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1 BBEOEHME

Cuctema «Petrol Plus» (ganee no tekcty Cucmema) — cuctema nosinbHOCTU 1 6e3HanunyHbIX pac-
YETOB, B paMKax KOTOPOW HaducreHne CKMAOK W onniata TOBapoB M YCMyr Mpou3BogATCSA C MOMOLLbIO Mna-
CTMKOBbIX CMapT-KapT.

Mporpamma «OnepaumnoHHbIv LeHTp» (ganee — OLL) aBnsieTcs OCHOBHbIM KOMMNOHEHTOM Cucmemsbi,
NO3BONMSIOWNM BbINYCKaTb KapTbl, BECTU YYET mHpopmaumm B 6Gase AaHHbix Cucmembl, obpabaTbiBaTb
TpaH3aKkuMm Mo onepaumsam, COBEPLUEHHbIM Ha Tovkax obcnyxumeaHusa (ganee — TO) ¢ NpMMEHeHneM Kapr,
hbopmMUpoBaTh OTYETHI.

Ha TO knueHTam npefocTaBnsalTCA TOBapbl M YCryry, onnaTta KoTopbiX NPOM3BOAUTCA MO KapTam
Cucmemsl.

Cucmema MOXET UCMONb30BaTbCH B KAYECTBE CAMOCTOATENBHOMO NPUIOXEHNS UK ObITb MHTErpu-
poBaHa B pa3fnuyHble NPorpaMmbl ynpaBsneHus npeanpusatuemM u byxrantepckne cucTemsl.

Hactoswun gokymeHT sBnsetca «PykoBoactsom [lonb3oBatensa OnepauunoHHoro LleHtpa Cucme-
mbi (P OL)».

OCHOBHblE TEPMUHbI, UCMOMb3yeMble B PYKOBOACTBE, OMNUCaHbl B AOKyMeHTe «Knaccughukamop
mepmuHo8 cucmembl «Petrol Plusy.

1.1 OcHoBbl paboTbl ¢ NMporpammon

OcHoBHbIMM 0ObekTamy npu paboTe Nonb3oBaTens ¢ NPOrpaMMOoN ABMSOTCS OKHA MpPOCMOTPa,
OManoroBble OKHa U MeHIo (rnMaBHoe, BbinadatoLme, kKackagHble, KOHTEKCTHBIE).

MeHio coaepXMT KOMaHAbl, C MOMOLLbIO KOTOPbIX OCYLLIECTBNSIETCA ynpaBneHme paboTon nporpam-
Mbl OLI.

HocTtyn k Hanbonee 4acTo NUCNOMb3yeMbIM KOMaHAaM MEHIO OCYLLIECTBIAETCA Yepes KHOMKW NaHenu
WHCTPYMEHTOB, PACMONOXEHHON HUXE rMaBHOIO MEHHO.

Mpn HaBegeHUN Kypcopa Ha KHOMKY Ha 3KpaHe NosBMASeTCs NOACKAa3Ka OTHOCUTENbHO DYHKLUN OaH-
HOWM KHOMKMW.

OkHa npocmoTpa — 3kpaHHble hOpMbl, KOTOpbIE MO3BOMAKT MPOCMOTPETh 3anucu 6asbl AaHHbIX
0©e3 BO3MOXHOCTM UX pegaktupoBaHus. [lobaBneHne n pegakTMpoBaHue 3anucen BbINOMHSAETCS B AManoro-
BbIX OKHaX, OTKPbIBAEMbIX C MOMOLLIbK) COOTBETCTBYIOLLMX KHOMOK.

YToGbl OTKPbITE OKHO MPOCMOTPA, BbIMOMHUTE CreayLline AeNCTBIS:

1. BbibepuTe B rMaBHOM MEHKO NPOrpaMMbl HEOOXOAMMBIN MYHKT, YCTAHOBMB Ha HEro Kypcop, 1
HaXMWUTE Ha NEeBY KHOMKY Mbiwn. OTKpOeTCS Bbinagarolee MEHIO CO CMIMCKOM KOMaHZ, AaHHOro
nyHKTa.

2. BbIbepuTe KypCcOpPOM HY>KHbIN MYHKT BbIMAAALLEr0 MEHIO M HXKMUTE Ha NEBYH KHOMKY MbILLW.

Cnncok BO3MOXHbIX ofepauuii ¢ 3anMcsamMu OKHa NMPOCMOTpa ONpPeAenstoT KHOMKU UK rpynnbl KHO-
MOK, PACMOSIOXXEHHbIE B HUXKHEWN YacTu OKHa. HasHayeHue KHOMOK, Kak MpaBuio, ACHO N3 UX Ha3BaHWS.

OkHa nmetT psia 3aknagok, BbIBOAALLMX B MPaBY YacTb OKHA OOMOMHUTENBbHY MHAOPMaLUIo No
TeKyLLlen 3anncu.

HaxaTme Ha npaByl0 KHOMKY MbILLN B OKHE MPOrpaMmbl OTKPbIBAET KOHTEKCTHOE MeHI (cMm. Puc. 1),
N3 KOTOPOro MOXHO 3anycTuTb Hanbonee 4acTo BbIMNOMHAEMbIE KOMaHAbI.

HTeHne KapTel

WM3MEHEHHE KaPTEI KAHEHTA HacTHEIE NHUE |
L DHpMEL
KnHeHTEI ¥

KapTel b KAHEHTCEHE |

M
MepcaHan Bre

MHKACCAUMA MO MO 4EMyY
OApaboTka TRaH3aKLHA

PezepEHOE COXpaHEHHE

BRokHpoEKa

Puc. 1. KOHTEKCTHOEe MeHI0 NporpamMmmbil

[nanoroBble OkHa SABMSOTCSA CPEACTBOM M3MEHEHMUSI COAEPXXMMOro 6a3sbl JaHHbIX.

[dnanoroBble OKHa aKTUBU3MPYIOTCS NPU BbIMOMHEHUU ONepaLmn peaakTupoBaHus unu gobaesneHus
3anvcu B 6a3y gaHHbIX.

Kaxxgoe 13 gmanoroBbiXx OKOH MMEET CTaHOaPTHbIE KHOMKM.

Bbi6op kHOMKM obecrneynBaeT 3aKpbiTUE AMANOroBOro OKHa C COXpaHEHNEM BBEAEHHLIX 3HaYe-
HUIA N UBMEHEHU.



BuiGop kHonkv | OTMeHa | unu | BeliiTu | o6ecneunBaeT 3akpbiThe ANanoroBoro okHa 6e3 coxpaHeHus
BBEAEHHbIX 3HA4YEHUN U NU3MEHEHUN.

1.2 KnaBuwwu GbICTPOro BbI3OBa

Mpun paboTte ¢ nporpammon OL| ncnonb3yotca cnegyowme coveTanns knasuw (cm. Taon. 1):

Ta6n. 1. CoyeTaHus KnaBuLl, ucnonb3yembie npu padote ¢ OL

PYyHKLMO-
HanbHbIe
KnaBuvLIKX

HasHa4yeHune

[ctri] +[A]

CHaTtue 6nokupoBku paboyen ctaHumm (cM. gokymeHT «Petrol Plus. PA. OL»)

«Cucrema / KoHdwmrypauwms / Yenyru» (cm. n. 3.5, cTp. 41)

«MepcoHan / B pa6oTte» (cm. n. 4.3, cTp. 57)

«dmuTteHThbl / B paboTte» (cm. n. 4.2, cTp. 54)

«KnueHTbl / ®upmbl / B paboTte» (cMm. n. 4.4, cTp. 60)

«KnueHTbl / YacTHble nuua / B paboTe» (cMm. n. 4.4, cTp. 60)

«KapTbl / Knuentckme» (cm. n. 4.5, ctp. 93)

«O6cnyxuBaHue / O6opynoBaHue / TepmuHanel» (cm. n. 4.8.1, ctp. 150)

+ |+ |+ |+ |+ [+ ]+ |+

Q

«O6cnyxuBaHue / Toukn o6cnyxuBaHua» (Cm. n. 4.7, cTp. 148)

92}
>
=
N
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«Cucrema / XXypHan co6biTuin / AMuHucTpaTtopa» (CM. JOKyMeHT «Petrol Plus. PA.

OL»)

i+ [F3]

«Cucrema / XKypHan co6biTuin / MonHbIny (cM. JoKyMeHT «Petrol Plus. PA. OL|»)

0
>
=

Shift] +

«Cucrema / XKypHan co6biTuit / Mo BbIGOpy» (cM. fokymeHT «Petrol Plus. PA. OL{»)

1.3 Wcnonb3yemble TePpMUHbLI, onipeaeneHns U COKpaLleHus

Tabn. 2. Cnncok TepMMHOB M COKpaLLeHUN

PIN-kon
0

Cc

cy

no

.00 m

a =

JNIHP
oy
nu
PoL

nc
JICK
ncn
mnuTr

— nepcoHanbHbIN MAEHTUMUKALNOHHBIA HOMEP
— 6asa gaHHbIX
— GenbIn cnncok
— rnobanbHbI CIUCOK yCnyr
— [arta nocnegHero obcnyXunBaHus Nno kapte
— nporpammHoe obecnedyeHune
— PYKOBOACTBO MOSb30BaTENs
— pabo4as cTaHuus
— Touyka obcnyxmBaHus
— YacTHoe nmuo
—  YEpHbI CNNCOK
—  YEPHbBIN CNMCOK bMpm
MporpamMmmMmHbIe Moaynu
— NOSINbHOCTb 33 HaNWYHbIN PaCYET
— onepaunoHHbIN LEHTP
— MNPOLECCUHIOoBbIV LIEHTP
—  pervoHarbHbI OnepauMoHHBIN LLEHTP
CxeMbl paboTbl
— nMMWUTHas cxema
— NMUTHasA cxema KOMBUHMpPOBaHHas
— NMMWUTHas cxema fno nepecyéTty
— NMMWUTHas cxema no nepecyETy no LeHam TepMuHana




noly, — nMMWUTHas cxema no PUKCUPOBaAHHON LieHe

3K —  9EKTPOHHbIV KOLLIENEK
3KnN —  9NEKTPOHHbIV KOLENEK No NepecyeTy
3KoL —  9EKTPOHHbIV KOLIENEK NO PUKCUPOBAHHOM LiEHE
Tunbl nUMNTOB
mn —  MECHAYHbIN ANMUT
HN — HefaenbHbIN NINMUT
chn —  CYTOYHbIA NMUMUT
OTnoXeHHble N3MEHeHUs
oun —  OTINOX€eHHble n3meHeHus. BknovatoT OIM m / nnn OC
oun —  OTNIOXEHHbIE U3MEHEHNS NNMUTA
on —  OTJTOXXEHHbIE MOMOSIHEHUSI
ocC —  OTJIOXEHHbIE CMMCaHusA

MHaukaTopbl COCTOAHUA CYETa KNMEeHTa

mn —  WHOPMALMOHHbIN NOpOr

cn — curHanbHbIA nopor

MpeBbllleHWe — OCTATOK MO CYETY YCMYrM C KOLENbKamMu Mo NMMUTHOW CXEME MEHblUe 3HayeHus
nn (cny ZinN(ein))

Ta6n. 3. Cnucok onpegeneHnn

Kpeput — npepocTaBfieHHas KNMEHTY BO3MOXHOCTb OCYLECTBNSATb onepauun B npegenax
YCTaHOBMEHHOro AN Hero SMUTEHTOM (Ha OCHOBe AOoroBopa) NnuMuTa KpeauTa
(kpeauTHOWM NNHUK)

OBeppgpadT — BO3MOXHOCTb 06CNyXMBaHUSA KapTbl KNMEHTA, KOr4a Ha ero cyéTe unm Kkapte obpa-
3yeTcs OoTpuuaTenbHbIN OCTaToOK. B 3aBMCUMMOCTM OT YCroBWK [OroBopa Mexay
BnagenbLem KapTbl U1 3MUTEHTOM oBepApadTbl NMbo 3anpelatTtca (kapta pabo-
Taet no nebeToBol cxeme), MO0 paspelLaroTcs B npegenax HEKOTOPON CyMMbI

MpaHuua — MakCcuMMarnbHO paspeLLéHHbIV pasmep oBepapadTa
oBepapadTa

A3bIK No — A3blK 3aMNonHeHWs cnpaBoyHuka «Ycnyruy» B OL
yMoOn4yaHuo

1.4 MNpaBuna paboTbl C HEKOTOPbLIMU 3IEMEHTaMM 3KPaHHbIX (hOpPM
B 9KPaHHbIX cbopmax Cucmembli MCMNOJIb3YKOTCA CcrneayrLwme TUNoBbie 3J1EMEHTbI!

. — none oTMeTKN unu dnar. NpumeHaeTca AN YyCTaHOBKM OMNUMW NN OTMETKU 3anucemn
B cniucke. Mpn HanuumMm B 3TOM none cumBona ¥ donar (OTMeTKa) CYMTAEeTCsl YCTAHOBIEHHOM;
npv OTCYTCTBMM CMMBOMAa ¥ — CHATOW. YCTaHOBKA / CHATUE OTMETKN MPOU3BOAUTCH LLENYKOM
NEeBOW KHOMKM MbILLM MO MOS0 OTMETKM;

(] KHOMKW BbINOJIHEHUA TPYNMNOBbIX onepau,wﬁ BblOENEeHNs 3an1cemn B CNncke :

H
o — NOMeTUTb BCe;
—
o Xl chato sce NOMETKM;
A
o Il _ nHBepTupoBaTh Bce nMomeTkW. Mpy BLINOMHEHUM [aHHOW onepauun ByayT
YCTaHOBIEHbl OTMETKM Y BCEX HEOTMEYEHHBIX 3aMnCcen, N CHATbI CO BCEX OTMEYEHHbIX.

BHUMAHUE!

pynnoBble onepauny NPUMEHSIIOTCS TOMbKO KO BCEM 3anvcam cnucka (6e3 yyéta pa-
Hee 3aaHHbIX YCIoBU ounbTpaunm 3anucen).

. c — nepekKn4aTernb. anMeHHeTCﬂ Ona yCTaHOBKM OOHOIo 3Ha4eHuaA U3 HeCKOJTbKUX
BO3MOXHbIX. Bbl60p 3Ha4YeHnda nNpomn3BoauUTCA LLESTYKOM NEeBON KHOMKU MbIWW MO KHOMKe nepe-
Knoyartens,




PyKOBO,EI,CTBO nonb3oBaTtensd

I Jaknanka 2 |
o — 3akiagka. anMeHHeTCH ana nepeknyeHna mexay Ha6opa|v|V|

3NeMeHTOB MHTepdenca, pacnosioKeHHbIX B OOHOM OKHE U FTOrMYECKM CBSA3aHHbIX MEXay COOOMN.
Mepexoa mexay 3aknagkamu NnporM3BOaUTCS LLIEMYKOM MbIlK No TpebyemMon 3aknagke;

— BblNagaroLMim CrmnCoK. Vlcnonbsyech ana Bbl60pa 3Ha4YeHnA 13 Crnuncka. PaCKpr-
Tne Cnucka npoun3BoguTCA LEJTHKOM NEeBON KHOMKOW MbIWN MO KHOMKEe , pacnonomeHHoﬁ B

npaBoW €ro YacTu U kombuHaumeln KnasuLL +{ V| unm +[1]. 3aTem, B oTKpLIBLIEMCS

CMNnNCKe, HY>KHO NPOn3BECTU LLEJTHOK NeBOW KHOMKOM MbILLK Ha HY>KHOM 3Ha4eHUn nnm ¢ NnOMOLLbIO
Krnasuil nnn noaBecTu Kypcop K Hy)KHOVI CTPOKe Cnucka u HaxaTb Knasuvwy | Enter |.

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcus: 7.00.7.4 16/231

Bce uckntounteneHble aBTopckme npasa npuHagnexatr OO0 «HKT CodTteap».
Mepenava AaHHOro AOKyMEHTa UMW MpaB Ha Hero TpeTbyM Nuuam, ero pacnpocTpaHeHne, paBHO 1 UCTMOMb30BaHNe
nHbIM 06pasom 6e3 nucbMeHHoro cornacus npasoobnagatend OO0 «HKT Codteap» 3anpeLleHbl



2 OINUCAHUE NPOTPAMMHOIO OBECIEYEHUA

2.1 CueHapun paboTbl Cucmemsbli

YctaHoBKy Cucmembl N €€ HaCTPOWKY, Kak NpaBusio, BLIMOSHSAT COTpyAHUKM koMmnaHum «HKT Codo-
TB3p» (Oanee — KomnaHuu). HacTpovika BbIMOMHSAETCA COTPYAHMKOM € gonyckom «Mactep» (cwm. m. 3.1,
CTp. 21) u BKNIOYaEeT B cebsa: HAaCTPOMKY KOHdurypauum, 3arnofnHeHue CnpaBOYHMKA YCnyr, KoTopble OyayT
npenocTaBnATbCA KNMeHTam no kaptam Cucmemel.

[anee BbinonHsaeTcs nHnunanmsauma Cucmemsi, B npouecce kotopon B B Ol 3aHocuTCa nHdop-
Maumsi 06 amuTeHTe, 060 BCex TOYKax 06CNyXMBaHWSA N TEPMUHANax, YCTaHOBIEHHbIX Ha HUX.

Mepen Havanom akcnnyatauun Cucmems! B B OL] 3aHoCUTCA MHDOpMaUUSA O COTPYAHMKAX, KOTO-
pole 6yaoyt pabotatb B OLf Cucmembi, 3aHUMATLCA HACTPOWMKOM M MHKaccaumen TepMmHanoB, NPUEMOM
KMMEHTCKMX KapT K onnarte Ha TepMuHanax. Co3gaércsa kapTa agMMHUCTpaTopa, No KOTOpOW NMpou3BoauTcs
pernctpaums B OL, a Takke co3gaHve 1 Bblgadya KIMEHTCKUX U CnyXebHbix kapT. CnyxebHas kapTa MOXeT
BblAaBaTbCs KaXX4OMY COTPYAHMUKY, B 3aBUCMMOCTU OT BbINOMHAEMON UM paboThbl.

Bxopg B OL| BO3MOXEH Kak Mo kapTe, Tak 1 No napornto.

Hactpovika TepmuHana B OLJ Bknio4aeT Takue onepaumu, Kak: co3gaHne nepeyHs AOCTYMHbIX A5is
KNMEHTOB yCnyr, 3agaHue TapudoB Ha ycnyru, 3akpensneHne 3a TepMmuHanamm KapT onepaTtopoB, U Apyrnx
napameTpoB, NO3BONSAOLWMX 06ecneunTb paboTy TepMmuHana coeMectHo ¢ OLJ.

M3 cnucka ycnyr, npegoctaBnaemMbiX SMUTEHTOM, KNUeHTbl Cucmembl BbIOMPAKOT Te yCrnyru, KOTo-
pbIMW OHW MNAHMPYIOT MOMb30BaTbCH, MO KaXOOW BbIOpPaHHOW ycnyre KIMEHTY OTKpbIBaeTcsa CYET. KnneHTty
BblOaETcst KapTa (MnNyM HECKOMNbKO KapT), Ha KOTOPOW (KOTOPbIX) OTKPbIBAOTCS COOTBETCTBYIOLLUME YyCryram
KoLlenbkW, paboTalLime No O4HOW N3 ONMCaHHbIX HUXKE cxeM (cM. Nn. 2.2). [ns kowenbka KapTbl 3agaétcs
oblLee KONMMYECTBO eAMnHMIL, YCITYrK, KOTOPOE MOXHO cnmncaTtb U3 Hero npu obcnyxmnsaHum Ha TO B TeyeHue
OLHUX CYTOK (CYTOYHbIN NMMMUT), B TEYEHUE OOHOW Heaenu (HegenbHbI TIMMUT) UNn B TEYEHME OHOro Me-
caua (MeCaYHbIV IMMUIT).

MakcumanbeHoe KONMYecTBO YCNyr, KOTopble MOXHO nepenatb n3 OL Ha TepMuHanbl To4kn obcny-
XmBaHua — 96. OgHako ecnm Ha Todke obCnyXuBaHWS peanu3oBaHO aBTOMaTUYecKoe B3anMOAENCTBME
TepMuHana ¢ paboyunm MecTom oneparopa (3To B3anmogencTaue ocyliecrtensietcs no npotokony UniPOS),
nepegatb ¢ TepmmHana Ha APM onepatopa MoxHO He 6onee 21 ycnyru.

KnneHT MOXeT NpeabaBnsaATb CBOK KapTy K onnarte Ha Bcex TO, rae ycTaHOBMNEHbl TEpMUHAnNbI gaH-
HOro SMWTEHTa MMM ero NapTHEPOB, C KOTOPbIMU CYLLECTBYIOT LOMOBOPHbLIE OTHOLUEHUS, U TAe pa3peLleHo
obcnyxvMBaHve JaHHOW KapTbl.

Onnara ycnyru ¢ ucnosnb3oBaHNeM TapudoB (CMMCKOB LEH Ha yCryrn) B 3aBUCUMOCTU OT YCTaHOB-
NIEHHOTO pexuma Ha TepMuHane MOXeT NMPOU3BOAMTBCS U3 KoLlenbKa, COOTBETCTBYIOLLErO NpeaoCcTaBneH-
HOW ycnyre, UM U3 NEePBOro «BaslloTHOrO» KoLlerbKa.

Hanpumep, ecnun 20 eguHuy, Yenyru_1 onnadmearoTcsa M3 kowenbka Ycenyra_ 1, To U3 aToro kowernb-
ka kapTbl cnuceiBaetcs 20 eamHuy yenyrn. Ecnm xe 20 egmHuy Yenyrm_1 onnadvBaloTcs U3 nepBoro «Ba-
FIOTHOrO» KOLLEenbKa, TO U3 NepPBOro «BasitoTHOrO» KOLUENbKa KapThbl CAMLIETCS CTOMMOCTb 3TuX 20 eanHuu,
paccuutTaHHas Mo ueHe TepMuHana, U Ha 3TO Xe 3Ha4YeHUEe U3MEHUTCH NMMUT NEepPBOro BarOTHOMO KOLUEMb-
ka. OcTaTtoK 1 NIMMUT B KoLlenbke ycnyru Yenyra_1 He nameHuTcs.

Mpun obcnyxusaHmm Ha TO B MOMEHT NpeabsABEHNst KapTbl HA TepMUHane opMMpyeTcs TpaH3ak-
LS, B KOTOPOW:

e Mpw onnare TOBApOB M YCIYr U3 NepBOro «BasrOTHOIO» Kowersbka KapTbl mnkcupyetcsa o6-
Las cyMMa NoKynku;

e [pu onnaTe TOBapoOB M YCMyr U3 COOTBETCTBYIOLLErO MM Kollernbka KapTbl (OUKCUPYETCS KO-
NNYECTBO NPUODPETEHHBIX €AUHNL, TOBapa Unn ycryru.

MpumeyaHue.

[Mpn cooTBeTCTBYIOLEN HACTPOMKE TepMuHana (BkroyeHa yHKUUA opMUpOBaHUS
TpaH3akumm pacwmpeHHoro dopmara) B OLl nepenaétcst 6onee nonHas nHdopmaums
06 onepaumu o6cnyXnBaHus, YTO NO3BOMSET YMEHbLUUTL KOJIMYECTBO AAHHbIX, NONy-
YaeMbIX pacy€THbIM NyTéM. [1na dopmMupoBaHms TpaH3akuuin paclumpeHHoro opma-
Ta Ha TepMuHane JormkHa ObITh ycTaHoBreHa Bepcus 10, nogaepxvBatoLLasi AaHHbIN
dyHKUMOHan.

TpaH3akuusa Takke MOXeT OblTb creHepupoBaHa B OL| no Homepy eé cepTudukaTta nim ¢ NOMOLLbIO
creLumanbHOW NporpaMmbl reHepauumn TpaHsakuuin. icnonb3oBaHme Moayns reHepauum TpaHsakuum Tpeby-
€T ydacTue COTpyaHUKOB CNY>XObl TEXHUHECKOW NOAOEPXKKMN.

OMUTEHT obecneyumBaeT perynsipHbii 06MeH nHgopmaumen mexagy OLl n TepmmuHanom, B npouecce
KOTOPOro Ha TepMuHarnbl Nepeaaércs «Y4EPHbIN CNUCOK» C HOMEepaMu KapT KIWMEHTOB, 3anpeLéHHbIX K 06-
CNY>KUBAHUIO; «4EPHBIA CNUCOK (OUPM» C HOMEpaMn (PUPM-KITMEHTOB, 3anpeLUéHHbIX K ob6cnyxunsaHuio; «be-
MbIA CMIUCOK» 3MUTEHTOB U CMUCKN OTIIOXKEHHbIX MOMOMTHEHUIA 1N OTIIOXEHHbIX U3MEHEHUIN NMMUTa (eCnn OHU



ecTb). B cBoto ouepeab, TepMmHan nepecbinaeT B OLf TpaH3akumm oBbIMHOTO MM paclUMpPEHHOro (ecnm
JaHHas PYyHKUUA BKMOYEeHa) dopmaTa no onepaumsiMm, NPpOBeAEHHBIM MO KapTaM KMMEHTOB, TpaH3akuum
OTKPbITUSI U 3aKPbITUSI CMEHbI, @ TaKKe U3MEHEHUE LieH Ha TepMuHane (ecnu AaHHas YyHKUUSI BKIIOYEHA).

B OL/ hopmmpytoTCa OTYETHI, HA OCHOBAHMM KOTOPbIX MPOU3BOAATCH B3anMOpPacUéTbl MeXay y4acT-
Hukamn Cucmemel.

MO OL oTtobpaxaeT ANA SMUTEHTa U KaXOoro KNueHTa pacxodoBaHWe YCnyr no Kolerbkam 1 no
cyeTaM U1 TeKyLLee COCTOSIHME KOLIENbKOB KapT M CYETOB KITMEHTOB M SMUTEHTA.

2.2 OnucaHue cxem pa6OTbI C KIMMeHTCKUMM KapTamMu

B Cucmeme npegycMOTpeHbI crieqylolme CXeMbl, MO KOTOPbIM MOTyT paboTaTb KOLIENbKWU KITMEHT-
CKUX KapT:
e  «AneKTpoHHbIN Kowenék» (JK) — nogpobHee cm. gokymeHT «Petrol Plus. PI1. Ol (cxemsl
OK, JIC, JICI u JIMLT)»;
e «JlumutHaa cxema» (JIC) — nogpobHee cMm. gokymeHT «Petrol Plus. Pl1. Ol (cxembi 3K,
JIC, JICIT u JIFIYT)»;
e  «ONEeKTPOHHbIN Kolenék no pukcmposBaHHou ueHe» (DKPL) — nogpobHee
cM. pokymeHT «Petrol Plus. Pl1. OL (cxembl SK®L u J1OL])»;
e «JlumutHasa cxema no omkcupoBaHHomn LUeHe» (JIPL)) — nogpobHee cM. AOKYMEHT
«Petrol Plus. Pl1. OL (cxembl QK®L| u J1OL])»;
e  «OneKTpPOHHbIN Kowenék no nepec4yéty» (IKM) — nogpobHee cMm. JOKYMEHT
«Petrol Plus. Pr1. OL (cxema OKI)»;
e «JlumutHasa cxema no nepecuéty» (JICM) — nogpobHee cM. JOKYMEHT
«Petrol Plus. Pl1. OL (cxembi 3K, JIC, JICI u JIFILT)»;
e «JlumuTHaA cxema nNo nepecyéTy no ueHam TepmuHana» (JINUT) — nogpobHee
cM. pokymeHT «Petrol Plus. Pl1. OL (cxembi 3K, JIC, JICI u JIFILT)»;
e  «JlumutHaa cxema KombuMHMpoBaHHaaA» (JICK) — nogpobHee cMm. JOKYMEHT
«Petrol Plus. Pr1. OL (cxema JICK)».
Habop noakmno4€HHbIX CXEM OroBapMBaETCS C KaXAbIM KIMEHTOM MHAMBMAYaNbHO. [aHHbIN nogpas-
Aen CoOAepXuT onucaHne OCHOBHbIX cxem paboTbl (OK u JIC) knueHTcknx kapt Cucmemsi. MNogpobHoe onu-
CaHue ocTasnbHbIX CXemM paboTbl kKapT NPUBOAUTCA B COOTBETCTBYHOLUMX MPUINOXKEHUSX K HACTOSLLEMY PYKO-
BOZCTBY Monb3oBaTensi.
[nsi KowenbKOB yCTaHaBNMBAETCS CYTOYHbIA, HEAEMbHBIN MW MECAYHbIA TUMN NumuTa. Pasvep nu-
MUTa, YyCTaHaBMBAEMbIN C TOYHOCTbIO O COTbIX AOMNEN, MOXET ObITb:
e  VHAMBUAYaNbHLIM A4St KaXA0ro KolernbKa KapTbl;
e 0o0WUM [OnNA HEecKOmbKMX KOLIENBbKOB KapTbl (32 WCKMOYEHMEM MEPBOro «BasOTHOIO»
KoLlerbka, KOTOPbIA MOXET MMETb TONBbKO MHAVBMAYATNBHBIA TIMMUT).

2.2.1 JneKTpoHHbIe Kowenbku. ObWwan xapakrepucTuka

PaboTa B pexxume «3neKTpoHHOro Kowernbka» (ganee no tekcty — OK) — cTtaHgapTHas cxema, npu
KOTOPOM CO CYETa KMNMEHTA, paHee MOMOSIHEHHOrO, Ha KapTy (MMM HECKONbKO KapT) 3anucbiBaeTca onpeae-
NéHHoe KomnMu4ecTBO ycnyrn n (nnn) BantoTHbIX cpeacTs. [Ana Bcex 3K 3agaétcsa nuMuUT Ans orpaHu4eHus
KonmyecTBa MoOTpebnsieMon ycryrm no KowernbKy. Ha Toukax oBOCnyXuBaHWUsI KIMEHT MOXET MNpeabsiBUTb
KapTy K onnaTte B npegenax nuMmura u (Mnu) octatka cpeacTts Ha Hel. Mpu HeobxoaMMOCTU AMUTEHT MOXET
YCTaHOBUTb Ha KapTe COrNacoBaHHbIA C KMMEHTOM pa3mep oBepapadita, No3BofvB TEM CaMbiM KITMEHTY
BOCMOJIb30BaTbCS UM B Clly4ae OKOHYaHWUsi CpeacTB Ha KapTe.

[aHHasa cxema nogpasymeBaeT perynsipHoe MonosiHeHne CpeacTB Ha KapTe.

2.2.1.1 3OnekmpoHHbIU kowenék (IK)

Kowenbkn Ha kapTe no cxeme QK MOryT OTKpbIBAaTbCA B COOTBETCTBMU C HAOOPOM YCIyr, paspeLuéH-
HbIX J@HHOMY KITNEHTY.

Ecnu Ha KapTe OTKPbIT NEPBLIA «BaMOTHBIA» KOLIEMNEK, TO U3 HEFO MOXHO PacCUYUTLIBATLCS 3a Mio-
Oble TOBapbl U ycryri, NpogaBaeMble Ha TOYKe OBCHyXMBaHMSA (ecnv OaHHY (OYHKUMIO noddepXuBaeT
TepmuHan).

2.2.2 JlnmntHble cxeMbl. OOLan xapakTepmcTmka

[ns kaxgoro knueHTa B 0693aTensHOM NOpsSAKe yCTaHaBNMBaETCH IMMUT — onpegenéHHbIi 06bem
noTpebneHns ToBapOB M YCIyr 3a onpeaenéxHHbIN nepuog (CyTku, unu Hegens, unu mecsu). ObenyxmeaHmne
Ha TepMMHanax NpPoOUCXOAMT B Npedernax yCTaHOBMNEHHOro numunTa. B gaHHbIX cxemax obcnyxuBaHus cpea-
CTBa 3a MpefocTaBlieHHble TOBapbl M YCMyrM CNMUCBIBAOTCS He C KapThl, kak B cxemax OK, a Henocpepn-
CTBEHHO CO CYETa KNueHTa.

CnucaHue cpeacTB NPOUCXoANT B nNpoLiecce obpaboTky TpaH3aKLUUiA.



B OL Cucmembi agMUHUCTpATOp YyCTaHaBNMBaEeT AN KaXAoro KnueHTa, obcnyxusalLlerocs no
«JIMMUTHOW CXEMEY:

e Ha CYETe — KONUYECTBO ycrnyr (M0 HAUMEHOBAHWSAM), KOTOPOE 3TOT KIMEHT onnatun (unu
MOXET NONy4YnUTb OT SMUTEHTa B KPEAUT C NocneayloLLern onnaTon no gakxry);
e  Ha KapTe — NUMUT ux NnoTpebneHus.

[na NUMUTHBIX cXeM cyllecTBytoT CurHanbHbi U IHpopMaUMOHHbIN noporu.

CuvrHanbHbIV NOPOr — KOMMYECTBO CPEACTB Ha CYETE KIIMEHTA, NPU KOTOPOM TpebyeTcs OCTaHOBUTb
obcnyxvBaHve Ha TepMmuHanax Cucmembl KapT KITMEHTA, Ha KOTOPbIX €CTb KOLENEK Mo COOTBETCTBYIOLLEN
CYETY ycryre ¢ NMMMUTHOM CXeMOomn obcnyxmBaHus. Ecnn octaTok Ha Cc4YETe KNMeHTa CcTan MeHbLle 3Ha4YeHus
CUrHarnbHOro nopora, To 3an1cu 0 TakoM CHETE U O CAMOM KNMEHTEe NOACBEYMBAOTCH KPACHbIM LIBETOM.

MHDOPMALIMOHHBIVM MOPOr — KONUMYECTBO CPEACTB Ha CYETE KMMeHTa, Npu KoTopoMm TpebyeTcsa co-
0oBLNTL KNMEHTY O HEeOBXOOAUMOCTM NOMOMHEHUs AaHHOro cyéta. Ecnm octaTtok Ha CY€Te KnueHTa cTan
MeHbLLUE 3Ha4YeHns MHEOPMaLNOHHOIO nopora, To 3anucu O TakoM CYETE M O CaMOM KITMEHTE MOACBeYMBa-
IOTCS XKENTHIM LIBETOM.

Mpn HEobXoOMMOCTM MOXHO YCTAHOBUTb PEXUM aBTOMaTU4eCKoW ONOKMPOBKM / pa3brnoKnpoBKM
KapT knueHTa. B atom pexume B «CTon-nncT» (YEPHbIA CNMCOK) ByayT 3aHeCeHbl Te KapTbl KNWEHTa, Ha KO-
TOPbIX OTKPbITbI KOLLENbKK, paboTatolime o IMMUTHBIM CXeMaM, U KONIMYECTBO CPEACTB HA COOTBETCTBYHO-
LLIEM CHETE KIMMEHTa MEeHbLUE 3Ha4YeHMs CUrHarnbHOro nopora. BkrtoyeHune / BbIKNIOYEHNE pexxuma aBToMaTu-
Yeckomn 6NOKMPOBKN PUKCUPYETCA B XXypHane cobbITUi.

MpumeyaHue.

ABTOMaTmn4eckas 6nokmMpoBka / pa3bnokmpoBka KapT BbINOMHAETCH, NPy MOATOTOBKE K
MHKaccauum no mogemy npu obpaboTke TpaH3aKLMI, NOMyYEHHbIX B NPOLIEcce MHKac-
cauuu TepMyHarnoB, a Takke Mpu NoaroToBke AaHHbIX Ana nepegadqv B I n obpa-
©0TKe nony4veHHbIx u3 ML, gaHHbIX.

B Cucmeme npeaycMoTpeHO HECKOJ1bKO pa3HOBl/I,D,HOCTel7I JINMUTHbIX CXEeM.

2.2.2.1 JlumummHas cxema (JIC)

B oTomM cnyyae knueHTy otkpeiBaeTcs CYET HA KAXOYIO YCNYrY, KOTOPOW OH
COBNPAETCA BOCIONb30OBATbCA, 1 ganee KoHTponupyloTcs 00bEMbI noTpebneHus oToenbHO Mo
Kaxxgonm ycnyre. Ecrnv Ha kapTe OTKpbIT NepBblii «BanOTHLINY KOLIENEK, TO U3 HEro MOXHO pacCynUTbiBaTbCA
3a nobble ToBapbl U ycnyru, npuobpeTéHHble Ha TO (Npu BKMIOYEHHOW COOTBETCTBYHOLLEN OMNLMU HA TEPMU-
Hane).

2.3 Twunbl KapT

Mpn pabote ¢ Cucmemol VCNONb3YIOTCA NNAcTUKOBble MUKponpoueccopHble CmapT-KapTbl (KOH-
TaKTHble, GECKOHTAKTHbIE).
KapTbl pasgenstoTca Ha:
e cnyxebHble, obecneyvmBarowme 4OCTyn nepcoHana Kk pyHkumsam Cucmemer,
e  KIMEHTCKMe, MpegocTaBnsiowme BO3MOXHOCTb MOMYYEHUs KMMEHTOM TOBapoB M YCMyr Ha
To4Ykax obcnyxmBaHus 3a 6e3HannyYHbIN pacyéer.
Cucmema He No3BonseT co3gaBaTb AyOnukaTbl KapT, o4HaKO AN NpUAaHNS YBEPEHHOCTM B HAAEX-
HocTn Cucmembl He06X0AMMO BbINOMHUTE PSA aAMUHUCTPATUBHBIX MEPONPUATUIA, @ MMEHHO: pa3rpaHnynTb
OOCTyn K crnyxebHbIM KapTam, obpaTuB nMpu 3TOM 0COBOE BHUMaHME Ha MacTep-kapTy — €€ XpaHeHue
OOMKHO OblTb MOPYYeHO nuuy, YbsA GraroHagéXHOCTb He Bbi3biBaeT COMHEHWW. B cnyyae ytepu mactep-
KapTbl HEOOXOOUMO He3ameaMTENbHO COOBLWNTL 06 3TOM B Crykby TEXHUYECKON NOJLEPKKMN.
OcTtanbHble cnyXebHble KapTbl 4OMKHbI NCMOMNb30BaTLCS TONBbKO TEMWU COTPYAHWKaMU, Ybk Criyxe6-
Hble 0693aHHOCTM COOTBETCTBYIOT (PYHKLMAM, BbINOMHAEMbIM NO 3TUM KapTam (cm. n. 2.3.1).

2.3.1 Twunbl cnyXebHbIX KapT

Ina pabotel ¢ nporpammont OLL Cucmembr n Ha TepmuHane TO ucnonb3ytoTcs cnyXebHble KapTbl
cnepywoLwmnx TUNoB:

AOMyHUCTpaTopckas — KapTa npeAHasHadeHa anst perucrpauum (Bxoga B OL) u paboTbl C KNUEHT-
CKUMW 1 crnyXeOHbIMK kapTaMu. Heob6xoamMMo BblgaTh aAMUHUCTPATOPCKYIO KapTy Ha UMS COTPYAHMKA, KO-
Topbin OydeT oTBeYaTb B AanbHenwem 3a pabotocnocobHocTs Cucmemsi. Npu pervctpaumm No agMuHK-
CTPaTOPCKOW KapTe COTPYAHWKY BYAYT AOCTYMNHbI NYHKTbl MEHIO B COOTBETCTBUM C €70 YPOBHEM AOMNycKa.

CepBuc-kapTa — npefHa3HavyeHa ons HacTponku TepmuHanos TO gna pabotel B coctaBe Cucme-
Mbl. Ha Heé 3anucbiBaeTcsa HasBaHMe aMUTEHTA, KoTopoe ByaeT neyataTbCcsa B Yekax Ha TepmuHane. Kapta
BblJAETCS NepcoHany, Npon3BoasLLeMy HaCTPOMKY TEPMUHAIIOB.




OnepaTtopckasa — kapTa npefHa3HaveHa Ans perucrpaumm n paboTbl C KapTamMu KIMEHTOB Ha Tep-
muHane TO. Ha kapTy 3anucbiBaeTcs CNUCOK YCNyr, onsnaTy KOTOpbIX paspellaeTcs NpoBoAMTb Ha TEpMUHa-
ne no kaptam. KapTta Bbligaétcsa onepaTopy TepmMuHana.

WHkaccaTopckasd — kapTa npegHasHadeHa onsa perucrtpaumm Ha TepmuHane TO ¢ ueneto nposefe-
HWS MHKaccauumu. BelgaéTca coTpyaHMKY, NPON3BOASLLEMY MHKACcCaLMIO TEPMUMHANOB NO KapTaMm.

Cron-nuct (kapta YC) — kapTa npegHasHadeHa ans nepeHoca m3 OLl Ha TepmuHanbl 4YépHOro
cnucka — Cruvcka KapT, 3anpeLléHHbIX K obcnyxmBaHuio. Beligaétca coTpygHuKy, npoussBogdwemMy nHkacca-
LU0 TEPMUHAMNOB MO KapTam.

TpaHsakuuoHHad — KapTa npegHasHayeHa Ans nepeHoca TpaH3akuumi ¢ TepmuHanos TO B OL.
BblgaéTca coTpyaHUKy, NPON3BOASALLEMY UHKACCaLMI0 TEPMUHANIOB MO KapTam.

Ha cnyxebHyo KapTy 3anucbiBatoTcs rpadudecknii Homep un yctaHaBnmBaetcs PIN-kog goctyna k
KapTe (KpoMe KapT CTOM-NUCT U TPaH3aKLMOHHON).

MpumeyaHus:

1. B cucteme «Petrol 7» TepmmHanbHoe O He nogaepxmveaeT paboTy € MHKacca-
TOPCKOW U TPaH3aKLMOHHOWM kapTamu, a Takke paboTy ¢ kaptamm YC n BC. OnucaH-
Hble B J@HHOM PYKOBOACTBE (pyHKLMOHAanb!, NpeaHasHavyeHHble Ans paboTbl ¢ 3TVMK
cnyxebHbIMK KapTamu, UCMOMb3YHTCH TOMbKO B criydasx, korga OLl Bzaumopencrey-
€T C TepMMHanamu, Ha KoTopbix ycTtaHosrneHo 10 npeabiaywimx Bepcui Cucmemeil.

2. WN3aveHeHve paHHbIX Ha cnyxebHblx kapTax (AgmuHuctpaTopckoi, CepBsuc-
kapTbl, MiHkaccatopckoit n OnepaTopckoi) npoussoanTca B okHe «KapTel / Bece» no

e
KHOmMKe . (N3meHuTb KapTy). B 3aBucuMocTM OT Tvna kapTbl Cucmema OTKpbiBaeT
TOT UV UHOW CMMUCOK BO3MOXHbIX M3MEHEHU.

2.3.2 Tunbl KNUEHTCKUX KapT

Cucmema noppepXuBaeT KIMEHTCKME KapTbl MHOropa3oBOro MCMOMb30BaHWsl, B Ka4eCTBE KOTOPbIX
NCMONb3YyTCs CreayLmne HocuTenm MHopmaunm:

o PayFlex;
e  MicroPayFlex;
e  MiFare.

Kapta tnna PayFlex n MiFare moxeT copgepxatb go 11 kowenbkos: Ao 10 KowenbkoB TOBapoB U
YCIyr, cpeaun KOTOpbIX OOWH KOLIEMNEK MOXET ObITb «BanOTHbIMY, U OAMH BGOHYCHbIN Kowenék. Tun kapThbl
oTobpaxaeTtcs Ha 3aknagke «Bnapgeneuw» okHa npocmoTpa «KapTbi».

Ha kapte Tvna MicroPayFlex MOXHO NOMeCTUTb BCEro TpU KoLlerbka noboro HasHavyeHus.



3 MNMOAroToBKA K PABOTE

3.1 Bxopa B nporpammy OL|

[nsa 3awmTbl NnporpaMmbl OT HECAHKLMOHUPOBAHHOIO AocTtyna Bxog B nporpammy OL| Bo3MoOXeH
TOMbKO MO NpeabsBreHun crnyxebHom kapTbl UM Napons.

MHdopmaumsa o coTpyaHmkax, KoTopble JonyckalTcs K paboTe ¢ nporpammont OLl, 3aHocuTcs B B/.
Kaxkgomy coTpyaHVKY HazHavyaeTcs onpedenéHHbln ypoBeHb gonycka (cMm. n. 3.3.1 Ha cTp. 29) Kk onepaumsam
nporpaMmel, yCTaHaBMMBaETCA Naposb BXoAa B MporpaMmy 1 (unu) Belgaércs cnyxebHas kapTa.

MpumeyaHue.

OcobeHHocTM paboTel nporpammbl OLf B ceTm npuBedeHbl B  [OKYMEHTe
«Petrol Plus. PA OL]».

3anyck nporpaMmMbl OCYLLECTBAETCH Mo NuMKTorpamme (cm. Puc. 2):

W T 0K XK
3M.4000

Puc. 2. MukTtorpamma gns 3anycka nporpammbl OL|

Mocne 3anycka Ha akpaH BbiBEAETCH 3anpoc Ha BXOA B MporpaMmmy no kapte (pvaep) unm no napo-
no (cm. Puc. 3).

MpumeyaHus:

1. TlepBbln BXxOO B nporpammy MOXET BbINOMHATLCA Kak Mo napornto (npu HOBOW
yctaHoBke 1O OLl B B[] yxxe nmetoTcs y4€THble AaHHble nonb3oBaTtenss MASTER),
Tak 1 ¢ NpeabsABNEHNEM MacTep-kapThl (CM. n. 3.2, cTp. 22).

2. [Ecnu nocne Bxoga B nporpamMMy no naposnto notpebyeTtcs BbINONHUTL paboTy C
KapTamu, nMpousBeauTe permcTpaumio no cnyxebHow kapTe, Ans 4ero BblbepuTe B
rmaBHOM MeHI0 NYHKT «Cucrtema / Pernctpauusa». [Janee BbinonHuTe OeNCTBMS CO-
rnacHoO ykaszaHusM, BbIBOAMMbIM B OKHE COOBLLeHu puaepa.

":f Bxon B nporpammy
@ Pugep |
' MNaponk

OK OTHEHa |

Puc. 3. lnanoroBoe OKHO BXoAa B Nporpammy

Mpn Bxoge B nporpammy Mo cryebHon kapTe nNpousBoauTcs €€ npedbsaBneHue, onpegeneHne
YpOBHS Jonycka Brnagenbla KapTbl, OTKpbITUE AocTyna B nporpamme OL| K BbIMOMHEHUIO onepaumii, cooT-
BETCTBYIOLLMX YPOBHIO JOMycKa.

BuibepuTe croco6 Bxoaa B Nporpammy 1 HaxmuTe Ha kHorky [OK |

Mpu BXode B nporpammy fo kapTe BbINOMHUTE AENCTBUS COrMacHO yKa3aHWsIM, BbIBOAUMBIM B OKHE
coobLLeHunii puaepa:

1. BcraBbTe cnyxebHyto KapTy B puaep.
2. Bsepaute PIN-koa kapTbl 1 HOXMUTE Ha KnasuLly .



3. BbiHbTe kapTy u3 pugepa. Ha skpaH BbiBegeTcss coobuieHune o Bxoge B Cucmemy
(cm. npumep Ha Puc. 4).

+F Perucrpayus |
CerogHa 27/05/03 121113

K.apra; 4000000077
CrpoesE. H.

Jonyck AgMUHKMCTRaToR

Ok |

Puc. 4. Coo6LeHue o Bxoge Mo cryke6Hon KapTe
4.  Haxmute Ha KHOMKy . OTKpOEeTCs rnaBHOE MEHIO MPOrpaMmbl U NaHesb UHCTPYMEHTOB.

BHUMAHMUE!

Ecnun npoBecTu perucTpauuio no ogHow 1 Tol e aaAMUHUCTPaTOPCKOM KapTe ABaxapbl,
TO cUcTeMa paspernctpupyetcs (T. e. paboTa ¢ KapTamu B Hell yxke OyaeT HEBO3MOX-
Ha), HO 3anncb O perucTpauuy 3TOro nonb3oBaTens ocTaHeTcs. JanbHeilwas perv-
CTpauusi No 3Tol kKapTe HEBO3MOXKHA.

Ons ucnpaBneHusi gaHHOW cuTyauum HeobxOoOMMO OTKPbITb MYHKT [NaBHOMO MEHI0
«Cunctema / CobbiTHa B cucTtemMe» U yoanutb 3anncb O perncrpauuu, BbINONHEHHOW
agMuHucTpaTopoM (6onee nogpobHo cm. B AokymeHTe «Petrol Plus. PA. OL»). Nocne
yOoaneHusi 3anncu MoXHO NPOBOANTL PErNCTpaLuIo B CUCTEME.

Bxog no naponto aHanorvyeH Bxoay no cnyxe6How kapTe. [Npy BXxode No nNaposnto Ha 3KpaHe no-
SABUTCH OKHO (CM. Puc. 5).

+F Bxron no napomo =
MepcoHan: |3- Oneparop 0. 0. LI
Maponk: I
(8L OTHEeHa |

Puc. 5. lnanoroeoe oKHO BXxoAa No Naposo

BuiGepuTe 3anuck NepcoHana, BBeauTe Naporb ero BXofa B NPOrpaMMy 1 HaxmuTe Ha kHonky [ OK].
OTkpoeTcs rnaBHOE MEHIO MpOorpaMmbl 1 NaHeb UHCTPYMEHTOB.

3.2 Bxop no macrtep-KapTte

3anyck nporpammbl OL| Takke BO3MOXEH NO MacTep-kapTe, kotopas nocrtasnsetca smecte ¢ 0.

YcTaHoOBKa nporpamMMbl, NepBbii €€ 3anyck U co3jaHne AOMWHMUCTPATOPCKOW KapTbl, Kak nNpaBwuno,
BbIMOMHSAOTCS COTPYAHUKAMU CIyKObl TEXHUYECKOW NoaaEPKKU.

Mocne 3anycka nporpammbl OL] Ha akpaHe nosieutcsa coobuueHne (cMm. Puc. 6):

5

Broragete MOEHTIARMKALAOHHYH kapTy

OTreHa [l pogomsTE WzndeHumE FIr
[Alt+F 4] [EHTER] [E2]

Puc. 6. MpeanoxeHne BCTaBUTb MOEHTU(UKALMOHHYIO KapTy

BcTasbTe B pugep macrtep-kapry.



[anee BbINONHUTE AEWACTBUS COrMACHO YKa3aHWsIM, BbIBOAUMbIM B OKHE COobLLeHun puaepa:
1. Bsegute PIN-kog mactep-kapTbl. [pn npaBuneHom BBoAe PIN-koga Ha akpaH BbiBegeTcst
coobueHune (cM. Puc. 7):

5

CeaHc pasote SCTEWHO Hauar

ENTER
Fz

[mreHa Mpogoamre MWarenume PIN
[l [ENTER] [F2]

Puc. 7. CooGLieHue 06 ycnewHoOm Ha4yane ceaHca paboTbl

2. [ina npogomxeHns ceaHca paboTbl HaxMmuTe Ha kHonky |Mpogonkute (ENTER)| unn Ha

knasuwy | Enter|.

3. BblHbTe M3 puaepa MacTep-kapTy. Ha akpaH BbiBegeTcsi coobLieHe 0 BXOAE B NMporpammy
(cm. Puc. 8).

8 Peructpauua [_&_J

Cerogna 24/01/24 12:50:59

Bxog no MACTEP-KAPTE

oK |

Puc. 8. CoobLieHne o BXxoge B NporpamMmmMy no mMacTep-kapTe

4. [na npogomkeHus paboTbl HAXMUTE Ha KHOMKY unu Ha knasuwy | Enter | OTkpoeTcs
okHO Cucmembl, B KOTOPOM NPUCYTCTBYIOT ONpeaenéHHble 3NeMEeHThI: CTPOKa 3aronoBka, CTpoka
MEHI0, NaHerlb MHCTPYMEHTOB, KHOMKA CUCTEMHOTNO MEHI0, @ TaKKe CUCTEMHble KHOTMKM:

[=] (CBepHyTb), =l (PasBepHyTb) 1 (3aKkpbITh).
3.3 MeHo nporpammbl

OcHoBHble kKOMaHApbl, HeobxoauMble AN OpraHusauun ynpasrneHuss u paboTbl ¢ nporpammon OL,
06beanHeHbl B MYHKTbI FNaBHOro meHto (Puc. 9):

EIOL 7. XX XX -4000 .
CucreMa  SmreHTel Knmventel Kaptet Nepcosan Tapuder OGcnyxuearsse Cepswuc  Tpadsakust  Komasae!

E’:ﬂ%i\'}‘lﬁ ag gg M“;’fﬂ 4 <4 »> » D'ﬂ EB

Puc. 9. NaHenb ynpaBrneHusa u rnaBHoe MeHI0 nporpamMmmbl

o]

Tabn. 4. Bo3aMoXHble KOMaHAbI paﬁoTbI C nporpaMMO|7|, crpynnmpoBaHHble B NYHKTaX rnaBHOro MeHo

Ha3BaHue nyHkTa OnucaHue

nyHKT «Cucrema» COOEepPXUT NOANYHKTbI:

Peructpauunsa Pernctpauust B Cucmeme no cnyxebHon kapte

Brokuposka BrnoknpoBka paboyen cTaHLUM MyTEM YCTAaHOBKM BPEMEHHOIO Napons

CobbiTusa B cucteme MpucyTcTBYEeT B MEHK TONbLKO NpW BXode B NporpamMmy no macrep-g40mnycky.
MpocMOTp cnucka He 3aBepLUEHHBLIX HA AaHHbIA MOMEHT COObLITUIA B CUCTEME

KoHdourypauus HacTtpoiika nporpammbl, 06paboTka cnucka ycrnyr u Kateropumn ycryr, Bbinos-

HeHVe perfaMeHTHbIX ornepauuii, HacTpolika YPOBHS AOMycKa U 3agaHue npu-
YMH U3MEHEHMS1 CYETOB

KypHan cobbiTum [MpocmoTp nHdbopmauum o nponssognmeix B Cucmeme onepauusax (nogpobHee
cM. B fJokymeHTe «Petrol Plus. PA. OL|»)

BbinonHuTb Bo3moxxHOCTb 3anycka nobon nporpammbl n3 OL|




HasBaHue nyHkTa

OnucaHue

Bbixop,

Bbixoa 13 nporpammbi

MyHKT «QMUTEHTbLI» COAEPXKUT NOANYHKTbI:

B pa60Te PaboTta ¢ gaHHLIMW aKTUBHbLIX SMUTEHTOB, pa60Ta CO c4eTamMm CBOEro SMUTEH-
Ta
Bce PaboTa ¢ gaHHbIMW BCEX SMUTEHTOB, 3apermctpmposaHHbiMn B Cucmeme, pa-

6oTa co cyeTamMmmn CBOEro SMUTEHTA

pynnbl 3MUTEHTOB

O0beagnHeHne SMUTEHTOB B rpynnbl, B TOM 4Ynucne C uenbto nepenadum MH(bOp-
Mauum o0 NpuBA3Ke SMUTEHTOB NO MOoAEMY

pynnbl 9KkBanepos

YnpaeneHve paspelleHusiMu 0BCnyKMBaHUS OLHOW WNN HECKOMbKMX rpymnn
amuTeHToB Ha TO rpynnbl 3kBarepoB (NogpobHee cM. B AoKymeHTe «Petrol
Plus. Pl1. OLf (online)»)

MyHKT « KNMeHTbI» CoaepKUT NOAMNYHKTHI:

YacTtHble nuua

Pa6ota c B[l dunanyeckmx nuu, pabota ¢ ux gaHHLIMKU, CHETaAMM, KapTamm

Ddnpmbl

Pa6Gota c B topuanyeckmx nuu, paboTa ¢ UX aHHBIMUK, cHeTaMu, KapTami

AHKeTbI

¢OpMVIpOBaHI/Ie OMPOCHbIX NTIUCTOB C 3apaHee noarotoBleHHbIMU NN ceoboa-
HbIMW BapnaHTamMn OTBETOB C LeNlblo NpoBeeHUA aHKeTUPOBaHUA KITMEHTOB

MyHkT «KapTbl» cOaep>XuUT NOANYHKTHI:

KnueHTckue

Pab6ota c B[l knueHTCkux KapT

LWabnoHkl kapT

CospaHve TMnoBbIx WabnoHOB (C yka3aHveM nepeydHs ycnyr, fobaBnsemMbix Ha
KapTbl, BUAOM, TUNOM M pa3mepom NuMuTa) Ans opmatupoBaHus kapTt

Jdetanusaunsa YC

TeKkCT NpuyYMHbI OTKasa B OOCMYXMBaHWUM KapT KIMEHTOB, oTobpaxaembl Ha
TepMuHane

Bce Pabota c B[l knueHTckMX, cnyxebHbix n fobaBneHHbIX, HO He oTdopmaTpo-
BaHHbIX KapT

RFID meTkm O6cnyxnBaHve KNMEHTOB Mo kaptam Cucmemb! C naeHTugmrkaumen nx aBTo-
mobunen no paguodvactoTHon meTke (RFID-meTke, paguomeTke) (nogpobHee
CcM. B AokymeHTe «Petrol Plus. Pl1. Ol (dononHeHue no modymo RFID)»)

[odopmaTtnpoBaHme HodopmaTtmpoBaHme KNMEHTCKOM KapTbl B crnydae, ecnuv dopmatvpoBaHue
KapTbl He BbINO BLIMOMHEHO A0 KOHLA

Maket [o6aBneHune, hopmaTpoBaHUe U Bblgaya KapT B MAaKETHOM pexnve

MyHKkT «MepcoHan» coaepXuT NOAMYHKTbI:

B pabote Pabota c B[l cotpyaHukoB, uHcdopmaunsi o KOTopbix 3aHeceHa B B[], He yBo-
NEHHbIX Ha TEKYLLUNA MOMEHT
Bce Pabota c B[l Bcex cOTpygHUKOB, B TOM YUCIIE YBOSNEHHbIX

MyHKT «Tapudbl» cooepXUT NOAMYHKTbI:

Tapudbl TepmuHanos

M3meHeHne TapnoB TepMUHANOB, U3MEHEHUE LieH B Tapudax TepMmnHanos

Tapudbl KNMEHTOB

M3ameHeHune Tapl/ld)OB KIMNeHTOB, U3AMEHEHNE LieH B Tapmcbax KIMNeHToB

Tapudbl rpynn Knuex-
TOB

YnpaeneHnve Tapudamu rpynn dupm (nogpobHee cMm. B AokymeHTe «Petrol
Plus. PI1. Ol (koHmporb yeH)»)

Tapudbl SMUTEHTOB

Pa6oTta ¢ Tapudamu ons CTOPOHHUX SMUTEHTOB (NoApobHee CM. B JOKYMEHTe
«Petrol Plus. Pl1. OL (opaaHu3ayus obmeHa Mex30y amMumeHmamu)»)

MyHKT «OBCRyXUBaHWUE» COAEPXKMUT NMOAMYHKTbI:

O6opynoBaHue

Pa6oTa ¢ B[] TepMyHanoBs 1 rpynnamMv TeEpMUHAnNoB, B T. Y. HACTPOWKa BbIrpy3-
KW KaTeropuii ycrnyr v crnmcka npuBsi3KM YCryr K KaTeropusam Ans yaanéHHoM
WHKaccaLluu

Toukun obcnyxnBaHus

Pa6ota c B[] Touek obcnyxnBaHus

Mpynnel TO Pabota ¢ B] rpynn TO, a Takke ycTaHoBKa 3anpeToB OBCHYXMBaHUSA rpynmn
KNueHToB Ha rpynnax TO
BaHkun PaboTta c 6aHKOBCKMMUN peKBM3UTaAMU




HasBaHue nyHkTa

OnucaHue

MyHKT «CepBUC» COAEPXKUT NOANYHKTbI:

MHkaccauusa

Mpuém TpaHsakumi B B[], nx obpaboTka, NOAroTOBKa K yAanéHHON MHKaccawumm

PaboTa c kapTamu

BoamoxHble onepauun c KaptamMmun passimyHbIX TUMOB

Pe3epBHoe coxpaHeHue

CospaHue pesepsHou konun b1

Ontumuzaums b

CepBVICHaFI npouenypa, BblnoJfiHAeMada nocrie BOCCTaHOBJIEHUNA 0asbl gaHHbIX,
a TakKkKe npun 3aameTtHoOM yMmeHblLUeHUN Npon3BognUTEINTbHOCTU no

3ameHa cxembl paboTbl
KapT KNNeHToB

3ameHa cxembl paﬁOTbI KOLUENbKOB KIMMEHTCKUX KapT

PIN-kogbl kapT

MpocmoTp n nameHeHne PIN-KO4OB KITMEHTCKUX KapT

lMpoBepka LEenoCTHOCTN

B

lMpoBepka 06paboTaHHbIX TpaH3aKUUA U TPaH3aKLUA, NOSTYYEHHbIX C TEPMUHA-
na

KoppekTuposka

KoppekTrpoBka 06paboTaHHbIX TpaH3aKLuii

CBA3b C ApYrMuK npu-
NOXeHUAMK

BbinonHeHne onepaunn nmnopTa

MyHKT «TpaH3aKUMU» COAEPXKUT NOOMYHKTHI:

OTKasHble

[MpocMoTp TpaH3akumin, He NpuHaTeIX Cucmemol

eHepaTOp

"eHepaTOp TpaH3akuum

CepTudmkat creHepu-
POBaHHbIX TPaH3aKUMM

Mpném TpaH3akumn no ceptTudukaTty, CreHepUPOBaAHHOMY CIYXXOON TexHu4de-
CKOW Noanepkm

Mpuém n3 Kop3unHbI

Mpuém TpaH3akuui 13 KOpP3nHbI AN nocnegyrowlen o6paboTkm

MpocmoTp HenoaTsep-
XOEHHbIX TPaH3aKLU

MpocmoTp HenoaTBepPXKAEHHBLIX online-TpaH3akuuin, KoTopble BbinM NOMyYeHbI C
AC n npuHatel B Ol (nogpobHee cm. B gokymeHTe «Petrol Plus. Pl1. Ol
(online)»)

KopaunHa

MpocmoTp TpaH3akuui, y4TEHHbIX B Cucmeme, U apXMBUPOBaHHbIX

Ecnu B Cucmeme nopgaepKmBaeTca MHOTO3AMUTEHTHBIA peXMM paboThbl, B IMAaBHOM MEHIO AOMNOMHUTENBHO
OyneT oTobpaxaTbCs NyHKT «OBMeH», KOTOPbIV NO3BOMSET OCYLLECTBMASATbL KOHTPOrb NakeToB, Npocmart-
puBaTb pasnnyHble cnucku kogorpamm, cnuckn YC n TO, cnncok cBOMX HENOATBEPXKAEHHbLIX TPaH3aKL M

W gpyryto nHdopmamio,

CBSI3aHHYIO C MEX3MUTEHTHbIM 0OMeHoM (nogpobHee cMm. B AoKymMeHTe «Petrol

Plus. Prl1. Ol (opz2aHu3auusi obmeHa Mex0y amumeHmamu)»)

B nyHkte meHio «KomaHpabi» (cMm. Puc. 10) npegcrtaBneH nepeyeHb BO3MOXHbIX AOMOMHUTENbHbIX
dbyHKLMIA, ncnonb3yeMbix Npu paboTte ¢ nporpammoi. OnvcaHue komaHa gaHo B Tabn. 5.

F.araHak
MNepeiTy B pesii pelakTUpoEaHia  Chil+i
MNepeiTi B pestim NpocMoTRa Chrl+0
BepHUTE CTapoe ZHaYeHHE F2
Ha war Hazan, Alt+Back
EaciEiTe, Maie EE
Hatiru sanuce Chrl+L
Hatimu cnegyowyo Chrl+M
Orofpare & gHanasoHe Clil+R
MokasaTe No Kaouy Ctrl+k.
CopTHpoEka Ctr+5
[EHEpaTOp OTYETOE Chl+G
B Hayano Tatnuus Chi+Pgllp
MNpeaewyw aa cTpaHLa Folp
Creaymw aq cTpaHHLa Fgln
B koHew Tatauus! Ctr+Pglin
O 6HOEMTE 3KpaH Clrl+t

Puc. 10. dkpaHHasa ¢popma nyHkTa MeHio «KomaHabI»




Tabn. 5. MyHKTbI MeHIO «KoMaHAabI»

HaumeHoBaHue
noanyHKTa

®DyHKUMNO-
HanbHble
KnaBuLIKN

Ha3HauyeHune

Mepentn B pexum

[ctr] + [m]

MepeBoa 3anucy, HaxOAsLIENCA B pexume NPOCMOTPa, B PEXUM

peaakTupoBaHus penakTupoBaHus

Mepentn B pexum | |Ctrl |+ @ [MepeBog pegakTupyemomn 3anucu B pexxum npocMoTpa

npocmoTpa

BepHyTb  cTapoe OTMeHa Npou3BeAEHHBIX U3MEHEHMIA BO BCEX MOSIsSX BBOAA B COCTO-
3HayeHve AHWe OO Havana KoppekTUPOBKU

BHUMAHUE!

Mpn noaTBEpPXKAEHUN BHECEHHbLIX M3MEHEHWUN
BO3BpaT K CTapbliM 3HAYEHUSIM HEBO3MOXEH.

Ha war Hasapg

Alt] +[Back]

BO3BpaT B none BBoAa nocrneanHero HenoareepXXaeHHoro 3HavyeHna

Pacwupwutb none

Pa3mepbl HekoTOpbIX Mofen He MO3BONAT NnokasaTb BCIHO COAEep-
Xalwyrcs B HUX MHopmauuo. 3Ta KOMaHga OTKpbiBaeT none ue-
nMKOM Anis nokasa u, npy HeobxooMmMocTu, BBOA4a (NpaBkuM) 3HaYe-
HWIA

Hantu 3anucb

[Ctrl] +[L]

Mouck 3anucu B cnucke. B oTKpbiBLUEMCS Mone BBeAMTE C YyH4ETOM
perucrpa 3HayeHue A8 NoucKa U HaXXMUTE KrnaBuLly . Ecnn
nckomas sanucb OyaeT HaviieHa B cnucke, Kypcop nepenaéT Ha aTy
3anucb. Ecnu 3anucb HamgeHa He OydeT Kkypcop nepevaér Ha
nepBYyIO 3aMnncb B CIUCKe

Hawtu cnegyiouyto

[ctri] +[N]

MpoporkeHve noucka 3anucen MO KpUTEpUIo, BBEOEHHOMY B
npeablaywen komaHge. Ecnu kputepuit noucka B komaHae «Hantm
3anucb» 3afaH He Obin UK OHa He BbIMOMHANAck, Kypcop nepeme-
CTUTCS Ha CNeayoLLYIO CTPOKY cnucka

OtobpaTb B Anana-
30He

[ctr]+[R]

Otbop 3anucen B 3agaBaemMom fuanasoHe. BeBegute HavanbHbIN
HOMep 3anucu guanasoHa, HaXMuTe Krnasuwy N BBEAUTE KO-
HeYHbI HOMep 3anucu. [na otbopa 3anMcen HaxXmuTe Krasuly

lNokasaTtb no KIo4y

[ctr] + [K]

M3ameHeHne COPTUPOBKN 3anucer B Tabnuue no TOMY WU NHOMY
KINO4eBOMY TMPU3HaKy. B OTKpbIBLLEMCA OKHE (CM. npumep Ha

Puc. 11) Bbibepute 3anmMcb 0 HEOOXOAMMOM KOYe U HaXMUTE Ha
kHonky | Select | [1nss oTMeHbI onepawmm — Ha kHonky | Cancel




HaumeHoBaHue ®DyHKUMNO- Ha3HaueHue
noanyHKTa HanbHble
KnaBuwiun
CopTtupoBka Ctrl | + CopTnpoBKa gaHHbIX Tekyllen Tabnuubl. B cTpoke 3aronoBka OkHa

npeacTaBrneHo Ha3BaHWE BLIMOMHAEMON onepauvn U Ha3BaHue Te-
Kywien Tabnuubl (Hanpumep, Ana Tabnuubl « ToYkM oB6CnyXMBaHMA»
cM. Prc. 12). B neBon 4acTu OKHa MpW HaxaTuu KnasuLLn Ha
knasmnatype gobasnsieTcs none, B KOTOpoe BBOAATCH HeobxoanMble
napameTpbl Ans coptupoBkn. CAMCOK napameTpoB, MO KOTOPbIM
BO3MOXHa COPTMPOBKA, OTOOpaxaeTcs B NpaBon 4YacTu OkHa. Beoa
napameTpoB OCYLLECTBNSAETCA NMBO ABOWHBLIM LLENYKOM MbIWN NO
HYXXHOMY napameTpy, nMbo HabopoM COOTBETCTBYIOLUMX CMMBOIIOB
Ha knaeuaType). [Ana gobaeneHus cnegyrowero napameTpa copTu-
POBKM HaXXmMuTe elé pas knasuwly N NoBTOpUTE Onepaumio.
YpaneHve nuwHero napameTtpa OCYLEeCTBNSAETCA HaxaTuem kna-
Buwm |[F3]. HanpaBnenue cOpTMpOBKM (MO BO3pacTaHMio —
Ascending, unu no ybeiBaHno — Descending) BbibupaeTtcs B none
Direction nocne 3agaHus napameTtpa. CopTUpOBKa ocyLlecTBhsieTcs
B NopsiAke 3afaHuns napaMeTpoB CBEPXY BHUS.

[ns BbINONHEHUSA onepauunun HeobXoaMMO HaxaTb Ha KHOMKY .

[lns oTkasa oT copTUPOBKM — Ha kHonky | Cancel |.

lpu 6onbwom Konudecmee 3anuceld 8 mabnuuye copmuposka Mo-
JKem 3aHsimb Mpo0o/mKUMeibHoe 8peMs.

CopTrpoBKa COXpaHsieTCsl TOMbKO [0 3aKPbITUSI OKHA MW 40 U3Me-
HEeHWA napamMeTpoB COPTUPOBKN

B Havano tabnuubl

+ [PaUp]

Ctr

MepemelleHre Kypcopa Ha NepBylo 3anucb

Mpeablaywas
CcTpaHuua

lMepemeLlleHVe No CNMUCKY Ha OAHY CTpaHuUy (KONM4ecTBO BUAMMbIX
3anvcen Ha 3KpaHe) BBepX

Cnepywwasa cTpa-
HuLa

lMepemelleHne No CNUCKY Ha OAHYy CTpaHuuy (KONMYeCTBO BUAUMBIX
3anucen Ha aKpaHe) BHU3

B koHey Tabnuupl

Ctr

I'Iepemeu.l,eHme KypCOpa Ha nocrnegHr 3anncb Cnmncka

O6BHOBUTL 3kpaH

28
<[z
g

OTtobpaxeHne B aKTUBHOM OKHE W3MEHEHUWA, BHECEHHBLIX OPYrumu
nonb3oBaTensiMm B MHOroMNoib30BaTeNbCKOM pexume paboThbl.

B Tex okHax CnuckoB, B KOTOPbIX NPeayCcMOTPEeH MOWUCK 3anucen,
OOHOBIEHNE 3KpaHa HYXHO NPOBOAUTb TONbKO BbIOOPOM KOMaHAbI
13 MmeHio «KomaHabl»

Index List: Touku 06 x|

tt | Begment Name
1|POS_MNUMBER_GLOBAL ;I
POS number global

y 2| PC_EM_POS_FILIAL |
EMITEMT

FILIAL

POS_MUM_LOCAL

n L

-

Select | Cancel |

Puc. 11. OkHO oToGpakeHUs NokasaTernen ANsA Noucka no Kniovy




ﬂ
# | var | Wariable Name | Size | Direction # | Mame | Fiom table
1|F ID 3MHTEHTS Ascending  «| [F |ID amuTeHTa Wirtual B
21 cTerminals 40 G_ D hnuana Wirtual
H |cData Virtual
- | [cTerminals virtual |
- Nl cACcounts Wirtual
- K_ TafynaTtop Wirtual
- L_ |0 3MUTEHTA TO
- M_ D hnuana TO
| N [IDTO TO
- 0_ JaTa yCTaHOEKK TO
- F'_ HazeaHwe TO TO
- Q_ Kog eanioTel no S0 TO
- R_ HazeaHWEe TOUKW HOE Wirtual
- S_ T CEL T KoHhurypal
- T_ 1L KoHhurypal
- - U_ AHMM KoHhurypalL «
OK Cancel
Puc. 12. OkHO COPTUPOBKU INTIEMEHTOB Tabnuu AaHHbIX
Tabn. 6. OnucaHne KHOMOK NaHenm UHCTPYMEHTOB
Bug HasBaHue CooTBeTCTBYIOLUMN MYHKT Onepauus

rnaBHOro MeH

PervcTtpauus no kapte

Cuctema / Pernctpauums

Pernctpaums B OLl no cnyxebHon
KapTe

KoHdpurypaums cuctemsl

Cuctema/
HacTpouika

KoHdurypaums /

HacTtpoiika nporpaMMmbl U akTUBK-
3aums ycnyr

]| [l | ]

O6paboTka TpaH3akuui

Cepsuc / MHkaccauus /
0oTKa TpaH3akuui

O6pa-

O6paboTka TpaH3akuuin nocrne ux
npuéma

<

WHkaccauma no mogemy

Cepsuc / MHkaccaumsa / Mo mo-
aemy

O6MeH uHdopmauven mexay Tep-
MuHanom u OL no mogemy, npwu
NMOMOLLN COTOBOW CBSI3W, MO flO-
KarnbHoOWn cetun

Iy

OMUTEHTLI - B paboTte

OMmuTeHThI / B paboTe

Pabota ¢ B[] akTUBHbIX SMUTEHTOB,
paboTa co cueTaMu CBOEro 3MUTEH-
Ta

YacTtHble nuvua - B pabo-
Te

KnueHTbl / YacTHble
B pabote

nuua/

Pabota ¢ B[l dmsmyecknx nuu, pa-
6oTa C UX AaHHbIMW, CHYETaMM, Kap-
Tamm

Iii]

®upmbl - B pabote

KnuneHTbl / ®npmsbl /B paboTe

Pabota ¢ B[ topuanyveckux nuu,
paboTa C WX AaHHbIMW, CYeTaMmMu,
KapTamm

Durpmbl - JOMKHMUKN

KnneHtbl / dupmbl / JOMKHUKN

Pabota co cnuCKOM KIMMEHTOB-
duUpM, Yy KOTOPbIX Ha KoLlenbkax no
NMMUTHON CXeMe MpPEBbIWEH CUr-
HanbHbIN Nopor

KapTbl - KnveHTckue

KapTbl / KnueHTtckme

Pabota c B[l knneHTCkMx KapT

CIEY

MepcoHan - B paboTte

MepcoHan / B pabote

Pabota c B[ coTpygHukoB, WH-
dopmauma 0 KOTOpbIX 3aHeceHa B
B[, He yBONEeHHbIX Ha TeKyLnA MO-
MEHT

TepMuHansl

O6cnyxuBa-
Hue / ObopynoBaHue /
Hanbl

Tepmu-

Pabota ¢ B[ TepmuHanoB, ycTta-
HOBJEHHBIX Ha TOYkax oGCnyxuBa-
HUSA




Bup, HasBaHune

CooTBeTCTBYIOLWMNIN MYHKT
rmaBHOIro MeHH

Onepauus

Toukn obenyxuBaHus

O6cnyxuBaHune / Todkn obcny-
XnBaHuA

Pabota c B[] Touek obcnyxnBaHus

Hantun 3anucb

ENE

Komanabl / Hantn 3anuchb

Monck nepBon 3anMcu no 3agaHHo-
My (-bIM) napameTpy (-am)

OTobpaTb B grManasoHe

B

KomaHngpbl / OTobpath B Anana-
30He

OTtbop 3anucen B 3agaBaemMoM
JgnanasoHe. Beaute HavanbHbIN
HoMep 3anmcu JvanasoHa,

HaXXMuTe KnasuLly 1 BBEOUTE
KOHEeYHbIW HoMep 3anucu. [nsa
oTOOpa 3anncen HaXXMUTE KIaBuULLy

CopTtupoBka

B

KomaHngb! / CopTupoBka

CopTupoBka OaHHbIX Tekywien Ttab-
nuubl. bonee nogpo6Ho cm. Tabn. 5

B Havano tabnuubl

KomaHabl / B Havano tabnuubl

lMepemelleHne kypcopa B Hayano
Tabnuupl

Mpegplaywasn ctpaHuua KomaHgb! / MNpegbigywasa ctpa- | Mepemectute  Kypcop Ha  9KpaH
HMua Ha3ag

Cnepytowas ctpaHuua KomaHgbl / Cneayowaa cTtpa- | lNepemectuTb Kypcop Ha 3KpaH
Huua Brnepén

B koHey Tabnuubl

KomaHgab! / B koHew, Tabnuubl

MepemecTUTb Kypcop B KoHeL, Tab-
nmubl

O6BHOBUTL 3KkpaH

= || B E =

KomaHnabl / OBHOBUTBL

OToGpaxkeHne B aKTUBHOM OKHE
W3MEHEHNN, BHECEHHbIX ApYyrumMu
nonb3oBaTensMn B MHOMOMOMb30-
BaTeNbCKOM pexumMe paboThbl

Bbixop,

<]

Cuctema / Bbixoa

3aBeplueHne paboTbl ¢ nporpam-
Mo

MpumeyaHue.

B 3aBucuMocTn oT koHgurypaumm Cucmembl HEKOTOPbIE MYHKTbl MEHH MOTyT ObiTb
He[oCTYMNHbI UMK OTCYTCTBOBATD.

3.3.1 HacTtpo#ka gocrtyna K nyHKTamMm MeHIo
lEl,aHHaFl npouenypa ﬂaéT BO3MOXHOCTb OCYLUEeCTBIIATb HaCTp0I7IKy pPa3finyHbIX yPOBHeVI nonycka

nonb3oBaTenen,

KOTopble 3aTeM HasHayalTca nepcoHany B okHax «lMepcoHan - B paGoTe»

nnn

«MepcoHan - Bece» (cm. n. 4.3.2, cTp. 58). Kaxxgomy ypOBHIO Aonycka COOTBETCTBYET OTAENbHas KOHAUry-
pauusi MeHIo Nporpammbl (Habop AOCTYMNHbLIX MYHKTOB MEHI0), BbIMOMHSAEMbIX NEPCOHANoM B Nporpamme.

3ameyaHue.

B nporpamme npefycmoTpeHa BO3MOXHOCTb YCTaHOBKM MpaB [OCTyna nepcoHana ¢
JeTtanusaumen Ha ypoBHe onepauun. [JaHHbIn OYHKUMOHAN peanu3oBaH B BUAE KOM-
Mepyeckoro moayns «lpaea goctynay.

B Cucmewme cyliectByeT YeTbipe pa3nunyHbix 6a30BbiX YPOBHS AoMNycka, KOHUrypaLmo MeHI0 KOTOo-
pbIX, @ Takke HAbOP AOCTYMNHbIX Onepaunin HeNb3s U3MEHUTb:

AOoMUHUCTpaTOop;
Onepartop;
e Het pgonycka.

MACTEP-OOIMYCK — gonyck Ko BCEM MyHKTaM MEHIO 1 KO BCEM onepauunsiM;

Ha ocHoBaHuun 6a30BbIx ypOBHeIZ MO>XHO C(bOpMMpOBaTb HOBbl€ YPOBHM OONyCKa U yCTaHOBUTb O5A

HUX YHUKanbHble HAbOpbl NPaB K BbINOMIHEHNIO BONbLUMHCTBA onepauni. VckniovyeHne cocTaBnsitoT 0Co0eH-
HO OTBETCTBEHHbIE OMepaLun, Takne kak paboTta ¢ KnmeHTamm, kKaptTamm u nepcoHanom. Ecnm B cosgaHHOM
BPYYHYIO YPOBHE Jomnycka Afsi 3TUX onepauui yCTaHOBWUTL oniar Ha MyHKTEe MEHH0, 3akpbiToM B 6a30BOM
YPOBHE, TO 3fIEMEHTbI 3TOrO NyHKTa ByaAyT AOCTYMNHbLI TONBKO HA NPOCMOTP. Bonee WMpPoOKMe BO3MOXHOCTU
no yrnpasneHuto NpaBamun Jonycka npefocTaBnsieT KoMMepyeckuii moaynb «lMpaBa gonycka» (CM. AOKYMEHT
«Petrol Plus. Pl1. Ol (dononHeHue no modynio lNpasa dorycka)»).



HacTtporika nponssogutca nonb3osartenem ¢ MACTEP-OOMYCKOM.
Ona HaCTPOWKM Bblbepute B rnaBHOM MEHI0 nporpaMmel NYHKT
«Cucrema / Kondmrypaumsa / YpoBHu gonycka». OTKpoeTcs OKHO «YpPOBHM gonycka» (cm. Puc. 13).

R
HDMEDI HaseaHu1e | |;| : Jv]
1 MACTEP MONYCK e g
BE ANMUHHCTRETOR E- Kamerel Il
— - KapTel v
3 Uneparop [ MepeoHan v
4 Het gonycra M- T apudil ¥
AQMHHMCTATOR CHMEHSI E .. OSCNyHHEaHHE v
_|® CepBuc-uHKkEHED 2 [l Cepewc v
|9 Oneparop no padoTe & KapTark 3 B HHkaccauqa 7
10 PykoBoaMTen I B M v
= - PezepBHOE CcoRpaHeHme i
- Orrummzauma B v
_______________________________ [~
v
v
v
v
v
_______________________________ r
[+ K.oppexTHpoEka I
g (| c—— [~
[+ CBASE € APYrHMM NPHADKEHMARIM v
[+ TpaHsakLHiM v
[~ O8meH v
- KomaHae v
|
NotaeTe Ynanure
Lirhn HEs=300s K.OHPHrYpaLmA MeH |

Puc. 13. OkHO «YpoOBHM gonyckay, 3aknagka «KoHdurypauus meHo»

MpumeyaHwue.

OkHo ((VpOBHVI AonycKa» OTKpbIBA€TCA KaK OTAeSIbHOE NPUIoXXeHue.

B neBon yactu okHa oTobpaxaeTcsi CNMCOK AeNCTBYIOWUX YPOBHEW AOMycKa, B KOTOPOM LPUATOM
ronyboro uBeTa BblaeneHbl 6a3oBble ypoBHU. Huke oTobpaxkatoTca Ha3BaHWUSA YpOBHEW Aonycka, KoTopble
6bInn ccpopmmpoBaHbl Ha ocHoBe 6a30Bbix. B npason rpade ykazaH Homep 6a30BOro ypoBHs, Ha OCHOBa-
HWMM KOTOPOrO ObIN CO34aH TEKYLLNN.

B npaBoii 4actu okHa pacnonoxeHa 3aknagka « KoHdurypaums meHIo», Ha KOTopon oTobpaxaeTcs
nepapxu4eckuii ClmMcoK MyHKTOB MEeHI0 nporpammbl. CnpaBa OT Ha3BaHWA MYHKTOB MEHI PacronoXeHbl
cdnaru, ynpasnsoLme akTMBHOCTbIO 3TUX NyHKTOB. [pu BbIbOpe B cnnucke kakoro-nnmbo ypoBHS Jonycka Ha
3aknagke oTobpasnTcsa COOTBETCTBYIOLAsS eMy KOHurypaunus meHto (cM. Puc. 13).

MpumeyaHue.

CocTtaB NyHKTOB MeHI0, oTobpaxaeMbln Ha 3aknagke «KoHdurypaumsa meHo» 3aBu-
CUT OT KOHUrypaumm npnobpetéHHon Bamu Cucmemei.




NS co3gaHWs HOBOTO YPOBHS A0NYCKA BLINOMHWUTE criedyloline OencTBUs:
1. Haxmute Ha kHonKy | lo6aBuTb | OTKpOeTCA OKHO AN BBOAA NMapaMeTpoB HOBOIO YPOBHS

gonycka. B aTom okHe Homep no NopsAaKy yxe 3adaH U U3MEHEHMI0 He NOANEXMUT (cM. Puc. 14).

x
FACTEP OOMYCE, -
Harep| 11 Tineparap -
HazgaHue |MH#eHep-HANA0YME
ﬂongc&lAumuHucrpa‘rop f
[¥ KonMpoBaTe NYHKTE MEHIC ) O =
.]‘ 03, Oneparop
|D2' ARMUHUCTRATOD 04. Het ponycka _I
07, AJMUHWCTPATOR CHMEHE!
OK OTHEHE | 08. Cepeuc-HHHKEHED
19, Onepartop no patioTe ¢ KapTamMu bl

Puc. 14. OkHO no6aBneHMsas HOBOro YPOBHSA AonycKa

2. B none «HasBaHve» BBeauTe Ha3BaHVe HOBOrO YPOBHS AOMYyCKa;

3. B Bbinagatowem cnucke nonsi «donyck» BbibepuTe 6a30BbLIN YpOBEHb, HA OCHOBE KOTOPOro
OyneTt cchopmmpoBaH HOBbIV YpOBEHb Aonycka. BeibpaHHbI 6a30BbIN ypOBEHb AoMnycka onpeae-
nsieT MakcMMarnbHble NpaBa co34aBaemMoro ypoBHS JOCTyna.

4. [Ecnu onsa HOBOro ypoBHSA TpebyeTcsa co3gaTb KOHMrypauuio MeHio, Kotopas B GonbLuow
CcTeneHn coBnagaeT C KoHUrypaumen MeHio OgHOro U3 OenCTBYIOLNX YpoBHEN (6a30BbiX Mnu
paHee co3faHHbIX), ycTaHoBuTe pnar «KonmpoBaTb NyHKTLI MEHIO» 1 BbiGepuTe B BbinagaloLiemM
CM1cKe Ha3BaHWe 3TOro YPOBHSI.

5. Haxmute Ha KHOMKy . HoBas 3anuncb nosiBUTCA B CNUCKe ypoBHeW gonycka. B npason
rpacpe onsa Heé GygeT ykaszaH Homep 6a30BOro ypoBHS, HA OCHOBAHUM KOTOPOro 3Ta 3annch Gbl-
na cospgaHa.

6. Ha saknagke «KoHdmrypaumsa meHro» HacTponite Heobxoanmyro koHdurypaumio. [ns aTto-
ro YCTaHOBUTE HYXXHOE COCTOsIHWe dponaroB akTMBHOCTU (cM. Puc. 13, ctp. 30).

MpumeyaHusn:

1. [Ons yctaHoBKM chnara noAanyHKTy HeobxoAmmoO pacKpbiTb BIOXEHHOCTb MyHKTa
MEHIO (HaXaTb Ha «+» UMK OBaXAbl WENMKHYTb MO HA3BaHWIO NMYHKTA).

2. B nepeyHe NyHKTOB MEHIO NMPUCYTCTBYIOT CTPOKM, 0603HAYEHHbIE KaK «----------- ».
OTO — pasgenuTeny cMbICNOBbLIX GrOKOB Bbinagatowero MeHto Cucmemsl. Ons HUX,
TaKkKe Kak M AN OCHOBHbIX MYHKTOB MEHIO, MOXHO YCTaHOBWUTb / CHATb chnar. Mpm
YCTaHOBIEHHbIX hriarax oHW 6yayT oTobpaXaTbCsl B MEHHO; MPU CHATbIX — HET.

3. T[porpamma He NoO3BONAET CHATbL orar ¢ NyHKTa MeH «CucTeMa» LermMKoMm, T.K.
B 9TOM NyHKTe HaxoauTcs pexumM «Bbixoay, 3aBepluatowmin paboty ¢ CucTemoir.

[na n3amMeHeHus Ha3BaHWA YPOBHSA AOMYCKA HAXMUTE Ha KHOMKY | U3MeHUTBb |. B OTKpbiBLLUEMCS OKHE
MOXHO OTKOppeKkTMpoBaTb Ha3BaHue u 0a3oBbIi JoMyck, BbibpaB ero u3 BbiNagarolero cnucka
(cm. Puc. 15).

x
MACTEP OOMHCE, -
Hazganue | 1-HENAI4HE Oneparop hd
Taonyck, IAU.MHHHCTpaTop Lk—"
OK OTHeHa |

Puc. 15. OKHO nameHeHus Ha3BaHUA YPOBHA Jonycka

,ﬂ]‘lﬂ yaanexHuna ypoBHA Aonycka U3 Cnucka HaXXMuUTe Ha KHOMKY n noaoreepauTe yganeHue
B OTKpblBLUEMCSI OKHe. Ecnu B nporpamme BBeAEH NepcoHar, UCMOoNb3yloLWuii yaansieMblii 4onyck, npo-
rpaMma 3TOT AONYCK yAanuTb He paspelunT, O YeM BblaacT cooblleHue: «HalideH nepcoHarsn, ucronb3yto-
wuli aHHbIl yposeHb Jorycka. YoaneHue He803MOXHO .

BbIXoq M3 pexuMa Npou3BOAMTCA Mo kHonke |Bolittu | Ecnv B ceaHce paBoTbl 6binv NpoBeaeHs
N3MEHEHNs B paHee BBEAEHHbLIX AOMNYyCcKax, Ha 3KpaHe NosIBUTCS OKHO MOATBEPXKAEHWS.

[1nsi BLIXOAA C COXPAHEHWEM CAENaHHbIX U3MEHEHMUI HAXMUTE Ha KHOMKY

[nga Bbixoga 6e3 coxpaHeHUs caenaHHbIX UBMEHEHUIA HaXMNUTE Ha KHonky | Her |.

[nst oTMeHbI BbixoAa U NPOACIKEHNsI paboThbl C 3TUM PEXMMOM HaXXMUTE Ha KHomnky | OTMeHa |.




3.4 Hactponka Cucmembi

3.4.1 MopkntoyeHne KOMMep4YeCKMX Mmoaynen n ceptudukaumsa nporpammol OL|

BbinonHeHwe npoueaypbl cepTudmkaLnm nporpaMmmMbl SBNSETCA 0b6a3aTensHbIM B Crneayowmx cny-
Yasix:

1. Tlocne nepeoHavanbHOWM ycTaHOBKU nporpaMmmbl OLL.
2. Tlocne o6HOBNEHWSI NporpamMmMbl 4O HOBOW BepcUu.
3. Tlocne npuobpeTeHns 4ONOMHUTENBHBIX KOMMEPYECKMX MOAYNen 1 [ Unn yBenU4eHnsi Konu-
YecTBa TEPMUHANOB, KapT, YCIyr.
4. Tlocne nony4yeHus paspeLleHnst OT CNyXObl TEXHNYECKOM NOAAEPXKKU Ha NpoarieHne Cpoka
paboTbl (NapameTp «[JaTa 6rOKNPOBKMY).

MpumeyaHue.

MapameTp nporpaMmbl «[lata GrokMpoBKU» yKasbiBaeT gaTy, NOCne KOTOpPOW Monb3o-
BaTeslb He CMOXET MOoNy4YnUTb AOCTYN K NporpaMme. [lata 6rokMpoBKM MOXKET ObITb Kak
KOHKPETHOW, Tak 1 6eCCpOYHON.

Mpu nepBoHavansHOM npuobpeteHun nporpammbl OLL, eé oGHOBNEHUN, a Takke NpU pacLUMpEHUN
€€ (pyHKUMOHANBHOCTU K KOMMIEKTy ycTaHoBo4Horo O npunaraetcs cdann-ceptudmkar (dann ¢ pacwum-
peHuem *.par).

BHUMAHMUE!

PaboTa ¢ BHOBb yCTaHOBMEHHbIM 1M 06HOBMEHHBIM 10 OL| HeBO3MOXHa A0 Tex nop,
noka He GygeT nposegeHa npouegypa ceptudmrkaumun. MNpy nonbiTke JocTyna K yHk-
umoHanam OLl 13 rmaBHOro MeHto Ha akpaH 6yaeT BbIBOOMTLCA cooblieHne « ObHapy-
JKeHO Hecoomeemcmeue KoMmepyeckux daHHbIx». Ecnn gaHHoe coobLieHne nossuT-
Cs1 nocne BbINOJIHEHMS Mpoueaypbl cepTudurkaummn, obpatutecb B crnyxby TexHude-
CKOW noaaepkkm ans nonyvyeHust HoBoro danna-ceptugukaTta.

MopkntoyeHne OONOMHUTENBbHBIX KOMMEpPYECKMX MoAyrnenh U M3MeHeHue fatbl GrOoKMpPOBKU OCY-
LecTBNgaeTca no cornacosaHutio ¢ Komnarued. Ona aToro Heobxoanmo HanpasuTb 3asBKy B criyx0y noa-
OEPXKW, MOCMe PacCMOTPEHUS KOTOPOW (B Criydae NPUHATUSE MOJIOXKUTENBbHOIO pelleHus) OyaeT BbicnaH
dann-cepTudumkar.

Mpouenypa NOOKIMIOYEHNS KOMMEPYECKNX MOOYIEN, BKIOYatowas B cebs Takke YCTaHOBKY HOBOM
AaTbl 6NOKMPOBKX, AOCTYNHA TONbKO ANS Nonb3oBaTend ¢ gonyckom «MacTtep».

[ns NogKnoYeHns KoMMepYEeCKNX Modynen BeiNONHUTE criegyrolme 4encTBus:

1. Y6eputecnb, 4YTO C Nporpammon paboTaeT TOMbKO OOMH MOMb30BaTeNlb — TOT, KOTOPbLIA Npo-
BOAMT OOHOBMNEHME. DTO MOXHO NMPOBEPUTL B OKHE «COBBLITUA B cucTeme» (MyHKT rMaBHOro Me-
HI0 «CucTtema / CobbITUA B cucTEMEY).

2. [Momectute dann-ceptucmkaT B Nobor Katanor, AOCTYMNHbIN C KOMMbIOTEPa, Ha KOTOPOM
yctaHoBreH OLl (npeanoytutenbHee — B KaTanor yCTaHOBKW nporpaMmbl. KaTanor yctaHOBKM
yKasaH B CBOWCTBax siprfblka 3anycka nporpammbl B none «O6bekT» Ao nogkatanora DLL.
Hanpumep, ecnu B none «O6GbekT» ykasaHa cTpoka C:\Petrol5\DLL\MGgenw.exe
/INI=C:\Petrol5\Pet5or.ini, TO KaTanorom yCTaHOBKWN ABngeTcsd katasnor C: \Petrol5.



PyKOBO,EI,CTBO nonb3oBaTtensd

3. Bbibepute B rmaBHOM MeHI0 NyHKT «Cuctema / KoHdurypauus / Kommep4yeckue mogynmy
(cm. n. 3.3, cTp. 23). OTtkpoeTtca okHO «Kommepueckune momynu» (cMm. Puc. 16). B obnactu
«TekyLiee cocTosiHue» oTobpakaeTcs Tekyliee 3HaydeHue napameTpoB KoHdurypaumm OLl. B
HIKHEN YacTu OkHa oTobpaxaeTcsl aKTMBHOCTb KOMMepPYeCKux moaynen. AKTUBHOMY COCTOSIHUMIO

KOMMEPYECKOro MOAYNsA COOTBETCTBYET YCTaHOBIEHHbIN donar.

f Kommepueckve Moaym X
Texyuiee cocTosnmme-
3nurent 4000
Punsan 0 nu 6005
Bepcua 7.005.0
Nara ceprugmxauny 13,04.2017 11:17:47 Bepeua NIHP 5.4.35
Nara 6noxupoery Beccposno
Nara 6noxupoexy NTHP Beccposto
KomuecTso Teprieiance HeorparsiueHo 4 ToyHOCTE ANA Yonyru 2
Komecteo xapr Heorparsiveno 9 TourocTe AnA BamoTel 2
Komwecteo kapr fIHP Heorparsiuesio 3 TouHocTs 403 ueHs 2
Konuecrso kapr NFC 0 0 [™ CMC cepsucs
Komumecreo yenyr 93 9 vV 3K [V CN smurerros
Konusecteo cotbmun 1228 1228 ¥ 3kn [ Mocre
[ nu ~on ¥ 3Kkl [~ Onnara gopor
¥ Wnxaccauua no moaey v oc v nc [V lenepatop Tpassaxusi
[V ONLINE v oun v ncn [~ Mensaxeps
[~ Boryc kb ¥ oue ¥ nnur ¥ Nepeaasa rapudos
M MynetusanorHocTe ¥ OM Ha wghom v ncx ™ Npasa aonycxa
[V ATN reprusian ¥ Noanerocrs v neu [~ Npuer xapr DKV
¥ Nepenaa xapr u kmenros & N [~ Bpeneest pexiad padors! [V 3nexrposree Tanorel [V ONLINE kowensxu
™ Nepeaaya ranokos [V RFID [~ Oaomerp [~ ONLINE kpocc kupest
[T EMV v TMS [~ Diesel 24 [~ Dononrenwe k CN
[~ nHP [ FE-240 [~ Senselock [T E100
l Npowmars @ain ﬂ [T pimetn Buuin I Wanerure I
Puc. 16. Bug okHa «Kommepuyeckue moaynu» Ao 4yreHus danna-ceptudukara
Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcus: 7.00.7.4 33/231

Bce uckntounteneHble aBTopckme npasa npuHagnexatr OO0 «HKT CodTteap».
lMepenava faHHOro JOKYMEHTa UNnu NpaB Ha Hero TPeTbUM NuLaM, ero pacnpocTpaHeHne, paBHO 1 UCMONb30BaHNe
NHbIM 06pa3om 6e3 nnucbMeHHoro cornacusa npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



PyKOBO,EI,CTBO nonb3oBaTtensd

4. Haxmute Ha KHOMKY | MpouuTatb cbaﬁn| n BblbepuTe NyTb K danny-ceptudpumkaty. MNMocne
noaTBePXXAeHUs BbIOpaHHOro nyTu dann npoynTaeTcsa n nog obnacteio «Tekylliee COCTOAHNE»
okHa «Kommepueckne mogynu» oTkpoetcsa obnactb «CuntaHo us cpanna» (cm. Puc. 17). B 06-
nactm «CuutaHo 13 danna» otobpaxarTca CUUTaHHbIE U3 dpanna 3Ha4YeHUs napaMeTpoB KOH-
durypauumn OL, B T.4. cuuTaHHble u3 parina HOBbIE COCTOAHUS KOMMEPYECKUX MOAynewn

(cm. Puc. 17).
x|
Texyuee cocToaHme
Srarent 4000
Puman 0 nu s005
Bepcus 7.005.0
Nara cepruducaunum 13.04.2017 11:17:47 Bepcua [IHP 5435
flara Gnoxuposku Beccpouto
Dara 6noxuposrs NTHP Beccposto
KomuecTeo Teprutance Heorpasuseno 4 TouHocTe AnA yeayrk 2
Konuecteo kapr Heorpasueeno 8 TowocTe AnA samoTsl 2
Kommecreo kapt [IHP Heorpasseno 3 ToumocTs ans uers 2
Konusecreo kapr NFC 0 0 [ CMC cepeuce!
Komyecteo yenyr 99 8 v 3K ¥ CN spemermos
Komecteo cobemuin 1228 1228 ¥ 3kn ™ Nocres
[ nu v on v 3K®U [~ Dnnara gopor
[V Wnxaccauus no mogensy vV oc v nc [V eneparop Tpansaxuwi
[V ONLINE v oun ¥ ncn [~ Meneaxeps
[~ Botme kw6 v OMB v anur ¥ Nepeaava Tapudos
¥ MynerusamorHocts [V OM na wymia v ncx [~ Npasa aonycxra
[V ATN reprauman ¥ Noanemocrs ¥ neu [~ Npuer xapr DKV
[V Nepenasa kapr u knwerros & MU [~ Bpemensii pexum padoTel [V 3nexrpossbie Tanosesr ¥ ONLINE xowenexu
[~ Nepenasa rancHos [¥ BFID [~ Daomerp [~ ONLINE kpoce kypce:
[ EMV v T™MS [~ Diesel 24 [~ Hononmenue k CT1
¥ nNHP [~ FE-240 [ Senselock [T E100
- w u % -
3 2000 Cuurano us paina
Puman 0
Bepcua 7.005.0
Nara cepruguraunu 15.04.2017 11:35:24
flara Gnokspoexu BeccposHo
Dara Gnoxuposru NTHP Beccpouno TourocTe ana yonyry 2
Kommecteo Tepramancs 9939 TourocTe A BamoTe! 2
Komwecteo kapr 993993 TourocTe ANs ueHbl 2
Konuvecreo kapr fIHP 933333 [ CMC cepeuce!
Konusecrso kapr NFC 0 v 3K ¥ CN ameresroe
Komvecreo yoryr 99 v 3Kn [~ Nocres
[ nu v on vV 3Kkl [~ Dnnara aopor
¥ Wnkaccauua no mogemy v oc ¥ nc ¥ Teneparop Tpansaxwst
[V ONLINE v oun ¥ acn [~ Meneaxepbi
[ Bomycrmé v OUB v anur [V Nepeaaua rapusos
¥ MysetusamorHocrs. [V OM 1a wemiat v ncx [~ Npasa aonycxa
¥ ATN reprauman ¥ NoanesiocTs ¥ neu ™ Npuer kapr DKV
¥ Nepenasa kapr v knwermos & MU [~ Bpenesout pexsim patore: [V 3nextposbie Tanokst [V ONLINE kowenexu
[™ Nepenasa ranoHos [V RFID [~ Daomerp [~ ONLINE kpoce kypeet
[T EMV [V T™MS [ Diesel 24 [ Donomerue x CN
¥ nNHP [” FE-240 [ Senselock [T E100
[l periyrare oatn MNpraaerirs Boutti I VisraeniuTe I

Puc. 17. Bupg okHa «Kommepueckne moaynu» nocre 4YrteHus cpamna-ceptucukara

MpumeyaHwue.

Mpn yTeHun hanna-ceptTucmkaTa NPOU3BOOUTCHA NPOBEPKa CYUTbIBAEMbIX Mapamer-
poB KoHpurypaumm OLf. Ecnv npoBepka npoLuna ycnewHo, To KHomMka ,
pacnonoxeHHass B OkHe «KomMmepueckue MoAynu», rocne 4TeHusa dainna-
ceptudukata byget goctynHa (cm. Puc. 17). Tpn HeycnewHown npoBepke awna-
ceptudmkaTta (cooblieHne ob owwmnbke YTEeHWa) KHOMKa 6yoeT Hepo-
CTynHOW. B aTom criyyae obpatutech B Crykby TEXHUYECKOW NOLAEPXKKM.

Ecnun B pesynbtaTe npoBepkn OBHapyXeHbl HEKOPPEKTHbIE napameTpbl, OHu ByayT

noAcBeYeHbl XENTbIM ¢poHoM. [Mpu nosBneHun nogobHon cutyauumn obpaTtuTech B
cnyxby TEXHNYECKON NOAAEPXKKM.

lMocne npouTeHuns pann-cepTuduKkat aBToMaTUYECKM yaanseTcs M3 katanora, B KO-
TOpbI OH OblN NOMELLEH.

Cuctema «Petrol Plus» ‘ OnepaumnoHHbIN LEHTP Bepcus: 7.00.7.4 34/231

Bce uckntounteneHble aBTopckme npasa npuHagnexatr OO0 «HKT CodTteap».
Mepenava AaHHOro AOKyMEHTa UMW MpaB Ha Hero TpeTbyM Nuuam, ero pacnpocTpaHeHne, paBHO 1 UCTMOMb30BaHNe
nHbIM 06pasom 6e3 nucbMeHHoro cornacus npasoobnagatend OO0 «HKT Codteap» 3anpeLleHbl



5. B okHe «Kommep4eckue moaynu» nocne 4YteHus panna-ceptudumkata HaXM1UTE Ha KHOMKY
(cm. Puc. 17). B okHe «KoMmepueckue moaynu» oTobpasutcs Tonbko obnactb
«TekyLlee cocTosiHMEY, coAepXKalllas CUMTaHHble u3 danna 3Ha4yeHUs napameTpoB U HOBbIE CO-
CTOSIHUSA MOAKIMIOYEHNN KOMMEPYECKUX MOAYIEN.
KHonka 3aKkpbiBaeT OkHO «Kommepueckue moaynu» n yganset cdann ceptudukara ums
KaTanora npuéma.

3.4.2 HacTtpouka KoHdurypaumm

Ona  Hactponkm  pabotbl  nporpammbl  OLl  Bbibeputre B rNaBHOM  MEHK  MYHKT
«Cucrema / Kondmrypaumsa / Hactpomka».
OTKpbIBLLIEECA OKHO HACTPOMKW KOHUrypauum cCOOepXuT, Kak MUHMMYM, 6 3aknagok (3aknagka
«O6MeH» oTODOpaxkaeTcst Npu NOAKIMOYEHHBIX Moaynsx «Hkaccaums no mogemy» u / unm «MUy):
e «Cwucrtema» — cnpaBouyHble cBeeHus o Cucmeme n cnegyowme MHPOPMaUMOHHbIe dnaru
(cm. npumep Ha Puc. 18):

o «USB wnHkaccaums» (nogpobHee cm. gokymeHT «Petrol Plus. Pl1. OL| (GononHeHue no
yOanéHHoU UHKaccayuu)y);
o «basoBbii nuMUT» (nogpobHee cm. gokymeHT «Petrol Plus. Pl1. Ol (dononHeHue o
Or1, OC u OUII)»);
o «Tapud KpeauToBaHUS KapT Ha TepMuHane» — npu ycTaHoBrneHHoMm dnare B Cucme-
Me BO3MOXHa paboTta ¢ Tapudamu KpeauToBaHns Ha TepMUHane;
o «KpeguTtoBaHue KapTbl Ha TepMuHane CnNMUCbiBaTb CO CYeTa KNMeHTa» — ecnu dnar
YCTaHOBIEH, TO CMCaHME NPU KpeauToBaHWM KapTbl HA TEPMMUHAIE BbINOMHAETCA CO CYé-
Ta KNNEHTA;
o «O6cnyxueanue JIC, 9K u JICIT Ha TepMMHanax CTOPOHHUX 3MUTEHTOB MO LEHe Tep-
MuHana» (nogpobHee cM. gokymeHT «Petrol Plus. PI1. Ol (opeaHu3auyus obmeHa mexoy
SMumeHmamu»));
o «WM3ameHeHne gaHHbIX B rpynnax aksanepos» ((nogpobHee cm. gokymeHT «Petrol Plus.
Pr1. Ol (dononHeHue no modyno ONLINE)»);
o «3anpoc ogomeTpa Mo ycnyram» — cnar ycTaHOBMEH, €Cnv NOAKMYEH KoMMepye-
ckun mogyne «OgomeTp» (nogpobHee cm. n. 3.5, cTp. 41);

MpumeyaHue.

®narn Ha 3aknagke «CuctemMa» sIBNSOTCA UHPOPMAUMOHHLIMW. Ons N3MeHeHnUs ux
COCTOSIHWNA 0BpaTUTECh B CMYXOY TEXHUYECKOW NOAAEPKKN.

I CeaHo I K.aTanaru I O fiuwpue I ranopT I FIMN

Cucrera OL
Aravmert 4000 Iravment Me 4000

ML

[ T aput kpeaHTEEaHHA KapT Ha TERMHHANE
[ KpeaumoEaHie KapTEl Ha TERMUHENE CIMCEIBATE G CYETE KAMEHTS

Puc. 18. OkHo «KoHdurypaums cucrtembly, 3aknagka «Cucrtema»

e «CeaHc» — MH(popmaLms o nonb3oBaTene, paboTaloLWwyM B HacTosiLLee BpeMsi C Nporpam-
MoW (cM. npumep Ha Puc. 19);

CucTera I

MNepconan Meadoea M. M.

Nonyck MACTER OOMNYCK
Hadano pagore 1204410 15:41:24

Puc. 19. OkHo «KoHdpurypaumsa cuctembli», 3aknagka «CeaHc»

e «Karanorm» — HacTpovika kaTanoroB, Heobxooumbix Ans paboTbl C nporpammon
(cm. n. 3.4.3, cTp. 36);

e «Obwme» — HacTporika obLUMX NnapameTpoB nporpammel (cMm. n. 3.4.4, cTp. 37);

e «MMnopT» — HacTporika napameTpoB Ana onepauni umnopTta (cm. n. 3.4.5, ctp. 39);



e  «PIN» — HacTtpoiika napameTpoB paboTtsl ¢ PIN-kogamu kapT (cm. n. 3.4.6, cTp. 40).

MpumeyaHue.

KonuuecTBo 3aknagok M Nx CoOaepxaHue 3aBUCAT OT KOHdUrypaumm npuobpeTéHHOM
Bamu Cucmemsil.

3.4.3 HacTtpownka KkaTanoros

Ona pabotbl nporpammbl OLL Heobxoaumbl HEKOTOpbIE kaTanoru (namku) n aknel, KOTopble 3aaa-
loTCS Npu HacTporke Ha 3aknagke «Kartanorm» okHa «KoHdwurypaums cuctembl» (MyHKT MEHHO
«Cucrtema / Koncburypauusn / Hactponka») (cm. Puc. 20).

CucTema I CeaHc I K.aranoru l Ogwme I Mrnopr I FIN

Fabin otuers [BRIES \info, bk
P aiin pona |CSHCTYWOCAPICT URENppS.ipg Temr
Karanar apiuea JCAMCTUOCAWARCHIVES

MpuraeHTE

Puc. 20. OkHo «KoHdmrypaumua cuctembli», 3aknagka «Karanorun»

Ecnn YKa3aHHble Ha 3aKnaake KaTtanoru npeaBaputesribHO He Obinn CO34aHbl Ha XKECTKOM Aauncke, 10
npu paboTe ¢ NporpamMmmMon OHU CO30anyTCA aBTOMATUYECKM.

Ta6bn. 7. OnncaHue katanoros

HasBaHue Ha3HauyeHue
dann otyéta Katanor n nms darna gnsa sanncu cpopmMmpoBaHHbIX OTYETOB
dann doHa KaTanor n nvs darina c nsobpaxeHmem doHa
Katanor apxusa KaTanor ans 3anvcn gamna B[ npyn pesepBHOM coxpaHeHun

Mo kHonke | TecT | (cM. Puc. 20) MOXHO NpoBepUTb NPaBUIIbHOCTL YCTAHOBKU KaTanora ¢poHoBown 3a-
CTaBKMW.

3apaiTe kaTanorn n Haxxmmnte Ha KHorky | TIpuMeHUTb |.

BHUMAHMUE!

HacTtpoiku nyTen Kk katanoram JOJDKHbI 3aKaHYMBATLCA CUMBOJSIOM «\».




3.4.4 HacTtpownka napameTpoB Cucmembi
Hactpoiika napametpoB Cucmembi BINONHAETCS Ha 3aknagke «0owme» (cm. Puc. 21).

Cucrema I CeaHc I Karanoru I Ofiwune I Wranopr I PIN

p AETORATHUSCKH HE COS0AEATE KOLIENEE, KapTEl

[ MNpeanaraTe BEINOHKTE PESEPEHOE COXPSHEHHE NPH BEIXOAE WS NPOrpatMsl

[ Depsarens - YactHoe nuuo
¥ Mogneps#ka CTApOro $OpMaTa Napoaei None30saTEnA

[~ DEHYATE BREMEHHEIR KPEAMT NPM NONOAHEHMM CHETa
¥ Matdenare JMNO no kowensky

TCRAP [mras) cepBepal
| E] K.om . NOACYETE CHMHANEHOMD Nopora 4nA kapt o G
|4-':“:' Koadd. NogcyeTa HHPOPMALKMOHHOND Nopora a4 kapT c T
| TS Koadhd, Q0BEPHA NOLCYETE CUMHANEHOMD NOpora 4nA kapt c ki
ID-5U Koadd. A0BEPWA NOLCYETE MHPORRMALMOHHOrG Nopora Ana kapT o M
ID-5':' K.oadd. 0BEpHA NOLEYETA CHIHAABHOMD Nopora a4 kapT c HIN
I'I .0a K.oadd. A0BEPWA NOLCYETE MHPORRAUMOHHOra Nopora ana kapT o HI
|?’ KonuuecTEn AHEl ASHCTEMA BPEMEHHOMD KREAMTA

I? K.onmMyecTB0 GHERM 40 OKOHYEHMA CPpOKa AEACTEWA 40roE0pa

MpocroTp TPaH3aKLMEi |Bce ;l

[V 3anpawWEaTE NEPWOL NPOCHOTRE TRAHZAKUME

COrodpasieH e YacTHER kLl | Famunua K.0. =

[W: JanpeT Ha NpOEENEHWE KOPPEKTHROEDE | C parel ;l & j24/09/14

MpHrMEHITE |

Puc. 21. OkHo «KoHdurypaums cuctembi», 3aknagka «O6wue»

Ha 3aknagke «O6wme» (cm. Puc. 21) HacTpaumBatoTca cneayowme napameTtpbl Cucmemsi (Habop
oTobpakaeMbIX Ha 3aknagke napameTpoB MOXET Pa3nnyaTbCs B 3aBUCMMOCTY OT TeKyLLel KoOHUrypaumu):

dnar «KABTOMaTM4eCKM He co3AaBaTb Kolernek KapTbi». [1pu BbikNiOYEHHOM chnare, ecnv B npo-
uecce obpaboTku TpaH3akumm B B[l kowenék kapTbl He OyaeT HahgeH, nporpaMMa Cco3dacT KOLEeNéK co
cxemon obcnyxmBaHusa «3Ky». Mpu BKNOYEHHOM dhnare Kowenék kapTbl co3gaBaTbecsa He ByaeT, TpaH3akuus
nonagéT B oTKasHble C NPUYNHON oTKa3a «Kowlenek kapTbl HE HANOEHY.

MpumeyaHue.

ABTOMaTM4YeCcKoe co3faHue Kolenbka MOXET NPUBOAUTL K UCKaXKeHUo nHdopmMaLlmm
B Crny4yae, ecnu obcnyxuBaHWe KapTbl MPOBOAMITOCH M3 KOLlernbka, paboTatowero no
OAHOW N3 NIMMUTHBIX CXeM Unun no cxeme IKOLL.

®nar «MpeanaraTb BbINONMHUTbL pe3epBHOE COXpaHeHWe Npu Bbixode M3 nporpammbi». [Mpu
BbIXOZ€e M3 nporpaMmbl OyAeT BbIBEOEH 3anpoc Ha COXpPaHEHWe NMPOrpaMMHbIX AaHHBIX B KaTanore apxvBea.
Mpwn BbIKMOYEHHOM (hnare coxpaHeHWe AaHHbIX HEe MPOU3BOAUTCS.

dnar «[JepxaTtenb - YacTHoe nuuo» — TMO3BONMSIET B MNpPoOLEcCe Bbldayn KapTbl B OKHE
«[depxarenb» He Tonbko BBoanTb PO gepxartens Bpy4YHyL0, HO U BbIOMpaTb €ro U3 cnpaBoOYHMKa KIUEH-
TOB — YaCTHbIX NnL,.

dnar «Mopaepxka craporo chopmarta naponen nosb3oBartensa». B nporpamme peannsoBaH Ho-
BbI anropuTM WndpoBaHus naponewn ons obecneyveHus Gonee BbICOKOro ypoBHsi 6e3onacHocTu. Ha nepe-
XO[HbIV nepuos, noka He nepeco3faHbl Naponu Angd BCero nepcoHana, cnar JomkeH OblTb yCTaHOBMNEH ANA
BO3MOXHOCTW aBTOpM3aLNK NONb3oBaTenen no ctapbiM naponsam. Nocne nepecosgaHnsa napornen ans Bce-
ro nepcoHana, gnar Heob6xoamMmo ByaeT CHATb.

®nar «OGHYNUTb BPEMEHHbIA KpeauT npu nononHeHuu cyeta». OT cocToaHusa cdnara 3aBucuT
BO3MOXXHOCTb MoOralleHunsi BPEMEHHOIo KpeamTa npy NMonofiHEHUM cyeTa Yepes uHTepdeiic nporpammbl (OK-
Ho «MononHeHue cueTa» (cM. N. 4.4.4.2, cTp. 72)).



®nar «M3meHaTb AMO no kowenbKy». CocTosiHMe dhnara BNUSAET HA M3MEHEHWe AaTbl NocrneaHe-
ro obcnyxuBaHms Kollenbka KapTbl Npu BeinonHeHun B OL onepauun ¢ napameTpaMu Kollenbka (UCKroYve-
HWe cocTaBnsieT uameHeHne Tuna un/ nnu Buga numuta (gns Hux OMNO meHsieTcs Bcerga, He3aBMCUMO OT
coctosHusa cdnara)). AMNO kputuyHa Ana OBHyNeHUs TeKylero nmMuTa No KOLEenbKy npu obcnyxmeBaHum
KapTbl Ha TO (TeKyWwuin NMMUT NO KoLlenbKy oBHynseTcsa npu nepeoM obCny>XuBaHUM B yCTaHOBNEHHOM ANS
Kowlernbka nepuogae (CyTkm Hegens, mecsiy)). MNMpu yctaHoBneHHoOM donare (CocTosiHue no ymonyanuio) OO
N3MEHUTCH, U OOHyNEeHVe TEKYLLEro NnMMuTa nNpu NnepBomMm obcnyXmnsaHum He Nponsongét. MNMpu cHaTom dnare
OMNO ocTaHeTCHA NPEXHUM, 1 TEKYLLUA MMMUT OOHYNMTCA NPy NeEpBOM ODOCMYXMBaHUM KoLLerbka kapTel Ha TO.

Mone «TCP/IP (umsa) cepBepa» — IP agpec (ums) cepsepa. 3agaHue IP agpeca cepsepa Heobxo-
OVMO AN CUHXPOHM3aLMWM CUCTEMHOIO BpeMeHU pabo4den cTaHumm n cepeepa.

Mons «Koadbch. nopcuerta / noBepuss curHanbHoOro / MHpopMaLUMOHHOrO nopora Ans KapT C
CIl/HIN/ MIT» — Ko3dhpULMEHTLI, KOTopble BYQYT UCMOMb30BaTLCA MO YMOSTYAHUIO AJ11 BHOBb CO30aHHOM0
CYéTa npu NOACYHETE CUrHANbLHOrMO U UH(OPMALIMOHHOIO MOPOroB AMs KapT C CYTOYHbIM, HeAEeNbHbIM UK
MECSYHbIM NMMMUTOM (CM. N. 4.4.6.1, cTp. 81).

Mone «KonnyecTBO AHEN [eMCTBUS BPEMEHHOro KpeauTa» — KONIMYECTBO OHEN MO YMOYaHUIo
Ans nogc4éTa AaTbl OKOHYaHWS BPEMEHHOro KpeauTa, 3agasaemMoi Npu ero nonosIHEHUN.

Mone «Konn4yecTBO AHeM AO OKOHYaHUA CPoOKa AEWCTBUSI JOroBopa» — KONMMYECTBO AHEN 00
OKOHYaHMS CpoKa OencTBus JOroBopa, 3a KoTopoe byayT hopmupoBaTbCs aBTOMaTUYECKME OMOBELLEHUS
Npy BbIMNOMTHEHWUM pErfiaMeHTHON onepauun «ABTOOMNOBeLLeHUss 06 mctevyeHnn porosopax» (cm. n. 4.16.1,
cTp. 215).

Beinagatowun cnmcok «MpocmoTp TpaH3akuumy npeaHasHayeH ans yCTaHOBKU nepuoga npocMoT-
pa TpaH3aKumMi No kowenbky KapTel (cM. N. 4.4.4, cTtp. 70) n no c4éTy knueHTa (cMm. n. 4.5, ctp. 93):

e  «BCe» — B CMMCKe TpaH3akuui ByayT otobpaxkaTbCa BCe TpaH3aKuMm no cHeTy/kapTe;
e  «3a TEeKyLMA Mecsiu» — B CMMCKe TpaH3akuuin ByayT oTobpaxkaTbCs TONMbKO TpaH3akuun 3a
TEKYLLNIA KaneHgapHbI Mecs.

®dnar «3anpawuvBaTb nepuoa NPOCMOTpPa TpaH3akuuny». Ecnu dnar BkNOYEH, TO NpM NPOCMOTpeE
TpaH3akuMi no Kowenbky KapTbl (cM. n. 4.4.4, ctp. 70) n c4éty knueHTta (cm. n. 4.5, ctp. 93) gobasutcs
BO3MOXHOCTb Bblbopa nepuoga npocmotpa. 1o ymonyaHuio npegnaraetcst nepuog, BolbOpaHHbIv B Bbinaga-
towem cnucke «MpocmoTp TpaH3aKUUm».

Beinagarowuii cnmcok «OToOpaXkeHMe YacTHbIX NUU» NpedHa3HayveH Ansi HacTpoKrkyM crnocoba
otobpaxeHna ®VO yacTHbIX N1 1 NepcoHana B cnuckax paboymx OKOH, B BbiMagaroLUMX CAMCKax U T. M.
MpegycmoTpeHbl cnegyrowme dopmaTsbl:

o «Pamunna N.0.» — oOWENPUHSATBLIA U caMblii pacnpoCcTpaHéHHbIA cnoco® oTobpaxkeHus
(npumep: TpouukuH M.B.);

o «Damunua Nma» — dopmaT oTobpaxeHus 6e3 otyecTsa (npumep: TpoLukuH MNéTp);

o «Nma damunua» — Takke copmat oTobpaxeHus 6e3 oTyecTBa, HO B APYroM nopsgke
(npumep: MéTtp TpoLukuH);

o «Damunusay — otobpaxeHue Tonbko hamunum (npumep: TPOLLKUH).

HoBbin cnocob oTobpaxkeHnst He NPUMEHSETCS aBTOMaTUYeCKN Ans JoOaBneHHbIX paHee 3anucen.
Ons ux nameHeHus cnegyeTt NPOBECTU KOPPEKTUPOBKY (AOCTAaTOMHO BOWTU B PEXUM MPaBKU U NOATBEPOUTL
€€ BbINONHeHue).

®dnar «3anpeT Ha NpoBeAeHNe KOPPEKTUPOBOK» (AaHHas onepauusa OOCTYMHA NULb NPpU BXO4E B
Cucmemy nonb3oBaTens ¢ MacTep-4OMNyCKOM) — BKIOYEeHMe 3TOro chnara ycTaHaBnvBaeT 3anpeTt Ha Kop-
PEKTMPOBKY TPaH3aKUUIA 3a 3ajaBaemblin HUxKe nepuog. NpeaycmMoTpeHbl Tpu BapuaHTa BPEMEHHOIO MHTEP-
Bara 3anpeta, BblbupaemMoro ¢ MOMOLLbHO KHOMOK NepeknoyaTens:

e «C patbi»;
o «[lo paty»;
e «B nepnopgen.
YCTaHOBUTE HYXHbIV BapuaHT 1 BBegute aaty (-bl).

3apanite HY>KHbl€ NnapamMeTpbl 1 HAXXMUTE Ha KHOMKY anMeHVITb .



3.4.5 Hacrtpouka napameTpoB ans onepauun «Mmnopt»
HaCTpOVIKa napamMmeTpoB Anda onepauunn «|/|MI'IOpT» BbINOJIHAETCA Ha Oﬂ,HOVIMeHHOVI 3akKnagke

(cm. Puc. 22).

CucTera

|

CeaHs I K.aranaru I O85wme I Mrnopr FIM

P FA HMNOPTE M3MEHEHMA CHETOE IR R=1(0s el =0
P a1 MMNopTa KauenTos o YPetrolThklients. bt
P aiin WrnopTa ﬂepmamnen|I::'\F'etrnl5'\h0|ders.h-:t
% & MMnopTa gorosopos o YPetolThcontracts. bt
P S0 MNOPTa TApMEOE kaueHTalo: \PetrolS\tarits, bt

P 3 MMNOpTa CocTaRHWA kapT IC: FetrolTikards. it

|0 NpMno#KEHHA 0.0A anopTal |0 Apyrore MpHAGHEHKA =

[ AETONpMEM HNOpTS

[~ D6HYMTE BpErEHHEI KPEAWT NP HHNORTE MaH. CHETOE
[ Hogei doprat vanopra
[epCoHan 40 SETOMMIORTA| | AgaHosa M. M. j

LOG - qaiinl

CohopraMpoEaTe dakin MpuraeHTE |

Puc. 22. OkHo «KoHdmrypaumusa cuctembli», 3aknagka «Mmnopt»

Ta6n. 8. OnucaHme napameTpoB

HasBaHue

Ha3HayeHune

darn nmnopTa c4eToB

KaTtanor n uma panna ana nmnopTta U3MeHeHUa CHETOB KMUEHTOB U3 APYroro
NPUNoXeHna

dann umnopTa KNMEHTOB

Katanor n nmsa ganna ana npuéma uHgopmaumm o KnueHTax u3 apyroro npum-
NoXeHust

dann umnopTta gepxarte-
nen

Katanor n umsa davina gna npuéma nHhopmaumm o gepxatensx KapT U3 gpy-
roro NpuroXeHus

dann umnopta [oroeo-
poB

Katanor n umsa davina ans nvmnopta B Cucmemy [OroBOPOB U3 TEKCTOBbIX
dannos

dann nmnopta TapudoB
KnueHTa

Kartanor n nvms davina gna npuéma uHdopmaumnm o Tapudos KNMEHTOB M3 pY-
roro NpuIoXeHus

dann umnopTta CcocTos-
HUW KapT

Katanor n nva cgarina anga npuéma nHdopmauum o COCTOSHUN KapT U3 Opyroro
NPUNOXeHNs

LOG-caiin

KaTtanor n nmsa canna ansa sanucu XxypHana nmnopta

ID npunoxeHnua ana wnm-
nopta

Bbibop vaeHTMdUKaTOpa, MO KOTOPOMYy OydeT BbINOMHEHA CUMHXPOHM3auus
OaHHbIX Nnpu umnoprte: ID gpyroro npunoxenusa nnu ID npunoxeHns OLL.
3HadeHne gaHHOro napameTpa onpedensieT 3HadeHne No yMOMnyaHuio aHano-
MYHOro nNapameTpa Mpu UMMOpPTE U3MEHEHUIN CYETOB, COCTOSAHMI KapT, O n
TapuaoB knmeHToB (cMm. n. 4.15.2, cTp. 203)

MepcoHan Ons aBTOUM-
nopta

d)yHKLLVIOHaJ'I OOCTyneH TONIbKO Npu perucrtpauun B Cucmeme no MacTep-
OOMYCKY.

Beibop nepcoHana ansa dopmupoBaHus danna-krnoya, Ucnonb3yemMoro npu
OCYLLECTBMNEHUN aBTOUMMNOpTa. Pann-knoY, COAEPXXUT NapameTpbl NnepcoHana
(cdbann chopmupyeTcss anst nonb3oBaTens C YpOBHEM [OCTyna macTep MWnu
agMUHUCTPaATOp) M wMs  koMmnbtoTepa. [pu Hanuuuu Ha KOMMblOTEpE
nogobHoro parina aBTOMMMNOPT OCYLLECTBNAETCA OT MMEHW YYETHOW 3anucu
nepcoHana, ykasaHHOro B Hém. [lns cospaHus danna-knwodya Bblibepute n3
crmcKka nonb3oBaTens C COOTBETCTBYHOLUMM YPOBHEM AOCTYMa U HaXXMUTE Ha
kHorky |CdpopmupoBaTth dpaiin| B kaTamore <paGoumii xaramor\dll>
6yadeT cosgaH ann license imp




MakcumanbHas anvHa cTpoku nyTu K dpavinam umnopta — 100 cMMBonoB, BKoYast MMs panna.

Mpwn BKMOYEHHOM hnare « ABTOMpMEM MMNOpPTa» NPOU3BOAMTCS aBTOMATUYECKUA NPUEM dhannos
nMnopTa npu Kaxgom Bxode B nporpammy.

Mpu BkMOYEHHOM pnare «OGHYNUTbL BpPeMEeHHbIN KpeauT Npyu MMMOpPTe U3M. CYEeTOB» Npeno-
CTaBnsieTCs BO3MOXHOCTb MOralleHnsi BPEMEHHbIX KpeaMTOB BO BPEMS Onepauum MMnopTa U3MEHEeHUN cye-
TOB KnneHToB (cMm. n. 4.15.5, cTp. 207).

®dnar «HoBbIN hopmaTt umMnopTay — onpedensieT CTPyKTypy cTpok anst umnopta OU (O, OC un
OWI) (cm. pokymeHT «Petrol Plus. Pl1. Ol (dononHeHue o OF1, OC u OUJI)») n umnopTa U3MEHEHUN cye-
TOB (CcM. n. 4.15.5, cTp. 207, a Takke JokymeHT «Petrol Plus. Pl1. Ol (cxembi pabomsi no ®L{)»). Ecnu donar
YCTaHOBMEH, CTPOKN MMMNOpTa AOMMKHbI HaYMHATBCA C OnpedenéHHOro CMMBOMa, OAHO3HaYHO uaeHTUnLm-
pytoLLEero MMnopTMpyemble gaHHble. Ecnvn dnar cHAT, naeHtudgmrkaTopa Tuna MMNOpTUPYEMbIX OaHHbIX B
CcTpoke 6bITb He formkHO. NMpu HecobnoaeHUN ykazaHHbIX TpeboBaHMIA CTpOKa MMMOpTa NpuHSATa He ByaeT ¢
ownbkom «HegepHbIl chopmam CcmpoKu».

3apante kartanorun; ecnu TpebyeTcs, ycTaHoBUTE Heobxoaumble narm UM HaxmuTe Ha

kHorky [pumeHnTs |
3.4.6 HacTtpownka napameTpoB pab6oTtbl ¢ PIN-kogamu kapT

Hactpoiika napameTtpoB pabotel ¢ PIN-kogammn kapT npomsBoguTcsl Ha 3aknagke «PIN»
(cm. Puc. 23).

CucTeraa I CeaHc I Karanoru I Ogwme I Mrnopr I PIM

W Terepauma PIN kona |4_ KonuyecTeo umep PIM koga
[ He nokaseisare PIM koo npu reqepaumu

[ Orotpamare PIM kog npy eE00e:

¥ Mesare PIN koHeepTos
[ BoiSHpaTt MpHHTER AR NEYSTH

CTpoka |CTporo kongMaEHMEEHD

FIM koa  |Homep kaprel| Jdepsarens Crpoka
Wpwgpr 1 9] 1 9] 2 8 19
BepTHEaNEHAA ToukE 1.00 2.00 3.00 4.00
TOpMEOHT aNbHARA TOYKA 1.00 2.00 3.00 4.00
Meyate I I [ v
MNpockaTp | MeyaTe |

[ ptEHUTE

Puc. 23. OkHo «KoHdurypauus cuctembli», 3aknagka «PIN»

Ha naHHoOW 3aknajke HacTpauBaloTCs crnegylowme napameTpbi:

e ¢nar «[eHepauua PIN koga» — ynpaBnsieT COCTOSHWEM aHarnoru4Horo pnara, pacnorso-
)KEHHOro B pabo4mx OKHax cregyloLmx npouenyp:

o dopmaTnpoBaHue kapTbl (cM. Puc. 97, ctp. 101);

o [podopmaTupoBaHue KapTbl (cM. Puc. 102, ctp. 105);

o nakeTHoe cphopmaTtupoBaHue kapT (cMm. Puc. 105, ctp. 106);

o wnsmeHeHune PIN-koga kapTbl (cM. Puc. 139, ctp. 130).
Ecnu cpnar yctaHoBneH, To Npu BbINOMHEHMM NPOLEeAypbl NPON3BOAMTCS aBTOMaTU4ecKas reHe-
pauus PIN-koga, ecnu cHAT — nosiBnsieTcs 3anpoc Ha pydHon BBog PIN-koga ¢ knasuaTypbl
KOMMbloTEpA.
e none Beoga «KonnyectBo undp PIN-koga» — BBeOAEHHOE 3HA4YeHMe onpenensieT paspsa-
HocTb reHepupyemoro PIN-koaa. lNMone nosiBnsieTcs npu yctaHoBke dnara «eHepauns PIN ko-
aar;
e dnar «He nokasbiBate PIN koa npu reHepauumm» — npu ycTaHOBNEHHOM dhriare creHepupo-
BaHHbIN PIN-kog He OydeTt otobpaxaTbcsi B paboyem okHe npoueaypbl. dnar nodsnseTcs npm
ycTaHoBke donara «eHepauusa PIN kogay;
e dnar «OTtobpaxatb PIN ko npyn BBOAE» — YynpaBnseT COCTOSTHMEM aHanoru4yHoro nara,
pacnonoxeHHoro B pabounx okHax npouenyp, B nporecce kotopbix PIN-kog BBOAUTCS B py4YHOM
pexume. YcTaHOBKa 3Toro dnara no3sonsieT BuaeTb B OkHax BBoAa BBoAuMbIN PIN-ko npu ero
py4YHOM BBOE C KraBuaTtypbl;



e (pnar «[lMeyatb PIN koHBepTOB» — ynpaBnseT COCTOSTHUEM aHaNoOrM4yHoro cprnara B OKHax
dopmaTupoBaHus kapT. Ero yctaHoBKa OTKpbIBaeT AOCTYN K CreayoLwmMM napamMmeTpam HacTpon-
k1 PIN-kOHBEpPTOB:
o nar «BbibpaTb NpuHTEpP ANs nevYaTu» — Npu yCTaHOBNEHHOM drare nepes nevyarbio
PIN-koHBepTa OTKpbIBAETCS OKHO KOHGMrypaLuumn (CBOWCTB) MPUHTEPA; NPU CHATOM dhnare
OyZeT ncnomnb3oBaTbCs MPUHTEP, YCTAHOBIEHHbIV MO YMOMYaHUIO;
o none Beoga «CTpokay — 3aHocuTcs obuasa ansa Bcex PIN-KoHBepTOB Haanuch;
o cneayoline napameTpbl HaCTpoKkn WwabnoHa PIN-koHBEPTOB:
— ¢pnarn «lNeyaTb» — ycTaHoBKa prnaroB paspellaeT BbIBO4 Ha neyaTb COOTBET-
cTBytowmnx AaHHbix: PIN-koa, Homep KapTbl, hamunusa n umsa gepxarens kapthbl
(depxatenb), a Takke hukcnpoBaHHbIn TekcT (CTpoka);

— cTpoka «Wpndpt» — lMNpu HaxaTun KHONKK , pacnonoXxeHHOW cnpasa OT Mo-
nen ctpokn «Lpudt», OTKpbIBAaETCA OKHO CO cnuckom wwpudpTtos. Pasmep u Bug
WpudTa 3agaétca ang otobpaxeHus aaHHbIX npu nevyatn PIN-koHBepTOB;

— nons BBoAga «BepTukanbHas Touka» U «OpM3oHTanbHas To4Ka» — MO3BONAT
3agaTb KOOpAWHaTHI AN neyYaty MHpopmMauum Ha KOHBepTE (YKa3biBatOTCA BEPXHSIA
M neBas rpaHuLbl COOTBETCTBEHHO). KoopanHaThl 3agaloTcs B cneumnduyHbIX egu-
HMLax, NO3TOMYy pPacrnosfioXeHne MHgopMauum Ha KOHBEPTE pPeKoMeHayeTcsl ycTa-
HaBMnMBaTb ONbITHbIM NYTEM.

MNpeaBapuTEnbHO NPOCMOTPETHL HA 3KpaHe NneyaTHy POpMy KOHBEPTa MOXHO, HaXaB Ha KHOMKY
MNpocMoTp | HanevataTb KOHBEPT MOXHO MO kHomke | MevaTb |.

MpumeyaHue.

MapameTpbl HacTporku PIN-kOHBEPTOB Takke AOCTYMHbI ANs NPOCMOTPa N U3MEHe-
HUS B OKHE HACTPOWKM KOHdpurypaumm PIN-kOHBEPTOB, OTKPbIBAEMOM C MOMOLLbIO
kHonkn | KoHdmrypauma| B  okHe  «PIN kogbl KapT»  (MyHKT  MeHo
«Cepsuc / PIN koabl KapT» (cMm. Puc. 136, cTp. 128)).

3.5 CnpaBO4YHUK ycnyr

CnpaBOo4YHMK yCcnyr nocrne nepBoHavanbHOW yCTaHOBKU CucmeMbl COOEPXUT OOHY — BaroTHYHO —
yCryry, HasBaHue KOTOPOW BBOOUTCS COTPYAHMKaAMM KOMMaHWM B npouecce yctaHoBku. OcTanbHble YCryru
BBOAATCA MoOfb3oBaTeniemM camoctoaTenbHo. [Npu BBOAEe nepedvHs ycnyr GyobTe BHUMATENbHbI, Tak Kak
Ha3BaHUA ycrnyr 6yayT neyaratbCs B Yekax npy o6Cny>KMBaHWM NO KNUEHTCKUM KapTam Ha TO, a Ha3BaHue
yCIyru nocne €€ aktnuBauum U3MeHUTb HEIb3sl.

KonuuyectBo ycnyr B cnpaBoyHMKe (MakcumarnbHO — 96) ycTaHaBnNMBaeTCs COTPYAHMKAMM KOMNaHUK
npu yctaHoBke Cucmewmbi (B 6a3o0BOM KomMMnekTe noctaeku cogepxutea 10 yenyr). B npouecce akcnnyaTta-
unn Cucmembl KONMYECTBO YCIyr MOXET OblTb M3MEHEHO (MO AOMONHUTENBHOMY cornalleHunto ¢ KomnaHu-
eli), HO OHO He MOXEeT MpeBbILAaTb MAKCUMAnNbHOIoO 3HAYEHUS.

Mpu obHoBneHun OL| Ha Bepcuto 5.7.6.0 n 6onee nNo3gHue, CNMCOK yCnyr, BBEAEHHbIVM B Npeablay-
LLUMX Bepcusx, ocTaHeTcs 6e3 nameHeHus (qobaBneHne HOBbIX YCNyr NPOM3BOANTCS BPYYHYIO).



Ona  3aHeceHWss ycnyr B  CNpaBOMHUK  BblGEpUTE B OCHOBHOM  MEHIO  MyHKT
«Cuctema / Kondourypaums / Yenyru» (kom6uHaums knasuw [Ctrl]+[E]). OTkpoeTcs okHo co crmckom
yenyr (cm. Puc. 24). MNMopa cnvuckom B kayecTBe UHpopmaumm otobpaxaeTtcs cocTosiHne dhnara «3anpaliu-
BaTb KONNMYECTBO HECKOIBbKO pa3y, yCTaHOBIIEHHOE NpU HAacTPOWke aTpnbyToB YCIyru.

= HacTpoiika yonyr x|
HazEaHue [ En. 1z, [ [ [ AKTUBHOCTE
1 Pytiau FYE/H \PHE | P | AKTHEHA ;I
3Ycayral NMUTFEI LN N0 | AKTHEHA
4Ycyra2 MAUTFBI LN N0 | AKTHEHA
SYcayrad NMUTFEI LN N0 | AKTHEHA
EYciyrad MAUTFBI LN N0 | AKTHEHA
7 Tosapd Wryka wr. | w | AKTHEHA
8 Toeaps n. A | a | AKTHMEHA
9Toeapk n A | on | AKTHMEHA
10Ycayral n. A | a | AKTHMEHA
12Ycayrad n A | on | AKTHMEHA
13Ycnyrall n. A | a | AKTHMEHA
14Ycayrall n A | on | AKTHMEHA
15Ycnyral? n. A | a | AKTHMEHA
16 Toeapl . lwr. | w | AKTHEHA
17 Toeaps . lur. | w | ARTHBHA
18Togaps . lwr. | w | AKTHEHA
19Ycayrah MAUTFLI N | 1 | AKTHBHA
21 40192 n n | HET |
TofiaEmTs MareHuTE | =, | BbliiT |

Puc. 24. OkHo «HacTpoiika ycnyr»

Ho6aBneHne HOBOW yCryr1 Nnpou3BoanTcs no kHonke | Job6aBuTs |.

[ns naMeHeHus aTpuByTOB YCMYrM BbIAENMTE KypCOPOM HYXHYK CTPOKY W HaXMWUTE Ha KHOMKY
| UamenuTb | OTKpOeTCs okHO, N30BpaxéHHoe Ha Puc. 25 (npu ao6asneHny HOBOIA YCryrn Nonst MHdopMa-
LMK He cofepxar).

§' M3MEHHTE aTpHOYThI YCAYrW ﬂ

HazgaHue yoayru W
EapHiua MstepeHHa m_

BykEa EAMHHLEI HEHMEPEHMA IJ'I_
CoKpaWweHHOe HAZEaHHME BOMHHLE! HSMEPEHHA W
[ Banma
[~ 3anpalmMEaTE KOMMYECTED HECKOABKD Pas

Ol | OTHEHa

Puc. 25. OKHO U3MeHeHus aTpubyToB ycnyru

Beeaute / uaMeHUTE HasBaHWe ycryru, HasBaHue eauHULbl U3MEPEHUs, OOHO- UNK OBYXOyKBEHHOE
0603HaYeHne eanHULbl U3MEPEHNa 1 eé COoKpallEHHOe HasBaHWe, yCTaHoBMTe, Npu HeobxoammocTu, dnar
«3anpawmnBaTb KONIMYECTBO HeCKONbKo pa3». Ecnu aToT cnar ycTtaHoBfeH, To Npu obCnyXuBaHum Ha
TepMuHane TpebGyemMoe KONMMYECTBO AaHHOW YCNyrM MOXKHO BECTV MO3TanHo, Nnpu 3TOM MPU3HAKOM OKOHYa-
HWs1 BBOAA ABMNSAETCA BBOL HYNS.

MpumeyaHus.

Mpu BBOAE aTpubyTOB yCnyrn HegonmycTMM BBOA crnedywowmx cumsonos: “{* (nesas
durypHasa ckobka), “}’ (npasasa curypHasa ckobka), “,” (3anatag), “” (anoctpodp). Mpu
HanNMuMM JaHHBIX CUMBOMOB B MONsSIX BBOAA aTpubyToB, kHonka |OK| Bynet Hepo-

ctynHa (cMm. Puc. 25).

Hanuuve dnaros ynpaenexHus ycnyramu obpabatbiBaeTcs BepcUsiMyU NporpaMmMHOro
obecneyeHns TepMmHanbHoro obopyaosaHus, Ha4nHas ¢ 6.02.




B npeablgyiumx Bepcusax atu cnark 6binm yCcTaHoBREHbl TONbKo Ansa 1-n u 2-n yenyr
©e3 BO3MOXHOCTW ynpaBreHnst MU Nonb3oBaTesnsiMu.

Mocne BBOAa Bcex Tpebyembix MapamMeTpoB HAXMUTE Ha KHOMKY . lMocne BBOAA HOBOW yCnyru,
OHa bygeTt HaxoauTbCs B HeakTMBHOM cocTosiHumn (HET); nocne nameHeHuns atpnbyToB ycryrn eé coctosiHue
He U3MEeHUTCS.

BHUMAHMUE!

M3MeHUTb Ha3BaHue ycnyru unm nepeBecTn e€ B HeakTnBHoe coctosiHue (HET) nocne
aKkTMBM3auuM HeBO3MOXHO. BmecTe c Tem, B cnyyasx, korga pearnbHOe Ha3BaHue
ycnyru, npegoctaensiemon Ha TO, oTnnyaeTcs OT Has3BaHMS 3TOW YCINyru B CrpaBoY-
HWKe, ANa Heé MOXHO 3aJaTb anbTepHaTUBHOE Ha3BaHWe, KoTopoe byaeT BbirpyxaTtb-
Csl Ha TepMMHan BMECTO OCHOBHOIO M UCNONb30BaTbCA Ha 3a4aHHON rpynne TepMuHa-
OB NpK BbINOMHEHUW 06CnyxmnBaHum (cm. n. 4.8.8.3 Ha cTp. 165).

[ns akTMBM3auumn HeakTMBHOM ycnyru Bblbepute 3anncb 06 ycnyre B okHe «HacTpomka ycnyr» u

HaXMWUTE Ha CTaBLUYK LOCTYMHOW KHOMKY (AkTBM3MpoBaTb ycnyry). CocTtosgHMe ycnyrm M3mMeHuUTCs Ha
«AKTUBHAY.

Mpn nogkntoyYEHHOM KoMMepyeckoM moayne «OgomeTp» B OkHe Ao6aBneHust / UBMeHeHust ycryru
oTobpaxaetca dnar «3anpawmBatb ogomeTp» (cM. Puc. 26), npu ycTaHOBKE KOTOPOro AN AaHHOW ycnyru
yCTaHaBnMBaeTCsa NpM3Hak 3anpoca nokasaHum ogometpa Ha TO.

3MEHWTL aTpHBYThI YCnyri x|

HazgaHue yoayru W
EapHiua MstepeHHa IJ'IHTF'I:I

BykEa EAMHMLE! H3MEREHMA IJ'I

CDKDEILL[BHHDB H3ZESHHE EQMHMUE] HSMHEREHIMA Iﬂ

[ Bantara
[ 2anpalwmHeaTs KONMYECTED HECKOLKD Pas

{ ¥ 3anpawueaTe oaomeTp }

oK | OTmeHa

Puc. 26. OkHO u3meHeHus aTtpubyToB ycnyru. dnar «3anpawmsBartb 0O4OMeTpP»

B okHe «HacTpowka ycnyr» npu Belbope ycnyru, Ans KOTOpOW yCTaHOBMEH NPMU3HaK 3anpoca Mnoka-
3aHW opgomeTpa, oTobpaxaeTcsa YCTaHOBMEHHbIN WHPOPMAUMOHHBIN dnar «3anpawmsaTe O4OMETP»
(cm. Puc. 27).



PyKOBO,EI,CTBO nonb3oBaTtensd

= HacTpoiika yonyr x|
HazEaHue [ En. 1z, [ [ [ AKTUBHOCTE

1 Pytiau FYE/H PYE | P | AKTMEHA |

3Hcyral NMUTERI 1 N | ARTHEHA

4Ycyra? MAUTFLI N | 0 | aAKTHMEHA |

SYcayrad NMUTFEI LN N0 | AKTHEHA

EYciyrad MAUTFBI LN N0 | AKTHEHA

7 Tosapd Wryka wr. | w | AKTHEHA

8 Toeaps n. A | a | AKTHMEHA

9Toeapk n A | on | AKTHMEHA
10Ycayral n A | a | AKTHMEHA
12Ycayrad n A | on | AKTHMEHA
13Ycnyrall n A | a | AKTHMEHA
14Ycayrall n A | on | AKTHMEHA
15Ycnyral? n A | a | AKTHMEHA
16 Toeapl . lwr. | w | AKTHEHA
17 Toeaps il lur. | w | ARTHBHA
18Togaps . lwr. | w | AKTHEHA
19Ycayrab MAUTFBI LN N0 | AKTHEHA

@anpamusa’rb o.uome-rp)
TofiaEmTs | MareHuTE BbliiTh

Puc. 27. OkHo «HacTpouka ycnyr». ®nar «3anpawmBaTb 0O40MeTpP»

MpumeyaHus:

1. ®nar «3anpawmvBatbs 0AOMETP» OTOBpaxaeTca TONMbKO NPU MOAKIIOYEHHOM KOM-
mMepyeckom moayne «OgomeTpy.

2. B cnyyae ecnu onsa ycnyru yctaHoBneH dgnar «3anpawmsaTe ogomeTp» u Ha TO
npousBoguTcsa obcnyxmBaHue no kapTe, ANst KOTOPOW Takke YCTAHOBIEH NPU3HaK 3a-
npoca ogomeTpa (nogpobHee cm. n. 4.5.7, cTp. 115), To 6e3 BBOAA Ha TepMUHarne no-
KasaHui ogomeTpa obcnyxmBaHMe HEBO3MOXHO.

3.6 CnpaBOYHUK KaTeropuu ycnyr

CnpaBouHuk «KaTteropum ycnyr» (cMm. Puc. 28) ncnonbsyetcs Ang co3gaHns rpynn ToBapoB U ycnyr
N NpuBA3KM K HUM ycnyr. [NMogobHas nepapxuyeckast CTpyKTypa MO3BOMSET YNpOCTUTb MOWUCK yCrnyrn u eé
BbIOOp Ha TepMuHanax.

B okHe «KaTeropum ycnyr» npovusBoaMTCA TOMbKO CO3daHMe CrnpaBoYHMKA. 34eCb TakkKe MOXHO
NMPOCMOTPETL MPMBA3KM rPYNN TEPMUHANOB U yCnyr no HUM. [loGaBneHve ycnyr B KaTeropuu, HasHayeHue
npu HeobXoAMMOCTM AN KaTeropuu rmaBHOWM ycnyru (cM. n. 3.6.2), a Takke 3agaHue AN ycnyr JOMOSHKW-
TenbHbIX (anbTepPHATMBHLIX) Ha3BaHWWA OCyLLEeCTBRseTca B OkHe «[pynnbl TEPMUHANOB» W ONUCaHO B
n. 4.8.8.3 Ha cTp. 165.

CnpaBo4YHMK KaTeropum ycnyr OTKpbIBaeTcH n3 nyHKTa rnaBHOTO MEHI0
«Cucrema / Kondmrypauus / Kateropum ycnyr».

¥ Kateropvm yenyr =10l x]
Onucanuye
geHSMH - ["pynnbl TEPMUHANOE N2 [ H?E saHue I Jon. Ha3BaHWe
| DanoTbl - 2 Al-95 -
ToBapb Tperes rpyona 2 3 AM98 7:|
Yenayru 3 ANE0 —
9 AW-92E [
Bbliit HoGasuTe v
Ynanure Wamerute
Puc. 28. OkHO cnpaBo4HuKa «KaTeropuu ycnyr»
Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcus: 7.00.7.4 44/231

Bce nckntounTteneHble aBTopckue npasa npuHagnexatr OO0 «HKT Codpteap».
Mepenava AaHHOro AOKyMEHTa UMW MpaB Ha Hero TpeTbyM Nuuam, ero pacnpocTpaHeHne, paBHO 1 UCTMOMb30BaHNe
NHbIM 06pa3om 6e3 nnucbMeHHoro cornacusa npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



[lns BBOAA HOBOI KaTeropuu HaxmuTe Ha kHonky |[o6aBuTb | B OTKpbIBLIEMCS OKHe BBeauTe
Ha3BaHWe kaTeropum (He 6onee 16 CUMBONOB) U HaXMUTe Ha kHonky | OK |.

Mporpamma NpoBepsieT Ha3BaHMe KaTeropun Ha YHUKanbHOCTb. B criyuae 1y6nmpoBaHus Ha3saHus
B OKHE NoSIBUTCA cooblLeHne: « Takas Kame2aopusl yXe CyLecmsyemy.

N3MeHeHNe Ha3BaHWs KaTeropiu NpoussoamMTCs Mo kHonke [M3ameHUTh | Ha akpaHe oTkpoetcs ok-
HO, aHanor1yHoe okHy 1o6aBNeHNs. MaMeHnTe HasBaH1e KaTeropun 1 HaxmuTe Ha kHonky [ OK .

[N ynaneHnsi KaTeropun HaxmuTe Ha kHorky | YaanuTte |. Mocrie noATBepXaeHUs onepaummn oTMe-
YeHHas 3anuck ByaeT yaaneHa us cnpaBoYHIKa.

BHUMAHMUE!

KonuuyectBo kateropui, nepegaBaeMbix Ha TepMUHanN, JOMKHO ObITb He Gonee 16, 1
KONMMYECTBO YCNnyr B CaMOM KaTeropmm Takke He JOSMKHO npesbiwaTh 16.

MpumeyaHus:
1. YpaneHue KaTeropun, K KOTOpbIM NPUBSA3aHbl rPynnbl TEPMUHANOB, HEBO3MOXHO.

2. [obaBneHue kaTeropvm BO3MOXHO Takke B OKHe «[pynnbl TepMUHaNoB», onu-
caHHoM B n. 4.8.8.3, cTp. 165.

3.6.1 Mopsaaok HacTpourku paboTbl OLf B pexXmume MHOroyCcny>HoCcTun

Moaynb MHOIOYCNY>XHOCTU — 3TO KOMMEPYECKUA MOgYIb, MO3BOMSAIOLWMI NCNONb30BaTh A0 96 pas-
nnyHbIx yenyr. OrpaHnyeHne B KONMYECTBE KOLLENbKOB, 3anncbiBaeMbiX Ha KapTy (He 6onee 10) npu aTom
OCTaéTCs, OQHAKO Ha 3TMX KoLlenbkax MOryT BbITb 3anucaHbl ycnyru ¢ Homepamu 6onee 10.

[na HacTporiku paboTbl JaHHOIO MOAYNS BbINOMHUTE CNeayloLmne AencTBus:

1. [obasbTe ycnyrn, paboTy C KOTOpbiMW Bbl ByaeTe MpOBOAWTbL, B CNPABOYHUK ycnyr. JTa
npoueaypa onucaHa B . 3.5 Ha cTp. 41.
2. Pasbente ucnonb3yemble YCryrm no KaTteropusm n co3gante Crmncok Kateropui. Ota npo-
Leaypa onucada B . 3.6 Ha cTp. 44.
3. TlpoBeauTe okoOHYaTENbHY HACTPOMKY KaTeropwi ycnyr. OTa npoueaypa BbiNofHAETCS B
okHe «Ipynnbl TepMuHanoB» (NyHKT rnaBHOro MeHiw «O6cnyxuBaHue / ObopynoBa-
Hue / Tpynnbl TEPMUHANOBY), KaK 3TO onucaHo B n. 4.8.8.3 (cTp. 165):
0 aKTUBMpYWTE rpynny TepMUHANoB AN HACTPOWKK 1 cbpoca ycnyr Ha TepMuHanbl;
o cosganTe ANnd rpynnbl TEPMUHANOB CMMCOK KaTeropum, Kotopble 6yayT nepegaBaTbCs
Ha TepMuHanbl 3TOW rpynnbl. [Py 3TOM MOXHO Kak BOCNOMb30BaTbCA CAMCKOM KaTeropum,
CO3[aHHbIM paHee (cMm. n. 3.6), Tak n fobaBuUTb HOBbIE KaTeropun (HeOOXoaUMO MMETHL B
BMAY, YTO Kak KONMMYECTBO KaTeropun, Tak U KONUYECTBO YCMYyr B KaXdoW KaTeropum He
MOXeT npeBblwaTe 16; 3TO 0O3HayaeT, YTO BbIBECTM Ha TepMuHane BCe YCMyru O4HUM
CNNCKOM yaacTCs TONbKO €CNK UX KONNYecTBO He OyaeT npesbiwaTh 16);
o pasHecuTe yCryrm no kareropusm. Ha atom atane onpedenéHHbIM YCryram MOXHO
npuceoutb ctaTyc nasHom ycnyrn (cm.n. 3.6.2), a Takke 3agaTb [OONOMHUTENbHOE
Ha3BaHWe, KOTOpoe B Mpouecce MHKaccauun OyaeT BbIrpykaTbCs Ha TepMuHan BMECTO
OCHOBHOrO M UCMONb30BaTbCA Ha 3a4aHHON rpynne TEPMUHANOB Mpu BbiNOMHeHUN obeny-
XuBaHum (cm. n. 4.8.8.3, cTp. 165);

Tak kak No kapTe onepaTopa MOXHO 3arpy3nTb Ha TepMuHan He 6onee 10 ycnyr, nepegaya ycnyr B

peXvMe MHOTOYCIY>KHOCTW NMPOM3BOAMNTCS TOMNBKO C MOMOLLbIO YAANEHHOW NHKaccauum.

3.6.2 [maBHas ycnyra. O6wan xapakrepucTumka

HasHayeHne OOHOW MMM HECKONbKMM ycrnyram cTatyca rfaBHOW MNO3BONSAET pacluMpuTb CMUCOK
npegocTaBnseMbIX KIMeHTaM TOBapoB 1 ycryr 6e3 gobaBneHms HOBbIX KOLLENbKOB Ha KapTbl.

OpfHOW M HECKONbKUM YCriyram B KaXKAoOW KaTeropum MoXeT ObiTb NPUCBOEH CTaTyc rnaBHOWM (Mo-
PSOOK MPUCBOEHMSA cTaTyca CcM. B nogpasgene 4.8.8.3 Ha cTp. 165). Npu atom Ha TepmuHane nosiBndercs
BO3MOXHOCTb OBCMYXUTbCS MO NGO ycrnyre n3 kaTeropun, MMesi Ha KkapTe KOLIENéK Nub Mo OAHOW u3
rMaBHbIX YCNyr 3TOM Xe Kkateropuu. Hanpumep, nmes Ha kapTe kowenék no ycnyre «OT», moxHo 6yget
npuobpectn «AT netHee», «OT 3nmHee», «OT eBpo» 1 Opyrve ycrnyru U3 Kateropuu, npu ycrioBum, 4To Ha
TepmuHane ycnyra «OT» BKIOYEHa B Ty Ke KaTEroputo U NoMeyeHa Kak rnaBHas.

Ecnun B ogHon kaTeropuv co3gaHO HECKONbKO MaBHbIX YCIYr, TO HYXXHO YCTaHOBUTb WX NPUOPUTET,
T. €. onpedenuTb MOCMeAoBaTeNbHOCTb, B KOTOPOW TepMmuHan OyaeT npoBepsTb BO3MOXHOCTb CrMCaHWUs
CpeacTB C KOLLENbKOB KapThbl.

O6cnyxuBaHue knneHTa Ha TO no cxeme onnaTtbl U3 KOLUEmbKa rMaBHON YCryrn BOSMOXHO TOMbKO B
cny4vae, ecrnv 3ToT kowenék paboTtaeT Mo O4HOM M3 NMMUTHBLIX NepecyETHbIX cxem (JICIM, NMUT, JIdL, wn
JICK). B TpaH3akumto obcnyxumeaHus, opMmmpyemyto Ha TO, 3anucbiBaeTcs peanbHO NpuobpeTaemas ycny-
ra (eé ID) c ueHom 1 KOMMYECTBOM U MHAOPMALUS O TOM, YTO 3Ta ycnyra npMobpeTeHa 3a rMmaBHY yCnyry



(ID rnasHow ycniyru). MNMpu aToM B Yeke NoO onepaumn obCryXmMBaHUS yKasblBaeTCA HasBaHWe OTMYLLEHHON
YCNyrn 1 ocTaTok NMMMUTa rMaBHOWN YCNyru.

B OL| TpaH3akuusa nepecunTbiBaeTCs B COOTBETCTBUM CO CXEMOW paboThl KOLLEeNbKa rMaBHOW YCryru;
npy 3TOM B TPaH3aKLUMK COXpaHAETCs BCA MHQOpMauusa: O TOM, U3 Kakoro Kolwernbka npousowna onnarta
(kowenék rmaBHOW ycrnyrn) U Kakas ycrnyra peanbHO oTnywieHa. [pocMoTpeTb 3T TpaH3aKuMnM MOXHO B
okHe «TpaH3akuum / KopauHa / lpocmoTp» (cM. Puc. 29).

";f MpocHOTP TPaH3aKLMA ﬂ
Korga [ Jauro l et [ e [ K.apTa [ Oneparop l Tun
01/10/1 090525 G600 33600 44000 1 4000000025 | 4000000005 | NefeT kapTel | a
270471 09:22.27 Bcerol
OTkyna [EHEpATOPOM TRAHZEK LM > wpeam
f1f--- 3 pefer
e ---2 Online
PackpeITe | Bhiin | W - pacumpeHHLl dopmar

Puc. 29. Mpumep TpaH3aKuUn 06CNyXMBaHUA C AaHHLIMU O NPUOBPETEHHOM ycnyre U ycnyre, KOTo-
po oHa 6bina onnayveHa (rnaBHas ycrnyra)

B Tabnvue npencrtaBneHbl JaHHbIE:
e «Korpa» — paTa v BpeMs obCcnyxmBaHus Ha TepMuHane;
e  «3ayTOo» — KonuyecTsBo 1 ID peanbHO NpeoCTaBNEHHON yCryru;
o «Yem» — konn4yectBo 1 ID rnaBHON ycnyru, KOTOPOW NpoM3BedeHa «onnaTay;
e «[pe» — Homep aMWTEHTa M HOMEpP TepMMHara, Ha KOTOPOM NMpou3BeaeHo 0bCnyXMBaHMe;
e «KapTta» — HOMep KapTbl KNNEHTa;
e «Onepatop» — HOMep OnepaToOpCKON KapThbl;
e «Twvn» — Tnn onepaunn.
Moa Tabnuuen npeactaeneHa nHdopmMaums:
e pata u Bpems obpaboTtku TpaHsakumm B OL;
e none «Bcero» — KoNM4ecTBO TpaH3aKUUN;
e none «OTkyga» — MecTo (hOpMUPOBAHNST TPAH3aAKLMM.
MepBbI CHET KNMEHTa M3MEHSIETCA Ha CYMMY OOCNYXXUBaHWUsl, pacCYNTaHHy0 Mo Tapudy peanbHo
npuobpeTéHHom ycnyru (cm. Puc. 30).

!9}’ TpaH3akymM KnvenTa: “Axca"™ 000 cuer: Pybnn 3a nepyog or 01.01.1900 a0 27.10.2012 1'
FKorga [ 33 yro [ et l [ae [ Onepauua l Crera

0110411 09:05:25  [36.00 Hinural -1,333.80 000 1 39 Leder kapre 4000000025 nen |;|
240711 178633 [1.00 Pyt -1.00 4000 0 0 CrmcaHwe co cuera 4000000065 3K
2740711 174804 [1.000.00 Pufinu -1.000.00 4000 0 0 3k
27/03/07 1006239  450.00 Pyt 450.00 4000 0 0O MNonoAHeHWE cYeTa 3K
27/03/07 10:06:23  |450.00 Pytiu 450.00 4000 0 0 NonoaHenrus cyeTa 4000000082 hd

K.apTa oneparopa 4000000005 27017 0338315 20941 CCF7ADY495EACDATIEDE DAB324, Bero 83

U eHa nepecyera 37.05 Otkyna MeHEpATOPOM TRAHSAKLME T e T ]

U eHa Tepraunana 20.00 D&caysain SERE --r EnHCEHKE GO G4eTa

Puc. 30. Mpumep TpaH3aKuMn o6CNyXMBaHUA NO rMaBHOW ycryre nNpu NnpocMoTpe TpaH3aKuui no
nepBOMYy BarlOTHOMY CYETY KNUEHTa

B Tabnuvue npencraBneHbl JaHHbIE:
e «Korga» — paTa v BpeMsi 06Cny>kMBaHUs Ha TepMUHane;
e  «3a yTO» — KONMMYECTBO U Ha3BaHMe pearbHO NPeaoCTaBNEHHON YCIyTu;
e «Yem» — cymma cnmucaHus No cYETY B HALUMOHAmNbHOW BankTe;
e «I'pe» — HomMep amuTeHTa, HoOMep TepMuHana n TO, Ha KOTopon ObINo Npon3BedeHo 06-
CNyXVBaHWE;
e «Onepauns» — T1n onepauun U HOMep KITMEHTCKOW KapThl;
e «Cxema» — cxeMa obCnyxMBaHUs KoLuernbka.
Moa Tabnuuen npeactasneHa crnefyoLwas JoNonHUTeNeHasa nHopMaLms:
none «Kapta onepaTtopa» — HOMep ONepaTopCKON KapThbl;
aarta un Bpemsi o6paboTku TpaH3aKumy;
GUID (yHuKanbHbIN HOMEpP) TpaH3aKuuw;
none «Bcero» — KONMYecTBO TPaH3aKLUMWIA;




e none «LleHa nepecyeta» — LeHa ycnyru, No KOTOPOW Obir BbIMOSHEH NEPecYET Ha cyeTax U
B KOLLENbKaX KNUEHTCKUX KapT;

e none «OTkyaa» — MecTo popMUPOBaHUSA TpaH3aKLUW;

e none «OGcnyxun» — amunms, UMs U 0OTYECTBO COTPYAHUKA, BbINOMHUBLLENO OnepaLuio.

MpumeyaHue.

Ins onepauni «JebeT» n «Bosspat» B none «O6cnyxun» otobpaxaeTtcs hamunus,
MMS Y OTYECTBO COTPYAHMUKA, BbIMOMNHMBLLErO 06paboTKy TpaH3aKLUWK.

e norne «LleHa TepmuHana» — CTOMMOCTb YCRyrn Ha TepMuHarne.

MpumeyaHue.

Ecnun kowenék nprnobpeTéHHom ycnyrn oTcpopmatmpoBaH no cxeme JIOL, To nepe-
CYET NPOM3BOAUTCS MO LIEHE rMaBHOW YCryrin.

BHUMAHMUE!

Ecnu kowwenék, n3 KOToporo paccyMTbIBanuCh Mo rMaBHONW ycnyre, paboTaeT no ogHOM
n3 cxeM 3K, To TpaH3akuma obcnyxmBaHMsA OyoeT NomeLleHa B OTKasHble C NPUYUHOMN
«HeBepHas cxema paboTbi» ©e3 BO3MOXHOCTU €€ MpuHsATb. B aTom cnyyae nocne
aHanmsa OTKa3HbIX TpaH3aKLMi HEOOX0AMMO BPYYHYI BHECTU TpebyemMble N3MEHEHUS
B B[] OL. [1nsa aToro Heo6xoaMMo 00paTUTLCS B CYXKOY TEXHUYECKOWN NOAAEPKKN.

3.7 CnpaBo4Huk «lepeBop ycnyr»

CnpaBoyHuk «lepeBoa Ha3BaHUM ycnyr» npegHasHayeH Ans nepeBofa Ha3BaHWM YCNyr Ha pas-
NNYHbIE A3bIKW, UCMOMb3YyeMble Ha TepMuHanax.

YT106bl OTKPLITL CNPAaBOYHMK, BblbepuTe NyHKT rmaBHOro meHiwo «Cuctema / Kondmrypaums / Me—
peBop ycnyr». OtkpoeTcsa okHO «lMepeBoa Ha3BaHum ycnyr» (cM. Puc. 31). JleBas yacTb OkHa cogepxuT
nepeyeHb YCnyr, npaBasi — Ha3BaHWe YCryru Ha s3blkax nepesoja.
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Puc. 31. OkHo «[lepeBop Ha3BaHUM ycnyr»

[na pnoGaBneHusi Ha3BaHUS s3blka B CMMUCOK HaXmuTe Ha kHormky |[Jo6aBuUTb | U B OTKpbIBLUEMCS
okHe «J[lobaBneHue sisblka» BBeOWUTE Ha3BaHWE S3blka, Nocrie Yero HaxxmuTe Ha kHorky | OK | HasaHue
A3blka 0TOOPA3nTCH B CNCKe B NPABOW YacTy OKHA.

BHUMAHUE!

HobaBneHne Ha3BaHUS A3blka, COBMagalLLEro ¢ TOYHOCTLIO A0 pernctpa byke ¢ BBe-
OEHHbIM paHee, HEBO3MOXHO.

N3meHeHVe Has3BaHMA A3blka MPOM3BOAMTCA MO KHOMKe . Ha akpaHe OTKpoeTcs OKHO,
aHanornyHoe okHy Ao6aBneHus. MaMeHuTe HasBaHve S3blka M HaXMUTE Ha KHOMKY . N3meHEHHOe
Ha3BaHue sA3blka 0TOBPA3NTCH B CNUCKE B MPaBoi YacTh OKHa.

Ins yoaneHus u3 cnucka HasBaHUs A3blka HaXKMUTE Ha KHOMKY . Ecnu Asbik ucnonbayert-
csl onsa nepeeoaa ycnyr v/ unu siBNseTcs S3blkoM TepMUHana, NosBUTCS COOOLLEeHME C npeaynpeXaeHnem.
Mocne noaTBepXAeHUS yaaneHus oTMeYeHHas 3anucb GyaeT yaarneHa 3 crpaBoYHuMKa.

BHUMAHMUE!

BmecTe ¢ Ha3BaHveM fA3blka yoanaTcda BCe nepeBodbl yCnyr, u yﬂaHHeMblﬁ A3bIK OT-
KpenndaeTcd OT BCEX TepMUHaroB.




[nsa BbINONHEHWs NepeBoAa NN peaakTMpoBaHUs aTpMByTOB YCNyrn YCTaHOBUTE KYPCOP Ha HYXXHOM
3anvcy nepeBoda B NMPaBOW YacTuM OKHA W HaKMUTE Ha KHOMKY (YcTaHOBUTL nepesog Ans ycryru) B
npasom ctonbue Tabnuubl. B oTkpbiBlLIEMCA OkHe nepeBoaa (cMm. Puc. 32) 3anonHute nonsi Ha A3blke nepe-
BoAa:
«HasBaHwve ycnyrn» — He 6onee 16 cMMBOMOB;
«EanHnya nameperHnay — He 6ornee 8 CMMBOOB;
«BykBa eanHULbI M3MepeHusi» — He Bonee 2 CMMBOJIOB;
«CoKpallleHHOe Ha3BaHWe eguHWLbI N3MepeHns» — He 6onee 3 CMMBOIOB.

Nepesog (AHrNMACKWA) |

Hazganue yonyru|S ervice 1

EguHuua H3MEDEHWA [pac:

EytEa BLHHHUEI HSMEPEHWA |p

COKPALLEHHDE HAZEIHWE BAWHHLE] HEMEDEHWA |pse

OK i OTHMEHa |

Puc. 32. OkHo nepeBoaa Ha3BaHUA yCIyru

Mocne HaxaTnsa KHOMKK BBeAéHHasA uHpopmauns otobpasmTca B Tabnuue B CTPOKE sA3blka ne-
peBsoaa.

BHUMAHMUE!

B nepesoe Ha3BaHWN yCcnyr Ucrnosfib3yetca ToJibKO naTtnHuua.

Mpn pobaBneHnn nnn M3MeHeHUn nepesoga ycrnyr xots 66l 0O4HO None AOMKHO ObiTb
3anosHeHo.

Henb3s ﬂO6aBVITb Ha3BaHWE A3blka Ui nepeBsoa YCI1yrn, B KOTOPbIX MUCMNOJIb3YHTCA
CUMBOJbL: «,», «&», «\», «'».

3.8 CnpaBo4HUK «[1PNYMHBI U3MEHEHUSA CHETOB»

OTOT CNpPaBOYHMK MCNONb3YeTCHA NPU N3MEHEHUM (NOMOSTHEHWM / CMNCAaHMKN) CHETOB KMMEHTOB M MO3-
BOMSIeT paclnpuTb AeTanu3aumio N3MeHeHU cHE€Ta Npu COCTaBMneHUM OTYETHLIX JOKYMeHToB (bonee no-
Opo6HO cM. gokymeHT «Petrol Plus. Pl1. Omyemsi OL{»). ONs OTKPbITUSI CMpaBOYHWKA BbIOEPUTE MYHKT
rnasHoro meHio «Cucrtema / Koncdurypaums / MpuYnHblI UI3BMEHEHUS CHETOBY.

OTKpoeTCs OKHO, n3obpaxeéHHoe Ha Puc. 33.

o
% F TpUuMHBI H3MEHEHKA CYETa ﬂ
Horep I HassaHue l
1 MonofHeEHWE cYeTa ﬂ
4 CrucaHwe co cyeTa
12 |[MonoAHEHWE CYETE N0 KOPPEKTHROEKE
14 | CroWcaHWe co CYETa No KOPpEKTHDOEKE
30 [MonogHeHus cYeTa Yyonyrd 1 ]
31 [[onofHeHue cyeTa pyGinel No KoDDEKTUDOEKE 12
32 |CrnWcaHWe oo CYETa Yonyrd 4
33 |CrMcaHde oo CHETE YK N0 KODDERTHOOEKE 14
-
> Baz0ERIA
HotiaemTs Ypanure
Bl M zteHITE

Puc. 33. OkHo cnpaBoyYHuKa «MpUYNHBbI USMEHEHUS CYETOBY»

Mocne ycTaHOBKM MpoOrpaMmMbl CMpPaBOYHWK COAEPXKWUT yeTbipe 6a30Bble NPUYMHbBI, OTMEYEHHbIE B
npaBoM CTONbLEe CnMcka 3HAKOM B (3enéHbIN NPAMOYronbHUK). OTW NPUYMHBI HEOOCTYMNHbLI ANS yAaneHus u
N3MEHEHWS:
nononHeHue cyéta (Ne 1);
cnucaHue co cyéta (Ne 4);
nonosiHeHue cyéTta no koppekTuposke (Ne12);
cnucaHue co c4éta no koppektuposke (Ne 14).



IOna pobaBneHMs HOBOW 3anmMcy HaxXmute Ha kHonky | [JobaBuTbk | OTkpoeTcsa okHO «[Jo6aBUTbL»
(cm. Puc. 34), B koTOpOM HEOGXOAMMO BBECTM ONUCaHWe NpuydnHbl U BbibpaTh M3 cnncka 6a3oBbIX onepauunii
onepauuto, K KOTOpOW HoBag NpudnHa dyaeTt npuBA3aHa.

e
£ DobasuTs x|
On1caHHe [Nanonrerme]
[cHOBHER ONEpauma I 1. NoanoHeHwe cyeTa j
0K | OTHeHa |

Puc. 34. OkHO go6aBneHns NpUYNHbI U3MEHEHUS CYETOB

Ons 3anvMcy NpyvyMHbl USMEHEHUS CYETA B CMPABOYHMK HaXKMUTE Ha aKTUBM3UPOBABLUYKOCS KHOM-
Ky . [Mocne 3aHeceHUsa NpUYKHBI B CNUCOK, B NpaBou rpade anst Heé 6ynet oTobpaxEéH HOMep COOTBET-
cTBylOLEN 6a30BON NPUYMHDI.

M3meHeHMe Ha3BaHUS TeKyllel 3anucu NpousBOAUTCH MO KHOMKe N aHanornyHo fo-
GaBneHno HOBOW.

[ns yoaneHus 3anucy HaXXMUTE Ha KHOMKY 1, nocne NoATBEPXAEHUS onepauun, oTMe-
YeHHas 3anuck bygeT yaaneHa us cnvcka.

MpumeyaHwme.

CMeHUTb B MpUYMHE M3MEHEHUsA CYETa TUM OCHOBHOWM Onepauuun, a Takke yaanutb
camy 3anMcb MOXHO TOMbKO B TOM Cryyae, ecnv oHa He Obina 3agencTBoBaHa B U3-
MEHEHUN CYETOB.

3.9 CnpaBo4HUK «Tunbl onoBeLweHnn»

CnpaBoYHMK NpegHa3HaveH Ans co34aHus CnmMcka TUMOBLIX OMOBELLEHU, KOTOpble B AarlbHENLLIEM
MOryT OTMNpPaBnATbCA KnMeHTam. [Ons Kaxaoro Tuna OnoBeLleHUs MoXeT ObiTb co3gaH CBOW YHUKarbHbIN
WwabnoH TekcTa coobeHuns. Mo ymonyaHuio B CNMCKe NPUCYTCTBYIOT TOMBKO CRy>ebHble TWMbl ONOBEeLLEeHNN
(cm. n. 4.4.8, cTp. 85):
«brnokupoBaTb KapTbi»;
«Hewncnonb3oBaHHble ocTaTkn OL»;
«OcTaToK Mo cHeTy»;
«lMpeBbiweH UMy;
«MpeBbiweH Cly;
«PasbnokvnpoBaTtb kapTbl»;
«Cpok gencrasusa gorosopay.

YnpaBeneHve Tvnamu onoBELLEHWI NPOM3BOAMTCA B OkHe «Tunbl onoBeweHun» (cMm. Puc. 35), oT-
KpbIBAKOLLLEMCS U3 MYHKTa rmaBHOro MeHo «Cucrema / KoHdumrypaums / Tunbl onoBeLleHUn».

i
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Puc. 35. OkHO «Tunbl onoBeLleHum»

B HWXXHeR YacTu OKHa pacnonoXeHbl KOMaHOHbIE KHOMKK:
e |[o6aBuTb |— nobaBrneHne HOBOro TMMNa ONOBELLEHMS;
. N3MeHUTb | — naMeHeHne NapaMeTpoB CYLLECTBYIOLLENO TUMA OMNOBELLEHUS;




. Yaanutb | — yaaneHue Tuna onoselleHns. KHomnka HedocTynHa ans cnyxebHbIX onosellie-
HWI, a TaKKe ecnv onoBeLLeHNe aHHOro TUMna XoTb OAHaXKabl GbINO CO30aHo;

. npOCMOTp wabnoHa | — NPOCMOTpP WwabnoHa TekcTa ONOBELLEHNS JaHHOMO TUMa;

. BbINTH | — okoHYaHne paboTbl C OKHOM.
[nsi gpo6aBneHnss HOBOro TWMa OMOBELLEHWI BbINOMHMUTE CrieayoLlime eNCTBUS:

1. Haxmute Ha kHOnky |[Jo6aButb| OTkpoeTcs OKHO AdobaBneHus HOBOW 3anucu

(cm. Puc. 36).

.

+F NobaBuTb

X

HasgaHue IHDMI'.FIGLIJEHHE H3 BCTPEYY

Cpok [7

[ Na yrosaHiio;

oK | OTHEHa W asnaH

Puc. 36. OkHO fo6aBneHnss HOBOro onoBeLeHUs

2. B okHe pobaBneHus BeBeaguTe:
O Ha3sBaHwe OnoBeLLeHUs;
o cpok. [lo wucTedeHum 3agaHHOrO CpoOKa OMOBELLEHUss B CMUCKE Ha 3aknagke
«OnoBeweHusi» okoH «®upmbl — B pabote» («®Pupmbl - Becer») n «vYactHblie nuua —
B paboTe» («YacTHble nuua - Becey) nogceeunBatoTca KpacHbIM (OOHOM, Kak MPOCPOYEeH-

HblE.

3. [pu HeoBxoammocTun yctaHoBute donar «o ymonyaHuio». ®nar MoxeT 6biTb YyCTaHOBMEH
TOJbKO Y OQHOrO TUMa OMOBELLEHWUA, CO34aBaeMOro Nosib3oBaTesieM CaMoCTOSITENbBHO, U3 BCErO
cnvcka. Tun onoBelleHnsl ¢ YCTaHOBIeHHbIM chriarom OyaeT npeanaraTbCs Mo YMOMYaHMIo Npu
[06aBMNeHNN HOBOMO OMOBELLEHWUS B MePeYUCIIEHHbIX BbilLE OKHaX.

Tun onoselLeHUss C YCTaHOBMEHHbIM (bflaroM BbIAENAETCA B CMPaBOYHMKE LUIPUPTOM CUHEro

uBeTa.

4. TMpn HeobxoOMMOCTU pefakTUpPOBaHWMS TUMOBOrO LWAGMoHa W afanTUpPOBaHWSt ero Ans
KOHKPETHOrO TUMA OMOBELLEHUSI HAXXMUTE Ha KHOMKY
nMcbma, OTNpPaBnsieMoro KnueHty (cM. Puc. 37). MNpu HeobXxoaMmMoCTM BHECUTE W3MEHEHUS U

HaXMUTE Ha KHOM

ky [OK],

. OTKpoeTCFI OKHO C TEKCTOM

";f LllafnoH NMcbMa

AopascTeyime, BCOMTACTMAME
HCOMMENT
C yeameHuer, #5TAFFINFORM

[3T0 COOBWEHME SEII0 CreHEPHPOEAHD SETOMATHYECKH. [omanyicTa, He
CTEEYANATE Ha HEro.

B Ccnyvae BOSHMEHOEEHMA Y BAC BONPOCOE, 0GPALL SFTECE B
HEMITEMTCOMPANYMHAME:

ren.: HEMITENTPHOME

e-mail: #EMITEMNTERAIL

OK OTHeHa

Puc. 37. OkHo «lllabnoH nucbma»

B Tabnuue (cm. Tabn. 9) onncaHbl NepeMeHHble, UCMoSb3yeMble NpU co3aaHnm WwabnoHa.

Tabn. 9. OnucaHue nepeme

HHbIX Wa6Mo0Ha NMcbMa

MepemeHHasn

OnucaHue nepemMeHHOM

#EMITENTNAME

* HasBaHune amuteHTa

#EMITENTCOMPANYNAME

* HazBaHue pupmbl, 3aKpeNNEHHON 3a SMUTEHTOM

#EMITENTCONTACTNAME

* KOHTaKkTHOE NnunLo upMbl, 3aKpennéx

HOWM 332 SMUTEHTOM

#EMITENTPHONE

* TenedoH oupmbIl, 3aKPENIEHHOM 328 SMUTEHTOM

#EMITENTFAX

* dakc hupmbl, 3aKPENNEHHON 3@ SMUTEHTOM

#EMITENTEMAIL

* E-mail ompMbl, 3aKpennéHHON 3a AMUTEHTOM




#EMITENTNOTES

*NpumevaHne (gononHutenbHas uHgpopmaums o dompme, 3aKkpennén-
HOW 332 SMUTEHTOM)

#EMITENTINN

* MHH doupmbl, 3akpennéHHom 3a SMUTEHTOM

#EMITENTCONTRACT

* Homep u gaTa 3aknoyeHus gorosopa ¢ MpMONn, 3aKkpennéHHon 3a
3MUTEHTOM

#EMITENTADRESS

* Agpec hmpmbl, 3aKpENNEHHON 38 SMUTEHTOM

#EMITENTREALADRESS

* PakTnyeckmn agpec UpMbl, 3aKpenIEHHON 3a SMUTEHTOM

#ALIENEMITENTNAME

* HaszBaHMe CTOPOHHETO SMUTEHTA

#ALIENEMITENTCOMPANYNAME

* HazBaHue dmpmbl, 3aKpeNEHHON 3@ CTOPOHHUM 3MUTEHTOM

#ALIENEMITENTCONTACTNAME

* KOHTaKkTHOE N1 UpMbI, 3aKpennEéHHOM 3a CTOPOHHUM SMUTEHTOM

#ALIENEMITENTINN

* MHH doupmebl, 3akpennéHHon 3a CTOPOHHUM SMUTEHTOM

#ALIENEMITENTCONTRACT

* Homep u gaTa 3aknoueHus gorosopa ¢ UpMOoNn, 3aKkpennéHHon 3a
CTOPOHHUM 3MUTEHTOM

#ALIENEMITENTADRESS

* Agpec hmpMbl, 3aKpennéHHON 3a CTOPOHHUM 3MUTEHTOM

#ALIENEMITENTREALADRESS

* PakTnyeckun agpec ppmbl, 3aKpenEHHON 3a CTOPOHHUM 3MUTEH-
TOM

#CLIENTNAME

** HassaHue dmpmbl / DO yacTHoro nuua

#CLIENTPHONE

** TenedoH knueHTa (pupMbl / YacTHOro nuua)

#CLIENTFAX

** Pakc knmeHTa (hupmbl / YaCTHOrO nMua)

#CLIENTINN

** MHH knueHTa (doupmbl / YacTHOro nuua)

#CLIENTDATECONTRACT

** [laTa 3aKrnyeHust OoroBopa C KnNMeHToM (pMpMon / YacTHbIM -
Lom)

#CLIENTCONTRACT

** Homep gorosopa ¢ KnMeHToM (prpmMont / YaCTHbIM fMLLIOM)

#CLIENTADRESS

** Agpec knueHTa (pmpMbl / YacTHOro nuua)

#CLIENTREALADRESS

** PakTuyeckun agpec knveHTa (pmpmebl / YacTHOro nuua)

#CLIENTREPORTNAME

** HasBaHune onst OT4ETOB (hrpmbl)

#DESCRIPTION

*** Tun onoseLLeHns

#CONTACTNAME *** KOHTaKTHOE L0 KITMeHTa
#COMMENT *** KoMMeHTapun
#NOTES *** TpumedaHmne (onncaHne onoseLleHns)

#STAFFINFORM

®UNO coTtpyaHuka OL, dpopmupytoLLero onoseLLeHue

MpumeyaHue.

Mpu dopMMpoBaHUM MMCbMa BMECTO NMEPEMEHHbIX wabnoHa (cm. Tabn. 9) B TekcTt
BCTaBNSETCS KOHKpeTHas MHdopmauus. BmecTto nepemMeHHbIX, OTMEYEHHbIX CUMBO-
noM «*», NOACTaBMseTCA TeKkCcToBask MHopmauus o6 amuTeHTe, BBeAEHHASA Ha 3a-
knagke «[aHHble» OkHa «AMUTEHTbI» (CM. Puc. 41, ctp. 55). BMecTo nepemMeHHsbIX,
OTMEYEHHbIX CMMBOJSIOM «**», MOACTaBNSETCA TEeKCToBas WHOpMauusi O KIMeHTe,
BBeAEHHas Ha 3aknagke «JaHHble» okHa «®upMbl— B paboTte» / «MacTHble nu-
ua — B paborte» (cm. Puc. 53, ctp. 64). BMecTo nepemMeHHbIX, OTMEYEHHLIX CUMBO-
nom «***», nogcraBnseTca TekcToBasi MHopmauus, 3agaBaemas npu gobasneHum
onoseLleHus (cm. Puc. 80, ctp. 89).

[na n3aMeHeHus Tuna onoBeLLEHUS BbINONTHUTE cneagywwmne OencTBus:

1. BbibepuTe B CINCKe HYXHbIA AN PeAAKTUPOBAHMUA TUM N HAXMUTE Ha KHOMKY | U3MeHMUTD |.
OTKpoeTcs OKHO, aHanorM4yHoe OkHy AobaBneHus HoBow 3anucu (cm. Puc. 36).
2. BHecuTe HeobXxo4MMble M3MEHEHUS B OCTYMHbIE MHPOPMALIMOHHbIE MOJIS.

MpumeyaHue.

Ona cnyxebHbIX TUMNOB OMOBELLUEHUA [OCTYNHO TOMNbKO M3MEHeHWe napameTpa
«Cpok» 1 pegaktmpoBaHue wabnoHa nucbma. [Ansa nonb3oBaTeNbCKMX TUMOB OMoBe-
LLIeHWIA BO3MOXHO M3MEHeHWe Ha3BaHus, napameTpa «Cpok» u yctaHoBka ¢nara «[o
YMONYaHUIO».




[ns yoaneHus Tyna onoBeLleHus BbIbepuTe B CNMCKE TWUM COOOLLEHMS, KOTOPbIA HY)KHO yaanuTb U
HaXxMuTe Ha KHOMKy | Yaanutb | Tun cooblleHus bynet yoanéH 6e3 OononHWMTENbHOro 3anpoca Ha noa-
TBEPXKAEHNE.

MpumeyaHue.

KHonka | YaanuTtb HeOoCTynHa And CJ'Iy)KEGHbIX TUMOB OMOBELLEHN, a TaKKe ecnun
OrnoBeLleHne 4aHHOro TUMna XoTb ogHaxadbl 6bINo co3aaHo.

3.10 baHku

B Cucmeme Bepétca cnucok 6aHKOB, B KOTOPbIX MOryT ObiTb OTKPbITbI CcHeTa KNUEHTOB. [aHHble
3TOro CnMcka MCNonb3yrTCH NpU BBOAE PACHETHBIX CYETOB KNMeHTOoB. [JobaBneHne nnvm uameHeHve 3anu-
cen 6aHKoB Npom3BoaMTCS B OKHE «BaHkny.

Ona pobasneHusa 3anncu o 6aHke BbINONHUTE criegyoLlime 4ENCTBUS:

1. BblbepuTe B rmaBHOM MeH0 NyHKT «O6cnyxuBaHue / BaHkn».
B cnyyae ecnu HuM oguH BaHK He Obin 3aHECEH B CMMCOK, OTKPOETCA OKHO aobasneHus

(cm. Puc. 38).
]
HassaHHel
K.oppecnonaerrormi cuet |
EHKI
CTpaHa|
I'opcu:.|
fapec|
Ok | OTMeHa | CrpaHa [opog, |

Puc. 38. OkHo no6aBneHus HoBoro 6aHkKa

Ecnu 3anucu yxe 6binn BBegeHbl paHee, OKHO ByaeT umeTb cnegytowmmn sua (cM. Puc. 39):

=101 x|
Hazearme ] K. OpPECNIOHLEHTCEME CYET ] EME,
tkE "B ank Mockes 20710181 0500000023659 044256653 ;l
B aHk "'Poccuiickuil Kpeaur! 30101 810500000000236 044265345
040 AKE «fBAHTAP O 300070 81 Q000000000201 044525201

[opog Mockea
CtpaHa Pocoua
Agpec 115035, Mockea,llun. Cagoermyeckan, o, 12, crp. 1

A [laElTN, ) M ztaEHUTE Hpamre Bhlittn

Puc. 39. OkHo «BaHkn»

2. Ecnn gobaensietcsa 3anncb 0 nepBoM GaHKe, B OTKPbIBLUEMCSI OKHE BBEAUTE Ha3BaHUe, Kop-
pecnoHaeHTckum c4éT, BUK n agpec.

3. Ecnu TpebyeTcs Ao6asuTh crieaylowmii 6aHK, HaxmuTe Ha kHonky [[o6aBuTh | B oTKpbie-
LemMcs OKHe BBeauTe Ha3BaHue, koppecnoHaeHTckuii cyuét, BUK n agpec.

4. [Ons pobaBneHus cTpaHbl U ropoda, B KOTOPOM pacronoXeH 6aHK, HaXXMUTe, COOTBETCTBEH-
HO, Ha kHonKy | CTpaHa | unu | Fopoa . B oTkpbiBleMcs okHe (cM. npuMep Ha Puc. 40) BeibepuTe
3anuncb W NOATBEPAUTE €€ NMpu NOMOLLM KHOMKM U BHECUTE HOBYHIO 3aMUCb B OTKPbIB-
Lemcs Npu Haxkatum kHonku | lo6aBUTb | OkHe. HasBaHWe CTpaHbl 1 ropoJa Takke MOXHO n3ame-
HUTb B OTKPbIBLUEMCS NPU NOMOLLM KHOMKM | UI3BMEHUTD | OKHe.

MpumeyaHue.

OkHo noBaBneHus ropoaa oTKpoeTcs cpasy, ecnu B B[] He 3aHocunMch 3anucu o ro-
poaax.
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Puc. 40. OkHo BbIGOpa 3anncu o ropoae

5. HaxmuTe Ha kHomky [OK].

OnncaHue KHoMok okHa « BaHKn»:
. Hbob6aBuTtb | — gobaBneHne 3anucu o HoBOM BaHKe (CM. BbILLE).
. U3MeHUTb | — n3ameHeHue 3anucu o baHke;
Ypanutb | — yganeHue 3anucu o 6aHke;
. Bbi60op | — BbIGOP 3anuncu ans NogcTaHOBKU B OKHO «BbaHkun» (CM. Bbiwwe);
OTMmeHa | — BbIX0A 13 okHa 6e3 Kaknx-nnmbo M3MeHEHU.

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcus: 7.00.7.4 53/231

Bce uckntounteneHble aBTopckme npasa npuHagnexatr OO0 «HKT CodTteap».
lMepenava faHHOro JOKYMEHTa UNnu NpaB Ha Hero TPeTbUM NuLaM, ero pacnpocTpaHeHne, paBHO 1 UCMONb30BaHNe
NHbIM 06pa3om 6e3 nnucbMeHHoro cornacusa npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



4 ONUCAHUE PABOTDI

4.1 PacnpepeneHue cpeacTts (3IMMccun)

B Bl amnTeHTy OTKpbIBaeTCsA CYET MO Kakgon ycnyre, npegocrasnsemon B Cucmewme.

C nomoLbio ynpaBneHus octatkaMy Ha CYETe AMUTEHTa MPOM3BOAUTCH OrpaHUYeHue peanbHoro
06BbEMa noTpebneHns ycnyr KnmeHTamm.

[MonoxnTenbHbIA OCTATOK Ha CYETE MOKa3blBAET, HA KaKyld BENUYMHY MOryT ObITb NpegocTaBneHbl
yCrnyru KnmeHTam no kaptam Cucmemsi.

[nsa knveHTa Takke OTKPbIBAKTCA cyeTa Mo KaXKAoW ycnyre, KOTOpon OH byaeT nonb3oBatbes. [Mpu
NOCTYNIEHUN OEHEXHbIX CPEACTB OT KITMEHTA €ro CYET No COOTBETCTBYHOLLEN yCrnyre NnonosiHseTcs.

PacnpegeneHune cpeacTB Mo cyeTam KIMEHTOB (MOMNOIHEHNE CHETOB) BO3MOXHO B Mpedenax ocraT-
Ka Ha c4éTe aMUTEHTA.

JocTyn K cpeacTBam Ha CHETE KNUEeHTa BO3MOXEH Yepes KapTbl KIMEHTA.

Ona kapT, paboTaloLwwmx NoO NUMUTHBIM CXemMam, obcnyXxuBaHMe MoXeT BbiTb BbINONHEHO B pasmMme-
pax, He NPeBbILLALWNX YCTaHOBEHHOrO NMMUTA.

[na kapT, paboTalowmx N0 cxemam 3MeKTPOHHbIN KOLLIENeK, pacxogoBaHne CpeacTB C KapTbl MOXET
ObITb BbINOMHEHO B Npegenax ocratka B Kowerbke Ha kapTe. Kpome Toro, KnnMeHTy MoxeT ObiTb NpefocTaBs-
neHa BO3MOXHOCTb MOSTyYUTb HEKOTOPOE KOMMYECTBO €AMHML, YCIYru Nnocre TOro, kak OCTaToK B KOLUErbKe
ero kapTbl cTaHeT paBHbIM «0», T.e. MOXeT ObITb NpegocTaBneH oBepapadT. Ecnm octaTok B Kollenbke
KapTbl paBeH «0», TO 0bcnyxMBaHue KapTbl BeAéTcs B npeaenax osepapadrta. OTpuuaTenbHbiid OCTaToK B
KoLlernbke TOBOPUT O TOM, YTO KIIMEHT paccuuTbiBasriCs 3a Yycnyry c y4éToM npeaocTaBfieHHOro emy
oBepapadra.

4.2 YnpaBneHue aMUTeHTaMM

OMUTEHT — 3TO OpraHM3aums, OCyLEeCTBASIOWAA 3MUCCUIO KapT; NPOM3BOAALLAs pac4éThbl, CBA3aH-
Hble C MX UCMoNb3oBaHMeM; obcnyxusarLlas gepxarenen KapT.

YnpaBsneHve 3annucsamMmm SMUTEHTOB NPOM3BOANTCS B OKHAX, OTKPbIBAEMbIX U3 MYHKTA FaBHOrO MEHHO
«OMUTEHTBbI»: «B paboTe» (CNNCOK SMUTEHTOB, HAXOAALIMXCHA B COCTOAHMM «B paboTe») n «Bece» (cnuncok
BCEX 3MUTEHTOB, BBeAEHHbIX B Cucmemy). [peaycMoTpeHo 06beanHeHe SMUTEHTOB B rpynnbl (MyHKT Me-
Hi0 «Fpynnbl 3MUTEHTOB»), NpeAHa3Ha4YeHHoe ANs nepegayn no Moaemy MHMopMaLum o NpPUBSA3KE SMU-
TEHTOB.

4.2.1 3aHeceHue nHdopmauum o6 amuteHte B Bl

Kaxxgomy amuteHTy KomnaHuel npucBavBaeTCs YHUKambHbIA YeTblpEX3HAYHbI HOMEP — HOMEp
aMuTeHTa. HoMep aMnUTEHTa N3MEHUTb HEMb3S.



3anucb cBOEro aMmnTeHTa otobpaxkaeTcs B NIEBOM YaCTU OKHa MPOCMoTpa « AMUTEHTbI - B paboTe»,
OTKPbIBAEMOro M3 NyHKTa rnaBHOrO MeH0 «AMUTEeHTbI / B paboTe» (KomMBuHaLmMs knasuLl + ) Y
OKHa «OMUTEHTbI - Bce», OTKpbIBAEMOro U3 NyHKTa rMaBHOrO MeH «AMUTeHTbl / Bece» (cm. Puc. 41) n
BblAeneHa cvHuM uBeToMm (B Hawem npumepe Ne 4000).
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Puc. 41. OKHO «OMUTEHTLI - B paboTe», 3aknagka «[JaHHble»

B okHe «dMuTeHTbI - Bce» oTOOpakaeTcs CnUCOK BCEX SMUTEHTOB, BBEAEHHbLIX B B[l. AMUTEHTHI,
HaxogsaLwmecs B HeaKTMBHOM COCTOSIHMM (C HMMK paboTa He MpPOW3BOAUTCS) BblAereHbl B CUCKE KPacHbIM
LBETOM.

B okHe «3MuTeHTbI - B paboTe» oTOGpaxaeTcs CNMCOK SMUTEHTOB, HaxXOOALUMXCS B COCTOSIHWUM
«B paboTe».

MepeBop aMuUTEHTA U3 cOCTOsIHUA «B paboTe» B HEaKTMBHOE COCTOsIHME, U HA0BOPOT, MPOU3BOAUT-
CS1 C NOMOLLIbIO KHOMKM , HaxoasLencs noa cnmckom amMmuTeHToB. CBOM SMUTEHT BCcerga Haxo-
AnTCs B cocTosiHuM «B paboTe», ero akTMBHOCTb UBMEHWUTb HENb3S.

B okHax paboTbl ¢ aMUTEHTaMK pacnonoxeHbl 3aknagkv «JaHHble» n «CyeTar:

e Ha 3aknagke «[aHHbie» BBOAUTCA MHGOpMaLMa 06 SMUTEHTE (CM. HUXE);
e Ha 3aknagke «Cuyeta» BbIMOMHSAETCA ynNpaBfieHNe c4eTaMu CBOEro SMUTEHTa, OTKPbITbIMU
Ha ToBapbl 1 ycnyru (cm. n. 4.2.2).

Ha 3aknagke «[aHHble» BBOAMTCHA Ha3BaHvWe 3MUTEHTa (Mpu BBOAe Ha3BaHUS 3MWUTEHTa criedyeT
UMeTb B BUAY, YTO Ha CepBUC-KkapTy 3anucbiBaeTcs He 6onee 30 CMMBOMOB), 3@ AMUTEHTOM 3aKpennsdeTcs
dvpma, koTopas ABngeTcs puamdeckum Bnagensuem Cucmemsl. Beibop v 3akpenneHve pupmbl npous-
BOAUTCHA MO KHOMKe (BakpenneHune cdupmbl 3a aMUTEHTOM). HasBaHve upMbl U €€ pekBM3uTbl ByayT
MCMNonb30BaTbCs NpW COCTaBneHun ByxranTepcknx JOKYMEHTOB (CHETOB-haKTyp, HaknagHblX U T.4.). 3anucb
o dmpme — Bnagenbue Cucmembl gomxHa 6biTb NpeaBapuTensHO 3aHeceHa B B[] (cm. n. 4.4.2, cTp. 63).

MopTBepaeHe BBEOEHHBIX UMM N3MEHEHHbBIX OaHHbIX 06 AMUTEHTE NMPON3BOAUTCS MO KHOMKe .

4.2.2 OTKpbITUE CYETOB IMUTEHTA

Ha kaxgyto ycnyry, npegoctasnsiemyto B Cucmeme, Ansi CBOEro SMUTEHTA [AOMKeH OblTb OTKPbIT
CYET.
OTKprTI/Ie Cc4eToB BSMUTEHTa NPonU3BOANTCA Ha 3Tane noAroTtoBKU Cucmemsbl K pa60Te. ,D,J'Iﬂ OTKpPbI-
TUSI c4YETa BbINOMHUTE cneayolme AeNcTBUS:
1. BblbepuTe B rmaBHOM MEHIO MYHKT «AMUTEHTbI / B paboTe» unu «dmMuteHThbl / Beey.
2. B neBon 4YacTu OTKPbLIBLUErOCHA OKHa BbibepuTe 3anmMcbk 06 sSMUTEHTE 1 Ha 3aknagke «Cueta»
HaXXMUTE Ha KHOMKY .
3. BbifepuTe CUST W3 CMMCKA BO3MOXHBIX M HaXMuUTe Ha kHorky |Bbi6op]. 3anuch o cuéte
oTobpa3ntcs Ha 3aknagke «Cyertay.
AHarnormyHble AeiicTBUA BLIMONMHSIIOTCS NPW yaaneHun cyéta nocne HaxaTusi KHomkv |YaanuTs |
Knorika aKTVBHa TONBKO AT1Sl TEX CYETOB, MO KOTOPLIM HET TPaH3aKLIWA.



Mpy HeOBXO0AMMOCTU CHET Takke MOXKeT OblTb OTKPLIT B Npouecce akcnnyaTaunm Cucmemsi.

4.2.3 OTcnexuBaHue OCTaTKOB Ha cyeTax aMUTEHTa

OTcnexxvBaHne OCTaTKOB Ha cyeTax 3MUTEHTa HEOBXOAMMO ANt CBOEBPEMEHHOro MOMoSHEHWs Co-
OTBETCTBYIOLLMX CHETOB, T.K. MOMNOSIHEHNE CYETOB KIIMEHTOB BO3MOXHO TOSbKO B Npeaernax octatka Ha cyéTe
3MUTEHTA.

YT106bl MPOCMOTPETb OCTaTKM MO cYyeTaM OJMUTEHTa, BblbepuTe B [NI@BHOM MEHI0 MyHKT
«dMUTEeHTbI / B paboTte» (Unn HaXXMUTe KOMBUHALIMIO KNaBuLL + ) nnn «dmMuTeHThbl / Bee». OTKpo-
eTca cooTBeTCTBYloLee okHO. 3aknagka «Cueta» B NpaBoOi 4acTW OKHa OTOBpaXKaeT COCTOSIHME CHETOB
aMuTeHTa no gobasneHHbIM ANng Hero ycnyram (cm. Puc. 42).

Cuer Ocrarok Oeepopadt / MpaHuua
P 114229383716.000 oo 400 275 433330«
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Puc. 42. OKHO «9OMUTEeHTbI», 3aknagka «Cuyeta»

Kaxxgas 3anuck 06 ycnyre cogepXut cneayoLyo nHpopmaumio:
e CuyeT — HasBaHwue cyéTa (Mo Ha3BaHuWIo yCnyru);
e OcTaToK — OCTaToK Ha CYéTe aMuTeHTa. 3HavyeHue, rnokasblBatolllee KONMUYECTBO eanHULL
yCcnyru, KOTopoe MoXeT ObITb pacnpegeneHo no cyeTam KIMEHTOB AaHHOrO AMUTEHTA;

OMUTEHT MOXET MpefoCTaBUTb KIIMEHTY BO3MOXHOCTb MOMYYUTb HEKOTOPOE KONMMYECTBO eAuHUL

yCNyru nocrne Toro, Kak OCTaToK Ha ero cYéTe cTaHeT paBHbIM «0», T.e. NpegocTaBuTb oBepapadrT.

e OBeppgpadT amuTeEHTa — CymMma rpaHumy oBepapadtos (cm. Tabn. 3, cTtp. 15) knneHTOB no
AaHHOMY CYETY Ha TeKyLwuin MOMEHT. Mpu M3MeHeHun rpaHuubl oBepapadTa nboro KnveHTta
aBTOMaTU4YeCKn Npou3BOaUTCA NepecyHET oBepapadTa amuTeHTa. B oBepapadT Takke Bknoya-
€TCS CyMMa OTKPbITbIX BpEMEHHbIX KpeauToB (cM. n. 4.4.4.5, cTp. 74).
e [paHuua oBepagpadTa IMUTEHTAa — OrpaHMYEeHWEe Ha MWCMOoMb3oBaHMe KineHTamu

oBepapadTos.

4.2.4 YnpasneHue osepapadTamMm U octaTkaMu Ha cyeTax IMUTEHTA

OrpaHnyeHne obbEma MNOMONTHEHU CYETOB KIIMEHTOB MPOU3BOAMTCS C MOMOLLBI YNpaBrieHUs
OCTaTKOM Ha CYETe aMUTEeHTa.

3amevaHue.

Mpn paboTe B pexmme MeXaMUTEHTHOro obmeHa 4vepes I, unu no dpunmnansHom cxe-
Me onepaLuu ynpaBneHus octatkaMmu Ha c4éTte amuTeHTa B OLL HedoCTyMnHbI; OHY BbI-
nonHstotes u3 MU, nnn POLL.




YToOb! MOMNOMHUTL CHET SMUTEHTA, BbINOMHUTE Creayolne AenCTBUS:
1. BblbepuTte B rmaBHOM MEHIO NMYHKT «OMUTEHTbI / B pabote» (MOXHO HaxaTb KOMOMHALMIO
KnasuLL + ) unn «AMuTeHTbI / Beex.
2. B neBon 4yacTu OTKpbIBLLEroCcsi OKHa BblbepuTe 3anncb 06 aMUTEHTE.
3. B npaBon 4yacTu OkHa Ha 3aknagke «CuyeTta» BblOepuTe TpebyeMbll CYET U HaXMUTE Ha
KHOMKY B rpynne KHomnok «Cyet».
4. B OTKpbIBLUEMCS OKHE BBEAMTE CYMMY MOMOSTHEHNS CHETA U HAXMUTE Ha KHOMKY . Cywm-
Ma MOMNOSIHEHUS OTPA3UTCA Ha OCTaTKe MO CYETY.

CnuncaHne cpeacTB €O CYéTa BhINOMNHAETCHA aHanormyHbeiM obpasom. [laHHas npouenypa BbINOMAHA-

€TCH C MOMOLLIbIO KHOMKU .

YTto6bl paclwmpuTb rpaHuubl oBepapadTa, BbINONHUTE cnegyolime 4eUcTBus:
1. Bbibepute cHET U HAXMUTE HA KHOMKY B rpynne «OsepapadT».
B OTKPbIBLUEMCSI OKHE BBEAMTE BENUYUMHY pacluMpeHns oBepapadta n HaXXMUTe Ha KHOMKY
3. TlNopTtBepanTe BbINOMHEHME SAHHOW onepaLmu.

Mpouenypa ymeHbLUEHMA oBepapadTa BbINOJHAETCH MO KHOMKE .

4.3 YnpaBrneHue gaHHbIMU O NepcoHane

YnpaseneHue 3anmcamu nepcoHana nponsBoanTCs B OKHax, OTKPbIBAEMbIX U3 MYHKTa rMaBHOMO MEHIO
«MepcoHan»: «B paboTe» (CNn1cok COTPyaHWNKOB, HaxoasaLWmUxcsa B cocTosgHMn «B pabote») n «Bce» (cnncok
BCEX COTPYAHUKOB, Koraa-nmbo BBeAéHHbIX B BJl, B T. Y. 1 yBONEHHbLIX HA HACTOSALWMA MOMEHT).

B okHax paboTbl C nepcoHanom pacnonoxeHbl 3aknagkn «[daHHbie» n «kKapTbi»:

e Ha 3aknagke «[laHHble» BBOAMTCSA MHAOPMaLmMs O coTpyaHuke (cm. n. 4.3.1, ctp. 57);
e Ha 3aknagke «KapTtbl» npousBoguTCa Bblgava KapT W WU3MEHEHME WX COCTOSHWSA
(cm. n. 4.5.6.1, cTp. 109).

4.3.1 3aHeceHue nHdopmauum o coTpyaHuke B B[]

3aHeceHue nHdopmaummn o coTpyaHuke B B BbinonHaeTcs cneayowmnm o6pasom:
1. Bbibepute B rmaBHoM meHo nyHKT «lMepcoHan / B pabote» (MOXHO HaxaTb KOMBUHauUuio
KnasuLL + ) unun «MepcoHan / Becex». Ecnu 3anuncu nepcoHana paHee fobasnanuck, oT-
KpOeTCsi CNUCOK, NpumMep KoToporo n3obpaxéH Ha Puc. 43. Ecnu BBOAMTCA nepsas 3anucb, Ha
3KpaHe NosiIBUTCS OKHO BBOAA haMUIIUM, UMEHU 1 OTHYECTBa COTPYOHUKA.
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Puc. 43. OkHo «[lepcoHan — B paboTe», 3aknagka «[JaHHbIe»
2. [ns BBOAA criefyloLlen 3anmcu B NEBON YacTh OKHA HAaXXMUTE Ha KHOMKyY | [lo6aBUTb |.




3. Beepgute ®UNO coTpyaHMKa N HAXXMUTE HA KHOMKY . 3anuck 0 coTpyaHuke otobpasuTcst
B NeBou 4acTtun paboyero okHa. Popmat 3anucm 3aBUCUT OT cnocoba oTobpaxkeHusi, 3a0aHHOro B
HacTpownke (cm. n. 3.4.4, ctp. 37).

4. Ortkponte 3aknagky «[aHHble», BBeauTe AaHHble o coTpyaHuke (MIHH, nacnopTHble gaH-
Hble, agpec, HoMep TenedoHa, JOMMKHOCTb, HOMEP A0roBopa, NyTb K dpanny ¢ goTo n 1. 4.).

MpumeyaHue.

MapameTpbl «CTpaHa», «[opoay», «TenedoH» n «JomKHOCTb» BblGMpaloTCs U3 CooT-

BETCTBYIOLLMX CMPABOYHUKOB, KOTOPbIE OTKPbLIBAKOTCH LLENYKOM MO KHOMKe , pac-
nonoxeHHon psgom ¢ nonem. Belibop canna dotorpacumn coTpygHuka ocyLLecTBns-

€TCA Wes4YKoM Mno KHomnke .

5. [ins coxpaHeHWs AaHHbIX COTPYAHMKA HaXMNUTe Ha KHoMKy | MpuMeHnTs |,

LiBeToBoe odopmneHne 3anmcern B cnucke (LBeToBoe U rpacmyeckoe oopmneHne cnmcka oTpa-
)KEHO B npunoxeHun 1 B Tabn. 28 Ha cTp. 226):
e  CWHMI LBET — nepcoHan B paboTte, UMELWUN TOT NN MHOM YPOBEHb LOMYCKA;
e  YEpHbIN UBET — nepcoHan, AoMyCcK KOTOPOMY He Ha3HaYeH;
e  KpacHbIi UBET — YBOJIEHHbIE.
[na yBONbHEHUA COTPYyOHUKA HAXMUTE Ha KHOMKY . B oTKpbIBLLEMCA OKHE MOATBEPAMTE
onepaumio yBOMbHEHUS, HAXKaB Ha KHOMKY .
Ha akpaHe nosBMTCSt OKHO 4118 BBOAA NPUYMHBI YBONbHEHUS. BBEOMTE NPUYMHY Y HEXXMUTE Ha KHOM-
Ky . 3anucb 0 COTpyaHMKE B CMMCKE BbIOENUTCA KpacHbIM LIBETOM, a Ha 3aknagke «[daHHble» oTobpa-
3UTCS yKa3aHHas NpuYMHa yBOJIbHEHUS.
Mpu yoaneHum coTpyaHMKa ero JoMyck NepeBoanTCst B COCTOsIHNE «HeT gonyckay.

MpumeyaHwme.

Ecnu 3a coTpyaHukom 3akpenneHa xoTs Obl ogHa cnykebHasi kapTa, HaxogsaLwascs B
cocTtosHuM «B paboTte», BbINOMHMTL Npouenypy YBOMbHEHWUS 3TOr0 COTPYAHMKA He-

BO3MOXHO (kHOMKa | YBonuTb | HegocTynHa). opagok 3akpenneHusa kapT 3a nepco-
Hanom M3noxeH Hwxe (cm. n. 4.5.6.1, ctp. 109).

YBOMEHHOro COTPpyAHMKa MOXHO BOCCTaHOBUTb. Ons atoro HeobxoaMmMmo Bbl6paTb COOTBETCTBYHO-
LLYIO 3arnncb B CNNCKe N HaXaTb Ha KHOMKY | BoccrtaHoBUTbL | I'Ipm BOCCTaHOBIIEHUM COTPYOHWUKA ero Aonyck
HEe BOCCTaHaBJ1IMBaeTCA.

4.3.2 HasHauyeHue gonycka U ycTaHOBKa naporns

Mocne pob6aBneHnss HOBOro COTPYAHUKA (MMM BOCCTAHOBIEHWS YBOMEHHOIO) eMy yCTaHaBnMBaeTcs
YpOBEHb [OMycka, OnpeAenstowmnin AOCTYMHblIe NMYHKTbI MEHK0 M onepauuu, a Takke, npy HeobXoaMmocTH,
napons BxoAa B nporpammy. [1ns ycTaHOBKM YPOBHS Aornycka:

1. Bblbepute 3anucb Hosoro cotpygHuka («lMepcoHan /B paboTe») n HaxmuTe Ha KHOMKY
. OTKpoeTcs OKHO CO CMUCKOM YPOBHEW [ornycka K doyHKUMsM nporpammbl. B atom
cnuncke HaxoasiTcA kak 6a3oBble ypoBHU gonycka (cMm. Tabn. 10), Tak n BBeAEHHbIe B 3TOT CMINCOK
gononHutenbHo (cMm. n. 3.3.1, cTp. 29).

Tabn. 10. OcCHOBHbIe YPOBHM AOMNYyCKa K (PyHKUUSAM NporpamMmmbi

YpoBeHb gonycka HocTtyn K chyHKUMAM nporpaMmbl
MacTep-gonyck HocTtyn Ko BceM hyHKUUSIM nporpamMbl 6e3 orpaHmyeHus
AOMUHUCTPATOp [ocTyn Ko BCEM (PYHKLUSAM NPOrpaMmbl, KPOME M3MEHEHMUSI CHETOB SMUTEHTOB U

KOPPEKLMU CHETOB KITMEHTOB M KOLLENbKOB kapT B B[l 6e3 3anvcu Ha kapTy

OnepaTop JocTyn K yHKUMSM nNporpamMMbl MPOCMOTPA CYETOB KIMEHTOB, K MEHI0
«KnueHTbI», YTeHUs MHopMauMKn ¢ KapT, NPOBEAEHUS UHKaccaumm u opmu-
poBaHMs OTYETOB

HeT pgonycka 3anpeLyaeTt fOCTYN KO BCEM PYHKLIMSAM NpOrpaMmbl

2. BblGepuTe TpebyeMbiil ypOBEHb JOMYCKa U HAXMUTE Ha KHOMKY | BbiGop |.



[nga ycTaHOBKM Napons BbINOMHUTE crneayloLine AencTBus:
1. Haxmwute Ha kHonky | Maponb | Ha akpaHe nosiButcst okHO (cM. Puc. 44).

#¢ BBoa napons |

BesauTe Hoseid napane: |

MoETOpWTE BEOL NApOAA: |

(TR AEHHTE: | 0K | OTHEHA |

Puc. 44. OkHo «BBog napons»

2. [OBaxabl BBEAUTE NAporib U HAXMUTE Ha KHOMKY .
CoTpyaHUK, AN KOTOPOro He BBEAEH Maposib U He 3aJaH YPOBEHb AOMYyCcka, CMOXET 3aperncTpmpo-
BaTbCs B MporpamMme 1 NpoBoAuTb paboThl C Hel TOMbKO Mo KapTe.

4.3.3 YnpaBneHue gaHHbIMU O nepcoHane. CepBUCHbIe (pyHKLNMN
B atom nogpasaerne onncaHbl BCrnoMmoraTtesbHble d)yHKLJ,I/II/I pa6OTbI CO CNMCKOM nepcoHana: nouck 1
GunbTpaums 3anucen.

4.3.3.1 [Mouck 3anucu o compyOHuUKe

BbicTpo HanTh 3anucb o coTpyaHuke B B[ n oTobpasntb €€ Ha 3KkpaHe MOXHO MO €ero MMeEHWU
(¢.1.0.).
Ons atoro B okHe npocmoTpa «lMepconany («MepcoHan - B pabote» nnn «MepcoHan - Bee») BbI-
NonHWTe creayrolime AencTBus:
1. Haxmwute Ha KHOMKY (Mownck nepconana Ctrl + V) nnn kombrnHauuio knasuLL + .
Ha akpaH BbiBegeTcs 3anpoc (cm. Puc. 45).

#* NMoWcK nepcoHana ﬂ
I Mo HasEaHWo 'I

& |4 0 Mearosa

0K | QTHMEHa |

Puc. 45. lInanoroBoe OKHO NOUCKa COTPYyAHUKa

2. B Bbinagatowem cnucke BbibepuTe napameTtp novcka «lo HasBaHuio». YcTaHoBMTe dhnar
«C y4yeTom peructpay, ecrnv peructp umeet 3HadveHve ansa ssoga ®.1.0.
MpumeyaHwue.

B Bbinagatowiem crnmcke no yMOn4yaHuio noactaBndeTcA nocnegHumn I'IpI/IMeHFlBLIJI/IIZCH
TN NoOuUckKa.

3. B none «®.1.0:» BBeagnTe chamunuio coTpyaHmMka unm KoMomHaumo BykB, SBMSIOLLYIOCS Ya-
CTbiO ero hammnmm, 1 HaxmuTe Ha kHonky | OK|.

Mo okoH4YaHMKM onepaumn noucka Ha akpaH byaeT BbiBEAEH CNUCOK COTPYAHMKOB, B haMunum KoTo-
pbiX BCTpeTUnack 3agaHHas nocregoBaTenbHocTb OykB. COOTBETCTBEHHO, YeM OomnbLUnA hparMeHT damu-
nvn 6yneT HabpaH B NOMCKOBOM Norie, TeM TOYHEE nporpamMmma npounsesegeT otbop 3anvcen. [nsa Toro 4toosbl
BEPHYTLCS K MOMHOMY CMMUCKY, HeobxoaMMo B criucke Bbibopa napameTpa OKHa noucka BblbpaTb nycToe no-
e 1 HaxaTb Ha KHOMKY .

4.3.3.2 @unbmpayus 3anuceli 0 compyOHUKax 8 aKmuUueHOM OKHe

Mcnonb3ys Bo3MOXHOCTU (ounbTpa, Ha aKpaH MOXHO BbIBECTU CMMCOK COTPYAHWMKOB C OOHUM U3 3a-
OaHHbIX COCTOSIHUIA:
e Bce — OTOOpaxeHue BCEX 3anncen 0 COTPyAHMKaX;
e B paboTe — oTobpakeHue 3anucen o paboTaloLmx (He yBONEHHbIX) COTPYAHUKAX;
e yBONeHHble — oTobpaxeHne 3anucern o6 yBONMEHHbIX COTPYAHMKAX.



[na yctaHoBKM hunbTpa HaXMUTE Ha KHOMKY (PnnbTp) B okHe «lepcoHan - B paboTte» unu
«MepcoHan - Bce». Ha akpaH BbiBegeTcs 3anpoc (cMm. Puc. 46).

]

OK | OTHeHa |

Puc. 46. Bbi6bop napameTtpa hunbTpa
B BbinagatoLLiem cnucke BoibepuTe HyXHbI napameTp punbTpa n HAXXMUTE Ha KHOMKY .
4.4 YnpaBneHue 3anmMcsaMm O KrnmeHTax

PaboTa ¢ KNMMeHTCKMMU 3anMCcsSMU MOXET NPOBOAUTLCS B pasHbix okHax. Mporpamma obecneyvBaeT
BO3MOXHOCTb OTOBpaxaTb CNUCKW KIIMEHTOB — KakK pupM, Tak U YacTHbIX N, — B COCTOSHUM «B paboTtey,
«JormkHMKM», a Takke paboTaTb C rpynnamu KNMeHToB.

Ons nepexoga Kk paboyemy OkHy BblbepuTe NyHKT MeHio «KnueHTbl / YacTHblie nuua / B paboTe»
(komBuHaLmMsa KnaeuL + IE]), nnn «Knuentbl / YacTtHble nuua / (QomkHukn, Fpynnbl Y1)», vnn

«KnueHTtbl / ®upmbl / B paboTte» (koMBUHaLmns KnasuL +[F)), nnm
«KnueHTbl / ®upwmbl / (QonmxHukn, Fpynnbl onpm)».

MpumeyaHwme.

Bce nameHeHus, npoBoauMble C AAHHBIMU B NEPEYUCIIEHHbIX OKHaX, PUKCMPYIOTCH B
XypHane cobbITui.

Mpun BbIOOPE TOrO UMM MHOTO MYHKTA MEHI0 Ha 3KpaHe oTOOpPa3sATCA COOTBETCTBYHOLLME 3anncu. Hu-
e NpeAcTaBneH Npumep Cnucka KNMeHToB, oTobpaxatowerocs B okHe «@upMbl - B paboTte» (cM. Puc. 47).
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Puc. 47. OkHo «®upmbl - B paboTe»

LiseToBoe u rpadmnyeckoe odopMrieHMe 3anmcen Ccnnucka oTpaKeHo B npurnoxeHun 1 B Tabn. 29 Ha
CTp. 226.



B okHax paboThl C KNUEHTaMn pacnonoXeHbl crneayoLune 3aknaaku:
e  «[laHHbIe» — NPOCMOTP, BBOA M peaaKkTUpOBaHUE AaHHbIX KnMeHTa (CM. n. 4.4.2, cTp. 63);
e «Cyeta» — paboTa co cyeTamu knueHTa (cMm. n. 4.4.4, ctp. 70);
e «KapTbi» — paboTa c kapTamu knueHTta (cm. n. 4.5, ctp. 93);
e «TepMuHanbl» — ynpaBneHne CMUCKOM TEPMUHAIOB, Ha KOTOPbIX MOXET MPOBOANTLCS 06-
CNy>XMBaHWE KIMEHTOB, a Takke YCTaHOBKA 3anpeTa ob0CnyXuBaHUs KapT KIMEHTOB Ha onpege-
NéHHbIX TepMuHanax (cm. nn. 4.4.7, cTp. 84, 4.8.2, ctp. 153);
e «Tapudbl» — 3akpenneHve 3a KNUEHTOM Tapuda oBCnyKuBaHWs, UCMNOMb3yeMoro npwu
pacyéTe CUrHanbHOro N MHOPMaLNOHHOro NoporoB (cMm. . 4.4.5, cTp. 78);
e «OnoBelweHne» — BBOJ W XpaHEHWEe 3anucen Mo OMOBELLUEHUSIM KIMEHTOB (cM. M. 4.4.8,
cTp. 85).

4.4.1 YnpaBneHue 3anucsAMMU o knueHtax. CepBucHble hyHKUUM

B atom nogpasgene onvcaHbl BcrnomoraTernbHble yHKUUM paboTbl CO CMIMCKOM KIMMEHTOB: MOWCK U
hunbTpaLmsa 3anucen KNMEHTOB, a Takke CNnocobbl COPTUPOBKN KapT KITMEHTOB.

4.4.1.1 [louck 3anucu o knueHme 8 b/

BbicTpo HanTh 3anuck o knueHTe B B MOXHO cnefyowmmMm cnocobamu:
1. be3 npeabsaBneHnst KapThbl KNMEHTA:
o Mo coBnageHuto nobon Yactu nonsa «HassaHue» (4na KMMEHTOB-MPM) UK N6oro 13
nonen «damunusay, «Mma», «OT4ecTBO» (ANA KMMEHTOB-YaCTHbIX ML) C BBEAEHHOW CTPO-
Ko noucka (cm. n. 4.4.2, ctp. 63);
no PAN-koay kapTbl knueHTa (cM. n. 4.5.7.7, ctp. 119);
no HasBaHuo rpynnsl (cM. n. 4.4.2.2, cTp. 67);
no rpaduyeckomy Homepy kapTbl (cM. Nn. 4.5.3, cTp. 97);
no coenageHuto nobon yactu nonsa "OoroBop Ne" c BBeOEHHOW CTPOKOW MoOMCKa
(cm. n. 4.4.2, cTp. 63);
o no VHH (cm. n. 4.4.2, cTp. 63).
2. C npegbsiBNeHNEM KapTbl MO CYNTAHHOW C HEE MHAPOPMAaLINN O KIUEHTE.
YTto6bl HaTK 3anucb O KNMeHTe 6e3 NpeabaBNEHNs KapTbl B OKHE NMPOCMOTPa 3anucen O KrmeHTax
nVIeHTbI /| ®upmbl - B paboTte», «KnueHTbl/YacTHble nuua-B pabote») HaXMUTe Ha KHOMKY
v

O O O O

(ToMCK) MMM HAXMUTE KOMBMHALMIO KNasuLL +[V]. Ha akpaH BeIBeneTcs 3anpoc (cm. Puc. 48).

I Mouck drprb x|

_I

Mo HassaHM
Mo PAMN koay kapTel
Mo HazBaHMo rpynnel
Mo Horepy KapTel

Mo Homepy goroscpa
Mo MHH |

o OTHeHa

Puc. 48. lnanoroBoe OKHO rnoucka chmpmbl

MpumeyaHue.

1. B okHe noucka cupmbl (4actHoro nuua) (cm. Puc. 48) no ymonyaHuio noacras-
nsieTca nocrneaHun NPUMEHSBLUUIACA TWUMN Noucka.

2. [ns BosBpaTta K MNOMHOMY CMUCKY OMPM (YaCTHbIX NvL) B BbiNagaloLlwem Crucke
HY>KHO BbIOpaTb CaMblil BEPXHUIA, «NMYCTOM» TuN noucka (cMm. Puc. 48).

Mpu BbIGOpe napameTpa noucka «lMo HasaHuo» unu «lo HoOMepy AgoroBopay, BKkNouuTe chnar
«C y4yeTOM pernctpa», ecrnv peructp umeeT 3Ha4yeHue And BBOAa Ha3BaHWs unu Homepa gorosopa. B none
«HaseaHue:» («®.1N.0:») BBeanTe HassaHune upmbl (P.N.0O. yacTHoro nuua) unu kombrHauuo B6yks, ABNS-
IOLLEeNCs YacTbio Ha3BaHUs, N HAXXMUTE Ha KHOMKY . Yem Gonblumii oparMeHT Ha3BaHus knueHTa byger
HabpaH B MOMCKOBOM Morie, TEM TOYHEEe MporpamMma npou3BedéT oTbop 3anucein. AHanNorM4HbIM obpasom
Npov3BOaUTCA BBOA CTPOKU NMOUCKa NO HOMePY A0rosopa.

Mpu BoIGOPe NapameTtpa noucka «o PAN kogy kapTel», B none «PAN koa» BBegnte PAN-kog kap-
Thl.

Mpn noncke «lMo Homepy kapTbl» BBeAMTE NocnegHue 6 undp rpaduyeckoro Homepa (nepseble 4
undpsbl, oNpeaensowme HoMep SMUTEHTA, OJ19 KOPPEKTUPOBKN HEAOCTYMHbI).



Mpu BbIGOpPE napameTpa noucka «o Ha3BaHMIO rpynnbi» GyaeT OCyLLeCcTBNEH MOMUCK NO Ha3BaHWIo

rpynnbl. prnna BbI6VIpaeTC‘;-I C NOMOLUbH KHOMKU (Bbl60p I'pyl'll'lbl), paCI'IOJ'IO)KeHHOIZ crnpaBa OT nons
«l'pynna». Haxatne 3Ton KHOMKK I'IpVIBeD,éT K OTKPbITUIO OKHa Bbl60pa CO CnCKOM rpynn (CM. Puc. 49).
X
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Puc. 49. BbIGop rpynnbl KIIMEHTOB

Bbibepute rpynny Ans noucka u HaXXMUTe Ha KHOMKY . 3anvcb o BbiGpaHHOM rpynne oTob-
pa3nTcsa B none «pynnay» okHa noucka.

Mpu BbIBope napameTtpa noucka «Mo MHH», B oTkpbiBwemcsa none Beegute VHH knueHTa. Mounck
KNMeHTa NpoM3BOAMTCS MO NOMIHOMY COBMaaeHuto 3HaveHns ero MHH ¢ BBegéHHOM CcTpokon noncka.

Mocne BbiGopa TMNa novcka u BBOAA €ro KpUTepUs HaXXMWUTE Ha CTaBLUYIO aKTUBHOW KHOMKY .

lMporpamma npou3BegéT NOMCK MO 3adaHHbIM napaMeTpam M Ha 9kpaH OydeT BblBEAEH CMMCOK
HanOeHHbIX 3anucen.

Onsa Toro 4tobbl BEPHYTLCA K MOMIHOMY CMUCKY, HEOOXOAUMO B BbiNagaloLweM Crvcke B OKHe novcka
BblIbpaTh NyCcTOE 3HAaYEHUE U HaXaTb Ha KHOMKY .

[nsa Toro 4Tobbl HANTK 3aNNCb O KNNEHTE N0 MHAPOPMALIMWN, CYNTAHHOW C KapTbl, HAXXMWUTE Ha KHOMKY

| («4TeHue kapTbi») (cM. Puc. 47). lanee cnegyiite ykasaHusM, BbIBOAMMbIM B OKHE COObLLEHUI puaepa:
e  BCTaBbTe KapTy KNMeHTa B puaep;
e BblHbTE KapTy w3 pugepa. bygeTr HanmgeHa 3anucb O KMMEHTE, KOTOPOMY MNPUHAANEXUT
npeabsBNeHHas KkapTa.

4.4.1.2 Sunbmpayus 3anucell 8 akmueHOM OKHe

Mpu Gonblom konnyecTse 3anucen B B[] yBenuymsaeTca BpeMs nomMcka 3anvMcern B aKTMUBHOM OKHE.
Mcnonb3ys BO3MOXHOCTU (bunbTpa, Ha 3KpaHe MOXHO 0Tobpa3nTb Tonbko Tpebyemble 3anvcu. [ns aToro
BbINOMHUTE criegylowme gencteus (Hwke OyaeT nokasaH npumep unbTpauun 3anucen o KNneHTax B ak-
TMBHOM OKHe «®PupmbI - B paboTte»):

1. Haxmute Ha KHOMKY (PunbTp). Ha akpaH BbiBegeTcs 3anpoc (cm. Puc. 50).

i
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Puc. 50. Bbi6op napameTpa hunbtpa

2. B none co cnuckom BbiGepUTE HYXHbIN NapameTp unbTpa:
o Bce — otoGpaxeHune Bcex 3anucer o KNMeHTax, B TOM Yncne yaanéHHbIX;
o B pabote — oTobpaxeHne 3anmcen o KNMeHTax, HaxoasALWMXCa B COCTOSAHUN «B pabo-
Te»;
o JomkHUKM — oTOBpaxeHWe 3anmcen 0 KNMeHTax-A0IMKHMKAX;
o YpanéHHble — oTobpaxeHune 3anucen 06 yaanéHHbIX KIMeHTax;
o [o numnty — oTobGpaxeHue 3anuceil O KNUEHTax, UMEIOLLMX KapTbl C KOLIENbKamu,
paboTatoLwnmMmM No IMMUTHBIM CXEMaM;
o Mo 3K — oTobpaxeHue 3anucer o0 KNMeHTax, UMEKLLNX KapThbl C Kowernbkamu, pabo-
TaKOLLMMM MO CXEME ANEKTPOHHbIN KOLLENEK.
Mpu BbIGOpPE napameTpa «[omkHukn» (cMm. Puc. 51) B AnanoroBom OkHe OTKpOKTCSA ABa nons Ans
BbIOOpa AOMNOMHUTENBHbLIX MAPaMeTPOB (uUNbTpaLUK:
e JleBoe nomne — BbIGOP Mopora (CUrHanbHbIA UM UHPOPMALMOHHbLINA (M. Nn. 4.4.6)) No KoTo-
POMY KIMEHT nonan B CMNCOK JOJIKHUKOB;
e [lpaBoe none — BbIGOP KINEHTOB:
O BCE — BCE KIMWNEHTbI-A0MKHUKY;



o no CJ1 — KnneHTbl, NPeBbICMBLLME MOPOT MO CYTOYHOMY JIUMUTY;
o o MJ1T— KnneHTbl, NPeBbICMBLLME MOPOT N0 MECAYHOMY NIUMUTY;
o no HJ1— KnneHTbl, NpeBbICMBLLME NOPOT MO HEAENbHOMY NIMMUTY.

| LonskHHEM j

I CurHaneHEIEH nopor "l

0K |

Puc. 51. Bua okHa ¢punbTpa ¢ BbiIOpaHHbIM NapaMeTpoM «[JOrmKHUKNY

Mpu BbIbOpe napameTpa «[llo coctosHMo» (cMm. Puc. 52) B AnanoroBomM OKHe OTKpoeTcda none Ans
BbIbOpa napameTpa unbTpaunm:
e B pabote — ycrtaHoBka ¢unbTpa Ans OTOOGpaKeHUs B CNUCKE KIMEHTOB, C COCTOSIHUEM
«B pabotev;
e B YC — ycraHoBKka punbTpa Ans oTobpaxeHnsa KnMeHToB, Haxoaswmxcs B YC.

| —
=l

I Mo cocToaHun

OTHeHa

Puc. 52. Bug okHa ¢unbTpa ¢ BbiOpaHHbIM napameTpom «[lo cocTtosiHuio»

3. Haxwmute Ha kHonky [OK].

B OTKPbIBLLEMCA OKHE OT06pa3FITCFI 3anvMcu B COOTBETCTBMM C BBEAEHHBLIMMU napamMmeTpamMu.

4.4.1.3 Copmupoeka crucka kapm KiueHma

B okHax «®Pupmbl - B paboTte» nnu «4actHble nuua - B paboTte», OTKpbiBaeMbIX M3 rMaBHOMO Me-
HiO «KnuneHTbl / ®PupmMbi» 1 «KnneHTbl / YacTHble nuua» COOTBETCTBEHHO, Ha 3aknagke «KapTtbiy», npeny-
CMOTpEHa COPTUPOBKA 3anucewn o KapTax KnvueHTa no ctonbuam:
e «Homep» — B nopsake ysenuyeHus rpauyecknx HomMepoB KapT;
e «CocTosHMEe» — rpynnMpoBKa KapT B cnefyloLem nopsake:
o B pabore;
o BUC;
o YTepsiHa;
o He BblgaHa;
o 3abnokupoBaHa.
CopTtupoBka 3anucen B cTonbue cnvcka Npou3BOAMTCS LLEMNYKOM JIEBOW KHOMKOM MbILWK MO €ro 3a-
rONoBKY.

4.4.2 3aHeceHue uHcdopmauum o knueHte B B[l

Ons  3aHeceHus uWHgopMauum o knneHTte B B Bbibepute B MaBHOM MEHK  MYHKT
«KnueHTbl / ®upmbl / B paboTe» (ana dupmbl) unn «KnueHtsbl / YacTHble nuua / B paboTte» (ans yact-
HOro nuua).

[anee BbiNoNHUTE cnegyoLwme AeNCTBUS:

1. B neBou 4yacTu OTKpbIBLUErocs okHa «PUpMbI» Unn «YacTHble nuua» HaXMUTe Ha KHOMKY
[AoGasuTs |

2. Ha cooTtseTcTBYyIOLWMNIA 3aNpoC Ha SKpaHe BBeAUTE Ha3BaHWe PUPMbI UM PamMUnNuio, UMS 1
OTYECTBO YACTHOrO NnLLa N HA&XXMUTE Ha KHOMKY .

MpumeyaHue.

Mpu pobaBneHuMn 3anucu O HOBOM KIMEHTE WM U3MEHEHWM Ha3BaHus yxe fobas-
NIEHHOrO MPOM3BOAMTCA MPOBEPKA HANU4Ms KMMEHTa C TakMM XXE Ha3BaHWEM WIU
®.1N.0. B cnyyae ecnu KnNueHT-compma C TakMM Ha3BaHMEM YyXe cyliecTtByeT B B[,
[00aBuTb 3anMCb O HOBOM KITMEHTE WUIM U3MEHUTb Ha3BaHWe Jo06aBMEeHHOro KnneHTa
HEBO3MOXHO. B aToM crny4ae Ha aKpaHe MosBUTCHA COOTBETCTBYOLLEE COOOLLEHNE.




Mpu nonbiTke 3agaTtb AN KnMeHTa-vyacTHoro nuua peksusntbl (O.U.0.), yxe cylie-
cTeylowme B B, nnn n3aMeHnTb Ux Ha yxe cylecTByloLlue, NporpaMma Bbl4acT Co-
obLlweHne 06 aToM M JacT 3anpoc Ha noareepxaeHne gobasneHus. lNocne noatesep-
XOEeHUs AencTBus 3anuck o knueHTe byaet nobasneHa B BJ.

BBenéHHble gaHHble 0TOOpa3ATCs B NEBOW 4acTh OkHa. B npaBon 4actu okHa otobpaxaeTcs 3a-
knagka «[aHHble» ¢ MHdopmaumen no knueHty. Ha Puc. 53 npvBenéH Bug 3aknagku «[aHHble» nyHKTa
MeHI0 «KnueHTbl / ®upmbl / B paboTe».
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Puc. 53. OkHO «®upmbl — B paboTte», 3aknagka «[JaHHble»

Beog nHgopmaLmu, B 3aBUCUMOCTM OT TuMa AaHHbIX, NPOM3BOAMTCSA ABYMSI cnocobamu: Hemnocpea-
i

CTBEHHO B MnoJie BBoga uUnun BbI60pOM OaHHbIX U3 CNpPpaBO4YHUKOB, OTKpbIBaeMbIX HaXXaTtuem Ha KHOMKY
crnpaBa OT COOTBETCTBYHOLLEro Nosn4.

Mpy 3anonHeHWN [AaHHbIX KAMEHTa WUCMONb3YTCA CMPaBOYHUKWU, KOTOPblE YCMOBHO MOXHO
pas3genuTb Ha ABa Tuna no cnocoby AobaBneHns B HUX MHGOPMaLINK:

e TN 1 — CMApPaBOYHMKW, 3@MNOMHEHHbIE paHee B OPYrnx paboymx OKHax Mporpammbl; U3 HUX
BO3MOXEH TONbKO BbIGOp 3HayeHun. Mcnonb3yloTca npu 3anonHeHun nonen: «[pynna knueH-
ToB», «[py3ononyyatenby», «[okynatenby», «MeHegxep», «JeTanusauus» (NMPUMEPOM MOXET
CNyXWTb CnpaBoYHKK hmpm (cm. n. 4.4.2.1));

e  TUN 2 — CMNpPaBOYHMKU, OTAENbHbLIN BbI30OB KOTOPLIX U3 MEHIO He npeaycMoTpeH. NHdopma-
Uus B 9TW CNpaBOYHUKM A00aBNsieTCA MHTEPAKTUBHO, HEMOCPEACTBEHHO B MOMEHT BBOAA AaH-
HbIX O KknueHTe. WcnonbayloTcs npu 3anonHeHun nonen: «CtpaHa», «[opoa», «TenedoH»,
«®akcy», «PacyeTHbln cueT», « OKOHX», «[JoroBop» (MpUMepoM MOXeT CAYXUTb CNpaBOYHUK
CcTpaH (cMm. n. 4.4.2.2)).

Hwxe nepeuncneHbl HanmMeHOBaHMS Nonen BBoga nHopmaumm o KnmeHTe-pmpme 1 gaHbl HEObxo-
OVMble MOACHEHUS.

e «HasBaHue» — Ha3BaHWe PUPMbI-KITMEHTA;

e «HasBaHue AnA oT4yeTOB» — Ha3BaHWE (PUPMBbI-KIIMEHTA, KOTOpOe ByaeT oTpaXeHo B OT-
yétax B Modyrne «OtyeTbl OLl»;

e  «MHH» — nHAMBUAYaNbHLIN HOMEP HanoronnaTenbLLKKa;

e «Ipynna kKnueHTOB» — TIpynna KIWEHTOB, K KOTOPOW MNPUHAANEXUT LaHHbIA KITMEHT
(cm. 4.4.2.2, cTp. 67). BbibnpaeTcst U3 cnpaBoYHUKa rpynn ompm (CnpaBovHMK Tuna 1);



e «CrtpaHa», «[opoa», «Agpec», «PakTM4yeckun agpec» — agpec knveHTta. CtpaHa u ro-
poz BbibMpaloTCa CnpaBOYHUKOB, COOTBETCTBEHHO, CTPaH M rOPOAOB (CNpaBOYHMKU TUNa 2);

e «TenedoH», «Pakc», «E-mail», «kKOHTakTHOE NULO» — KOHTaKTHas MHdopMauusa O Knu-
eHTe. BBog uHdopmaunm o HoMepax TenedoHa un chakca ocyllecTBnsieTcss BbIOOpom 13 cnpa-
BOYHMKa TenedoHOB 1 hakcoB (CMPaBOYHUK TMNa 2);

BHUMAHMUE!

lMpu BBOAE agpeca 3nNeKTPOHHOW MOYThbl BO3MOXHO MCMOMb30BaHWE crneayoLwwmx gop-
MaToB:

User <user@smartcard.ru>
<user@smartcard.ru>
user@smartcard.ru

“User” <user@smartcard.ru>

[ns BBOAa HECKONbKWX afpecoB B Ka4yecTBe pasfenuTens UCNonb3ynTe CUMBOM «,»
(3ansTas) unm «;» (Touka c 3anaTon), Hanpumep:

User <user@smartcard.ru>;"User” <user@smartcard.ru>,user@smartcard.ru

Mcnonb3oBaHue npobena n anoctpoda (cumeona «’'») HEQOMYCTUMO.

e «PacueTHbI cueT», «HasBaHue», «KoppecnoHgeHTckun cuet», «BUK», «OKIMO»,
«KMM», «OKB3» — 6aHKOBCKME PEKBU3NTLI KNMEHTa. PacuyéTHble cyeTa KnueHTa BBOOSATCS B

okHe «BbaHKkoBCKue cuetay (CnpaBOYHMK, OTKPbIBAEMbIN NO KHOMKE cnpaBsa oT nons «Pac-
YeTHbIN cyeT»), kog OKB3/] BbiOmpaeTcs us cnpaBodHmka « OKB3[» (cnpaBoYHuMK TMNa 2);

e «[JoroBop Ne», «gaTta» — HOMeEp M faTa 3aKMyeHus OoroBopa C KnMeHToM. Beibop npo-
N3BOOUTCSH M3 CMNCKa JOrOBOPOB (NopsaoK paboTkl ¢ JOroBopamu onucaH B M. 4.14, ctp. 198);

e 6e3bIMAHHOE Mornie B CTPOKE C pekBM3UTaMu JOroBopa. TeKCT u3 3Toro nons MCnonb3yeTcs
BMECTO pekBun3nToB goroBopa B Modyrne «OtuyeTbl OLly», ecnv pekBu3nTbl 4OroBopa He BBEAEHbI;
o «®PUO pykosogutensn», «®UNO rn. byxrantepa» — pekBu3uTbl, ucnomnodyemole B MO «OT-

yétbl OL». Haxatne Ha KHOMKy crnpaBa OT 3TUX MNonen OTKpbiBaeT hopMbl BBOAA A0MO-
HUTENbHbIX AaHHbIX: [JomkHocme, OcHogaHue, ®UNO u ocHogaHue 8 podumesibHOM nadexe Ansi
pykoBoautensa n ®UO e podumernbHOM nadexe ANns rnaeBHoro byxrantepa. [JaHHble U3 3TUX MO-
neut ucnonebaytotcs B Modyrne «OtyeTbl OLy;
e «Ipy3ononyyatenb» — Ha3BaHue UpMbI-rpy3ononyyaTtend. Beibupaetcs M3 cnpaBoyHu-
Ka dupm (cnpaBoyHuK Trna 1);
o «lMokynatenb» — Ha3BaHue UpMbI-NoKynatend. Boibupaetcs u3 cnpasBoyvHuKa upm
(cnpaBoyHuk TMNa 1);
e «MpumeyaHmne» — gononHuUTenbHas NMHPOPMAaLMSA O KITUEHTE;
o «KomoBoe cnoBo» — CrnoBo-napornb, No3sonswee yqocToBEpUTCS B NOAJMHHOCTU 06-
pawatoieroca no tenedoHy KNMeHTa;
o «MeHeaxep» — ®UO cotpyaHuka OL|, 3akpennéHHOro 3a AaHHbIM KnMeHToM. BeibrpaeTcs
13 cnpaBoYHMKa NnepcoHana (cnpasoyHuk Tuna 1);
e «[Jetanusauusa» — TEKCT MPUYMHbI OTKasa obcnyxmBanus Ha TO (cm.n. 4.5.11.10,
cTp. 139). BuibupaeTcsa n3 cnpaBoyvHuka «detanusauma YC» (cnpaBoyHuk Tnna 1);
e «J[laTa OTCPOUYKU» — MPMMEHSAETCA AN KITMEHTOB, BXOAALWMX B rPynMbl C 3aKPEMNEHHBIMM
Tapudamu (6onee nogpobHo cm. gokymeHT «Petrol Plus. Pll. OL| (dornonHeHue no KOHMpPOIo
UeH)»);
e «[loBepeHHOCTb» — Criefiylolne PeKBU3NTbLI AOBEPEHHOCTU, KOTOPbIE WUCMOMb3YHTCS B
mogyrne «Otuetbl OLl» ans chopmmpoBaHust GyxranTepcKkmx JOKYMEHTOB:

o Ne goBepeHHOCTY;

o QJaTa Bblgayn JOBEPEHHOCTY;

O HasBaHuwe opraHusauuu, gormkHocTb, PO coTpygHuka.
3. [locne sanonHeHus Bcex nonen Beoda 3aknagkv «[aHHble» (cM. Puc. 53), Haxmute Ha
kronky [pumeHnTs |

BBop faHHbIX B nons BBoAa 3aknagku «[aHHble» O KIMeHTax-4acTHbIX Nulax aHanornyeH BeBoay
OaHHbIX O KNueHTax-cupmax.
B HwxHen yacTu okHa 3aknagku «[daHHbie» (cM. Puc. 53) pacnonoxeHbl dnaru:

e «KpeauT no ueHe knNneHTa» — Npu yCTaHOBIIEHHOM (bniare B Criyyae KpeguToBaHus KapT Ha
TepMUHanax CBOero aMuMTeHTa (B cnyvae punmansHON cxembl TEpMUHAN U KapTa AOMKHbI Npu-



HagnexaTb ogHOMY dounuany) TpaH3akuum KpegutoBaHus ByayT nepecynTaHbl No LeHam KnneH-
Ta. CocTosiHMe donara BNUSET Ha PacCUYET KOPPEKTUPOBaKM «I3MEHeHME LieH TpaH3aKL My,

e «KoHTponupoBaTb CpoK AeNCTBMSA OOroBopa» — Mpu yCTaHOBNEHHOM dhnare KIueHTbl npu
OKOHYaHUKM cpoka OewcTBusA goroBopa OyayT aBTomaTunyeckm 3aHocuTbes B YCP B npouecce
BbINOMHEHNST onepauun NOArOTOBKM K yAan€éHHOW MHKaccauum 1 onepaumsix, CBA3aHHbIX C KOM-
mMepuecknum mogyrnem «IL». B cBolo oyepep knmeHThl, Haxogdwmeca B YCP, Gyayt aBTomatu-
Yeckn pasbroKMpoOBaHbl, ECNIN Y HUX CYLLECTBYET AENCTBYIOLIUA (HEMPOCPOYEHHbIN) LOroBOp,
HEe3aBMCKMMO OT TOro, TEKYLLWIA 3TO JOTOBOP WU HET;

BHUMAHMUE!

ABTOMaTM4eCckn pas3bnokvpoBaHbl 6yayT Kak pupmbl, 3abnoknpoBaHHblE aBTOMaTUYe-
CKMW, TaKk 1 Te upmsbl, KOTopble Obinn 3aHeceHbl B HCP BpyyHyo. Bo nsbexaHune as-
TOMaTnyeckon pasbrioknMpoBkn PUpMbl, 3aHecéHHon B YCD Bpy4yHyo, HeobxoamMmo
CHsATb (bnar «KoHTponupoBaTb CPOK AEUCTBUSA JOroBOpay.

e «[llononHeHune KapTbl 6e3 yyeTa cueTa KnneHTa» — ycTaHOBUTE dpnar, ecnu TpedyeTtcsa no-
NOMHATb KOLIENEK KapTbl KneHTa 6e3 KOHTPONs 3a COCTOSHMEM OCTaTKa Mo CYETY; Npu 9TOM
BO3MOXHa CWUTyaLMsl, Korga OCTaToK Mo CYETY cTaHeT oTpuuartenbHbiM. [Mo3Bonser m3bexartb
AybnupoBaHus OaHHbIX (T.€. OBOMHOrO NonoriHeHns cyéta). MoxeT ucnonb3oBaTbCs B Criydae,
€CI1 NOCTYNMIeHEe CPeACTB OT KNMEeHTa NPUXOLAUT C ONo3daHueM, U AenaeTcs py4yHoe nomnosHe-
HUWe KoLLeNbKa KapTbl HA OCHOBE NepeAaHHbIX KITMEHTOM NAaTEXHbIX JOKYMEHTOB;

e «ABTOMaTM4yeckas OnokupoBka / pa3brnoknpoBka kapT» — donar MHopmaunoHHbIA. OH OT-
paxaeT cocTosiHMe dnaroB B OkHe « ABTOMaTuyeckasi 6riokMpoBkKa / pa3bnokupoBka KapT», C
MOMOLLBKO KOTOPbIX BbIMOJTHAETCSA yrpaBrneHne ONoKMpOBKON U pa3brioKMPOBKONM KapT C KOLLEb-
KamMun pasnuMyHoro tuna numutoB. OnucaHve paboTbl ¢ OKHOM «ABTOMaTuU4Yeckas OGMoKupoB-
Ka / pa3bnokupoBKa KapT» npuseaeHo B n. 4.4.6.2 Ha cTp. 82.

BHUMAHMUE!

Henb3a ncnonb3oBatb anocTpod (CMMBOI «’») NPW 3anofHEHUN CneaylLwmnx nonen:

— Ansa knueHTa-pupmbl — «HasBaHue», «HasaHue ansa otdetoBy, «MHH», «Agpec»,
«E-mail», «KoHTakTHOE nnuo», «dorosop Ney;

— Ansa knueHTa-yacTtHoro nuua — «®UOy», «MHH», «Agpec», «E-mail», «KoHTakTHOE
nuuo», «Jdorosop Nex.

Mpu Hannumm B 3TMX nonsAx anoctpoda kHomnka | MpumMeHnTb | 6yaeT HeakTuBHa.

[ns yaaneHusi 3anvcm o KNueHTe:
1. BbibepuTe HYy)XHOrO KIMeHTa B CrMCKe.
2. Haxmute Ha KHOMKy . ByneTt 3anpolueHo noaTBepxaeHne yaanenus. Ecnv y knu-
€HTa ecCTb BblgaHHble KapTbl, TO OydeT BbliAaHO Mpedynpexpatollee coobuieHne «BHumaHue!
KnueHmy ebidaHbl kapmebl. [Tpodomkums?».
3. HaxmuTe Ha kHOnKy NOATBEPXAeHWS onepaunn yaaneHus.
3anucu yganéHHbIX KMMEeHTOB OCTalTCsA B NporpamMmme v AOCTYNHbl ANS MPOCMOTPa Npu yCTaHOBKE
dunbTpa «YganeHHoie» (cMm. n. 4.4.1.2, ctp. 62). MHdopmaumsa o kaptax (Kowwenbku, OCTaTkvM M np.) Takmx
KIMMEHTOB coXpaHsAeTcsa B NonHoM o6béme. OBcnyxmBaHne KapT «yAanéHHbIX» KIMEHTOB Mpou3BOAUTCS B
LUTATHOM peXume.
YpaneHue KnveHTa, MMetoLLEero B Hanuuuv BblaaHHble KapTbl, MOXET ObiTb MONE3HOo, Hanpumep, nNpu
BPEMEHHOI NpuocTaHoBke paboTbl C HUM AN UCKIOYEHUS ero u3 obLuero cnucka.

BHUMAHUE!

Ypanawte KNMeHTOB TONbKO B Cly4ae MofiHOM YBEPEHHOCTU B TOM, YTO 06CnyxmBaHue
nx KapT 6yaeT HeBO3MOXHO. OCOBEHHO 3TO OTHOCUTCS K KapTam € Kowenbkamu, pabo-
TaloLMMM NO NMMUTHBIM CXEMaM.
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4.4.2.1 Cnpaeo4Huku 1-20 muna

B kayecTBe npumepa cnpaBoYHUKA TMNa 1 pacCMOTPUM CMPaBOYHUK OUPM.
CnpaBo4HUMK NnpeAcTasnseT cobon cnMcok BBeAéHHbIX B Cucmemy KnueHToB-pupM (cMm. Puc. 54).
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Puc. 54 ®parmeHT cnpaBo4YHuKa «Bbi6op pupmbi»

Bribop OTHEHA

[Ona noactaHoBku ¢vpmbl B none Ha 3aknagke «[aHHble» Bblibepute Tpebyemyio 3anucb wu
HaXXmMuTe Ha KHonky | Bbibop |.
[ins BbIXOAA U3 CNpaBOYHMKa 6e3 BLIBOpa 3HaYEHUs! HaXMUTE Ha konky | OTMeHa |.

[na ouncTkm nonsi BBoga Ha 3aknagke HaXXMuTe Ha KHOMKY

MpumeyaHwue.

B cnpaBoyHMKkax oMpM 1 YaCTHbIX NUL, UMEKTCA CriegyoLme 0ocCobeHHOCTH:
1. B cnpaBo4HuMKe NpegycMOTpeHa BO3MOXHOCTb Moucka 3anucu. INomnckoBbin 6ok
BbI3blBAETCA HaXXaTUEM Ha KHOMKY =

2. Mop cnvckom dupm (4acTHbIX nmy) oTobpaxaeTtcsi ID BbiOpaHHOrO KnveHTa
(cm. Puc. 54).

4.4.2.2 Cnpago4YHUKU 2-20 muna

B kayecTBe npumepa crnpaBoyvHMKa TUMNA 2 pacCMOTPUM CMpPaBOYHUK cTpaH (cMm. Puc. 55). 3anucs,
BblOpaHHasi 4Ns KNWeHTa, BblAeneHa B CNpaBOYHNKE CUHMM LIBETOM.

P
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Hosaeue | WataeHuTe | Hpamre

BuiGop | OTHEHA

Puc. 55. CnpaBo4HuK «BbiGop cTpaHbI»

Ana nobaBneHnst HOBOW 3anucy B CNPaBOYHMK HAXMUTE Ha KHOMKy | JloGaBUTb | 1 B OTKPbIBLUEMCS

OKHe BBegunTe Ha3BaHWe CTpPaHbl. [1lo okOH4YaHUK BBOAA HAXMUTE Ha KHOMMKY OK|.
[ns n3ameHeHns Ha3BaHMWs 3anuMcu HaXXMuUTe Ha KHOMKY N3meHUTD |. OTKpoeTCH OKHO, aHanorm4yHoe
OKHY BBOAaA. BHecute Heob6XxoauMbIE U3BMEHEHUS 1 noareepanTe UX, HaxkaB Ha KHOMKY .

Ons yganeHust sanncy ns cnpaBoYHMKa YCTAHOBUTE KYPCOP Ha HY)XKHOW CTPOKE CMCKa U HAaXXMUTE Ha
KHOMKY *

Ypoanutb |

BHUMAHUE!
EyﬂbTe aKKypaTHbl, T.K. ygarneHue 3annmcu npoucxogumTt 6es AONOJIHUTENbHbLIX 3anpo-
COB.

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcus: 7.00.7.4 67/231

Bce nckntounTteneHble aBTopckue npasa npuHagnexatr OO0 «HKT Codpteap».
Mepenava AaHHOro AOKyMEHTa UMW MpaB Ha Hero TpeTbyM Nuuam, ero pacnpocTpaHeHne, paBHO 1 UCTMOMb30BaHNe
NHbIM 06pa3om 6e3 nnucbMeHHoro cornacusa npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl
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Bbl60p 3anMcu ans e€é noacTaHOBKM B PEeKBU3UTbI KIMMEHTa Npou3BOAUTCA HaXXaTtuem Ha KHOMKY

[Betbop |

[ns Bbixoga n3 cnpaBO4HMKa 6e3 Bbl60pa 3Ha4YeHUA HaXXMNUTE Ha KOMKY OTmeHa |.

4.4.3 Tpynnbl KNUEHTOB

KnueHTbl (bupmbl 1 YacTHble nMUa) NO oNpeaenEHHOMY NMPU3HaKy, HanpuMep, TeppPUTOpPUanbHOMY,
BO3PacTHOMY U T.4. MOryT ObiTb 00beanHeHbl B rpynnbl. O6beguHeEHMe KIMEHTOB B rpynnbl NpegocTaBnseT
BO3MOXHOCTb (hOpMUpPOBaTE MO HUM OTYETHI.

Ons  cdopmupoBaHMs Tpynnbl  KNWEHTOB - YAaCTHbIX WL, BblbepuTe B [MAaBHOM MEHK MYHKT
«KnueHTbl / YacTHble Jlnua / Fpynnbi YJl».

Ona dopmupoBaHMa  rpynnbl  KMEHTOB - pMm  Bbibepute B [MABHOM  MEHK  MyHKT
«KnueHTbl / ®upwmbl / Fpynnbl hmpmy».

B neBon yacTtu oTKpbIBLUErocsi okHa (cM. npumep Ha Puc. 56 n Puc. 57) otobpaxatoTca Ha3BaHUA
rpynn, a B NpaBoOy YacTu Ha3BaHWS KMMEHTOB, BKIMIOYEHHbIX B AaHHYIO rpynny.

£ rpynne: 4N =151 x|
dnvcaHue
1Pt nueHT B ;I YacTHee nvua
KowkmH M. H. |~

CaticoHos H. C.
KymoHugse M. K.
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Puc. 56. OkHo «[pynnbi YJ1»
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Puc. 57. OkHo «[pynnbi oupm»

B okHe «pynnbl ompm» nog cnuckom cdompm otobpaxaetcs ID TekyLlero knmeHTa.
B cnunckax oMpm 1 4acTHbIX UL, NPeayCcMOTPeHa BO3MOXHOCTL MOWCKA KIIMEHTA MO ero Ha3BaHUIO C

y4éToM peructpa (onuuoHanbHO). BbI30oB OkHa noucka Npou3BoAUTCS MO KHOMKe .

MpumeyaHue.

HasHadeHne anemeHTOB OKHa «I'pynnbl ompm» (cMm. Puc. 57) — kHonka | OT4eT | 1
3aknagka «Tapudbl» — onucaHbl B gokymeHte «Petrol Plus. PI1. Ol (dononHeHue
10 KOHMPOJIIO UEH)».

[na npobaBneHus HOBOW rpynnbl BLINOMHUTE cneaylolime 0eNCTBUA:
1. Ecnn pobaBnsieTca nepeasi rpynna, B OTKPbIBLUEMCH OKHe BBeAWUTE onucaHue rpynmnbl u
Ha)XMUTE Ha KHOMKY .

Cuctema «Petrol Plus» ‘ OnepaumnoHHbIN LEHTP Bepcus: 7.00.7.4 68/231

Bce nckntounTteneHble aBTopckue npasa npuHagnexatr OO0 «HKT Codpteap».
Mepenava AaHHOro AOKyMEHTa UMW MpaB Ha Hero TpeTbyM Nuuam, ero pacnpocTpaHeHne, paBHO 1 UCTMOMb30BaHNe
NHbIM 06pa3om 6e3 nnucbMeHHoro cornacusa npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



2. Ecnu pobaensieTca ewé odHa rpynna, HaxXmMuTe B J1€BOM 4YacTWM OKHA Ha KHOMKY

[106aBUTL |. BeeauTe onvicaHue rpynnbl 1 HaxmuTe Ha kHorky | OK].

MpumeyaHue.

I'IpM nobaBneHnn HOBOM rpynnbel nnn NameHeHunn €€ HasBaHus npoBepkKa Ha Hann4ne
rpynnbl C TAKUM Xe Ha3BaHUEM He Npon3BoanTCA.

[ob6aBneHHble rpynnbl 0TO6pasaTca B NEBOM YaCTu OKHa.
1. [na sakpenneHus KMeHTa 3a rpynnon HaXXMnTe Ha KHOMKY | Jo6aButhb / Y.qanMTb| B nNpaBsom
YacTu OKHa (ans hvpM — Ha 3aknagke «PUpMbi»).

PaccmoTpum 3akpenneHue / oTkpenneHne Ha npumepe dupM. 3akpenneHue / oTKkpenneHme
YaCTHbIX NUL, NPOM3BOAUTCSA aHANOrM4Ho.

2. OrtkpoeTtcsa okHO co cnuckom dupm (cm. Puc. 58). B npaBom ctonbue atoro okHa otobpaxa-
€TCs TeKylllee CoCTosiHMe (BBeOEHHOE paHee) 3akpenneHnst houpm 3a rpynnomn.

T Cucox dupn x|

P liprda

"Agai’ 340

"Aemakar’ 000

"fEWakornaH9d Boara-NHenp' 240
"AenacTap-0N3" 340
“AeWacTap-CIT" 2340
"AemacTap-Tpanc' 040
"BEMacTap-y4etHel wenTp 000
“AeTo3WM" 000

"AEToKoMEMHaT N231" 1
“AEToroGHaMcT " 000

1<
3

9 Y

E.'TK 0 4 [~}
" 0K | OTHEHa |

Puc. 58. OKHO 3aKkpensieH1s KNMeHTOB-(h1MpM 3a nepcoHanom

%

3. [Onsa 3akpenneHus / OTMeHbl 3aKpenneHus, nocneaoBaTernibHO BbiOMpas HyXXHble 3anucu u3
CMMCKa, YCTaHOBMUTE / CHUMUTE COOTBETCTBYIOLLUME UM MOMETKA WM UCMONb3YyWTE rPynnoBbie
onepauun (cMm. n. 1.4, cTp. 15).

B cnucke pmpm npegycMoTpeHa BO3MOXHOCTb nomcxamprl no eé Ha3BaHUK C Y4ETOM permctpa

(OI'ILI,VIOHaJ'IbHO). Bbl3oB OkHa nowucka npon3BoanTCA No KHOrMke

NMpumeyaHwue.
lMpu HaBegeHuMM Kypcopa Ha KHOMKY MOSBMASETCA BCMMbiBaloLWas Moackaska o eé
HasHayeHuwn.
4. [Ons 3akpenneHuns / OTMeHbl 3akpenneHus KNUeHTOB ycTaHoBuTe / CHAMUTE

COOTBETCTBYIOLUME MM MOMETKA N HAKMWUTE Ha KHOMKY . N3meHeHunsa B6yaoyT oTobpakeHbl B
cnucke coupm okHa «Fpynnbl upmy» (cm. Puc. 57).

BHUMAHUE!

dupma MOXET BXOAWUTb TOMbKO B OAHY rpynny vpM, BKITOYEHHYIO B KPYT XOXOEHMWS.
Bonee nogpobHo 06 opraHnsaLmm KpyroB XoxaeHust cMm. B n. 4.9 Ha cTp. 169.

Ypanutb rpynny (yp,aneHlAe npon3BoanTCA No KHOMKe Ypanutb ) MOXHO TOJIbKO B TOM Clly4ae, ec-
N B HEE He BXOAUT HU OOUH KITUEHT.

MpumeyaHue.

Ha 3aknagke «pynnbl TO» okHa «pynnbl ¢oupm» 0TOOpaXKaloTCs TOMbKO Fpynmbl
TOYEK 0BCNyXNBaHWS, BKITIOYEHHbBIE B KPYr XOXAeHus (cMm. n. 4.7.1, cTp. 149).

MpuBA3KY OUPM 1 YaCTHbIX NWL K onpeaenéHHbIM rpynnam Takke MOXHO OCYLLECTBUTb Ha 3aknagke
«[daHHblIe» paboyero okHa «Pupmbl / B paboTe» n «HactHble nuua / B paboTe» COOTBETCTBEHHO.
[na 3akpenneHus KnveHTa 3a rpynnon BbINOMHUTE creayowme oencTBuUS:
1. BeblbepuTe B rmaBHOM MEH, COOTBETCTBEHHO, NYHKT «KnueHTbl / ®upmbl / B pabote» unu
«KnueHTbl / YacTHble nuua / B paboTe».
2. B oTkpbiBLIEMCS OKHE BbibepuTe 3aknaaky «daHHble» (cm. Puc. 53, ctp. 64).




3. Haxmute Ha KHONKy , pacnonoxeHHytlo cnpaBa oOT nona «[pynna KNnMeHToB».
OTKpoeTCsa OKHO CcO cnuckom rpynn (cm. Puc. 59), 3a KOTOPbIMW A@HHbIN KITMEHT yXe 3aKpernnéH.
BeibpaHHasa rpynna, HasBaHuMe KOTopon oTobpaxaeTcd Ha 3aknagke «[aHHble», BblaeneHa
ronyobiM LWpUQTOM.

";f I'py¥NNbI KNKEHT OB x|
HazeaHme
Mockea N
Bropan rpynna
-
LoGaemrs Ypanre
BuiDop O1MeHa

Puc. 59. OkHO 3aKkpenneHuns KIMeHTOB 3a rpynnown

Mpy Heo6GXoaAMMOCTU M3MEHeHWs1 BbIGpaHHON paHee rpynmnbl YCTaHOBUTE KYpPCOp Ha HYXXHOW 3a-

MNCU N HAXXMUTE Ha KHOMKY | Bb16op |.
4. Haxmute Ha KHOMKY Ha 3aknazke «[aHHble» [Ans NoATBEPXAEHUS 3anucu

U3MEHEHUN.

[na 3akpenneHus KnveHTa ewé 3a 04HOWN rpynnou BbINOSHUTE Crieaylowme AencTBus:
1. Haxmwute Ha kHonky | [o6aButbk || OTKpoeTcst OkHO «BbIGOp rpynnbi», n3obpaxeéHHoe Ha
Pwuc. 60.

!’;{ Bribop rpynnel x|
HazEaHwE
Bropaa rpynna [«
Mockea

[epeas rpynna

Brioop OTHEHA

Puc. 60. OkHO BbIGOpa HOBOM rpynnbi ANA 3aKpensieHUs KnueHTa

2. BbibepuTe rpynny, 3a KOTOPON HYXHO 3aKPENWUTb KIWEHTa, N HaKMUTE Ha KHOMKY .
BbibpaHHasa rpynna gobaBuTcs K CnUCKy rpynn KnmeHTos (cM. Puc. 59).
3. Bbibepute B oOkHe «Ipynnbl KNMUEHTOB» (CM. Puc. 59) 3akpennéHHyio paHee rpynny
(BblOEMNEHa B CNMUCKE rofnydbiM LIBETOM) U HAXXMUTE Ha KHOMKY .

MpumeyaHwue.

HesaBucumo OT TOro, B Kakoe KONMMYeCTBO FPynn BKITHOYEH KNUEHT, B none «lpynna
KnueHTOB» OyaeT oTobpaxaTbCs TONbKO 0AHA, BblOpaHHas B OkHe «pynnbl KIWeH-
TOBY» (CM. Puc. 59).

[nsa oTKpenneHwsa KNueHTa OT rpynnbl BbINOMHUTE cneayolime AeACTBuS:
1. B okHe «[lpynnbl knueHTOB» (CM. Puc. 59) BbiGepute rpynny, oT KoTopown Tpebyetcs
OTKPENnWUTb KIMEHTa, U HaXMWUTe Ha KHOMKY . pynna OymeTt yganeHa u3 nepeyHs
rpynmn, 3a KOTOPbIMW 3aKPEnnEéH KMUEHT.
2. YcTaHoBWUTE Kypcop Ha rpynne, 3a KOTOPOW KIMEHT Obln 3aKpennéH paHee M HaxmuTe Ha
KHOMKY .

3. HaxmuTe Ha KHOMKy Ha 3aknagke «[aHHble» Ans NoATBEPXAEHUS 3anucu
N3MEHEHW.

4.4.4 Onepauyuu, BbINOJSIHAEMbIe CO CYeTaMMU KIMEHTa

PaboTa co cuyeTamu KnneHTa OCyLLeCTBISIeTCs Ha 3aknagke «CyeTay» B CnefyloLInX OKHax:
e «®upwmbl - B pabote» («KnueHtbl/ ®upmbl /B pabote» unu kombuHauus  KnaBuLl

[Ct] +[F];



e «YacTtHble nuua - B paboTte» («KnueHtbl / YacTHble nuua / B paboTte» unu kombuHaums

asuw [Ctrl] + [P).

Hwxe npencrtaeneH Bua 3aknagku «Cyeta» (cm. Puc. 61).

Oerarok OeepopadT / paHHLa
Pyginu 132 406 812 378.000 0000 &
2141240 1180000
Honanape 15511.000 0.0a0
0.000
Yeyral 18 392.000 0.000
21/06410 5100000
£ 2R0 233 013.880 0.000
3 000 000
1 000,000 0.000
2 000,000
Yeayrad 43 790,000 0.000
28/03/07 500.000
Tosapd 0.200 0.000
0.000
Tosaph 0.000 0.000
0.000
Tosapk 4 BO0.000 0.000
15/04/10 0.000
Yeayrall 0.000 0.000
0.ooo -
CM onA kapr o k1 0,000 MMM anA kapr c Ml 0,000
CM gna kapr cHN 0.000 WM gna kapr c HI 0.000
CN gna kapr c CN 10 000,000 MM gna kapr cCN i 0.000
MpocpodenHess JM0.000
CueT arumeHTa 939 993 000 000,000 MNpocpoyenHee OCO.000

BpemenHEir kpegur 1.000
MMpH4MHa oBepapadTa: Mo pacnopakeHUn AMpEKToRa

=

LMET
A [laElTN, ) | Haamme AN |
OeepapadT
I'IDnDnHMTbl Crmcare |
Hactporika CM4
MpocroTp | ApruHE | KpeauTel | CurHaneHeH nopor |

L aHHEIE I CueTa l K.apTe! l TeptuHanke! l T apudkl l Onoeelw eH1e

Puc. 61. OkHo «®upmbl - B paboTte», 3aknapgka «Cyeta»

B BepxHew yactn obnacTtu 3aknagkvM HaxoamTcsa Tabnuua cyeToB knmeHTa. OnncaHne cogepxallen-
cs B HeW nHdopMauum no rpadpam npmBeaeHo Hke (cm. n. 4.4.6, ctp. 79).

B HWKHen 4YacTn pacnonoXeHbl KOMaHAHbIE KHOMKW, C MOMOLLbIO KOTOPbIX BbINOMHAIOTCS onepauuu
CO cYeTaMM KIUEHTOB.

B 6noke « CHET» HaXOAATCS creayloLme KHOMKK:

|Ao6aBuThb | — nobasneHne (OTKPbITUE) HOBOrO CHYETa KnueHTa (cMm. n. 4.4.4.1);

Ypanutb | — yganeHue cyéta KnveHTa. YAanuTb MOXHO TONIbKO CYET, MO KOTOPOMY He Obino
TpaH3akumi. [ing cHeToB C HEHYNEBbIM OCTATKOM KHOMKa TakKe HeaKTUBHa,;

MononHUTb | — nononHeHne c4é€Ta KnNueHTta (cMm. n. 4.4.4.2);

| CnucaTtb | — cnvicaHne CPeAcTB CO CHYETa KnneHTa (cMm. n. 4.4.4.3);

— paboTa ¢ nnaTéXHbIMU MOPYYEHUSMU, MO KOTOPbIM CPEACTBA 3a4UCNSANMCb Ha CYET KIu-
eHTa (cM. n. 4.4.4.6, cTp. 76). KHONKa akTMBHAa TOMbKO ANg NepBOro BaroTHOro cHéTa.

B 6noke «OBepapadT» HaxogdATCs criegyoLme KHOMKK:

— pacwupeHve rpaHul, osepgpadTa (CMm. n. 4.4.4.4) U OTKpbITUE BPEMEHHOIO
kpeguta (cm. n. 4.4.4.5.1);

— yMeHbLUEeHWe rpaHunLbl oBeapadTa (M. n. 4.4.4.4).

Mpynna kHomok | MpocmoTtp |, | Apxue|, | Kpeautst |.

MpocmoTp | — NPOCMOTP TpaH3aKuMih MO CYETY KNUEHTa, Ha KOTOPOM YCTaHOBIEH Kypcop. B
3aBUCUMMOCTM OT HacTpoek napameTtpoB Cucmemsi (cm. n. 3.4.4, cTp. 37, BbiNnagawowwmn cnmcok «pocmoTp
TpaH3akuui» u ¢nar «3anpawmBaTb Nepuvoa MPOCMOTpa TpaH3akuui») B Tabnuue OyaeTr oTpaxarbes
CMUCOK TpaH3aKLMiM 3a BeCb nepuog paboTkl, nnu 3a BblOpaHHbIN nepuog paboTbl, UMK TOMBKO 3a TEKYLLMM
mMecsiL;




— MPOCMOTP TPaH3aKLMA, MOMELLEHHBIX B apXvB (HaunHas ¢ Bepcum 5.5.2.0 dyHKLMOHanN

apXMBUPOBAHUSA TPaH3aKLUUA NCKNIOYEH 13 M0O);

erAVITbI — NPOCMOTP UCTOPUN BblOaHHbLIX KpeanToB.

B 6noke «Hactponka Cll» pacnonoxeHa KHorka ICMrHaanblﬁ nopor | HaxaTne Ha 3Ty KHOMkKy

BbI3blBaeT hOPMY HACTPOMKM CUrHANBLHOrO Nopora no Tekywemy c4éTy (cm. n. 4.4.6.1, cTp. 81).

4.4.41 Omkpbimue c4yemos KJiueHma
Mo kaxkgow ycrnyre, onnaty KOTOPOW KIMEHT OyaeT npou3BOAMTbL MO KapTe, HEOBXOOUMO OTKPbITb

cuéT. [ina pobaBneHnsi c4ETa BLINONHUTE crieayowme 0eNCTBUS;

TEeHTa.

1. [Ona oTKpblTuUA c4éTa hupmbl Bbibepute B rmaBHOM MeHI0 MYyHKT «KnueHTtbl / ®upmbl / B
paboTe» UM HaXMUTe KOMOMHALMIO KNaBuL + . [ns oTKpbITUA CYETA YaCTHOMY nuuy,
BblGepuTe B rMaBHOM MeHIO NyHKT «KnueHTbl / YacTHble nuua / B pabote» unu Haxmute Kom-
BuHaumio knasuL +[P]
2. B neBow 4acTu OTKpbIBLUETOCA OKHa BblDepuTe 3anncb O KIMEHTE M OTKPOWTE 3aknagky
«CyeTta» (cM. Puc. 61).
3. HaxmuTe Ha KHOMKy .
4. BblbepuTe CYET M3 CNMCKA BO3MOXHBIX U HAXMUTE Ha KHOMKY . 3anucb o0 c4yéte
oTobpa3utcs Ha 3aknagke «Cuyertar.
AHanornyHele 4ENCTBUS BbIMOMHSOTCS NpU yaaneHum c4éta nocne Haxatust KHOMKK .
Ypanutb CHET MOXHO B TOM Ciy4vae, ecnv no HeMy He BbIno TpaH3aKuui.

4.4.4.2 [lononHeHue cyéma KJIueHma
MNMononHeHne c4yéTa KNMeHTa MOXeT ObITb BbINOMHEHO Ha CYyMMY B npegenax octatka Ha CYETEe aMu-

YTo6bl MOMOMHUTL CHET KNMEHTA BbINOMHUTE cnegylowmne eNcTBUA:
1. BblbepuTe B rmaBHOM MeHI0 NyHKT «KnueHTbl / Pupmbl / B paboTte» unv HaxmuTe komMbu-
Hauulo  Knasumw + , ecrnn TpebyeTcAa nNOMOMHUTL CHET (OMPMbI;  WNN  NYHKT
«KnueHTb1 / YacTHble nuua / B paGoTe», unm kombuHaumio knaeuw | Ctrl] +[P], ecnm Tpe6yet-
€S NOMONHUTbL CYET YaCTHOro nuua.
2. B neBou yactu oTKpbIBLLErocs OkHa BbibepuTe 3anucb O KnMeHTe. B npaBon yacTu okHa Ha
3aknagke «Cyeta» (cM. Puc. 61) BbibepuTe Tpebyembili CHET..

3. Haxmute Ha kHonky |lMononHuTb | B rpynne kHonok «CyéT». Ha akpaHe NosiBUTCHA OKHO,
nzobpaxeéHHoe Ha Puc. 62.

=
rMaparteTper
ONEpaumHa H3MEHEHUA CHETS | 1. MononHeHWs cueTa ;l
Pasrep |50 000.00 PYUENH rake. 500 000.00
LleHa oo
Oara j30/06/11  [18:13:32 [~ O6Hynue Bper. kpaauT
K otareHT apidi |
rTlnareHoe NopyY4EHME
v Ootiaeume natesHoe nopyseHie
Hardep E— Nara IW

OK | OTHeHa t akcumansHo

Puc. 62. OKHO nononHeHNA BanOTHOro cyeTa KrnueHTa

4. W3 Bbinagarowero cnucka B none «Onepaums n3mMeHeHus cyeta» Bblbepute Heobxoammyto
onepauuto: «ononHeHne cyeTa» unum «MononHeHne cyetTa No KOPPEKTUPOBKEY.

5. BBeauTe pa3mep MOMOMHEHWs, HE MPEBLILLAIOWMIA MaKCMManbHOro pasmMepa, yka3aHHOro B
none «Makc.» u ueHy (Mo yMmon4aHuio B Ka4ecTBe LieHbl NOACTaBSAETCS 3HaYeHNE 3aKpennéHHo-
ro 3a ycnyroit Tapuda). Mpw HaxaTtum kHonkv | MakcumanesHo | B none «Pasmep» ycTtaHaBnvBa-
€TCs 3HaYeHne MakCMManbHO BO3MOXHOro pa3mepa NomnosfiHeHWs, PaBHOroO pasMmepy ocTaTtka Ha
CYyéTe aMuTeHTa. 3HavyeHve LeHbl YCyrm MMeeT CMbICI MpU NOAKMIOYEHNN KOMMEPYECKOro Mo-
Ayns paboTbl N0 PUKCMPOBaHHLIM LeHaM. Ecnu ykasaHHbIM MOoAynb He NOAKMIOYEH, B KavyecTBe
LeHbl MOXHO BBOAUTbL ftoboe 3HaveHume.




CYéTY.

MpumeyaHue.

Ecnun koHdurypaums npuobpetéHHon Bamm Cucmembl He nopaepxuBaet paboTy ¢
oBepapadToM N BPEMEHHBIM KPEAMTOM, a Takke (PYHKUMIO 3adaHWUsl LeHbl Mpu no-
nonHeHwun / cnucanmm co cuyéta / kapTol, none BBogda «LleHa» He BygeT oTobpaxartbcs
B OKHE MOMOJSIHEHMS CHETA KITMEHTa.

6. B none «[ata:» aBToMatu4eckn NoACTaBNSETCA CUCTEMHAsA AaTa C TOYHOCTLIO A0 CEKYHAbI.
7. ®nar «O6HYNUTbL BpPeMEHHbIN KpeauT». dnar npucyTcTByeT B OKHE MpU YCTaHOBNEHHOM
dnare «OBGHYNUTbL BPEMEHHbIW KpeauT npy MOMOSIHEHMU cyeTa» Ha 3aknagke «Obwme» okHa
«KoHdpurypaumsa cuctembl» (cm. n.3.4.4, ctp. 37). Ero HyXHO ycTaHaBnMBaTb, €CNN MOMOJIHE-
HWe CYéTa BLIMONHAETCS C Lenbio noraweHns BpémeHHoro kpeguta. CyMMa nononHeHnst B 9TOM
crnyyae OorMmKHa PaBHATLCH CyMMe BPEMEHHOro KpeauTa.

8. B none «KommeHTapwuii:» MOXHO BBECTU MOACHSAILLMIA TEKCT, KOTOPbIN OyAeT OTpaXKEH npu
NPOCMOTpe TPaH3aKLUMIN, OTKPbIBAEMOM MO KHOMKe (cm. Puc. 70), a Takke B moayne
«OT14éTbl OL».

9. B TOM cny4ae, ecnv nononHeHne c4éta NPoOn3BOAMTCA HA OCHOBaHWUWM NNaTEXHOro nopy4ye-
Hus1, B obnacTtu «lnaTexHoe nopyyeHuey yctaHoBute dnar «JobaBuTb NnaTexHoe NopyvyeHne»
W BBEAMTE ero HoMep 1 AaTy B COOTBETCTBYIOLLMX MOMSX.

MpumeyaHwme.

Ob6nacTtb «[naTexHoe nopyyeHne» B OKHe, n3obpaxxéHHOM Ha Puc. 62, otobpaxaeT-
CA TONbKO B Clly4ae nonosfiHeHnA BanTHOro cYéTa.

10. Haxmute Ha KHOMKy ONnsi NoATBepXXAeHMs MOMNofHeHnst cyéta. [ns oTMeHbl NonosHe-
HMA CUéTa HaXMUTe Ha kHonky | OTMeHa |.

MpumeyaHwme.

KHonka M HeaKTMBHa, ecnn He BBeAEH pasMep NOMOSHEeHWs CYéTa, ecnv BBeAEH-
HbI pa3mep nononHeHus cyéta 6onblue MakcMmanbHO BO3MOXHOIO pasmepa v/ unm
npu yctaHosneHHom dnare «[Job6aBuTb nnaTexHoe nopyvyeHne» He 3anofiHeHbl Nors
«Homep» u «latar.

Mocne BbINOMHEHMUS onepauunn nonorHeHunsa cuéta CyMMa nonoJiIHeHUA OoTpa3nTCA Ha OCTaTKe Mo

4.4.4.3 CnucaHue cpedcme co cyéma KrueHma

[nsa cnucaHmsa cpeacTB Cco cYéTa BbIMONHUTE crnegylowme 4encTBus:
1. Ha 3aknagke «Cuyeta» okHa «®upmbl-B paboTe» («YacTHble nuua-B paboTer)
(cm. Puc. 61, cTp. 71) HaxmuTe Ha kHomKy | Cnucatb | Ha akpaHe nosiBuTcst OkHO, n3obpakéHHoe
Ha Puc. 63.

x
rlapateTpet
ONepaumHa H3MEHEHMA CHETa | 4. CrmcaHue co cyeTa ;l
Pastizp |2.000.00 PHENKA octaror. 105200.00
Lena |1
Dara [08/05/08  [10:58:47
K. orrAE HT APHE |
Ol OTHEHa t akcumansHo

Puc. 63. OKHO cnucaHunsa co cYyéTa

2. W3 Bbinagatouwlero cnucka B none «Onepaunsi U3BMeHeHuUst cdeTay» Bblbepute Heobxoanmyto
onepauunto: «CnncaHue co cyetay» unm «CnmcaHme co cHETa Mo KOPPEKTUPOBKEY.

3. Bseaute pasmep cnucaHus u UeHy (MO yMONYaHUIO B KayecTBe LieHbl NOACTaBnseTcs 3Ha-
YeHMne 3aKpennéHHoro 3a ycnyrom Tapuda). Npu HaxaTm KHOMKK |MaKcumaano| B rnone
«Pa3mep» ycTaHaBnMBaeTcs 3HauyeHMe pasMmepa CnucaHus, paBHOro pasmepy octaTtka Ha cHéTte
KnueHta. 3HayeHne LieHbl YCNyru MMeeT CMbICN NpY MOAKMIOYEHUM KOMMEPYECKOro MoAayns pa-
00Tbl Mo bMKCMpOBaHHLIM LeHam. Ecnin ykasaHHbI MOAyIb He MOAKMIOYEH, B KaYecTBe LEHbI
MOXHO BBOAUTb N0OOE 3HaYeHue.




MpumeyaHue.

Ecnun koHdurypaums npuobpetéHHon Bamm Cucmembl He nopaepxuBaet paboTy ¢
oBepapadToM N BPEMEHHBIM KPEAMTOM, a Takke (PYHKUMIO 3adaHWUsl LeHbl Mpu no-
nonHeHwun / cnucanmm co cuyéta / kapTol, none Beogda «LleHa» He BygeT oTobpaxaTtbces
B OKHE CMUCaHWs CO CHETA KIMEeHTa.

Mpn cnucaHum cpeacTB B pasmepe, MpesbillakolleM OCTaToK no c4éTy (oTobpakaetcda B none
«OCTaTOK»), MPOMCXOANT cneayrolee:

e  OCTaTOK MO CYETY KNMEHTa CTaHOBUTCS OTpULLaTENbHbIM;
e  OCTaTOK MO CYETY 3MUTEHTA MOMOJIHAETCS HA CYMMY, PaBHYK pa3mepy CMUCAHUS C KIUEHT-
CKOro c4yéTta [0 ero HyneBoro 3HayeHus. OcTaBluasics (oTpuuaTenbHasl) YacTb pasmepa cnvca-
HUS Ha CYET SMUTEHTA He [00aBNSAETCH, HO YyYMTLIBAETCS NPU NOCNeayoLeM NOMoSTHEHUN cYéTa
KIMEHTa: Npy MOMOSIHEHWUM CYETA KIIMEHTa CYET SMUTEHTa He yMeHbluaeTcsa OO Tex Mop, noka
CYET KINUEeHTa He cTaHeT paBHbIM HYNIO.

4.4.4.4 WU3MeHeHue 2paHuybl ogepopaghma

Ana paclumpenus rpanulbl oBepapadTa, BbINOHUTE crieayowmne AeicTBus:
1. Ha 3aknagke «CuyeTta» okHa «®uUpMbI - B paboTe» («YacTHble nuua - B paboTte») Bbibe-

pPUTE HYXKHBIW CYET KIMEeHTa 1 HaxxmuTe Ha KHonky | MononHuTk | B rpynne kHonok «OBepapadT»
(cm. Puc. 61, cTp. 71).

i
ONepaumHa H3MEHEHMA CHETa I MonanHKTE OBERAPaET LI
Fastep [1 000.000 FUENK makc. 107 000,000

Kararerrapuii Mo pacnopsskenun aupexTond

OK OTHEeHa t akcumansHo |

Puc. 64. OKHO pacluMpeHus rpaHuLbl oBepgpadTa

2. BseguTte B none «Pa3mep» BenuuUuMHy paclumnpeHus opepapadra. Pacwmpenve osepapad-
Ta KNMeHTa MOXeT ObiTb BbINOMHEHO B Mpegenax BeNUYMHbI, YKa3aHHOW B MH(OPMaLNOHHOM
none «Makc.» (paspeléHHbli oBepapadT amuTeHTa). BennumHa paspeluéHHoro osepapadTa
paccuuTbiBaeTcs Kak pasHoCTb Mexay 3HayYeHUsIMU nokasatenen
«I'paHuua oeepapadTa amuteHTa» un «OBepapadT amuteHTa» (cM. n. 4.2.3, cTp. 56).
3. Ecnu Heobxogmmo, ykaxuTe B none «KoMmeHTapui» NpuynHy paclumpeHus osepgpadTa.
HaHHbIn koMMeHTapun 6ygeTt otobpaxaTbes Ha 3aknagke «Cyerta» okHa «PUpMBI - B paboTte»
(«4acTHble nuua - B paboTe») Noa CNMCKOM cHETOB KnneHTa (cM. Puc. 61, cTp. 71).
4. [Onsa 3aBeplueHMs npoueaypbl HaXXMUTE Ha KHOMKY . B rpade «OBepapadt / NpaHuua»
oTobpa3ntcs HoBoe 3HadeHue rpaHuubl oBepgpadTa (cM. Puc. 61, ctp. 71).
5. TlogTtBepauTe BbINOSIHEHME AAHHOW onepauuu.

AHanornyHble OENCTBUS BbIMOSHSAKTCA NPYW YMEHbLUEHUW paHuvubl oBepapadTa nocre Haxatus

Ha KHOMKY Cnucarb |.

4.4.45 BpemeHHble Kpedumbl

OMUTEHT NO CBOEMY YCMOTPEHMNIO MOXET OTAEMbHbIM KIMEHTaM NpefocTaBMTb BO3MOXHOCTb pabo-
TaTb HEKOTOPOE BPeMsi B KpeauT. Takon KpeauT HasblBaeTcs BpeMeHHbIM. [lepuof AencTBUA BPEMEHHOro
KpeauTa onpegenseTcs npu ero oTKPbITUN.

4.4.45.1 Omkpbimue 8peMeHHO20 Kpeduma

YToObl OTKPbITb BPEMEHHbI KpeauT Ans  UpMbl, BbIOEPUTE B [NIABHOM MEHI0  MYyHKT
«KnueHTtbl / ®upmbl / B paboTte» unm HaxmmTe KoM6MHaLUMIO KnasuLL +[F].
YToObl OTKPbITb BPEMEHHbIA KpeauT YacTHOMY nuuy Bblbepute B [MABHOM MEHIO  MyHKT
«KnueHtbl / YacTHble nuua / B paboTe» 1nn HaxMuTe KOMBGUHALMIO KNasuLL +[P]
[anee BbINONMHUTE cneayoLmne JENCTBUS:
1. B neBon YacTu OTKPLIBLUErocsi OKHa BbIGepUTe 3anuch O KIMeHTe, KoTopoMy ByneT oTKpbl-
BaTbCS BPEMEHHbIN KPeauT.



2. Ha saknagke «CueTta» BbiOepuTe TpebyeMmbli CHET M HaXMUTE Ha KHOMKY | MononHuTb
B rpynne «OBepgpad». Ha akpaH BbiBegeTca 3anpoc (cMm. Puc. 65).

!’;{ MonNonHKTE CHET pyonM il

OnepauHa M3MEHEHMA CHETA B petie =l
Pasiep 10.000 FUEH rake. 99 839 724 500,000
Llena |1 .o
[aTa oKOHYEHMA KpegMTa 050111

Kararerrapui |

0K | OTHEeHa t akcumansHo

Puc. 65. [lnanoroBoe OKHO NOMosIHeHUs BpeMeHHOro KpeauTta

3. BbibepuTte 13 cnvcka onepaumio nsmeHeHns cuéta «BpemeHHbIn kpeanTy.

4. Bsegute B none «Pa3amep» BEenUYMHY NpeaocTaBnsieMOro BpeMeHHoro kpeguta. lNMpepo-
CTaBrieHMe KIMEeHTY BPEMEHHOro KpeamTa MoXeT ObiTb BbIMOMHEHO B npedenax paspeLléHHOro
oBepapadTa amuTeHTa (cMm. N. 4.4.4.4, cTp. 74).

5. BseauTe UeHy ycnyrm BpEMEHHOro kpeauTa no BbiOpaHHOMY cYETY. [lata OKOH4YaHusA Bpe-
MEHHOro KpeauTa pacCuYMTbiBAETCS aBTOMAaTMYECKU, UCXOAS M3 KOnunyecTBa AHerW BPEMEHHOro
KpeauTa, yCTaHOBMNEHHOro B Hactpouke (n. 3.4.4, ctp. 37). Npn HeOo6GX0OUMOCTM 3Ty AaTy MOXHO
U3MEHUTb.

6. Ecnu Heobxogumo, ykaxute B none «KommeHTapuii» NpuYMHY Unn OCHOBaHWe NpegocTaBs-
NEHNsT KNUEHTY BpEMEHHOro kpeauTa. [JaHHbIn KoMMeHTapui 6yaeT oTobpaxaTbCca B OKHE Npo-
CMOTpa NCTOPUN BPEMEHHbLIX KpeauTos (cM. Puc. 66).

7. [nsa noateBepxaeHUs BBOAA HAXMWUTE Ha KHOMKY . Pasmep oBepapadTta smMuTeHTa yBe-
NMYNTCS HaA CyMMY BPeMeHHOro kpeauTa (cMm. n. 4.2.3, cTp. 56).

[ns ogHoro cyéta MOXHO OTKPbITb HECKOSIbKO BPEMEHHbIX KpeAUTOB Kak ¢ OJHOW M TOW Xe, Tak U ¢
pa3HoW AaToN UX OKOHYaHMsA. [IpOCMOTPETb UX UCTOPUIO MOXKHO, HaXKaB Ha KHOMKY Ha 3aknagke
«CyeTta» (cm. Puc. 61, ctp. 71).

Hwxe npeacTtaBneH BUA OKHa NPOCMOTPa UCTOPUN BPEMEHHbLIX KpeanTos (cM. Puc. 66).

";f BpeMEHHbIE KPEAWThI KNHeHTa: "Abak™” 3A0 cueT: PyHnu ﬂ

Jara I Cyrraa | LleHa | Nara okoryatia| CocToaHKe
11/0241  12:19.04 1 000.000 20.00 18/02/11 CFOPMMPOBAH |:|
B e e G = ca e 350000 1.00 e QEHYIEH
0 dds8-50 400000 1.00 ER=tiTLEuLE OEHYMEH
SO s 480000000 20,00 Se QEHYIEH
e SRl Uk Relnte =4 FE000- 000 12.00 DEA OEHYMEH
(A= e B v 2345000 1.00 +H0E0e QEHYIEH
OAOE 45T 4800 1.00 ut=hin == OEHYMEH
HOS0s  dssdT 487000000 1.00 280508 QEHYIEH
SEOT 03T Js00.000 1.00 [at=yinctinks HOANEH

Ofcnysian

K.orreHT apIi
BhIiATi | Ypanure

Puc. 66. OKHO NnpocMoOTpa UCTOPUUN BPEMEHHBLIX KPEAUTOB

KpacHbim uBeTom B Tabnumue oTobpaxatoTcsi NPOCPOYEHHbIE BpEMEHHbIE KpEAUTI.

B [aHHOM OKHE MOXHO yaanuTb MNpefoCTaBMEHHbI BPEMEHHbIA KPEeAMT, HaXaB Ha KHOMKY
. Mpun aTOM OBLWasd cymma BpeMEHHbIX KpeguTOB YMEHbLUUTCA Ha CyMMY YAANEHHOW 3anmcu.

Cymma BCex BpeMEeHHbIX KpeaMTOB TeKyllero c4érta, 3a WCKMYeHneM yaanéHHbiX, oTobpasntcs
Mo CMMCKOM CYETOB, a Ha3BaHMe TeKyLLero cyeTa KnmeHTa otobpasntcsa kypcmsom (cm. Puc. 61, cTp. 71).

B npepenax pasmepa BpeMEHHOrO KpeauTa Ha BpeMmsi ero OEeWCTBUSE MOXHO MOMOSIHUTbL COOTBET-
CTBYIOLLMI KOLLENEK Ha KapTax KrMeHTa unu chopMmpoBaTh A8 HUX OTIOXEHHbIE MOMOMHEHNS.



Ecnu Ha cuéTe cyllecTByeT oTpuuaTenbHbIN OCTATOK, TO CyMMa, Ha KOTOPYD MOXHO MONofHUTL JK
KapT 3a CY4ET BPEMEHHOIO KpeamTa Bbl4UCTISIETCst MO hopMyne:

Cymma nononHeHust DK = CyMMa BpPeMeHHOT'O KpeauTa - OTpuMuaTeNnbHEM OCTAaTOK Ha CYé-
Tel,

N BpeMeHHbIi KpeauT, u oBepapadT y4uTbIBaOTCA MNpu GNOKMPOBKE MO CUrHaNbHOMY MOpOry
(cm. n. 4.4.6, cTp. 79).

4.4.4.5.2 3akpbimue spemMeHH020 Kpeduma

3aKkpbITMe BPEMEHHOMO KpeanTa MOXeT ObiTb BbINOMHEHO BPYYHYHO UMW, B CRIEAYOLWMX CryYasX, aB-
TOMaTUYECKU:
e B poLecce NoAroTOBKM K yAAanéHHOW MHKaccaLmu;
e [pW 3anoSIHEHMUN KapTbl CTOM-NUCTA;
e [PM MNONOJSIHEHUN CHETA;
e  PX UMMOPTE CHETOB KINEHTOB.
Bo Bpems aTux onepaunii (3a UCKIMOYEHNEM 3aKPbITUS BPEMEHHOIO KpeamTa BpyYHy) Npons3BoanT-
Cs NpoBepKka CPOKOB AENCTBUSA OTKPbITbIX BPEMEHHbIX KpeanToB. Ecnin cpok gencremsa kpeguta UCTEK, T.e.
AaTta ero OKOH4YaHVs MeHbLUe TeKyLlen AaTbl, KpeauT 3akpbiBaeTcs. Tak Kak OCTaToK Ha CYETe KnueHTa OT-
pyuaTenbHbIA, NOCME 3aKPbITUS BPEMEHHOIo KpeamTa KIMEHT CTaHOBUTCS OOSMKHMKOM, 3anncu o HEM u ero
CYéTe NoACBEeYMBalOTCHA KpacHbIM LBeTOM. [pu BKMOYEHHbIX hnarax «ABTomaTnyeckas GrokMpoBka kapT
no MJl», «KABToMaTnyeckas 6nokuposka kapt no Hil» nnm «ABTomaTtudeckasi 6nokuposka kapT no CJl» (cm.
n. 4.4.6.2, ctp. 82) Bce kapTbl KNNEHTa, paboTaroLlimne No NIMMUTHLIM CXeMaM C 3TUM CYETOM, OIOKMPYHOTCS.
MpexaeBpeMeHHOe 3aKpbiTUEe KpeauTa OCYLLEeCTBNSAETCA B OKHe «/ICTOpUA BPEMEHHBLIX KPeauToB»
no kHonke [Yaanutk | Mpn 3ToM 06lias cyMMa BpeMeHHbIX KDEAUTOB YMEHBLUMTCS Ha CyMMY YAan&HHOiA
3anucu.
OKHO MCTOPUM OTPLIBAETCA MO KHOTMKE Ha 3aknagke «Cueta» (cM. Puc. 61).

4.4.4.6 Paboma c nnaméxHbIMU Nopy4eHUssMu

B nporpamme npenycMoTpeH BBOA PEKBU3UTOB MMATEXHLIX MOPYYEHURN, MO KOTOPbIM Nepeyncns-
NUCb CPpeacTBa Ha CYET KNUeHTa.

[ns npocmMoTpa crnucka NNaTéxHblX MoOpy4YEeHUn No NepBoMy BantoTHOMY CHETY KNMeHTa, nepenauTe
Ha 3aknagky «C4yeTay OkHa, n3obpaxeéHHoro Ha Puc. 61, cTp. 71, yCTaHOBUTE KypCOp Ha 3anucu cdéta u
HaXXMUTE Ha KHOMKY . Ha akpaHe nosiButcs okHo «lMnatexHble nopy4veHus» (cm. Puc. 67).

P NnaTemHbie NOpYYeHWA KNWeHTa: "Abair™ 3A0 cueT: Pybnu ﬂ
Homep | Dara | Cyribia | Mcronesosana | CocToaHue
1 31/08/09 22200 0.00 | CpopmupoEaH |ﬂ
1 05/08/039 1.00 0.00 | CpopridposaHn
25 19403409 1000000 0.00 | ChopmMpoEaHD
1 02007 1 000.00 1 000.00| MenonesoeaHo
1 28/03/07 100.00 100.00 | Mecnonezosaro

nDHHMHa W3tdEHEHHA CcyeTa: [onoaHeHHe cyeta

MareHuTE YnamiTs | BbliiT

Puc. 67. OkHo «[naTtéxHble nopy4YyeHUsI»

OTKpbIBLLEECS OKHO COAEPXKMT CrieaytoLLyo nHpopmaumio:

e HOMEp NNAaTEXHOro NOpyyYeHus:;
Jarta ero BHeceHusi B b[;
CyMMa MnaTéxXHOro nopy4eHus;
CyMMa, Ha KOTOpPYIO BbiNMCaHbl cyeTa-akTypbl (rpada «cnonb3oBaHoy);
Tekywee coctosiHne («CcopmmnpoBaHoy, «cnonb3oBaHo» unu «YganeHoy).
NPUYNHY M3MEHEHUS CHETA.

MpumeyaHue.

dopmMumpoBaHmne cyeToB-hakTyp npoussoautcs B moayne «OT14yétel OLl» (6onee no-
ApobHo cm. gokymeHT «Petrol Plus. Pl1. Omyemsi OL»).

1 B chopmyny pacyéTa 3HaueHne oTpuLaTenbHOro ocTaTka BBOAMTCS Mo Moaynio (T.e. 6e3 yyeTa 3Haka).



[Mpy BO3HWKHOBEHUM HEODBXOAMMOCTU BHECEHUS] U3MEHEHMI B CHOPMUMPOBAHHOE MNAaTEéXHOEe nopy-
YeHune, BblgenuTe HeobxoouMyko 3anucb B OKHe, U306paXéHHOM Ha Puc. 67, U HaXMUTE Ha KHOMKY
M3meHuTb | Ha skpaHe nosiButcs okHo (cM. Puc. 68):

!’;{ Hamenute n/n | x|
Horep: m
Dara: I28.-"'| 1/08
Cyparaa: IEUU»DD rake. 39 987 499,99

WenoaezoeaHo 0,00

0K

OTHEHA | M akcHtaneHo

Puc. 68. OKHO M3MEeHEeHUA NNaTEXHOro NopyyeHus

B HWxHen yacTn okHa B None «MCcnosib30BaHO» OTobpaXKaeTcs yxe UCNonb30BaHHasi Mo 3ToMy nna-
TEXHOMY MOPYYEHUIO CyMMa.

BHUMAHMUE!

Ecnn CymMMa no I'IJ'IaTé)KHOMy nopy4yeHunto Oblfla Mcnonb3oBaHa YacTUYHO MW MOSHO-
CTblO, HENb3A N3MEeHUTb ero gaTty n Homep. Cymmy NnaTéxHoro nopy4yeHnsa MOXHO n3-
MEHUTb, HO €€ KOHEYHOEe 3HayeHMe He [OOMKHO ObiTb MeHblle, 4YeM 3Ha4yeHue
«NCNOJ1Ib30BaHO».

BHecute HeobGXxoanMble U3MEHEHUSA U HAXXMUTE Ha KHOMKY . [N OTMEHbl U3BMEHEHUN HaXMUTe

a kHonky [OTmenal.

YTtobbl yoanutb nnaTéxHoe nopydeHue, BblgenmTe HeOOXOAMMYIO 3anucb B CIMCKE NNaTéXHbIX Mo-
pydeHui (cM. Puc. 67) n HaxxmuTe Ha KHOMKY | YaanuTs |.

f‘;f YpanuTe naarexHoe nopyyenue Nt 10 [

Onepauma cnucaHHa co cyeta: Pydnid

4 Chuca

OK | OTHEHa |

Puc. 69. OkHO ypaneHusi NnaTéXHoro nopy4veHus
BHUMAHMUE!

Yaanute nnaTtéxHoe nopyyeHne MOXHO TOMbKO B TOM Crydae, €Cnu ero cymma He
Oblna ucrnonb3oBaHa.

B oTkpbiBwEMCS OKHE (CM. Puc. 69) BbIGEpUTE NPUYUUHY YOANEHUS U HAXMUTE Ha KHOMKY . ans

NOATBEPXAEHUS yAaneHns nNnaTéxHoro nopyvyeHus. [ns oTMeHbl yaaneHns Haxmute Ha kHonky | OTMeHa |.
Mocne noaTBEepXXAEHUA yaaneHus 3anucb oTobpaxaeTcs B CNUCKE MAATEXHbIX NMOPYYEHU 3a4EPKHYTON CO
cTaTycoM «YaaneHo» 1 oopMuMpyeTcs TpaH3aKUmMsl CNncaHns Co cYéTa KnmeHTa.



B Tom cnyyae, ecnv nnaTtéxHoe nopyyeHve He Gbino AoGaBneHo npy NonosiHEHUM CYETa, 3TO MOX-
HO caenaTb, HaxaB Ha kHonky |lMpocmoTp| Ha 3aknagke «CuyeTa» okHa «®upmbl-B paboTte»

unm «YacTHble nuua - B paboTte». OTKpoeTcsi OKHO NMpocMoTpa TpaH3sakuuii (cMm. Puc. 70).

!’;f TpaH3akuui KknveHTa: "Axca™ 000 cuert: Pybnd 3a nepyvog ot 01.01.1900 o 11.06.2010 ﬂ
Korga [ Savro [ Yed [ e l Onepauua [ Crerda
11/06/09 1218:05  [40.00 Yecayra -540.00 4000 1 9 Jeter vaprel 4000000025 ncn ﬂ
10/06/09 1271505 |200 Hoayrad -27.00 4000 1 9 Jeder kapre 4000000025 Jcn
10/06/09 1218:05  |40.00 Yoayra? -540.00 4000 1 9 Jeder kaprer 4000000025 ncn
15/05/03 035119  |2500.00 Pyiam -2 500.00 4000 0 0 P oprupoeanqe 00N 4000000006 3K
03/04/03 11:4721 |5 000.00 Pyciam -5 000.00 4000 0 0 P opravposanie 0N 4000000085 3K
05/04/09 114721 |8 000.00 Pyt -8 000.00 4000 0 0 P opraupoeaHre 0N 4000000025 3K
16/03/09 151812 |5A00.00 Pytinu R00.00 4000 0 0 Bozepar 0N 4000000017 3K
13401./09 3921 |500.00 Pyt -500.00 4000 0 0 P oprupoeaHKe 0N 4000000017 3K
270407 6340 26000 Pyt 250,00 4000 0 0O [onoaHEHHE CYETS ]
270407 5340 [250.00 Pyt 280,00 4000 0O 0 MonoaHeHWe cueTa
27/03/07  10:35:00 |1 000.00 Py&an -1 000.00 4000 0O 0O 3K _|
27/03/07  10:38:00 |1 000.00 Pygiau -1 000.00 4000 0 0 CrucaHue co cyeta 4000000043
19403/07 1223710 |2 000.00 Pyiam 2 000.00 4000 0O 0 MNonoaHeHHe cyeTa
22/02/07 1343711 [100.00 Pyt 100.00 4000 0 0 Bosepar O 4000000025 3k
220207 134371 1 200.00 Pytiam 1.200.00 4000 0 0 Bosepar O 4000000025 3K h
27/04/07 11:53:40 BCAEF103812E427681 YERB011205CEFE Boero: 73
Uena nepecyera: 1.00 Ovryna: Cagnaqo & 0L Sif fi - MONoAHEHKE cueTa
F.otdrteHTapuii: KorMneHzauua sa cepelcHoe o6cyKHBaHME U b MMeEHHE G0 cuSTE
| Nodasmre n/n

Puc. 70. OKHO npocMoTpa TpaH3aKLuun

BbibepuTe 3anucb MOMONHEHWS, ANS KOTOporo HeobxoamMmo [06aBuTb NNaTéxHoe nopyveHue u
Ha)XXMUTE Ha kHonky | lo6aBuTb n / n |

MpumeyaHwme.

KHonka | [lo6aBUTbL N / N | HeakTUBHa, eCnn ANs JaHHOI 3anucK yxe aobaBneHo nna-
TEXHOE NopyyeHune.

B oTKpbIBLLIEMCS OKHE BBEAMTE HOMEP M AaTy NNaTéxHoro nopyvyeHus. [ns noareepxaeHus gobas-
neHus HaxmuTe Ha kHonky | OK]. [Ins oTMeHbl HaxMuTe Ha kHorky [ OTMeHa |

HobaBneHHOe NNaTéxHoe nopydeHne oToOpas3nTCsl B CMMCKE NNATEXHbIX NOPYYEHWUNA, N300paKEH-
HoMm Ha Puc. 67.

MpumeyaHwue.

BbinonHeHue onepaumnin 4o6aBneHns!, UIAMEHEHUS N yAanNeHWs NaTéXHbIX NOpydYeHuii
AOCTYMHO TOMNBKO NEepCcoHany ¢ AOMYCKOM He Hke «AOMUHUCTPaTop».

4.4.5 3akpenneHue Tapuda o6cnyxmMBaHuA

3a kaxagbIM KnueHTom, paboTtatowmm no ogHom ua cxem: JICI, JINMUT wnu JICK, Heobxogumo 3akpe-
nuTb Tapud obcnyxmeaHusa (cMm. n. 4.6.2, cTp. 145), KOTOPbLIN UCMOMBb3YeTCA NPU pacyéTe CUrHanbHOro u
MHPOPMaLIMOHHOIO NMOPOroB.
[nsa 3akpenneHus Tapuda BbINOMHUTE crieaylowme AencTBus:
1. BbibepuTe B rmaBHOM MeHI NYHKT «KnueHTbl / ®PupMmbl / B paboTte» nnn Haxmmte komou-
Hauuio Knasuwl + , ecnn Tpebyetca 3akpenuTb Tapud 3a OUPMON, WU MYHKT
«KnueHTtb! / YacTHble nuua / B paboTe» 1nu HaxMmuTe KOMBMHaLMIO KNasuLL + El YTOBbI
3aKpenuTb Tapud 3a YacTHbIM JIMLOM.
2. B neBow yacTu OTKpbIBLUErocsi OkHa BblIOepuTe 3annch O KIMEHTE.
3. B npaBow yacTu okHa Ha 3aknagke «Tapudbl» HaXXMUTE Ha KHOMKY .
4. B okHe co cnuckoM TapudoB Bblbepute Tpebyembin Tapud u HaxMuTe Ha KHOMKY
[BeiGop]
Ecnu 3anucu o Tapudax nepecyéta ans KnueHToB ewé He pgobasnsinuck B B[, OyaeTt BbiBEAEHO
OKHO «3anuceli He HaudeHo». B atom cnyvyae Heobxogumo pobaButb 3anmMcb O Tapwudax
(cMm. n. 4.6.2, cTp. 145).

Otkpennexue Tapuda OT KNMeHTa NPoU3BOANUTCS MO KHOMKE .

Mo kHoMke MOXHO [106aBMTb HOBYIO LIEHY N0 TekyLel ycryre, No KHorke —
NpefocTaBuTb CKUOKY K LeHe TeKyLen ycryru, a no KHomke — NPOCMOTpPETb, KaK U3MEeHsinacb
LeHa Ha BblbpaHHyto ycnyry. Tekywmn Tapud BbiaenseTcs B UICTOPUMN LEH CUHUM LIPNETOM, BCE OCTasbHble
— YEépPHbIM.



MpumeyaHue.

Ecnu 3a knmeHToM 3akpennéH 6asoBblil Tapud, TO LieHbl Ha YCIyrn MOXHO U3MEHSTD,
HO MpW 3TOM Henb3s NPeAoCTaBNATb CKMAKY. Ecnv 3akpennéHHbli 3a KIMeHToM Ta-
pud He sBnseTcs 6a30BbIM, TO LiEHY Ha YCNyrM M3MEHWTb Hemnb3si, HO BO3MOXHO
NpefocTaBuTb CKMAKY (MOPSAOK NpedocTaBrieHnsl CKMOKM Ha LieHy YCIyru onucaH B

n. 4.6.2 (cM. cknuaka)).

4.4.6 OTcnexuBaHWe OCTaTKOB Ha cuyeTax KIIMEeHTOB

[na ocywecTBneHns KOHTPOMS Haj OCTaTKOM Ha CYETe KnmeHTa ncnosnb3yeTcs ABa MHAMKaTopa Co-
CTOSIHWA CYETA KNMeHTa:

MHdopmaumoHHbin nopor (UINM) — coctosHmne c4éTa KnMeHTa, Npu KOTOPOM BbICTaBNAeTCA npeay-
npexaeHne agMUHMCTPaTopy O TOM, YTO CrieAyeT ONOBECTUTb KNNeHTa 0 HeOBXOAMMOCTWN MOMONHEHUS CYé-
Ta. Ecnn octatok Ha cyéte cTaHeT MeHblUe MHPOPMALIMOHHOIro Nopora No KapTam C CYTOYHbIM U (MNn) He-
AenbHbIM U (MNW) MECAYHBIM NMMUTOM, TO Has3BaHWe UPMbl (MMS YacTHOro nNuua) u cHET ByAyT BblAENeHb!
B OkHe npocMoTpa «KnneHTbI» (YacTHble nuua unn dupMbl) Ha xéntom doHe.

CurHanbHbIn nopor (CI) — coctosHne cyéTa KnMeHTa, Npu KOTOPOM BbICTaBMseTCA npeaynpe-
XOEHWe agMUHUCTPaTopy O HeobXoAMMOCTU OMOoKMpOBaHMA KapT A0 MOMOMHeHMs cyéTa knueHta. Ecnn
OCTaTOK Ha CYETEe CTaHeT MeHblue Noboro M3 paccymMTaHHbIX 3HAaYEHUN CUrHanbLHOro nopora (No Kkaptam ¢
CYTOYHbIM, HeAENbHbIM UM MECAYHBIM JIMMUTOM), TO Ha3BaHWe (PMpMbI (MMS YacTHOro nmua) n CYéT ByayT
BblgeneHbl B OkHe npocmoTtpa «KnueHTbI» (YacTHble nuua nnv upmel) Ha KpacHOM (POHe, a KNMEHT CTaHo-
BMTCS AOSHKHUKOM MO AaHHOMY cuéty. Mpuyém, ecnm octaTok = 0, HaMMeHOBaHWe KnneHTa oTobpaxaeTcs
Ha KpacHoM ¢poHe GenbiM LBETOM, @ ecnn ocTaTok < 0, To — Ha KpacHOM pOHe YEPHbIM LIBETOM.

MpumeyaHwme.

Ecnu ogvH 13 cyeToB knueHTa noaceeuvmBaeTcs xeénteiM uBetom (UMM), a gpyron —
kpacHbiM (CIT), To 3anuck 0 KnNneHTe ByaeT NOACBEYMBATLCS KPACHbIM LIBETOM.

Ons npocmoTpa oCTatkoB Ha cyeTax upmbl BbiOepute B [MaBHOM  MEHK  MYyHKT
«KnueHTtbl / ®upmbl / B paboTe» unm HaxxmMmTe KOMBMHaLMIO KnasuLL + .

[ns npocmoTpa OCTaTtkoB Ha cyeTax 4YacTHOro nvua BblGepuTe B T[MTABHOM MEHI0 MYHKT
«KnueHTtbl / YacTHble nuua / B paboTe» 1nn HaxMuTe KOMBUHALMIO KNaBuLL + IE|

B oTkpbiBwemcs okHe Bblbepute 3anncb O KIMEHTe U OTKpomTe 3aknagky «Cuertar
(cm. Puc. 61, cTp. 71).

Kaxxgasa 3anmcb 0 cCY4éTe coaepXuT nHdopmaumio no rpagam:

CuéTt — HasBaHue cYETa (Mo Ha3BaHMIO YCIyrn); CyMMapHas BENMYnHa obcnyXunBaHns nNo JaHHOMY
CUYETY 3a KaneHgapHbl MecsL, (He oTobpaxaeTcsi, ecrnv no CYETY He ObINo 06CNyXMBaHUNM 3a TEKYLLMIA Me-
cAu); AaTa nocrnegHero obCcnyxmBaHus No CYETY.

OcTaToK — KOMMYECTBO eAWHWLL YCryrn, KOToOpoe MOXEeT NOonyyuTb KNUeHT — Briagenel c4véta.
OcTtaTtok Ha cuyéte MOXeT ObITb pacnpefenéH Ha KapThl KNMeHTa, paboTalrolme No cxemaM SMeKTPOHHbIX
kowenbkoB. OTpuuaTenbHbIA OCTAaTOK Ha CYETE roBOpPUT O Mnepepacxoge cpefacTs, Npu 3TOom 3anucb 06
ocTaTke oTobpaXaeTcs KpacHbIM LIBETOM, @ Ha3BaHWe CYETA — Ha KpacHOM (DOHe.

KnueHTy mMoxeT ObiTb NpedocTaBreHa BO3MOXHOCTb MOMYYUTb HEKOTOPOE KOMWYECTBO €OUHWULL
yCNyru nocrne Toro, Kak OCTaToK Ha ero c4éTe cTaHeT paBHbIM «0», T.e. npegocTaeneH osepapadT. Mpu ns-
MeHeHUn rpaHuubl oBepapadTa Ha KapTe KNMeHTa aBToMaTU4eCcKu NMpou3BOAUTCSA MepecyéT osepapadra
CUYéTa KnneHTa.

OBepapadT — cymma rpaHvl oBepAapadTOB KITMEHTCKUX KapT Ha TEKYLLMIN MOMEHT.

FpaHuua — orpaHnyeHue Ha Ucnonb3oBaHMe oBepApadToB MO KapTaMm.

Mop Tabnuuen cyeToB oTODpaXkaeTcs OCTATOK Ha CYETE AMUTEHTa NO TEKyLLEeW ycryre u ueHa ycny-
r n3 Tapuda KnueHTa.

O6wmin numut no JIC — cymma CyTOYHbIX (HEAEMbHBLIX, MECAYHbIX) TMMUTOB MO BblIOPaHHOM ycryre
BCEX KapT AaHHOrO KNueHTa, paboTaLwmux no MMMUTHBIM CXeMaM, 3a UCKIYEHNeM CxeM 0B6CnyXnBaH1s no
nepecyéty (JICI, NMUT w JICK). OaHHbIA nuMmnT npeactaBnsaeT cobori MakcMMarnbHbI pasMmep yCrnyru, Ko-
TOPYIO KITMEHT MOXeT NOMy4nUTb B TedeHne CyToK (Heaenu, MecsiLia) No BCEM CBOMM KapTaM.

Mpanuua UM — muHMmansHoe 3HavyeHne MHPOPMaLMOHHOro nopora.

FpaHuua CM — MUHMManbHOE 3Ha4YeHWe CUrHanbLHOro Nopora.

Cn (MN) ansa kapT ¢ CJ1 — curHanbHbIi (MHOPMAaLMOHHBIN) NOPOr ANS KapT € CYyTOYHLIM IMMUTOM.
PaccuutbiBaeTcsa no copmyne:

SD = CLLs*ZD + TD, rge

Sb — CcUrHanbHbIN (MHEOPMALVOHHBI) NOPOr ANs KapT C CYTOYHbIM NIMMUTOM,;
Clis — obwwun numnT;
Zp — koadppuumeHT CIT (UM);



To — rpanuua CIT (UM) gnsa kapT ¢ CyTOYHbIM IMMUTOM.

Mpu pacyéte CI1 anga npsimbix cxeM obcnyxuBaHus (ycnyra 3a ycnyry) sHadeHme Cl1 paccunTtbiBa-
eTcsa B eAvMHULax ycnyrm n otpaxaeT COCTOsiHWE cyéTa no aton ycnyre. [Ans nepecyétHbiX cxem obcnyxu-
BaHua — JICI1, NMNUT wn JICK — 3HadeHue CI1 paccuutbiBaeTca B pybnsx, Ans Yero UTor AormkeH ObiTb
YMHOXeH Ha Tapud knueHTa. B atom cnyyae Cl1 oTpaxaeT COCTOAHME NEPBOro «BanOTHOrO» CHETA.

Cn (UN) gna kapt ¢ MJ1 — curHanbHbIA (MHPOPMAaLMOHHBIN) NOPOr AN KapT € MECAYHbIM NTUMMK-
ToMm. PaccunTbiBaeTcs no goopmyne:

SM = Zm*M + ZM* Ml*DM + TM, roe

Sm — curHanbHbIV (MHPOPMALIMOHHBIN) NOPOT ANA KapT C MEeCAYHbIM MUMUTOM;
Zm — koadbpumumeHT CI1 (UMM) ons kapT ¢ MECSYHBIM TIMMUTOM (KO3bdULMEHT AoBEpUS);
M — ocTaToK HeEn3pacxo4oBaHHOrO MECSAYHOro NMMuTa.

3amevaHue.

Ocrtartok mecsiiHoro numuTa (B Bantote) paBeH: M = Mo* Pc — Acw * Py, roe:

Mo — numunT 3a mecsu,

Po — ueHa ycnyru B Tapude KnneHTa;

Acv — NOTPeONEHHOE KONMYECTBO C Havana mecaua;

Pt — cpefHsia LeHa ycryrm us TpaHsakuuii o6crnyxmBaHmsl.
Moatomy, ecnu ueHa ycnyrum B Tapude KnneHTa ycTaHOBMEHa HEBEPHO, TO U OCTaToK
MECSYHOro NMMnTa Takke ByaeT paccuuTtaH HEBEPHO, YTO, B CBOK o4yepeb, NpuBenéT
K olwmbKkam B pac4y€Te CUrHanbHOro 1 MHOpPMaLMOHHOIO NOPOroB.

M1 — MECSIUYHbIN NMMMUT Ha CreayoLmMin MecsL;
Twm — rpanuua CI1 (AIM) ons MecayHoro NUMuTa;
Dm — npr3Hak HeOOXOAMMOCTM y4€Ta MECAYHOTO NIMMMUTA CreayoLLero mecaua:
e Dwm = 0, ecnu npn nogcyéte He yumtbiBaetcs MJ1 Ha cneaylowmi mecsay (Tekywasa garta
MeHbLUE, MO0 paBHa AaTe OKOHYaHWUA TEKYLLEero Mecsia MMHYC KONMYEeCTBO AHEN);
e Dwm =1, ecnn npn noac4€te yuutbiBaetca MJ1 Ha cnegylowmi mecay (Tekywas gata 6onb-
e gaTbl OKOHYaHUS TEKYLLEro MecsiLa MUHYC KONMYECTBO OHEN).
Mpu pacuéte CI1 (UNM) ans kapT ¢ MJ1 nog KonuyecTBOM AHEN NMOHMMAETCH KONMYECTBO AHEN A0
KOHUa Mecsila, B TeYEHNE KOTOPbIX CUrHarbHbIA NOPOr MO KapTaM C MECAYHbIM JIMMUTOM paccyMTbiBaeTCs C
YY4ETOM NMMUTOB CrneaytoLero Mecsua. OTo No3BONseT NpeaynpeauTb Nepepacxof CPeacTB Ha CYETE Knu-
eHTa Npu 06CnyXMBaHWUU B CeayoLEeM MecsLe.

cn (UN) ana kapt ¢ HI1 — curHanbHbIN (MHPOPMALIMOHHLIN) NOpor Ans KapT ¢ HeAenbHbIM NUMU-
ToM. PaccunteiBaeTcs no hopmyrie:

SH = ZH*H + ZH* Hl*DH + TH, roe
SH — curHanbHbIN (MHPOPMAaLMOHHBIW) NOPOr ANs KapT C HeAenbHbIM TMMUTOM;

Zn — koadpuumeHT CI1 (UIM) gnsa kapT ¢ HegenbHbIM NIMMUTOM (KO3 dULMEHT AoBepus);
H — ocTtaTok HemM3pacxogoBaHHOIo HeAenbHOro NUMUTA.

3amevyaHwue.

Ocrartok HegenbHoro numunTa (B BantoTe) paBeH: H = Ho* P — Aci * Py, rae:

Ho — numuT 3a Hepgento;

Pc — ueHa ycnyru B Tapude KnmeHTa;

Ach — NOTPeBNEHHOE KONMMYECTBO C Havyana Hegenw;

P« — cpegHsasi LeHa ycnyru u3 TpaH3akuum obCcrnyxmBaHus.
MoaTtomy, ecnu ueHa ycnyrn B Tapud)e KnMeHTa yCTaHOBIIEHA HEBEPHO, TO U OCTaTOK
HeJenbHOro NMMnTa Takke OyaeT paccuntaH HEBEPHO, YTO, B CBOK ovepedb, NnpuBe-
OET K olwmbkam B pacyéTe CUrHarbHOro N MHPOPMALMOHHOIO MOPOroB.

Hi — HeadenbHbIN NUMUT Ha creayroLyo Hegento;

Trw — rpanuua CI1 (UM) ana HegenbHOro NUMUTA;

DH — npu3Hak Heo6xooMMOCTM y4E€Ta HEOENbHOrO NMMMUTA CneayLwen Hegenu:
e Dn =0, ecnin npn noac4éte He yuntbiBaetTca HJ1 Ha cnepylowyo Hegento (Tekywas aata
MEHbLLE UK paBHa AaTe OKOHYaHUA TeKyLlen Heaenu MUHYC KONMYeCTBO OHEN);
e Dn = 1, ecnn npu noacyé€te yumntbiBaetca HJ1 Ha cnepgywowyo Hepento (Tekywas garta
Oonblue AaTbl OKOHYaHUS TEKYLLEN HeAEeNN MUHYC KONTMYECTBO AHEN).

Mpu pacuéte CI1 (UM) gna kapt ¢ HJT noa konMyecTBOM AHEW NOHUMAETCs KONMMYeCcTBO AHeW A0

KOHL|@a Heenu, B TeYeHNe KOTOPbIX CUTHANbHbIA NOPOr MO KapTam C HeAerbHbIM NTMMUTOM pacCYMUTbiBaeTCA



C Y4ETOM NUMUTOB CrieayroLlen Hegenun. 3To NO3BONSET NpeaynpeanTb NePePaACcX0ol CPEACTB Ha CHETE KNu-
eHTa npu o0b6CnyXnBaHUM Ha cnegyoLen Hegerne.

MpumeyaHue.

Ecnn npn nogcyéte M1 unu HJ1 He Hago yunTbiBaTb IMMUT Ha CreayloLWMiA Nepuoa,
TO NPOU3BEAEHME NMMUTA Ha CreaylLwWmni nepmog Ha KoaddumumeHT gosepusi byaet
paBHO Hynto. bonee nogpobHO NOPSIAOK HACTPOMKN YYETa NUMUTA Ha CreayoLWniA ne-
puog u3noxeH Hwxke (cm. n. 4.4.6.1).

BHUMAHMUE!

CI n UIN no nepsomy «BanOTHOMY» CYETY (NS BCEX TUMNOB IMMUTOB) PacCY1TbIBAIOT-
€S C YYETOM KapT, KOLUEeNbKN KOTOpbIX MO ntobon n3 ycnyr pabortatot no cxemam J1CIT,
JINUT v JICK.

[na nepBoro «BantTHOro» CYéTa:

Y106kl paccumTtath 0bwmn numnut no JIC HeobxoAMMO K CyMMeE CYTOYHbIX (HegenbHbIX, MECAYHbIX)
NMMUTOB MO MEepPBOMY «BantOTHOMY» KOLUENbKY BCeX KapT OAaHHOro knueHTa, paboTtawowmx no cxeme JIC,
NpmbaBuTb AN KaXKO0W YCyrn CyMMY CYTOYHbIX (HeAEeNbHbIX, MECAYHbIX) MMMUTOB BCEX KapT AAHHOMO Knu-
eHTa, paboTatowwmx no cxemam JICI, JIMUT un JICK, yMHOXEHHYI0 Ha LieHY AaHHOW ycnyru B Tapude KnueH-
Ta.

YT106bI paccumTaTh OCTAaTOK MECHAYHOro (HegenbHOro) He MOoTpeGnéHHOro NMMMTa No BasroTHOMY
CYETY HeobXoaMMO K CyMMe OCTAaTKOB MeCSAYHbIX (HederbHbIX) He MOTPebNéHHbIX NMMMWUTOB MO NepBOMY
«BasoTHOMY» KOLUESbKY BCEX KapT AaHHOro KnueHTa, paboTatowmx no cxeme J1C, npnubaBuTb AN Kaxaon
YCNyrm CyMMy OCTaTKOB MECSAYHbIX (HegenbHbIX) He NOTPeBNéHHbIX NUMUTOB BCEX KapT OAHHOMO KMWEHTa,
paboTtatowux no cxemam JICI, NMUT n JICK, yMHOXEHHYIO Ha LeHy AaHHOW yCnyrn B Tapude KNneHTa.

BHUMAHMUE!

Ons cxem obenyxusanus JICI, JINUT n JICK nuMnT 1 ocTaToK MECAYHOrO (HeaenbHo-
ro) He NOTpebNEHHOro NMUMMUTA NO KOLIENbKam C OOLUM TUMOM fIMMUTa yYuTbiBatOTCS
AN KaXOoW kapTbl TONbKO OAMH pa3 npu noacyéte obuiero numuta no JIC n octaTka
He NOTPeBNEHHOro MecsiyHOro (HedenbHoro) numuTta. [pu 3TOM B KayecTBe LEHbI
NnoacTaBnseTcs LeHa U3 Tapuda ycrnyrm ¢ HauMeHbLIMM MOPSiAKOBbIM HOMEPOM, Mo
KOTOPOW eCcTb KOLWeEeNEK ¢ obLwymM TUNom numuTa.

4.4.6.1 Hacmpolika cuzHasIbHO20 U UH(hOPMayUOHHO20 MOPO208

YT06bl N3MEHUTH HACTPONKM MHGOPMALIMOHHOIO 1 curHaneHoro noporoB (UM u CI1, cooTBeTCTBEK-
HO), HaXMWTe Ha 3aknaake «CueTa» (cM. Puc. 61) Ha kHonky | CUrHanbHbIN nopor | OTKPOeTCcA OKHO, B KO-
TOPOM HACTPOWKW MOPOroB [AJfI CYTOYHOr0, MECHAYHOro W HeAenbHOro JIMMUTOB 3a4alTCHA pasfernbHO
(cm. Puc. 71).

5
rCUTOUHEIR ARALT: M EcauHEIE AMraT HegeneHe i auraur
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Koaauuperr MM 1400 Ko dapuueHT gosspua HI Jo50 Koo guumerT qosepna M Ji-oo
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Puc. 71. OkHo HacTpowku koadduumenTta CIM n UN

O6wmn numut no JIC — cm. onpegenenne Boiwe (O6wmn numut no J1C).

Fpanuua UM u CN — cm. onpegenexne Boiwe (CpaHvua UM v Fpadmnua CIM). [Ansa ocylecTBrneHus
6onee rmbkon HacTporkn MM n CI1 (Hanpumep, Npu NPeaocTaBliEHWMM KITMEHTY BPEMEHHOrO KpeauTa
(cm. n. 4.4.4.5, cTp. 74)), BO3MOXEH BBOZ KaK MONOXUTENBHbIX, TaK U OTpULLATENbHbIX 3Ha4YeHU rpaHuy, K1
n Cr1.

KoaddumumenTt CI (Koadbduument UM) — koacpdpurumeHT nogcyérta curHanbHoOro nopora (koad-
duUmneHT nogcyéTta NHopMaLMOHHOro nopora). 3aBnucuT OT Nepuoga UHKaccauum.

KoahdmumeHT nogcuéra MHpopMauLmMoHHOro nopora AofmkeH 6biTb Gonblue koadduumeHTa nog-
CYéTa CUrHanbHoOro nopora.



KoahduumeHT nogcyéTta curHanbHOro nopora Ans KapT C CYyTOYHbIM NIUMUTOM pEKOMEeHOyeTcs 3a-
JaBaTb paBHbIM nepuoay WHKaccauum nnoc 1 aeHb (HanpuMep, eCnu MHKaccalms NPOU3BOAMTCSA KaXKabIn
OeHb, TO KO3(hMLMEHT noaCcHETa CUrHANBbHOro Nopora pekoMeHayeTcs 3agaBaTth paBHbiM ABYM). Koadhdu-
LUWeHT noacyéta nHopMaLMOHHOro nopora Ans KapT ¢ CyTOYHbIM NIMMUTOM pPEKOMeHAYeTCH 3aJaBaTb paB-
HbIM «KoadpduumeHTty Clly», yMHOXEHHOMY Ha 2, (Hanpumep, eCcrim MHKaccaLms Npou3BoaUTCS KaXKAbIN OeHb
n CI1 npu aToMm paBeH ABYM, TO KO3 ULMEHT noac4EéTa MHpOpPMaLMOHHOTO Nopora pekomeHayeTcs 3aga-
BaTb PaBHbIM YETLIPEM).

HecmoTps Ha pekoMeHOyeMmble 3Ha4YeHus!, JaHHble KO3MULMEHTbI OOIKHbI 3a4aBaTbCs C YYETOM
0COBEHHOCTN 06CNyXMBaHUSA ONPeAenEHHOro KNneHTa 1 neprvoga nHkaccaumm.

Ecnun koadpdumumenTol nogcuéta CIT n UM 6yayT ycTaHOBEHbI paBHbIMU HYIO, TO, B COOTBETCTBUM
¢ copmynon, npu nogcuyéte CIT 6yget yumTtbiBaThCcs ToNbko rpaHuua CI1, a npu nogcuyéte UM — Tonbko
rpaHuua Url.

BHUMAHMUE!

Ecnun koadduumeHTtsl nogcuéta CI n UMM ycTtaHaBnmMBalTCA paBHbIMU HYMO, TO MpK
MCMNonb30BaHMM oTpuLaTenbHbIX 3HadeHun rpaHuy UM u CI cnegyeT crneguTe 3a TeMm,
4yTOObI Takne 3HayeHus (HeHyrneBble) OblM yCTAHOBMEHbLI AMS BCEX TUMOB NIMMUTOB
(CYTOYHBIN, HeOEeNbHBINA, MECAYHBIN). B npoTuBHOM cny4vae, ecnu xoTs Obl AN OOHOTO
13 NMIMMWUTOB YCTAHOBIIEHO HYNEBOE 3HAYeHUe rpaHuLbl, MPU AOCTUXKEHUW STOW rpaHu-
Ubl KNMEHTY OyAEeT OTNpaBfieHO COOTBETCTBYIOLLEE OMOBELLEHME.

Ons ocyuwecteBneHus 6onee rmbkon HacTponkn UM n CI (Hanpumep, Npy NpeaocTaBneHnn KIMEHTY
BpeMeHHOoro kpeauta (cM. n. 4.4.4.5, cTp. 74)), BO3MOXEH BBOA KaK NMOMIOXUTENbHbIX, TaK U OTpuLaTENbHbIX
3HaudeHuIn koadpuumeHtos UM un CI1.

KoaddmumeHT posepusa CI (UIM) — koaddumumeHT aosepusa CI1 (UIM) npeactaBnsieT cobow oLeH-
Ky CKOpPOCTM NoTpebneHns MecsyHOoro unm HegenbHoro numuTa. NpegnonoXXeHuto 0 BbICOKON CKOPOCTY NO-
TpebneHusa cooTBeTcTBYET OOMbLUIOE 3HavYeHne koaddpuumneHta (bnuskoe k 1). B aTom cnyyae npeanonara-
€TCA BO3MOXHOCTb ObICTPOro pacxo4oBaHUA MECSIHHOro (HeaenbHOro) nuMuTa, Briekyliero 3a cobon BO3-
MOXXHOCTb GJTOKMPOBKM KapT.

Huskasa ckopocTb noTpebnenus He npegnonaraeT GbICTPOro pacxoga nMMWUTa U, Kak CneacTsue,
npenocTaBnseT BO3MOXHOCTb 06CNYXMBaTLCS MO KapTe C MeCAYHbIM (HeAENbHbLIM) NIMMUTOM.

KoadhdumumeHT posepusa CIT pekomeHayeTcs ycTaHaBnmBaThb paBHbiM 0,25, a koadduumneHT gose-
pusa UM pekomeHayeTca 3agasaTb paBHbIM 1. HecMoTps Ha pekoMeHayemble 3HayeHus!, JaHHble Koadhdu-
LUMEHTbI JOIMKHbI 3a4aBaTbCsi C Y4ETOM 0COBEHHOCTU 0BCNYXUBAHUSI ONPELAENEHHOIO KNMEHTA.

Ecnu koadcuumneHTsl foBepus 6yoyT yCTaHOBIEHbI paBHBIMY HyIO, TO, B COOTBETCTBUM C (DOpMY-
non, npu nogcyéte CI 6yaeT yuntbiBaTbCs TONbko rpaHuua CI1, a npu nogcyéte UM — Tonbko rpaHuua
urt.

KonuuecTBO AHen — cM. onpedeneHune Bobllwe (KonmyecTBo aHen).

Hanpumep, ecnn napameTtp «KonnyecTtso gHer» yCTaHOBIEH paBHbIM 1, TO Mpu pacyéTte curHanb-
Horo nopora gnsa kapt ¢ MJ1 31 aBrycta 6yget yunteiBatbca MJ1 3a ceHTAOpb. 30 aBrycta MJ1 ceHTs0psa yyu-
TbiBaTbCA He OyaeT (cm. hopmyny pacyéta CI1 (UM)).

MpumeyaHue.

KonnyecTBo OHel pekoMeHOyeTcsl 3afaBaTb paBHbIM Nepuoay vHkaccauum Bo nsbe-
)KaHue GNOoKMPOBKM MO CUrHaNbHOMY MOPOrY B NEPBbIX YMCHax TeKyLLlero mecsua.

Beegute Tpebyemble 3HaYEHMSA Y HAXKMUTE HA KHOMKY .

Mpumep:

Y knueHTa ofHa kapTta ¢ Meca4YHbIM numuTom 1500 n. Ha 31 aBrycta notpebrneHue no 3Ton kapTte
coctaBuno 1400 n. OcTtaTtok Ha c4yéTe knneHta paseH 1500 n. KoadhdumumneHt posepus CI1 paseH 0,25. Ko-
appuumeHT nosepua UMM paseH 1. KonnyectBo AHeN yCTaHOBMNEHO paBHbIM 1. paHuMUa curHanbHOro nopo-
ra pasHa 100 n. MpaHMua nHdopmMaumoHHoro nopora pasHa 300 1.

COOTBETCTBEHHO, CUIHambHbIA U MHCPOPMALMOHHBIA NMOPOrK PacCYUTLIBATCA C YY4ETOM NUMUTa
cnepyiollero mecsua: (31>31-1)

CurHanbHbIv nopor 6yget paseH: (1500-1400) * 0,25 + 1500*0,25*1 + 100 = 500 n.

MHdpopmaumoHHbI nopor 6yaeT paseH: (1500-1400) *1 + 1500*1*1 + 300 = 1900 n.

CnepoBaternbHO, KIMMEHT OyaeT NOACBEYEH XENThIM (Tak Kak MHGPOPMAaLMOHHbIV MOPOT NPEBLILLEH),
KapTbl KnNneHTa 6riokupoBaTtbcs He OyayT (CUrHanNbHLIA NOPOr HE NMPEBLILLEH).

4.4.6.2 brnokupoeka kapm

O6cnyxvBaHVe Ha TepMuHare KapT KIMEeHTa, OCTaTOK Ha CYETE KOTOPOro MeHbLUE CUTHanbHOro no-
pora, MOXeT OblTb OCTaHOBMEHO 6nokupoBkon kapT. Tak kak CI1 un UM anga pasHbix BUAOB NMMMUTA HacTpau-
BalOTCs pasgenbHo (cm. n. 4.4.6.1, cTp. 81), ONOKMPOBKa KapT KIMMEHTa Takke BbINOMHSAETCS pa3feribHO Mo



BYAAM NMMUTA 3TUX KapT (CYTOYHbIN, HeAEMNbHbIA UNN MeCAYHbIN). Hanpumep, ecnv cymma octaTka Ha CYé-
Te 6onblue nnu pasHa 3HayeHus Cl1 no kapTam C CyTOYHbIM NIMMUTOM, HO MEHbLLE OCTaTka Mo KapTam C He-
OenbHbIM NMMMUTOM, BROKMPYIOTCA TOMbKO KapTbl C HeAeNbHbIM NMMUTOM. Kpome Toro, 6rokupoBka u pas-
OrokupoBKa KapT HacTpamBalTCa OTAENbHO. OTO O3HA4YaeT, YTO, HanpuMmep, ONOKMPOBKa KapT MOXET nNpo-
N3BOANTbLCS BPY4YHYIO (COOTBETCTBYIOLIME hriar aBToMaTU4eckon GNOKUPOBKU CHATBI), @ pa3brnoknposka —
B aBTOMaTU4YECKOM peXuMe Mnocrne nocTynneHus CPeacTB Ha CYET KUeHTa.

BrnokupoBka / pa3bnoknpoBka KapT B aBTOMaTUY4ECKOM pEXMME BbINOMHAETCH Npu NpoBeAeHn one-
pauui 3anucu Ha kapTy CTOMN-NMCTa, NpW NOAroTOBKE K yOanéHHOM MHKaccauuw, a Takke B onepauusix ob-
MeHa JaHHbIMW, CBA3aHHbIX C KOMMepYeckum mogynem «IL».

OkHO «ABTOMaTM4Yeckas GnokupoBKa / pa3bnokupoBka KkaptT» (cMm. Puc. 72) oTtkpbiBaeTcs ¢ no-
MOLLIbIO  KHOMKM cnpaBa OT OOHOMMEHHOrO dnara Ha 3aknagkax «JdaHHbie» OkHa «PUpMbI»
(cm. Puc. 53, cTp. 64) nnn «YactHble nuuax». bnoknposka / pa3dnokupoBka KapT C pasfMyHbIMW BMAaMU
NMMUTa MOXET BbINOMHATLCA B CNeayloLmnxX pexmma:
aBTOMAaTUYECKNA — B JaHHOM pexume BGNMoKMpoBaHWe KapT KNMeHTa, MMEKLEero NnMMunT no
ycnyre, CUrHamnbHbIA NMOPOr MO KOTOPOW MPEBLILEH, @ Takke CHATUE GNOKMPOBKM €ro KapT npu
AOCTaTOYHOW CyMMe MOnofHeHUs c4éTta, NPON3BOAMTCHA aBTOMATUYECKMY;

PY4YHO — B J@HHOM pEeXMUME peLleHne O BITIOKMPOBAHUN U CHATUM BNOKMPOBKM KapT KINEH-
Ta NPUHNUMAET agMUHUCTPATOP U BbIMNOMHAET 3TO AENCTBUE BPYUHYHO.

‘& ABTOMaTWUeCcKan GnokvpoBKa / pasinoKWpoBKa KapT

[ AETamaTHIECK AR SOk HEOERS RaET mo i
[ AETamaTHyEckan GnorHposka kapn no ki
[ &ETaraTHyeskan SnokHpoEka kapn moHIT

[V AETOMATIYECKAA GAOKHPOBKA KAPT N0 CYMME NMMMTOE

NpHMEHUTE

[ AETOMaETHYECKEA pastnokMpoOEKka KapT no T
pé.&mommuuecxaq pasfnokMposka kapt no Ml
[¥ AETOrMETHYECKEA pastnokupoeka kapT no HI

[ AEmamaTieckaq pastnoRHEOEkE KaET N0 CYMME MUMUITOE

OTHeHa

Puc. 72. OkHO «ABTOMaTu4ecKkas 6rokupoBka / pa3GrnokupoBska KapT»

B okHe (cm. Puc. 72) npepoctaBneHa BO3MOXHOCTb YCTAHOBKM MpaBuri 60KMpoBKM / pa3briokmpos-
KM KapT Kak OTAeNbHO Mo KaXaomy BMAy NMMUTa, Tak U MO0 CyMMe NMMUTOB. YCTaHOBKa ¢hriaroB gonyckaeTcs
nmbo no kaxgomy Buay 6roKMpoBKM / pa3brnoknpoBku OoTAeNbHO, NMMbo dnara No cymme nUMnUToB. Mcnonb-
30BaHuve dnara «ABToMaTnyeckas 6rOKMPOBKa KapT MO CYMMe NMMMUTOBY» MOBbILIAET XECTKOCTb KpUTEpues
HeobX0AMMOCTM NOMNOMHEHMS CYéTa KnmeHTa 1 6NoKMpoBaHNS ero KapT.

3ameyaHue.

K obcnyxmBaHuio Ha TepMuHarne 3anpeLleHbl Kak kapTbl B COCTOSHUM «3abnokmpoBa-
Ha», Tak 1 KapTbl B cocTosiHMM «B YC». PasHuua B TOM, YTO 3abNOKMPOBaHHbIE KapThbl
MOryT ObITb aBTOMaTU4ECKN pa3brokMpoBaHbl NPW BbINONHEHUN psiga onepauun, ecnv
yCTaHoBMeHbl drary «ABTomaTudeckasd pa3brokMpoBka kapT no <Bug numwuta>», a
KapTbl, 3aHecéHHble B YC, MoryT ObiTb BbIBEAEHBI OTTyAaA TOMLKO BPYYHYt0. MoaTomy,
npy UCNonb3oBaHMM (PyHKLMM aBTOMATUYECKON GRNOKMPOBKW/Pa3bnoKMPOBKA KapT He
peKkomeHAayeTcs BpYYHYIO MEepeBOAUTb KapTbl B COCTOsAHME «3abnokupoBaHa» C Le-
nbto nomeLeHmsa nx B YC.

Ons Toro 4toObl 3abnokvMpoBaTb KapTbl BPYyYHYylO, B OkHe «YacTHble nuua - B paboTte» wunu
«®DupMbl - B paboTe» BbIGepuTe 3an1ch O KNMEHTE U HaXMWUTe Ha kHomky | 3a6nokupoBaThk | Ha akpaH
BblBegeTcs 3anpoc (cM. Puc. 73).

!’;{ 3abnokWpoBaTh KapThl il

Bee

MpKYMHA G0k MpoE

AMRATY
LoutsHMEN

OK |

E.FIEIKHFIEIBKEI ECEr

OTHEHA

Puc. 73. OnanoroBoe OKHO GNIOKMPOBKU KapThl

YcTaHoBUTE Tpebyembli Npu3Hak ONOKMPOBKM KapT, BBEAUTE MPUYMHY GNOKMPOBKM U HAXKXMUTE Ha
KHOMKY . Mporpamma BblgacT cooblieHne o pesynbTaTe onepauuu, B KOTOPOM Takke Heobxoanmo
HakaTb Ha KHOMKY .

3abnokmpoBaTb MOXHO (cM. Puc. 73):

e  BCe KapThbl knueHTa (Bce);



e  BCe KapTbl-AOMKHUKN — KapTbl, Y KOTOPbIX KOLUENbKA NO MMMUTHOW CXeMe COOTBETCTBYIOT
CYéTy / cyeTaMm KNUeHTa, C NPEeBbILLIEHHBIM CUrHaNbHbIM NoporoM (JormkHukn).
e  TOMbKO KapThbl, HA KOTOPbIX €CTb KOLIENbKN C NMMMUTHON cxemon (o nuMuTy);

B 3aBucumocTu oT BbIOpaHHOW AeTanusauum Bce KapTbl KMWEHTA, UNu TONbKO KapTbl MO NMUMUTY, UK
TONBKO KapTbl — «[OMKHMKM» NepenayT B cocTosiHue «3abnokvpoBaHa.

BoccraHoBneHvne obcnyxvsaHus 3abnoKMPOBaHHbIX KapT BbIMOMHAETCA B OKHE MPOCMOTPa chnucka
KMWEHTOB (4aCTHLIX ML, unu cmpM) no kHonke | Pas6nokupoBathk | [laHHas onepauus CONpoBOXAaeTcs
BLIBOOM Ha 3KpaH OKHa MoATBepxaeHWs (Mpu nomolum kHonku | OK | onepaums nogTeepxaaetcs, npu no-
MOLLM KHOMKK — oTMeHsieTcs). 1o 3aBepLueHny onepauun nporpaMmma BblgacT cooblieHve o eé
pesynbTare.

4.4.7 YcraHoBKa/ OTMeHa 3anpeToB obcnyxmBaHmsa oupMbl Ha TEPMUHaNax

YcTaHOBUTE MPUBSA3KY UPMbI K TEPMUHANaM, a Takke yCTaHOBUTbL / OTMEHUTb 3anpeT obcnyxuea-
HWs1 BCEX KapT KIMeHTa-pupMbl Ha TEPMUHANAax MOXHO B CNieayloLMX OKHaXx:
e «®Pupwmbl - B pabote» («KnueHTbl / Pupmbl / B paboTte») Ha 3aknagke «TepMUHanbI»
(cm. Puc. 74);
e «®Pupwmbl - fomkHukn» («KKnueHtbl / Pupmbl / JonmkHUKNY) Ha 3aknagke « TepMuHanbIy».

R
HazgaHue
] T T epruHan ] Mpueazka |
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“AEnacTap-C" 380 ] 0004 00005 Teprannan M4
“deuacTap-Tpanc” DAD | 0005 00005 Teprauban M5
"AEHACTap-yyedHer uenTp' 000 0006 00007 TeprauHan M2G
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A bires 0026 00012 TepruHan
A nuTer 0027 00000 Tepriunan 10 JanpeweHa
A NET aHD 0028 00018 Boctok-2
A Nbda 0025 00018 BocTok-3
AT 1 - 0020 00001 Ingenico 330
D5 eamasYE o 3K 0031 00015 Tepriunan 31
9 I rupraa s UC SaMPEeT Ha TERMHHANaH
J| 33NPET Ha IruTEHT Y
Buliitt T | & .
CocToaHue JodaeuTe
Uiz s T Yoanure | JoGasmTe | JanpeTute/Pazpewvte |
3a00KMpOBATE Pazfinokuposars JaHHeE l Cueta l K.apTel l T epraHank l T apudpel l OnoEew eH1e
Puc. 74. OkHo paboThbl C KNMeHTaMu, 3aknagka « TepMuHanbI»
MpumeyaHwue.

Mopsaok paboTbl CO CMMCKOM TEPMUHAMNOB U3NOXEH Huke (CM. Nn. 4.8, cTp. 150).

Ha atou 3aknagke (rpada «[lprBsaskar») Takke ycTaHaBNUBAKOTCH NpasBuna nepefadv Ha TepMUHa-
MNbl OTMOXEHHbIX M3MEHEHWN, CHOPMUPOBAHHLIX AMsS KIMeHToB (6onee nogpobHO cM. AOKYMeHT «Petrol
Plus. Pr1. O (dononHeHue no OF1, OC u OUJI)»).
Ons ycTtaHOBKM / CHATUA 3anpeTa obCcnyXuBaHus pvpMbl Ha TepMMHanax BbIMOMHWUTE creaywme

JencTBuUs:

1. B neBow yacTtu okHa Bblbepute upmy (cm. Puc. 74).
2. He Bblbupas B cnucke TepMMHaNoB TOT, CTaTyC KOTOPOrO HYXHO W3MEHUTb, HaXXMUTE Ha
kHonky | 3anpeTuTb / Pa3pewnTb | OTKpoeTCst OKHO 3anpeTa (pa3peLleHuns) CO CIIUCKOM TEpMU-




HanoB (cm. Puc. 75). B kpanHem npaBomM cTonbue 3Toro okHa OoToOpaXkaeTcsl Tekylllee COoCTos-
HWe 3anpeToB Ana Bcex TepMnHanoB.

=
TeptduHan

aoor g T epruHan M1 -
0002 0 TepruHan M2 u
0003 3 EorduHan N3 .
0004 5 eprautan N4 Vil
aaos o ErdkiHan M5

0o 7 TeprauHan M6 [V
0007 B TepmuHan M7 [
ame 10 T16 ol _I
0mz 11 TepmuHan & [
ETK — Brigenuit no rpynne TO

-

L] - OK OTHeHa |

Puc. 75. OkHo 3anpeTa (pa3pelweHunsi) 06CnyXMBaHMA KIIMEHTOB dIMUTEHTa (PUPMbI HA TEpMUHaNax

3. [Onsa yctaHOBKM (OTMeHbl) pexuma 3anpeTa, nocrnegoBaTernbHO Bbibupas HyxHble TepMuHa-
nbl U3 CNUcKa, yCTaHoBUTE (CHMMMUTE) COOTBETCTBYIOLLME MM NMOMETKM 3anpeTta WUin UCrnonb3ynte
rpynnosble onepauuu (cm. n. 1.4, ctp. 15).

Ona OTMETKM TepMMHanoB MO WX NpuHagnexHoctu Kk rpynne TO HaxXMuTe Ha KHOMKY
| BoigenuThb no rpynne TO|. OtkpoeTca okHo «Bbi6op rpynnbl TO» (cM. Puc. 76).

4 Buifiop rpynnel TO x|
= | QnmcaHHe
1 T'pynna U eHrpaneHan s
2 [pynna Boctok
K] [pynna 0T v |
-
OK OTHEeHa |

Puc. 76. OkHo BbiGopa rpynn TO ansa oTMeTKu 3anucen no npuHaanexHocTu k rpynnam TO

YcTaHoBuUTe cbnarw HanpoTMB rpynn TO 1 HaxmuTe Ha KHOMKY . 3anucu TepMUHanNoOB, nNnpuHaa-

Nnexawmnx oTMe4YeHHbIM rpynnam, 6WJ,YT NnoMeY4eHbl B CNNUCKE B OKHE «3aI'Ip9TVITb/p33p9I.IJVITb 06cny>|<V|Ba-
HUe».

MpumeyaHue.

I'IpM HaBeeHUn Kypcopa Ha KHOMKY NOABIIAETCA BCMJbiBawWada noAcCKa3ka O eé
Ha3Ha4YeHun.

Mpw 3anpelueHnn obcnyxmMBaHNA KapT KNMEHTa, B 3anncy 0 TepMuHane B NpaBoi rpade nosiBuUTCs

oTMeTKa «3anpelleHa», a B cnucke upM NOSBUTCH 3HaK 0 (opaHxeBblvi NpAMOYronbHKK) (cMm. Puc. 74). Ta-
kme cdoupMbl BkrtovatoTes B UC Tonbko Ans AaHHOro TepmuHana.

NMpumeyaHus.

3anpet obcnyKuBaHUst Ha TepMUHane 4YacTHbIX Nny He npegycMoTpeH. MOoXHO Tonb-
KO 3anpetuTb OOMyXuBaHWe KOHKPETHOW KapTbl YacTHOrO nuua Ha TepMmuHane
(cm. n. 4.5.11.9, cTp. 138).

3anpeTuTb obcnyxmBaHve KapT UPMbl MOXHO Takke B OkHe « TepMuHanbI» (NMyHKT
MEHI0 «O6cnyxuBaHue / O6opyaoBaHue / TepMuHanbi») Ha 3aknagke
«CepBuc / ®upmbi» (cMm. n. 4.8.2.1, ctp. 156). Nopsagok oencTsnin, ocyLecTBnsemMbIxX
B 9TOW 3aKnagke, aHanorn4yeH onnmcaHHoOMYy Bbille.

3anpeléHHble K 0bcnyxnBaHuio Ha TepMmnHane dupMbl 6yayT nomelleHsl B YCD, nepenaBaembii
Ha AaHHbIN TepMuHan.

4.4.8 OnoBelleHUe KINeHToB

B Cucmeme npenycMoTpeHa BO3MOXHOCTb aBTOMaTUYECKOrO Y Py4HOro (hOpMUPOBaHMS, peaakTy-
POBaHMS U XpaHEHUs 3anucelt Mo OMNOBEeLLEHUSIM KIMEHTOB (HanpuMMmep, OCTaToK Ha CYETe KNMeHTa cTan



PyKOBO,EI,CTBO nonb3oBaTtensd

MeHblLle I/IHCbOpMaLI,I/IOHHOFO nopora), a TakXe nposegeHune OMOBELLEHUN B Py4YHOM 1 aBTOMaATU4E€CKOM pe-

Xnme.

B Cucmeme pasnunyatoTcs ABa Tuna onoBeLleHU. ATo — cnyebHble U Nornb3oBaTeNbCkne ornoBe-
weHus. K cnyxebHbIM onoBeLLEHNSIM OTHOCATCS:

«[peBbiweH UMy;
«[lMpeBbiweH Cl»;
«broknpoBaTb KapTbI»;
«Pas3bnoknpoBatb kapTbly;
«OcTaTokK Mo CHETYY;

«Cpok oencreums gorosopa.

Ypoanute cryxebHble OMOBELLEHWSs!, a TaKkKe U3MEHUTb UX Ha3BaHusl B Cucmeme HEBO3MOXHO.

lMonb3oBaTenbCckue OMOBeELLEHMS MOXET co3faBaTtb caM nonb3oBaTtens OLL n ncnonb3oBath 3atemM
B KadecTBe WwabnoHa anga 6eiCTporo hopmMnpoBaHUs ONOBELLEHUIA.

MpocmoTpeTb 3anmcy 06 ONoBELLEHUAX KIMEHTOB UNK chopMMPOBaTL HOBOE OMOBELLEHNE MOXHO,

BblOpaB B

rMaBHOM MeHI0 Ans GupM  NyHKT «KnueHTbl / ®UpMbI»  (ONA  YacTHbIX WL, MYHKT

«KnueHTbl / YacTHble nuuay), n oTKpbIB 3aknagky «OnoseweHue» (cMm. Puc. 77).
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Puc. 77. OkHO paboThbl C KNTMEHTCKUMU AaHHbLIMU, 3aKknagka «OnoBelleHue»

OnwncaHne nHdopmaumm no rpacam:

«[data» — gaTa v Bpemsi, onpegensiomne KpaiHUn CPoK OTNpaBKN COOOLLEHMS;

«Tun» — TUN ONOBELLEHNS;

«CocTtosiHme» — nHdopmaLma o peannsaumm onoBeLLeHns;

«KoHTakTHoe nuuo» — ®.U.O. npeacraBuTens KNueHTa, KOTOpoMy nepenaércs uHgpopma-

ums. Mo yMOn4aHuio NoaCTaBNAETCA TEKCT, BBEAEHHLIN B none «KoHTakTHOe Nn1uo» Ha 3aknagke

«[JaHHble» (cMm. Puc. 53, cTp. 64). [ina oTnpaBneHHbIX NMCeM B Nore MnosiBNSeTCs KHOmMKa 2]

HaxkaTune Ha KOTOPYH JaéT BO3MOXHOCTb NMPOCMOTPa TEKCTa OTMNPABIIEHHONO KIUEHTY NMCbMa.

MpumeyaHue.

Ecnu Tekyllas gata v Bpemsi MNPeBbILLAOT YCTAHOBMEHHblE 3HayeHus B rpadpe
«[ata», To 3an1cK ¢ cocTosHMEM «He onoBeLLEH» 0TOBPaXKalTCa Ha KPacHOM (hOHe.

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcus: 7.00.7.4 ‘ 86/231 ‘

Bce nckntounTteneHble aBTopckue npasa npuHagnexatr OO0 «HKT Codpteap».

Mepenava AaHHOro AOKyMEHTa UMW MpaB Ha Hero TpeTbyM Nuuam, ero pacnpocTpaHeHne, paBHO 1 UCTMOMb30BaHNe
NHbIM 06pa3om 6e3 nnucbMeHHoro cornacusa npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



Mog Tabnuuen 3anucen HaxoguTcs obnacTb MHOOPMALMOHHbBIX NONEeKn, coaepXxallasa AaHHble 0 aa-
T€ 1 BpeMEHU co3adaHus 3anncu, amunumn coTpyaHunka, Co3aaBLUIero e€, a Takke KOMMEHTapum u npumeda-
Hue K 3anucu. MNMone «OnoBecTuny, cogepxaliee AaHHble O AaTe U BPEMEHU OMNOBELLEHNA N hamunmm co-
TPYAHVKA, NPOBOAUBLLETO OMOBELLEHNE, 3aMNONHAETCS TONbKO B MOMEHT, KOrga ONoBELLEeHUI0 npucBanBaeT-
ca coctosiHne «OnoselleHy. Kpome Toro, npu Boidope 13 tabnuubl 3anucu ¢ coctosiHmeM «OnoBeLUeH», B
cny4vae ecnu onoeeLleHne Obino OTNpPaBeHO B aBTOMATUYECKOM pexnme, cnpaBa nog tabnvuen nosiButcs
Haanucb « ABTOMaTUYECKN» .

dnar «ABTOMatmMyeckMe onoBeleHns» — MHGPOPMAaLMOHHbLIN. Ero akTMBHOCTb MEHSieTCca nocne
HaCTPOWKM aBTOMaTUYECKNUX ONMOBELLEHWUN.

Ona dunbTpaumm gaHHbIX 00 OMOBeELUEHUsIX KNMEHTOB B Tabnuue 3anucen (cm. Puc. 77) npeay-

= o
CMOTpEHa KHorMka — bunbTp onoseleHui. MNpu HaxxaTum Ha 3Ty KHOMKY OTKPbIBAETCH OKHO C Bblnaga-
owmm cnuckom (cm. Puc. 78).

3 DUNLTP ONOBEUEHHHA x|

IBce ﬂ

Puc. 78. AnanoroBoe OKHO (punbTpa ONoBeLLeHUN

Mpu BbIGOPE KpUTEPUA Noncka «Bce» B Tabnuue 3anucen (cm. Puc. 77) 6yoyT npeacTtasneHsl 3anu-
cu 060 Bcex onoBelleHusx. MNpu BoiGope kputepus «He onoBeLeH» — TOMbKO 3anMcy O Hepeanu3oBaHHbIX
onoBelleHusix. Mo ymonuaHuio 3anucu B Tabnuue (cM. Puc. 77) oTcopTvpoBaHbl MO AaTe OMOBELUEHWs,
HauMHasi C nocneaHero.

T
[1ns NoBTOpHOW OTMNpaBKK ONOBELLEHU NO e-mail npegycMoTpeHa KHonka («OTnpaBuTb onoBe-
weHuney»). KHonka gocTtynHa npu BblOOpe OMOBELLEHMN, HaxOOALWMXCA B cocTosHuM «OnoselleH». MMpw
HaXkaTum Ha 3Ty KHOMKY 3anyckaeTcsa npouenypa OTNPaBKM OMOBELLEHMS, ONUCcCaHHasa Huxke (cm. n. 4.4.8.2,
cTp. 89).

4.4.8.1 Hacmpolika cepeuca aemomMamu4ecKux ornoseuweHudl

Bce cnyxebHble onoselueHns MOryT co3gaBaTbCs M MepefaBaTbCs B aBTOMATUYECKOM pexume.
CnyxebHble onoelleHus Tuna «Mpe.biweH UMy, «MpebiweH Clly, co3patoTcs ons kaxgoro cyéTta, no
koTopomy octaTok meHbLue UMM nnu CI1 cootBeTcTBEHHO. CnyxebHble onoselleHus «bnokvpoBaTb KapTbi»
€030at0TCs MO KaxaoMy CYETY, no koTopoMy npesbiweH Cl1. OnoselleHns co3gatoTcst aBToMaTUYeCKu npuy
HaCTynneHun cooTBeTCTBYoLWEro cobbiTusa (cM. Tabn. 11) u 3anuceiBatotca B B[l Otnpaskon aBTomaTnye-
CKMX onoselleHur ynpaenseT ytunuta «MessageSender» (cm. gokymeHT «Petrol Plus. PA.
MessageSender»). C 3agaHHOW NepuoaNYHOCTLIO OHa NPOBOAMT nNposepky Bl Ha npegmeT HanNMyYns HOBbIX
OMNOBELLIEHUI 1 OTNpaBnseT Te, Y KOTOPbIX YyCTaHoBMeH dnar B rpade «OTnpaBnstby.

NMpumeyaHwue.

OTnpaBka onoBeLeHni, 4OGaBNEHHbIX BPYYHYHO, BbINOMHAETCS C MOMOLLbIO MOYTOBOM
nporpammbl CSMailer (cM. pokymeHT «Petrol Plus. PI1. CSMailer»).

Ecnn cbnar «OTFIpaBJ'IﬂTb» Ona Tuna onoBeleHnAa He YyCTaHOBJIeH, TO coobuieHre co3gaéTcs co
CTaTtycom «He onoBellieH» 1 aBTOMaTU4ECKN HE oTnpasndaeTca. Ecnu npu4nHa co3gaHuna onoBelleHundA
yCTpaHeHa, TO ero CtatyC MeHdAeTCA Ha «OTMEHEHOY; OMOBELLEHUSI C TakKUM CTaTyCOM KIMeHTaM He OT-
npaBndarTCA BoobLLe. [ns onoseLueHns no npeBbILLIEHNIO VIH(bOpMaLI,I/IOHHOI'O nopora, HanpmnmMmep, 3TO O3Ha-
YaeT, YTO ecnn KITMEHT NOMONHUT CHET A0 OoTnpaBkM onoBeLlleHnda, To OHO eMy OTnpaBJieHO He 6yp,eT B CBA-
3nc n0Tepel7| aKTyalibHOCTW.



[lna HacTpowkn cepBuca aBToMaTUYECKMX COOOLLIEHMI Ha 3aknagke «OnoBewweHne» okHa paboThl C

KMWEHTCKMMMU OaHHbIMU (CM. PUC. 77) HaXXMUTE Ha KHOMKY . OTkpoeTcsa OKHO «ABTOMaTuU4yeckue ono-
BeLLeHus», n3obpakéHHoe Ha Puc. 79.

x
HazeaHue l EDS&aBaTb I Ornpaendars
Mpeeenued KN W W .
MNpesbiueH CI [ v
B nokupoEars kapTel [V l
Paz6n0kHpoBaTE KapTel u
[DoTarok_no cyeTy | I 1|
Cpok, fefCTEMA QOroB0DS
| BLibop ETa il
= HaseaHue ] Ocraror ] [ paHuLa
[ Putu 4,255.50 dwll< [10,000.00 B
"3 Yeayral 39,385.00 v |«
|4 Mcagra? £.250.88 W <
—|5  MYcagrad 21.000.00 V<
| |6 Yonyrad 43,630.00 |«
L |8  Tosaph 0.00 |« =
—|9  Tosaph 4 00,00 W <
oK OTieHa ||.|Jaﬁr|0H h
: MormeTk)
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Puc. 79. OnanoroBoe 0OKHO aBTOMaTU4eCKUX ONoOBeLLeHUn

YctaHosute dnarm B rpade «CosgaBatby» HanpoTMB TeX OMOBELLEHWIN, KOTOPble AOMKHbI hopmu-
poBaTbCA aBTOMaTudecku. Mocne yctaHoBkM chnara nosBUTCS BO3MOXHOCTb yCTaHOBWTbL chnar «OTnpas-
nsaTby (€cnu y KNueHTta Ha 3aknagke «fdaHHbie» (cMm. n. 4.4.2, cTp. 63) He BBEAEH afpec ANEKTPOHHON Mo-
YTbl, TO yCTaHOBUTb donar « OTnpaBnATb» OyaeT HEBO3MOXHO).

[ns aBTOMaTtuyeckoro onoselleHnss «OCcTaTok Mo CYETY» MOXHO HACTPOUTL CMUCOK CHETOB U rpa-
HMLY KaXXOoro U3 HWUX, MpWU CHWXEHWUM A0 KOTopon ByaeT npon3BoAWTbCA Co3daHue onoselleHun. [ins atoro
Ha)KMUTE Ha KHOMKY B rpadre «Cos3gaBaTb» M B OTKpbIBLUEMCS OkHe «BblOop cyeTa» ycTtaHoBWTE donaru
HanpPOTMB HY>XHbIX CHETOB W 3adanTe MUHMManbHble pasmepsbl rpaHuy. Ecnv rpaHunua He 3agaHa, Ha co3ga-
HVe OnoBeLleHUs BNUSET TOMbKO Hanuume dnara. Hactponte wabnoH nnuceMa C OnoBeLLUeHUeM, NpPUYém
AN KaXgoro Tuna onoBeLLeHUs MOXHO 3afaTb CBOW COGCTBEHHbIN WwabnoH (cM. n. 3.9, cTp. 49). Haxmute
Ha KHOMKy .

NMpumeyaHwue.

Ecnu cnar aBTomatnyeckoro bopMmpoBaHnsi ONOBELLLEHWIA YCTAHOBMNEH XOTA Obl Anst
OiHOro TuNa oroBeLleHn 13 cnucka (cm. Puc. 79), To nocne HaxaTusi KHOMKK
ycTaHoBuTCA hbnar «ABTOMaTMyeckMe onoBelleHus» Ha 3aknagke «OnoselLeHns»
OKHa paboTbl C KNMMEHTCKMMU AaHHbIMU (CM. Puc. 77). daHHbi donar Hocut nHdopma-
TMBHbIN XapakTep 1 ceuaeTenbcTByeT 0 Hannyum B OL| onoseLleHun, popmMmpyembix
W nepegaBaeMblX aBTOMaTU4eCKN. N3MEHUTb ero CoCTOfiHME BO3MOXHO TOSTbKO B
AVarnoroBoM OKHe aBTOMaTMYeCcKmx onoseLleHun (cM. Puc. 79).

Mpn BO3HMKHOBEHUW YCMOBWUIA AN co3daHMs onoBelleHust (cMm. Tabn. 11), B Tabnuue 3anvcen
(cMm. Puc. 77) nosButcea 3anucb O HOBOM OMoOBeLLEeHUU, cofepxalasa B rpade «CocTosiHMe» crnefyoLmmn
npu3sHak:
e «He onosewweH» — ecnu dnar «OTNpaBUTby» ANs 3TOro TUNa OMOBELLEHWI HE yCTaHaBMNu-
Barncs;
e «OnoBeweH» — ecnu dnar «OTNpaBUTby AN 3TOrO TMNa ONOBELLEHMI YCTaHaBNUBArCS.

Taon. 11. MomeHT co3gaHnAa aBTOMaTM4YeCcKoro onoBeLlleHus

Twvn onoBeLlleHun MomeHT co3gaHus

MpesbiweH AT Mpw npeBbiweHnn UMM

MpesbiweH CI1 Mpw npeBbiweHnn CI1




Twn onoBeLleHun

MomeHT co3aaHus

BriokupoBatb KapTbl

1. MNMpun GnokupoBke KapT KNueHTa B okHax «®upmbl / B pabote» («HacTHble
nmua/B  pabote) un  «®Dupmbl/ flomkHukn»  («YacTtHble  nu-
ua / [lorXHMKK» ) No kHonke | 3a6nokmpoBarts |.

2. NMpu aBTOMaTU4eckon GMOKMPOBKE KapT KMMEHTa B Criyyae npeBbllleHnst

CIl (yctaHoBneHbl donarm pgns aBTOMaTMYeckon OIOKMPOBKM  KapT)
(cm. n. 4.4.6.2, cTp. 82))

PasbnokvnpoBatb KapThbl

Mpn pa3bnokMpoBke KapT KnneHTa B okHax «Pupmbl / B paboTte» («Yact-
Hble nuua/B pab6ote) u «Pupmbl/ JomKHUKN» («YHacTHble nu-
ua / JomkHUKK» ) No kHonke | PazGnokmpoBsaTh |

Cpok OeiicTeus foroeopa

Mpn BbINONTHEHUN pEerfiaMeHTHbIX onepauuin, aBToOMaTUYECKMX onepaunin o6-
mMeHa c U, yaganéHHon uHkaccauuu B cnyyae, ecnv gata OKOHYaHusa gewn-
CTBUS NonagaeT B CPOK, 3afaHHbIN ANs OnoBeLLeHns

Ocrartok no cyéTty

[Mpy BbINONHEHUN perriaMeHTHbIX Onepauun, aBToMaTU4EeCKMX onepaumin o6-
meHa c MU, yaanéHHon nHkaccaumm

OTnpaBka aBTOMAaTU4YECKW CO3[4aHHbIX OMOBELUEeHWA BbIMNOMHAETCS C  MOMOLUBbIO  YTUMAWTHI
«MessageSender». B cnyyae ncnonb3oBaHns cepBuca aBTOMaTU4ECKUX ONOBELLeHNIn HeobXoaNMO YCTaHo-
BWUTb YTUNUTY B KayecTBe CryxObl Ha OOAWH U3 KOMMbIOTEPOB NOKaNbHON ceTu (K MpuMMepy, Ha MOYTOBbIN
cepBep) 1M KOPPEKTHO €€ HaCTPOUTb.

OTnpaBka onoBeLleHn, Ao06aBNEHHbIX BPYYHYIO, BbINOMHAETCHA C MOMOLLBIO NMOYTOBOW MPOrpaMmbl

CSMailer (cm. n. 4.4.8.3, cTp.

MpumeyaHue.

91), HacTpolKa KOTopow onncaHa B AokyMeHTe «Petrol Plus. Pl1. CSMailer».

Ecnun cospaHo onoBeweHne «lpesbiweH UM» unu «lMpesbiweH Cly», n npu atom
CYET KnMeHTa Obin nononHeH 6e3 onoBeLeHnsa, TO aBTOMATUYECKM COCTOSIHME OMo-
BelleHusa Ha «OnoBeLleH» He naMeHsieTcs. [Nonb3oBaTenb OMKEH CaMOCTOATENBHO
OTCNexuBaTb JaHHYI0 CUTyaumIo.

BHUMAHUE!

Mocne oTnpaBkM NMCbMa C onoBeLleHneM, B rpade «CocTosHne» Tabnuupl 3anucen,
(cm. Puc. 77) gns BbibpaHHOM 3anucu cpasdy ycTaHoBuTca npusHak «OnoBeleH»
HEe3aBMCMMO OT hakTa MoslydeHus KMMEHTOM AaHHOW MHdopMauun. Ecnv nnuceMo He
OOCTaBMNEHO KIWEHTY, Hanpumep, B cnyvae cb6os paboTbl MOYTOBOrO areHTa, OTCyT-
ctBusi IHTepHeTa u T.4., COCTOSIHUSA OMOBeLLeHUss Bce paBHO OygeT «OnoBeLueH».
KoppeKTHOCTb NPOX0OXAEHMS MOYTOBbLIX OTNPaBEHWIA LOIPKHA KOHTPONMPOBATbLCS OT-
BETCTBEHHbIM cOTpyaHukom OL.

4.4.8.2 Pa6oma c nosib308amesibCKUMU Oro8euw,eHuUsimu

MNMoMMMO aBTOMaTMYECKUX OMOBELLEHUI B MporpamMmme npeaycMoTpeHo co3gaHne 1 oTrnpaBka Nobbix
ApYrux coobuieHuii. Mpasuna paboTbl C HUMKU PACCMOTPEHbI B HAaCTOSILLLEM pasferne.

4.4.8.2.1 [obasneHue ornoseuw,eHusi
ﬂ,]‘lﬂ LI,O6aBJ'IeHI/IF| HOBOIO MOJNIb30BATESNIbCKOIro onoBeLlleHnd Ha 3aKnagke <<On03eu.|eHMe» HaXXMUTe

Ha KHOIMKY . Ha akpaH BbiBegeTcs 3anpoc (cm. Puc. 80).

!’gf AobaB1Th ONOBELEHHE il
Nara [15/07/11 |05 47-03 KHanka
Tun [MpurnaweHue Ha BCTpEYY E5 I NOABNAETCA B OKHE NP
K.OHT 8KTHOE NULo TepuHoe kA YeTaHOBKE dnara
CoofiwsHue L— «OTNpaeuTL No e-mail:
Kbt eHT &P L/

0K

| OTHEHa W agnoH

Puc. 80. lmanoroBoe oKHO A006aBneHus onoBelleHus

B cnyyae ecnu B cnpaBoYHuke «Tunbl onoBeleHuny (cm. n. 3.9, cTp. 49) 3agaHo onoBeLeHne no
yMOf4aHuio, OHO BydeT NpeanoXeHo aBToMaTnyecku B none «Tun». [na Beibopa gpyroro Tuna onoselle-



HUS HAXXKMUTE Ha KHOMKY N B OTKpbIBLLUEMCS] OKHE «BbIGOp TMNa onoBelleHusa» (cM. Puc. 81) Bbibepu-
Te HyXHoe.

!’}’ Bobibop THNa oNoOBEEHHA ﬂ
Hazgatme
MpurnawieHie Ha BCTpEYY |;|

MpoPUNaKTHYECKME PABOTEI
PasAnokHpoEaTE FapTel
ocTark no PLU

BriDop | OTHeHa |

Puc. 81. lnanoroeBoe oKHO BbiGopa TunNa onoBeLleHus
3anonHuTe Nons onoBeLLeHNs.
BHUMAHUE!

Henb3a mucnone3oBaTb anoctpod (CUMBOM «’'») NPW 3anOfIHEHUWN CREAYOLWNX NOMen:
«KoHTakTtHOe nuuo», «CoobweHne» n «KommeHTtapun». Mpyn HanuummM B aTMX NONAX
anoctpoda kHonka | OK | 6yaeTt HeakTuBHa.

Mocne yctaHoBkM donara «OTnpaBuTb Mo e-mail» B OkHe NosiBUTCS:
e none, npegHasHa4YeHHoOe Ans NpocMoTpa U, NpU HEOBXOAMMOCTU, n3MeHeHnst agpeca(-oB)
3NEKTPOHHOW MOYThI;

BHUMAHMUE!

MpoBepbTe AaHHOEe Nosie Ha Hanuyue anocTpodoB (CUMBOOB «'») U NPOGENOB.
Mpwv HanuuMu B 3TOM none anocTpoda KHomka OyOeT HeakTUBHa.

Ecnn B aToM none npucyTcTByeT npoben, onoselyeHne He GyaeT oTnpaBneHo, a Ha
aKkpaHe, nocne HaxaTtus Ha kHomnky [OK], noseutca cooblueHve «He 3adaH adpec
nonyyamens!».

e  KHOMKa , npegHasHayeHHas Ansd npocMoTpa W, Npu HeOBXOAMMOCTU, U3MEHEHNS
wabnoHa oTnpasnsemoro onoselleHus. [paBuna paboTbl ¢ WabnoHaMmm ONOBELLEHUI ONUCaHbI
B n. 3.9 (cTp.49); nepemeHHble, UCMOMb3yeMble MpU €ro co3gaHuu, npuBedeHsl B Tabn. 9
(cTp. 50).

lMocne BbINOMHEHWNs1 BCEX MOArOTOBUTENbHbBIX ONepauuini HaKMUTE Ha KHOMKY . Mpun aTom:
e ecnu chnar «OTnpaBMTb N0 e-mail» Gbin CHAT, onoBeLleHne oTrnpaBneHo He ByaeT n B cnuc-
Ke onoseLleHnn (cM. Puc. 77) nosiBUTCSA HOBas 3anucb C COCTOAHMEM «He onoBeLLéHY;
e ecnu dnar «OTnpaBuTb MO e-mail» ObIN ycTaHOBNEH, OnNoBelLeHe GyAeT OTNpPaBneHo Knu-
€HTY M B Cnucke onoseLleHun (cMm. Puc. 77) nosiBUTCA HoBasi 3anucb C coctosiHuem «Onose-
LLEHY.

BHUMAHUE!

CocTosiHme «OnoBeLyeH» 03HavaeT, YTo coobLieHne ObIno oTnpaBneHo knmeHTy. Oa-
Hako akT ero nonyyeHus KNMEHTOM MNporpamMmon He nposepsieTcd. KoppekTHOCTb
NPOXOXAEHUST MOYTOBbIX OTMNPAaBMEHUA AOIMKHA KOHTPONMPOBaTbCs OTBETCTBEHHbLIM
cotpyaHukom OL.

4.4.8.2.2 U3meHeHue orioseweHusi

[na nameHeHus onoselleHns Ha 3aknagke «OnoseleHne» okHa paboTbl C KMMEHTCKUMU JaHHBIMU
(cM. Puc. 77, cTp. 86) BbIGEpPUTE HyXHYIO 3aN1Ch U HaXMUTE Ha kHOMKy | UsMeHuTL |. Ha akpaH BhiBegeTcs
3anpoc, aHanorM4HbIn 3anpocy gobaeneHus onoseleHus (cMm. Puc. 80). BHecute Heobxoanmble U3MeHEHUs
B JOCTYMHble MHGOPMALMOHHbIE nond. Ecnu Heobxoanmo HemMeaneHHo oTnpaBuTb coobLlleHne no e-mail
ycTaHoBute dnar «OTnpaBuTb No e-mail». Haxmnte Ha KHOMKy . CoobueHre 6yneT oTnpaBneHo Knu-
eHTy. Mocne atoro B Tabnuue 3anucent (cM. Puc. 77) n3MEeHUTCS COCTOSIHNE BbIOPaAHHOIrO OMOBELLEHUS.



4.4.8.2.3 YOaneHue oriogeweHus

Ons ypaneHus 3anucu Ha 3aknagke «OnoBelwieHue» OkKHa paboTbl C KIAMEHTCKUMU AaHHbIMU
(cm. Puc. 77, ctp. 86) BbIGEpUTE HYKHYIO 3aMNNCb U HAXMUTE Ha KHOMKY . Ha akpaH BbiBegeTcs
3anpoc NoATBePXKAeHMS onepaumn.

Haxmute Ha KHoMKy E BbibpaHHas 3anuck yaanutcs n3 cnvcka.

3anucu ¢ coctosiHnamn «OnoselleH» n « OTMeHeHo» (cM. Pyc. 77) yaanuTb HEBO3MOXHO.

4.4.8.2.4 VismeHeHuUe cOCMOSIHUS Or08eUeHUs 8PYYHYHO

Ecnu onoeelueHne npoeoaun cotpyaHuk OLL nuyHo (no TenedoHy, e-mail, no dakcy 1 T.4.), To ans
M3MEHEHNs COCTOSHUS 3anucu Ha 3aknagke «OnoseweHue» OkHa paboTbl C KIMEHTCKUMWU AaHHbIMM
(cm. Puc. 77, cTp. 86) BblGepute HYXHYIO 3annCb U HaXMUTE Ha KHOMKY . Ha akpaHe oTkpoeTcsa
OKHO «3aKpbITb onoBeleHne» (cMm. Puc. 82).

'#;f JaKpbITh ONOBEUEHHE x|
I'IepcoHanI 2. MeTpoe M. 1. :I
CocToAHMe I OnoeeweH j" OTrieHEHD
K.onrakTHoe nquo Mg G NN

Dara [06/07/11  [10:03:25

Ornpasute no e-mail [

OK | OTHEeHa |

Puc. 82. OKHO U3MeHeHMs onoBeLLeHUs

Beegute HeobxoanmMble AaHHbIE.

Mpu nameHeHnn coctosHNst Ha «OnNoBeLLEH» OMOBELLEHNE MOXHO OTNPaBUTb MO 3NIEKTPOHHON Mo-
yTe, ycTaHoBuMB dnar «OTnpaBuTb No e-mail».

B cny4ae nameHeHus coctosiHnst Ha « OTMeHeHo» dnar «OTnpaBuTb No e-mail» nepectaét otobpa-
XaTbCs B OKHE, U OTMpaBKa OMoBeLLEeHNS CTAHOBUTCS HEBO3MOXHA.

Mo OKkOHYaHUM paboTbl C OKHOM HaXMUTE Ha KHOMKY . CocTosiHMEe OmnoBeLLeHMs B Cnucke
N3MeHUTCS.

4.4.8.3 Hacmpolika ecmpoOeHHOl npozpamMmMbl pacchisiku e-mail

B cnyyae ncnonb3oBaHus BcTpoeHHon B OLf nporpamMbl paccbinku e-mail, B kadectBe cnocoba 06-

MeHa JaHHbIMKW, TPebyeTCs BbIMONMHUTL CrieayroLmMe HacTPONKM:
1. 3apgaTtb agpeca SMeKTPOHHOM MOoYTbl ANs Yy4acTHUMKOB oOMeHa Ha 3aknagke «JdaHHble» B

okHe «KnueHTbI» (cMm. Puc. 53 B n. 4.4.2 Ha cTp. 63).

MpumeyaHue.

Apec 3neKkTPOHHON NOYTLl AOMKEH OblTh 3a4aH Yy KaXJoro y4acTHuKa, Ans obmeHa ¢
koTopbiM OL ncnomnb3yeT 3NEKTPOHHYIO MOYTY.

2. Hactpoutb noutoByto nporpammy CSMailer (nyHKT rnasHoro meHio «Cuctema / KoHdury-
pauusa / Hactponka noutbi»). HacTponka npuBegeHa B [JokymeHTe «Petrol Plus. Pl
CSMailer».

4.49 YépHbIN CIUCOK KITMEHTOB

MpumeyaHwue.

[aHHbIN NYHKT NnpegycmaTpyBaeT (hOpPMUPOBaHNE YEPHOTO CNUCKa TOMNbKO ANSA KIMEeH-
TOB-OMpPM.

Ecnun obcnyxmBaHve KnueHTa Ha BpeMs NMpUOCTaHaBNMBAETCH, TO BCE €ro KapTbl NEpPeBOAATCH B
YEpPHbIV cnmcok. PaboTa BLINOMHAETCS BPYYHYHO M Npy OOMbLIOM KONMYeCcTBe KapT TpebyeT MHOTO BPEMEHM.
YEpHbIN CNMCOK KapT NpyY 3TOM NoJy4aeTcs rpOMO34KMM M 3aHMMaeT MHOIoO MecTa B MaMsaT TepMuHana.

B MO OU, HaunHas ¢ Bepcumn 5.5.2, BKMOYEHDI:

e  BO3MOXHOCTb NepeBoa hmpmbl B YEPHBIN cnncok pupm (UCP);

e  HOBbI (hOpPMAT KITMEHTCKUX KapT, Ha KOTOpble Npy Bblgade prpme AONONHUTENBHO 3anuchl-
BalOTCS NpM3HaK HoBoro dhopmarta, Homep ompmbl 1 Homep ounnana;

e npu nepesoae pupmbl B HCD aBTOMaTUYECKU MEHSIETCS COCTOSIHME BCEX €€ KapT (HOBOro 1
ctaporo dpopmatoB) «B pabote» Ha HoBoe cocTosiHue «dnpma B HC».

YEpHbIN cnnucok pmpm popmmnpyeTcs npu BbINOMHEHUM MHKaccaunyM nNo Moaemy BMeCTe C YEpPHbIM
cnvckoMm kapT. B YUC® 3aHocsTCs TONbKO 3anncu o 3abnoknpoBaHHbIX hupmax. KapTel HoBoro gopmaTta ¢



PyKOBO,EI,CTBO nonb3oBaTtensd

coctosiHueM «®dvpma B UC» B UEPHBbIA CNUCOK HE 3aHOCATCH, a KapTbl cTaporo obpasua (ecnu Ha HUX He
ObIn 3anucaH Homep pupMbl) ¢ coctosHueM «dnpma B UC», «YTepsaHa» U T. A., Kak U paHblue, 3aHOCATCH B
YEPHbIN CMMCOK KapT.

KapTbl HoBoro cpopmarta ¢ coctosHnem «dupma B YC», HECMOTpPS HA OTCYTCTBME UX B YEPHOM CMMC-
Ke kapT, K 0BCny>xMBaHN0 Ha TepMUHanNe He NPUHMMAaloTCS.

4.49.1 3aHeceHue hupMbi 8 YEPHBIU CrIUCOK ¢hupm

3aHeceHne PUPMbl B YEPHBIA CMUCOK BLIMOSHAETCSH B OKHE «PUPMBI», KOTOPOE OTKPLIBAETCA KO-
MaHzon rnasHoro meHto «KnuenTsl / @upmel / B pabote» nnun Haxatmem kombuHauum knasuw | Ctrl | + .

i
[ Hassarive - Tleparens | Haven | Cocrosmue | Bua
B F 4000000002 pabiote JUEHTCKAA a
0 0 -‘ 4000000620 B patiore AMEHTCKAA
-0 i Eaaitbes - bpasgres
|§Buaxomrfgrli1|«|35:'.8;163 Herp® 340 Hukonaes M.A. 4000001000 | B patiote 'KnueHrckaa
- - 4000001002 33610KUPOBaHA Kauerrcran
- - 4000001004 | B patiare Knavenrckan
T . 4000001005 | B patore Knuerrcran
BUACTAD-UHEOHBIM UEHTD 4000001006 | B patore Kauenrckan
elaieee————————————_ 4000001007 | B pafiote 'Kauerrckaa
4000001008 | B pafiore Kaverrckas
4000001009 | B patiote KaueHTckaa
4000001010 | B pafiote KauenTcran
4000001012 | B patiote Kauerrckaa
4000001013 | B patore Kauenrckaa
4000001014 \Bpatiore  KaueHtckaa
4000001015 | B patiote Kavernrckan
| 4000001016 [Bpafore  |Kawewrckas |
4000001017 B patore Koverntckaa
o T 4000001018 | B pafiote Kauerrckaa
;r-e%'%f'-%’og'm 4000001019 E patiore KnueHrckan
T E—— | 4000001020 |BpaSote  |KauenTckas
000001021 | B patiote KauerTckaa
000001022 B patiore Kauerrcran
000001023 | B patiote Kauerrckaa
000001024 | B patore KaueHrcran
000001025 B patiote KaueHrckan
4000001026 Bpatotre ~ |Knuentckaa
4000001027 B patore KnueHrcran
4000001028 B patiore Kauerrcras
4000001029 | B patiare Knavenrckan
4000001030 | B patiote Kauerntckan
4000001031 B patiote Kaverrckan LI
D1 Bxapreis yC nc 3K | --> 3aMPET Ha TepMUHANaX [ > zanper Ha aMuTeHTax Bcero kapr: 399
1 Boupma g HUC | 3aMpeT Ha TEpMUHaNax Il > Homep dupMbl Ha kapTe: 1
J] 3anpeT Ha aMuTeHTaR Hetanuzauma  >> |Kap1'a 3a610KMpOBaHa L NC 3K
i -~ )
Bttt L2 B paore 18/07/12
CocroaHue No6aeute
ey D, Cospare | Beware I JNepxarens I CocToaHue I Kowenbku | MNepeaare |
SE6N0KMPOBETE Pasnokuposare DNaHHble l Cyera 1 KapTel l TepMuHant! l Tapudb l OnoseweHWe

Puc. 83. OkHo «®Pupmbl - B paboTte»

B neBol yacTu oTkpbiBLLErOCS OKHa (CM. Puc. 83) oTobpaxatoTcsa 3anmcu o hvpmax, a B NpaBoi Ha
3aknagke «KapTbl» — 3anucum o kapTax TekyLwen pmpmbl.

YTtobbl NnepeBecT mnpMy B YEPHbLIN cnmcok doupm (YCP), BoiGepuTe 3anucb 0 UpMe U HaXMUTE
Ha KHOMKY B JIEBOM YacTu OkHa. 3anucb 0 hupme BGygeT nomeveHa cnpaBa KpacHbIM MPsMOo-
YronbHUKOM; BCe KapTbl UPMbl C COCTOsIHMEM «B paboTe» nepengyT B HOBOE COCTOsiHME —
«®upma B HC». CocTosAHME OCTanbHbIX KapT 3TOM (OUPMbI MPU 3TOM He nameHutcs (cm. Puc. 84).

epxarens | Homep | CoctoaHue | Bua
4000000002 Pupma s HC KaveHTckaa | R
4000000620 Pupma g HC KaueHrckaa | |
Hukonaes M.A. 4000001000 Pupma s HC KnaueHrckaa
4000001002 3a610KUpoBaHa KaueHrckaa
40000071004 Prioma s HC KaueHTckaa

Puc. 84. UameHeHne cocToAAHUA KapT

YTo6bl BOCCTAHOBUTbL 06CNYXMBaHMe kapT 3abnokMpoBaHHOM oMpMbI, BbIOEpUTE 3annchb o pmrpme m
HaX>XMUTE KHOMKY nog cnuckom upm. NMpusHak 6nOKMPoBKU PUPMbI (KPACHBIA NPAMOYrofb-
HWK) cOpocutcs, Bce KapTbl pupMbl ¢ cocTosiHuem «®Pupma B YC» nepengyt B HOBOE COCTOSIHME —
«B paboTte». CocTosiHMe ocTanbHbIX KAapT (OUPMbl HE U3MEHUTCS.

Mpy nonbiTke nepesBoda OTAENbHOM KapTbl 3abnOKMpoBaHHOM UPMbI U3 COCTOSHUA «B YCw»,
«3abnokupoBaHay, «YTepsHa» U «He BbigaHa» B cocTosiHue «B paboTey, kapTa nepeBoguTCcs B COCTOSHME
«®upma B HC».

Cuctema «Petrol Plus» ‘ OnepaumnoHHbIN LEHTP ‘ Bepcus: 7.00.7.4 92/231

Bce uckntounteneHble aBTopckme npasa npuHagnexatr OO0 «HKT CodTteap».
Mepenava AaHHOro AOKyMEHTa UMW MpaB Ha Hero TpeTbyM Nuuam, ero pacnpocTpaHeHne, paBHO 1 UCTMOMb30BaHNe
nHbIM 06pasom 6e3 nucbMeHHoro cornacus npasoobnagatend OO0 «HKT Codteap» 3anpeLleHbl



4.5 Pa6oTta c kKapTamu

Kak yxe 6bIno ckasaHo Bbilwe (CM. M. 2.3 Ha cTp. 19), kapTbl pa3gensatoTcs Ha:
e cnyxebHble, obecneymBarome 4OCTYN nepcoHana K pyHkumam Cucmemer,
e  KIMEHTCKMe, NpefocTaBnsiowme BO3MOXHOCTb MOMYYEeHUs KIMEHTOM TOBapoOB W YCIyr Ha
TOYKax obcnyxmnBaHusa no 6e3HanMyHoOMy pacyéeTy.

HocTyn K cnucKy KapT BO3MOXEH KaK M3 rMaBHOIO MeHto nporpaMmel (MyHKT «KapTbl / KnueHTckue»
(ropsiune knaBumLLN +) unu «Kaptbl / Bce»), Tak 1 U3 KOHTEKCTHOMO MEHIO, KOTOPOE BblI3blBAETCH
LLIeNYKOM NpaBOKr KHOMKON MbILLK B paboyeM OkHe nporpamMmmei.

B okHe «KapTbl - Bce» ocyllecTBnsetca pabota CoO CNMCKOM BCEX KapT, KaK KIMEHTCKMX, Tak 1 Cry-
XebHbIx; B okHe «KapTbl - KnueHTckme» — paboTa TONbKO C KapTamu, NpuHagnexawmmm knmeHTam (cup-
MaM UM YacTHbIM fiMuam).

MpumeyaHue.

Bce nameHeHus, npoBoauMbIE C AAHHBIMU B NEPEYUCIIEHHbIX OKHaX, OUKCUMPYIOTCH B
XypHane cobbITui.

Mpumep okHa «KapTbl - Bce» nsobpaxéH Ha Puc. 85. B neBow 4actn okHa HaxoguTcs CMMCOK BBe-
OEHHbIX B B[] kapT c ykaszaHMeM ux HOMEpOB, BrafernbLEB M TEKYLLEro cocTosHMsA. B npaBoi Yactu pacno-
NOXeEeHbl 3aKnagk1, KONMYEeCTBO M COCTaB KOTOPbIX 3aBMCUT OT NpuobpeTéHHON Bamun KoHdurypauun. MuHmu-
MarnbHOE KONMYECTBO 3aKNagok — 4eTbipe. JTo:

e «Bnapeneu». [NapameTpbl BNagenbLa kapThbl;

e «Kowenbkny. YnpaBneHune koLlenbkamm KapThbl;

e «TepmuHanbl». YCTaHOBKa 3anpeTta 00CNyXMBaHUS KapT Ha TepMUHanax;

e «WUcTtopusax. NpocmMoTp UCTOPUN COCTOAHWUS KapTbl U NPUHAANEXHOCTU €€ TOMY UM UHOMY

BnagenbLly.

Horiep ] Brnageney, ] CocToaque Kowenek. Oecraror. / DeepapadgT Muraur
£000000026  "Mudpo-Maga” 000 B pafore ;I Puytinau 17 000.00 100 0.00
4000000037 "Mupo-Naga" 000 B patore 210,07 0.00 :
4000900038 "MAdo-Naga’ 000 B patore Yenuyral o000 1 000.00
000000073 "Mhgao-Naga" Q00 B patiore 0.00 :
£000900040  "MAdo-MNaga" 000 B patore Jegraz
4000900041 “Aeuaromnanua Boara B paSore ! Nimurhian cxema 1000.00
000000042 Fpasuoe C.H. B patore
£000900043  Muenkmn K. 1. B patore
£00020004¢  Cugopooe &, [, B patore
£O000000045  Cugopooe &, 1. B patiore
LO00000045  ATN Nel B patore |
£000000047  OnepaTopckas B patore
4000000048 | "AeTorotuaner 000 B padore [ ]

AL e pognor’ OA0 B patioTe
£000000050  “AeTomofuamet 000 B padore |
L00000005] | Fowewd M. H. B patiore
4000900052 Muenkun M. 1. B patiore _I
40009000537 W axraarHe kayd yeTe B padore 1
000000054 "Mhgao-Naga" Q00 B patiore [ ]
4000900055 "seuarkomnanua Boara B patore

4000900058 CamcoHos H. C. B pafore

4000000057 Unepatopckan B pafiore Creta paboTeldk.  [INexTpoHHEIR KowWenek ]
£000900058  Cepeuc B patore

4000000052 KaueHrcran He dopraripoea Ocraror Ha cuere 5 530.00

4000a0006¢0  Kapra 0N B pafiore BperenHe kpeaur 0.00

£O00000008]  “Aeuactap-CM" 340 B padiore |

4000900062 OnepaTopckas B patore

4000000053 Orvpues B. H. B patore

4000000064 CamcoHos H. C. B patore

L0A0000085  "Anca" Q00 Fupra 5 HE R

£000000066  MuenkwmH K. 1. B pafore

4000000087 CamcoHos H. C. B patore JodasuTe | Ynanume | MononHuTE Crvcare
4000900068 Jatines H. T1. B patore

4000000062 Mopckoinopr AT B paore hd TpaHzarumm

-3 BaNPET Ha TepMuHanax |3 3aMPET Ha AMKTEHT AN MpactiaTp | Apue |

5 r' [~] MCTopKA KoWenkKa
- Hottep ouprisl Ha kapTe: 9 m J"’_

BbiiAtn JogaeuTe Ynanume IERETE KaUERSHY

B opna; Beame CocToAHue Bnageney l Koweneku l T epraHHant l MeTopua

Puc. 85. OkHo «KapThl - Bece»

LiseToBOe u rpacdhuyeckoe ocopmMneHme 3anmcen cnucka oTpaxeHo B npunoxeHun 1 B Tabn. 30 Ha
CTp. 226.



Cnuncok kapT cOCTOUT U3 TPEX rpad:
e «Homep» — rpacduyeckunn Homep kapTbl (HOMep KapTbl oToObpaxaeTca Ha kpacHOM ¢hoHe,
€Cnn OCTaToK NO Her OTpULaTENbHbIN);
e «Bnageneu» — Tnn cnyxebHol kapTbl (oToOpakaeTcs ronybbiM LBETOM) MM Ha3BaHWe
KnueHTta-pupmbl (KNMEHTa-4acTHOro nuua) (oTobpa)kaeTcsl CUHUM LBETOM);
e «CocTosiHue» — coctosiHWe KapThbl (CM. n. 4.5.1).

MpumeyaHue.

B cnucke kapT Tekyllas 3anuck oTobpaxaeTcsi CUHUM LIBETOM Ha ronybom goHe. 3a-
nicu o KapTax, koTtopble Haxogsatcs B UC (B ogHOM U3 crepyrowwmnx COCTOSIHMIA:
«B YC»; «dupma B YUCx»; «3abnokmpoBaHa»; «YTepsiHay») 6onee 6 mecsiues, otobpa-
XalTCs KpacHbIM LBeTOM Ha 6enom ¢goHe (cMm. Puc. 85).

Kaxxgas 3anvck O KoLlernbke COAepXUT MHdopmaLuuio no rpadam:
e «Kowenek» — Ha3BaHWe KowenbKa (MO Ha3BaHMWIO YCIyru);
e «OcTatok» — KONMMYECTBO eauHML, YCIyri, KOTOPOE MOXET NMOoNny4uTb KNneHT Cucmemsbi no
KapTe;
e «OBepgpapT» — KONMMYECTBO €OUHWUL, YCNYrK, KOTOPOE MOXET MOMNy4YnTb KIMEHT No KapTe
nocrie Toro, Kak OCTaToOK B KOLLENbKE ero KapTbl CTaHET paBHbIM «0»;
e  «JIUMUT» — BenUYMHA CYTOYHOrO, WM HEOENIbHOro, UMN MECSAYHOro NMMUTa (MECHAYHbIN
nMMKUT oTMevaeTcs bykBon «M», a HegenbHbI — BykBOM «Hy).
Mop Tabnuuen kowwenbkoB oTobpaxaeTcs cxeMa paboThl, Tekywasa Bbibopka Ans kowenbka (noa-
CYET TeKyLlen cyMMmbl OBCNy>XMBaHUS 3a OEHb UMM Mecsl, B 3aBUCMMOCTM OT TuMa NMMKTA), OCTaToOK Ha
CUYéTe KNMeHTa No TeKyLen ycnyre n cymma BpeMEHHOro kpeaura.

B HWXHel YacTn okHa pacnofioXeHbl KOMaHOHbIE KHOMKWU, C MOMOLLbI KOTOPbIX BbIMOMHSATCS one-
pauun ¢ KOLLENbKaMu.
B 6noke «Kowenek» pacnonoxeHbl cnegytowme KHOMKK:
|Ao6aBuTb | — noGasneHne (OTKPbITUE) HOBOTO Kollenbka Ha KapTy (cMm. n. 4.5.5.2.3 Ha cTp. 103);
Ypanutb | — yaaneHvue Kowenbka. YOanuTb MOXHO TONbKO KOWENEK, No KOTOpoMy He 6bino
TpaH3akuuii. [Ins KowenbkoB, OCTAaTOK Mo KOTOPbIM HE PaBEH HYIMH0, KHoMKa HeaKTUBHa;

| MononHuTL | — nornosHeHne Kolenbka KapTbl M OTKpbITUE oBepapadTa (cm. n. 4.5.10, ctp. 122);
Cnucatb |— cnucaHve cpefcTB C Kolernbka kapTbl (cm. 0. 4.5.10, cTp. 122);

B 6noke « TpaH3akuMny pacrnonoXeHbl KHOMKM:

— NPOCMOTP TpaH3aKkuui MO KOLIeNbKy KapTbl, HA KOTOPOM YyCTaHOBMeEH Kypcop. B
3aBMCMMOCTM OT HacTpoek napameTpoB Cucmemsi (cMm. n. 3.4.4, cTp. 37, BbiNagawwmn cnucok «fNpocMoTp
TpaH3akumi» n dnar «3anpawmeaTe Nepuog NpocMoTpa TpaH3akuui») B Tabnuue OydeT oTpaxaTbes
CMUCOK TpaH3aKuui 3a BeCb nepuog paboTbl, nnu 3a BblOpaHHbIV nepuog paboTbl, UK TOMbKO 3a TEKYLLUIA
mMecsL,.

— NPOCMOTP TpaH3aKuUWii, NOMELLEHHbIX B apxuB (HadmnHasa ¢ Bepcun 5.5.2.0 dpyHKUMOHanN
apXuBMPOBaHWNS TPaH3aKLMN UCKMNOYEH 13 M10).

KHonka |WcTopus kowenbka| npeaHasHayeHa [nsi NpoOCMOTPa [AEACTBUIA, BLINMOMHEHHbIX C
KOLIeNbKOM 3a Bpemsi ero CylecTBoBaHusA. B OkHe, KOTOpoe OTKpbIBaeTCA MOCHe HaxaTus yka3aHHOW
KHOMKMN, MOXHO NPOCMOTPETb TPaH3aKLUMK MO KaXXO0N cxeMe 06CnyKMBaHMS KOLLErbKa.

KHonka | MepenunTb Kowenbku | npeaHasHadeHa ans nepesosa CPeAcTB C KapThl, HaxoasLlehcs B
Hepaboyem COCTOSHUM Ha Apyryto KapTy (cm. n. 4.5.11.4, ctp. 130).

4.5.1 OnpepeneHue napameTpoB KapTbl

B Tom cniyyae, ecnn TpebyeTca onpegenuTb NnapameTpbl KapTbl, KOTOPYK MO KakMM-NMbo npuymnHam
HEBO3MOXHO MAEHTUMLMPOBATL MO BHELHMM MpU3HaKkaMm (OTCYTCTBYET rpadmyecknin Homep unu gpyras
naeHTnrKaLunoHHas MHopmaLmns), MOXXHO BOCMOMNb30BaTbCs (PYHKLMEN MOUCKa B OKHe «YTeHue KapTbi»
(cm. Puc. 86).

£ Yrenve kapTei x|

OK | O1HeHa | f,.,'

{Mamer kapre

Puc. 86. Mouck kapTbl B OKHe YTeHUA KapThbl




[na akTMBu3aumm 3TOro OKHa BblbepuTe NyHKT rnaBHoro MeHw «CepBuc/PaboTta ¢ kapTa-
MU / YTeHue KapTbI» UM NYHKT KOHTEKCTHOTO MEHI0 «YTeHue KapTbi».

B OTKPbIBLLEMCS OKHE HaXXMUTE Ha KHOMKY L= . (Mowmck kapTbl). Ha 3anpoc B okHe coobLueHnn puae-
pa BCTaBbTe KapTy B puaep.

lMporpaMma cunTaeT AaHHble, XpaHSaLWmnecs Ha KapTe, Npon3BeaéT NOMCK 3annucu O JaHHOW KapTe B
B, n otobpasuT aTy nHdopmaLmio Ha aKpaHe (CcMm. npumep Ha Puc. 87).

A nerTpoHHBIR Horep:  DO00000DB03E 365200160000
FPAYFLER

x|

Tun kapTeL:

Horep kaprer; 4000000033
Eiwa kapter Cepeuc
CocToaHue: B patore

Bnagenew; Bocoprud K. C.

Bhlitt |

Puc. 87. UHdopmaLMOHHOE OKHO C NnapamMeTpamMm KapTbl

B Tom cnyyae, ecnu nHdopmaumsa o kapte oTcytcteyeT B B[], nHpopmaunoHHoe okHo ByaeT Bbl-
rnsgeTb cnegyowmnm obpasom (cm. Puc. 88):

% x|
AnerTpoHHER Horep:  DODD0000000C 57 507 5000000
FaYFLEX

Tun kapTel:

BhIATH |

Puc. 88. UHchopMaLnOHHOe OKHO C NapameTpaMu KapTbl, OTCYTCTBYIowWeN B B
B Hem 6yayT oTOGpaKeHbl TOMNBKO 3MEKTPOHHBIN HOMEP U TUM KapThbl.

4.5.2 CoCTOAAHMA KapT U UX U3MEHEHUe

CocTosiHMA cnyXebHbIX U KIMEHTCKUX KapT 0TOBpaxalTcs B COOTBETCTBYOLWEN rpade cnucka kapT
(cm. Puc. 85). B npouecce paboTbl ¢ NpOrpaMmMon COCTOSIHMS KapT MOTYyT U3MEHSTLCA Kak B aBTOMatuye-
CKOM, TaK 1 B py4HOM pexunme. Hmwke npuBedéH nepeyeHb BO3ZMOXHbIX COCTOSIHUI KapT, a Takke cnocobbl 1
YCNOBUA UX YCTaHOBKK (CM. Tabn. 12).

Ta6n. 12. CocTOAHUA KapT U CNOCO6bI UX YCTaHOBKM

CocTtosiHue KapTbl

PyyHas yctaHOBKa

ABTOMaTUUecKasi ycTaHOBKa

«He dopmaTuposaHa»

1.Mocne 3aHeceHna wHoOpmaumMm o
kapte B B[] (cm. 4.5.3, cTp. 97).

2. Mocne pob6aenenusa B B[ uHdpopma-

umm o nakete kapT (cm.n.4.5.54,
cTp. 105)
«He BbigaHa» Bbibupaetca u3 cnucka BO3MOXHbIX | 1. [Mocne npoBedeHuss onepauun dop-
COCTOSIHMI NMpu Nepefave KapTbl Apy- | matupoBaHus  kapTel  (cm. n. 4.5.4,
romy  knuMeHty  (cm. n. 4.5.11.7.1, | cTp. 97)
cTp. 135) 2. Mocne nposeaeHus onepaumn dop-
MaTUpoBaHus naketa KapT

(cm. n. 4.5.5.4, ctp. 105)

«B paboTte»

1. BeibupaeTcsa u3 cnnucka BO3MOXHbIX
cocTosiHum (cM. n. 4.5.2.1, cTp. 96).

2. YcTaHaBnvBaeTca ans BblbpaHHOM
rpynnbl 3ab6NOKMPOBaHHbLIX KapT K-
eHTa (cm. n. 4.4.6.2, cTp. 82)

1. Mocne npoBedeHuss onepauun 3a-
KpenneHusi KkapTbl 3a MepcoHanom unu
KnueHTom (cMm. n. 4.5.6, cTp. 109).

2. MNocne npoBefeHus onepauuun ¢op-
MaTMpOBaHUS W Bbidayn naketa KapT
(cm. n. 4.5.5.4, cTp. 105).

3. MNpwn nepeeoge pupmbl 13 YC B pabo-
Ty (cM. n. 4.4.9, cTp. 92).

4. [Npn nononHeHnn c4é€Tta KNneHta gns




3abnokupoBaHHbix  no  CIl
(cm. n. 4.4.6.2, cTp. 82)

KapT

«B YC»

Bbibupaetca u3 cnucka BO3MOXHbIX
cocTosaHun (cMm. n. 4.5.2.1, cTp. 96)

PernameHTHast onepauus «3aHeceHue
kapT B YC» (cm. n. 4.16.1, cTp. 215)

«Pupma B YC»

YcTaHaBnuBaetcs no KHOIMKe

CocTtosiHUe| B OKHEe CO CMUCKOM

dupm (cm. n. 4.4.9, cTp. 92)

Mpn 3aHeceHnn pmpmbl B YEPHBIA Cin-
COK chupm (cm. n. 4.4.9, cTp. 92)

«YTepsaHa»

Bbibupaetcs m3 cnucka BO3MOXHbIX
cocTosiHum (cm. n. 4.5.2.1, cTp. 96)

«3abnokupoBaHa»

1. BeibupaeTcs u3 cnucka BO3MOXHbIX
coctostHum  (cm. n. 4.5.2.1, cTp. 96)
ONs OOHOW KapTbl KNMEHTa.

2. YcTaHaBnMBaeTcs Ans BblOpaHHOM
rpynnbl KapT knveHTa (cm. n. 4.4.6.2,
cTp. 82)

Mpu BbINOMHEHUW YCMOBMWN, 3adaHHbIX
MpU HacTpoWke aBTOMaTUYECKON Broku-
poBkm kapt no CIl1 (cm.n. 4.4.6.2,
cTp. 82)

«lMpocpoyeHa»

Bbibupaetcsa 13 cnucka BO3MOXHbIX
coctosHun (cm. n. 4.5.11.11, cTtp. 143)

45.2.1 WN3MeHeHUe cOCMOSIHUl Kapm & PyYHOM pexxume
,D,J'Iﬂ N3MEHEHUNS COCTOSIHUSA KITMEHTCKOMN KapTbl B Py4YHOM peXunme BbINONHUTE cneaywline ﬂ,el7l-

CTBUA:

1. BbibepuTe 13 cnucka HykHyH KapTy (cM. Puc. 85).
2. Haxmute kHonky | CocTosiHMe | Ha akpaHe nosiBUTCH OKHO M3MEHEHWs COCTOSHUSA KapThbl
(cm. Puc. 89).

£ VsmenuTh cocTosAnne kapTel 4000000017 x|

Pupraa "brca' 000
Hepsarens Pyawn M.,
HeTamizauma
Terywee coctosHwe B padore
MpHYMHA COCTOAHMA 3a00NKEHHOCTE NOraLEHa

Hoeoe cocToAHWeE I YrepaHa v|

MpHHE (K amerT confmn of yrepe KapTel
BHuraaHuel Ha kapre ecTe kowenskiM
BHuraHKe! Ha kapTe ecTe GoHYCE!
BHuraHmel s kapTel YoTAHOENEH BREMEHHEIR PEHMM PataTh

OK OTMeHa

Puc. 89. UameHeHMne cOCTOAHUA KapTbl B PYYHOM pexume

3. W3 Bbinapgatowiero cnmcka AOCTYMHbIX Afs AAHHOW KapTbl COCTOSIHUIA BbiOepuTe HOBOE CO-
cTosiHve. B nporpamme BedéTcst NCTOPUS NSMEHEHUI COCTOSHMA KapT. [pnynHa nepesoga B Te-
Kyliee cocTosiHne otobpaxaeTcs B none «llpuynHa COCTOSHMAY; NPUYMHa NepeBoda B HOBOE
cocTosiHve BBoANUTCS B nore «MpuynHa.

4. Ecnu ocywecTtBnsaeTcs nepeBo KapTbl, 3aKpennéHHon 3a hmpmMon, n ecnm Ha kapTte Obin
3anucaH ID knueHTa, TO Npu BeiBOpe COCTOSHWS KapThl «He BbigaHa» B OkHe oTobpasuTtcs dnar
«OBHYyNUTL uHopmaunio Ha kapTte». Ecnu cnar yctaHoBneH, ¢ kaptel ID knunenTta 6yget

fanéH. 3701 xe dnar otobpaxaeTcsi B aHaNorMyHoM OkHe, BbI3bIBAEMOM HaXKaTUeM Ha KHOMKY
CocrosiHue | Ha 3aknagke «KapTbi» 3 meHio «KnneHTbl / ®upmbl / B paboTe».

MpumeyaHue.

Ecnu no kakum-nmbo npuynHam He yaaétcst yaanutb ID ¢ kapTbl knveHTa (Hanpumep,
OTMeHa ornepauun B OKHe nceBgocnnes puaepa), UsMeHeHne CoCcTosHUS kapTbl B B[l
He NpoUCXOoauT.

ECnM CyLIECTBYIOT MPUYMHBI, MO KOTOPbIM KapTy Herb3si MepeBecT B HOBOE COCTOSHUE, UX
cnvcok ByaeT BbIBEAEH B HUKHEN YacTu okHa. [lo YCTpaHeHMUs! MepeyuncrieHHbIX MPUYMH KHOMKA
6yaeT HeQoCTyNHA. YCTpaHUTE NMPUUMHBI 3anpeTa NepeBoaa kapThbl B HOBOE COCTOSHUE.



5. Haxmute Ha kHonky [OK|. HoBoe cocTosiHue kapThl sanuwetcs 8 B[ OL| u oTo6paanTcs B
rpace «CocTosiHme» cnucka kapT.

MpumeyaHus:

B okHe «KapTbl - KnueHTCKMe» BLINOMHAKTCA onepaunmn TOMNbKO C KINMEHTCKUMN Kap-
Tamun. B okHe «KapTbl - Bece» (cM. Puc. 85) MOXHO M3MEHATb COCTOSIHUA KaK KMUEHT-
CKUX, TaK 1 BCEX CNYXeBHbIX KapT, 3a UCKIMIOYEeHNEM ONepaTopCKuX, KoTopble 3akpen-
neHbl 3a TepmuHanamu. MNMpu BbIBope TakMx KapT U3 CrMcKa KHomka 6y-
AeT HeJocTynHa. [ng namMeHeHus COCTOSIHUS: ONepaTopPCKOW KapTbl, 3aKpennéHHon 3a
TepMuHanoMm, HeobxoAMMO CcHavana OTMEeHUTb €& MNpuBA3KY K TepMmuHany
(cm. n. 4.8.5, cTp. 159).

M3meHeHne cocTosHun crnyxebHblX KapT npoBoautcs Takke B okHe «[lepcoHany
(cm. n. 4.5.6.1, cTp. 109).

45.3 3aHeceHue nHdopmauum o kapte B bl

[na 3aHeceHus 3anucu o kapTte B B/l BbinonHuTe cnegyrowve oenNcTens:
1. BblbepuTe B rnaBHOM MeH0 NyHKT «KapTbl / Beey.

2. B neson 4yactu okHa «KapTbl - Bce» HaxmuTe Ha kHonky | Job6aBuTb | OTkpoeTCca OKHO Jo-
B6aBneHunsa HoBou KapTbl (cM. Puc. 90).

E

BEEOMTE rpaduyeckMi HOMED KapTE! 4IJIJEIE

Ok | OTHMEHa |

Puc. 90. OkHo pno6aBneHnA KapThbl

3. Bseaute rpaduyecknii HoMep KapTbl U HaXMUTe KnasuLly N WENKHUTE NeBoM
KHOMKOM MbIwK B Ntobor obnactn okHa gobasneHuns. Ecnv Takon Homep kapTbl yxke 6bin BBegEH
B B[], B okHe gobaBneHus NosBUTCA COOTBETCTBYOWEee cooblleHne. Ecnn BBegéHHOro Homepa
B B[] ewé He 6bIno, OTKpPOETCA None noaTsepxaeHus rpacguyeckoro Homepa (cm. Puc. 91).

i

BeeauTe rpaduueckui Homep kaprer | 4000520
MNogTEEpoMTE HoMep: 20

Ok | OTHMEHa |

Puc. 91. OkHo noaTBepXAeHUs rpadpmyeckoro Homepa KapTbl

4.  [Ona npoOormkKeHUsa HaXXMUTE Ha KHOMKY . Homep kapTbl 0TOBpasnTCcsa B NIEBOM YacTyh OK-
Ha € cocTosHneM «He dopmaTtupoBaHar.

4.5.4 YpaneHue KapTt

BHUMAHMUE!

Ypanutb KapTbl MOXHO TOJIbKO OO0 TOro, Kak OHU Oblnn OT(bOpMaTI/IPOBaHbI (KaprI B

cocTosiHun «He cbopmaTtupoBaHa»).

[na yaaneHus 3anucu o kapte n3 bl BbiNnonHUTE cnegyowmne 4eNCTBUS:
1. BbibepuTe B rmaBHOM MeHI0 NyHKT «KapTbl / Beey.



2. B neBow yacTtu okHa «KapTbl - Bce» HaxmnTe Ha kHOMKy | YaanuThb | OTKpoeTcs OKHO yaa-
neHusa ananasoHa kapt (cMm. Puc. 92).

x|

,[luanasoH rpafuYeck s HOMEpOE
Or [ 4000
Ho| 4000[74

OK | OrmeHa |

Puc. 92. OkHO yaaneHusa guanasoHa KapT

Mo ymonuyaHuio HOMepa KapT Havyana v KoHua guana3oHa coBnagatoT U COOTBETCTBYIOT HOMEpPY
TEeKyLLEeN KapThbl.

3. [Ona yaaneHus TeKywen kapTbl OCTaBbTe HOMepa KapT 6e3 uameHeHun. Ona yganeHus
rpynnbl KapT 3aganTe Ha4vanbHbIA U KOHEYHbIA HOMEpa Anana3oHa.

4. [Ona npoAaormKeHnst HAXXMUTE Ha KHOMKY . B 3agaHHOM gmanasoHe OyayT yaaneHbl Kap-
Thbl, HaxogsLmecs B cocTosaHun «He dopmatnposaHay». 1o OkOHYaHWUM yaaneHns NosABUTCA WH-
dopmMaLMoHHOEe COoOobLLEHNE O KONMYECTBE yAanéHHbIX KapT.

455 ®opmaTupoBaHMe KapTbl

Mpexae YeMm 3aHeCTU Ha KapTy Kakyr-nmbo MHopMaumio, KapTy Heo6xoamMmo oTdopMaTUpoBaTh.
Mopsinok hopMaTpoBaHUs CryKeBHbIX 1 KIMEHTCKUX KapT OTiv4YaeTcs Apyr oT Apyra.

BHUMAHMUE!

Ha nuueByto CTOPOHY KaXKO4oOW KapTbl, BbIMyCKAEMOW SMUTEHTOM, HAHOCUTCSA €€ YHU-
KanbHbI HOMep (KapT C OAMHAaKOBbIMM HOMepamu ObiTb He MOXeT). [Mpexae yem
BCTaBWUTb KapTy B puaep, cnegyet ybeanTbCs, YTO 3TOT YHMKANbHbLIN HOMEP COOTBET-
CTByeT HOMepy co3faBaemow kapTbl B B[]. [JaHHOe 3ameyaHuMe OTHOCUTCS KO BCEM
kapTtam Cucmemsi.

BHUMAHMUE!

dopmaTmpoBaHne KapT MOXHO BbINOMHWUTBL TOMLKO B Cryyae, ecnu pernctpauus B Cu-
cmemMe npoussogunacb no cnyxebHonm kapte (cm. n. 3.1, ctp. 21). Ecnm ansa peru-
CTpauum Ucnonb3oBarcs BXoA No naponio, AaHHas npouedypa 6yaet HegocTymnHa.

BHUMAHUE!

Bcer,u,a cnefnyeT BHUMaATEl1bHO BbINOJIHATL yKa3aHusA, BbiIBOOAUMbIE B OKHE COO6LL|,eHVIl7I
puaepa. B NPOTUBHOM Clly4ae BO3MOXHbl UCKaXXeHne Uinn notepa AaHHbIX Ha KapTe U
eé bnokmposka 6e3 BO3MOXHOCTU BOCCTAHOBIEHNS. OTO YCINOBUE KacaeTcs BCEX TU-
noB KaprT.

4.5.5.1 @opmamupoeaHue cnyxebHoU KapmbI

BHUMAHMUE!

B kauecTBe cnyxebHom kapTbl B Cucmeme MOXeT MUCMNOoNb30BaTbCA TOMbKO KapTa Tuna
PayFlex 1 k (PFX). Hukakvne gpyrue kapTbl B kKa4eCTBE Cry)XeOHbIX MCMOMb30BaTbLCSA HE
MOryT.

dopmMaTrpoBaHue KapTbl NPOU3BOAMTCA creaylowum obpasom:
1. BbibepuTe B rmaBHOM MeHI0 NyHKT «KapTbl / Beey.

2. B neBow 4yactu okHa Bbibepute 3annch o kapte ¢ TpedyembiM rpadhnieckum HOMepoM (Kap-
Ta AOMKHa HaxoaAUTbCs B COCTOSHUK «He dhopmaTnpoBaHa») U HaXXMuUTe Ha KHonky | Popmar |.



3. B oTkpbiBlIEeMCA OKHe M3 BbiNajawuwlero cnucka «Bnageneu»

«lMepcoHan». OkHO npumeT BUA, N300paxkEHHbIN Ha Puc. 93.

BblbepuTe 3HayeHue

X

";f DopMaTHpOBaAHWE KapThl 4000000115

Ena.ueneu.:l MNepzoHan - I

OK | OTHEHa |

Puc. 93. AlnanoroBoe okHO chopmaTUpPOBaHUS CryXeOHOM KapTbl

[anee BbINOMHUTE AENCTBUSA COMMACHO yKa3aHUsAM, BbIBOOUMbBIM B OKHE COOOLLEeHMI pugepa:
4. BcraBbTe B puaep YNCTYIO KapTy C 3a4aHHbIM HOMEPOM.
5. Bsegute n nogrBepaute PIN-kod, KOHTponupyowmin goctyn K kapte (oT 4-x 4o 8-mu cum-
Bonos). B otnuummn ot PIN-kogoB knuneHTckux kapT, xpaHsawmxcsa B B[, PIN-kogbl cnyxebHbix
kapT B B[l He dukcmpyoTCca, M1 BOCCTAHOBUTb MX HEBO3MOXHO. 3anOMHUTE BBELEHHbLIA Npu
dopmatuposaHum PIN-koa.
6. BbiHbTe kapTy 13 pugepa. CoctosHue kapTbl B B[] nameHntca Ha «He BbigaHa».
7. [Ons BbIxoga B rraBHOe MeEHK nporpammbl B OkKHe «KapTbl - Bce» Haxmute Ha KHOMKY

[Betitty |

45.5.2 dopmamupoeaHue KITUeHMCKOU Kapmbi
OcHoBHOW Lenblo hopMaTUpOBaHNS KIMEHTCKMX KapT SIBNSAETCA CO34aHMe Ha HUX Habopa Kolenb-

KOB C ycnyramMmu, KOTopblie MOryT ObITb npenocTtaBrieHbl Npu OGCJ’Iy)KVIBaHI/II/I Bnagenbuam 3TuX KapT.

Ecnn onepaTtopom nepuogmyecky BbINOMHAETCA hOpMaTMpPOBaHUE KapT, MMEKLWUX OOHU U Te Xe

Habopbl NapaMeTpoB (NepeyveHb KOLLENbKOB C onpeaenéHHbIMM cxeMamn paboTbl 1 3ag4aHHbIM NIMMUTOM),

nMeeT

CMbICIT CcO3aaTb pAaa TUNOBbIX wabnoHoB Ans (bOpMaTVIPOBaHVIFI.

4.5.5.2.1 YnpasneHue wabrioHamu ¢hopmamuposaHusi kKapm
Ons paboTbl ¢ wabnoHamu BbiGepuTe B rMaBHOM MeHI NyHKT «KapTthbl / LUa6bnoHbl kapT». OTKpo-

eTCs OKHO, MpUMep KOTOporo n3obpakéH Ha Puc. 94.

REIEY
Homep | HazeaHue | PINJ Skt [WHg
1 [Bce rowenotd no ML ¥ |V | % - Hoyra Crera THN AHrMTA TruT
2 [NepecyeTHEIE CHEnEl ) X MecauHer
4 |Tonbko nepeei kowenek (3K [ W [ W [ % [ 1 Py 3K M 20000a00.00
7 |Pytau no 3k w AT no ACM v | v o x| [
3 Yengral ile Mecauroli 20000000.00
— DG
T 4 doawa2 ile Mecauroli 20000000.00
DG
Eitraanmel!l JaHHERM watnoH MokeT Seme MCNOES0EaH TONBKD MpM
POPHSTHPOESHUM KAPT & OAHOBREMEHHOMN BEILAYEH KAWEHTY
Hogaeue WataeHuTe Hpamme Hotaemte JoGaEMTE Kak Hazrerime | Ygamire |

Puc. 94. OkHo pa6oTbl ¢ WabnoHamu KapT

B aTOM OKHe cneBa npeacTaBfieH CNUCOK WAaOSIOHOB KapT, cCoaepKallmi criefyoLyo nHhopmMmaumio;

NOpsiAKOBbLIA HOMEpP LWabnoHa, ero HasBaHue, 3HaveHns dgnaroe «3awmta PIN kogom» n «AKTUBHbIV Lwab-

JIOH».



[o6aBneHne HOBOro WwabnoHa kapT Npom3BoauTCS No kHomnke | [Jlo6aBUTL |.
OTkpoeTca okHO (cMm. Puc. 95), B KOTOpOM Heobxoanmo BBECTM Ha3BaHue WwabnoHa, a Takke ycTa-
HOBWUTbL / cHATL conarn «3awmTta PIN kogom» 1 « AKTUBHbIN LLAGAOHY.

i

"HEISEFEIHHE WagnaHa

¥ Zawma PIN kogom
¥ AkTHEHBIA WatinoH
[ MHamEHaYaneHeI aqmuqT (e mPFx)

0K OTHEeHa

Puc. 95. OKkHO co3aaHMs HOBOrO LLAbnoHa

®nar «3awuTa PIN kogom» — no3sBongeT 3agatb TaKOW pexmm 06CnyXnBaHUS KapT, MPU KOTOPOM
nepen cnucaHveM CpeacTB C kapTbl OyaeT 3anpawwmsBatbes PIN-koa. Jencteue dnara pacnpocTpaHsaeTcs
Ha BCE kowenbkn kapTbl, 0T(OOPMaTMPOBaHHbIE C MOMOLLbIO OAHHOrO LWabnoHa, He3aBUCUMO OT TOro,
CKOINbKO KOLLENbKOB 3anvcaHo B WwabnoHe.

®nar «AKTUBHbIN WaBNOH» — MNO3BONSET MCMONb3oBaTh WabnoH Ansg dopmaTupoBaHus KapT.
CHATMe aToro dnara MMeeT CMbICI B TOM Crlyyae, ecnv Gbina oTdopmaTtMpoBaHa Kakas-To napTus KapT C
onpegenéHHbIMM napameTpaMmu, 1 cenyac B 3TOM LWabnoHe HeT HeobXx0AUMOCTU, HO, BO3MOXHO, OH MOHa-
nobutca B dyayuiem.

®nar «MHguBuayansHbin numuT (ana mPFx)» — no3sonseT onpegenuTb, Kakon NMMUT BO3MOX-
HO 3afaBaTb Ha kapTax Tuna MicroPayFlex. Ecnu kapta otcpopmaTtmpoBaHa ¢ aTum cnarom, AobaBuTb Ko-
Lenék ¢ obLWmMmM NMMUTOM Ha Heé DyaeT Henb3s.

MpumeyaHue.

Mpn nepBom OTKpbITUKN OKHa «LLlaGnoHbI KapT» MM NpuM OTCYTCTBMM B HEM LLAbno-
HOB OKHO «J[106aBUTb WaBMOH» OTKPLIBAETCS aBTOMATUYECKM.

N3meHeHne HasBaHWs W 3HayeHusa raroB BBeAEHHOro wabnoHa nNpou3BOAMTCA MO  KHOM-
ke | U\3ameHuTb |, pacnonoxeHHon nog cnmckom wabnoHos (cm. Puc. 94). na yganeHus wabnoHa HaxmuTe
Ha KHONKy | YaanuTb | v nogTeepaute yaaneHue wabnoHa B OKHe 3anpoca.

Ansa Bbixoga 3 okHa «LlabnoHbl KapT» HaXMUTE Ha KHOMKY . 3akpbiTne OkHa Npom3onaéeT
aBTOMaTuyecku, ecnu 6bin yaanéH nocnegHuin WabnoH KapT.

Cpasy nocne BBoga HoBoro wabnoHa, Ans paboTbl C kowenbkamu O6yaeT AOCTyMHa TOMbKO KHOM-
ka | Jo6aBuThb |. [pn HaxxaTumn Ha HEE€ OTKPOeTCH OKHO AobaBneHus kowwenbka (cMm. Puc. 96).

i
Hazearme yonyr Crera padorel T AMmaWTa Bug, nurva MeArapTr——
I 1. Pytiam ;” nc ;” CyrouHer ;” Wrameryanersi = | [2000000.00
O | OTHEHA |

Puc. 96. OkHO no6aBrneHus Kollernbka

Beibepute 13 cnucka «HaseaHue ycnyrm» ycnyry, no KoTopon Heobxoammo nob6aButb Kolenék (B
BbIMagaloleM CNUCKe OTpaXkaloTCs ycryru, 3aBedéHHble B Cucmeme). B none «Cxema pabotbl» BbibepuTe
cxeMy paboTbl kowenbka. B none «Tun numuTta» yctaHoBute CyToYHbIN, HepgenbHbin unn MecsiyHbIn nu-
muT. B none «Bug numutay BbibepuTte MHamMBuayaneHbii unm Oowum numut. B none «Jlumut» yctaHoBuTe
pasMep nummnTa B €4uHMLAxX M3MepeHusl kolwlenbka. [ns gobaBneHuss kowenbka B WAGNOH HaXMUTe Ha
KHOMKY . Cnepytowme kowernbku WwabnoHa opmaTupoBaHns KapTel 4O06aBAAKTCA aHanormyHo.

B Tom cny4dae, ecnv napaMeTpbl KoLlesbka ykasaHbl HEKOPPEKTHO (Hanpumep, cxema JICI gnsa nep-
BOIO «BarltOTHOrO» KOLLENbKa Uy NMUMUT BonblUe MaKCUMarbHOro 3Ha4YeHus (4Ns BantOTHOMO Kollenbka —
2 000 000, pgnsa kowenbka ycnyr — 20 000 000)), To npaeee nonsa «JIMMUT» OTOBpaxaeTcsi KpacHbIN BOC-
KnuuaTtenbHbIA 3HaK U KHOMKa CTaHOBUTCH HEAKTUBHOWN.

Ecnu napameTpbl HOBOrO KOLLENbKa Mano OTNNYalTCsa OT NapaMeTpoB Kollerbka, BBE4EHHOrO pa-
Hee, HOBbIN KOLLENEK MOXHO A406aBuTb MO WabnoHy. [Ins 9TOro B CrMCKe KOLIENbKOB OTMETbTE KOLLENEK-
NPOTOTMN U HaXMUTe Ha kHonky | Jo6aBuTb Kak |. [lanee Buibepute ycnyry, N3MeHUTe HeobXoauMble PEKBU-
3WUTbl U HaXXMUTE Ha kHorky | OK |




MpumeyaHus:

1. Ecnu B wabnoH gobaBneHbl BCe BO3MOXHbIE YCryru, TOo kKHomnku | lobaBuTb | 1
| o6aBUTL Kak | 6yayT HeakTUBHbI.

2. Tpwn pobaBneHuu Kowenbka 4yonMpoBaHue ycryr He JonyckaeTcs.

3. Tpu nsameHeHnn Kowwenbka N3MeHeHne Ha3BaHMs YCnyru HEBO3MOXHO.

4. Tlpu onpenenéHHbix Habopax KOLIENbKOB B LWABNoHe, OH MOXET BbITb MCMOMb30-
BaH TOMbKO Npu popmaTMpoBaHnn KapT C OOQHOBPEMEHHOW BblAayen KNUEHTY, O YeMm
nog Tabnuuen nosiBnsietca npegynpexaeHune. dopmartupoBaHme kapT 6e3 Bbligaun

KIUEHTY MOXET NpoM3BoANTb MO LWabnoHaMm, BKMYAOLMM TOSNbKO KOLLUEMNbKU CO CXe-
mamu J1IC n OK.

YpaneHue Kowesbka NpoM3BOAMTCA MO KHOMKe C NOATBEPKAEHNEM AENCTBUA B OKHE 3a-
npoca.

MpumeyaHwme.

Onepauun, BbINONHAeMble C wWabnoHamu kapT (gobasnexve / usameHeHvne wabnoHa
KapT, yaaneHvne wabnoHa kapT, gobaBneHue / usmeHeHne aTpubyTOB KOLLEMbKOB
KapT B WabnoHe, yaaneHue Kowlernbka kapTbl U3 wabnoHa), hrkcmpyoTca B XKypHane
cobbITnN.

Co3pgaHHble LWAbNoOHbI MOXHO UCMOMb30BaTb MpU (POPMAaTMPOBAHWM KapT M3 MYHKTOB MEHIO:
«KapTbl / Bce» n «KnueHtbl / ®upmbl / B pabote» («KnueHTbl / YacTHble nuua / B paboTte»). MpuHUK-
nuanbHoOe OTNMYME WUCMONb30BaHMSA LWAOMOHOB KapT B 3TUX ABYX peXumax 3aknoyaetcsi B TOM, YTO npu
dopmaTUpOBaHUKN KapT 13 NyHKTa MeHo «KnueHTbl / ®upmbl / B pabote» OyayT OOCTYMHbI BCE aKTUBHbIE
WabnoHbl C NOOLIMU CXeMaMM KOLLENbKOB, a Npu opMaTMpoBaHnM U3 nyHkTa mMeHio «KapTtbl / Bce» —
TONbKO Te WabnoHbl, KoTopble cogepxat cxembl J1IC n K.

45.5.2.2 @opmamuposaHue Kapmabl

[ns Toro 4To6LI OThopMaTUPOBaTh KapTy BbINOMHUTE creayoLlme EeNCTBUS:
1. BbibepuTe B rmaBHOM MeH0 NyHKT «KapTbl / Beey.

2. B oTkpbIBLIEMCSA OKHE BblIGEpUTE 3anucb O KapTe, COCTOsIHME koTopon «He dopmaTtmpoBa-
Ha», N HaXxxmMuTe Ha KHomnky | @opmar |. Ha skpaH BbiBegeTcs 3anpoc (cM. Puc. 97).

T
W adnoH kaptet
Bnanenzw| Fupria -I |HE BeifpaH J
Bug rkaprer| KaueHTokan ;I r—Kowenbkd kapter  Cxerda padorel Tun autauTa Nurar—
[ Zawsma FIN roaom 1. Pytinn BIER HenAun = |[1000.00
[¥ Tenepauma FIM kaaa 2 Honnaper || Her cur/otw = |[I00
FIM raa; 3235 3. Yeayral =llnc mec/ofy - |EON
[ Nesare PIN koHeepTa 4 Unnyra? ;I Her /o ;"EI.DD
[ MHoMBHayansHsE aumuT [oas mPFx) E Ucnyras ;I Her /ot ;"EI.DD
E. Yecnyrad = ||Her cyr/otw - |[700
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cyrfosw - |[I00
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9. Tosaph ;I Her
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Puc. 97. AnanoroBoe okHO chopmMaTUpPOBaHUSA KapTbl

3. VYkaxute TMn Bnagensua — cupma unm 4actHoe nuuo. lNpu BbIGOpe TvMna Bnagenbua
«lMepcoHan» BuA oOkHa «®PopmMaTUpoBaHME KapTbl» WU3MEHUTCA — Ans Bnagensua Tuna
«[lMepcoHan» MOXHO OThOopMaTUPOBaTL TOMLKO CryXebHyto kapTy (cMm. n. 4.5.5.1 Ha cTp. 98).

4. BapganTte BuA KapTbl (NS BnagenbueB-OUPM M YaCTHbIX UL, AOCTYNEH TOMbKO TuM
«KnueHtckas»).

MpumeyaHue.

ECrM KONWYECTBO KapT B CUCTEME [JOCTUINO MaKCUMAsbHOMO — KOMUYecTBa
paspeLLéHHbIX KapT (cM. n. 3.4.1, cTp. 32), KHoMKa 6yneT HeAOCTYMHa, U B OKHE
nosiBUTCs cooBLueHne « OmMghopMamupo8aHo MaKCUMaIbHO 803MOXHOE KOIUYECME0
Kapmby.




5. 3apante napametpbl dopmupoBaHus PIN-koga kapTbl NyTEM M3MEHEHUsI COCTOSIHUIA cre-
ayowmx gpnaros:

e «3awwmta PIN kogom» — npu yctaHoBreHHoM donare PIN-kog 3anpawumBaeTtcsa npu obeny-
XXVMBaHWM MO KapTe;

MpumeyaHue.

Ecnu B npouecce cdopmaTtupoBaHusa kapTel 3awmTta PIN-kogom He Obina yctaHoBne-
Ha, TO B AanbHenwem 3awmtntb kapty PIN-kogom 6yaeT HEBO3MOXHO.

e «leHepauus PIN koga» — donar onpeaensieT oguMH U3 crieayoLwmx cnocobos dopmMmpoBa-
Husa PIN-koga kapTbl:
o Mpu ycTaHOBMNEHHOM chnare — aBTomaTuyeckas reHepaums. OTobpaxeHue creHepu-
poBaHHoro PIN-koga B wHGMOPMALMOHHOM nofe, pacrnofioXeHHOM nog  dnarom
«eHepauma PIN koga» (cMm. Puc. 97), perynupyeTtcs coctosHueMm pnara «He nokasbiBaTb
PIN kog npu reHepaummy». [aHHbIn donar Haxogutca Ha 3aknagke «PIN»  meHio
«Cucrema / KoHdwmrypauus / Hactpomku» (cm. n. 3.4.6, cTp. 40);
o npwu cHATOM hnare — py4HOM BBOZ C KraBuaTypbl KOMMbOTEpPA B npouecce opmartu-
poBaHus KapTbl (CM. Wwar 8 gaHHOro nogpasgena).
CocTtosiHMe gaHHoro dnara no ymomnyaHuio (YCTaHOBIEH / CHAT) 3aBWUCUT OT COCTOSIHWS aHarno-
rMYHoro cpnara, pacrnosfioXXeHHOro B HAcCTpoKrKax KoHdurypauum (cm. n. 3.4.6, ctp. 40). B nobom
crnyyae, ero COCTOSIHAE MOXHO U3MEHWUTb B AaHHOM OkHe. KonuyecTBo UMdp B reHepMpyemMom
PIN-koge Takke onpeaensercsa Npym HAaCTPOKike KOHUrypaumm nporpammei;
e «[leyaTtb PIN koHBEpTa» — npwu yctaHoBMNeHHOM cbriare B npouecce opMaTMpoBaHus ne-
yataetca PIN-koHBepT kapTbl. LlabnoH nevatn PIN-koHBepTa HacTpavBaeTCs Ha 3aknagke
«PIN» meHto «Cuctema / KoHdwmrypauus / Hactpomnkun» (cm. n. 3.4.6, cTp. 40).

MpumeyaHus:

1. Ecnwn koHdurypaums npunobpetéHHon Bamn Cucmembl He nogaepkuBaeT yHK-
uno npocmoTtpa PIN-KOgOB KIMEHTCKMX KapT, drarM HacTpOWKM napameTpoB WX
dhopmupoBaHna GygyT OTCYTCTBOBaTb B OKHe hopmaTMpoBaHMsA kapTbl. B atom cny-
Yae HacTpovika napameTpoB dopmupoBaHus PIN-kogoB NpousBoaMTCA TOMbKO Ha 3a-
knagke «PIN» meHio «Cuctema / Kondwmrypaums / Hactponkun» (cm. n. 3.4.6, ctp. 40).

2. [pu nogkmno4€éHHOM KoMMepyeckoM Moayne «OgomeTp» B OkHe hopmaTupoBa-
HUS KapTbl oTobpaxaeTcs donar «3anpaluneaTb 04OMETP», PErynupyloLWunii cocTos-
HVe Npu3Haka 3anpoca nokasaHuii ogomeTpa hopmMaTUpyemMoint kapThbl.

6. 3apawvite coctosiHe dnara «MHauBmayanbHbin numMuT (ans mPFx)». YcraHoBuTe donar, ec-
nn copmatupyetcs kapta tuna MicroPayFlex, n TpebyeTcs, 4ToGbl TOMMMBHbIE KOLUEMNbKU OAH-
HOW KapTbl MOIN UMETb MHAMBUAYANbHbIA BUA NMMUTA.

7. [Ons kaxpgoro kowenbka 3agante cxeMy paboTbl, TUN 1 pasmep nuMmuTa.

8. [llocne 3agaHuA Bcex napamMeTpoB POPMaATUPOBAHUSA HAXMUTE Ha KHOMKY . Ecnu dnar
«leHepaumsa PIN koga» BbIkMoYeH (CM. war 5 gaHHoro nogpasfena), OTKPOeTCs OKHO BBOAA
PIN-koga kapTbl (cm. Puc. 98).

";f Beon PIN koaa kaptel 40000000 ﬂ
FIM kog [

MoeTopuTe BEOG [

[ Ovotipamare PIN kog npu esoae

0K | OTHeHa |

Puc. 98. OkHo BBoAa nepBuyHoro PIN-koga KapTbl

9. Beegute PIN-koa, noBTOpuUTE €ro BBOA W HaXMUTE Ha KHOMKY . PIN-kof gorkeH co-
aepxatb OT 4-x oo 8-mu umdposbix cumsornoB (0T 0 go 9), koTopble BBOAATCA C KraBuaTypbl.
Mpu BkntoyéHHOM chnare «OTobpaxaTtb PIN-kog npu BBOoge» BBoauMbin PIN-kog ctaHoBuTCA
BUONMbIM B OkHe BBoga. CoctosiHue donara «Otobpaxatb PIN-kog npyu BBOAE» MO YMOMYaHMIO
(ycTaHOBMEH / CHAT) 3aBUCUT OT YCTAHOBOK B HAcTpouke KoHdurypaumm (cm. n. 3.4.6, cTp. 40). B
noboM crnyyae, ero CoOCTosiHNE MOXHO U3SMEHUTb B JAHHOM OKHE.

3HayeHne BBEAEHHOro BPYYHYHO nnu creHepuposaHHoro PIN-koaa 3anomuHaetca B B[l u He us-
MEHsIeTCs, ecnu B JanbHewnwem, no xenaHuto knueHta, PIN-kog Ha kapTe cMeHuTcs 6e3 npeab-
asneHnss eé B Ol (Ha TepmuHane unu B B[l no koppekTupoBke). MNpocMoTpeTb U U3MEHUTb



PIN-kogbl kapT B B[ moxHO, BbibpaB B rnaBHom mMeHio «CepBuc/PIN koabl kapTt»
(cm. n. 4.5.11.3, cTp. 128).

MpumeyaHue.

BoamoxHocTb npocmoTpa PIN-kogoB KapT B OKHax nporpamMbl 3aBUCUT OT KOHAUry-
paumm npnobpeTéHHon Bamu Cucmemsi.

Ecnu 3HayeHne PIN-koga He BBOAMTL, @ Cpa3y HaXxaTb Ha KHOMKY , TO npu paboTe ¢ kKapTon Ha
3anpoc Beoga PIN-koga cnegyeTt HaxaTb Ha KnaBmaType KoMnbioTepa knasvuwy | Enter |, a Ha TepmuHane,
paboTtatowem 6e3 PIN PAD — kHonky 3enéHoro useta (eé HasBaHue moxeT 6biTb | VAL |, | Enter | unun Bo-
obue He nmeTb Ha3BaHus). Cneayet nmeTsb B BMAy, 4YTo PIN PAD ykasaHHbIi PIN-koa He BOCnpUHUMAET.

MpumeyaHue.

PIN PAD BocnpuHumatot PIN-koa, cocTosilwmii He meHee Yem u3 4-x CUMBOJOB.

[anee BbINONHWTE AENCTBUS COMMacHO yKkasaHWsAM, BbIBOAMMbBIM B OKHE COODLLEeHWI puaepa:
10. Ha cooTBeTCTBYyIOLLEE YKa3aHWe MporpaMmbl BCTaBbTE YNCTYIO KapTy B puaep.
11. Ha cooTBeTCTBYyIOLLEE YKa3aHWe NporpamMmmbl BbIHbTE KapTy U3 puaepa.
CocTtosHue kapTbl B B[] namenntca Ha «He BblgaHa».
Mpu chopmaTtupoBaHmMm kapT ¢ nomowpto wabnoHa B 6noke «LLabnoHbl kapT», pacnonoXeHHOM B

NpaBoW BEPXHEW YaCTW OKHA, LLEMKHWUTE MO KHOMKe E 1 B OTKpbIBLUEMCS OKHe (CM. Puc. 99) Bbibepute Hyx-
Hbln WwabnoH. Nocne Bbibopa wabnoHa gonyckaeTcs n3MeHeHe napameTpoB hopmaTpoBaHus.

I x|

Ll atinoH kapTe

He Brigpan J

2 Bamorree 3k |«

3. Pyginu no 3K w AT no NCN

OK | OTHEHa

Puc. 99. OkHo Bbibopa wabnoHa chopmaTUpoBaHUA KapThbl

MpumeyaHwue.

B cnucke wabnoHoB oTobpaxalTcs TONMbKO Te, KOTopble cofepkaT CXeMbl paboThbl
JIC n 3K.

OpHoBpeMeHHO f06aBuTb 3anuck o0 kapTe B B[], oTdhopmaTpoBaTh, 3anucaTe Ha HEE KOLIEMNbKA U
BbldaTb MOXHO B OKHe npocmoTpa «®Pupmbi» («KnueHtbl / Pupmbl / B paboTte») unm «4YactHble nuua»
(«KnneHTbl / YacTHble nuua / B pa6oTe») Ha 3aknaake «KapTbi» no kHornke [Co3aaTth |.

45.5.2.3 ®opmuposaHue Habopa KoweribKog Kapmhbl

B Tom Ccny4vae, ecnu npu d)OpMaTVIDOBaHVIVI KapTbl KOLWEJIbKN HE ObINK co3aaHbl Unn KIMUEHTY Tpe6y-
€TCA paclnpunTb UX COCTaB, KOLLEJTbKN HeobxoamMmo aobaBuTb.

MpumeyaHwue.

Ha kapTy Tnna PayFlex moxHo nomectntb 0o 11 kowensbkoB: Ao 10 KowenbkoB ToBa-
pOB M yCnyr, cpeaun KOTOPbIX OAMH KOLENEK MOXET ObiTb «BamntoTHbIM», U OOUH GO-
HYCHbI/ Kowwenék, Ha kapTy Tuna MicroPayFlex — He 6onee 3 kowenbkoB. [Npu no-
NbiTke NpeBbllleHna [o0aBneHns KOLWENbKOB Ha KapTbl HA 3KpaH BbliBeOeTcsl coob-
weHue: «Onepayusi HE8O3MOXHa».

[obaBbTe Ha KapTy KOLENEK Ans KaXaow yCcnyru, onnaty KOTOPOW KNUeHT ByaeT npov3BOAMTb NO
KapTe.
[nsi 3TOro BbINONHWUTE Creaylolne AencTBums:
1. B neBou yactu okHa «KapTtbl / Bece» nnn «KapTbl / KnueHtckue» Bbibepute 3anncb o Hyx-
HOW KapTe.



2. Ha 3aknagke «Kowenbkny» Haxmute Ha kHorky | [lo6aBuTthk | OTKpoeTcs OKHO, MpUMep Ko-
Toporo nsobpaxeH Ha Puc. 100.
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Puc. 100. OkHo chopMupoBaHUA KowerbKa

3. W3 cnucka kowenbkos BbibepuTe Kowenék, KoTopbin TpebyeTca NnoMecTnTb Ha KapTy.

4. Onpepgenute cxemy obcnyxmBaHua kKowlernbka. Cxema 06CNyXMBaHWS KOLIENbKa MO yMOr-
YaHuio — 3JK (anekTpoHHbIN Kowenék). Ecnn TpebyeTcs ycTaHOBUTL OPYryto cxemy paboTbl Ko-
wernbka, BoibepuTe eé 13 cnucka «Cxema paboThbl:».

5. W3 cnucka «Tun numutay BoibepuTte TpebyemMbin TMN NnuMuTa — CyT/MHA, cyT/0o6LW, Hea/uHa,
Hen/obLw, mec/uHa, unu mec/oobL,.

6. [lpn HeobxogumocTn 3aganiTe 3HaveHne nuMmuta B none «JIuMuT». 3TO 3HaYeHne MOXHO
3a4aTtb C TOYHOCTbLIO A0 COTbIX AOMEN.

7. [Onsa npodormKeHns HaXXMUTe Ha KHOMKY .

8. B oTBeT Ha COOTBETCTBYHOLLEE yKa3aHWe B OKHE COODLLEHU puaepa BCTaBbTe B puaep Kap-
Ty knueHTa. NHpopmMauus o KollernbKe 3anvLeTcs Ha KapTy.

9. AHanoruyHble 4eNCTBUSA BbINOMHUTE AN KaXKAOrO KOLENbKa KapTbl.

MpumeyvaHus:

1. YcraHoBka cnara «CoxpaHuTb NapameTpbl» NO3BONSET caenaTtb BBeAEHHbIe Na-
pamMeTpbl Kollesibka 3HAaYeHUsIMKU Mo YMONYaHuio Npu AoGaBrneHun credyoLlmx Ko-
LLENbKOB.

2. YctaHoBka chnara «KoppekTtupoBka» No3BofseT Npon3BoAUTbL U3MEHEHUSA 3anu-
cen B B[l no kapTe 6e3 MCnonb3oBaHUSA camMon kapTbl. ATO MOXET noTpeboBaTbhCes,
Hanpumep, Anst CUHXPOHM3aUuN AaHHbIX Ha kapTe u B Bl (gaHHas dyHkuusa goctynHa
TONbLKO Npu pernctpaunm B Cucmeme no macTtep-gonycky).

4.5.5.3 [JogopmamuposaHue kapmbi KliueHma

[odopmaTtmpoBaHme KIMEHTCKOW KapTkl BbINMONHAETCA B TOM Criyyae, ecrnv bopMaTtmpoBaHue KapTbl
He 6bINo BbINOMHEHO A0 KOHUA. Hanpumep, B npouecce dhopMaTupoBaHus KapTa Obina no HEOCTOPOXKHOCTHU
BblAEpHyTa 13 puaepa unu npomsowwén cbor obopynosaHus. MHdopmaumsa o HegoopmaTpoBaHHbIX Kap-
Tax 3anomunHaetca B b/1.



YUTto6b! ocylecTBUTb 4O0opMaTUpPOBaHME KapThl, BbINOMHUTE CriefyoLme 4eNCTBUS:
1. BblbepuTte B rmaBHoM MeHto NyHKT «KapTbl / JodopmaTupoBaHue». Ha akpaH BbiBe4eTCsl
OKHO CO CMUCKOM HeoopMaTMpoBaHHbIX kapT (cMm. Puc. 101).

ff KapTe x|
Ip. Hotiep | JNEKTROHHBIN HOMED

4000000002 000000000001 560116000000 |«
40000000133 /000000000001 561F1 6000000

FopraT | OTHEHA |

Puc. 101. Cnucok HegocopmaTUPOBaHHbIX KapT

2. BbibepuTte 3anucb kapTbl, KOTOpylo TpebyeTca AodopMaTMpoBaTb, U HAOXMUTE Ha KHOMKY
®Popmar |

3. Ha cooTBeTcTBYylOLLlEE YyKa3aHME BCTaBbTe KapTy B puaep. Ha akpaHe OTKpoeTcsi OKHO Ao-
dopmatumpoBaHus (cm. Puc. 102).

!’;{ AodopMaTvpoBaH1e KapTbl il

. | ¥ 3awma PIN kogom
[~ MHAMBMAYENEHEIE AuUT (305 mPF g [ Merepaurs PIN koaa

OK | OTMeHa |

Puc. 102. OkHo godopmaTMpoBaHUA KapThbl

®nar «MHamBuayaneHbIn IMMAUT (ana mPFX)» onpegenseT, Kakon NMUMUT BO3MOXHO 3ajaBaTb Ha
kapTax Tuna MicroPayFlex. YctaHosuTte cdnar, ecnu doopmatmpyetca kapTa Tuna MicroPayFlex, n Tpebyet-
cs1, YTOObl TOMMMBHbIE KOLLENbKU AAHHOW KapThl MOMN UMETb MHAMBUAYASbHbBIN BUL NMMUTA.

C nomouubto pnara «3awmTta PIN» 3aganite nonuTUKy 3almTbl kowenskos kapTel PIN-kogom.

Mpwn BkNtouéHHOM dhnare «leHepaums PIN koga» 3anpoc Ha BBog nepsuyHoro PIN-koga BbIBOOUTL-
cs He b6ypeT, a cam PIN-kog 6ygeT reHepupoBaTbCsi NMyTEM CryvyardHOro Bbibopa MocrnenoBaTeribHOCTU
undp. Konnuectso undp B reHepupyemom PIN-koge onpegensetcsa npu HacTpowmke KoHdurypauum npo-
rpammbl (cm. n. 3.4.6, cTp. 40). B ganbHenwem npocmoTpeTb creHepupoBaHHble PIN-Kogbl MOXHO mpu no-
MOLLM OeNCTBUKN, onucaHHbIX B N. 4.5.11.3 Ha cTp. 128.

MpumeyaHue.

Ecnun koHdurypaums npnobpetéHHon Bamu Cucmembl He nogaepkuBaeT (PyHKUMIO
npocmoTpa PIN-kogoB KNMEHTCKMX KapT, donarn HacTpomkn napameTpoB uUx hopmu-
poBaHus OyayT OTCYTCTBOBaTb B OKHe bopmaTMpoBaHus kapTel. B atom crniydae
HacTpowka napameTpoB opmunposaHusa PIN-kogoB NponsBoaMTCa TOMLKO Ha 3aknagj-
ke «PIN» meHto «Cuctema / Kondurypauums / Hactpourku» (cMm. n. 3.4.6, cTp. 40).

[anbHenwne AencTBMA aHanornyHbl AeNCTBUSAM No hopMaTUPOBaHUIO KapThkl, OnucaHHbIM B Nn. 4.5.4
Ha cTp. 97.

MpumeyaHwue.

HodopmaTtmpoBaHme cny>xebHbIX KapT HEBO3MOXHO.

4.5.5.4 [MakemHoe OobaeneHue, hopmamupoeaHue U ebi0avya Kapm

B nporpamme npegycmoTpeHa BO3MOXHOCTb AobaBneHust B Bl cpasy Lenoro naketa kapT ¢ nocre-
aylowmum nx dopmatmpoBaHveM. OQHOBpeMeHHO ¢ dhopMaTUpoBaHMEM MOXeT MpPouU3BOAUTLCA 3akpenie-
HWe KapT 3a KIMMeHTaMW.

Ona npobasneHusa B B[l nakeTa kapT BoibepuTe NyHKT rmaBHoro MmeHo «KapTthbl / MakeT / [lo6aBUTL».



PyKOBO,EI,CTBO nonb3oBaTtensd

B oTkpbiBLIEMCA OKHe, n3obpaxkéHHoM Ha Puc. 103, BBeauTe avanasoH rpaduyeckmx HoMepoB O0-
GaBnsAeMbIX KapT Y HAXMUTE Ha KHOMKY .

=
% NobaB1Th NaKeT KapT

HuanazoH FpafMYECck My HOMEPOE

Or | 4000[300
4000

Hao
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X

OTHEeHa |

Puc. 103. OkHO oo6aBneHus nakeTa KapT

Mo OKOHYaHWM oOnepauMu Ha 3SKpaHe MosBUTCA coollleHue o pesynbTate fobaBneHus kapT
(cm. Puc. 104).

:“;}f Coobuwenve

Onepauua ZaEeplieHa

X

Bzero 11

Yenewno 2

o

Puc. 104. OkHO coobLweHns o gobaBneHnn naketa KapTt

MapameTtp «Bcero» nokasbiBaeT konnyecTso AobaBnsemMbix KapT; napaMeTp «YCnewwHo» nokasbisa-
eT KONU4ecTBO pearnbHO AobaeneHHbix B B[l kapT. 3HavyeHus aTMx napamMeTpoB MOryT OTnu4aThCs, T. K.
cpeau ananasoHa fobasnsembix HOMEPOB MOTYT BCTPETUTLCS KapTol, BBeAEHHbIE B B[] paHee.

YTtob6bl nponssectn hopmMaTMpoBaHMe M Bblgady A400aBMeHHOro nakeTa KapT, BbINOMHUTE crenyto-
LMe OencTBus:

1. BbibepuTe B rmaBHOM MeH NyHKT «KapTbl / MakeT / ®opmaTupoBaHue 1 Bbigada». OT-
KpOETCsl OKHO HaCTpOMKu napameTpoB hopMaTUPOBaAHUA 1 Bbiga4vm naketa kapt (cm. Puc. 105).
T
rJKanazoH rpagHYeckids HOMEDOE W atnoH kapTe
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Puc. 105. OKHO HacTpoiku napameTpoB phopmaTUpPOBaHUA U Bblaa4u NakeTa KapT

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcus: 7.00.7.4 106/231

Bce uckntounteneHble aBTopckme npasa npuHagnexatr OO0 «HKT CodTteap».
Mepenava AaHHOro AOKyMEHTa UMW MpaB Ha Hero TpeTbyM Nuuam, ero pacnpocTpaHeHne, paBHO 1 UCTMOMb30BaHNe
nHbIM 06pasom 6e3 nucbMeHHoro cornacus npasoobnagatend OO0 «HKT Codteap» 3anpeLleHbl




2. Ecnn Heobxogumo, BbibepuTe wabnoH ang dopmatupoBaHus kapT (cm. n. 4.5.5.2.1,

cTp. 99). 1na aToro B okHe hopMaTUPOBaHMS M Bblgayn MaKeTa HaXXMUTE Ha KHOMKY EI pacno-
noXeHHyto cnpasa oT nong «labnoH kapTel». OTKpoeTca okHO Bbibopa wabnoHa (cm. Puc. 106).

LU a5.00H kapTer
[Toneko nepeei kowenex [3K] J

1. Bre koweneku no NC -
2. MNepecyeTHele cremel

4. Toneko nepesil kowenek, [FK]

7. Pydnu no 3K v AT no NCH

10, WadnoH NCK

0K | OTHeHa |

Puc. 106. OkHO BblGOpa wabnoHa

3. BblbepuTe 13 CMCKa HYXHbI WaBnoH 1 HaxmuTe Ha kHonky [ OK |.

4. Haxmnte Ha KHOMKy EI pacnorioXeHHy npaBee Mofs Hayana guvanasoHa rpaduyeckmx
HomepoB kapT «OT».
5. B oTkpbiBweMcs okHe «CBOGOAHbIe KapTbl» OTMETbTE HaydarbHbI HOMEpP NakeTa KapT U

HaXXMUTe Ha KHonky | BbiGop |.

6. AHaNorM4yHo ¢ NOMOLLbIO KHOMKK D npaBee Mons OKoOHYaHuA AnanasoHa «[lo» 3apjante Ko-
HEeYHbI HOMep nakeTa KaprT.

MakeT KapT MOXHO OoT(hopmMaTUpPOBaTh, HE BblJaBas €ro KnueHTam, a sBblgavy otdopmaTmpoBaH-
HbIX KapT npou3BecTn nosgHee. MoXHO Takke BbINOMHUTL hopmaTUpoBaHMe C Bblgadven KapT.
Ona atoro BkntoumTe cnar «BbigaBatb KNUEHTy». B pesynbTate cTaHeT AOCTynHoW obnacTb
«MHbopmaLmsa o knneHTex.

Ecnun B npouecce Bblgaum KapT HYXHO BHeCTW daHHble 06 ux gepxatensx B B[], yctaHoBuTe
dnar «3anpawmsaTb gepxarenemn».

Mpu yctaHoBke hnara «Ha kapTy» Homep bmpmbl 1, Npn HeobxoaMMocTn, Homep dunnana 6y-
AeT 3anncaH Ha KINUEHTCKYIO KapTy.

Ona pobGaBneHuss Ha yxe OTdopmMaTupoBaHHble KapTbl KOWENbKOB CHUMWUTE donar
«PopmaTnpoBaTb» M ycTaHoBUTE dnar «[Job6aBnTb KoLenbKuy.

MpumeyaHus:

1. Ecnu pobaBneHve amanas3oHa KapT NpuBEAET K MPEBbLILLEHUI0 MaKCUMarbHOro
KonuyectBa paspeléHHbIX KapT (cm.n. 3.4.1, cTp.32), KHOonka CTaHeT
HeJoCTyMHa, U B OKHe nosBUTCA coobuweHne «Kosudecmeo kapm 8 Ouarna3oHe
bornbwe MmakcuManbHO 803MOXHO20».

2. [lpun nogknoyéHHoM KommepyeckoM moayne «OOoMeTp» B OKHE HacTPOMKM
napameTpoB opmaTMpoBaHus W Bblga4M naketa kKapT oTobOpaxaeTtcs dnar
«3anpawmvBaTtb 04OMETP», PErYNMPYIOLLNA COCTOSIHUE MPU3HaKa 3anpoca MnokasaHui
opomeTpa hopMaTUpyembix KapT.

7. ®nar «MHgmBuayanbHeii niuMmuT (ons mPFEX)» onpegensieT, Kakoh NMMMUT BO3MOXHO 3aja-
BaTb Ha kapTtax Tuna MicroPayFlex. Ecnn kapTta otdopmaTtupoBaHa ¢ 3aTum dpnarom, JobaBuTb
KOLenék ¢ obLWwmnM NMMMUTOM Ha Heé ByaeT Henb3s.



Puc. 107.

8. [na Bblibopa BnagenbueB KapTbl HaXMUTE Ha  KHOMKY |Bb|6pa'rb cbupmy| unu
. Ecnn dnar «cnuckom» He yCTaHOBMEH, TO OTKPOETCH nepeyeHb KNUMEHTOB, U3
KOTOPOro HYXHO BblbpaTk Heobxoammoro. Npu BKMOYEHHOM dhnare «CrmMCcKOM» OTKPOETCS OKHO
(cm. Puc. 107), B KOTOPOM MOXHO He TONbKO BblibpaTbh CMUCOK KIMEHTOB, yCTaHOBMB ¢nar B rpa-
de «Bblgatb ele», HO 1 BBECTU B TOM Xe rpade Tpebyemoe Konu4ecTBo KapT Ans Bblgauun. B
KayecTBe OOMOMNHUTENbHON MHbOpMaLIMM NS KaXa0ro KrmeHTa ykasblBaeTCa KONMYeCcTBO paHee
BbIJ@HHbIX €My kapT. [Nt NPOAoMKeHNs HaxmuTe Ha kHonky | OK|. Mporpamma cpaBHUT konude-
CTBO KapT B 3aJaHHOM Aumana3oHe U BBeAEHHOE KOnmM4ecTBO. [pu MX pacxoxaeHun Ha 3KpaH
OyaeT BblgaHO COOTBETCTBYIOLEE NpeaynpexaeHne.
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OkHo BbIbopa cnucka ¢ompm npu chpopmaTMpoBaHUM KapT C OQHOBPEMEHHOM UX Bblaa4ven

9. 3apante napameTtpbl hpopmmpoBaHusa PIN-kogoB kapT. HacTpoinka napameTpoB dopmMupo-
BaHusa PIN-kogoB, BbinonHAemas npu opmaTMpoBaHUM nakeTa KapT, MAEHTUYHA npouenype
HaCTPOMKM  3TUX MapameTpoB, BbIMNONHAEMOM npu  opmaTMpoBaHMM OOHOW  KapThbl
(cm. n. 4.5.5.2.2, cTp. 101).

10. MNpw nakeTHOM hOPMATMPOBAHUM KapT Ha HNX MOXHO cpa3sy AobaBuTb Tpebyemble Kowernb-
kn. Ona atoro B none «Cxema paboTbi» gobaBnsemMbix KOLWENbKOB BblibepuTe cxemy paboThb
Kakgoro Kowlernbka (ecnu kowwenék gobaenaTe Ha KapTy He TpebyeTcs, TO B 3TOM norne cnegyer
ycTaHoBUTb «HeT»). Ecnn TpebyeTcs, ycTaHOBUTE NMMUTbI A KOLLENbKOB.

MpumeyaHwue.

Mpu nonbiTke gobasneHns Ha kapTy Tuna MicroPFX kowenbkoB cBepx yCTaHOBMEH-
HOro konmyecTtea (2 unu 3 B 3aBUCUMOCTM OT Hanmuus GOHYCHOro Kollenbka) obpa-
DOoTKa Tekyllen kapTbl MpekpallaeTcs, a nofb3oBaTento Bbl4AETCH 3anpoc Ha MoA-
TBEPXXAEHNE NPOAOIHKEHUS onepaLmin ¢ OCTanbHbIMW KapTamu.

BHUMAHMUE!

O6LWwWiA NIMMUT MO NEPBOW ycnyre 3anpeLuéH.
Mpu Bblgaye KapT CMIMCKOM NEPECYETHBIE CXEMbI HELOMYCTUMBI.

Ecnu Ha ogHOM 13 KOLIENbKOB YCTAHOBMEH OOLUMA NUMUT Kakoro nmbo Buaa (CyToud-
Hbl, HEAENbHbLIN UMM MECSIYHbIN), TO Ha OPYrUX KOLIENbKaxX yCTaHaBnMBaTb OOLIMIA
NMUT Opyroro Buaa Henb3s. Hanpumep, ecnyv Ha OOHOM M3 KOLLENbKOB YCTaHOBMEH
OOLMIA CYTOYHBIN NIMMUT, HA OPYrUX KOLUENbKax Herlb3sl YCTaHaBnvBaTbh HeOelbHbIN
WM MECSYHbIA NMUMUT.

11. TMocrne nepe4yncrneHHbIX 4eNCTBUN HaXMUTE aKTUBN3NPOBABLLYIOCH Ha KHOMKY , a 3aTem
NnoATBepAnTe BbiNonHeHve onepauuun. Ecnu dnar «eHepaunst PIN koga» He Gbin ycTaHOBMEH,
Ha 3KpaH BblBeeTcH 3anpoc Ha Beof PIN-koga nepBoi kapThl nakeTa (NpyMmep 3anpoca npuse-
OEH Ha Puc. 98, cTp. 102).



12. Beegute n noareepaute PIN-koa kapTbl, Habupasa uudpbl kKoga Ha knaesmaType, nocne 4yero
HaXXMWUTE Ha KHOMKY . OTKpoeTcH OKHO puaepa ¢ 3anpocom KapTbl (cM. Puc. 108).

=

BoraeeTe kapTy

OTreHa [l pogomsTE WzndeHumE FIr
[Alt+F 4] [EHTER] [E2]

Puc. 108. OkHO puaepa ¢ 3anpocoMm KapTbl

[anee BbINONHANTE OENCTBUSI B COOTBETCTBMM C YKa3aHUSMUW, BbIBOOUMbBIMY B OKHE COOOLLEHUI pu-
aepa:
13. BcTaBbTe YMCTYIO KapTy B puaep.
14. BblHbTe KapTy 13 pugepa.
15. TMocnegHue Tpy AENCTBUSA BbINONHUTE AN KaXO0W KapTbl NakeTa.
Mpouenypy opmaTMpoBaHUS M Bbigayu MakeTa MOXHO BbIMOSHUTb YACTUYHO (415 YacTu KapT na-
KeTa) unu npepeaTb €€ Ha nbom atane, OTMEHMB BbINOSIHEHNE OYepeaHbIX onepauui Ans OQHOW UIn He-
CKONbKMX KapT nakeTa. [Npu aToM, MOXHO, NMPONYCTUB 3TW KapTbl, NPOAOIMKNUTbL BbINOMHEHNE TEKYLLEro ceaH-
ca paboTbl C NakeToM, UNN BEPHYTLCHA K OKHY hopmMaTMpoBaHns U Bblgaum kapT (cMm. Puc. 105, ctp. 106) u,
N3MeHMB napameTpbl POPMaTMPOBaHNS, 3anyCTUTb CReaylLWwuin ceaHc paboTbl C JaHHBIM NakeToM.
Onsa ocTtaHOBKM ceaHca paboThbl C MAKETOM BbINOMHUTE cneayoLme AenCTBUs:
1. Haxmwute Ha kHonky | OTMeHa |, pacnonoxeHHyto B okHe puaepa (cm. Puc. 108). OTkpoeTtcs
OKHO MOATBEPXAEHUS OTMEHbI onepaumn ¢ coobueHnem: «BHumaHue! Onepayusi ommeHeHa.
lpodomkume ghopmamuposaHue nakema co credyrouwel Kapmbi?».
2. Ecnu Heo6xogMMo OTMEHUTL Onepaumio TONbKO ANS TEKYLLEN KapTbl U MPOJoSK1TbL hopma-
TMPOBaHWE NakeTa, HAKMUTE Ha KHOMKY . [ns 3aBepLueHns TekyLero ceaHca paboTbl ¢ na-
KETOM W BO3BpaTa K OKHY HACTPOWKM napameTpoB (OpMaTUPOBaHUA HaXKMUTE Ha KHOMKY
[OTmeHa |. OTkpoeTcs OkHO OTuéTa O hOPMATMPOBAHUM U BhiaYe NakeTa kapT (cM. Puc. 109).

£ Coobuenme x|
TekYWME ceaHs Breroc
OfipatoraHo: 1 OfipatioraHo: 4
Orepopraariposato; O Orhopratuposano; 0
Brigano: 0 Brinano: 0
Ok |

Puc. 109. OT4éT o chopmaTnpoBaHMM M Bbigaye naketa KapT

B otuéTe cogepxutcs uHdopmauns o konnyectse obpaboTaHHbIX, 0T(OPMATUPOBaHHbIX U Bbl-
AaHHbIX KapT B TEKYLLIEM M BO BCEX CeaHCax paboTbl C NakeToOM.

3. HaxmuTe Ha KHOMKY . OTKpoeTCH OKHO HaCTpoWku napameTpoB opMaTUpPOBaHWSA U
Bblgayum naketa kapT (cm. Puc. 105, ctp. 106).

MpumeyaHue.

I'Ipvl NakeTHOM (bOpMaTMpOBaHI/IM 1 Bblga4e KapT, B OTIIN4YME OT BblAa4yn KapT oTAelb-
HOWN onepau,l/le|7|, KOPPEKTNPOBKa AaTbl U BpEMEHU BblAa4yn HEBO3MOXXHA.

4.5.6 3akpenneHue KapTbl

Mocne hopmaTmpoBaHust kapTbl €€ Heobxoanmo BbigaTh. CriykebHble KapThl BbIAAOTCA NEpcoHany;
KNMEHTCKME — KNneHTam (upmMam Unm YacTHbIM nuuam).

45.6.1 3akpenneHue 3a NepcoHasiom

Bblgauy kapT nepcoHany MOXHO npoussectu u3 okHa «lepcoHan» («B pabote» nnu «Bcex») nnm
13 okHa «KapTtbl - Bce».
Bbigaya kapTbl M3 okHa «lMepcoHany.
1. B neBom u4actm okHa «[llepcoHan», OTKPbIBAEMOrO W3 MYHKTOB [MAaBHOMO MEHIO
«MepcoHan / Bce» nnun «MepcoHan / B paboTe», BbibepuTte 3anucb O COTPYAHUKE, OTKPOWTE
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3aknagky «KapTbi» 1 HaxmuTe Ha Hel kHonky | Beigatk | OTkpoeTca OKHO CO cnmckom cBoboa-
HbIX cnyxebHbix kapT (cM. Puc. 110).

Ift}; Bbi6op cB060AHbIX KapT x|

Homep | Bug
400000007 7 MUHWCTPATOPCKAA -
4000000098 |Cepeuc
4000000105 |Cepeuc

[7§3anpau.|usarb Aepxareneli

Boibop OrreHa I _/‘._5

Puc. 110. Bbibop cBoGOAHbIX CIYyXeOHbIX KapT

2. BbibepuTe B cnvcke KapTy, KOTOPYIO HYXXHO 3aKpenuTb 3a COTPYOHUKOM. ECnv HY>KHO BHECTM
B B[] nHpopmaumio 0 gepxartene kapTbl, ycTaHoBUTE dhnar «3anpawvsaTtb gepxaTenemny.

3. Tlocne BBOAA NapameTpoOB BblAayuun KapTbl HAXMWUTE HA KHOMKY . BbibpaHHas kapTa
OyneT 3admkcupoBaHa 3a COTPYOHWKOM M A0BGaBWUTCS B CMNMUCOK KapT, 3aKPemnnéHHbIX 3a HWUM
(cm. Puc. 111). CocTosiHMe KapTbl aBToMatm4eckn nameHntcs n byget — «B pabote». Ecnu 6bin
ycTaHoBneH dnar «3anpawuvBaTtb gepxaTenemn», 3akpenneHne KapTbl OyaeT BbINOMHEHO nocrne
BBOAa MHGOpMaumMm o gepxarene kapTbl. [locne 3akpenneHus kapTbl MHOPMaUns o0 eé aepxa-
Tene 6ygoet otobpaxaTtbcs B none «MHdopmaumsa», pacnonoXeHHOM MOA CMUCKOM CIYXeBHbIX
KapT, 3aKpennéHHbIX 3a coTpygHukom (cm. Puc. 111).

. ] 2
0.
?"? wj{v‘ ? = Homep | Bua | CocTosHue
et S o | Do S :
P ¥ - EDBUC abore

e (4000000058 Copevic e 1
e 3000000095 | Kapra O Bats

Haaeea i 1 4000000104 | Cepeuc B pafiote

Haamiza M 1

Masisrses /14

Herowa /7 /7

Focramvess £

Coans £ 8

Ces £ H

Tuxomupos &. B.
Fagponmsgons i A

ID 5 R P B patiore 14/02/13
Butit ot |Wreopmauyia Hukyaud Y. E. |
HECWTE BoceraHosume Bouate l e i
Honyox Mapone DaHHele 1 Kaprel
Puc. 111. OkHo «lMepcoHan — B paboTe»
Cuctema «Petrol Plus» OnepaunoHHbIN LeHTP Bepcus: 7.00.7.4 110/231

Bce uckntounteneHble aBTopckme npasa npuHagnexatr OO0 «HKT CodTteap».
Mepenava AaHHOro AOKyMEHTa UMW MpaB Ha Hero TpeTbyM Nuuam, ero pacnpocTpaHeHne, paBHO 1 UCTMOMb30BaHNe
nHbIM 06pasom 6e3 nucbMeHHoro cornacus npasoobnagatend OO0 «HKT Codteap» 3anpeLleHbl
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Bbligava kapThl M3 okHa «KapTbl — Beey.

[ns 3akpenneHns kapTbl U3 okHa «KapTbl — Bce» BbINONHUTE crnefyowmne OeNCTBUS:
1. BbibepuTte 13 cnucka KkapT HYXHYIO cnyxebHyto kapTy (B none «Bnageneu» otobpaxaeTcs
TN cny>kebHON KapTbl, BblAENEHHbIN LWPUGTOM ronyboro LBeTa) B COCTOSHUN «He BblgaHa» 1
Ha)XMUTE Ha KHOMKY . OTkpoeTcs OkHO Bblgaym kapTbl (cM. Puc. 112).

! BbigaTh KapTy x|

Bragenew |
[ 3anpawmears aepxarenesi

Hara Bonay: [i5/02413 |09:1 0:09

Ppma | YacTHoe nuuo | MepcoHan

OK | OrieHa

Puc. 112. OKHO Bblaayu KapTbl

2. HaxmuTte Ha KHOMKy . OTkpoeTcs okHo BeiGopa nepcoHana (cm. Puc. 113).

":f Bribop nepcoHana x|

P10
Beddy & -
Cather w, _I
Fard M.
Srnith .
Bocoprn K. C.
Baceukun M. C.
Henvcos P, 0.
WMeaHosa M. 1.
MEaHoEa M. 1.
bl yarin M. k.
Merpoe M. M.
PactoponHi® C.
Cetenoe C. L.
Crpoes E. H.
Tusotapos M. H.

-

TBubop | | Ormena | e

Puc. 113. OkHo BbIGopa NnepcoHarna Ans 3akpenneHus cnyxe6Hon kapTbl

NMpumeyaHwue.

B okHe BbIOOpa nepcoHana 3anvcu BbigensaTCs LBETOM:
e YEPHbLIN — COTPYAHWK, HE UMEOLLNA AonycKa;
® CUHWI — BCE OCTalbHbIE.

MpumeyaHue.

Ons yno6cTtBa BbibOpa nepcoHana npeaycMOTpeH MOWUCK COTPYAHWKa Mo ero damu-
nuun. OkHO nowncka (cm. Puc. 114) oTkpbiBaeTCs MO KHOMKe - (Mownck nepcoHana).

## MNoWcK NnepcoHana x|

Mo HasEaHWn

.10

[ C yuetor perucTpa

Ok | OTmeHa

Puc. 114. OkHO noucka B cCnUcKe BblIGopa nepcoHana

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcus: 7.00.7.4 111/231

Bce uckntounteneHble aBTopckme npasa npuHagnexatr OO0 «HKT CodTteap».
Mepenava AaHHOro AOKyMEHTa UMW MpaB Ha Hero TpeTbyM Nuuam, ero pacnpocTpaHeHne, paBHO 1 UCTMOMb30BaHNe
nHbIM 06pasom 6e3 nucbMeHHoro cornacus npasoobnagatend OO0 «HKT Codteap» 3anpeLleHbl



[MpoBepbTe 3HayeHWe napameTpa B BbiNajalolleM Cnucke (4ns noucka COTpyAHuKa
OOJIMKHO ObITb BblbpaHo «[1o Ha3BaHMO»), a 3aTeM BBeauTe OyKBbl, BXoAsiwue B ga-
MUINIO NCKOMOTO COTPYAHUKA, ycTaHoBuTe dnar «C y4eTom peructpa», ecrnv perncTp
MMeeT 3HauyeHWe ANs BBOAA, MU HaxmuTe Ha kHorky |OK|. B cnmucke octaHyTcst co-
TPYAHUKM, B haMUnUKM KOTOPbLIX BCTPETUNACh 3adaHHasi NocrnenoBaTenbHOCTL OYKB.
CooTBeTCTBEHHO, YeM Gonblumi parmeHT hamunum Byaet HabpaH B MOMCKOBOM
none, TeMm TOYHee nNporpaMmma npounssef&T oTbop 3anucen. [Ang Toro YToObl BEPHYTh-
CS K NONHOMY CMMCKY, He0BXoaUMO B BbiNagatoLLeEM cnucke BblOpaTb MNYCTYHO CTPOKY U
HaxaTb Ha kHonky | OK |.

3. Bbibepute coTpygHuka, 3a KOTOPbIM 3aKpennsieTcs kapTa, U HaXXMUTE Ha KHOMKY .

®.1.0 atoro coTpyaHvka oTobpasuTcs B none «Bnageneu» okHa Bblgaym kapTthl (cM. Puc. 112).

4. Tlpy Heo6X0ANMOCTM U3MEHNTE ATy U BPEMS Bblgayuum KapTbl.

5. Ecnu HyxHo BHecTu B B[l nHdopmauuio o gepxartene KapTbl, ycTaHoBUTe donar «3anpawiu-

BaTb AepXxaTenemny.

6. [locne BBOAA BCEX NapaMeTPOB BblAAYN KapTbl HAXXMUTE Ha KHOMKY . CocTosiHMe KapTbl

aBTOMaTU4YecKkn nameHutcsa n byget — «B pabote». Ecnu 6bin yctaHoBneH donar «3anpawmneaTb

aepxateneny, 3akpenneHve KapTel OyoeT BbIMONMHEHO TOMbKO Mnocne BeBoAda WHGopmauuv o

aepxarene KapTbl.

lMpocMOTpeTb 3aKpensnieHne KapTbl 3a NepcoHanoM MOXHO, BbiOpaB 3anvMcb O KOHKPETHOM COTpYA-

Huke B okHe «MepcoHan» Ha 3aknagke «KapTbl» unu B okHe «KapTbl - Bce» unu «KapTtbl - B paboTtey,
BbIOpaB 3anucb 0 Tpebyemol KapTe, Ha 3aknagke «Bnageneuy».

4.5.6.2 3akpenneHue Kapmbl 3a KITUEHMOM

BHUMAHMUE!

BblgaTb KapTy, HaxoasLwyca B COCTOsSHUM «He BblgaHa» ¢ nMponucaHHbiM Ha Hen 1D
CTOPOHHETO KIMEeHTa, MOXHO TONbKO C NpeabsiBrneHneM eé B OLl.

Ona 3akpenneHus B B kapTbl 3a BNagenbLem BbINOMHUTE criegyowmne AencTBrA:
1. BblbepuTte B nesown Yactun okHa «KapTbl - Bece» unu «Kaprbl - KnueHTtckue» 3anucb o knu-

EHTCKOW KapTe B COCTOSHMM «He BblgaHa» M HaXmuTe Ha kHOMKy | BeiaaTk | OTKpoeTcst OkHO

(cm. Puc. 115).
|

Brageney: |Seuactap-0M3" 340

[V 3anpawueats aepxarened
[V 3anucaTs MHPOPMaLMID Ha KapTy

Dara Beayu: [15/02113 [10:33:53

Ppma :  YactHoe nmuo MepeoHan

OK OT1HeHa

Puc. 115. OkHo Bblgaum kapTbl (dnar «3anucatb MHoOpMaLuIo Ha KapTy» oTobpaxkaeTcsa nocne 3a-
KpenneHus KapTbl 3a oupmMon)

2. Haxmute Ha KHOMKY ANs 3aKpenneHus kapTbl 3a chupMoit unm [YacTHoe numuo |
ANsi 3aKpenneHus KapTbl 33 YaCTHbIM NNLIOM.

3. B oTkpbiBwemcsa okHe «Bbibop», cogepxawem CnMcok upm Uiy YacTHbIX Muu, 3aperu-
CTpUpOBaHHbIX B Cucmeme, BbIOepUTE HyXHYI 3anvCb U HAXMUTE Ha KHOMKY . Hasga-
Hue BblbpaHHOW UpMbI UK hamnnua 1 MHUUManel Bnagenbua otobpasatcs B none «Bnage-
neu.

4. Tlocne 3akpenneHus kapTbl 3a (pupMom B OKHe oTpasuTcs dnar «3anucate UHdopmaumio
Ha kapTy». Ecnu dnar yctaHosneH, 1o ID knueHTa (HoMep dmpmbl) 3anuieTca Ha KapTy. OTOT
xe dnar otobpaxaeTtca B okHe «BblGop cBOGOAHbLIX KapT», Bbi3biBAEMOM MpU Bblgaye KapTbl
KIUEHTY HaXaTNeM Ha KHOTKY Ha saknagke «KapTbi» (MeHio «KnueHTbl / ®upmbi / B
paboTe»).




MpumeyaHus.

1. 3anucb o knNneHTe AofmkHa 6bITb NpeaBapuUTenbHO 3aHeceHa B B[, (cm. n. 4.4.2,
cTp. 63).

2. B okHe BbiGopa npegycmMoTpeHa BO3MOXHOCTb noucka 3anucu. OKHO nowmcka oT-

kpbiBaeTca no kHonke =] (Mowuck dupmbl (YacTHoro nuua)). Bonee noapo6Ho
cMm. n. 4.5.6.1, ctp. 109.

5. Ecnu HyxHO BHecTu B B[l nHcbopmauuio o gepxartene kapTbl, yctaHoBUTe conar «3anpatum-
BaTb AepxaTeneny.
6. [lpu HeobxoauMMOCTM U3MeHUTE aaTy U BpeMs Bbi4ayuum KapThbl.

MpumeyaHwue.

Beoaumble gata M Bpemsi He MOryT umeTb bonee paHHee 3HadeHue, YeM BPeMS MO-
cnegHero n3aMeHeHust KapTbl (B COOTBETCTBUM C UCTopuen) n bonee nosgHee, 4Yem Te-
Kyline garta v Bpemsi.

7. HaxmuTe Ha KHOMKy . [anee, B 3aBUCMMOCTN OT 3aaHHbIX NapamMeTPoB BblAauyn KapThl,
BbINOMHUTE criefyloLme warm:

e ecnu ObIn ycTaHoBneH dnar «3anncatb MHOPMaLMI0 Ha KapTy», Ha 3KpaHe MosiIBUTCA 3a-
npoc npeabsaBneHns kaptbl (cMm. Puc. 108, ctp. 109). Cnegysa ykasaHusaM pugepa, BbINOfHUTE
onepauuio npeabsaBeHns KapThbl;

e ecnu Bbin ycTaHoBneH (hnar «3anpawuvBaTtb AepxaTtenen», Ha aKpaHe NOSBUTCSA 3anpoc O
aepxaTtene. B 3aBucumocTun ot coctosHus dpnara «epxatens — YactHoe nuuoy» (cm. n. 3.4.4,
cTp. 37) BBeanTe MHopmauuio 0 agepxatene KapTbl Uv BblIBEepUTe HYXHy0 3anncb U3 crnmcka
YacTHbIX nuy, (NpK ycTaHoBNeHHOM dhnare «[epxatens — YacTHoe nuuo» B okHe «[depxaTenb

KapTbl» MOABNSAETCHA KHOMKa (cm. Puc. 119, ctp. 115), HaxaTue Ha KOTOPYHO Bbi3biBaeT
dopmy BbIGOpa YAaCTHOrO NULA) U HAXKMUTE Ha KHOMKY E

Mocne BbINOMHEHMS Onepauun COCTOSIHWE 3anucu O KapTe aBTOMaTUYeCcKn nameHuTca Ha «B pa-
6oTe», 4Tto OTOOpasuTcs B pabovem okHe «KapTtbl- Bce» (cm. Puc. 116) unn «Kapthbl -
KnuenTtckue» (cm. Puc. 130, ctp. 123).

T
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Puc. 116. OkHo «KapTbl - Bce», 3aknagka «Bnageneu»
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4.5.6.3 [lpynnoeoe 3akpensieHUe Kapm 3a KlTlueHmom

[aHHas npouenypa no3BoJideT 3aKpennTb 3a KIMMEeHTOM HECKOJIbKO KapT 3a OAHYy onepauuto.
[ns BbINOAHEHNSA rpyrln03017| onepauunn 3aKkpenneHna KapT 3a BnagesbueM BbIiNoNHUTE cneaywune

JencrTeus:
1.

Bbibepute B neBor Yactu okHa «®upmbl — B paboTte» nnm «4actHble nuua — B paborte»

3anncb O KIMEHTE, 3a KOTOPbIM HYXXHO 3aKpenuTb KapTbl U OTKpoWTe 3aknagky «KapTbi»

(cm. Puc. 117).

omm-mpatore 0
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3a6noKMpoBaTE PastnokuposaTs DNaHHble l Cueta 1 l TepMuHans l Tapudb l OnoBeweHue
Puc. 117. OkHo «®Pupmbl — B pabote» (3aknapgka «KapTbi»)
2. Haxmute Ha kHonky | BbigaTtb | OTKpoeTCs OKHO, B KOTOPOM COAEPXKUTCA CMUCOK KapT Haxo-

asaumxcsa B coctosiHum «He BbigaHa» (cm. Puc. 118).
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4000000111 | KaueHtckan v a
4000000112 [KauerTckan v

Jl-> HoMep PupMbl Ha KapTe:
[V 3anucats UHBOPMALUMIO Ha KapTy
[V 3anpauwmeare aepxarensli

Nara eblaayu: |1 5/02/13 |1 2:32:34

|'I'Iome'n<u—

Puc. 118. 'pynnoBoe 3akpenneHue KapTt

OK OrHeHa

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcus: 7.00.7.4 114/231

Bce uckntounteneHble aBTopckme npasa npuHagnexatr OO0 «HKT CodTteap».
Mepenava AaHHOro AOKyMEHTa UMW MpaB Ha Hero TpeTbyM Nuuam, ero pacnpocTpaHeHne, paBHO 1 UCTMOMb30BaHNe
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3. Bbibepute KapTbl, KOTOpbIE CrieQyeT 3aKpenuTb 3a KIMEeHTOM.

4. YcTaHoBuTe cocTosiHuA dnaroB «3anucaTtb MHGOPMALMIO Ha KapTy» u «3anpawmBaTb gep-
xarenen» (cm. n. 4.5.6.2, cTp. 112) n HAXMUTE Ha KHOMKY . Hanee, B 3aBMCUMOCTN OT 3a-
OaHHbIX MapaMeTPOoB BblAaun KapTbl, AN KAKA0W 3aKpennsaeMon KapTbl BbIMOMHUTE cneayoLne
waru:

e ecnu 6bin ycTaHoBneH dnar «3anMcaTtb MHOPMAaLMIO Ha KapTy», Ha aKkpaHe byadeT nosiBUT-
cs 3anpoc npeabsBneHus kapTbl (cM. Puc. 108, ctp. 109). Cneays ykasaHusiMm pugepa, BbINos-
HUTe onepauuio NpeabsaBNeHNs KapTbl;

e ecnu 6bin ycTaHoBneH nar «3anpawmBaTtb AepxaTenen», Ha aKpaHe NosIBUTCS 3anpoc O
aepxarene. B 3aBucumocTun oT coctoaHua dnara «[depxatens — YactHoe nuuo» (cm. n. 3.4.4,
cTp. 37) BBeAMTE UHOPMaLNIO O AepKaTene KapTbl UNK BblOepuUTe HYXHYI0 3anvcb M3 CrMCKa
YacTHbIX nuy, (MpK ycTaHoBNeHHOM chnare «[epxatens — YacTtHoe nuuo» B okHe «[depxaTenb

KapTbl» NOSIBNAETCS KHOMKa (cm. Puc. 119) HaxaTune Ha KOTOpYH Bbi3biBaeT (hopMy BbiGO-
pa YaCTHOrO ML) M HaXMIUTE Ha kHomky [ OK |.

ffg HAepxaTenb KapTbl . .’.‘J
Nepsarene| _>>_J
OK | OrneHa I

Puc. 119. Beog nHdopmaumm o gepxarese KapThbl

[Mocne BbINOMHEHWA onepaunn BCe BblAaHHble KapTbl 4O6aBATCS B CNCOK KapT, 3aKpennéHHbIX
3a KIMMEHTOM, a UX COCTOsIHUE aBTOMaTU4eCKn naMeHnTcs Ha «B pabote» (cm. Puc. 117).

4.5.7 WN3meHeHMe napamMeTpoOB KapT
B nporpamme npegycmoTpeHa BO3MOXHOCTb U3MEHEHUS HEKOTOPbIX AaHHbIX, 3anncaHHbIX Ha Kap-

I. AN n3MeHeHns napamMeTpoB KapTbl HAXMUTE Ha KHOI'IKy . (N3meHnTb KapTy), pacrnonoxeHHOW nog
cnuckom kapT B okHax «KapTbl - Bece» (cM. Puc. 116) unn «Kaptbl - KnueHtckue» (cm. Puc. 130, cTp. 123).
OTKpoeTCcs OKHO, BHELLHWI BMA KOTOPOro n3obpaxén Ha Puc. 120.

u? M3MEHMTE KapTY: onepaTopckasn =l

O NEHHE . TEHA KADTE| i

OK | OTHEHA |

Puc. 120. OKHO n3MeHeHuUs1 napaMeTpPoB KapTbl

[na kapT BO3MOXHbI creayroLwme n3sMeHeHns:
e  cepBUC-KapTa — NPOANEHNEe Cpoka OENCTBUS KapTbl, MIBMEHEHWE Ha3BaHUS SMUTEHTa Ha
kapTe, uameHeHue PIN-koaa;
e ofnepatopckas — MpOANieHMe cpoka OEeWCTBUS KapTbl, akTUBM3aUUA KapTbl, U3MeHeHue
PIN-kopa;
e aAMMHUCTpPaTOpCKas — NpoAfeHne cpoka AencTBus KapTbl, nameHeHne PIN-koaa;
e  MHKaccaTopckaa — npoasieHne cpoka AencTBus KapTbl, MaMeHeHune PIN-koaa;
e  KIMEHTCKas — MpoAfieHMe cpoka OeNcTBus KapTbl, uameHeHue |ID knueHTa, U3MeHeHune
PAN-koaa kapThl.

MpumeyaHue.

Mpu BbIGOPE KapTbl MOXHO yAOOGHO MCNONb30BaTb COPTMPOBKY CNMCKa Mo cTonoduy
«Bnapgenewy, ycraHoBky cunbtpa (cm. n. 4.5.8.3, ctp. 121) no Tpebyemomy Tuny, a
Takke nouck (cm. n. 4.5.8.1, ctp. 119) no Homepy KapThbl.

Mpn noakntoyYéHHOM KoMmep4veckoM mopyne «OgoMeTp» B OKHE U3MEHEHUsI MapaMeTPOoB KapTbl NMo-
ABMNSIETCA MYHKT «/I3MeHUTb 3anpoc ogoMeTpa», perynupyowmn HeobxogumocTb 3anpoca nokasaHui ogo-
MeTpa Ans AaHHOW KapTbl npu obcnyxmeaHmum Ha TO no ycnyre, AnNs KOTOPOW Takke YCTaHOBMEH MPU3HaK
3anpoca nokasaHun ogomeTpa (nogpobHee cm. n. 3.5, cTp. 41).

YTtobbl ycTaHOBWTL [ONA KapTbl MPuU3HaK 3anpoca fokasaHun ogomeTpa. BblibepuTe B OKHe
M3MEHEeHNs napameTpoB kapTbl MNyHKT «M3mMenuTb 3anpoc ogomeTpaw», YycTaHoBuTe  donar



«3anpalu1eaTh 0IOMETP» 1 HaxXMUTE Ha kHonky | OK | Ha saknaake «Bnageneu» chopMbl AaHHON KapThi 1
Ha camMon KapTe YCTaHOBUTCA UH(POPMaLUMOHHBLIN hnar «3anpoc ogomeTpar.

MpumeyaHus:

1. TlyHKT cnucka «M3mMeHnTb 3anpoc ogoMeTpa» B OKHE M3MEHEHNS NapameTpoB Kap-
Tbl OTOBpaXkaeTcs TONbLKO NPY NOAKMIOYEHHOM KOMMeEpYECKOM Moayne «OgomeTpy».

2. B cnyyae ecnu onga kapTbl yCTaHOBMNEH MPU3HaKk 3anpoca nokasaHum ogomeTtpa 1
Ha TO npousBoauTca obcnyxuBaHve No ycnyre, AN KOTOPOW Takke YCTaHOBIEH
npusHak 3anpoca ogomMmetpa (nogpobHee cm. n. 3.5, cTp. 41), To 6e3 BBOAA Ha TEpMU-
Hane nokasaHumn ogomeTpa obcnyxmnsaHne HEBO3MOXHO.

4.5.7.1 [lpodneHue cpoka delicmeusi Kapmbl

Cpok pencTBusa KapTbl, Kak CrnyxebHon (agMUHMCTPaTOPCKON, ONepaTopCKon 1 CEpPBUC U MHKAcca-
TOPCKON), TaK MU KIMEHTCKOW yCTaHaBNMBaEeTCs Ha nepuog 6 MecsiLeB CO AHS €€ BblAayn unu nocneaHero
obcnyxumBaHus (kak Ha TepmuHane, Tak u B OLl). [lata nocnegHero obcnyxunBaHns 3anucbiBaeTcs Ha KapTy.
MpoBepka AaTbl OKOHYaHWUS 4ENCTBUS KapTbl MPon3BoaAnTCS Npun paboTe ¢ Hen Ha TepmuHane. lNpu nonbiTke
0bCNyXMTbCA Ha TEpMUHANe No NPOCPOYEHHONM KapTe Ha gucnnee TepMuHana Bblaaérca coobuieHne « Cpok
OeVCcTBUst KapTbl UCTEK» (CM. AOKYMeHT «Petrol Plus. Pl1. TO»). Npwn pabote ¢ kapton B OL| cpok gencrams
KapTbl HE MpoBepsieTcs.

Mpu 4yTeHMM MHpopMaumMn ¢ KapTbl, AaTbl HA4ana M OKOHYaHWs Cpoka AEeNCTBMSA KapTbl oTobpaxa-
I0TCSl Ha 3KpaHe crpaBa OT HOMepa KapThbl.

Cpok OencTBusi NpoaneBaeTcsi aBTOMaTUYECKM NpY 0OCNy>XMBaHUM Ha TepMuHane, a Takke B OLl Bo
BpeMSs BbIMOSTHEHWSA CriegyloLWnX onepaumn:

e Anga cnyxebHbiX KapT:

@)
@)
@)
@)

aKTMBM3auuUs onepaTopCKoOn KapThbl;
3anncb CpPeacTB Ha KapTy;

cbpoc ycnyr;

N3MEeHeHNe cepBUC-KapTbl.

(] ONA KNMUeHTCKUX KapT:

@)
@)
@)
@)
@)
@)
@)
@)
@)
@)
@)
@)

06bIYHOE M NakeTHOe hopmMaTpPOBaHUE KapT;
aodopmaTMpoBaHue KapT;

00blYHas 1 NakeTHas Bblgada KapT;
nobaBneHue Kollenbka Ha KapTy;

N3MEHEHNE OCcTaTka KOLLESbKa;

N3MEHEHNE NMMUTA KOLLENbKA;

U3MEHeHVEe TMna NMUMUTa;

N3MeHeHVe Buaa NMMnTa;

n3MeHeHvne opepapadTa;

N3MEHEHNE TEKYLLEro NMMMUTA KOLLESbKA;
cmeHa PAN-koaa;

cmveHa PIN-koga (npu yctaHoBneHHoM nare «M3amMeHATb CpoK OeNCTBUS Ha KapTe»

(cm. n. 4.5.11.3, cTp. 128);

O
O

M3MeHeHne Homepa (MPMbl Ha KapTe;
nepenaya KapTbl.

MpumeyaHue.

Mpy BbINOAHEHUN BCEX OMepaunin, CBA3aHHbIX C KOPPEKTUPOBKOW nHdpopmaumm B B
©e3 3anuncu Ha KapTy, CPOK AENCTBMSA KapThl HE NPOAJIEBAETCS.

Ecnu kapTy Henb3s:
e Ans cnyxebHbIX KapT — 3aperncTpupoBaTh;
e  [ONS KIMEHTCKUX KapT — OBCNyXuWTb,
(TepmmHan BblgaéTt coobuieHne «Cpok Oelicmeusi Kapmbl UCMEK»), TO AN BOCCTaAHOBEHUs pabo-
TOCNOCOBHOCTU KapTbl HAa TepMUHane Heobxoammo B OLL npoanutb cpok eé aencTeuns.
Ons aTtoro B OKHE W3MeHeHust kapTbl (cm. Puc. 120) BbiOepute w©3 chnucka 3HaYeHue
«[Mpoanexme cpoka [eicTBUS KapTbi» N HaXMUTe Ha kHorky | OK |
[anee BbINOMHUTE AENACTBUS COMMACHO yKa3aHUsM, BbIBOOUMbIM B OKHE COOOLLEHMI puaepa:
1. BcraBbTe B puaep KapTy.
2. BblHbTE KapTy 13 pugepa.
Cpok fencTBus kapTbl MPOANUTCS Ha 6 MeCsILLEB MO OTHOLLIEHMIO K TEKyLLen aaTe.



PyKOBO,EI,CTBO nonb3oBaTtensd

45.7.2 MWN3meHeHue PIN-koda

cnyxebHou Kapmbl

Insa nameHeHus PIN-koga cnykebHoW kapTbl BLINOMHUTE cnegyowmve eNCTBUS:
1. B okHe «KapTbl / Bce» B cnucke kapT Bblbepute cnyxebHyto kapTty, PIN-kog kotopon Tpe-

OyeTcsa NBMEHUTb, N HAXMWUTE Ha KHOI'IKy . (M3meHuTb KapTy) (cm. Puc. 116, ctp. 113).

2. B okHe nameHeHus kaptbl (cM. Puc. 120) BbibepuTe 13 crnncka 3HavyeHue «lpoaneHne cpoka
OEeNCTBUS KapTbl» U HAXXMUTE Ha KHOMKY
3. B oTBeT Ha 3anpoc puaepa BcTaBbTe KapTy B puaep. Nocne yteHns nHdopmauumn ¢ KapThbl
OTKpOeTCS OKHO puaepa (CM. npumep Ha Puc. 121). Haxmute Ha kHonky | Usamenunts PIN (F2) |

unm knasuwy [F2 |

& Reader

x|

[mtaeHa
[Ealt+=4]

ll2MeHEHHEe AaHHEX kapTe DM EFATORA,

ENTER
Fz

Mpogon#uTe Hataerre FIN

[EMTER]

(F2]

Puc. 121. OkHO pupgepa npyu N3MEHEeHUU AaHHbIX CNyXeGHOW KapTbl

4. CoobuweHne B okHe pugepa nsmeHutcsa Ha «Bsod CTAPOIO PIN koda» n OTKPOETCS OKHO
ncesgogucnnes pugepa c npurnaweHnem «Bsedume PIN» (cm. Puc. 122).

| uniFlex Y
Beenute PIH

=¥
4

/l'l CEBAOAMCTINEH pHAEpa

x|

Beoa CTAFOIO PIN koaa

Puc. 122. OkHo BBoAa Tekyuliero (ctaporo) PIN-koga cnyxebHon kapTbl

5. Bsepgute Tekywmin PIN-ko4 kapTbl U HOXMUTE Ha KnasuLly .
6. OTkpoeTca OkHO nceBaoaucnnes puaepa ¢ npurnawerHnem «Hoesil PIN» (cm. Puc. 123).

| uniFlex Y
Hoewd PIH

-

Puc. 123. OkHo BBopa HoBoro PIN-kopa cnyxebHown KapTbl

7. BseguTte HoBbIN PIN-koa KapThbl 1 HaxXMuTe Ha knasuwy | Enter |.
8. OTkpoeTcsi OKHO NceBgoAaucnnes puaepa cC

(cMm. Puc. 124).

| UniFlex
MNoeTOpuTE BEOR

4

npurnaweHnem ((HOBTOpVITe BBOO»

Puc. 124. OkHo noBTOpa BBoAa HoBoro PIN-koaa cnyxe6Hou KapTbl

9. TosTopuTte BBOA HOBOro PIN-ko4 KapThl U HA&XXMUTE Ha knasuwy | Enter |

NameHeHune PIN-koga cnyxebHom

KapTbl 3aBepLLEHO.

Cuctema «Petrol Plus»

OnepaunoHHbIV LEEHTP

Bepcus: 7.00.7.4 117/231
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4.5.7.3 BoccmaHoesieHue KIITUeHMCKUX U crnyxebHbix Kapm, 3ab/10KUpO8aHHbIX IO
PIN-kody Ha mepmuHane

[nsa BbINONHEHMS onepauunii C KNMMEHTCKUMWN U CNY>XeOHbIMU KapTamMu, JOCTYN K KOTOPbIM 3aLUULLLEH
PIN-kogom, TpebyeTcs ero Beoa. Bnagensuy kapTbl NpefoCTaBnsaOTCA TPU NOMNbITKA ANsi NPaBUNBHOIO BBO-
na PIN-kopa.

Ecnu Bce Tpu pasa PIN-koa kapTbl 6yaet BBeAEH HEBEPHO, TO KapTa OMNokMpyeTcst 1 CTaHOBUTCS
HenpurogHoOm Anst 4anbHEeNLEero NCnosib30BaHUS.

KapTy MoxHO pa3bnokvpoBaTb Mpu BbINONHEHWUM onepaummn yTeHns B OL, BBeas ogvH (nocrnegHum)
pa3 npasunbHbIi PIN-koA.

BHUMAHMUE!

B cnyyae owwuboyHoro Beoga PIN-koga B OL pa3bnokupoBaTb kapTy OyaeT HeBO3-
MOXHO.

[na Toro 4tobbl pa3brnoknpoBaTb KapTy, BbINOMHUTE CrieayoLwme OeNCTBUS:
1. Bblbepute B rmaBHOM MeHi nyHKT «CepBuc / Pabota ¢ kaptamu / YteHmne kapTtbi». OT-
KpoeTcs okHO (cm. Puc. 125).

x
I K.nmerTcras ;I

Oneparopck.an
Cepeue
T paHzakLHOHHSA

Puc. 125. BbiGop Tuna KkapTbl ANSA YTeHUsi

2. BbibepuTe B BbinagarwoLwem cnncke BUA KapTbl 1 HAXKMUTE Ha KHOMKY .

[anee BbINONHWTE AENCTBUS COrMacHO yKka3aHWAM, BbIBOAMMbBIM B OKHE COObLLeHWI puaepa:
1. BcraBbTe 3abnokupoBaHHyto KapTy B puaep. Ha akpaHe nosiButcs coobweHue: «Pasbnoku-
poeka PIN koda kapmoy4ku <mur_kapmbi>» 1 ykazaHue «Bsedume PIN».
2. Bsepaute npaBunbHbin PIN-KoA 1 HaxkmuTe KnasuLly .
3. Tlporpamma npou3Bed€T YTeHWe AaHHbIX C KapTbl, CONpPOBOXAaemMoe CoobLieHNneM B OKHe
puaepa: «YmeHue daHHbIX C Kapmbl <murn_xkapmbi>» U yka3aHue «Kapmy He 8biIHUMamb».
4. T[lo OKOHYaHUW YTEHWS AaHHbIX C KapTbl NOABUTCA cooblieHne puaepa «BbiHbme kapmy».
BbiHbTE KapTy 13 pugepa.

Kapta pasbnokupyetcs, e€ paboToCnocoGHOCTbL BOCCTAHOBUTCS, @ Ha 3KpaHE MOSABUTCS OKHO U UH-

cdhopmaumen, cuutaHHowm ¢ kapTbl (cM. Puc. 133, cTp. 127).

45.7.4 WN3MeHeHue Ha3eaHUsI SMUMeEHMa Ha cepeuc-Kapme

Mpn co3gaHumn cepBUC-KapTbl HA HEE aBTOMATUYECKM 3anvCbiBAaeTCA Ha3BaHWE CBOEro 3MUTEHTA.
Cnuncok cepBuC-KapT M 3anmncaHHbie Ha HUX Ha3BaHUSA SMUTEHTOB 3anomuHalTcsa B B/.
Ha TepmuHane npu peructpauuun no cepBuUcC-KapTe Ha3BaHWe SMUTEHTA CYUTbLIBAETCA C KapThl, ne-
peHoCcUTCA B NaMATb TEpMUHANa 1 nevyaTtaeTcsa B 3arofioBKe Yyeka.
Ecnn HeobxoouMMO U3MEHUTb Ha3BaHWEe 3MUTEHTa Ha CepBUC-KapTe, TO B OKHE W3MEHEHUs1 KapTbl
(cm. Puc. 120, cTp. 115) BbIOEpUTE M3 cnncka 3HadeHue «M3aMeHUTb HasBaHuWe Ha KapTe», BBEOUTE HOBOE
Ha3BaHWE N HAXXMUTE Ha KHOMKY .
[anee BbINOMHUTE AEWACTBUSA COMMACHO yKa3aHUsAM, BbIBOOUMbBIM B OKHE COOOLLEeHMI puaepa:
1. BcraBbTe B puaep kapTy.
2. BblHbTE KapTy U3 puaepa.

45.7.5 AeapuliHas pa3peaucmpayusi onepamopckol Kapmbl

Mo onepatopckon kapTe e€ Bnagenew perucTpupyeTcs Ha TepMuHane. Kapta npu 3ToMm 31eKTpoH-
HblM 0Opa3oM «3anupaeTcsa», T.e. 3aKpennseTcs 3a AaHHbIM TEPMUHANoM, U €€ HEBO3MOXHO MCMOoNb30BaTh
Ha ApyrMx TepMyHanax. TepmuHan HaxoauTcs B COCTOSIHUM, NMPU KOTOPOM MPUHMMAIOTCS TOMbKO KapThbl KIn-
€HTOB, KapTa 3aperncTpupoBaHHOrO onepartopa Afs pasperncrpaumu, cepBuc- UNU mactep-kapTta. Kapta
nHkaccaTopa u KapTbl gpyrux onepatopoB B 3TOM Clyyae NpuHMMaTtbcs He byayT.

«3anepTas» kapTa onepartopa npu BbINOMHEHWUWN OMnepauMn paspernctpaummn oTKpennsaeTcsa oT Tep-
MuHana.

Ecnv no kaknum-TO npu4mMHaMm KapTy onepaTtopa Ha TepMuHane HEeBO3MOXHO pasperncTpupoBarb,
oHa nepepgaétca B OL ana aktmemsaumun. [ns BbINOSIHEHMS OAHHOW ornepauuMy B OKHE M3MEHEHUs KapThbl
(cm. Puc. 120, cTp. 115) BhIGepuTe 13 Cicka 3HaUYeHne «AKTMBM3ALIMS KapThbi» U HaXMUTe Ha kHonky | OK |,

[anee BbINONMHWUTE AENCTBUS COMMacHO yKkasaHWAM, BbIBOAMMbBIM B OKHE COOBLLEeHW puaepa:



1. BcraBbTe B puaep kapTy onepatopa. Mporpamma nponssenéT pasperncTpaumnio KapTbil.
2. B cooTtBeTcTBUM C cCOOBLLEHMEM B OKHE pyaepa BblHbTE KapTy U3 puaepa.

MpumeyaHue.

CpeqcTBa, MCMoNb30BaHHbIe 3a CMeHy AN KPeAMTOBaHWS, CMUCLIBAKOTCA C KapTbl
onepaTopa Npu BbIMOJIHEHUW LUTATHOW onepaLmn paspernctTpauum (3akpbITUN CMEHbI).

Moatomy npu uteHun B OL| kapTbl onepaTopa, KoTopas He Bbina pasperucTpMpoBaHa
Ha TepMuHarne, pa3mep CpeacTB Ha HeW OCTaHeTCs MepBOHadYanbHbIM, 6e3 y4éTa
KpeguTa, NPOM3BEAEHHOIO 3a CMEHY.

45.7.6 3anucb HoMepa ¢hupmMbl U HoMepa ¢hunuana Ha Kapmsbl (UsameHeHue ID
KnueHma)

Mpu Bblgayve kapTbl pUpMe Ha HEE MOXKET ObITb 3anncaH Homep UpMbl U HoMep unmnana. B atom
crnyyae 3anvcb O TakOW KapTe MoMedvaeTcs crnpaBa NPsSIMOYrofibHMKOM KPacHOro LBeTa, a Homep oupMbl
TeKyLLEen kKapTbl OTOOpaXkaeTcsi B NoOJfie KOMMEHTapUeB NOA CMUCKOM KapT.

Homep dvpMbl 1 HOMep chunmana, 3anucaHHble Ha KapTy, OTOOpaXKaltoTCsi Ha 3KpaHe MpU YTEeHUU
KapTbl.

Ecnu Homep dmpMbl He ObIn 3anucaH Ha KapTy Npu eé Bbiaaye, BbIbepuTe B OKHE M3MEHEHUSA KapThl
(cm. Puc. 120, cTp. 33) 13 cnucka 3HayeHune «N3meHuTb ID KnueHTa» u HaXXMUTE Ha KHOMKY .

Ecnu Homep cdunuana He Bbin 3anmMcaH Ha KapTy Npu eé opMaTMpoBaHnM U1 Bbigade, BbibepuTe
B OKHE M3MeHeHus kapTbl (cM. Puc. 120) n3 cnucka 3HadeHne «M3meHutb ID knneHTa» n HaXkmmute Ha KHoM-
ky [OK]

Ha cooTBeTcTBYylOLLEE YKa3aHME B OKHE COObLLEeHU puaepa BCcTaBbTe KapTy ¢ TpebyembiM HOMepoMm
B pugep.

JdoxanTech 3aBepLUEeHNst onepaunn 1 BblHbTE KapTy 13 puaepa.

45.7.7 Paboma c PAN-kodom

NHbopmauus no obenyxnBaHuio kKapT Ha TepMuHane n3 Cucmenmbl MOXET nepeaaBaTbCs NO NPOTO-
kony UniPOS B gpyrne nporpammbl, B KOTOPbIX y4eT TpaH3akLuin OCyLLEeCTBMASEeTCA He N0 HOMEePY KapThl, a
no eé PAN-kogy — nepcoHanbHOMY MaeHTUUKaTopy KapTbl.

Ha kapTe knueHTa uMmeeTcs TEKCTOBOE Mofie, B KOTOPOE MOXHO 3anucatb nobyl 6GykBeHHO-
undpoByto MHopmaumio, Bkitodasa n PAN-kog. YkasaHHoe none orpaHnymsaeTca 30 cumBonamu.

BHUMAHMUE!

TekcToBasa nHdopmauus, B Tom yucne n PAN-kog, 3anucaHHble Ha KapTy, pacrneyaTbl-
BaKOTCH Ha TEpMMHane B Yekax No 0OCNYy>XMBaAHUIO KNMEHTOB U MHpOPMaLMK MO KapTe,
€CNn Ha TepMuHare ycTaHOBIIeHa COOTBETCTBYHOLLAs ONuUKs.

YTtobbl PAN-KOA kapTbl BMecTe C MHopmaumeln no obcnyxunBaHWio nepegaBancst No MpoTOKony
UniPOS, npu 3anucnm Ha KapTy neped €ro  3Ha4YeHMeM  HYyXHO MOCTaBuUTb  3HaK  «*».
Hanpumep: *123456789876543210945.

Ons npocmotpa PAN-KkOga KIMEHTCKOMW KapTbl BblIOepute B OCHOBHOM  MEHH  MYHKT
«KapTtbl / KnueHTckue» 1 nepengute Ha 3aknaaky «Bnapeneu».

IOna namerHeHns PAN-koga kapTbl Bbibepute B OKHE M3MeHeHus kapTtbl (cM. Puc. 120, ctp. 33) 3Ha-
yeHne «M3meHnTb PAN Kkog kapTbi», nocne vero Beegute PAN-kof, ecnu oH He Obin BBEAEH, MU N3MEHUTE
cTapblin U NOATBEPAUTE onepauuio, HaxaB Ha KHOMKY .

4.5.8 Cnucok kapT. CepBUCHbIe (pyHKLUMN

B aTom nogpasgene onvcaHbl BcrioMoraTenbHble (OyHKLUMN paboTbl CO CMIUCKOM KapT — MOWUCK, COp-
TMPOBKa M uUnNbTpaLmsa 3anucen.

45.8.1 [Mouck 3anucu o kapme 8 bl]

BbicTpo HanTu 3anuck o kapTe B B[l MoxHO no Homepy kapTol 1 No PAN-koQy kapTbl. Takke MOXHO
HaWTu KapTbl C NpocpoyeHHbIMU OW (nogpobHee cm. aokymeHT «Petrol Plus. Prl. Ol (dononHeHue no Of],
OC u OUIT)»).



[nga noucka 3anncu o kapTe BbINONHUTE cnefyolime 0eNcTBUs:
1. B okHe npocmoTpa «Kaptbl» («KapTbl / KnueHtckne» unun «Kaptbl / Bce») Haxmute Ha

KHOMKyY £ . (Momck kapTsbl) unu koMBuHauMio knasuw | Ctrl | m . Ha akpaH BbiBegeTcst 3anpoc,
n3o6paxeéHHbi Ha Puc. 126.

i

[No HOMERY KEETEI

0T HoMEpa KapThL 4UUUIU
Mo Horepa kaprer | 400010
P&N kaa:|

Ok | OTHeHa |

Puc. 126. iInanoroBoe OKHO NoucKa KapT no Homepy
BbibepuTe 13 BoinagatoLLero Cnmcka Kputepum noucka.

MpumeyaHue.

B Bbinagatowwiem cnmcke no yMOJ4aHuio nogcrtaBnAaeTcA nocnegHun HpMMeHHBLUMVICﬂ
TN NOuUcCKa.

2. [pun BbIbOpe napametpa nowucka «[lo Homepy kapTbl», B nonsax «OT HOMepa KapTbi» U
«[Jo HOMepa kapTbl» 3aganTe AManasoH AN noucka KapT.
3. Tpu BbIGOPe napameTpa noucka «o PAN-kogy kapTbi», B none «PAN-kog» Beegute PAN-
KOZ KapTbl.
4. Tlocne BbIboOpa KpUTEpPMS NOUCKa M BBOAA NapamMeTpPOB HAXKMUTE Ha KHOMKY .
Mo okoH4YaHMKM onepaLmu Noucka Ha akpaH OyaeT BbiBEAEH CMUCOK 3anucen, COOTBETCTBYOLWMX Na-
pameTpam nomcka:
e  CMNMCOK KapT C HOMepamu, nonagaoLymMy B 3adaHHbIN UuanasoH;
e KapTa c 3agaHHbIM PAN-kogom.
Ecnun no 3agaHHbIM KPUTEPUSIM NOMCKa KapTbl HandeHbl He ByayT, Ha 3KpaHe NOSIBUTCS OKHO C CO-
obuweHnem «3arnucell He HaliOeHO» .
[nsi Bo3BpaTa k NofIHOMY CMNUCKY KapT Heobxoaumo BeliGpaTh U3 cnncka napaMeTpoB Noucka nycroe
3Ha4YeHME 1 HaXaTb Ha KHOMKY

45.8.2 Copmupoeka criucka kapm

CopTtupoBka 3anucen B ctonbue NnpomM3BogUTCS LLEMNYKOM JIEBON KHOMKOW MbILLW MO €ro 3arofioBkKy.
B pabounx okHax «KapTtbl - KnueHtckue» n «Kaptbl - Bce» npegycmoTpeHa coOpTUpOBKa no cne-
aywoLmm ctonbuam:
e «Homep» — B nopsiake yBenuyeHus rpadouyecknx HoOMepoB KapT;
o «Bnapeneu» — B andaBnTHOM Nopsake (criegyeT NOMHUTL, YTO HasBaHWs rupMm, BBEOEH-
Hble naTtuHckMMmu BykBamu, ByayT HaxoaMTbCA B ChMCKe Bbille, YeM (upMbl, Yb€ HasBaHue
HabpaHo kupunnuuen);
e «CocTosHMEe» — rpynnMpoBKa kapT B cnefyloLiem nopsake:
o He cdopmaTtumpoBaHa;
B pab6ore;
B UC;
YTepsiHa;
He BbloaHa;
3abnokmpoBaHa;
dupma B YC;
lMpocpoyeHa.

O O O O O O O



45.8.3 dunbmpayus 3anucell 8 akmueHOM OKHe

Mcnonb3ys BO3MOXHOCTM (hunbTpa, Ha 3KpaHe MOXHO 0ToOpa3nTb TONbKo Tpebyemble 3anucu. Ons
3TOro BbINOMHWTE CrieayoLlne AencTBys:

1. Haxmute Ha KHOMNKy (PunbTp) B okHe «KapTbl - Knuentckune» unu «Kaptbl - Bee». Ha
3KpaH BbiBegeTcs 3anpoc (cm. Puc. 127).

X

[ Mo gate nocnegHero oGcAY#HEaHHA

Fphie | Y arTHEIE MWL | NepcoHan

OK | O1HeHa

Puc. 127. Bbi6op napameTpa chunbTpa

2. W3 BbinagatoLlero cnmcka BoldepuTe Hy>XHbIV napamMeTp dhunbTtpa.
Bo3MoxHble napameTpbl punbTpaumum:
e Bce — otobpaxeHue Bcex 3anucei o kapTax;
o KnueHtckne — otobpaxeHue 3anncen o KNMEHTCKMX KapTax;
®Pupmbl — oTOOpaXkeHne 3anucen o kapTax, NpUHaanexawmx upmam;
YacTHble nnua — oTobpakeHne 3anvcen 0 KapTax, NPUHaAnexalumx YacTHbIM nuuam;
lMepcoHan — oTobpaxeHue 3anuncen 0 KapTax, MPUHaanexalmnx nepcoHany;
Mo cocTosiHMIo — oTODpaxeHue 3anncen o kapTax No UX COCTOSIHUIO;
Monroga B YC — oTobpaxeHne 3anncemn O KIMEHTCKMX KapTax, Haxoasawmxca bonee nony-
roga B COCTOSIHUM 3anpeTa 06CnyxunBaHns, a UMEHHO B OQHOM U3 CriegyHoLMX COCTOSAHUN:
o «B4YCy;
o «Pnpma B YCx;
o «3abnokupoBaHay;
o «YTepsHay.
Mpu BbIOOPE Takmx napameTpoB GuUIbTPa, Kak «Pupmbl», «YacTHble nuvuay, «lepcoHan» u
«lMo cocTosiHuio», B NMpaBoOW YacTu OKHa OTKpbIBaeTCs none «[letanusaumsay — BO3MOXHOCTb OTOBpaxaTb
BCEX COOTBETCTBYIOLLMX 3a4aHHOMY 3HAYEHMIO KIMEHTOB UMK TOMbKO odHoro (cMm. Puc. 128).

Heranuzauua

Bee hd

Puc. 128. [letanu3auusa ana napameTpos «Pupmbi», «4acTHble nuua» u «fepcoHan»

Ona napameTpa «[1o coCTOAHMIO» NPeaoCcTaBNAeTCs BO3MOXHOCTb OTOOpaxaTb KMMEHTOB B onpe-
aenéHHom coctosiHum (cM. Puc. 129).

Hetanuzauma-|

He popraryposana ﬂ

HrepaHa

He Bbinana
2afnoKHpoEaHa
Fupria s HC
Mpocpodena

Puc. 129. [letann3auua gna napametpa «lMo coctosaHuio»

Mpu yctaHoBke dnara «[lo gate nocnegHero obcnyxMBaHusA» cnpaBa OT 3TOro driara OTKpbIBaeTCA
norne, B KOTOpoe HeoOxoAMMO BBECTU onpedenéHHyto aaty. [Npu yctaHoBke dnara v 3agaHuv gatel 6yayT
oTobpakaTbCs TOMbKO Te KapThl, 4aTta nocrnegHero obCny>xMBaHUsA KOTOPbIX HE MEHbLLE YKa3aHHOW.



4.5.9 ToaroToBKa KNMEHTCKUX KapT cuctembl «Petrol Plus» ana o6cnyxmBaHusa Ha
TepMuHane, paboTtalowem B pexume «ABTonepecyeT»

B kauvectBe knueHTCKMx kapT B Cucmeme MOryT wucnonb3oBaTbCcsa kKapTbl Tuna PayFlex,
MicroPayFlex n MiFare.

Ha knueHTckyto kapTy Tvna PayFlex (c namatbio pasmepom 1 K6) n MiFare nomewaetcsa go 11 ko-
LWwenbKoB, Ha KapTy Tuna MicroPayFlex nomewaeTcsa Bcero 3 koweneka (cM. n. 2.3.2, ctp. 20).

Mpy dopmaTMpoBaHuM KapT BCEX TUMOB KOLLUEMbKM MOXHO He co3faBaTb, a 400aBnATb MX yxe no-
cne cdopmaTtnpoBaHus. [nsa obcnyxmBaHna Ha TepMuHanax, paboTtalwmx B pexume «ABTonepecyeT», Ha
KapTy, KpOMe MepBOoro «BantTHOIO» KOLLEerbKa, HY>KHO MOMECTUTb Takke KOLUerbK1, COOTBETCTBYIOLLME TO-
BapaM U ycnyram, KOTopble MOXHO OyaeT npnobpectn Ha TepMuHanax.

3amevaHue.

O6cnyxnBaHMe No KapTe, Ha KOTOPOW €CTb TOMbKO MEPBbIN «BaOTHLINY KOLUENEK,
BO3MOXHO, €CMM  Ha TepMuHane  BKMOYEHa  ONUMA  HET YCIl.- nepec»
(cm. pokymeHT «Petrol Plus. Pl1. TO»).

4.5.10 NMononHeHMe KNMEHTCKNX KapT, OTKpbITUe oBepapacdpToB

YT106bl MMEeTb BO3MOXHOCTb ONfavymBaThb YCryru no kapte ¢ kowenskamn 9K nx Heobxognmo npega-
BapuTernbHO NOMOSHUTb.

MpumeyaHue.

MononHeHne 3K KNMEHTCKUX KapT BO3MOXHO TOMbKO B TOM Cly4yae, ecinv Ha cuyéte
KMMeHTa HaxoAMTCS AOCTaToOMHO cpeAcTB Ans nononHeHus OK. B npoTueBHOM cnyyae
HeobX0AMMO NOMOSMHUTL CHYET KMeHTa (CM. N. 4.4.4 Ha cTp. 70) Nnn OTKPbITb BPEMEH-
HbIn kpeanT (cm. n. 4.4.4.5.1 Ha cTp. 74). CywecTByeT Takke BO3MOXHOCTb MOMOMHe-
HWs KapTbes_yyeTa cyeTa KnMeHTa.

lMononHeHne KMMeHTCKMX KapT MOXHO BbINOMHUTL AByMs cnocobamu (B OL Cucmembl unn yoanéH-
HO). Huxxe onucaHo nonofnHeHue KolenbkoB KnueHTckux kapT B OL. YaanéHHoe nononHeHue kapT BO3MOX-
HO C MOMOLLBIO OTMIOXEHHbIX MOMNONHEHUN (ecnn B koHUrypauun Cucmembsl NOKIIOYEH MOAYIb OTIIOXEH-
HbIX MOMOMHEHWI, KOTOPbIA NpuobpeTaeTtca oTaensHo. CM. gokymeHT «Petrol Plus. Prl1. Ol (dononHeHue o
Orl1, OC u ONJ1)») nnn KpeouToBaHUEM Ha TepMMUHAnNe, ecnun Ha KapTy onepartopa Obina npoussedeHa 3a-
nucb CcpeacTs.



PyKOBO,EI,CTBO nonb3oBaTtensd

YTto6bl nononHuTL kowenék kapTol B OL BeINONHUTE crieaytoline AenCTBIS:

1.

BbiGepuTe B rmaBHOM MeHI0 MyHKT «KapTbl / KnueHTcKue» unv Haxxmmnte KoMGUHaUMIO Kna-

BULLI + . OtkpoeTca okHo (cM. Puc. 130).

! KapTbl - KnHeHTCKWe

=101 ]

[ Homep | Bnanenew | Coctostue

TEEan OO EITTeER .—_ﬂ Kowenek, Ocrarok / Deepopaer
“Agai D00 B UC 1 L8y
'‘BeTo3MN" 000 Satnorupoealla -
Cunopoos &, 1. B patiore o.00
“tHca' 000 Bafinokupoealla .00
Fouwkn 1. H. B patiore TMUAMMTHES CHERE

£00000001 1 Fowkkd M. H. B YC

400000001 2 Kowkwd M. H. B patiore MHMHMTHES CHEME

£00000001 3 Fowkwn M. H. Urepana

4000000015 "BeTo 3N 000 B pafiore -10.00

4] “AeTomotuauct’ 000 B patore 0.00
“AHca" 000 B patiore
Muenkmn 4. 1. B patiore
"memactap-CN" 340 Ocrancensnall
KowkuH M. H. E patioTe
Satiues H. 1. B patore
Myenkmn K. 1. B patiore
Carconoe H. C. B patiore Crema paﬁmb%K [3 nekTp. Kowenek.
“AeTonowwe’ 000 Npocpodeqa Texywan seitopka 0.00

4000000025 “Anca” 000 B patiore Dcraror Ha cverel199.891.754.927.99 | Bpemennwii kpequr0.00

£000000028 “AproTpaia” 000 E patiote

£000000027  “ApToTpaia” 000 B patiore

4000000028 Muenkuwn K. 1. B patiore

£000000070  "Wheo-Naga" 000 B patore 1l

£00000003 1 “AeTomotiunuet” (ATI B patiote »

4000000032 “aeroTpaia” 000 E patiote Rolenek:

£000000027  “Mueo-Naga” 000 B patiore |

£00000003 € Mrpo-Tlaga” OO0 B natioTe Ol HofasHTe U anme [ BAEAHHTE Crvcate

LO0GA00325  "Wheo-Nana" 000 B pafiore hd T paHzarLH

~3 zanpet HaTeprunanasll - zanpet Ha amuTenTax Mposmorp BpHie |

s [
I Horep duprsl Ha kapre: 1 m"z__ e FEMEEEE
BhliiTi N oEasHTE Y anure: NEpEnHTE KOWEEKRH
Fopran Bbaars CocTosnue Bnagenew I FoweekH l T eprHHanE! 1 WeTopua
Puc. 130. OkHO pa6oThbl C KIIMEHTCKUMU KapTamMu
2. B neBon yactu oTkpbiBLIErocst okHa (cm. Puc. 130) BbibepuTte 3annck o Tpebyemon kapTe.
MpumeyaHue.

I'Ip|/| OONbLLIOM KONMMYECTBE KIUEHTCKUX KapT B B[ 3anucb o Hy)KHOIZ KapTe MOXHO

ObICTPO HANTM MO MHOPMALIKN, CYUTAHHOW C KapTbl. [ns aTOro:

Haxmute Ha KHOMKy («MTeHne kapTbly). [anee cnegynte ykasaHuaM, BbiIBOOM-
MbIM B OKHE CO0OLLeHnn pugepa:

— BCTaBbTe KapTy KMMEHTa B puaep;

— BbIHbTE KapTy U3 pugepa.
Mpon3ongét nouck 3anncy NpeabsBAEHHOW KapTbl M YCTAHOBKA Ha HEE Kypcopa.

Cuctema «Petrol Plus»

OnepaunoHHbIV LEEHTP

Bepcusa: 7.00.7.4

123/231

Bce uckntounteneHble aBTopckme npasa npuHagnexatr OO0 «HKT CodTteap».
Mepenava AaHHOro AOKyMEHTa UMW MpaB Ha Hero TpeTbyM Nuuam, ero pacnpocTpaHeHne, paBHO 1 UCTMOMb30BaHNe
nHbIM 06pasom 6e3 nucbMeHHoro cornacus npasoobnagatend OO0 «HKT Codteap» 3anpeLleHbl



3. Ha szaknagke «Kowenbku» BbibepuTe 3annCb O HYXHOM KOLUEflbKe KapTbl U HaXMUTE B
rpynne kHonok «Kowenek» Ha kHonky |MonmonHuTtb| Ha 9KkpaH BbiBegeTcA 3anpoc
(cm. Puc. 131).

'# MononHeHvEe KOWENLKa YCnyrad ﬂ
Pastep [100.00 MMTPEI rdakc. 4979000
Llena |1 R.O0
Oeepopadt | T MHTPEI matkc. 500,00
Mdraur |5.DDD-UU raakc. 20,000,000.00
KDMMEHrapMHI

THN NUMKTS Biva auranra TeRUYWME AT

1 Cyroune O e ¥ M ztieHuTe

("' HenensHe 4.516.13 Paccuywrare |

@ Moo (%1 MHamEMaYanEHLIR

BHutaHWe! [poBepETE SHAYEHME TEKYWEND AMMUTE

OK OTHMeHa | MakcHraneHo |

Puc. 131. OKHO NOMNONHEHUs1 KOLWEeJNbKOB KIMEeHTCKUX KapT

MpumeyaHwme.

Pasvep MakcMmanbHO BO3MOXHOMO MOMOMHEHUS KOLUemnbKa KapTbl MO BblOpaHHON
ycrnyre 3aBUCUT OT COCTOSIHMA donara «lMononHeHue kapTel 6e3 yyéTta cyeTa KrmeH-
Ta», KOTOpbIN  pacnofnoXxeH Ha  3aknagke  «[aHHble» MyHKTa  MEHI
«KnueHTbl / ®upmbl / B paboTte» (cm. Puc. 53, cTp. 64). MNpu cHaTom dnare npomus-
BOAMTCS KOHTPOSb CyMMbI MOMOMHEHUsi. B aTom cnydae pasmep NONOSIHEHUSA HE MO-
)KET NpeBbIaTh CyMMapHbIA pasMep ocTaTka M BeNIMYMHbI BPEMEHHOMO KpeamTta no
AaHHOMY CcYéTy. MakcMManbHO [OMycTMMblE 3HayYeHUsl CpeacTB Ha  KOLUENbKe:
2 000 000 pgns nepsoro «BantoTHoro» kowenbka 1 20 000 000 gna ocTanbHbIX KO-
WwenbkoB. MNpu ycTaHOBNEHHOM doriare KOHTPOSb CYMMbl MOMOMTHEHWS HE NPOU3BOAUT-
cs.

4. [nsa kowenbkoB TOBAPOB U YCIyr C MOMOLLbI0 COOTBETCTBYIOLLMX MEepekniovaTenen ycraHo-
Bute TMN numuta: («CyTouHbIny, «HegenbHbiny unu «MecsayHbii») u Bug numuta («O6Lwmin»
unun «iHgnBugyanbHbINY).

5. [Ons kowenbkoB, padoTatowux no cxeme 3K, 3agavite paamep NONOMHEHUs, LieHy (N0 ymor-
YaHVIO B KayecTBe LeHbl NOACTaBNseTCa 3HaYeHne 3akpennéHHoro 3a ycnyron Tapuda) n pac-
wnpeHne osepapadta. BBegéHHaa LieHa nonagaeT B TpaH3akuuM 1 Ucnonb3yeTcs npu opmu-
pOBaHMM OTYETHBLIX JOKYMEHTOB, a Takke 0ToOpakaeTcs Npu NPOCMOTPE TpaH3aKUUNA.

6. BapawnTe BENUUUHY NUMUTA.

MpumeyaHwue.

Mpv npoBeaeHUM onepaumin No kapTe C HyrneBbIM IMMUTOM U NPU OBHYNEeHUM NUMUTa
BbIJAETCH OKHO NOATBEPXKAEHUS NPOBEAEHMS AaHHOW onepauuu.

BHUMAHMUE!

Mpu BHECEHUN U3MEHEHUI B NapameTpbl KapTbl MOXeT NoTpeboBaTbCcA U3MeHUTL (06-
HYNWUTb) 3Ha4YeHWe Tekyllero fMMUTa, MHade CyLlecTBYeT ONacHOCTb, YTO KapTa He
CMOXET 0bCcnyXutbcs Ha TepMmuHane. MNpumep: Ans Kowernbka ¢ MMMUTHOW CXEMOW U
GonbLIMM TEKYLLMM 3HaYeHMEM NMMUTa B Hayane ovyepenHon Heaenu U3MeHunu Tun
nMMuTa ¢ MeCAYHOro Ha HegenbHbii. N0 Takke nameHunach, cnegoBaTesibHO, Npwu
obcnyxmBaHum kowenbka Ha TO TEKyWUn TIMMUT He ODHYNUTCA N MOXET MPEBbICUTL
YCTaHOBIIEHHbIN pasMep NMmMuTa, YTo NPUBELET K OTKady B 06CNyXMBaHMK.

HeobxoaumocTb M3MeHEHUs1 pa3Mepa TEKYLLENO NMMMUTa MOXKET BO3HUKHYTb Takke npu
ycTaHoBneHHoM cnare «M3ameHsaTs MO no kowenbky» (cMm. n. 3.4.4, cTp. 37).

C uenbto npusre4yeHna BHUMaHNUA oneapTopa U CHUXEeHUA ownbok npu "SMeHeHnu:
— 3Ha4yeHuna NMMNTa Ha KollerbKax KapT,




— Tuna nMMunTa,

BblAaéTtcs npeaynpexaeHune: «BHumarue! [Mposepbme 3HavyeHue mekyuw,e2o nuUMu-
may.

7. Haxmute Ha kHonky | OK|.

JInMnuT — KONMYECTBO eaunHUL, YyCnyrn, KOTOPOe MOXHO CnucaTth C Kollerbka KapTbl Mpu 06CryKu-
BaHWM Ha TO B Te4yeHne oAHNX CYTOK (CYTOYHbIN NIUMWT), OAHOW Heaenu (HeaenbHbIn NMMUT) UK B TeYeHne
oaHoro mecsiua (MecsiyYHbIA IMMAT).

Oo6WwmMn NUMUT — NUMUT BCEX KOLLENBbKOB TOBAPOB W YCNYr C YCTAHOBMEHHBLIM TUMOM NUMWUTa
«O6wmny. MoxeT ObITb CYyTOYHbIN, HEAENbHbIN NN MECAYHBIN.

MHaouBuayanbHbIN IMMUT — CYTOYHbIN, HEAEMNbHbIA UNU MECAYHBIN NUMUT ANS OOHOrO Koluenbka
KIMMEHTCKON KapTbl.

[ns «BantoTHbIX» KOLWENbKOB NMMMUT BCeraa MHANBMAYarbHbIN.

BenvunHa vHOMBMAYanbHOrO nNMMUTa KOLWENbKa B OKHax MpocMoTpa oTobpaxaeTcs Ha ronybom
doHe.

OBepapadT Mo KoLenbKy — KONMUYECTBO eAVHULL YCIYr, KOTOPOe KIMEHT MOXET MoNy4nTb nocne
TOro, Kak OCTaToK B KoOLlerlbke KapThl cTaHeT paBHbIM «0». OTKpbITble oBepApadThl MO KOLWENbKY BCEX KapT
KNWeHTa He MOryT MpeBbllaTb paspeLlléHHbIi oBepapadT No AaHHOMY CYETY KnueHTa. Takum obpasom,
MakcumarnbHOe paclimMpeHue osepapadpTa paBHO pPas3HOCTM MexXAy rpaHuuen U TekylMM 3HaveHvem
oBepAapadTa knueHTa no AaHHOMY CYETY (oBepapadT knMeHTa paBeH Cymme oBepApadTOB M OTKPbITbIX
BPEMEHHbIX KPeAMTOB BCEX KapT KMMeHTa No AaHHOMY KowenbKy). PacwwvpeHve (M3meHeHve rpaHuubl)
oBepApadTa BO3MOXHO TOMbKO C OAHOBPEMEHHOW 3aMn1Chbio Ha KapTy.

KommeHTapuim — TekctoBoe none. BeBegEHHbI KOMMEHTapun oTobpaxaeTcsl B OKHax NpocMmoTpa
TpaH3aKUMI1 NO KOLLENbKY KapTbl.

TeKywun NMMUT — KONMMYECTBO eAMHNL YCIYri, NCMONb30BaHHOE C HaYana pacxodoBaHna nuMuTa
00 TeKyLLero MoMeHTa.

Tekywuii TMMUT OBHYNAETCS aBTOMaTUYECKN HAa TepMmHane npy NnepBom ob6Cny>KMBaHUM B TEKyLLEM
nepuoge (CyTkw, Hegens, mecsau). [Ana npoBepkn HEOBX0AMMOCTM OBHYMNEeHNs TeKyLwero nMMuTa TepMuHarn
ucnonb3dyet AMNO obcnyxmnBaemoro kowenbka. AMO kowenbka 3anucbiBaeTcs npu ob6CnyxmBaHumM u npu
n3meHeHun kowenska B OL, B cnyyae yctaHoBneHHoro ¢pnara «M3meHaTs OO no kowenbky» (cMm. n. 3.4.4,
cTp. 37). MNMoatomy, ecnu cnar ycTaHOBMNEH, BaXHO Npu M3meHeHun kolwenbka B OLl, ocobeHHO B Hauane
nepuoga, u3mMeHsiTb (OOHYNSATb) TEKYLLUWIA NTUMUT.

YT106bI M3MEHUTb 3HAYEHNE TEKYLLEero NMMMUTa, BbIMOMNHWUTE CreayloLlime AeNCcTBUs:

1. YcraHosuTe nar «N3mMeHUTb».
2. BBeauTe HOBOe 3HaYeHWe TEKYLLEro NMMUTa BPYYHYK MNK, ANs NUMUTOB «HepenbHbIn» un
«Mecsa4yHbIny, HaXXMUTE Ha kHonky | PaccuuTaTts | (cm. Puc. 131).

Mpu HaxaTum kHomku | PaccumTaTb | MPOU3BOOUTCH TEOPETUYECKUA PacyéT Tekyllero numuta no

dopmyne:

Texyunt jummur = (JIMMUT / KonmuecTBO nHell B Mecsile) * KonmuecTBo pnHeM C Hauana
Mecsia

Mpumep:

Hata Bbigayuum kapTbl knueHTy 20.03.05. MakcumanbHbIi Meca4HbIn numMuT paseH 500.

Tekywmn numnt = (500 / 31) * 20 = 322.58.

PaccuutaHHoe 3HaveHue TeKyllero nMMuTa 3anucbiBaeTCsl Ha KapTy MpU BbIMNOMHEHUU onepauui
N3MeEHEeHNs ocTaTka, MMMUTa UNn rpaHuLbl oBepapadTa kowenbka. B cnyyae ecnu gaHHasa kapTa 6bina 06-
CrnyXeHa Ha TepMuHarne B AeHb eé npeabssneHvs B OL, Tekylwmin IMMUT HE U3MEHMUTCS.

YTo6bl Npu BbINOSIHEHWMM OMNepaLMiA COXPaHUTb TEKYLLUA NTUMUT 6e3 U3MEHEHUS, BbINOMHUTE Crieay-
HOLLne O0encTBUs:

1. CuuTanTe C KapTbl peanbHoe 3Ha4yeHue Tekywero nuvuTa (cm. n. 4.5.11.1, ctp. 126).
2. BBegute gaHHble NS BbIMNOAHEHUSA onepauuu.
3. BBeauTe BpYyYHyH CYMTAHHOE 3HayeHMe TeKylero numuta B Mofe crneBa OT KHOMKK

PaccuuTtaTtb | M HaXXMUTE Ha KHOMKY .

OcHoBHble aOencTeus npun cnmcaHnm C KoLwlesibKOB Ha KapTe KIuMeHTa aHalrlornyHbl OEeNCTBUAM npun
NOMoOSIHEHMM 3TUX KowenbkoB. OKHO cnucaHus OTKpbIBAETCA NpPU HaXaTuhn Ha KHOMKY Cnucatb

(cm. Puc. 130).
4.5.10.1 YnpaeneHue kowenbKamMu Kapm u3 oKOH «®Pupmbi - B pabome» («H4acmHbie
nuya - B pabomey)

Beibepute nyHKT MeHio «KnueHTbl / HacTHble nuua / B pabote» ans nononHenunst 9K kapT 4acT-
HbIX vy, unn «KnneHTol / ®upmbl / B pabote» ans nononHexns 3K kapT dupm.



B npaBori yacTu OTKpbIBLLEroCsi OKHa BblbepuTe 3aknagky «KapTbl», Bbibepute B Hel 3anmchk O Tpe-
OyeMon kapTe U B HEN HaXXMWUTE Ha KHOMKY . Baknagka «Kaptbi» npnobpeTéTt Bua, aHanormy-
HbIi NpeacTaBnNeHHOMY B NpaBon Yactu okHa Puc. 130.

Beibepute 3anncb O HYXHOM KOLWenbKe KapTbl W HaxmuiTe B rpynne kHomok «Kowenek»
Ha kHonky | MononHuTk | unu | Cnncats | B 3aBrcuMocTH oT TpeGyemoit onepaLum.

HanbHenwne AencTBmsa Npy NONONHEHUN KapT aHaNoOrMyHbl NPeacTaBneHHbIM Bbille.

Mo kaxpgow onepaumn NOMOMHEHUs (MM cnucaHusa) opmmnpyeTca TpaH3akums. IsmeHeHus 3aHo-
carca B b[.

Mepen Tem, Kak nepegaTtb KapTy KNMEHTY, NpoBepbTe, COOTBETCTBYET N nHdopmauusa B b nH-
dopmauum Ha kapte. OTpuuaTenbHbIA OCTAaTOK B KOLLESIbKE TOBOPUT O TOM, YTO KITMEHT paccyuTbiBasncs 3a
yCnyry ¢ ydeToM NpefocTaBrneHHOro emy opepgpadrTa.

4.5.11 lononHuTenbHble BO3MOXHOCTU NO paboTe ¢ KIIMeHTCKMMU KapTamMm
4.5.11.1 Koppekmupoeka uH¢hopmayuu e B[] 6e3 3anucu Ha kapmy
BHUMAHUE!

[aHHas onepauna AO0CTYynHa NUllb Npuy BXoAe B NporpamMmy nonb3oBaTtesida ¢ MmacTtep-
OO0MyCKOM.

MHdopmaums o Kowenbkax M ocTaTkax B HUX Ha KIMEHTCKOM KapTe B MOMEHT €€ Bblgaun OOoJPKHa
ObITb MAEHTUYHA COOTBETCTBYOLWEN nHGopmaumm B BL.

B npouecce paboTbl MOXET NPON30OMNTK HECOBNAAEHNE OCTATKOB B Kollesnbkax Ha kapte u B bLl. 970
npovcxoauT BCNeACTBME TOro, YTO Ha TepMUHane no kapte Obino Npou3BeaeHo obenyxmBaHue, CpeacTea C
Kollenbka crnmMcanucb, a MHKaccauumsi TepMuyHana He Obina npoBegeHa. [locrne npoBedeHUs1 MHKaccauum
ocTaTKM B KoLlenbkax Ha kapTe u B B[] cpaBHAoTCS.

Ecnun no kakMm-To npnynHam gaHHble Ha kapTe n B B[] He coBnagatoT, TO MOXHO 6e3 npeabsiBreHus
KapTel M3MeHUTb WHgopmauuo B B[l B cooTBeTCTBMM C uWHGOPMauMen Ha kapTe YycTaHoBuB pnar
«KoppekTupoBka», KOTOpbIA BKMIOYEH B AManoroeble OkHa gobaBneHus kowenbka Ha kapTy (cm. Puc. 100,
cTp. 104) n nononHeHus kowenbka (cm. Puc. 131, cTtp. 124).

Mpu yctaHoBke dnara «KoppekTnpoBka» B OKHE, B KOTOPOM MPOU3BOAUTCH U3MEHEHME, MOSBUTCA
Haanucs | EHWMAHWE! KOPPERTUPOBKS | BbineneHHas x&nTbIM LBeTOM. BBeauTe HeobxomuMMble
KOPPEKTUPYIOLLME 3anNnUCK U HAXXMUTE Ha KHOMKY .

BbINONHATE KOPPEKLMIO OCTaTKOB B KOLUEMbKax crieqyet npu MoSIHOW yBEPEHHOCTU, YTO BCE TpaH-
3aKuumn ¢ TepmuHanos nepenarbl B OL.

4.5.11.2 YmeHue KrnueHmMcKux Kkapm

YT106bI NpOYMTaTL MHPOPMALMIO, 3aNNCAHHYIO Ha KapTe, BbINOMHUTE cneayoline eACcTBuS:
1. Bbibepute B rmaBHOM MeHl0 NyHKT «CepBuc / Pabota ¢ kaptamm / YteHmne kaptbiy. OT-
KpOeTcsl CTaHAapTHOe OKHO «YTeHue KapTbi» (cMm. Puc. 132).

i
I K.nmerTcras ;I
NepaTORCE.aA eHa :
Cepeue Can
T paH3aKkUMOHHARA

Puc. 132. OkHO BblGOpa KapTbl ANsl YTEHUA

2. B none co cnuckom BeibepuTe BUA KapTbl U HAXKMUTE HA KHOMKY .

[anee BbINONHUTE AENCTBUS COMMACHO yKa3aHUsAM, BbIBOOUMbBIM B OKHE COOBLLEeHN pugepa:
3. BcraBbTe kapTy B puaep.
4. BblHbTe KapTy 13 puaepa.



[Mporpamma cuuTaeT AaHHble, XpaHsaLMecs Ha KapTe, Npou3BeaéT NomMcK 3anucu o AaHHOMW KapTe B
b1, n otobpasnT 3Ty MHpopmMaumo B TabrMYHOM BUAE B OKHE «YTeHue KapTbl KNMeHTa:» (CM. MpuMep Ha

Pwuc. 133).

1 KnuwenTckan: 4000000022 x|
Hara Havana aeicTeHs 14,/09/11 v 0113

I aTa okoHY4aHUA AEHCTEWA 15/03/12 Mo kapTe

Kol nek, OcTaTaok OeepapadT TMrauT TEKYWIME kAT [ara nocn. ot

1 Pyt 48791 0.00 1.000.00 WMrg | 10.00 0303411

2 Nonnapet 0.0 0.00 14/09/11

4 YeagraZ 0.00 20,000,000.00 100.00 15/09/11

5 Henyrad -20.00 20,000,000.00 0.00 08/0411

27 | 20,000,000.00 . 0.00 0302411

M kueHTa Mt punwana 000

Mo faze

1 Pyt 5.000.00 0.00 1.000.00 Mg 3K 01401 400

2 Nonnapet 210.00 0.0 3K 01401400

3 |doagea1  fooo WMooo | nc 01/ /00

4 YeagraZ 0.00 0.00 10.00 nc 01401 400

5 Henyrad 0.00 0.00 20,000,000.00 MHa nc 01./071./00

Mt kavenra (T M2 funvana O

Bt | Oryer |

Puc. 133. OkHO oTOOpaxeHus nHdopmaLmumn, CYUNTaAaHHOM C KapTbl

B okHe npeacTasneHbl aABe Tabnuupl: BepxHssa («[o kapTe»), cogepxallas AaHHbIe No NpoYUTaHHOM
kapTe, U HWKHAA («Mo 6a3e») — ¢ AaHHbIMUK Mo 3TOW KapTe, XpaHsawwumMucs B BL. B noeane, atn gaHHble He
[OJMKHbI PacxoAuTbCH, OAHAKO Ha NpakTMKe CrlydaeTcsi, YTo AaHHble Mo kapTe u B B[] He coBnagatoT (CTpoKu
C PacxoXXAeHUSIMU B OKHE YTeHUs1 KapTbl MOACBEUMBAOTCS KpacHbIM choHOM). OOHOM M3 NPUYMH MOXKET GbiTb
TO, YTO A@HHbIE MO OBGCNYXMBaHWIO KapTbl ellé He nonanv B B[] n3-3a He NpoBeaE&HHOW UHKaccaLmN.

3amevyaHue.

Ecnn uHdopmaummo kapTe HeT B B[], B okHe ByneT npeacTaBneHa TONMbKO BEPXHSiS
Tabnuua.

B BepxHen Yactu Tabnuubl NpeacTaBneHa nHgopMaLms o nepuoae AENCTBUS KapTbl — AaTbl Hava-
na 1 OKOHYaHWsi 4EeNCTBUS KapThl.

Tabnuua cogepXxuT criegytowime rpadbi:
e «Kowenek» — ID ycnyru 1 eé Ha3BaHue;
e «OcTatok» — pasmMep TeKyLLero octaTtka Mo KolenbKy KapTbl. [nsa KoWenbKoB CO CXeMamm
OK ocTaTtok NONoXUTENbHbIN; ANSA KOLWENbKOB C JIMMUTHBIMU CXeMaMu B MHopMaumm no kapTe
pasmep octaTka oTobpaaeTcs KpacHbIM LIBETOM CO 3HAKOM «—», a B mHdopmaumm no b oH
BCErfa paBeH Hyrio;
e «OBepgpadT» — BenuuMHa oBepapadTa no KOLerbKy KapThbl;
o  «JlumMnT» — obLLee KONMYECTBO e4MHUL, YCIYTU, KOTOPOE MOXHO CrucaTb C KOLLerbKa KapThbl
npu o6cnyxmBaHmm Ha TO B Te4eHMe OOHUX CYTOK (CYTOYHbIA MMMUWT) UMK B TEYEHWE OOHOIo Me-
caua (MecsiyHbIM NUMKUT). Tyn NMUMUTa ykasbiBaeTcs psgoM CO 3Ha4YeHMeM MaKCUmarbHOro nwu-
muta (H — HegenbHbin, M — mecauHbin, UHA — vHAMBUAYaNbHBIA NUMUT ONA OAHHOMO KO-
wenbka). OnpegeneHue TekyLero nMMnUTa npeactaBneHo Ha cTp. 125.
e B UH(opmauum no kapte rpada «Tekyun numMuT» — pasmep U3pacxoLoBaHHOro nNuMmuTa
Ha TeKyLLMN MOMEHT (Ha MOMEHT YTEeHUS KapTbl);



e B VH(opmauum no kapte rpadpa «[aTta nocn. obecn.» — garta nocrnegHero obcnyxnsaHms no
KowenbKy (ecnu B Aate BMecCTO 4ucra ykasbiaetcs «00», 3TO O3HayaeT, 4To ANiA KOoLlerbka
YCTaHOBMEH MECSAYHbIN JTIUMUT).
Ha kpacHom doHe oTobpakaeTcs 3anMcu KOLUENbKOB, MO KOTOPbIM MHopmaumsa «[1o kapTe» u
«[Mo 6asze» pacxoanTcs (B TOM YnCre KOLLIENbKX, Hannyne KoTopbix Ha kapTe u B B[l He coBnagaer).
Ha ocHoBaHun nHdopmaumm, CYMTaHHOW C KapTbl U HangeHHon B B, MoxHO cdopmmnpoBaTb OTHET
0 COCTOSIHUW KOLLENbKOB KapTbl. [ins 3TOro BbINOAHMTE criedyoLlne AencTBrA:
1. Haxmwute Ha KHOMKY . Ha akpaH BbiBeaeTcs 3anpoc (cm. Puc. 134).

5
v Notiaere
Cpaﬁ;lD'\NCT WPETROLESTAT Sinfo. tet

0K | OTMeHa |

Puc. 134. OkHO chopmupoBaHua danna oTyéTa

2. BeeguTe nyTb Ans 3anucu danna oT4éTa, BKYamLWmMi nms danna ot4éta. [Ans gobaene-
HUA OTYETa B yXe cyulecTBylowmMi hann BBeguTe NyTb K 3TOMY dhanny u yctaHoBuTe donar
«[obaBnTb». HaxxmnTe Ha KHOMKY .
Mo oKOoH4YaHuM popMUpOBaHMA OTYETA Ha 3KpaH BbiBeAeTCA WHGOPMALMOHHOE CcoobLleHne
«Omyem cgbopmuposaH (hatinn <nyms K ¢halinly omyema=)».
OT4éT (cM. npumep Ha Puc. 135) BbIBOAUTCS Ha 3KpaH MO HaXaTuIO Ha KHOMKY B WH(opmaun-
OHHOM coO0OLEeHNM:

—mix

dafin Mpaeka dopmat Bua  Cnpaeka

KapTa 4000000014 J
¥onyra Cxemal QCTaTok no KapTe ocTaTok no Gaze NUMKT Mo KapTe NwKT no Gaze
1 PyGnu 3K 8,735.90 8,735.00 2,000,000.00 2,000,000.00
347 ncn .00 .00 200,00 234.00
4 AW - 78 nc 0.00 0.00 0.00 234.00
6 AW - G5 L 145,00 .00 20,000, 000,00 234.00
7 AW - B8 nc 0.00 0.00 0.00 20,000, 000,00
8 raz KDL, -244.00 .00 2,000.00 307.34
10 Macno M-10 nc .00 .00 .00 20,000,000.00
12 A - 92 ncn 0.00 0.00 0.00 234.00
16 AT-apkTHK nc 0.00 0.00 0.00 20,000, 000,00
19 a =72 nc .00 .00 .00 200,000.01
[ -
| | W

Puc. 135. NMpumep oTyéTa 06 MHPOpMaL MK Ha KapTe

4.5.11.3 Paboma c PIN-ko0amu KnueHmMcKux kapm

Ona pabotel ¢ PIN-kogaMum  KNWMEHTCKMX KapT Bblbepute B [M1aBHOM  MEHI  MYHKT
«CepBuc / PIN koagbl kapT». OTkpoeTcs okHO «PIN koAbl KapT», B KOTOPOM COAEPXKMUTCSH CMUCOK BCEX KMK-
€HTCKMX KapT, 3aperncTpmpoBaHHbix B Cucmeme (cM. Puc. 136).

4 PIN kol KapT =l

Kapra | FiNkm
4000000001 e . |
4000000020 EETT——

4000000021 i
4000000022

4000000038 =
4000000039 — 1 || ® |

Meyark nakera PIN

MNpockaTp Mpoctarp PIM koHEeRTE
HareEHHTE Meyate
BhIiAT KoH®urypalma

Puc. 136. ®parmeHT okHa «PIN kogbl kKapT»



Moa cnnckoM KapT pacnonoXxeHbl creaytolme KHonkv ans pabéotsl ¢ PIN-kogamu:
. — npocmoTp PIN-koga BbiGpaHHOW KapThl. [Mpu HaxaTum Ha 3Ty KHOMKY B rpa-
de «PIN-koa» otobpaxatotcs umdppsl PIN-koaa;

MpumeyaHue.

Ecnun koHdurypaums npuobpeténHon Bamm Cucmembl HE NoaaepXkuBaeT OyHKLMIO
npocmoTpa PIN-KO[IOB KIMMEHTCKUX KapT, KHOMKa Gynert oTcyTCTBOBATH B
okHe «PIN koabl kapT». B atom cnyyae npocmoTtpeTb PIN-koabl BbIOpaHHbIX KapT
MOXHO TONbKO MOCMe KX Mnedyatu ¢ nomollbio npouedypbl «lMeyatb naketa PIN»

(cM. Huxe).
. N3meHuTb | — n3meHeHune PIN-koga BeiGpaHHOM kapTbl (cM. n. 4.5.11.3.1, cTp. 130);
3 Meyatb maketa PIN | — nakeTHasa neyvaTb PIN-koHBepTOB. [Npy BbINONHEHWMM JAHHOW NPO-

Luenypbl 3agaéTtca AnanasoH rpachnveckmx HOMepoB KapT, ANs KOTOPbIX HY»XHO HanevaTtaTtb PIN-
KOHBepTbl. [lnana3oH HOMepOB KapT 3a0aéTcs TakK e, Kak npu BbIMNOMHEHMM NpoLeaypbl nakeT-
Horo gobaBnennsi, popMaTUpoBaHus 1 Bblgaun kapT (cm. n. 4.5.5.4, ctp. 105);
. |npOCMOTp PIN-KOHBepTa| — npocmoTp PIN-koHBepTa BbiGpaHHOWM kapThl. Mpu HaxaTtum
Ha 3Ty KHOMKY Ha 3KkpaH BbiBoauTcs Bua PIN-koHBepTa BbIOpaHHOM KapThl;
. — neyatb PIN-koHBepTa BbiOpaHHOW kapTbl. [MeyaTb KOHBEpTa NPOM3BOAUTCS MO
HaCTPOEHHOMY LIABMNoHY;
. IKOqurypau,Mﬂ | — Hactpomnka koHdurypaumm nedatn PIN-koHBepToB. [NponssoguTcs
aHanorM4yHo npouegype HacTtpouikum napameTtpoB neyatu PIN-koHBepToB Ha 3aknagke «PIN»
(meHto «Cuctema / Kondbmrypauusn / Hactponka» (cm. n. 3.4.6, ctp. 40).

Onsa novcka HyxHonm 3anucu B okHe «PIN koabl kapT» (cM. Puc. 136) npegycMoTpeHbl crneayoLmne

cnocobbl M COOTBETCTBYHOLLME UM KHOMKM NoMcKa:

— KHOTIKa nowmcka no BBe,CI,éHHOMy HOMeEpPY KapThbl;

— KHOIMKa noumcka no CHMTaHHOMY C KapTbl HOMeEpY.
Ona noncka HY)XKHOW 3anucu No BBeAEHHOMY HOMEDPY KapThbl BbINOMHUTE cnegywowme OEencTBus:

1. Haxmute Ha KHOMKY - Ha akpaH BbiBegeTCcs OKHO noucka kapTbl (cM. Puc. 137).

x
I Mo Horepy kapTel 'I

07 Homepa kaprer | 4000
Do Homepa kapre: | 400010

—

OK | OTHeHa |

Puc. 137. OKHO noucka KapTbl N0 HOMepY

2. BseauTe Tpebyemblil AMaNa3oH HOMepPOB kapT. HaxmuTte Ha kHornky [OK | Ha skpaH BbiBe-
AETCs CMUCOK KapT C ykasaHHbIMV HOMepamu.
Ons novcka HYXXHOW 3an1Mcu No CYUTAHHOMY C KapTbl HOMEPY BbINOSIHUTE CrEAYyoLLMe eNCTBIS:

1. HaxmuTe Ha KHOMKY . Ha akpaH BbiBegeTCs 3anpoc KapTbl KnMeHTa (cm. Puc. 138).

5

BoraeeTe kapTy

OTreHa [l pogomsTE WzndeHumE FIr
[Alt+F 4] [EHTER] [E2]

Puc. 138. 3anpoc KapTbl KNiMeHTa

2. BcraebTe kapTy knveHTa B pugep. Nocne YTeHust kapTel B CNUCKe kapT GyaeT BobiOpaHa 3a-
M1Cb, COOTBETCTBYIOLLLAsA NPOYMTaAHHON KapTe.



4.5.11.3.1 N3zmeHeHue PIN-koda kapmel

[na nameHeHna PIN-koga KapTbl BbINOSHUTE cneayowne 4ENCTBUS:

1. B okHe «PIN koabl KapT» BbIGEpUTE HYXHYIO KapTy U HaXMWUTE Ha KHOMKY
(cm. Puc. 136, ctp. 128). Ha akpaHe nosiButcst okHo nameHeHms PIN-koga (cm. Puc. 139).

:’;f WzmennTe PIN Ko KapTel 4000000 ll

¥ Mamerume PIM kog Ha kapre

Crapeni PIM kog [rz32
["Tenepauma PIN koaa!

Hogei PIN koo, 321

[¥ Orotipamare PIN kog npu esoae
¥ MateraTe cpok nefcTEMA kapThl

O | OTHEHa

Puc. 139. AnanoroBoe okHO nameHeHusi PIN-koga kapTbl

2. 3apavnite napameTpbl popmupoBaHMa HoBoro PIN-koga nyTémM M3MeHeHUst COCTOSHMIA crie-
aylwmx dnaros:
o  «WM3amenuTb PIN kog Ha kapTe» — npwu yctaHosneHHoM dnare PIN-koa meHsietcs B B[] n Ha
kapTe. [na BbinonHeHns onepaumm Heobxoamm Beog ctaporo PIN-koga kaptbl. Mpu cHaTOoM
dnare 3HayeHve PIN-koga kapTbl MmeHseTcsa Tonbko B B[]. [Ind BbINONHEHMsA onepauuun He Tpe-
OyeTcsa BBoanTb cTapbii PIN-kog (none Beoga «Ctapbinn PIN kog» oTCyTCTBYET);
e «leHepauusa PIN koga» — donar onpeaensieT oguMH 13 crnegyoLmx cnocobos opmmpoBa-
Hus HoBoro PIN-kofa kapThbl:

o npwu ycTaHOBMNEeHHOM drare — aBToMaTuyeckas reHepauus;

O NpwW CHATOM cbnare — py4HOM BBOA C KNaBuaTypbl KOMMbOTEPA.
CocTosiHMe gaHHoro cnara no ymonyaHuio (yCTaHOBMEH / CHAT) 3aBUCUT OT COCTOSIHUS aHano-
rMyHoro dnara, pacnofnoXeHHoro Ha 3aknagke «PIN» meHio «Cuctema / KoHdwurypauus / Ha-
cTponkuy (cMm. n. 3.4.6, ctp. 40). B niobom cnyvae, ero CoCTosiHME MOXHO U3MEHUTb B AaHHOM
OKHe.

MpumeyaHue.

Ecnu koHdurypaumss npnobpetéHHon Bamu Cucmemsbl He NoaaepXuBaeT (PyHKUMIO
npocmoTtpa PIN-KOAOB KIMEHTCKUX KapT, YCTAHOBIIEHHOE MO YMOMYaHWUIO COCTOSIHUE
dnara «l'eHepauusa PIN-koga» 6yaet He[oCTynHO A1 UBMEHEHUS.

Konuyectso undp B reHeprpyemom PIN-koge Takxke onpegenserca npu HacTporke KoHdurypa-
LMKN NporpamMmeil;

e «Otobpaxatb PIN kog npu BBOOAE» — NpW ycTaHOBMEHHOM cnare BeoauMmbin PIN-kog
oTobpaxaeTtcst B none BeBoga. Mpu cHaTom dhnare B okHe nameHenus PIN-koga (cm. Puc. 139)
OyayT OTKpbITLI ABa Nonst — ANs BBOAA U NOATBEPXKOEHNUS;

e  «MM3meHsATb CPOK AencTBMSA Ha kapTe» — [pu ycTaHoBneHHOM dnare 6ygeT npoasieH Cpok
aencteua kapTol (cm. n. 4.5.7.1, cTp. 116).

3. Bsegute u noareepaute BBoA PIN-ko40B, nocrne Yero HaXXMmUTe Ha KHOMKY .

MpumeyaHue.
KonuyectBo cumBonos PIN-koga gomkHoO ObiTb HE MeHee 4-X.

4.5.11.4 lNMepeeod cpedcme ¢ 0OHOU Kapmbl KJlueHma Ha Opyayro usiu Ha c4ém

Ecnu kapTa knveHTa HaxoauTCsa B COCTOSHUM «YTepsaHay unm «B yepHomM cnvckey, TO umerLmecs
Ha Hel Hen3pacxoJoBaHHbIE CPeACTBA, HAXOAsLIMECs Ha Kollenbkax, paboTatowmx no nwobon ns cxem 3K,
MOXHO MepeBecTU («NepennTb») Ha ApPYyrylo KapTy AaHHOro knveHTa. Ecnu Ha kapTe ecTb Kowenbku, pabo-
Tallwue no NMMUTHLIM CXemMaM, TO Ha HOBYIO KapTy ByayT nepeHeceHbl 3HayeHus numutoB. KapTta, Ha Ko-
Topyto ByayT nepeBoauTLCHA CcpeacTsa, OMKHA BbiTb «YUCTOM», T. €. HA HEW HE JO0IMKHO ObiTh KOLUENBKOB U
OHa [OIMKHa HaxX0aMTbCs B COCTOAHUM «B paboTey.

lMepeBo cpeacTB BbINOMHAETCHA NOMNb30BaTENEM C YPOBHEM A0MycKa HE HKE «AOMUHUCTPATOP».

[ns nepeBofa oCTaTKOB CPeACTB C KapTbl KMMEHTa Ha YMCTYIO KapTy, BbINOMHWUTE crnegyolwme aen-
CTBUS:



1. Bbibepute B rmaBHOM MeH0 NyHKT «KapTbl / KnueHTckne» nnn Haxmmte KOMOMHaUMIo Krna-
suw [Curl] + [B]

2. B neBou YacTu OTKPbIBLLIErOCH OKHa BblGepUTE 3anncb YyTEPSIHHON UMW Haxo4sALWEeNcs B YEp-
HOM CMMCKe KapTbl.

3. HaxwmuTe Ha kHonky | MepenuThb kowenek | Ha akpaHe NoSIBUTCS OKHO CO CMIMCKOM AMS Bbi-
B6opa mecTa HasHavyeHus nepeBoga octaTkoB — «Ha kapTy» nnm «Ha cyet» (cm. Puc. 140).

s
*F NepenTe KoWenbKW KapTbl x|

Puc. 140. OkHo BbiGOpa MecTa HasHa4YeHus AN NepeBoAa OCTaTKOB

4. Ecnu TpebyeTca nepeBecTu cpeactsa C KapTbl HA CYET KnMeHTa (Hanpumep, nNpwu noTtepe
KapTbl) Bbibepute 3HaveHue «Ha cyeT». Ecnu HyXHO nepeBecTu CpeAcTBa Ha ApYrylo KapTty
(Hanpumep, npu dusnyeckon nopye KapTol) Bblbepute 3HadveHue «Ha kapTty». [Nocne Bbibopa
TpebyemMoro BapuaHTa HaXMuWTe Ha KHOMKY @ Ona oTMeHbl «nepenvBaHna» KOLLENbKOB
HaXXMUTE Ha KHOMKY .

5. Tpu BbIbope 3HaveHus «Ha cueT» nporpamma nepesenér OCTaTKkM MO Kowernbkam, paboTa-
rowmm no cxemam OK Ha cooTBeTCTBYlOLME cHeTa knuneHTa. Mpu Beibope 3HaveHns «Ha kapTy»
Ha 3KpaH BbiBedeTcs Tabnuua co CMCKoM BCex kapT knveHTa (cMm. Puc. 141). B cnucke kapT Bbl-
BepuTe 3annch HYXKHOM KapTbl C NOMETKON «YnCTas» U HaxMuTe Ha kHonky | OK .

]
Homep [ CocTogHue [
4000000023 B patiore 4]

4000000064 B patore
4000000067 |B patore
4000000056 B pafiote
4000000112 B patiore Yucran
4000000110 B pafiote

L]

-

[ KoppekTuposka

oK | OTHEHa i

Puc. 141. OkHo BblGOpa KapTbl ANs NepenMBaHusA KOLWeNbKOB

6. Ha cooTtBeTcTBYIOLLEE YKA3aHNE B OKHE COOBLLEHNI pyaepa BCTaBbTE YNCTYIO KapTy KITMEH-
Ta B puaep.

7. HaxmuTe B OkHE C COODLLEHMEM KHOMKY . CyMMbI C KOLLENbKOB, paboTalwmux no cxe-
mam 3K, OyayT nepeBefeHbl Ha BbIOpaHHYO KapTy.

8. [lo 3aBepLueHnn onepauun ¢ KapTomn BbIHbTE €€ 13 puaepa.

MpumeyaHue.

MepeBopg cpeacTB ¢ kapThbl «Ha KapTy» NO KOPPEKTMPOBKE (C YCTAHOBMEHHbLIM chriaroM
«KoppektupoBka») n ¢ kapTbl «Ha cyeT» BbiNonHseTcs 6e3 npeabaBeHns KapTbl-
ncto4yHmka B OL.

Mo okoH4YaHMKM NepeBOAa CPeACTB Ha dKpaH BbIBOAUTCS COOOLLEHME O KonuyecTBe 00paboTaHHbIX
KoLlenbKoB: «[lepeHeceHbl cpedcmea ¢ <KO/UYecmeo KOWEbKO8> KOUETbLKO8Y .

4.5.11.5 U3meHeHue cxeMbl pabombl KowesibKa

N3meHeHre cxeMbl paboTbl Npon3BoaMTCA 6e3 NpeabsBreHUs KapTbl, MO3TOMY AaHHas onepauus
MOXET UCMOMb30BaTbCS TOMbKO AN CXEeM, NMPUHAANEeXalumMX K OAHOW rpyrmne: SrEeKTPOHHbIE KOLLENbKU I
IMMUTHbIE CXEMBbI.



MpumeyaHue.

3ameHa cxeMmbl, MPUHaANEXaLlen K rpynne dMeKTPOHHbIX KOLLIEMbKOB, Ha CXeMy, npu-
Hagnexatuyto K rpynne JIMMUTHBIX CXeM, C MOMOLLbIO JaHHOW onepaunM HEBO3MOXHaA.
[ns Takon 3ameHbl criedyeT NPOWM3BECTW yAarneHue C KapTbl Kowlenbka CO CTapou
cxemon paboTbl 1 4OOaBUTb Ha KapTy KOLUENEK C HOBOW CXEMOW.

Mpu n3meHeHUn cxembl paboThbl KoLlenbka 3a4atoTcs cneaytoLme napameTpbl:
BblOMpaeTcs KNNEHT (prpma nnm YactHoe nmuo);
BbIOUpaeTcs ycnyra, Ans Kolwernbka KOTOpon TpebyeTcs n3aMeHuTb CxeMmy paboThbl;
BbIbMpaeTca Tekylaa cxema paboThl Kollernbka (CTapas cxema);
3apaétcs HoBad cxema paboTbl KoLerbka.

3ameHnTb cxemy paboTbl KOLLEeNbka MOXHO Cpa3y Ha BCEX KapTax KnueHTa (upMbl UNK 4acTHOro
nmua) unm TonbKo Ha OJHON KapTe.

MpumeyaHue.
Mpu BbIGOpPE 3ameHbl cxem paboTbl KoWenbka Ha BCEX KapTax KIMeHTa, 3aMeHa Cxem
OyaeT npousseneHa TONbKO AN TeX KOLENbKOB, Y KOTOPbIX TekyLlas cxeMa paboTbl
coBnagéT c BoibpaHHow B napameTpe «CTapas cxema.

Ansi naMeHeHns cxeMbl paboThbl KOLlenbka Ha BCEX KapTax KrMeHTa BbINOMHUTE criegyrolime aen-
CTBUSI:
1. Bblbepute B rmaBHOM MeHIO NMyHKT «CepBuc / 3aMeHa cxeMbl PpaboTbl KapT KIIMEHTOBY.
OTKkpoeTcs okHO (cMm. Puc. 142).

' 3amena ciembl paboTbl KapT |

K.aueHT

YactHoe nuuo fapma Yemra

Ok OTHEeHa

Puc. 142. OKHO nsamMeHeHUs cxeMbl paboTbl KapT

2. Haxmute Ha kHonky | ®@upma| nnu |YacTHoe nuuo|, B oTKpbiBLIEMCS OKkHe BbiGepuTe 3a-
MUCb O KIMEHTE U HaXMUTe Ha KHOMKy | BbiGop |.

3. Tocne Bbibopa knueHTa akTuBM3npyeTtcs kHonka | Kapta |

4. Haxmnte Ha KHOMKY . OTKpoeTCA OKHO CO CMUCKOM KapT BbIBpPaHHOrO KrveHTa
(cm. neByto Tabnuuy Ha Puc. 143). Cnncok KOWEeNbKOB YCNyr MO KaXOOW KapTe C yKazaHuem

CXeM N NMMUTOB MO KaXXOOMY KOLUeslbKy Ha HEN, MOXHO NOCMOTPETb MO KHOMKe , pacnono-

YXEHHOW B NMpaBOW 4YacTu 3anucu o kapTe (CM. npaByto Tabnuuy Ha Puc. 143). YcTaHOBUTE Kypcop
Ha 3anncy kapTbl U HAXXMUTE Ha KHoMKyY | BblGop | AkTBU3npyeTcsa kHonka | Yenyra |.

] ﬂ
Kapra l Bibig, KapTEd [ L aere Foweneku kapte: 4000000032
2000000032 _ | FnverTcran B patore 2] a] Kowener, | Cxema | Muranr
4000000065 | K nueHTcran Yrepana b 1 Pufm K Z0.00 [«
4000000073  [KAueHTCRaa B patiore *? 3 07 TR 100000
4000000191 [KaveHTcran B patore v 4 Au-76 ETE 10000
5 Au-93 nc 100.00
9  KepocuH ncn 10000
Bribop FITE FPazmep koweneka: 483800
FPazrep oeepopadgra; 70000

Puc. 143. OkHO BbIGOpa KapTbl AN U3MEHEHUs CXeMbl 0GCIYXMBaHUSA KoLllenbKa



5. HaxmuTe Ha kHonky [Ycnyra| B oTkpbiBlieMcs okHe (M. Puc. 144) BbibepuTe ycryry, cxe-

Ma obCnyXmBaHUA MO KOTOPOW OyAeT M3MeHeHa, U HaxXmuTe Ha kHomMky | Belibop | BeibpaHHble
AaHHble 0TObpasaTcsa B okHe (cM. Puc. 145).

x

e [ HazEaHue l Cretda

1 Pusini K |

3 Ot 3k J

4 A - 7B kU

7] A - 53 Nc

3 K.epociH Nncn

10 Macno M-10 NPL
BriDop OTHeHa |

Puc. 144. OkHo BbIGOpa KowernbKka KapTbl AN U3MEHEHUSI CXeMbl 06CNYXUBaHUA

f’}’ JaMeHa CHeMbl paboTel KApT ﬂ
P Uptia 340 "BHEA"
Kapra 4000000032
Hengra Ay - 93

K.oWenekuW kapTel
Ctapaq crena | NC -

Hogan cxera

3Kl
anuT

TTITRTSTTT

Pupma | YacTHoe nuuo Kapra Hengra

OK OTHeHa

Puc. 145. laHHble No cxeMe paboTbl KapTbl, KOTOpas 6yaeT U3MeHeHa

6. B none co cnuckom «Ctapasi cxema» ycTaHOBUTE Cxemy paboTbl Kowlenbka Ha TeKyLimi
MOMEHT.

7. B none co cnuckom «HoBas cxema» BbibepuTe HOBYIO cxemy paboTbl KoLLenbKa.
8. Haxmute Ha KHOMKy . [Nporpamma Bbl4acT 3anpoc Ha noaTBepXaeHe AeNCcTBuS.
B cnyyae ecnu Tapudbl nepecyéta AN KNMEHTOB He 3afjaHbl MW He CYLLIECTBYET NPUBA3KM Tapuda
K KINMEHTY, NpW 3aMeHE CXeM U3 NUMUTHOW rpynnbl nog nonem «Koluenbku KapThl» KpacHbIM LBETOM OyaeT
BbIBe4eHO coobLeHne: «He 3adaHa ueHa knueHma Onsi nepecdemay. B naHHom cny4vae TpebyeTtcsa 3agaTb
Tapud (cM. n. 4.6.2 Ha cTp. 145) 1 3akpenuTb ero 3a knneHTom (cMm. n. 4.4.5, cTp. 78).

9. HaxmuTte Ha KHOrKy . [MporpaMmma U3MeHUT KOoLLEerNbKU NO BCEM KapTam C AaHHOW yCry-
rovi u BelgacT coobuieHne (cMm. npumep Ha Puc. 146).

e,

CoobujeHre x|

Onepaumna saeepweHa

WazreHeHo kapT: 1

0K

Puc. 146. CoobLueHne 0 3aBepLUEHNUN onepauum
3ameuaHue.

Ecnu TpebyeTca 3ameHUTb onpefenéHHble cxembl paboTbl NO onpeaenéHHon ycnyre

no BCceM kapTaM KnueHTa, KHomKy | KapTa | HaxkumaTb He HyxHo. B aTom crny4yae B OKHe,
n3obpaxeéHHom Ha Puc. 145, BMmecTo HoMepa KapTbl byaeT 3anucb «BCE».




B okHe «KapTtbl-Bce» unun «Kaptbl - KnueHtckue» Ha 3aknagke «KowenbkKu» no KHorke
| UcTopusa KolenbKa | MOXHO NpocMOTpeTh AaTy 1 BpeMsi A06aBMeHus KoLenbka Ha KapTy; UCTOPUIO U3Me-
HEeHNA CXeMbl OGCJ‘Iy)KVIBaHVIFl KoLWlernbKa, Tina, Buaa n pasmepa nmmmnTa, a Takke rnpoCcMoTpeTb TpaH3aKunn
3a BeCb Nepuop CyLLEeCTBOBaHUSA KoLlenbka. B okHe, KOTOpoe OTKpbIBAETCA NOCe HaXaTus yKa3aHHOW KHOM-
KM, MOXHO NMPOCMOTPETb TPaH3aKLUM NO Kaxaon cxeme 06CcnyknuBaHms KoLlenbKa.

MpumeyaHue.

VcTopus KolienbkoB Be4ETCS TONMbKO ¢ Bepcun 5.7.4.0, NOSTOMY BCE UBMEHEHUS CXEM
paboTbl KOLLIENLKOB, NPON3BeAEHHbIE B 60ONee paHHNX BEPCUSIX, HE YYUTBLIBAOTCS.

4.5.11.6 BoccmaHoesieHue oeepdpaghma 015 kowenbkoe ¢ JIC u usmeHeHue
pa3mMepoe KowesibKoe Kapm

4.5.11.6.1 BoccmaHosrneHue ogepdpaghma 0ris kowesibkos ¢ JI1C

Mpu pobasneHuun Ha kapTy kowenbka ¢ JIC, Ha Hero cpasy e 3anncbiBaeTcs MakCcMMmarbHoe 3Haye-
Hve osepgpadTa. B npouecce paboTbl kapTbl pasmepbl 0BCNyXNBaHUA CYMMUPYIOTCS, M, Kak crieacteume,
MOXET HacTyNWUTb CUTYyaLms, KOr4a 3Ha4YeHne octaTka no KOLWerbKy CTaHET paBHbIM 3Ha4YeHuo oBepapadrTa.
B atom cny4ae obcnyxkmBaHue Kowernbka KapTbl NpekpaTuTes.

MpumeyaHus:

1. 3HayeHue osepgpadTa No yMOMNYaHWIO ANS KOWernbKOB KapT, paboTarwmx no
NMMUTHBIM cxemaM, pasHo: 2 000 000 ans nepBOro «BamnOTHOrO» Kowlenbka |
20 000 000 gnsa ocTanbHbIX KOLeNbKOB

2. [Mpw BbINONHEHUN HACTPOWKM TEPMUHATIA MOXHO YCTaHOBUTb PEXUM OBCnyXnBa-
Hus 6e3 noacyéTa CymMMapHOro pasmepa obcnyxuBaHui. BknioueHue / BbiknoyeHue
CYETYMKA CyMMapHOro pasmepa obCrnyxuMBaHUA OCYLLECTBSETCS C MOMOLLbI ONLWK
«n/c:meHaTb:6an.» (CM. gokymeHT «Petrol Plus. Pl1. TO»).

[na npogomkeHnst paboTbl TAkOro Kowlernbka npegycMoTpeHa (PyHKums oOHyneHus pasmepa o06-
CMy>XUBaHWA No Hemy. [ins aToro:
1. BbibepuTe B rmaBHOM MeHI0 nporpammel nyHKT «CepBuc / PaboTa ¢ kapTtamu / U3meHeHue
KapTbl KNMeHTa» 1 NOATBEPAMTE Onepaumio, HaXxas Ha KHOMKY .
2. Ha 3anpoc pvgepa BctaBbTe KapTy. [porpaMMa Nnpoun3BedéT YTeHMe KOLLENbKOB, Nocne ve-
ro OTKPOEeTCH OKHO, NPUMepP KOTOPOro n3obpaxéH Ha Puc. 147.

¥ paboTa c kapToii: 4000000001 |
Nara Havana LefcTEMA KapTEI 2340310 v Diia
HaTa okoHYaHUA defcTemA kaper 110541
CocTosHuWe kapTel B patiore
F.nueH “Agal' 000
Lepstarens CagiHos M.k,
Kowenek, Ocrarak, OeepapatT Murapr Terywui nurur | Aara nocn.ogon.
1 Pui 3K -
TS =l sz 0.00 500,00 Wha | 10.00 1141410
3 1 457.00 20 000 000.00 2000.00 28.00 0341110

Derarok wa kapre 1 457,00 Ocraror Ha cuere 18 150.00 BperasHHer ke 000

|
BoccTaHoEASHHE CHETYMKS | MonaiHuTE | Crmcate BT

Puc. 147. OkHo BoccTaHOBNeHusi oBepapadTa kapTbl no JIC n nuameHeHms ocratka no K

3. Bbibepute Kowenék kapTbl ¢ NMMMUTHOW CXEMOW, N0 KOTOPOMY HeobxoauMo OBHyNuTb pas-
Mep 0BCNYXMBaHUS N HAXMWUTE Ha KHomKy | BoccTaHoBReHUe cueTumka |.
3HayeHne ocTaTka no BbIGpaHHOMY KOLLENbKY CTaHeT paBHbIM «0».




4.5.11.6.2 UN3meHeHUe pa3mMepos KoWweslbKog Kapm

B aTOM Xe OkHe paboTbl C KapTol NPeayCMOTPEeHa BO3MOXHOCTb U3MEHEHWS Pa3MEPOB KOLLEMbKOB
KapTbl (OCTaTKOB An1A KapT co cxemamu K 1 TMMUTOB Ans kapT co cxemamu JIC). 3Tv onepaumm BbINOMHSA-
I0TCA C MOMOLLbIO KHONOK | MononHuTk | | Cnncats |.

Mopsaok paboThl B 3TOM OKHE aHanorndeH oBbl4HON paboTe C Kowerbkamn KapT, ONUCaHHOMN B
n. 4.5.10 Ha cTp. 122.

4.5.11.7 MNMepedaya kapmbi Opy20My KiiueHmy

Mpexge 4Yem nepepatb KapTy, ObiBWYylO B paboTe, ApyroMy KIMEHTY, CpaBHUTE MHGOPMALMIO Ha
kapTe u B Bl. PacxoxaeHns mexay HUMU MOTyT ObITb BbI3BaHbl TEM, YTO HE BCE TpaH3aKLUM C TepMMHanoB
no atomn kapTe nepenarel B OLl. B atom cnyyae nepen nepegayen kapTbl APYromMy KnNMeHTy Heobxoammo
NPOBECTM MHKACcCaLMI0 TEPMUHANOB U, €CNN UCNONb3YeTCA MEXIMUTEHTHbLIN OOMEH, NONMy4nTb BCE TpaH3akK-
LUK OT CTOPOHHUX SMUTEHTOB. PacxoxaeHus Takke MoryT ObiTb CBA3aHbl U APYruMK npuunHamm (cboun n
np.). [lo Tex nop, Noka BCe pacXOXAeHUs He yCTpaHeHbl, NepefaBaTb KapTy OPYroMy KNWEHTY Henb3d. B
cny4vae 3aTpyaHeHun obpalanTech B CNyx0y TEXHUYECKON NOAOEPXKKN.

MpumeyaHus.

Mpu nepegave kapTbl APYroMy KIMEHTY CHUMAOTCS BCe 3anpeTbl Ha eé obcnyxusa-
HWe Ha TepMuHanax (cm. n. 4.5.11.9, ctp. 138).

Mpu nepenaye kapTbl APYroMy KIMEHTY PEKOMEHAYETCA COCTaBUTb OTYET Mo KapTe.

Mepepayy kapTel OT OQHOMO KNMEHTa APYroMy MOXEeT OCYLEeCTBMATb TONbKO MOJb30-
BaTesnb C YPOBHEM [OMYyCKa He HKe «AOMUHUCTPaTOP.

BHUMAHMUE!

Mpu n3bATUM KapTbl y Bnagenbua He 3abyabTe nepen pacy€TOM C HUMM CMpPOCUTb
PIN-koq KapTbl. 3aMeHUTe cTapblii kog BpeMeHHbIM, Hanpumep, 00000000.

I'Iepe,u,aqa KapTbl OT OAHOIO KIMMeHTa APYroMmy MOXeT OCYLLECTBIIATbCA BPYYHYHO UM B aBTOMaTn4e-
CKOM peXunme.

4.5.11.7.1 lNepedaya kapmbi Opy20My KIIUEHMY 8PYYHYH

NMpumeyaHwue.

Bblgate KapTy, HaxogsLylocs B COCTOSHUWN «He BblgaHa» C MPONUCaHHbIM Ha Hew
ID nueHTa, MOXHO TONbKO € NpeabasneHem eé B OLL.

[na nepegayv kapTbl APYTOMY KNMEHTY BPYYHYHO BbIMOMHNUTE Cneaylolime AeNCTBUS:

1. O6HynuTe nmelowmnecs Ha KapTe KoLLEeNbKN:
o OTKpounTe okHO npocMmoTpa «KapTbl/ KnueHTckue», B NneBol 4YactTu OkHa BbibepuTe
3anucb HYXXHOW KapTbl, Ha 3aknagke «Kowenbku» BbibepuTe TpebyeMmbli KOWeEnéK u
Ha)XMUTE Ha KHOMKY ;
o B OTKpbIBWEMCA OkHe «CnucaTb» 3agjanTe pasmep CnNMcaHus W YMEHbLUEHWS
oBepapadTa, PaBHLIMI MAKCUMarbHLIM 3HAUYEHUSIM, 1 HaXMUTE Ha kHonky | OK|.

2. [anee cnepynTe ykasaHusM, BbIBOAMMbIM B OKHE COOOLLEHUN pugepa:
o BCTaBbTe KapTy B pugep;
o BbIHbTE KapTy M3 puaepa.

3. OcrtaTok KowenbKa KapTbl MepPenaeT Ha CHET KIMeHTa.

MpumeyaHue.

LWaru ¢ 1 no 3 BLINONHAKTCA TOMLKO ANA KapT, paboTatoLwux no cxemam K.

4. Ypanute Kowenbku C KapTbl. [ns atoro Ha 3aknagke «Kowenbkn» Bbl6epI/ITe 3arnncb Ko-
wenbka u B rpynne KHOMOK «Kowenek» Haxmute Ha KHOMKY Ypanutb | I'Iporpamma BblOacT
npeaynpexneHne o BO3MOXHOCTU Halnnyna Ha KapTe HenpoOnHKacCUupoBaHHbIX TpaHSaKLI.I/IVI.

MpumeyaHue.

[MpocmoTpeTb TpaH3akuMuM no yAanéHHOMY KOoLlenbKy MOXHO 6yaeT Tonbko nocne
Bbldayn KapTbl OpPYroMy KnueHTy u aobaBneHus Ha Heé 3Toro xe kowenbka. [1po-
CMOTp  TpaH3akuum no  yAanéHHOMY  KollenbKy Mpou3BOAUTCA B OKHe
«KapTtbl / KnueHtckue» Ha 3aknagke «KowenbKu» no KHomnke | Uctopusa Kowenbka |




5. W3meHuTe cocTosiHne KapTbl:
O B JIeBOM Y4acTM OKHa «KaprI KITUeHTCKune» Bbl6epV|Te 3anncb KapTbl N HaQXMUTE Ha

KHOMKY CocTosiHue |,

O B OTKpbIBLUEMCA OKHE «A3MeHnTb cocTosiHMe KapTbl» 13 Bbinagawuiero Crnncka Bbl-
6€pVITe HOBO€E COCTOAHUE KapThbl «He BblgaHa» U HaXXMuTe Ha KHOMKY .

MpumeyaHus.

lMpu nepeBoae kapTbl B COCTOSHME «He BblgaHa» CHMMAalOTCS BCe 3anpeThbl Ha €€ 06-
CnyxuBaHue Ha TepmuHanax (cm. n. 4.5.11.9, ctp. 138).

Jdonyckaetca nepeBon KkapTbl C 3anucaHHbIM Ha Hen ID knueHTa B COCTOSIHWME
«He BblgaHay» 6e3 npeabseneHus eé B OLI.

6. B cootBeTcTBUM C yKasaHusAMM, OTOOpakaemMbiMU B OKHE COOOLLEeHWI puaepa, BbINOMNHUTE
cnegyowe OencTBuUS:
O BCTaBbTe KapTy C COOTBETCTBYOLLMM HOMEPOM B puaep;
O BbIHbTE KapTy U3 pugepa.
HoBoe cocTtosiHne kapTbl oTobpasnTcsa B okHe «KapTbl - KnueHTckue». Nocne npaBunbHO BbINOM-
HEHHbIX OENCTBUN cocTosiHMe kapTbl B B[l ctaHeT «He BbigaHay. Takasi kapTa MOXeT ObiTb 3akpenneHa 3a
OPYrUM KITMEHTOM.

4.5.11.7.2 lNepedaya kapmbi Opy20My KIIUEHMY 8 agmoMamu4yeCKOM PeXUME

Mepepaya kapTbl OT OAHOIO KNMEHTa APYroMy B aBTOMATMYECKOM PEXMME MOXET OCYLLIECTBNATLCA:
e crnpenbsaBneHveM kapTol B OL;
e 0Oe3 npeabssneHuns kapTol B OL.

MpumeyaHus:

Ecnu Ha kapTe nponucaH ID knveHTa nunu Ha Hewn ecTb kowenék KL, nepepats eé
APYroMy KIMEeHTY MOXHO TOSbKO C NpeAbsasnexnvem B OLJ.

KapTa He moxeT ObITb NepefaHa ApYroMy KNMeHTY B CrieayloLnx cryyasx:
e ONSA AaHHOW KapTbl CylecTBYOT HepeanusoBaHHble OC (B coctosiHum «CdopmmnpoBaHoO»
unun «OTnpasneHo») nnu Henpocpo4veHHsle OUJT;
e KapTa Haxogutca B YUC;
e Ha kapTe ecTb kowernbkn K 1 / nnn KDL c otpuuatenbHbIM OCTaTKOM.

[na nepegayu kapTbl APYroMy KNMEHTY BbINOMHUTE criedytoLmne OeicTBuUS:
1. Bblbepute B rmaBHOM MeH  nNyHKT  «KnueHTbl / ®upmbl / B pabote»  unu
«KnueHTbl / YacTtHble nuua / B paboTe» B 3aBMCMMOCTU OT TuMa KrNneHTa.
2. B otkpbiBwemcs okHe (cMm. Puc. 83, ctp. 92) BbibepuTe 3annchb KnMeHTa.
3. Ha 3aknagke «KapTbl» BbiGepute 3anvucb kapTbl, KOTOPYO HeOOGXoAMMO nepeaaTb ApPYromy
KMWEHTY N HaXMUTE Ha KHOMKY . Mporpamma npou3BedéT NPOBEPKY BO3MOXHOCTU
nepegaym kaptbl (CM. Bbiwe). Ecnn kapTy nepegaTb Henb3s, Ha 3KkpaH OyaeT BbiIBe4eHO CO00-
LLleHWe O NPUYUHE HEBO3MOXHOCTM Nepegayn.



4. Ecnv kapTy nepegaTtb MOXHO, NporpaMmma BblAacT nNpeaynpexneHme o BO3MOXHOM Hanmyunm
Ha KapTe HenpOMHKACCMPOBAHHbLIX TpaH3akLmil. Haxmute Ha kHonky | OK |, nocne yero Ha akpaHe
NosiIBUTCS OKHO (CcM. Puc. 148):

";f NepepaTs kKapTy N2 4000000308 = |D|ﬂ

rMpegtABNEHME KapTEl
| C npentagneHeam ;I
rHoBEIM BEnagenew
Pliprda |".-’-‘«E;Toc:Haﬁ're>:HHKa"3t’-‘n.D
Pupra | Wacios no |
rTEpEHECTH KOLWERKMK
Yenura | Fazriep | Mirar
I [Pusi 2,000.00 1,000.00 | =]
¥ [Honyral 0.00 20.00
v Yeonyraz 100.00 180.00
OK OTHEeHa |

Puc. 148. lNepepayva KapTbl

5. B Bbinagatowem cnucke obnactn «lpegbsiBneHve kapTol» B 3aBUCUMOCTM OT cnocoba ne-
pegaun kapTbl Boibepute «C npegbssneHvem» unun «bes npegbasneHnsy.

MpumeyaHue.

Ecnn Ha nepeuaBaeMOVl KapTe nponuncaH ID knneHTa, B BbiNagatoweM Crnucke 6y,u,eT
0T06pa)KaTbCF| Tonbko «C npegbAaBlieHNEM».

6. B obnactu «HoBsblil BnagenewLy HaxmuTe Ha kHomnky | @upma | unu [YactHoe nuuo |, nocne
Yyero B OTKPbIBLLUEMCS cnucke BbiIbepuTe HOBOro Bnagensua KapTol. [JJaHHble 0 HOBOM Bnagenbue
KapTbl 0ToBpassaTca B nonsx «dvpmay» («HactHoe nuuoy).

7. Ecnu nepegaya npousBoauTcs ¢ npegbssneHvem kapTtol B OLJ, B obnactu «[lepeHecTtn Ko-
LenbKkM» YCTaHOBKOMW (brnaroB OTMETbTe KOLUENbKW, KOTOpble HEOOXOAUMO COXpPaHWUTb Ha KapTe
nocne nepegayu. o ymonyaHuio 4ns Bcex KollenbkoB dnarn yctaHoBreHbl. Kowenbku, Ans Ko-
TOpbIX CHATBI chrarn, 6yayT yaaneHb! ¢ KapTbl.

8. Ecnu nepepaya kapTbl nponssoantcsa 6e3 eé npeabsasneHus B OL, cHATb dnarv ¢ 3anvucen
KowenbKkoB byaeT Henb3d. B atom cnyvyae kapta 6yaeT nepejaHa HOBOMY Bfiafenbly CO BCEMU
Haxo4AWMMNCA Ha HElN KoLLefbKamu.

MpumeyaHus:

Ecnn Ha KapTe nocrne nepegayvyn CoxXxpaHAanTCcA Haxogdlwnecd Ha Hewn KoLenbKuy, Y HO-
BOro Bnagernbla co34akTCA COOTBETCTBYHOLWMNE CHeTa, eClih OHU He Oblnn 3aBedeHbl.
310 cnpaBeasinBo OnA KowesibKoB, pa6OTal0LIJMX Nno BCEM CXemMaM.

Mpu nepegade kapTbl C HAXOASALWMMCS Ha HeW KowernbkoM, paboTalwwum no cxeme
OK, ocTtaTok Mo HeMy BO3BpalLaeTCA Ha CYET NpexHero Bnagensua kaptel. Mocne
nepegayvv KapTbl NPOU3BOAUTCH CNUCaHUE CPEACTB C COOTBETCTBYIOLLEro CHéTa HOBO-
ro BrnagenbLa 1 NonofiHeHne KoLlernbka.

Mpu nepegade kapTbl C HAXOAALWMMCS Ha HeW KowernbkoM, paboTalwwum no cxeme

OK®Ll, oH 0BHynsieTCsl, 1 OCTaTOK MO HEMY BO3BpaLLaeTCs Ha CYET NPexHero Bra-
aenbua kapTbl. [locne nepegayn kapTbl KOWENEK He ByaeT NOMNOJSIHEH.

BHUMAHUE!

OTKpbITble oBepapadThl MO KoLLEeNbKaM KapTbl COXpaHsaTCA Npu eé nepenade. Y Ho-
BOro Briafenbla MOryT yBeNnMYMTbCS rpaHuLbl 0BepapadToB Mo COOTBETCTBYHOLIUM
cyeTam, a oBepapadTbl COOTBETCTBYIOLUMX CHYETOB AMUTEHTA He UaMeHATcA. MoaTomy
nepecyéTt oBepapadpTa SMUTEHTA AOIKEH GbiTb MPOM3BEAEH BPYUHYIO.

9. [Ecnu Ha kapTe ecTb BOHYCHbIN KOLLIENEK, ero pasMep U BEPXHAS rpaHuLa MoryT ObiTb OBHY-
neHbl, Ana yero Heobxoanmo cHATb pnar «BoHycki». Npn ycTtaHoBneHHOM ¢hnare BOHYCbl Ha
KapTe COXpaHsIoTCS.



10. Haxmwute Ha KHOMKY ANsi noATBepXAeHns nepejayun kapTel gpyromy Bnagensuy. Ons
OTMEHbI Nepefayn HaXXMUTE Ha KHOMKY .
Hanee, ecnu nepefada kapTbl NpoM3BoaMTCA C npeabasneHnem eé B OLf, cnepynite ykasaHusim,
BbIBOAUMbIM B OKHE COOOLLEeHW puaepa:
1. BcrasbTe KapTy B puaep.
2. BblHbTE KapTy 13 puaepa.
Mo 3aBeplLleHUN BLINOMHEHUS oOnepauni C KapTol Ha 3KpaH OyaeT BbiBEAEHO COOoOLeHue:
«Kapma ycnewHo nepedaHa». Ha kapte 6yaet nsmeHéH ID knveHTa, n €€ 3anucb oTobpasnTtcst B Cnmcke
KapT HOBOro BriagenbLa.

MpumeyaHue.

lMpocMoTpeTb TpaH3akuun nNo yaanéHHOMY KOLLenbKy MOXHO OydeT Tonbko nocne
BblJa4n KapTbl Apyromy KnueHTy u gobaeneHus Ha Heé 3Toro xe kowenbka. lMpo-
CMOTPp  TpaH3akuMm no  yAanéHHOMY  KowernbKy Mpou3BOAUTCH B OKHe
«KapTbl / KnueHtckune» Ha 3aknagke «Kowenbku» no KHomke | UcTopusa Kowenbka |

BHUMAHMUE!

B cnyyae BO3HWKHOBEHWs1 c6OEB Npu aBTOMaTUYECKOW Nepedade KapTbl ApyroMy Bna-
aenbuy Ha kapTe v B B[] nameHeHun He npousonaét. OaHHble ByayT npvBedeHbl B
nepeBoHa4vanbHoe cocTosiHue. [porpamma Bblgact cooblieHme ¢ npocbbon obpaTUTb-
cs B CNyXby TeXHMYECKOW NOAAEPKKU.

4.5.11.8 lNMpocmomp ucmopuu Kapm

[ns npocmoTpa ncTopuu KapTbl BbINOMHMTE CneayoLlme AencTBUs:
1. BbibepuTe B rnaBHOM MeHto MyHKT «KapTbl / KnueHTckue» nnm HaxmmTe kombrHaumio kna-
BULL + .
2. B neBow 4acTu OTKpbIBLIEroCA OKHa BblbepuTe HOMEp KapTbl W OTKPOWTE 3aknagky
«UcTtopusa» (cm. Puc. 149).

N ETE

Korna | Boanenew | CocToAHWe

1610 173331 [MAewacTap-0MN3" 340 B padore ﬂ

1611410 17333 He BbigaHa

22/0BA0 17:50:40  |“Adai' 340 B padore

15/06A10 154124  |“Adai 340 Fupra & HC

09/0BA0 151316 |“Adai' 340 B padore

07/0EA0 151435  |“Adair’ 340 Fupra & HC

26/0510 10:54:49  |"Adan' 340 B patiore

12/0510 18:37.05  ["Adai” 3A0 Fupra & HC

20709 15:37:00  ["Adan' 340 B padore

21/04/08 035614 |"Adan" 3480 JafinokMpoEaHa

21/04/08 09:53:49  |"Adai' 340 B padore

21/04/08 035127 |"Adan" 3480 JafinokWpoEaHa il
KorreHTapuit B AokupoBka No Tapugy Ana rpynnel

Oacngtan: MeaHosa M. M.
B nageney l Kowenetku l TeprauHank l MeTopua

Puc. 149. NMpocMoTp UCTOPUM COCTOSIHMA KapT
B 3aknagke otobpaxaloTcsa gaTbl U3MEHEHNst COCTOSIHUS KapThbl UMW CMEHbI €€ BriagenbLa.

4.5.11.9 YcmaHoeka | ommeHa 3anpema ob6cnyxueaHusi Kapmbl HA mepMUHanax

Mo ymonyaHuio obcnyxmBaHMe KIMEHTCKMX KapT paspelleHo Ha Bcex TepmuHanax TO. Mpu HeoO-
XOOMMOCTM MOXHO 3anpeTuTb 06CnyXnBaHue KapThbl KIMMEHTa Ha OTAENbHbIX TEPMUHANax, a B AanbHenwem
— BOCCTaHOBUTb.

[nsa yctaHOBKM / OTMEHbI 3anpeta ob6CNyXUBaHUA KapTbl HA TepMUHanax, BbIMOMHUTE crieayLlime
JencTBuUs:

1. BbibepuTe B rmaBHOM MeHI0 MyHKT «KapTbl / KnueHTckne» nnn HaxmmTe KOMOMHaUMIO Kna-

svw [Cur] + [B].

2. B OTKpbIBLLEMCS OKHE YCTaHOBUTE KYpCoOp Ha TpebyemMow 3anucu KITIMEHTCKOM KapThbl.



3. OrtkponTte 3aknagky «TepmuHanbly, BbibepuTe TepMMHaI, HA KOTOPOM 3anpeljaetcs o6-
CRyXUBaHWe KapTbl, U HAXMWUTE Ha KHorky | 3anpeTuTs / PaspewnTs | (cm. Puc. 150).

T eprtHan ]
0001 00009 T epraudan M I;I
0002 00000 Teprunan M=2
0003 00003 TeprauHan M3 Fupra s HC
0004 00005 Teprunan M4 JanpeweHa

0005 00005 TeprauHan M5
0006 00007 Teprunan M6
0007 O000E T eprauHan M7 JanpeweHa
0o0g 00000 &

0003 00000 TeprauHan M9
0010 00003 10

0011 00000 TeprauHan M211

Janpeture/Paspewmre

Bnageney, l Kowenekm l TeprauHank l MeTopua

Puc. 150. 3aknagka «TepMmuHanbi» okHa «KapTbi»

HanbHelluve [OencTBMA aHanorMyHbl  onepauusM, BbINOMHAEMbIM MNPW  YCTAHOBKE  3anpe-
Ta / paspelueHunsa obcnyxuBaHns upmbl Ha TepmuHanax (cMm. n. 4.4.7, ctp. 84).

Mpu ycTaHoBKe 3anpeTa, B 3anucu o TepMuHane B rpade cnpasa NosiBUTCS OTMETKa «3anpeLyeHay,
a B crnucke kapT B ctonbue «CocTosiHue» nosiBUTCS 3HaK 0 (opaHxeBbli NpAMOYronbHUK). Takue KapThbl
BkntovarotTcs B YC npy dhopMmnpoBaHMmM KapTbl CTOM-NUCTA NWLWb A58 AaHHOTO TepMuHana.

MpumeyaHwme.

Ecnu gna duvpmel, koTopor npuHagnexut BelibpaHHas kapTta, paHee Oblnn ycTaHOB-
neH 3anpet obcnyxuBaHus Ha TepmuHane (cM. n. 4.4.7, ctp. 84), To 3anuck O 3anpe-
Te 0b6cnyXnBaHMA KapTbl HA 3TOM TepMuHane OygeT nomeyeHa kak «®upma B YC»
(cm. Puc. 150). lNMpu ycTaHoBKe 3anpeTa obCcnykMBaHUA kapTbl HA 3TOM TepMuHare no
kHonke |3anpeTuTb / PaspewuTb|, B ero 3anMcm  coxpaHuTca  OTMeTKa
«®upma B YC». lNpu oTMeHe 3anpeTa obcnyxmBaHusa pyMpMbl Ha 3TOM TEpMUHane,
3anpeT Ha obcnyXnBaHve KapTbl COXpaHMTCH, a B rpacpe cnpaBa nosiBATCA oTMeTKa
«3anpeLyeHar.

3anpetuTb oOcCnyXuBaHWe KapTbl Ha TepMUHarNe MOXHO Takke B OkHe «TepMUHanbI»
(cMm. Puc. 175, cTtp. 157) Ha 3aknagke «CepBuc / KapTbi». [lopsaok AeCTBUIN, OCYLLEeCTBNSEMbIX HA JaHHOW
3aknagke, aHanormyeH onucaHHoOMy BblLLIE.

4.5.11.10 Hdemanu3ayusi cocmosiHul kapm

[nsi ycTaHOBKM 3anpeToB Ha oOCnyxuBaHue KapT knueHTta, B Cucmeme NpenycMOTPEHbI crieayto-
wme ux coctosiHua (cm. n. 4.5.1, ctp. 94):
e «BUYCyx;
e «bupma B YCx;
o «YTepaHay;
e  «3abnokupoBaHa.

B npouecce nHkaccauuy TEPMUHANOB AaHHbIE O KIMMEHTCKMX KapTax, HaxoAsmMxcs B fnobom u3
3TUX COCTOSIHWIA, NepefaloTCcsa Ha TEPMUHAN B COCTaBe YEPHOro crnucka.

Ecnu B OL| ons cocTosiHUS kapTbl YCTAHOBIEHA AeTanv3auusi, To Npy noneiTke o6cnyxmtbea Ha TO
no KapTe, HAaXOAsALENCs B CNUCKE 3aMnpeLLEHHbIX, HAa 3KpaHe TEpMMHana nosiBUTCSt COOOLLEHME C NPUYUHOM
3anpeTa. CnNMcok BO3MOXHbIX AeTanu3auni (TEKCTOB COODLLEHUA TepMuHana) opMnpyeTca 1 peaakTmpy-
etca B Ol (cm. n. 4.5.11.10.1). B cnyyae ecnu KnNMeHTCKasa kapTa NoanexuT M3bsaTuio (Hanpumep, ecnm oHa
yTepsiHa U HaXOAUTCS B PO3bICKE), TO Npu npeabsiBrieHun eé Ha TO Ha TepMuHane nevyataeTcs Yek U3bATUs
KapTbl.

Ecnu getannsauusa coctosHMS 3anpeLléHHON KapTbl He YCTaHaBnuBanach, TO Ha 9KpaH TepMuHana
BbIBOAMTCS TOMbKO OOHO M3 CrieayHLMX COOOLEeHNN:

e «Kapta B UC» — 3anpeluéHHas K obcrnyxknBaHuio KapTa;
e «®upma B YUC» — 3anpeLyEHHasa k obcnyxuBaHuo oupma.

YCTaHOBUTb pexum AeTanusauumn Ans KapT KnMeHTa MOXHO ABYMS cnocobamu:

e  3aJaHue geTtanusaumn ans BbibpaHHOW KapTbl knneHTa (cm. n. 4.5.11.10.2);



e  3aJaHuWe getanusaumm ansa Bcex KapT BblOpaHHOro knneHta (cm. n. 4.5.11.10.3, cTp. 142).

BHUMAHMUE!

Ecnu 3a kapTon 3akpennieHa getanusauusi, To Npy U3MeHeHUn e€ cocTosiHMS (Hanpu-
Mep — npu nepeBoge kapTtobl M3 YC B padoty) (cm. n. 4.5.1, cTp. 94) 3akpennéHHas 3a
Hel JeTanusaumsi coxpaHsietTcs. B aTom cnyyae B OKHE M3MEHEHUS COCTOSIHUS KapTbl
(cm. Puc. 89, cTp. 96) nosiBUTCA HaNoMUHaHWE O TOM, YTO AJ1st KapTbl yCTaHOBMEHA Ae-
Tanusauusi.

4.5.11.10.1 Paboma co criuckom demanu3auuti HC

YTt06bI ChOpMMpPOBATHL MM U3MEHUTL CNNCOK AeTanunsauun YC, BeiNnonHMTE cnegyowme AeicTBUS:
1. Beblbepute B rmaBHom meHto NyHKT «KapTbl / eTtanusauma YC». OTkpoeTcs OKHO CO ChnuC-
kom getanumsaumi YC (cm. Puc. 151), roe 3anmcu, otobpaxkaemble YEPHBIM LLUPUATOM, COOTBET-
CTBYIOT AeTanusaunsM COCTOSHUN, yCTaHaBNMBaeMbIiM MO yMon4aHuo. 3anucu, otobpaxaemblie
CUHUM LWIPUATOM, COOTBETCTBYIOT AeTanum3auunsam, Kotopble 4ob6aBneHbl Nofb3oBaTENEM.

¥ ReTanuzayua 4L x|

[eTanuzaumrs
Kapra s HC a
Fupra s HC _I

Kapra & posticke Hzeare kapry
K.apra 2aAN0KMPOESHS

[ Meuarare yek uzBATHA

NotiaeTe M stdeHUTE

Haanre BhIiATi

Puc. 151. Cnucok petanusauun YC

NMpumeyaHwue.

[eTtanusauuu, YCTaHOBJIEHHbIE MO YMOJM4YaHUIO, HeNb3A USMEHUTb N yOannThb.

2. [ns po6aBneHus HOBOW 3anucu B OKHe COo cnuckom getanudauyun YC (cm. Puc. 151) Haxmu-
Te Ha kHornky | lo6aBuTb | OTkpoeTcsi okHo fobaeneHns getanu3aumm (cm. Puc. 152).

T
CoofiweHue: |FanTa B poseicke Mspare kaomy

OK | OTHeHa |

Puc. 152. OkHo go6aBneHusa getTanusauum

3. Beepgute TekcT coobuweHus. MNMone «CoobuieHne» coctout us asyx 16-tm cMMBOMBHBIX 06-
nacTel BBoa, COOTBETCTBYIOLLMUX ABYM CTpOkaM TEPMUHANbHOIO COOBLLEHMS.
4. Ecnu Heobxoammo, ycTaHoBuTe cnar «ledaTtatb Yek U3bATUS».

MpumeyaHwue.

Ecnu yctaHoBneH dnar «levaTtatb Yek n3bAaTUs», TO Npy npegbseneHmn Ha TO kap-
Thbl, HAXOASILLENCS B PO3bICKE, TEPMUHAMN HaneyaTaeT Yek e€ N3bATUSA, a Ha JKpaHe
0TOBpPa3nTCs COOTBETCTBYIOLLUIA TEKCT coobeHuns (cm. Puc. 152).

5. HaxmuTe Ha KHOMKy . B cnucke aetanusaumn gobasuTcs HoBas 3anuce.

MpumeyaHwue.

Cnmncok getanusaumn YC (cm. Puc. 151) moxeTt copgepxaTtb He 6onee 16-Tm gobGas-
JEHHbIX MONb30BaTENEM 3anucen.

C MOMOLLLK KHOMKM MOXHO OTPEeaKTUPOBAaTh TEKCT COOBLUEHMS N N3MEHUTb COCTOS-
Hue dnara «MeyataTh Yek MabsATUAY. OKHO U3MEHEHMS NapamMeTPOB AeTanM3aLmin aHanoryHo OkHy eé fo-
6aBnenns (cm. Puc. 152). [ins yaaneHus 3an1cy o AeTanvaalmi U3 Criucka HaxMIUTe Ha KHOMKY
(cm. Puc. 151).



BHUMAHMUE!

Mpv uaMeHeHun / yaaneHun getanusauun, BoibpaHHon n3 cnmcka (cMm. Puc. 151), us-
MeHsIloTCA / yaansaioTcs AeTanmusaumm COCTOSIHMIA BCeX KapT, ANl KOTOpbIX oHa Obina
3agaHa.

45.11.10.2 3aldaHue | ommeHa Oemanu3auuu cOCMOSIHUS KITUeHMCKOU Kapmal

YCTaHOBUTb / OTMEHUTb PEXNM AeTanu3auun COCTOSIHUS KIMEHTCKOW KapTbl MOXHO, BbiIbpaB B rnas-
HOM MEHI0 OOMH U3 CNeayoLLMX MYHKTOB:
e «Kaptbl/ Bce»
«KapTtbl / KnueHTckumey;
«KnueHTbl / ®upmbl / B paboTey;
«KnueHTbl / ®pmbl / JOMKHUKNY;
«KnueHTbl / YacTHble nuua / B paboTtey;
«KnueHTtbl / YacTHble nuua / JOMKHUKUY .
Onsi 3apgaHvsi / oTMeHbl feTanuM3auun COCTOSIHUSI KIMEHTCKOM KapTbl B OkHe «KapTbl - Bece»
(«KapTbl - KnueHTckne») BbiNoONHUTE cneayowmne OencTBUs:
1. BbibepuTe B rmaBHOM MeHo NyHKT «KapTbl / Bece» («KapTbl / KnueHTckue»).
2. B neson yactu okHa «KapTtbl - Bce» («KapTbl - KnueHtckue») (cm. Puc. 85, cTp. 93) Bbibe-
pUTE HY>KHYIO KITMEHTCKYIO KapTy.
3. OrtkponTe 3aknagky «Bnageneu» (cm. Puc. 153).

Ipyzononydarens “deca™ 000
Mokynarens “dyca' 000

MpurMEyaHWE
BAM kon
HeTanyzauua K.apTa B poskICKE |H3‘bmt. KapTy P | |

Weeara 08/07/11  Pupra e HC [no gorosopy]

NpUMeHnTE |

Puc. 153. ®parmeHT obnactu 3aknagku «Bnagenen» okHa «KapTbl - Bce»
(«KapTbl - KnueHTtckuer)

4. Ha 3aknagke «Brageneu» HaxXmuTe Ha KHOMKY , pacnoroXeHHyo cripaBa OT MHoOp-
MaumoHHoro nons «fetanusaumsay. OTKpoeTcs OKHO Bblibopa AeTanu3aumu, copgepxallee Crnu-
COK BO3MOXHbIX JeTanusauui, rae 3anucb O Tekyllen geTanusauum Ans BblOpaHHON KapTbl Bbl-
aensietca ronyobim wpudgtom (cm. Puc. 154).

";f Bribop AETAanM3aL MM ﬂ

HaseaHue
Kapra s HC ;I
FPupra s HC
Kapra & posbicke Wabare kapry
K.apra =aAN0KMPOEAHS

-

. Bwbop | Otvena | ¥

Puc. 154. Bbibop petanusaumm

5. Ecnu HyXHO yCTaHOBMWTb HOBYHO AeTanu3auuto, Bbibepnte €€ n3 cnncka n HaxkKmMmuTe Ha KHor-
Ky | Bbibop |. B nHcpopmaumnoHHom none «[deTanusaumay otobpasutcsa MHgpopmauus o BbibpaH-

Hou 3anucu (cm. Puc. 153). [Ing oTMeHbl pexuma getanu3aumm BblbepuTe B CMUCKE TEKYLLYHO

JeTanu3aunio N HXXKMUTE Ha KHOTKY x MHpopmaumoHHoe none «[eTtannsauunsa» o4nCcTUTCS.
6. B okHe 3aknagku «Bnageneu» HaXMuTe Ha KHOMKY . [MponsBenéHHble YCTaHOBKM 3a-
KpenaTcs 3a KapTon KNMeHTa.
Ona 3agaHus / OTMEHbl AeTanu3auum COCTOSHUS KIMEHTCKOW KapTbl B OkHax «®Pupmbl (YacTHble
nuua) - B paboTte» 1 «®upmbl (YacTHbie nuua) - JOmKHUKAY BbINOMHUTE crneayolne AencTBUs:
1. BblbepuTe B rmaBHOM MEHIO OOVH U3 CNEeAYHLNX NMYHKTOB:
o «KnuneHTbl / ®upmbl / B paboTey;
o «KnuneHTbl / ®upmbl / JOMKHUKNY;




o «KnuneHTbl / YacTHble nuua / B paboTey;

o «KnueHTtbl / YacTHble nuua / JOMKHUKUY.
2. B neBoii yacTtu okHa (Hanpumep — «®Pupmbl - B paboTte» (cm. Puc. 83, cTp. 92)) BbibepuTte
Tpebyemoro knveHTa.
3. OrtkponTte 3aknagky «Kaptbi» (cM. Puc. 155). B neBoM HxHeEM yrny obnacTtu 3aknagkvm Hag
rPYnmnon KHOMOK pacnonioxeHa MHOpMaunoHHas obnacTb COCTOSIHMS BbIOpaHHOW KapTbl, B KO-
Topon oTobpaxaeTcs e€ Tekyllan geTanusaumsi.

Nepxarens | Homep | CocroaHue | Bug,
4000000008 OcraHoBneHa KaueHTckan | PR

Pyaun k.11, 4000000017 YrepaHa Kauerrckaa i
IMuTpiowwn 1.8, 4000000025 B patiote Kauerrckaa
KuyueHko [1.4. 4000000085 B patiote KaueHrckan | |
KyueHko /1.4, 4000000082 | B patiote KaueHrckan 2 E
YepHasekuii [.M. 4000000200 YrepaHa ATI onepatop
Kosanes M.M. 4000000222 Mpocpoyera KaveHrckaa |

- BanpeT Ha TEpMUHaNax [ > zanper Ha aMuTenTax Bcero kapt: 7
J > Homep pupmbl Ha kapTe: 15

m%m;ma B POSbICKE Warvare kapry ->fIC ->3K

Wawbara 28/10/11 OcraHoeneHa no gare
Cozpate Boware I Nepxarens | CocTosHue |: Komenbku [epenaro

Puc. 155. 3aknapgka «KapTbl» OKHa cnucka KNMeHTOB

4. Ha 3aknagke «KapTbl» BbIOEPUTE HYXKHYIO KAPTy U HAXMUTE Ha KHOMKY . OTKpoeTcst OKHO
Bblbopa getanusauun (cM. Puc. 154).

5. BbibepuTe u3 cnucka HyxHyo getanusauuto. Pabota B okHe BbiGopa AeTanusaumm onvcaHa
Bbiwe (cM. Puc. 154). lNocne 3agaHusa / OTMEHbl geTanusauum, npousBefEHHblE U3MEHEHUsI
oTobpa3sATca B MHpopmaumoHHom obnactu (cm. Puc. 155).

BHUMAHMUE!

Ecnu Tekywasa getanusauyus Obina ycTaHOBNEHa 3agaHMeM Anisl BCeX KapT BblIbpaHHO-
ro knueHta (cm. n. 4.5.11.10.3, cTp. 142), TO €é MOXHO U3MEHUTb A5 OTAENbHON Kap-
Tbl, HO OTMEHUTb 3Ty AeTanM3aLmio HEBO3MOXHO. B 3TOM criydyae npu HaxaTum KHOMKM

E NPONCXoANT OTMEHa TOMbKO WHAMBUAYalbHbLIX HACTPOEK pexuma AeTtanusauuu
no AaHHOW KapTe M BO3BpaT K MapamMeTpaM TeKyLlen rpyrnnoBon HaCTPOMKWN ANis BCeX
KapT KrveHTa.

45.11.10.3 3adaHue | ommeHa demarnu3auyuu 0551 8cex Kapm KrueHma

Ona 3apgaHusa / OTMEeHbl JdeTanmM3auuMuM Ons BCeX KapT BbIOPaAHHOrO  KNMeHTa B OKHax
«®upwmbl (YacTHble nuua) - B pabote» 1 «®upmbl (YacTHble nuua) - JOMKHUKNY BbLINOMHUTE Creayto-
e gencTeuns:

1. BblbepuTe B rmaBHOM MEHIO OOVH U3 CNEOYHOLNX NMYHKTOB:

o «KnuneHTbl / ®Pupmbl / B paboTe»;

o «KnueHTbl / ®npmbl / JOMKHUKNY;

o «KnuneHTbl / YacTHble nuua / B paboTey;

o «KnueHTbl / YacTHble nuua / JOMKHUKNY.
2. B nesoit yactu okHa (Hanpumep — «Pupmbl - B paboTte» (cMm. Puc. 83, cTp. 92)) BbibepuTe
Tpebyemoro KnueHTa.
3.  OrtkponTte 3aknagky «daHHble» (cMm. Puc. 53, cTp. 64).
4. BbinonHUTe OEWCTBUS, aHarorMyHble BbIMOSHAEMbIM MpW 3a4aHuu / OTMeHe AeTanu3auuu
Ona oTaenbHOM kapTbl Ha 3aknagke «Bnapgeneu» okHa «Kaptbl- Bece» (cm.n.n. 4 —5,
cTp. 141).
5. B okHe 3aknagku «[aHHbie» (cM. Puc. 53, cTp. 64) HaxXMuUTe Ha KHOMKY . Mponssenén-
Hble YCTaHOBKWN AeTannsaumm 3aKkpensitcsl 3a BCeMM KapTaMm BbIDpaHHOro KIIMeHTa.



BHUMAHMUE!

Ecnu Tekywasa getanvsaunsi AN HEKOTOPbIX KapT BblIOpaHHOro knueHTa Obina ycTa-
HOBMEeHa YCTaHOBMEHWEM WHAMBUAYANbHbLIX HACTPOEK [AOnf  KaxdouW  KapThbl
(cm. n. 4.5.11.10.2, cTp. 141), TO Npu rpynnoBOV HACTPOWNKe (MpXU N3MEHEHWUM UNK yaa-
nieHun getanusaumm) oHa coxpaHseTcs Ans 3TUX KapT.

45.11.11 lMepeeod knuenmckol kapmsi u3z YC e cocmosiHue «[lpocpoyeHa»

Cpok gewncteus nobon KnneHTckon kapTel B Cucmeme cocTaBnsieT 6 mecsueB ¢ MOMEHTa nposege-
HUSA nocnegHen onepauum ¢ Hen (cm. n. 4.5.7.1, ctp. 116). MNpu npeabasneHun kaptbl Ha TO TepmuHan
NpoBOAMT MPOBEPKY CpOKa €€ AENCTBMA U, B Clydae ecnu OoH UCTEK, obcnyxmBaHne He npoussogutcs. o
3TOM NPUYUHE OTNagaeT HeobxoaAMMOCTb B Nepefaye Ha TepMUHanbl AaHHbIX O KapTax, HaxOAsLNXCH B CO-
CTOSAHUAX 3anpeTa obcnyxumBaHus («B YC», «dupma B YUC», «YTepsiHay, «3abnokupoBaHa») 6onee 6-tn
mMecsueB. [na ymeHblweHusa pasmepa YC B Cucmeme npegycmMoTpeHa BO3MOXHOCTb NepeBoa Takmx KapT B
coctosiHme «[lMpocpoyeHa». [JaHHble O KIMEHTCKMX KapTax, HaxoAsawuxcs B cOcTosiHum «lpocpoyeHa», He
nepepatotcsi B coctaBe YC Ha TepMmuHarnbl.
CoctosiHne «[lpocpoyeHa» MOXHO YCTaHOBUTb TOMbKO ANSA Tex kapT, koTopble HaxoasaTca B YC 6o-
nee 6 mecaues (cMm. n. 4.5.1, cTp. 94) n ons KOTOPbIX HET HepeanuaoBaHHbIX OU nnn OUIJI.
C kapTamu, HaxogswmMMncsa B cocTosiHuM «lMpocpoyeHa», MOXHO NPOM3BOAWTL Creayllmve aen-
CTBUS:
e  MPOCMOTP AaHHBbIX;
e 33aJaHue / OTMeHa getanusaumm CoCTosaHMs KapThl (cm. 4.5.11.10, cTp. 139);
e yCTaHOBKa apecHbIX 3anpeToB (HanpyMmep — agpecHbIn 3anpeT obCcnyxunBaHus Ha TepMu-
Hanax 4.5.11.9, cTp. 138).

MpumeyaHue.

PyYHKUMA YCTaHOBKM afpecHbIX 3anpeToB npedycMoTpeHa Ana npeaoTBpalleHuns
BO3MOXHOCTM ODOCNYyXMBAHWSA KapT, HaxOoAsAWMXCA B COCTosHUM «[lpocpoyveHar», Ha
TepMuHanax, Kotopble MO Kakum nubo MpuynHam He MpPOWM3BOAAT MPOBEPKY CpoOKa
aencteua kapT. KapTel B cocTosaHun «lpocpoyeHa», Ana KOTOPbIX YCTaHOBIEHbI aj-
pecHble 3anpeThl, BKNOYATCS B agpecHbin YC.

MepeBon kapTbl B cocTosiHMe «[llpocpoyeHa» Mnpom3BOaUTCA B pyYyHOM pexume (cm. n. 4.5.2.1,
cTp. 96).

BHUMAHUE!

Ecnn agpecHble 3anpeTbl HE YCTAHOBMEHbI M Ha TepMMHaNe OTKIKYEHa MnpoBepka
CpoKka OeNCTBUSA KIUEHTCKUX KapT (cM. AokyMmeHT «Petrol Plus. Pl1. TO»), TO KapTbl B
cocTosiHMM «[MpOCpOYEHBI» MOFYT OBCNYXUTbCS.

4.6 Tapudbl

Tapudbl 06CnyXnBaHNs KNMEHTOB NpeacTaBnsAlT cobor Tabnuuy, cogepxallyto CMUMCOK TEKYLLMX
LEH Ha ycryru, a Takke UCTOPUIO UX U3MeHeHUsl. Tapudbl co3gatoTcs Ans TEPMUHANOB U KITMEHTOB U UC-
nonb3yTcst NP (hopMUPOBaHMM OTHETOB. B 3aBUCMMOCTM OT CXEMbI OOCYXMBaHUSA AN y4ETa TpaH3aKLUMI
N opMMpoOBaHNs OTYETOB MOFYT WCMONb30BaTbCA Tapudbl 0OCNyXMBaHMSA, OEWCTBYHOLIME HA MOMEHT
onnartbl Ha TepMuHane, NMMbo MHANBMAYanbHblE Tapudbl 0OCNYKUBaHUS KNMeHToB B B[] (Tapudbl knneHTa).

MpumeyaHwue.

MmeeTca BO3MOXHOCTb HACTPOMKM KOoHpurypaumm Cucmembi, B KOTOPOW Nogaepxu-
BaeTcs paboTa c Tapudamu KpeauToBaHWs Ha TepmuHane. [aHHbIn yHKUMOHanN
nossonseT 3agaBaTb LEeHbl Ha ycnyr Ans KpeauTOBaHMSA KIMEHTOB Ha TepMuHane,
oTnMyaroLmxcs oT ueH AgebeTa, BbirpyXaTb AaHHble Tapud OB KPeaMTOBaHUS AN UX
nepegayv Ha TepmuHan n obpabaTtbiBaTb TpaH3akuMW onepauui KpeautoBaHus K-
€HTOB NO 3TMM LeHaMm. HacTpoinka AaHHOW KOHMUrypaumu BbINOMHSAETCA cneunanu-
ctamu KomnaHuu.

4.6.1 Tapudbl Ha ycnyru Ha TepMuHanax

LleHbl Ha ogHK 1 Te Xe ycrnyru Ha pasHblX TepMUHanax MoryT ObiTb pa3nuuHbiMu. LleHbl B Tapudax
TepMMHana MoryT 3aHOCUTBLCS Kak Ha camMoM TepMmuHane u nepefasatbecs B OL| B npouecce uHkaccauum,
Tak 1 HenocpeacTBeHHo B OL.

YUTto6bl cchopmupoBaTh Tapud Ansi TEPMUHANOB, BbINONHUTE cnefyloLlne 0encTBus:

1. BblbepuTe B rmaBHOM MeH0 MyHKT «Tapudbl / Tapucbl TEpMUHANOBY.



Ecnn 3anucu o tapudax tepmmnHanoB He Gbinn 3aHeceHbl B B, oTkpoeTca okHO gobaBneHus, co-
aepxatlee 2 nons: «HassaHue:» n «pumedanume:». Ecnu 3anncu o Tapudax TepM1MHanoB yxe 3aHOCUNNCh
B B[], oTkpoeTcs okHo (cM. Puc. 156).

";f Tapuibl TEPHMWHANDE - | ] | ﬂ
HazgaHwe
Tapusl :l Honyra | LleHa | Havano gefcTemqs
Pytini 1.00 [15/01/08 12:24:35 Iﬂ
Jonnape 28.30 119/M/06 1224:01
Yeyral B.00 |15/01/08 12:24:52
Honyral 15.00 [19/01/08 12:24:58
Yeayrald 12.00 [19/01/08 12:25:02
YHonyrad 15.50 |02/03/06 16:50:29
Fesepe 0.00 | 0/0./00 00:00:00
Pezepe 000 | 01/01./00 00:00:00
Pezepe 000 |o1/01./00 00:00:00
Yeyral 25.00 |02/03/08 16:50:41
Henyrad 17.30 |02/03/08 16:50:54
Yemyrall 19.20 |02/03/08 16:51:00
Hemyrall 1254 |02/03/08 16:51:05
J Yomyral2 15.00 |02/03/08 16:51:14
Tosapl 0.00 {01/01/00 00:00:00 _|
Tosap2 0.00 | 0/0./00 00:00:00
Toeap3 0.00 {01/01/00 00:00:00
Yeayrah 12.00 |03/03/08 09:48:08
Yenyrab 32.00 |03/03/08 09:49:40
MpurEyaHkHe: Yeranognes: 13401/06 122435 PHENA
T apueT Tapud Nony4eH © TERMHUHANE
HofaeuTe Mzt aEHHTE Haamme: Heegrs | Leizzs
Bhlittn U eHe l TepmmHank!
Puc. 156. OkHo «Tapudbl TepMMHanos»
2. Ecnu tpebyetcsa BHecTu 3anucb 0 nepBoM Tapudpe, BBeguTe Ha3BaHne Tapuda 1 3anonHu-
TEe, ecnun Tpe6yeTcsi, npumMmeyaHue. Haxmnte Ha KHOMKY . BBegéHHoe HasBaHue TapM(ba
oTOBpa3nTCs B NeBOM YacTu OKHA.
3. Ecnm Tpe6yeTc;| D,OGaBVITb 3anncb O eLlE 0JHOM Tapmcbe, HaXXMUTe Ha KHOMKY ﬂosaBMTb
B NEeBOW 4YacTu OKHa. B OTKpbIBLLEMCA OKHE BBeAUTe Ha3BaHue Tapmba 1 3anonHuTe, ecnun Tpe-
6yeT09|, npmnmeyaHue. Haxmute Ha KHOMKY . BBenéHHoe Ha3BaHue Tapmcba 0T06pa3VITCFI B
neBoOW 4YacTu OKHa.
Mo kHonke | YaanuTb | MOXHO yAannTtb 3annucu o Tapmbe, He 3aerI'IJ'IéHHOM HW 3a O AHMM TepMUHa-
JIOM.

Mo kHonke | UI3BMeHUTb | MOXXHO M3MEeHUTb Ha3BaHwne Tapuda. [na atoro:
1. YcTtaHoBUTE KypcOp Ha Ha3BaHuu Tapudpa, koTopoe TpebyeTcs U3MEHUTb, U HaXMUTE Ha
KHOMKy | U3MeHUTB |.

2. B otkpbiBwemcss okHe «WU3MeHUTb» BHecuTe HeobXxoaWMble W3MEHEHWs B MOMsAX
«HasBaHue:» nunu «MpumeyaHmne:» N HaXXMUTE Ha KHOMKY . N3MeHEHHble faHHble 0TObpa-
39TCA B N1EBOM YacTh okHa «Tapucbl TepMHUHaANOBY.
B npaBoui yactu okHa «Tapudbl TEpMUHANOBY» HaxoaaTca ABe 3aknagku: «LleHbi» (CM. npymep Ha
Puc. 156) n «TepmuHanbi» (cMm. npumep Ha Puc. 157).

— ieixd

] HasgaHue

TepmmHan Nl |«
TepruHan M3 J
Tepmuran k4

T

= ==

Ll eHe l TeprauHank

Puc. 157. OkHo «Tapudbl TepMuHanoB», 3aknagka « TepMmuHanbI»



Ha 3aknagke «LleHbI» 0TOBpaxxaeTcs CMCOK BO3MOXHbIX TOBApOB U YCITyr, UX LieHa U MOMEHT (JaTa
N BpeMsi) Hayana AencTBus AaHHON LieHbl. Ha 3aknagke « TepMuHanbl» oTobOpaXxalTcs Ha3BaHUSA 1 HOMepa
TEPMMHANOB, 3a KOTOPbIMW 3aKpennéH TekyLLmMn Tapud.

BHUMAHMUE!

MomeHT Hauyana JencTBus LieHbl yYUTbiBaeTCs Npu obpaboTke TpaH3aKumn.

MpumeyaHue.

Ecnu koHdurypaumsa npunobpetéHHon Bamu Cucmembl nogaepxmBaeT paboTy C Ta-
pucammn KpeguToBaHMs Ha TepmuHane, B OkHe «Tapudbl TepMuUHaNoB»
(cm. Puc. 156, cTp. 144) GyayT pacnonoXeHbl ABe 3aknagku, Ha KOTOPbIX BbINONMHAET-
Csl pasfgenbHoe ynpaBfeHue LeHamu ycnyr Ha TepmuHanax: «LleHbl (mebeta)» u
«LleHbl (kpeauTa)». B atom cnydae, Ansa kaxgoro Tapuda n3 cnmcka MoxHo oyaet
OTAEenbHO 3a4aTb LeHbl YCryr, KOTOpble MCMOMb3YTCS NPy BbINOMHEHUU Onepauuun
nebeT n ueHbl ycnyr, KOTOpble UCMOMb3YTCA NPU BbINOMHEHUW KPeoMTOBaHUS Ha
TepmuHane. lNopsaok paboTsbl ¢ ueHamn gebeta n KpeguTa OOUHAKOB.

Ona nobasneHns HOBOW LieHbl Ha YCIyry BbINOMHUTE criegytoLne AencTBUA:
1. B nesown yacTtu okHa «Tapudbl TepMuHanoB» BbibepuTe 3anuck 0 Tpebyemom Tapude.
2. Ortkpowte 3aknagky «LeHbl», BoibepuTe 3anuck 06 ycnyre, LeHy KOTOPOW Hago N3MeHUTb, 1
HaXXMWUTE Ha KHOMKY .
3. B oTkpbiBwemca okHe «[lo6aBUTL LeHy» (cM. Puc. 158) BBeguTe LeHy Ha ycnyry, MOMeHT
(oaty n Bpemsi) Hayana 4EeNCTBUA LiEHbl U HAXXMUTE Ha KHOMKY .

MpumeyaHue.

[o6aBuTb UnNn N3MeHUTb LeHy Ha ycrnyry, gaTa n Bpems koTopow byaeT coBnagatb C
NaHHLIMK yxe [106aBNeHHOI LieHb, Hemnb3as (Npu Takoi nonbiTke kHonka | OK| B okHe
pobaBneHns LeHbl CTaHeT HeaKTUBHON).

i
Pudnm
Ll eHa m

DNara Havana |1 £/04,/09 |1 214:43

OK | OTHEHa |

Puc. 158. lInanoroBoe OKHO fo6aBneHnA LeHbl Tapuda TepMuHana

Mo kHonke |UcTopus | Ha 3aknagke «LieHbI» MOXHO NMPOCMOTPETb UCTOPUIO LieH ANsi BblGpaHHON
ycnyrv TekyLuero Tapvda, a Takke yoanutb Te Uin MHble U3MeHeHUs. TekyLmnin Tapud BbigensieTcs B UCTO-
PVK LileH CUHUM LLUPUGTOM, BCE OCTaslbHble — YEPHBIM.

4.6.2 Tapudbl KNMEeHTOB

Tapudbl KNMEHTOB NUCNOMb3YOTCS:

e  Mpu pacy€Tax C KNMMeHTaMu 3a ycnyru, NpuobpeTEHHbIE NO KapTaM Ha TepMUHarne, ecnv ob-
CNy>X1MBaHME NPOUCXOANIO U3 Kolerbka, pabdoTatowero no cxeme JICI nnn 3K,

e npu paboTe B pexume NpsiMoro obcnyxmeaHus No tapudpy knueHta Ha online-TepmuHane
(cm. pokymeHT «Petrol Plus. Pri. OY (dononHeHue o modyno ONLINE)»;

e pKW NoAcYETE CUrHanbHOro U WHEMOPMALMOHHOrO NoporoB (cwm. n. 4.4.6, cTp. 79) Ana Ko-
LwenbKkoB kapT, paboTtatowmx no cxemam J1CI, JINLUT v NCK.

3a KaxgpIM KITMEHTOM MOXeT ObITb 3akpennéH ceon Tapud. Cosgarite Heobxoanumoe KONMM4ecTBO
TapudoB ANs KIMEHTOB C YY4ETOM MHANBMAYATNbHbIX LIEH HA YCIyTrn.

Tak Kak LieHbl Ha YCNyrn KNMEeHTCKUX TapudoB YacTo M3MEHSAIOTCS, TO AN aBToMaTusaumm npouec-
ca N3MeHeHus LeH yaobHo co3gaTb 6a30BbIn Tapnd 1 3aKpenuTb 3a HAM KITMEHTCKMIA. B aToM cnyyae ueHbl
Ha yCnyru KrnMeHTCKoro Tapuda ycTaHaBnuBalOTCA paBHbIMU LeHaM 6a30Boro tapuda unu meHblle ux Ha
BENMWYMHY ckuaku. Torga npyv n3aMeHeHum LieH Ha ycnyrn 6a3oBoro Tapmuda aBToMaTu4yeckn ¢ y4ETOM CKMAOK
OyayT MEHSTLCA LieHbl Ha YCRyrn BCeX KMMEHTCKUX TapudoB, KOTOpbIE 3akpenrneHbl 3a AaHHbIM 6a30BbiM
Tapudom.

Ba3zoBbix TapnoB MOXET BblTb HECKOMbLKO, M 3a KaXAbIM U3 HUX MOXHO 3aKpenuTb HeorpaHn4eHHoe
KOMNMYEeCTBO KNMEHTCKMX TapudoB. ba3oBbi Tapug HY 3a KakuM TapudoM He 3aKpennsaeTcs.

[na dopMmmnpoBaHmnsa Tapuda KNMeHTOB BbINOMHUTE criedylowme AencTBus:

1. BeblbepuTe B rmaBHOM MeHI0 NyHKT «Tapudbl / Tapudbl knueHToB». Ecnu 3anncu o Tapu-
dax KNMeHTOB He Obinn 3aHeceHbl B B[l, BHavyane oTkpoeTcs OKHO gobaBneHus, cogepxallee




PyKOBO,EI,CTBO nonb3oBaTtensd

ofHo none — «HassaHue:». Ecnu 3anucm o Tapudax nepecdérta yxe 3aHocunucb B b1, oTkpo-
€TCS OKHO, B NIeBOWN YaCTW KOTOPOro 0TobpasATcs Ha3BaHWa TapudoB 1 kHomku (cM. Puc. 159).

Yowra | Uena | Jlara Havana
— [Pug 1.0000 (7. T2 a
—2_ igz — w , mm- S -m-
5  Tapupl emyra2 | 1471 0911709 16:44
5 Tapup 9030 —1 Ycura3 HoW0  Zomp7 13133
] : Ycnuad 10000 24/06/03 035449
e 1 Toeand 160000 070710 17:35:33
9 Tamp2 5300 | TosapS 17.0000 07707710 18:03:28
e ; Toeaps 180000 08/07/10 104751
b E| B
Yenyral 1 27/0111 111752
e o Ycnurall 00000 | 01/01/00 00:00.00
A o 2 Yenyral2 20000 | 26706/07 111813
33 Tapviod 8 Tosapl 20.0000 1 26706707 12:02:31 _J
- 50 ;1&3 ] Toeap2 0.0000 201700 000000
52 [TEST4 _ [ LQMW e
M Tawe10. - Yonurab 00000 01701700 00.00.00
Yenyral3 0.0000 101701700 00:00:00
5 5 Yenyra 14 0.0000 |
Yenura 15 0.0000 101701200  00:00:00
‘ TCM 0.0000 {
{ Au-95 14,0000
Heayra A 0.0000
Yeaura 16 0.0000
| 3noTeiit 0.0000
| Au-92 0.0000
Macao 1.0000
~| Turpic 0.0000
Nara yeranoexu 1041110 IB:SSMS
P f-> Gasoseit ThN CKMAKY B NPOUEHTax
Bazosbit Ba30ebil Llena 6asosan 39.0000
Hotasurs Wsmerre Unanime l Wcropun Il Aosasure I
Bty Basosbiit el Uere! | Pupmsl ] Yacthee nma J|

Puc. 159. NMpocmoTtp TapucoB KNNEeHTOB

Tapudbl, 3aKkpennéHHble 3a KNMeHTaMn, oTobpaxarTca YEPHbIM LBETOM. YOanuTb Takue Tapudbl
HeBO3MOXHO. B kpaliHem npaBom cTtonbue oTobpaxaeTcsa npuaHak 6a3oBoro Tapuda unu Homep 6aszoBoro
Tapuda, 3a KOTOpbIM 3aKpennéH TeKyL N KNMEHTCKUIA Tapud.

2. Ecnu pobaBnsietcs nepBbii Tapud, B OTKPbIBLUEMCS OKHE BBEAWTE HasBaHuWe Tapuda u

HaXXMWUTE Ha KHOMKY

3. Ecnu Ttpebyetcs J:I,OﬁaBl/ITb elwé oavH Tapud, HaXMuTe B JIEBOW 4acTU OKHA KHOMKY
m B oTkpbiBLLIEMCH OKHE BBEeaUTe Ha3BaHue Tapuda N HaXKMUTE Ha KHOMKY

Mporpamma npucBoWT HOBOMY Tapudy cBOGOAHbLIV MocnegoBaTenbHbln Homep B B[, HassaHme Ta-

puda otobpasntcs B neBon Yactu okHa «Tapudbl knueHToB» (cM. Puc. 159). HoBbi Tapud BCcerga co-

30aéTtca kak 6a3oBbIN.

Mo kHonke | YAanuUTb | MOXHO yoanntb 3anncb o Tapvld)e, He 38erﬂﬂéHHOM 3a KIlMMeHTamMn.

Mo kHonke

MU3MEeHUTb | MOXXHO M3MEHNTb Ha3BaHue Tapuda.

BbICcTpo HalTK 3annUcb 0 Tapude MOXHO Mo ero Has3BaHuio.
[ns noucka Tapuda No Ha3BaHWIO BhINOMHUTE cneayoLlme AeNCTBUS:

1. B okHe «Tapudbl KIIMEHTOBY» HaXXMUTE Ha KHOMKY . (Mowck Tapuda). OTKpoeTca OKHO
«lMownck Tapudpa» (cm. Puc. 160).

2. BseguTe nonHoe Ha3BaHME NN YacTb Ha3BaHWUA Tapmq)a.

:’;}. Mowck Tapuda

X

Hazsatue IT apuel
[ C yuetom pervctpa

0K | OTHeHa

Puc. 160. OkHo «Mouck Tapudar

3. Bknounte conar «C yyeTom pernctpar, ecrim pernctp UMeeT 3HauyeHWe AN Noucka HyXXHOM

3anuncu.

Cuctema «Petrol Plus»

‘ OnepaunoHHbIV LEEHTP ‘

Bepcus: 7.00.7.4 146/231

Bce uckntounteneHble aBTopckme npasa npuHagnexatr OO0 «HKT CodTteap».
Mepenava AaHHOro AOKyMEHTa UMW MpaB Ha Hero TpeTbyM Nuuam, ero pacnpocTpaHeHne, paBHO 1 UCTMOMb30BaHNe
nHbIM 06pasom 6e3 nucbMeHHoro cornacus npasoobnagatend OO0 «HKT Codteap» 3anpeLleHbl



4. Haxmnte Ha KHOMKy . Mo okoHYaHWW onepauun Nomucka Ha akpaH OydeT BbiBeOeH Chu-
COK 3anucein, COOTBETCTBYIOLLUX NapameTpam nomcka.
[nsa Bo3BpaTta k NONIHOMY CMMCKY Tapud OB OUMCTMTE none BBoAa «HasBaHue» N HaXXMUTe Ha KHOMKY

[na Toro 4tobbl 3akpenuTb Tapud 3a 6a30BbiM Tapnd oM, BLINOMHUTE CNeayloLLne AENCTBUS:

1. BeblbepuTte Tpebyembin Tapud.

2.  Haxmute Ha KHOMKY .

3. B oTtkpbiBLLIEMCS OKHE BbIGEpPUTE Tapud, KOTOpbIN ByaeT ABNATLCA 6a30BbIM, U HAXXMUTE Ha
KHOMKY . Homep 6a3oBoro Tapuda oTobpasnTbcsa cnpasa OT Ha3BaHWsa Tapuda.

B npaBoii 4acTM OkHa HaxoOdaTcsl uveTblpe 3aknagku: «LeHbl», «Pupmbl», «HacTHble nuuay,
«Tapudbi». Ha 3aknagke «LleHbI» oToBparkaeTcst CIMCOK YCIyr, UX LeHa 1 MOMEHT (daTa n Bpems) Havana
OEeNCTBUS LieHbl, a Takke TUM 1 3HadYeHne ckuakn. Ha 3aknagke «Pupmbi» 1 «4acTHble nuua» otobpaxa-
FOTCS CMMCKM KITMEHTOB, 3a KOTOPbIMM 3aKpennéH gaHHbii Tapud. Ha 3aknagke «Tapudbi» ans 6a3oBbix
TapndoB oTobpakaeTcs CINCOK CBA3aHHbIX C HAM TapundoB.

BHUMAHUE!
MoMeHT Hayana OenCTBUS LieHbl yYuTbiBaeTCcs Npu o6paboTke TpaH3aKUW.

YTobbl 3aaaThb LieHy Ha ycnyry 6a3oBoro Tapuda, BbINOMHUTE crieayowmne AeNCTBUS:
1. BblbepuTe 3anucb o Tpebyemom 6a3zoBoM Tapuge.
2. Ha 3saknagke «LeHbi» (cm. Puc. 159) Bbibepute 3anmck 06 ycnyre, LieHy Ha KOTOpyto Tpeby-
€TCS UBMEHUTb, U HAXKMUTE Ha KHOMKY .
3. B oTkpbiBwemcs okHe «[Jo6aBUTL LeHy» (cM. Puc. 161) BBeguTe LieHy Ha ycnyry, MOMEHT
(oaty u Bpems) Havyana gencTBusa ueHbl. Ecnn Heobxooumo, BBeAUTE TEKCT KOMMEHTapus
HaXXMUTEe Ha KHOMNKY .

U.EHaI‘iE.UI]DI]

Nara pasanal19/01111  [16:5549
Koraraesrapuiilo ykazarsio Megsenesa 0.

OK | OrMeHa |

Puc. 161. [luanoroBoe OKHO fo6aBneHus LeHbl Tapud)a KnmeHTa

MpumeyvaHus:

1. B 3aBucumocTu oT ucnonb3yemon koHdurypaumm Cucmemsbi B OLl moxeT noa-
OepXnBaTbCAa pasnuyHasg TOYHOCTb 3aJaHud LeH B Tapudax. B Tekywen sepcun OL
LieHy MOXHO 3afaTb.

2. [dobaBuTb unu nameHnTb LiEHY Ha yCnyry, MOMEHT Hadana AencTBums KoTopon by-
AeT coBnagaTb C AaHHbIMK yxe [0DOaBNeHHOWM LeHbl, Henb3s (MpW Takon MomnbiTke
KHOMKa W B OKHe 406aBreHus LeHbl CTaHeT HeaKTUBHOW).

BBenéHHble gaHHble 0TOOpasATca Ha 3aknagke «LleHbl». AHanornyHble OEeNCTBUS BbINOMHUTE ONS
apyrux ycnyr Tapuda.
MpumeyaHue.

LleHy Ha ycnyry B Tapudoe, cBsisaHHOM ¢ 6a30BbIM TapudoM, 3aaaTb Herb3s.

Ona Tapuda, cesizaHHoro ¢ 6a3oBbiM, Ha 3aknagke «LleHbl» oTobOpaxaeTcsa LeHa 6a3oBoro Tapuda
C YY4ETOM 3a4aHHOIO 3HAYEHUS] CKUOKM.
YT106bl YCTAHOBUTL CKMAKY Ha LIEHY YCIYIW, BbIMOSIHATE Creaylolmne 4encTBus:
1. Bbibepute 3anuce o Tpebyemom Tapude B NIEBON YacTU OKHa.




2. Ha 3zaknagke «LleHbl» BbibepuTe 3anmnck 06 ycnyre, ans KOTOpow TpebyeTcs yCcTaHOBUTb
CKMUAKY, U HaXXMUTe Ha kHonky | Ckuaka | Ha akpaH BbiBeaeTcs 3anpoc (cM. Puc. 162).

£% NoGasuTe cruaky
MHemyra 3

OK | OrHena |

Puc. 162. AnanoroBoe OKHO ANf BBOAA CKUOKN

3. B Bbinagatowem cnucke «Ckmgka» BblbepuTe TUM CKMAKU: B MPOLEHTax WM B €4MHMLAX
HaUMOHanNbHOW BanoThbl.

4. Beagute 3HayeHue ckugku. lNMporpamma npousBedéTr pacyET HOBOW UeHbl. [pu HaxaTum
KnaBuLLK UNW LWEeNYKe NEBON KHOMKOM Mbilwn B Ntoboi obnactu okHa JobaBneHus CcKuaku
3Ha4yeHVe HOBOW LieHbl 0ToOpasnTcs B none «Hosas LeHay.

5. HaxmuTe Ha KHOnKy . [na oTmeHbl O06aBNEHUSA CKNOKM HAXXMUTE Ha KHOMKY .

MpumeyaHue.

KHonka | OK | HeakTuBHa B crnegyowmnx cnyyasx:
— eCrnn ycTaHoBreHa CKuaka B npoueHTax, 1 npu atom eé pasmep npesbiwaet 100%;

— €Cnv yCcTaHOBIieHa CKuaka B eduHMLAx HauWoHamnbHOW BamntoTbl, U Mpu 3TOM eé
pa3Mep MNpeBbilaeT NepBoHaYanbHylo LieHy, T.e. LEeHy, Ha KOTOpYyl ckuaka npeno-
cTaBnseTcs.

LleHa Ha ycnyry ¢ y4ETOM CKMAKM, TUM U BENUYMHA CKMAKM 0TOBpasAaTcs Ha 3aknagke «LleHbi».

[ns yoaneHns ycTaHOBNEHHOW Ha LLEeHY YCMYry CKUAKW BbINONHUTE Creaylolime AeNCTBUs:
1. Ha 3aknagke «LeHbl» okHa «Tapudbl knueHToB» (cM. Puc. 159) Bbibepute 3anucb 06
ycnyre, Anst KOTOpow TpebyeTcs yaanuTb CKUAKY, U HAXKMUTE Ha KHOMKY .
2. B nomne «Paswmep» okHa 3anpoca, usobpaxéHHoro Ha Puc. 162, BMECTo yCTaHOBIEHHOrO
3HAYeHUA CKMOKN BBEOWUTE HYNEeBOE 3HAYEHWE U HaXKXMUTE Ha KHOMKY . Mporpamma BblgacT
3anpoc Ha NoATBepXaeHne AencTBuS.
3. TogTtBepauTe ygoaneHne CKUOKN HaXaTUeM KHOMKK . [ns oTMeHbl yaaneHust HaxMnTe

Ha kHomky [ OTMeHa |.

[MpocMmoTpeTb UCTOPUIO LieH ONs TeKyllen ycnyru MoXHo no kHonke | Uctopus | Tekywnin Tapud
BblOENSETCA B UCTOPUM LIEH CUHUM LLUPUJPTOM, BCE OCTarnbHble — YEPHbIM.

4.7 Perncrpauus TO4KM o6CnyxmBaHus

Toukon obcnyxmeaHua (TO) HasbiBaeTca NpeanpusaTve, NpegocTaBnsioLee onnavynBaemble ¢ Mo-
MOLLIbIO KapT TOBapbl U ycnyru, 1 o06opyaoBaHHOE TEpMUHANaMu.
Peructpaunsa TO HaunHaeTcsa ¢ 3aHeceHus B B[] nHdopmaumm o Hel:

BHUMAHUE!

Homepa TO B TepMuHane HeobxoaMMo ycTaHaBnvMBaTb B COOTBETCTBUM C UX HOMEPOM
no b[.

BbiGepuTe B rmaBHOM MeHI0 NYHKT «O6cnyxuBaHue / TOYKM 06CRYXUBaAHUAY UMM HAXMUTE KOM-
ouHauuio knasuw | Ctrl | + @ OTkpoeTcs OKHO, B JIEBOW YacTK KOTOPOro oTtobpakatoTcs HoMepa M Has3Ba-

Hua TO.
1. Haxmwute B neBow 4acTu OkHa KHOMKy | lo6aBuUThb |.

2. B nosBuBWeEMCcs 3anpoce BBeanTe HoMep U HaszBaHne TO 1 HaXXMUTE Ha KHOMKY . Mpo-
rpamMmma NpoBEPUT 3HAaYEHNEe BBEAEHHOIO HOMepa Ha YHUKanbHocTb. Ecnn TO ¢ Takum HomMepom
B B[l HeT, To 3agaHHbI HOMep BMecTe ¢ Ha3BaHMeM TO oToGpa3ATcsa B OKHE.

3anucek TO nomevaeTcs KpacHbIM LIBETOM, NMOKa 3a HEW He 3aKkpensieHbl TepMUHAnbI.

Ypaanute u3 Bl 3anuce TO, ecnu 3a Hen He 3akpenneHbl TEPMUHAnbI, MOXHO NO COOTBETCTBYIOLLEN

KHOIMKE.

[na nameHeHusa gaHHbix TO BbINONHUTE cnegylowve 0eNCcTBUS:

1. BblbepuTe B rmaBHOM MeH0 NyHKT «O6cnyxuBaHue / TOUKM O0GCNY)XMBaAHUAY» UITU HAXMU-

Te KOMGVHaLMIO KNaBuLL +[0].

2. Bbibepute 3anucb o Tpebyemon TO.



3. Ha3aknagke «[laHHble» BBeaUTE HOBble AaHHble TO 1 HAXXMUTE Ha KHOMKY .
4. T[logTBepaute BbiNonHeHue onepauun. HoBoe HasBaHue TO oToGpasuTca B NEBON 4acTu
OKHa.

4.7.1 T[pynnbl ToYeK 06CNyXUBaHUA

Toukn obcnyxuBaHust No onpeaenéHHOMy NpuU3Haky, Hanpumep, TeppuTopuanbHOMY MK MO Mpu-
HaANeXHOCTU BnagenbLy, NPOEKTY 1 T.4., MOryT ObiTb 06beauHeHbl B rpynnbl. O6beguHeHne TO B rpynnbl
npeaocTaBnsieT BO3MOXHOCTb (hOPMUPOBATL MO HUM OTYETEI. OaHa 1 Ta ke TO MOXeT BXOAUTb B pasHble
rpynnel, ecnu ata TO He BKMoYeHa B Kpyr XxoxaeHus (NogpobHO 0 Kpyrax XxoxaeHus cMm. n. 4.9, ctp. 169).

YTto6bl cchopmupoBaTh rpynnbl TO, BeINONHUTE cnegytoLlime 0encTBUs:

1. BblbepuTe B rmaBHOM MeH0 NyHKT «O6cnyxuBaHue / Fpynnbl TO».

B cnyyae ecnu rpynnbl ewé He ObinyM cO34aHbl, OTKPOETCH OKHO Ao0aBneHust rpynn C nornem
«OnucaHune» anst BBoAa Ha3BaHws rpynnbl. B cnyyae ecnu rpynnbl yxXe co3gaBanuncb, OTKPOETCH OKHO CO
cnuckom rpynn (cm. Puc. 163). B neBow 4actn okHa oTobpaxatotcst HazBaHus rpynn TO, a B NnpaBon 4acTtu
— HoMepa ¥ Ha3BaHus TO TekyLuen rpynmbl.

:i}frpynnbl TO =10 x|
: | O nucaHme
1 Nepeas N
_I TO He sakpenneHe!
-
. HodaeuTe |
BLIATH JofasuTe
Yaanure HarerTe - l TeprduHans! l T PYNNEI KAWEHT OB

Puc. 163. Pabou4ee okHo «I'pynnbl TO» c ogHOM He3anosIHEHHOW rpynnomn

2. Ecnu pobasnsetca nepsas rpynna TO, BBeguTe onvcaHue rpynnbl TO 1 HAXMWUTE Ha KHOM-
Ky . OTKpoeTCs OKHO, B NEBOW YacTu koToporo byaeTt oTobpaxeHa aobasneHHas rpynna TO
(cm. npumep Ha Puc. 163).

3. Ecnu TpebyeTtcs nobasutb ewé ogHy rpynny TO, HaxmnTe Ha kHomnky | [Jo6aBUTb | B TeBOM
4acTu okHa. B OTKpbIBLUEMCS OKHE BBeAMTE omucaHue rpynnbl TO 1 HaxmuTe Ha kHomky | OK|.
lMopsAakoBbIN HOMEP rpynne NPUCBOUTCS aBTOMaTUYECKN.

4. Ecnu Tpebyetca nsmeHuTb onucanHue rpynnel TO, BoiGepute Tpebyemyto rpynny n HaxmuTe
Ha KHOMKY B NEBOW YacTu OKHa. B OTKpbIBLLIEMCS OKHE BBEAWTE HOBOE OnucaHune
rpynnbl TO 1 HaXMUTE Ha KHOMKY .

5. Ecnwu tpebyeTtcsa yaanutb rpynny TO, ycTaHOBUTE Kypcop Ha TpebGyemyto rpynny u HaxmmTe
Ha KHOMKY B NeBoWA YacTu okHa. MoaTBepanTe yoaneHue.

MpumeyaHue.
MoxHo yaanute Tonbko Ty rpynny TO, 3a koTopon HeT 3akpennéHHbix TO.

Ina 3akpennenus (otkpennenunsa) TO 3a rpynnon BeINOMHUTE Criefyowme JeNCTBUS:

1. Buibepute Tpebyemyto rpynny TO, oTkponTe 3aknagky « TO» M HaXmMuTe B HEN HA KHOMKY
Ho6aBuTtb (ecnu 3a rpynnon  yxe  3akpenneHol TO, KHONKa  HasblBaeTcHd
No6aBuTL/YaanuTs ).




2. Otkpoetcsa okHo co cnuckom TO (cm. Puc. 164). B npaBom cTonbue aToro okHa otobpaxa-
etcs cnucok TO, 3akpennéHHbIn paHee 3a AaHHOMW rPYNMow.

x
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Puc. 164. OkHo po6aBneHus / yaanexumsa TO 13 rpynnbl

3. [Ona skmtoveHus / ucknodenns TO, nocnegoBaTenbHO BbIOMPas HY>XHble 3anucu M3 cnmucka,
yCcTaHoBWTE / CHUMUTE COOTBETCTBYIOLLME MM MOMETKU MMM UCMONb3YNTE rpynnoBble onepaummn
(cm. n. 1.4, ctp. 15).
4. To okoHYaHUN HOPMUPOBAHUS CMMUCKA HAKMUTE Ha KHOMKY . 3anucm o BbibpaHHbIx TO
oTobpas3aTcs Ha 3aknagke « TO».

[ns oTkpennexus TO OT rpynnbl HaXMUTe Ha KHOMKy |[o6aBUTL/YAAnUTL | U CHUMUTE OTMETKM

HanpoTtums oTkpennsembix TO (cMm. Puc. 164). INo OKOHYaHUM HaXXMUTE Ha KHOMKY [%
Mpynny TO MOXHO BKNIOYUTbL B KPYr XOXAeHus (cM. n. 4.9, cTp. 169).

MpumeyaHue.

Ecnu rpynna TO GyaeT BKIOYEHa B KPYr XOXAEHMSI, 3anncb O Hel GyaeT nomeydeHa
KYpCVBOM.

Onsi Toro 4ytobbl BKNMOUMTE rpynny TO B KPYr XOXAEHUSA HAXMWUTE HA KHOMKY N noareepaunTe
onepauuto. Haseanue rpynnel TO oTobpasnTtcs KypcvBoMm. Ona Toro 4ytobbl ucknioumTe rpynny TO u3 kpyra

XOXOEHWS, eLé pa3 HaXMNUTE Ha KHOMKY 1 nogreepanTe onepauuto.

4.8 [MoproToBKa TepMMHana Kk pabore

TepmuHan — 3TO ynpaBnsemMoe OonepaTopoM 3NEKTPOHHOE YCTPOMWCTBO, YCTAHOBMEHHOE B MyHKTE
obcnyxunBaHusl, Ha KOTOPOM MOTYT NMPOBOAUTLCH ONepaLMn C UCMONb30BaHNEM KIMEHTCKMX KapT.

4.8.1 3aHeceHue uHcdopmauum o TepmuHane B b[j

[na 3aHeceHust B B[l nHopmauum o TepmmHanax, ycTaHoBMeHHbIX Ha TO, BbINONHUTE crieayowme
OencTBus:
1. BbibepuTe B rmaBHOM MeH0 NyHKT «O6cnyxunBaHue / O6opyaoBaHue / TepMuHanbI» unu
HaXXMWUTE KOMBUHALMIO KIaBuLL +[D].
B cnyyae ecnu TepmuHanbl ewé He Obinv gobaBneHbl, OTKPOETCHA OKHO AoGaBneHus TepMUHAroB
(cm. Puc. 165). B cnyyae ecnv cBegeHuss o TepMuHanax yxe 0obaBnsanncb, OTKPOETCS OKHO CO CMMCKOM
TepmuHanos (cM. Puc. 166).

X
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Puc. 165. OkHo no6aBrneHusa TepMMHaNoB

2. [Ona poGaBneHusi NepBoro TepmuHana BBeAWTE HOMep TepMuHarna, ero HasBaHwue, npu
HeobxooMMocCTH, BbIOepUTE U3 BbiMafdaloLEero cnucka si3blk, Ha KoTopom ByaoyT oTobpaxaTbesi



YCRYIM Ha auchnee TepMuHana, u HaxmuTe Ha kHorky | OK|. BeenéHHas uHdopmaums otobpa-
3UTCH B OKHe « TepMUHanbI».

MpumeyaHus.

1. TMpu BbIGOpE A3bIKa «MNO YMOMYaHWIO» U3 BbiNadaloLero Cnncka Ha TepMyHan ne-
pefalTca Has3BaHWs YCIyr Ha OCHOBHOM si3blke (SI3bIKE «MO YMOMYaHuto»). B aTom
cnyyae B 3anucu O TepMuHane B OKHe «TepMuHanbl» Ha 3aknagke «[aHHble»
(cM. Puc. 166) oTobpasutca nyctoe nofie  «A3blk  ycnyr» UM B OKHE
«53bIk yenyr Ha TepMmuHanax» (cMm. Puc. 193, ctp. 169) otobpasuTca nycrasi CTpoka
B cTonbue «A3bIk».

2. Ecnu B OLl He 3apaHa HM opgHa ycnyra, TO B OKHE O00aBneHVsi TepMUHAsIoB
oToBpaxkaeTcs A3bIK YCMYr «Mo YMOMYaHUIO».
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Puc. 166. OkHO «TepMUHanbI» ¢ Jo6aBNeHHOM 3aNUCbI0 O TepMUHane

LiBeToBoe n rpaduydeckoe odopmieHme 3anmcen cnmcka oTpaxeHo B npunoxeHun 1 B8 Tabn. 32 Ha
CTp. 226.

Kaxkgas 3anucb B NeBow 4acTu OKHa COOEPXMT HOMEpP U Ha3BaHWe TepMUHana, a Takke Homep TO,
3a KOTOPOW TEPMUHAI 3aKpPEenéH.

B npaBoi 4yactu pacnonoxeHbl 3aknagku, KONMM4ecTBO U COCTaB KOTOPbIX 3aBUCUT OT NpUOGpeTEH-
HoW BaMu KoHdurypaumm. MMHMManbHoe KonMYecTBO 3aKnafok — LUECTb:

¢ «[aHHble» — nNapameTpbl TEPMUHANA;

e «TO» — 3akpenneHne TepMuHana 3a To4kon obcnyxusaHus (cm. n. 4.8.2, ctp. 153);

e «Tapudbi» — ynpaBneHue Tapudamm TepmmHanos (cm. n. 4.8.4, ctp. 159);

e «Ycnyrm» — nepeyveHb ycnyr, AOCTYMHbIX Anst ob6CcnyXMBaHusa Ha TepMmuHane (cwm. n. 4.8.3,
ctp. 157);

e «KapTbl» — ynpaBneHne kapTamu, 3akpennéHHbiMM 3a TepmuHanoMm (cm. nn. 4.8.5,
cTp. 159, n 4.8.6, cTp. 161);

e «CepBuc» — ycTaHOBKa NMpUBA30K PUPM, KapT, CMEH U AMUTEHTOB K TEpMUHaIy, a Takke
3anpeT Ha obcnyxuBaHue Ha Hém (cm. nn. 4.8.2, 4.8.7).

Ecnu 3a TepmuHanom He 3akpennéH Tapud, TO 3anucb 0 HEM OToOpaxaeTcs GrefHbIM LBETOM,
Ha3BaHMe TepMUHana ¢ NPOCPOYEHHBIM CPOKOM MHKaccaumu otobpaxaeTtcs Ha 6enom ¢doHe. Ecnn Tepmu-
Han He 3akpennéH 3a TO, To B rpacde «TO» kpacHbIM LBeTOM oTobpaxaeTtca «0». KypcuBom Bbigenstorcs
HOMepa TepMMHaroB, KOTOpbIe B NMPOLECCe MHKaccaumv npuHAnu m3 trm-cpanna v 3arpy3unm B cebs npo-
rpammHoe obecneveHue, nogaepxusatowee paboty ¢ YCP (YEpHBIM CUCKOM chrpMm).



CoctosiHne TepMmnHanoB MOXeT ObiTb «B paboTte» mnn «BpemeHHO He paboTaeT». BpemeHHO He
paGoTaloLie TepMuHarsl OTMeueHb! B npaBoM cTonbue cnucka aHakom Wl (cunuit npsimoyronsHuk). Mo HUM
nHkaccaums He npoussogutcad — OL| He nogroTaenuBaeT MHOPMaLMIO AN nepegayn Ha 9T TEpMUHansI.

N3meHeHune cocTtosiHua paboTel TepmuHana («B paboTte» nnu «BpemeHHo He paboTaeT») onmucaHo B
aokymeHTe «Petrol Plus. Pll. Ol (doronHeHue o ydaneHHOU UHKaccayuu)».

BHUMAHMUE!

Homepa TepmuHanoB Ha TO Heob6xoamMmo ycTaHaBnMBaTb B COOTBETCTBMM C X HOME-
pom no B[.

[aTta pernctpauum tepmmHana B 61 Cucmemebi, nepnog v gata nocrniegHen nHkaccaumm BblbpaHHoO-
ro TepmMuHana otobpaxawTcs nog Tabnuuen.

1. [na pno6aBneHns creaylolero TepMUHana HaxXmuTe Ha kHonky | [Jo6aBuTL |, pacnonoxeH-
HYI0 B NNeBOM YacTu okHa. OTkpoeTcs OkHO fobaBneHns TepmuHanos (cm. Puc. 165, ctp. 150).
2. B oTkpbiBLIEMCH OkHe «[lo6aBUTL» BBeOMTE Ha3BaHWe TepMuHana, HoMep, eCnn OH OTNK-
YaeTca OT HOMepa Mo ymofn4aHuio, BbibepuTe, Npy HEOBX0AMMOCTH, M3 BbiNnadaloLwwero cnvcka
A3bIK YCMYr U HaXMUTE . lMporpaMmma npomnsBenEéT NPOBEPKY Ha YHUKANbHOCTb BBEOEHHOIO
HOoMepa TepMuHana n gobasuT 3anncb 0 HEM B B[.

Ypanerve u3 B[] 3anvucu o TepMuHane, ecnv 3a HUM He 3akpenfieHbl YCryrn U cnyxebHble KapTbl,

npon3BoaAnNTCA NO KHOMKe Ypanutb |
Ha 3aknagke «[laHHble» U3MeHuTe npu HeobxoQMMOCTM Ha3BaHUS TepMunHana, Teﬂe(*)OHa ana cea-

31 ¢ BblIOpaHHbIM TepMuHanom no mogemy. o kHomke (BblbpaTb S3bIK ycnyr Ans TepMuHana) B oT-
KpbiBLLeMcsl okHe «Bblbop s3bika ycnyr» (cm. Puc. 167) BbibepuTe s3bIK, Ha KOTOPOM AOMkKHblI O0TOGpa-
XKaTbCH YCryrn Ha gucnnee TepMuHana u HaxmuTe Ha KHomky | Bblbop | HasBaHue a3bika oTobpasuTcs B

none «Asblk ycnyr». Mo kHomnke (OTkpenuTb S3bIK YCIyr OT TepMUHana) NpPOM3BOAMTCA OTKpEnseHue
A3blka OT TepMuHana. Bce naMeHeHus, BHeCEHHble Ha 3aknagke «[aHHble», COXPaHSATCA Nocne HaxaTus

Ha kHonky [ OK |

| Boibop Asbika yonyr
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|

P aHL Y S TR
3 CTOHCKMA
Hemewkqi

Buibop I OTHeHa |

Puc. 167. OkHo «Bbi6Gop si3bika ycnyr»

MpumeyaHwue.

Ecnun a3bik He BbIOpaH unu OTKpPennéH oT TepMuHana, otobpaxaeTcsl nyctoe none
«SA3bIK YCYr» N NCNOSb3YETCs A3bIK «MO YMOTYaHUION.

®nar «[03BOH Ha TEpMMHAN» — aKTMBMU3MPYETCS TONbKO MOCMe BBOAA HOMepa B none
«TenedoH / Mogem» (none AOCTYNHO Mpu MOAKMIOYEHHOM KOMMeEpPYEeCcKOM Moayne «YaaneHHas MHKacca-
umnsi») — onpeaensieT CTOPOHY, OCYLLECTBIAIOLYIO coeauHeHne. dnar B 3TOM Nnosie onpeaensieT, YTo UHKU-
unaTopom coeguHeHust sensietca OLL.

Ha 3aknagke «[aHHble» Takke oToOpakaeTcsi crnepywoulasi MHpopmaunust o TepMuHane: Mogerb
TepMuHana, TUn n Bepcust NporpaMmMHoro obecneveHms (MPUNoXeHus), 3arpy>eHHOro B TepMuHarn. 3ta uH-
dhopmauus NpMHMMAaETCs C TEpMMHANa B NpoLecce yaanéHHoW MHKaccaumm.

MpumeyaHue.

Hannuve ¢yHKUMM yOanéHHOM WMHKaccauun 3aBUCUMT OT KoHdurypaumm Cucmembi,
npuobpeTEHHON BaMu.

HaHHble, cogepxawmecs B none «Konnyectso ammnteHToB B YC» 1 «Konuuectso kapt B YC» nony-
YyalTcsa B npouecce NOAroTOBKU K NocreaHen UHKaccauun. Ha ocHoBaHWM 3TUX AaHHbIX U pa3mMepoB nams-
TW, OTBeAEHHOM Ans 3arpy3kn YC, paccumTbiBaeTCcsa ocTaslLeecs cBobogHoe mecto ang YC (B npoueHTax).

MpumeyaHue.

[aHHble B ykasaHHbIX nonsx 6yayT COOTBETCTBOBATb pearibHbIM MOCHe MpoBeaeHNs
nepBow yaanéHHon nHKkaccaumm TepMmuHana.




Kputuyeckue 3HaveHunss B npoueHtax ansg YC 3agatoTca nponsBosnbHO. Mo yMONYaHuUio OHW paBHbI
10%. OHu ncnonb3yTes B npouecce NOAroToBKM UHKaccaumu no mogemy. NporpaMmma paccyuTbiBaeT, Ka-
Kor 0bbem namaTn TepMmmnHana Tpebyetca ang 3arpysku UC, n cpaBHMBaeT €ro co CBOGOAHON NAMATHIO.

Ecnu cBobogHasa namate TepMmuHana anga 3arpy3km YC OoCTUrHET 3adaHHbIX KPUTUYECKUX 3Haye-
HWIA, TO B COOBLLEHMN O KONMYecTBe ChoOpMMpPOBaHHbIX hannoB 3anucbk 0 TepMuHane dyaet oTobpaxarbcs
BenbiM LBEeTOM Ha kpacHoMm oHe (cMm. gokymeHT «Petrol Plus. Pl1.OL (GononHeHue no ydaneHHOU UHKac-
cayuuy)y).

[ns npocmoTpa nepeyHs gaT NpoOBEAEHUS MHKaccauuii BbIDpaHHOIo TepMMHana yCcTaHOBUTE Kypcop
B CMIMCKE TEPMUHANOB Ha HYXHOW 3aNnUCK U HaXKMUTE Ha kHonky | McTopusa uHKaccaumi |.

MpumeyaHue.

[aTta 1 Bpemsi MHKaccauum TepmMuHana OOHOBMAKTCA Bcerda, kak npu npuéme
trm- n snd-dannos, Tak 1 npu npnéme in-cannos.

TepmuHansbl, y KOTOPbIX NPEBbILEH CPOK MHKaccaLmmn, oTobpaxatTcs B CNUCKE KPAcHbIM LIBETOM Ha
6enom doHe.

Cnncok NpUHATBIX, HO HE 06paboTaHHbIX TPaH3aKLUMA, CROPMUPOBAHHBLIX Ha TEKYLLEM TEPMUHAneE, a
TakKe CreHepupOBaHHbIX TPaH3aKUWMA, MOXHO MPOCMOTPETL, HaXaB Ha KHOMKY . OTkpoeTcs
OKHO 3aaHusi nepuoga NPOCMoTpa, B KOTOPOM MO YMOMYaHWO npeanaratTcs gaTbl Hadana — OKOHYaHus
npeablayLero kaneHapHoro Mecsua.

3afante MHTEPECYLWMIN Nepnoa 1 HaXMUTE Ha KHOMKY . OTKpoeTCs OKHO CO CMUCKOM CO3[aH-
HbIX Ha JaHHOM TepMuHare TpaH3aKUmMi 3a ykasaHHbIN nepuog.

i
Hara / Bpera [ Cyrdtda Sa UTo l Cyrdrda Yerd l K.apTa [
00006 134534 [1.00 211.00 3| 400000000 DgcaykmBaHHe |ﬂ
0/01/06 134054 300 3300 EIENINNNNNN] [ SCnyKHBaHUE
0/00/06 11:3715 20000700 1120000700 14000000202 [0
KomeecTen TpaHsakumMi 3 Tpatzakums: Kpegur EEIE -2 KpagnT
. P - KOS -k peBer
Otkuna: MeHeparopor TpaHZakLME B |

Puc. 168. OkHO npocMoTpa TpaH3aKu1Mi No TepMUHany

CneBa B HWXHEW YaCTU OKHa BbIBOAWUTCHA MHOPMALMSA O KOMMYECTBE TPaH3aKUuii U O TOM, rae aTu
TpaH3aKkuum Obinv cchopMUPOBaHBI.

Ecnn B none «OTkyga» MHdopmauusi He oTobpakaeTcsl, 3TO O3HayaeT, YTo TpaH3akuus Gbina
copmMupoBaHa B Goree cTapbix BEPCUSIX, M ONpeaennuTb UCTOYHWUK MONyYeHNst HEBO3MOXKHO.

4.8.1.1 Copmupoeka criucka mepMuHasoe

CopTumpoBka 3anucen B ctonbue cnucka NpoM3BOAUTCS LLENYKOM FeBOM KHOMKOW MbILUM MO 3arofnos-
Ky ctonbua.
B okHe «TepMuHanbi» COPTMPOBKA B NOpsiAKe BO3pacTaHMs HOMEPOB NpedycMoTpeHa no cTonb-
uam:
e «No» — Homep TepMmuHana;
e  «TO» — HOMep TOYKM OBCNYKNBAHUS.

4.8.2 3akpenneHue TepmuHana 3a TO

TepmuHanel 3akpennstotcsa B B[] 3a TO, Ha KOTOPOW OHW YCTaHOBEHbI.

3akpenneHne MOXHO BbINOMNHUTL B okHe «O6cnyxunBaHune / O6opyaoBaHue / TepMuHanbi» Ha 3a-
knagke «TO» no kHonke . Mo kHorke MOXHO B cnuncok TO go6aBuTb HOBYIO U 3aKpe-
NMTb 32 Hel TepmuHan. 3akpenuTb TepmuHan 3a TO MOXHO Takke B OkHe «TOYKM OGCHYKMBaHUA»
(«ObcnyxuBaHue / Toukm obcnyxuBaHus»). [Ona a3Toro Bbibepute B [MaBHOM MEHK  MyHKT
«OBcnyxuBaHve / TOUKM OBCNYXMBaHMA» UMK HaxmuTe komBuHaumio knaeuw [Ctrl]+[O] n oTkpoitte
3aknagky «TepMmuHanbi».

MpumeyaHue.

Mpu pobasneHun TO B okHe «O6cnyxuBaHue / O6opyaoBaHue / TepMuHanbiy,
TepMuHan 3akpennsietcsi 3a aton TO aBToMaTU4ECKM.




PyKOBO,EI,CTBO nonb3oBaTtensd

B cnyyae ecnu TepmuHansl He 3akpennanuck 3a TO, 3aknagka OygeT umeTb cneayowmin Bug
(cm. Puc. 169):

JTD‘-IKM obCnysMBaHHA o ]
M2 [ HazeaHue
1 Touka oBCNy#MEaHWA M1 :I

2 Todka ofcnysmeana M2
14 T ouka oBCAyRHESHWA MEd ]

3anucel He HalldeHo

CoznaHa 05/04/06 HofiaenTe | CeofioaHe!H

Bbiidti Nofagure Ynamre

D aHHEE l

Puc. 169. Bug okHa «Toukn o6CcnyXmBaHusA» ¢ NycTOM 3aknagkon «TepMuHanbI»

B cnyyae ecnn 3a TO 6binn 3aKkpenneHbl TepMyHansl, 3aknagka « TepmuHanbl» OyaeT umeTb cre-
aywowmn Bug (cm. Puc. 170):

JTD"-IKM obCnyMMBaHKA -10] =l
Ne | Hassatue Me | HazeaHue | Dara  |Nara nocasgred vk accaumm
1 AJC2h N 1 [Tepturan M 28/09/05 09/04/09 ]
2 2 a |8 26/02/07 He WHk accHpoEancA
3 3 9 4 28/02/07 He vHkaccHposanca
4 4 21 |[TepriuHan 21 22/0/08 He WHk accHpoEancA
5 5 24 |TepriuHan 24 23/01/08 He WHk accHpoEancA
E A3C-E
7 7
g TO N8
9 TO 3
10 |[TO10
11 11
12 TO rioEH Puptbl
13 |[TO13
14  [TOA
15 A3C136
16 [TO20 _I

[
JakpenneHa onepatopckad kapra 4000000047

Dosaeure | CenGogHei | OcenGoamre

BhiAt | Hotaeure Haanime | T l T epmuHansi

Puc. 170. Bua okHa «Touykun obCcnyXmMBaHusi» ¢ 3arnonHeHHON 3aknaakon «TepMuHanbI»

3anvcn TO, 3a KOTOpbIMU HE 3aKpensieHbl TePMUHarbl, OTOOPaXarTCA KpacHbIM LBETOM, 3arnncu o
TepMuMHanax, 3a KOTOpbIMU He 3aKpensieHbl Tapudibl, Takke 0TOOpaXKatoTCs KPaCHbIM LIBETOM.
Hwxe onucaHo gobaBneHne TepMuHana u3 okHa «O6cnyxuBaHue / ToUKU 06CnyXNBaHUAY:
1. Bblbepute TO, 3a koTOpOW TpebyeTcs 3aKkpennTb TEPMUHATT.
2. Ortkponte 3aknagky « TepMuHanbi».
3a TO MOXHO 3aKpenuTb kak TepMmuHarn, nHdopmaums 0 KOTopom ecTb B B[l (CywiecTBytowmn tep-
MWHan), Tak n pobaBuTb HOBLIN TepMmuHan. Ons AobaBneHMs HOBOrO TepMuHana UCMNosb3yeTcsl KHOmMKa
, AN 3aKpennieHns CyLLeCTBytoLLero — kHomnka [ CBo6oaHbIN |.
Ecnn gobaensietcsa nepsbli TepMuHan, 3akpennsembln 3a TO, okHo gobaBrneHust UMeeT BUA Takow
Xe, Kak n npu gobaeneHun ns okHa «TepmuHanbi» (cM. Puc. 165, ctp. 150).

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcus: 7.00.7.4 154/231

Bce nckntounTteneHble aBTopckue npasa npuHagnexatr OO0 «HKT Codpteap».
Mepenava AaHHOro AOKyMEHTa UMW MpaB Ha Hero TpeTbyM Nuuam, ero pacnpocTpaHeHne, paBHO 1 UCTMOMb30BaHNe
NHbIM 06pa3om 6e3 nnucbMeHHoro cornacusa npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



Ecnn 3a TO yxe ecTb 3akpennéHHbld TepMmuHan, OKHO aobaBneHus MmeeT BuA, NOKa3aHHbIN
Ha Puc. 171, npn 3TOM npeaocTaBnsieTcsi BO3MOXHOCTb A06aBuTb 1 npuesasaTb K TO TepMuHan ¢ gaHHbIMU,
aHanormyHbIMM AaHHbIM Yxxe 3akpennénHoro 3a TO TepmuHana (ycnyru, Tapud). TepMyHan, HaCTPOWMKK KO-
Toporo 6yayT nepeHeceHbl Ha BHOBb JobaBnaembl, OyaeT cuntatbesa 6a30BbIM.

™| no6aEHTE x|
Hnmep:|24

Hazeanue: T epriinan 24

ik yonyr] AHraMicku =
V¥ Mcnonesosare 633080 TepMyHan
HasBaHue SasoB0ro TeprUHana

ooog |
TepMHHanl o | oo |

Puc. 171. QuanoroBoe OKHO fob6aBneHns TepMmnHarna ¢ BO3MOXHOCTbIO BblOoopa
6asoBoro TepMmuHana

Ha kHomky |[Jo6aButb| B oTKpbiBWeMcH OkHe [obaBneHwss BBegWTe HOMeEp, Ha3BaHue
TepMuHana; npum HeobxoAMMOCTH, BbibepuTe 13 BbiNagatoLlero cnucka Tpebyembln A3bIK yCryr
UM OCTaBbTe A3bIK YCNYr «MNO YMOMYaHWO» (aHanorm4yHo AobaBneHvtio TepMuHana M3 OKHa
«TepmuHanbl»), yctaHoBute ¢nar «Mcnonb3oBate 6a30BbIN TEPMUHAMN», HAXXMUTE Ha KHOMKY
[Tepmunan |

4. OTKpoeTcsi OkHO «BbiGop TepmuHana» (cMm. Puc. 172). Boibepute B HEM TepMUHan, KOTO-
pbit OygeT 6a3oBbiM ANng 4o6aBNSEMOro TepMmuHana, U HaXXMuTe Ha KHOMKY .

3. Ecnmu TpeG%eTCFI 3akpenuTb 3a TO TepMMHan, MHOPMaLUN O KOTOPOM HeT B B[], HaxmuTe

x
M2 [ HazBaHue [ Nara
H H 220207 .
Fi Fi 26402407
11 TeptauHan M1l 15/03/07 |

Brioop Tapidel OTHEHa |

Puc. 172. OkHo BbIGOpa 6a3oBoro TepMmuHana

HassaHne 6asoBoro TepMuHana oTtobpasvTcA B OAQHOMMEHHOM Mofie B OKHe AobaBneHus.
HaxxmunTe akTMBM3MPOBAaBLLYIOCA NOCHE 3anofiHEHUS BCeX MOSeN KHOMKY . 3anucb o Tepmu-
Hane go6asutca B B[] u oTobpasnTcsa Ha 3aknagke « TepMuHanbiy.

5. Ecnu tpebyetca 3akpenutb 3a TO pgobaBneHHbin B B[l TepmuHan, HaxXmuTe Ha KHOMKY
, OTKPOETCH OKHO CO CMUCKOM CBODOAHbIX TEPMMHANoB (T.e. TEPMUHANoB, He
3aKpennéHHblx HU 3a ogHon TO), aHanornmyHoe OkHy Ha Pwuc. 172. Bbibepute Tpebyembin
TepPMUHaN M HaXMuTe Ha KHOMKY . 3anvcb 0 TepMuHane oTobpasuTcst Ha 3aknagke

«TepMmuHanbI».
6. Ecnu Tpebyetca oTkpenutb TepMmuHan ot TO, HaxmuTe Ha kHornky | OcBo6oaunTb |.

MpumeyaHue.

I'Ipvl nobaBneHumn TEPMUHANA C MCNonb3oBaHUEM 6asoBoro TepMUHana HaCTpOVIKa
A3blka ycnyr 6asoBoro TepMnHana He nepeHocmnTcAa BMmecTte C oCTalibHbIMU HaCTpOIZ-
Kamun Ha gobaBnsieMbIn TepMUHarn. AsbIk ycnyr Bbl6|/|paeTCF| AONOJNTHUTENbHO.
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4.8.2.1 YcmaHoeka | cHamue 3anpemoe obcnyxueaHusi pupM Ha mepmMuHase

YcTtaHoBUTE / CHATL 3anpeT Ha obcnyxnBaHme hnpmbl Ha TEpMUHANe MOXHO B OKHE « TepMUHanbI»
(«ObcnyxuBaHue / O6opynosaHue / TepmuHansi») Ha 3aknagke «Cepsuc / ®upmbl» (cm. Puc. 173), a
Takke B okHax «KnueHTbl / ®upmbl - B pabote (QomkHukn)», «KnueHTtbl / YacTHble nuua - B paboTte
(QormKHUKN)».

HazEaHue [ [NpuEaska l
|rasaz Ecte |;|
"Aemakar’ OO0 Ecte

"fEMakarAaHWA Boara-MHenp 340
"AenacTap-0MN3" 340

“AeWacTap-C" 2340 Ecte
"AenacTap-Tpanc' 340
"AEWaCTap-quetHe et 000 Ecte

" ETOKOMGHHAT M231" Ecte

"AeTonowwe’ 000
"AETOCHAGTERHMES" 340

“Anca” 000

“Apraun' 000 —I
|Plapopaor" 0A0C ]
"BipTyan
Ecte
AT MET
AnWTET il
Brero wapr: 400 Y
-'-h_.
Ygamire | JoGaEHTE | Sanperure/Pazpew9rs |
P bl l KapTe l CrieHa l ArAWTEHTEI
L aHHEIE l TQ l Tapudkl l Heayru l K.apTe! l CepEuc

Puc. 173. OkHo «TepmuHanbi», 3aknagka «Cepsuc / ®upmbi»

Ons ynpobcTtBa paboTthbl B okHe 3aknagkn «CepBuc / ®upmbi» (cM. Puc. 173) npegycmoTpeHa dyHK-
ums nomcxmpM Nno HasBaHU UNKn coctosHMo «3anpeweHay. OkHO noucka (cm. Puc. 174) oTkpbiBaeTcs

MO KHOMKE L (Mowck prpmbl).

5I
I Mo HazeaHu "I

Mo HaZEaHMIo

Ol | OTHEHa |

Puc. 174. OkHO noucka ¢pmpm

YcTaHOBUTE HY>KHbIE NapaMeTpbl MOMCKa N HAXKMUTE Ha KHOMKY .

Mo okoH4YaHMM onepaummn noucka Ha akpaH byaeT BbiBEOEH CMMCOK 3anncen, COOTBETCTBYIOLLMX 3a-
JaHHbIM NapameTpam.

[ns Bo3BpaTa K NOMHOMY ChMCKy, HeobxoaMmo B cnucke Bbibopa mapameTpa B OKHE NMOWCKa Bbl-
OGpaTb NyCcTOE 3HAaYEHME U HaXaTb Ha KHOMKY .

Mopsagok AEWCTBMIA MO YCTAHOBKE / CHATUIO 3anpeTa obCnyXMBaHUS aHanormyeH OencTBusaM, onu-
caHHbIM B noapasgene 4.4.7 (cTp. 84).

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcus: 7.00.7.4 156/231

Bce nckntounTteneHble aBTopckue npasa npuHagnexatr OO0 «HKT Codpteap».
Mepenava AaHHOro AOKyMEHTa UMW MpaB Ha Hero TpeTbyM Nuuam, ero pacnpocTpaHeHne, paBHO 1 UCTMOMb30BaHNe
NHbIM 06pa3om 6e3 nnucbMeHHoro cornacusa npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl
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4.8.2.2 YcmaHoeka |/ ommMmeHa 3anpema o6cnyxueaHusi Kapm Ha mepMuHare

[ns ycTaHoBKM / OTMEHbI 3anpeTa 06CNyXnBaHUS Ha TEPMUHANE KIUEHTCKUX KapT BblGEpPUTE MyHKT
rmaBHoro MeHio «O6cnyxuBaHue / O6opyaoBaHue / TepmuHanbi». OTMETbTE B CNIMCKE TEPMUHAMOB HYX-
HyI0 3anucb U oTkpolTe 3aknagky «CepBuc / KapTbl». OTKpoeTcs OKHO, cogepxkalllee OGLUMIA CNUCOK KapT

ONsi BCeX KNMEHTOB (h1pM 1 YacTHbIX nnd) (cm. Puc. 175).

RETE]
N [TO | Hazsatue
7 5 [Tepsuiante] Brageney | CoctosHue |
2 0 | Tepmunan Ne2 “Seuactap-0M3" 380 CT3HOBAEHS -
3 3 | Tepmunan N3 “Atan 000 B patore
4 5 | Tepmunan Ned “AeTo3WN" 000 B patiare
5 0 |Tepmunan N5 Cuaopoos &. M. B patiore
[3 7 | Teprunan Ne6 4000000006 |"Anca" 000 OctaHonena | |3anpeuieHa
7 6 |Tepmunan N7 4000000010 |Kowkun M. H. B paiotre
-] [ g 000000011 Kowkun M. H. B patiore
q 5 | Tepmunan N3 4000000013  |Kowkun M. H. B 4YC
10 9 (10 1 0000015 “aeTo3WN" 000 B patiore
1 6 | Tepmunan Nell [] 10000016 “Astomotuauer' 000 B patiore
2 5 2 00017 “Anca" 000 YrepaHa
13 10 fT13 Muenkur K. 1. B pafiote
14 5 |T14 ENEN Asvactap-CN" 340 B patare
15 10 IT16 4000000020 |Kowkux M. H. B patiote
3 10 |IT16 4000000021 13avues H. N. Ja6nokupoBaHa
7 11 | Teprunan & 4000000022  Myenkun A. 1. B patiote
a 15 | Creurepmunan IIEER (Camconos H. C. | B patote
9 7 | Tepmouran Ne1g i 00024 "Aetonowwe” 000 'B patiote i
20 7 B 100000025 "&nca" 000 B patiote
21 0 UHEN 21 00000026 "Aetorpang” 000 B patiore
22 3 27 000000027  |“Astorpeia’ 000 B pafiote
23 14 | Tepmunan 23 4000000028 Muenkun M. 1. B patioTe
24 0 |Tepmunan 24 0000030 "Wneo-Naga” 000 B patiore | Sanpewena
25 1 | Teprunan 25 0000032 "Aetorpeia” 000 B patiore
26 12 | Tepmunan 0000033 "Whepo-Naga” 000 B paiote
27 10 | Tepmunan 10 00000034 "Wreo-Mana” 000 B patiore
28 16 |NBAC 31 4000000035 ["MHgo-Nags" 000 OcraHoBneHa
29 17 |NBAC 32 4000000036 | "MHgpo-Naga" 000 Yrepara
000000037 "Mnepo-Naga” 000 B patiore
000000038 "MHeo-Naga” 000 B patiore
4000000039 "MHgpo-Naga" 000 Yrepana
| 4000000040  ["WHeo-Naga" 000 YrepaHa
4000000041 "&euakomnanua Boara-fxenp" 2| B patiore
Kpaguos C. H. B patiore
4000000043 Muenkun M. 1. B pafiore x
= I Homep dupmb Ha kapre: 4 @
Cosaana: 28/09/06 0 --> BpemenHo He patioraer e e l -
[ara nocneaHeit uHkaccaumd: 07/06/10 =
neproa: 1 oot PupmMbl 1 Kaprel l CveHa
i W pes
Boiiu Logasre | Juidiags JNanHble 1 TO l Tapude! l Yeayru 1 Kaprer 1 Cepeuc

B okHe npegycmoTpeHa pyHKUMS noucka kapT No AuanasoHy HOMEPOB UMW COCTOSIHUIO «3anpeLLeH-
Hble». OKHO noucka, n3obpakéHHoe Ha Puc. 176, oTKpbIBaeTcs Mo KHOMKe

I Mo HoreEpy KapTE 'I

Mpu BbIGOpe napameTpa noucka «Mo HOMepy KapTbl» BBEAMTE HayarbHbIi U KOHEeYHbI HoMepa
kapT (ONns Toro, Y4To6bl HANTX OOHY KOHKPETHYI0 KapTy, BBOOUTCA HOMep 3ToW KapTbl B 06oux nonsx). Mpu

Puc. 175. OkHo «TepMuHanbly», 3aknagka «Cepsuc / Kaptbi»

0T HorMEpa KapTEL
o HomMepa KapTer:

OK |

4000f43

4000[59

OTHEHa

x|

Puc. 176. OKHO noucka KapTt

| (Mowck kapThbl).

MonCke TOMbKO 3anpelLéHHBIX KapT BuiBepuTe 13 crcka 3ToT napameTp. HaxmuTte Ha kHonky | OK |

Mo okoHYaHUK onepauunn noncka Ha aKpaH 6y,u,eT BbIBEJEH CNUCOK 3anucemn, COOTBETCTBYHOLNX 3a-

AaHHbIM NMapamMeTpaM.

Ons BO3BpaTa K MOJIHOMY CIMACKY, HeobXoaMMO B Crnucke BbI60pa napameTpa B OKHE NOucCkKa Bbl-

GpaTb NycTOe 3Ha4YeHMe U HaxaTb Ha KHOMKY .

Mopsagok AencTBMI MO YCTaHOBKE / CHATUIO 3anpeTa obCcnyXmBaHUSA aHanormdyeH OencTBusaM, onu-

caHHbIM B nogpasgene 4.5.11.9 Ha cTp. 138.

4.8.3 OnpepeneHue ycnyr, pa3peléHHbiX Ha TepMuHane

[nsa kaxgoro TepMuMHana CocTaBnsieTCs CMMCOK YCryr, koTopble ByayT Ha HéM onnadvBaTtbCsa No
KapTam (Kak TonnmeHbIM, Tak n JTHP).

‘ Cuctema «Petrol Plus»

OnepaunoHHbIV LEEHTP

Bepcusa: 7.00.7.4

I'Iepe,qaqa OaHHOro AOKyMeHTa Uiy npaB Ha Hero TpeTbM nnuam, ero pacnpocTtpaHeHne, paBHO U UCNOJIb30OBaHNe

Bce uckntounteneHble aBTopckme npasa npuHagnexatr OO0 «HKT CodTteap».
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YT06bI ONpeaenvTb CNMUCOK yCnyr, pa3peLléHHbIX Ha TepMuHare, BbiNoMHUTE crneayolimne AeNCcTBuUs:

1. BblbepuTte B rmaBHOM MeH0 NyHKT «O6cnyxuBaHune / O6opyaoBaHue / TepMUHanNbI» Unu
HaXXMUTE KOMOUHaLMIO KNaBuLL + @
2. B neBoit yacTu okHa «TepMuUHanbl» BbiGEPUTE 3anncb O TEPMUHANE U OTKPOWTE 3aKnaaky
«Ycnyruy». Ha 3aknagke otob6pasutcs nepeyeHb yenyr, 4ob6aBneHHbIN Anst TeKyLWero TepMmHana
(cm. Puc. 177). Ecnu ycnyrn anga TepMmmnHana ewé He BBOAMMWCh, 3aknagka byaeT npeactaBnatb
13 cebs nycToe none ¢ AByMs kHonkamu | lo6aeuTe | 1 | Konusa|.
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Puc. 177. OkHO «TepMuHanbi», 3anofiIHeHHaA 3aknagka «Ycnyru»

3. [Onsa gobaBneHus ycnyrn Haxmute Ha kHornky | lo6aBuTb |. 13 npeanoxeHHoOro cnucka Bo3s-
MOXHbIX yCnyr BblbepuTe Tpebyemyio n HaxkmMuTe Ha KHOMKy | Bbi6op | AHanormyHble gencTeums
BbIMONHWTE ANSA KaXA0N YCNyrn, KOTOpyo HeobXxoaAMMO paspeLunTb Ha TepMuHane.

4. [Ons yoaneHus ycriyrm U3 cnucka ycryr, paspelléHHblX Ha TepMUHane, HaXXMUTe Ha KHOMKY
. Ha 3anpoc nporpammbl Ha NOATBEPXAEHUE AENCTBUS HAXMUTE HA KHOMKY .

5. Ecnm Ha TO ycTaHOBNEHO HECKOMbKO TEPMUHANOB, TO YCyr, pa3pelléHHble AN O4HOro
TepMuHana, MOXHO NepeHecTn Ha apyrue TepmuHanel. Ansa aToro BbibepuTe TepMuHan, Ans Ko-
Toporo TpeByeTcst chopMUpPOBaTL HAGOP YCIYF, U HaXMUTE Ha kHorky [ Konus |

6. B oTkpbiBweMcs okHe (cm. Puc. 178) BbibepuTte TepmuHan, ycnyrm kotoporo Tpebyetcs
CKOMMpPOBaTb, HaXaB 4118 3TOro0 Ha KHOMKY .

ﬂ
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Puc. 178. OKHO KONMPOBaHMA yCIyr TepMMHana

7. B oTtkpbiBwemcs okHe (cMm. Puc. 179) BbiOepute 6a30BbIi TEPMUHAMN U HAXXMUTE Ha KHOMKY

. Haxmute Ha KHOMKy .
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Puc. 179. OkHo BblGoOpa 6a30BOro TepmmHana



Ha 3aknagke «Ycnyru» no kHonke | TpaH3aKumMm | MOXXHO NPOCMOTPEThb TpaH3aKkuumn, chopmMmpoBaH-
Hble Ha TeKylleM TepMuHane no BblbpaHHON ycrnyre, a Takke TpaH3akuuu, creHepmpoBaHHble B B[] no gaH-
HOMY TepMUHany no BblbpaHHoON ycnyre.

MpumeyaHue.

Cnmcok ycnyr Ha TepMmuHane MoXeT OblTb nNpeacTaBneH ABymsa cnocobamu: pasdu-
TbIM MO KaTeropuaMm (cm. n. 4.8.8.3, cTp. 165; B 3TOM crnyyae OH nepefaaéTtcsi TONbKO
yepes yoanéHHy MHKaccaluio) UM CioLWHbLIM CIMCKOM (Mepefaya BO3MOXHa Kak C
NOMOLLIbIO YOan&HHOW MHKaccauuu, Tak 1 3arpy3kon ¢ KapTbl ornepaTopa; B 3TOM Cny-
Yyae CNUcoK He MoXeT npesbiwatb 10 ycnyr).

4.8.4 YnpaBneHue Tapudom TepmMuHana

Ha 3aknagke «Tapudbl» BbINOMHAETCA Kak 3akpenneHne Tapndos 3a TepMuHanamm, Tak u gopmu-
poBaHue camux TapugoB.

3akpenneHvne TapugoB onncaHo B HacToswem noapasaene; dopMmmupoBaHe TapndoB BbINOMHAET-
Csl aHamnornMyHo ux co3gaHuio B MeHio «Tapudbl / Tapudbl TepmuHanoB» (cm. n. 4.6.1, cTp. 143). Yoob-
CTBO CO3[aHus Tapuda B 3TOM MEHIO 3aKMnioyaeTcs B TOM, HOBbIN Tapud aBTOMaTM4eCKn NpuBA3bIBAETCH K
TepMuHany.

3akpenuTe 3a KaxablM TEpPMMHANOM CBOW Tapud obCnyxMBaHUSA KNMEHTOB No kaptam Cucmemsl,
KoTopbIN ByaeT AercTBOBaThL NPM onfaTte TOBapOB U YCIyr.

BHUMAHMUE!

HeBbinonHeHve 3TOro ycroBusi NpMBeAET K TOMY, YTO TpaH3aKuuuM obenyxmBaHus Oy-
AyT nonagaTb B OTKasHble ¢ kogoM 7 «He 3agaHa ueHa».

[ns 3akpenneHusa Tapuda 3a TepMUHanoM, BelNonH1Te cneayoLwme AencTBUs:
1. Bbibepute B rmaBHOM MeHI0 NyHKT «O6cnyxunBaHue / O6opyaoBaHue / TepmuHanbi» unu
HaXXMUTE KOMOMHAaLMIO KNaBuLL + @

HasBaHus TepMmnHanoB, 3a KOTOPbIMW He 3akpenneHbl Tapudbl, B OkHe «TepMuHanbl» oTobpaxa-

toTca 6neaHbIM LBETOM.

2. B neBoii yactu okHa «TepMuHanbl» Bbibepute 3anmck 0 TpebyeMom TepMmuHane, OTKponTe
3aknagky «Tapudbl» 1 HaXMUTE Ha KHOMKY .
3. B oTkpbiBweMcs okHe «Bbibop Tapuda TepMuHana» BoelbepuTe HyXHbIN Tapud n Haxmute
Ha KHOMKY . Bbi6paHHbIi Tapudd 3akpenuTcs 3a TepMuHanomM n otobpasntcs Ha 3aknag-
Ke

Knonka | OcBo60AUTL | N03BONAET YAANUTL NPUBS3KY Tapuda K TepMuHany.

MpumeyaHwue.

YTtobbl 3aKkpenuTb 3a TEpMMHANoOM HOBbIM Tapud, cregyeT cHadana OTKpenuTb OT
TepMuHana ctapbin Tapud.

Mo kHonke MOXHO 3agaTb HOBYIO LieHy Ha BblbpaHHyo ycrnyry (KHomka oTtobpakaetcs
TONbKO B TOM Cryyae, ecrnv 3a TEPMUHANoM 3akpenséH xoTsa Obl oguH Tapud).

Ecnu ueHbl Ha ycnyrm Gbinu ycTaHOBMNEHbI HA TEPMUHANe M BO BpeMSA MHKaccauuu TepMuHana 3a-
HeceHbl B B[l, To oHW nomeyatoTcst cnpasa XENTbiM NPSIMOYTrONIbHUKOM.

Mo kHonke MOXHO MPOCMOTPETb, Kak U3MeHsAnach LeHa BblIOpaHHON yCnyrn Ha TepMuHa-
ne (kHomka oTobpaxkaeTcst TONbKO B TOM Criyyae, ecnv 3a TEPMUHANoM 3akpennéH xots Obl oamH Tapud).
Tekywui Tapnd BblgeNAeTcs B UICTOPUU LEH CUHUM LUPUATOM, BCE OCTarbHbIe — YEPHbIM.

MpumeyaHue.

N3meHeHVe LeHbl B Tapude NpMBOOUT K M3MeHeHUIo LeHbl B B[] Ana Bcex TepMuHa-
noB, 32 KOTOPLIMW 3TOT Tapud 3akpennéH (B TOM Yucre U B TOM criyyae, ecnv Tapudg
GbIn MONyYeH ¢ TepMuHana).

4.8.5 3akpenneHue 3a TepMUHArioM KapTbl onepaTopa v 3anucb Ha Heé ycnyr

3akpenuTe 3a KaxablM TEPMUHANOM OrnepaTopcKMe KapTbl, MO KOTOPbIM OyAeT NpOM3BOAMTLCH perun-
cTpauusa onsa paboTbl HA TepMUHane.
YT06bl 3aKpenuTb 3a TEPMUHANIOM OnepaTopcKMe KapThl, BINOMHMTE criedyowme eNCTBUS:
1. BblbepuTe B rmaBHOM MeH0 NyHKT «O6cnyxuBaHue / O6opyaoBaHue / TepMUHanNbI» Unu
HaXMUTE KOMOMHaLMIO KNnaBuLL + @
2. B neBown yactu okHa «TepMUHanbI» BbibepuTe 3anncb 0 TepMUHANeE N OTKPOWTE 3akragKy
«KapTbl». Ha 3aknagke otobpasunTtcsi nepeyveHb kapT onepatopa, 3akpennéHHbIX 3a TEeKyLUUM



TepmuHanomMm (cm. Puc. 180). Ecnn kapTbl 3a TepMuHanoM ewé He 3akpennsanucb, 3aknagka
OyaeT npeactaBnaTh M3 cebs nycToe none ¢ KHOoMkow | 3akpenuTb |.

Hardep [ Bun kapThel l CocToaHWe
4000000047 Dnepatopckan B patiore :l
Bnageney, Crpoes E. H.
Jakpenu9re Oceofogmre CApoc yenyr Ha kapTy |
TpaHzak LM Heagri

Puc. 180. OkHO «TepmuHanbl», 3aknagka «KapTbl» npyu HaNnU4YMKM 3aKpennéHHbIX KapT

Ha saknagke, KpoMe HOMEPOB M COCTOSHWIA OMEPATOPCKUX KAapT, 3AKPEMMEHHbIX 3@ BbIBGPaHHLIM
TepMuHanom, oTobpaxaeTca Takke MHOPMaLMs o BriaaenbLe TeKyLuel kapTbi.
3. HaxwmuTe Ha kHonky [ 3akpenuTh |.
4. W3 NpeAnoXeHHOro NMpOrpaMMON Cricka OMepaTopckix kapT Bbibepute Tpebyemyio u
HaxmuTe Ha KHOMKy [ Bbl6op |. BuibpaHHas kapTa GyaeT 3akpenreHa 3a TepMUHanoM n oTobpa-
3uTCA Ha 3aknagke «Kaptbi».

BHUMAHMUE!

Mpy cMeHe 3akpenneHnsl onepaTopCKUX KapT peKoMeHayeTcs NPOBecT cOpoc Ha Kap-
Ty Cr1cKa yCryr.

[ns Tex TepMuHaroB, Ha KoTopble ycryrn nepegdatotca 6e3 kaTeropuii, Npu n3ameHe-
HWW CMIMCKa YCNyr, paspeLlléHHbIX Ha TepMuHare, Heo6XoaNUMO NEPEHECTU HOBbIW CMii-
COK YCIyr Ha BCe OrnepaTopCcKMe KapTbl, 3aKpennéHHble 3a TEPMUHATOM.

Ona sanuncu ycnyr, paspelléHHbIX Ha TepMuHane, Ha KapTy onepaTtopa BbINOMHWUTE crieayolume
JencTBus:

1. HaxmuTe Ha kHonky |C6poc ycnyr Ha kapTy | Ecnu Ha kapTe onepaTopa ecTb CpeacTsa,
370 OyOeT OTpaXeHOo B OKHE MOATBEPXOEHUS onepaumm B BUAe coobleHuns: «Ha kapme onepa-
mopa <Homep Kapmbl> ecmb amuccusi, komopasi 6ydem obHyneHa! Npodormkume?». MoaTeep-
ANTE Onepaumio, HaXaB Ha KHOMKY . CpefcTtea no umeroLMmMcs Ha kapTe ycnyram 6yaoyT o6-
HyneHbl. Ecnn Ha kapTe onepaTopa CpeAcTB HeT, TO coobuleHve npumeT Bug: «Cépocums Ha
Kapmy ornepamopa <HoMep Kapmhbl> yCriyau, 3aKpersieHHble 3a mepMuHarioMm <HoMep mepmu-
Hana> ?».

[anee cnepyinte ykasaHnsiM, BbIBOAUMbBIM B OKHE CO0bLLEeHMI puaepa:

2. BcraBbTe B pugep onepaTopckyto kapTy u BeeguTe eé PIN-koa.
3. BblHbTe KapTy U3 puaepa.

B pesynbTate BbIMOMHEHHbLIX OENCTBMIA Ha ONepaTOpPCKyl kKapTy ByayT 3anucaHbl ycryru, 3akpen-
NEHHbIE 3a TEPMUHANIOM, HE3aBMCMMO OT KONIMYECTBA U COCTaBa YCIyr, HAXOAMBLUNXCS Ha KapTe onepaTtopa
0o cbpoca ycnyr. Ecnu gna tepmmnHana BbiOpaH SA3blk M 3afaH NepeBog YCryr Ha 3TOT A3blK, TO 3anucb
YCIyr Ha KapTy onepaTopa OCyLleCTBseTCa Ha A3blke AaHHOro TepMuHana. Ecnv He 3agaHbl A3blKk TEpMU-
Hana unu nepeBof Ha3BaHWs yCryrn, TO Ha KapTy onepaTopa ycnyra 3anucbiBaeTcsl Ha A3blke «MO yMOnya-
HUOY .

HobaBnTb ycnyrm Ha kapTy onepartopa MOXHO Takke u3 okHa «KapTtbl - Bece», OTKpbIB 3aknagky
«Kowenbku» 1 Haxas Ha kHonky | [Jo6aBuTh | Ecriv kapTa He sakpenneHa 3a TepmuHanom, OLf oTkpoeT
OKHO MOATBEPXOeHUsa ¢ cooblieHnem «Kapma He 3aKpernsieHa 3a mepMUuHasioM. 3anucame KOWENEK Ha
Kapmy Ha HayuoHarbHOM f3bike?». [locne NnoaTBepXAeHUs ycnyra 3anncbiBaeTcs Ha KapTy onepartopa Ha
A3blke, ycTaHoBneHHoM B OL| no ymonuaHmio.

BHUMAHUE!

Heo6xoguMmo afMUHUCTPATMBHO KOHTPONMUPOBATL 3aKpernsieHne onepaTtopckmMx KapT U
fobaBneHne ycnyr Ha kapTy onepaTtopa:

e Hernb3s AonycKaTb 3aKpernsieHne KapTbl onepartopa C ycryramu Ha O4HOM Ai3blke 3a
TEPMUHAIIOM C APYTM SI3bIKOM Ha3BaHUS YCIyT;

e HeJlb34 3anncbiBaTb Ha KapTy Ha3BaHUA YCIyr Ha pa3HbIX A3blKaxX.




Mo KHOMke cm. Puc. 180. OTkpo-

MpocMOTpPEeTb CMMCOK YCNyr Ha KapTe onepaTopa MOXHO
€TCA OKHO, n3obpaxxéHHoe Ha Puc. 181.
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Puc. 181. OkHO cnucKa ycnyr Ha KapTe oneparopa

KHonka | TpaH3akuuu | BbIBEAET Ha 3KpaH OKHO MPOCMOTPa TpaH3akuui no BblIOpaHHOW ycryre Ha
kapTe onepartopa (cm. Puc. 182).

";f TpaH3aKuWy No KapTe onepaTopa: 4000000010 ﬂ
Korga | 3a vTo | e ] ¥.apTa | Onepaums | Teprmunan
14/03/06 70:38.01 13.81 ar 200.00 FPydnu | 4000000095 | Nefet kapTel i ;l
14/03/06 10:38:00 13.81 ar 200.00 Pydau | 4000000095 | Mefer kapTel a7
15M12/06 13:48.20 1.00 Py 1.00 Pydny | 4000000001 | Oeder kaptel 1 _I
15M12/06 134819 1.00 Py 1.00 Pytnw | 40000000071 | Neter kapte 1
15M12/06 134818 1.00 Py 1.00 Pydny | 4000000001 | Oeder kaptel 1
15M12/06 13:48:04 1.00 Py 1.00 Pytnw | 40000000071 | Neter kapte 1
15M12/06 13:48:.03 1.00 Py 1.00 Pydnu | 4000000001 | Nefer kapTel I
UeHa Tepmmtana 14.48 Ogcaywun MACTER Broero: 2738 -3 NEpacyer
UeHa nepecyeTa 14,48 : Bt i OTruaa: [eHEPATOPOM TREHZARLMEA .l::: z :Z:‘:'

Puc. 182. OKHO NpocMOTpa TpaH3aKuui No BbIGpaHHOW ycnyre Ha kapTe oneparopa

MpumeyaHwue.

3a 0gHUM TEpMMHANOM MOXET ObiTb 3aKPEneHO HECKOMbKO ONepaTopcKMX KapT, Ha
KaXxayto U3 KOTOpbIX 3anncbiBAaeTCs OOQMH U TOT e cnucok ycnyr. Onepartopckas Kap-
Ta MOXeT ObITb 3aKkpenneHa TONbKO 3a OAHWM TEPMMHAnoMm; npu Bbibope yxe 3a-
KpennéHHoM 3a Apyrum TepMuHanom kapTbl oHa OyaeT aBTOMaTUYeCcKU OTKpensneHa
OT NpeablayLero TepmMmmuHana.

OTKpenneHne onepaTtopcKkon KapTbl OT TEPMUHANa BbINOHAETCS MO KHOMKe .

Mpu HaXxxaTM KHOMKK Ha 3aknagke «KapTtbl» Ha 3kpaH BbiBegeTcd Tabnuua, cogep-
Xallas TpaH3aKUMKU No KIMEHTCKUM KapTaM, BbINOSHEHHbIE HA TepMUHarne noj KOHTporem BbibpaHHON Kap-
Tbl ONeparopa.

OTy xe Tabnuuy MOXHO OTKpbITb U3 okHa «KapTtbl - Becey, BbibpaB B cnncke kapTy onepartopa, oT-

KpblB 3aknagky «Kowenbku» 1 HaxxaB Ha KHOMKY | TpaH3aKuuum |.

4.8.6 3anucb 3IMUCCUM Ha KapTy onepaTtopa

[nsi obecneyeHnss BO3MOXHOCTU KPEAUTOBAHNS KITMEHTCKUX KapT HA TepMuHane Heobxoanmo 3anu-
caTb Ha KapTy onepaTopa BENWYUHY CPeACTB AnNst pa3peLléHHbIX ycryr. KonuyecTBo KOLLENbKOB Ha KapTe
onepaTtopa He MoxeT npesbiwaTtb 10, cnegoBaTenbHO, NO O4HOW KapTe onepatopa MOXHO OCYLLECTBUTb
KpegouToBaHue He 6onee 4yem 10 ycrnyr U3 Bcero cnmcka ycnyr Ha TepMuHarne.

OmMuccusa onepatopa — MakcMMarnbHas BENWYUHA YCryrv, B npegenax KOTOpoW ornepaTtop MOXeT
NPOV3BOAUTL MOMOSIHEHNE COOTBETCTBYHOLLMX KOLUENBKOB KIMMEHTCKMX KapT. OTa BENMYMHA HE MOXET npe-
BbllLUATb OCTaTka Ha CYETe AMUTEHTa MO COOTBETCTBYyHOLWeN ycrnyre. MakcumanbHO BO3MOXHbIE 3HAYEHWS
OCTaTKOB, KOTOpblE MOXHO 3anucaTb Ha KapTy onepartopa, COCTaBMSAT: OfA BanOTHOMO KOLIeNbka —
2 000 000, gnsa kowenbka ycnyru — 20 000 000.

BHUMAHMUE!

Ecnu TpebyeTca 3anpeTuTb KpeOuToBaHMe Ha TepMuHane 6e3 U3MEHEeHUss HacTpoeK
TepMuHana, Heo6XxoaMMo 0BHYNUTL pasmep CPEACTB Ha kapTe onepaTopa.




[na kaxxgoro kowenbka («BantoTHOrO» UNK Kollernbka TOBApOB UMW YCyr) Ha OnepaTtopcKyto KapTy
3anucbIBaeTCsl CBON paspeLLEHHbI pa3Mep CPeacTB.

BHUMAHMUE!

3anncb cpeacTB BO3MOXHA TOMbKO Ha pasperncTpupoBaHHylo KapTy onepartopa. Ecnu
KapTa HaxoauTcs B COCTOSIHUM «3aperMctpupoBaHay», TO HEOBXOAMMO NpoBecTn eé
paspeructpaumto (cm. n. 4.5.7.5, cTp. 118).

Yrtobbl 3anvcaTb pa3mep CpeacTB Ha OMepaTopcKyl KapTy, BbioepuTe B rMABHOM MEHIO MYHKT
«KapTtbi / Bce».
1. B cnucke KapT BbIOEPUTE HY>KHYO OMepaToOpPCKyo KapTy.
2. B 3zaknagke «Kowenbkun» BbibepuTe KOWENEK ANns MOMOMHEHUA W  HaXMWUTE Ha
kHonky [Mononxu |
3. Beegute pasmep MNOMOMHEHUs Kowenbka. [Ans noATBEPXAEHMS oOrnepauun HaXMuUTe Ha
KHOMKY . [na oTMeHbl onepaumnmn HaXXMUTE Ha KHOMKY .

!’;{ MononHyvTE KapTY onepaTopa il
Py
FPazrep: m Pytinu makc. 856, 796.02
[ KoppextHposka
Ol | OTHEHa | b ak.cHrANEHD |

Puc. 183. OKHO nonosiHeHust SMUCCUM KOoLLeNbKa Ha KapTe onepaTtopa

Mocne HaxaTusi KHOMKK BbINOMHUTE OENCTBUA B COOTBETCTBUM C YKa3aHWAMU, BbIBOAMMbBIMUA B
OKHe coOo6LLeHWIA pyaepa:
4, BcTaBbTe kapTy onepaTopa B puaep.
5. BblHbTe KapTy 13 pugepa.
YT06bl YGEaMTbCS B NPaBUBbHOCTU NPOU3BEAEHHbLIX AENCTBUMI, BLINOMHUTE YTeHWe KapTbl onepaTo-

pa.
Cnucanue CcpencTB C KapTbl onepaTtopa BbINOJTHAETCA aHanorm4Ho NOnoJIHEHUIO.

4.8.6.1 [lIpocmomp ucmopuu 3Muccuu Kapmsl oriepamopa

MHdopmaumsa o kaxgon onepaumm UM3MEHeHUst CPeacTB 3aHOCUTCHA B UCToputo, Gnarogapsa yemy
npefocTaBnsaeTCcs BO3MOXHOCTb €€ AanbHenLwero npocmoTpa.

Beibepute nyHKT rnmaBHOro MeHio «O6cnyxuBaHue / O6opyaoBaHue / TepMUHanbI» U OTKPOUTE
3aknagky «Kaptbi». [Janee BbibepuTe MHTEPECYHOLLYIO KapTy onepatopa M HaXMWUTe Ha KHOMKY .
OTkpoeTcs OkHO, n3obpaxeéHHoe Ha Puc. 181.

Haxmute Ha KHOMKY . OTKpoeTCA OKHO UCTOPUWM TpaH3aKUMiA U3MEHeHWW pasmepa
cpecTs no BbibpaHHou ycnyre (cM. Puc. 184).

!'}’ MpocMOTP TPaH3aAKLMA ﬂ
Kapra oneparopa 4000000010 kowenek Pytau
Korga l Cyrdra l Onepauna
18/04/06  09:42:39 25 000.00 [MonoaHeHWe kapTel I;I
25/10/05 125848 -1071.00° |Crvcanue © kapTel
25/10/05 126724 101.00 |MonoaHeHKe KapTel _I
D&caysun Murposanos 0. C. A > vpEauT
- H ---> pebet
BhIATH

Puc. 184. OkHO TpaH3akLui pa3mepa CpeAcTB MO ycryre Ha KapTe oneparopa

OTy Xe Tabnuuy NpocmoTpa TpaH3aKLMMn MOXHO OTKPbITh U3 okHa «KapTbl - Becey, BbibpaB B cnucke
KapTy onepaTtopa, oTKpbIB 3aknaaky «Kowenbkuy, BbiGpae ycnyry U Haxae Ha kHonky | [lpocmMoTp |.



4.8.7 TMMpocMoOTp TpaH3aKuUMn 3a CMEHY

OTKpbITUE U 3aKPbITUE CMEHbI HA TEPMUHANe Npu KOppekTHOWM paboTe conpoBoxaaeTcs hopMUpPO-
BaHWEM TpaH3aKLMIN OTKPbITUS CMEHbI U 3aKPbITUS CMEHbI. YKa3aHHble TpaH3akuun Ans BbIGpaHHOro TepmMu-
Harma MOXHO TNpPOCMOTpPeTb B OKHe npocmoTpa «TepmuHanbl» («O6cnyxmnBaHue / O6opyaoBa-
Hue / TepMunHanbl») Ha 3aknagke «Cepsuc / CmeHa» (cm. Puc. 185).

[ara oTkpeTHA [ IaTa zakpemua [ Hardep [ [TpaHsaKuuﬁ
060608 16:28:24 a Orepema D;I
07/02/09 081200 |0F/M02/08 16:12.00 3] Jarpema 1
11402409 00:00:01 11402403 23:59:59 1 3akpera 1
28/05/08 081200 |28/06/03 12:12.00 B Jarpema 1]
29/05/09 081200 |29/05/03 16:12.00 Fi Jarpema a
10406409 081200 10406403 16:12:00 5 3akpera 0
10/08/09 031200 [10/06/03 16:1200 3] Jarpema 3
2707409 152847 [2FA07/03 16:13:50 2 3akperra ]
01411409 000001 | 01411408 23:59.59 1 Jarpema 1
09/02410 031200 |09/02/10 15:00.00 ] 3akpemra 1]

[
KapTaI: sg_reup;rdip; 4000000005 T paHaakLM |

P bl l K.apTe! l CrieHa
IECERE l To l Tapugel l Heayru l K.apTel l Cepeuc

Puc. 185. NMpocMoTp TpaH3aKkUuM OTKPbITUSA U 3aKPbITUS CMEeHbI

YTto06bl NPOCMOTPETb TpaH3akKuunn OGCJ'Iy)KI/IBaHVIFI, COBEpPLUEHHbIE 3a CMEHY, Bbl6epVITe 3anncb oT-

KPbITUS U 3aKPbITUS HY)KHOW CMEHbl M HaxkmuTe Ha kHomky | Tpan3akuum | (kHonka | TpaH3akumm | Hego-

CTyMNHa, €cnv 3a CMeHy He OblNno cHOpMMPOBaHO HM OAHOW TpaH3akumu). Ha akpaH BbiBegeTcs Tabnuua c
TpaH3akumamMmn 3a cMeHy (cM. Puc. 186).

]
Koraa | 3avro ] et [oe | F.apra | Tuin

10/06/09 127905  |2.00 41200 44000 0001 [4000 4000000025 |Mefet kapTel |ﬂ
10/06/09 12:19:05  |2.00 41200 44000 0001 [4000 4000000025  |Kpeaur kapTe!

10/06/09 127905  |2.00 42,00 44000 0001|4000 4000000025  |Kpegur kaprel

10/06/09 121805 |1 350.00 31 380,00 314000 0001|2507 2507000017 | Oefer kaprel

10/06/09 1218:.05  |40.00 440.00 44000 0001 |4000 4000000025 | Oe@et kapTel

10/06/09 12:18:05 |40.00 440.00 44000 0001  |4000 4000000025 | Oefier kapTel

10/06/09 1218:.05  |40.00 440.00 44000 0001 |4000 4000000025 | Oe@et kapTel

10/06/09 12:16:05 |0.50 50,50 54000 0001 |4000 4000000017 | Oefier kapTel

10/06/09 1216:05 |50.00 550.00 54000 0001  |4000 4000000007 | Oe@et kaptel

10/06/09 12:16:05  |50.00 55000 54000 0001 |4000 4000000017 | Oefier kapTel

10/06/09 11:26:27 | 20.00 360.00 14000 0001 |4000 4000000003 | Oefet kapTel

10/06/09 11:26:26 | 20.00 360.00 14000 0001|4000 4000000003 | Oefier kapTel

10/06/09 11:26:25 | 20.00 360.00 14000 0001 |4000 4000000003 | Oefet kapTel J
10/06/09 11:26:24  |20.00 360.00 14000 0001|4000 4000000003 | Oefier kapTel

10/06/09 11:26:23 | 20.00 360.00 14000 0001 |4000 4000000003 | Oefet kapTel

10406709 11:10:00  |50000.00 150 000.00 14000 0001 |4000 4000000028 |OM

Odcnywan 10/06/09 12:01:37 Bcero22
Orryaalo moaeny 4 1 w3 KpeamT
K.apra oneparopa 4000000005 . K i - pefier
Cepridurar 01KDSY4 Bhlitii |

Puc. 186. OKkHO npocMoTpa TpaH3aKLui 3a CMeHy

Ha 6enom ¢oHe oTobpaxalTca TpaH3akuMu 06CnyXrMBaHWUsA Mo KapTam CTOPOHHUX SMUTEHTOB Ha
CBOWX TEPMUHaNax npu paboTe N0 MHOrOSMUTEHTHOW CXEMe.

CneBa B HWXHEN 4acTu OKHa BbIBOAMTCHA WHGOPMaUMa O AaTe, BPEMEHU U NepcoHane, obcnyxu-
BaBLUEM KIMEHTa, a TakkKe KONMMYECTBO TpaH3akuum u uHdopmauua o ToM, oTKyaa TpaH3akuuu nonanv B
CIMUCOK.

OTmeTka B Buae 3enéHoro npsimoyrosnbHuka (H) B KOHLIE CTPOKM O3Ha4vaeT, YTo obCnyxMBaHMe Ha
TepMuHane BbINOfHEHO B pexume Online (cMm. gokymeHT «Petrol Plus. Pl1. Ol (GononHeHue no modyrto
ONLINE)»). Online-TpaH3akuuu, No KOTOPbIM He MOoNnydeHO MOATBEpXAeHue B pesynbTaTe npoBeaeHus
06bIYHOW MHKaccaLMK, OTMEYatTCs B KOHLE CTPOKM NpsiMoyrofnibH1koM cuHero useta (H).

TpaH3akuum n3MeHeHus LeH Ha ycryru Takke otobpaxatoTtcs B Tabnuvue. B ctonbue «Tun» ans Hux
ykasbiBaeTcs « Tapud gebeta» n « Tapud kpegutar.



B none «OTkyaa» MOryT ykasblBaTbCs CreAyloLine BapuaHTbl NONydYeHnss TpaH3aKLmm:
e «CpenaHo B OLl»;

e «[lo mogemy» — Npu NpoBeAeHUN yaanéHHon nHkaccauum;

o «[o kapTey;

e «[leHepaTopom TpaH3aKUMY»;

o  «M3 T (<ncToYHUK _bopMMpPOBaAHUSI>)» — MOSyYEHUE TpaH3akuum no cetu obmeHa wu3
rnu/PoU;

e  «MmnopTy;

e  «MM3 MKC» — TpaH3akuusa chopmuposaHa B Mogyne «MoHuTop KCy;

o  «MM3 PWS» — TpaH3akumsi chbopmmpoBaHa B pesynbTate co3ganusa OU, OUJI B MNogcucteme

«Personal Web Suite»;
e «WN3 AC» — online-obcnyxunsaHne Ha TepMuHane.

MpumeyaHue.

Ecnu B none «OTkyga» nHdopmaumsa He oTobpaxaeTcs, 3TO 03HAYaeT, YTO TpaH3ak-
uns Bbina cpopmupoBaHa B paHHUX BEPCUSAX, U ONPeaenvTb MCTOYHMK MONydeHus
HEBO3MOXHO.

B none «CepTudmkat» oTobpaxaeTcs cnpaBoYHas MHcopMaumsi, NoaTBepXKAaoLWwas YHUKanbHOCTb
TpaH3aKLuuu.

4.8.8 Ipynnbl TepMuUHanNoB

TepmuHanbl HeOOX0AMMO OOBbEAMHUTL B PYMMbI, €CAM Ha HUX NepedaéTtca nHdopmaums, BKIoYa-
towas B cebs gaHHble o 6onee yem 10 ycnyrax.

O6beavHeHWe  TepMMHaNoOB B FPynnbl  MPOM3BOAUTCS M3 MyHKTA  [NABHOMO  MEHH
«O6cnyxuBaHue / O6opyaoBaHue / Fpynnbl TepMUHaNoB».

Ecnu rpynnbl TepMUHaNoB paHee He co3daBannch, OTKpoeTcs okHO «[ob6aBuTb» ANnd BBoga Ha3Ba-
HWS rpynnbl.

Ecnu xoTs 6bl 0gHa rpynna BBeAeHa B CNMUCOK rpynn TEPMUHANIOB, TO MpY BXOA4E B MEHI0 OTKPOeTCS
OKHO, MpMMep KOTOpOro n3obpaxéH Ha Puc. 187.

";f I'pynnbl TEpHHHaNOB = | | | ﬂ
DnucaHme
B T TEL SeRAE ﬂ Jrwrent | Punman | N2 | HazeaHue
S yaRs £aon 4000 aaaa 1 TeptauHan kel :l
S A 4000 Qooo 2 TeprauHan M2z
MNaras rpynna ] 4000 0000 3 Tepranan Me3
SRS T gaRs
SOTRSORAT RS
IDE
Bt ot aeuTs Notagure/daanrs
Hnanume, M ErEHHTE ﬁ l F.areropuu

Puc. 187. OkHo «[pynnbl TepMUHaNoB»

B neBoit 4acTu okHa pacnosoXxeH CAMCOK rpynn TepMUMHaNoB, B NpaBoit — paboyas obnactb ¢ ABY-
Ms 3aknagkamu: «TepMmuHanbl» n «Kateropumny». Ha HavanbHOM aTane BBOAA AaHHbIX 3TW 3aknagku ny-
cTble.

e «TepMuHanbl» — ynpaBneHne CMMCKOM TEPMMHAIOB, 3aKpenséHHbIX 3a rpynmnon TepMuHa-
nos (cm. n. 4.8.8.2);

o «KaTteropum» — npuBsa3ska kateropun ycnyr K rpynne TepmuHanos (cm. n. 4.8.8.3).
4.8.8.1 Paboma co cnuckom 2pynn mepmMuHasaoe

[na no6aBneHnsa HoBow rpynnbl TeEpMUHANOB Ha*XMUTE Ha KHOIMKY Ho6aBuThb | Nnog cnMckom rpynn
Tei MWHanos. OTKpOGTCH OKHO gobaBneHus, B KOTOPOM HY>XHO BBECTU Ha3BaHMe rpynnbl U HaXXaTb Ha KHOMKY

[na nameHeHus Ha3BaHUS rpynnbl HAXXMUTE HA KHOMKY A3meHUTb |1 B OTKpbIBLLUEMCA OKHE, BN KO-
TOpPOro aHanornm4yeH okHy BBoga Ha3BaHWU4A rpynnbl, UAMEHUTE €é onvcaHue.



Ypaanenue rpynnbl NponsBoauTcs no kHornke |Yaanutb | [pu yganeHuum nporpamMmma BblOa€T Ha
3KpaH OKHO 3anpoca Ha NOATBEePXAeHME OEeNCTBUSA.

MpumeyaHue.

Ynanutb rpynny TepMUHAroB, K KOTOPOW OCYLLECTBIIEHA NPpUBSi3ka TEPMUHANOB, He-
BO3MOXHO.

4.8.8.2 [lpuesizka mepMuHasios K 2pynnam

Cneayowum atanoM paboTbl CO CMMUCKOM Tpynn TEPMUHANOB SIBNSETCA MPMBSi3ka TEPMUHANOB K
rpynne.

3amevyaHue.

MpuBaA3ka TEPMMHANOB K rpyrnnamM HyXHa TONbKO B TOM Cry4yae, eCriv KOMMeEpPYECKUM
Moaynb «VHKaccauusa no Moaemy» BKMOYEH B Bawy Cucmemy.

dopmMpoBaHMe cocTasa rpynn TepMmuHanoB (gobasneHue / yoaneHvwe) Npov3BOAWUTCA aHanoru4Ho
chopmmposaHuto cnmcka rpynn TO (cm. n. 4.7.1, cTp. 149).

4.8.8.3 [lpuesizka /| ommeHa npuesiaku kamezaopull yciiye K 2pynne mepmMuHanos

MpuBAa3ka / oTMEHa MPUBA3KM KaTEropum ycryr K rpynne TepMuHarioB NMpoOu3BOAUTCH Ha 3aknagke
«Kateropun» okHa «Ipynnbl TepmuHanoB» («O6cnyxuBaHue / O6opypnoBaHue / Fpynnbl TepMuHa-
noB.y) (cm. Puc. 188).

IEIx]
OnucaHue

Eropss Cplnid Tepssid o :l HazBaHWE KaTEropk9
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Puc. 188. OKHO NpUBSA3KM KaTeropui ycnyr K rpynnam TepMmHanoB
BHUMAHUE!

Ecnu ycnyrun He npuBA3aHbl K Kateropuam, nx nepenada Ha tTepmMmHanbl no Mmoaemy He
npon3soanTcA. I'Iepep,aTb NX MOXHO TOJ1bKO MO KapTe ornepaTtopa.

Mpexae Yem NPUCTYNUTb K NPUBSA3KE KaTeropun ycnyr K rpynne TepMmvHanoB, Heo6XoanMO akTMBU-
3upoBaTb rpynny Ans HacTpolku cbpoca ycnyr Ha TepMuHarbl Mo KHOMKe i HaxopsLwencs nog CrMcKoM
rpynn TepMUHanoB cnpaBa oT kHomku | MameHuTs | [lo Tex nop, noka rpynna TepMrHarnoB He aKkTMBU3UPO-
BaHa, 32 Hell HEBO3MOXHO 3aKpenuTb KaTeropmm ycnyr.

MpumeyvaHus:

HassaHus aKTUBU3NPOBAHHLIX rpynn TepMmnHanoB OTMeY€eHbl B CININCKE KYpCUBOM.

KHonka OTCYTCTBYET ANS rpynmbl, ECNN K HEN NpuBsidaHa xoTs Obl 0gHa KaTeropus
yCnyr.
Mpu nonbITke akTUBM3aLMK FPyNnbl TEPMUHANOB, B COCTAB KOTOPOMW BXOAWUT XOTA Obl OAWH TepMU-
Har, COCTOSILLMI B aKTMBMPOBAHHOW paHee rpynne, Ha akpaH 6yaeT BbiAaHO coobLleHne 0 HEBO3MOXHOCTU
npoBeAeHusi NogobHow onepauun: «Heg8o3MOXHO BKIYUMb epyrny mepMuHanos 07151 Hacmpolku cbpoca
ycnye, mak Kak OOUH U3 mepMuHarnos, ex00sWux & 2pynny, yxe npuHadnexum Opyaol epyrne Ons
Hacmpoliku cbpoca ycrya».
Ecnn HeoGxooumo npekpaTutb nepegadvy no Moaemy Kakor-nvbo KaTeropuu ycnyr rpynne TepmMu-
HarnoB, BbIMNOSIHWUTE CreayloLme 4eNCcTBUs:




1. Ypanute ons aToi rpynnbl TEPMUHANOB CMUCOK KaTeropuii, Ans Yero npeasapuTenbHO yaa-
nuTe BCe YCryrn U3 Bcex kaTeropuid (cm. Hke). Mpasee KHoMku | UISMeHUTB | NosSiBUTCA KHOMKa

, nockaska K KOTOpOW, Mpu HaBedeHUN Ha Heé Kypcopa Mbiwu, byaeTt «[eakTuBuanpoBaTb
rpynny Ans HacTponku cbpoca ycryr».
2. HaxmuTe Ha aTy kHonKy. 'pynna 6yaeT geaktnsmposaHa. [1pu aToM WpUdT, KOTOPbLIM HaM K-
CaHo Ha3BaHWe 3TOW rpymnnbl TEPMUHANIOB B CMIUCKE, U3MEHUTCS C KypcuBa Ha OObIYHbIN.

[nsi NpYBSA3KN KATErOPUW YCIYT K Irpynne TEPMUHANOB BbIMONIHUTE Crieayolmne 4eNCTBIS:
1. BeblbepuTte rpynny TepMmnHanoB 1M OTkponTe 3aknaaky «Kateropuu», B koTopon oTobpaxa-
eTCs CMMCOK NMPUBSA3aHHbIX K aHHOW rpynne Kateropun (cm. Puc. 188).

[nsi Toro 4To6bI NPUBA3aTb K rPynne TEPMUHANOB HOBYHO KaTEropuK YCIyr MOXHO!
e BblbpaTb eé m3 paHee CHOPMMPOBAHHOIO CNUCKA KaTEropum ycrnyr C NMOMOLLbK KHOMKM

[BetGop |

e cchopMupoBaTb U NpMBA3aTb HOBYIO KaTErOPUIO YCIyr C MOMOLLbIO KHOMKKM | [loBaBUTb |.

MpumeyaHue.

Mpu  pobaBneHMn M nNpuMBA3KE  HOBOW  KaTeropMm  ycrnyr B OKHE
«Fpynnbl TepMUHANOB» JaHHAas KaTeropusi 3aHOCUTCS B OOLUMIA CNUCOK KaTeropumn.
Mopsigok aencTBuiA Npu gobGaBneHN HOBOWM KaTeropum ycrnyr, OCYLLECTBSIEMbIA Npu
€€ npuBA3Ke, aHanorMyeH [ewncTBusaM npu (OPMUPOBAHMM CNUCKA KaTeropum
(cm. n. 3.6, cTp. 44).

2. HaxmuTe Ha kHonky | Bei6op | OTkpoeTcsi okHO BbiGopa kaTeropum yenyr (cM. Puc. 189).

!’;{ Boifiop |
H a5EaHME KATEFOpMI
Baniorl N
ToEape!
-
, ................... Bblﬁup‘ OIMEHa |

Puc. 189. OkHo BbIGOpa kaTeropmm ycnyr u3 cnpaBo4HuKa

3. BblbepuTe HyXHYyIO KaTeropuio u HaxmuTe Ha kKHornky | Bbibop | BeibpaHHasa kateropus go-
BaBnTCA B CNUCOK NPUBSA3aHHbIX K rpynne TepMuHanos kaTeropun (cMm. Puc. 188).

BHUMAHUE!
KonnyecTBo kaTeropun Ans O4HOWM rpynnbl TEPMUHANOB HE MOXET npeBbiwaTh 16.

MpumeyaHue.

Mpw pobasneHun HoBoM KaTeropum Nporpamma NpoBepsieT €€ HasBaHWe Ha yHUKanb-
HoCTb. B cnyyae gybnvpoBaHusi Ha3BaHWs B OKHe MosBUTCHA coobuleHve « Takas Ka-
meaopus yxe cywecmayemy 1 BbiNONHeHWe onepauumn 6ygeTt HEBO3MOXHO.

Mopsaok 3anucen B CNMCKe KaTeropuii MOXHO BbICTPOUTL B YOOGHOM And paboTel nopsake. VMimeHHO
B 9TOM nopsiake kateropuv 6yayT pacrnonoxeHbl Ha TepMuHane nocne nx nepegayu ns OL.

N3meHeHne nopsigka 3anvceli Npou3BoAMTCS C NMOMOLLBID KHOMOK " , pacnonoXeHHbIX npa-
Bee cnucka (cM. Puc. 188). OTMeTbTe 3anuch 1, Haxumasi Ha OOHY M3 yKkasaHHbIX KHOMOK, NepemMecTuTe eé
BBEPX WU BHK3 MO CMIMUCKY.

Ons oTMEHbl NPUBS3KW WM yAaneHus 3anvcy U3 Chucka KaTeropuil BbIGEPUTE HYXXHYIO 3anucb W
HaxxmMuTe Ha kHomKy | OcBo6oAMUTb | B OTKpbIBLLEMCS OKHE MOATBEPXKAEHUS onepauun noaTeepauTe yaane-
HUWe.

MpumeyaHwue.

OcBobOXaeHME KaTeropum, K KOTOPbIM MpUBS3aHbl YCIYrM, HEBO3MOXHO (KHOMKa

OcBo60AunTL | HegocTynHa). Heobxoaumo npeaBapuTenbHO M3 KaTeropun yoanuTb
BCE YCNyru (CMm. HUxe).

K kaxpgon KaTeropmm OormkeH ObITb npmeBA3aH CNUCOK ycnyr, KOTOprI7I 6y/:|,eT nepeagaBaTbcAa Ha Tep-
MUHanbl rpynnbl. [ns dopmmnpoBaHna HOBOro U peaakTUPOBaHUSA CYLLIECTBYHOLLEro CnMcka yCnyr kaTero-
pun BbINONMHUTE cneayouine OEencTBus:




PyKOBO,EI,CTBO nonb3oBaTtensd

1. Haxmute Ha KHOMKY , PacrnosyioXeHHYI0 B MpaBOM YacTu BbIOpaHHOW 3anucu
(cm. Puc. 188). Ecnu B gaHHOW KaTeropuMm HeT HU OOHOWN yCryru, TO OTKPOETCs OKHO Bbibopa co
CMMCKOM ycnyr u3 cnpaBoyHuka (cM. Puc. 190). Ecnn B kaTeropum yxxe cogepxanacb XoTsi Obl
OofHa ycnyra, To Ha 3aknagke «Kateropuu» oTkpoeTcs pyHKUMOHanbHas obnactbs paboTbl CO
CMWUCKOM YCIyr AaHHOW KaTeropuu (cm. Puc. 191).

MpumeyaHue.

Mopsiaok paboTbl CO CNPaBOYHUKOM YCNyr onucaH Beiwe (cM. n. 3.4.6, cTp. 40).

2. Ecnu B kateropmio 3aHocuTcsi nepsas ycnyra, BbibepuTe €€ B OkHe Bbibopa ycnyru
(cm. Puc. 190) n HaxmuTe Ha kHonky | BbiGop | OTkpoeTca obnacts paboTbl CO CNUCKOM yCnyr

kaTeropum (cM. Puc. 191), B koTopoM GyaeT HaxoaMTbCsA ofHa 3anucb O NEPBON 3aHECEHHOW B
KaTeropuio ycnyre.
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Puc. 190. OkHo BbIGOpa ycnyru
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Puc. 191. Obnactb paboTbl CO CMUCKOM yCIyr KaTeropum

3. [lpu HeobxoaMMOCTM OTpedakTUpoBaTb CO3OaHHbLIN paHee CMMCOK 3aKpennéHHbIX 3a KaTe-
ropven ycrnyr, UCnonb3ys ONucaHHbIe HUXKe npasurna paboTbl C HUM.

[Onsa pobaBneHus ycryr, HAYMHAs CO BTOPOW, HAXXMMUTE Ha KHOMKY (JobaBuTb ycnyry B kaTero-
puto). OTKkpoeTcs OKHO Bblbopa ycnyru, nsobpaxeéHHoe Ha Puc. 190, B KOTOPOM HY>XHO OTMETUTb YCIyry u
HaxaTb Ha KHorky | BblGop |.

BHUMAHUE!
BHYTpM O,EI,HOIZ rpynnbl TepMUHANOB yCcnyra MOXeT ObITb 3aKpernJyjieHa TOJ1bKO 3a O,EI,HOIZ
KaTteropuen.

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcus: 7.00.7.4 167/231

Bce uckntounteneHble aBTopckme npasa npuHagnexatr OO0 «HKT CodTteap».
Mepenava AaHHOro AOKyMEHTa UMW MpaB Ha Hero TpeTbyM Nuuam, ero pacnpocTpaHeHne, paBHO 1 UCTMOMb30BaHNe
nHbIM 06pasom 6e3 nucbMeHHoro cornacus npasoobnagatend OO0 «HKT Codteap» 3anpeLleHbl



KonnyecTBo ycnyr Ans Kaxgon KaTeropum He MoXeT npesbiwath 16.

B crnivcke HasBaHWIn YCryr MOXHO YCTaHOBUTL conar « CunTbiBaTh HasBaHWE YCMyru C KapTbl onepa-
Topa». Ecnu Takoii donar yctaHoBreH, To Npu oGCnyXMBaHWM Ha TepMUHane Has3BaHue ycnyru byaeT cyu-
TbiBaTbCSl HE M3 OOLLEro crnncka ycryr, a U3 Cnucka YCryr, HaxoAsLlerocs Ha kapTe onepaTopa. YCTaHOoB-

ka / CHATWe dnara NPoM3BOANTCA MO KHomke %=,
Ecnu ana ycnyru donar yctaHOBMEH, a Ha kKapTe onepartopa 3Ton ycrnyrn HeT, oHa He 6ygeT otobpa-
XXaTbCA Ha TepMuHane ana Bbl60pa.

Ans yoaneHus ycrnyru HaOXMUTe Ha KHOMKY .
B Cucmewme npegycMoTpeHa BO3MOXHOCTb NMPUCBOEHWUSI OOHOW MIIM HECKONbKUM Ycryram craTyca
rmaBHOW ycnyru (cM. n. 3.6.2, cTp. 45). B cnucke ycnyr kaTeropuv 3anucy O FraBHbIX YCyrax BbleneHbl

KpacCHbIM LBETOM. anICBOG‘HVIe/CHﬂTVIe cTaTtyca rnaBHON ycnyrn npon3sognTcA C NMOMOLLBbIHO KHOIMKA

(cM. Puc. 191). MiameHeHune npuopuTeTa rMaBHbIX YCIyr NPOU3BOANUTCS C MOMOLLBIO KHOMOK " , pac-
NOJSIOKEHHBIX NpaBee cnucka. OTMeTbTe 3anucb U, HAXUMas Ha OdHY U3 yKasaHHbIX KHOMOK, NepemMecTuTe
€€ BBEepX WIN BHU3 MO CMIUCKY.

MpumeyaHus.

Yenyry, HaxoasLwyoca B KaTeropun, coaepxallen BantoTy, Hemnb3s HasHauuTb rnae-
HOW. AHamnoOrM4yHoO, ecnn B KaTeropum ecTb rmaBHasa ycrnyra, To gobaBuTb B HEE Ba-
NIOTHYIO YCAYTy HENb3s.

B cnyyasx, korga peanbHoe Ha3BaHue ycnyru, npegoctaensemon Ha TO, oTnuyaeTca oT HasBaHWA
3TOW yCrnyr B cnpaBoyHuKe (CM. n. 3.5, cTp. 41), Ana Heé MOXHO 3aAaTb JOMONHUTENbHOE Ha3BaHWe, KOTO-
poe B npouecce yaanéHHoW nHkaccaumm byaeT BbIrpykaTbCa Ha TEPMUHAN BMECTO OCHOBHOIO M UCMONb30-
BaTbCs Ha 3adaHHOW rpynne TepMUHaroB MpW BbIMONHEHUN obcnyxusaHwui. Mpn aTtom, ecnu Ana ycnyru
3agaHo anbTepHaTMBHOE Ha3BaHWe, a Ha TepMuHane WCMOonb3ylTCs HasBaHWSA YCnyr, nepeBeféHHble Ha
WMHOCTPaHHbIN A3bIK (CM. N. 4.8.8.4), gononHWTensLHOe Ha3BaHue He BydeT BbIrpy>KaTbCa Ha OaHHbIN TepMu-
Han. 3agaTb 4ONOMNHUTENbHOE Ha3BaHNE MOXHO ANd MobOoN ycrnyru KaTeropmm, Kpome BarnioTHON.

Ons 3agaHus / nsMeHeHus JOMONTHUTENBHOIO Ha3BaHUSA YCNyru BoiNOMHUTE cneayowme AenCTBUs:

1. B cnwucke ycnyr kaTeropumn Bbibepute yc;@ Ans KoTopown HeobxoaMmo 3agaTb OOMOMNHM-

TenbHOE Ha3BaHWe N HaXMWUTE Ha KHOMKY (U3meHnTb HaseaHue ycnyru) (cm. Puc. 191,
cTp. 167). OTKpOeTCA OKHO M3MEHEHMs Ha3BaHus ycnyrm (cMm. Puc. 192).

0K | OrmeHa |

Puc. 192. OKHO u3amMeHeHu1s Ha3BaHWUA ycnyru

2. Bsepgute OoONOMHUTENbHOE Ha3BaHME N HAXXMUTE Ha KHOMKY . HassaHue otobpasutcsa B
B rpade «[on. HasBaHWe» cnncka ycnyr kateropun (cMm. Puc. 191, ctp. 167).

4.8.8.4 BbI6bop si3biKka ycnye Onsi 2pynnbl MepMuHasos

Bbibop A3bika ycnyr Ans rpynnbel TEPMUMHANOB MPOU3BOAUTCSA U3 MyHKTa MeHiw «O6cnyxuBa-
Hue / O6opyanoBaHue / A3bIK ycnyr Ha TepMUHanax». Ha akpaHe OTKpOeTCs OKHO «SI3bIK yCrnyr Ha Tep-
MMHarnax» Co crnmckom tepmuHanoB (cm. Puc. 193). [laHHble B OKHe npeacTaBneHbl B Buae Tabnuubl, Co-
cTosiLen n3 NsaTu cTonbuos:
«Ne» — Homep TepmuHana B b1 Cucmemei;
«TO» — Homep TO B B} Cucmewmsi;
«HasBaHue» — Ha3BaHue TepMuHana;
«FA3bIK» — A3bIK YCIYT, 3aKPEMEHHBIN 33 TEPMUHAIIOM.
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Puc. 193. OkHO «A3bIK yCcnyr Ha TepMUHanax»

[ns 3akpenneHus sasbika 3a rpynnon TepMUHanos BbINOMHUTE cneayoLine AeiCTBUs:
1. BbibepuTe TepMmuHanbl U3 CnNmMcka, yCTaHOBUB dnaru B KpariHeMm nesom cTonbue, nnu
KHOMKaMm A1 BbIMNOSTHEHWS TPYMNOBbLIX MOMETOK (cm. n. 1.4, cTp. 15).
2. B none «A3sbik ycnyr» BoibepuTe 13 BbinagaroLwero cnucka sa3blk YCryr.
3. HaxmuTe Ha KHOMKY , nocne 4ero BbIOpaHHbIA A3bIK ycnyr otobpasvTcsa B
cTtonbue «A3bik» 1 6ygeT 3akpennéH B B[] 3a nOMe4YeHHbIMM B CIMCKE TEPMUHaNamum.

Mpn HaXxxaTUK Ha KHOMKY (OTKpenuTb A3blkM OT BbIOpaHHbLIX TEPMUHANOB) A3bIK YCAYyr OTKpen-

AeTCA OT BCeX NOMEeYeHHbIX TepMUHaNnoB " nepeCTaéT OTO6pa)KaTbCFI OnNst HUX B cTonbue «A3bik». o 3a-
KpenneHuna 3a TepMnHasiioM HOBOTO A3blka Ald HEero 6y,u,eT MCNoN1Ib30BaTbCA A3bIK «MO YMOJTYaHNIO».

4.9 Kpyru xoxaeHus

Moaynb «Kpyrn xoxgeHuwsi» peanusoBaH AN OCYLIECTBREHWs 3anpeTta o6CnyXuBaHus rpynmbl
dvpM Ha onpegenéHHon rpynne Todek obcnyxmeaHua. Mpu 3TOM, AN UCKITHOYEHNS CUTYauuK, Korga ogHa u
Ta e dupma okasblBaeTCsA Kak pa3peLléHHON, Tak 1 3anpeléHHon K obcnyxueanuio Ha TO, cdupma (TO)
MOXeT ObITb BKIIOYEHA TONbKO B ogHY rpynny dmpM (TO), N3 y4acTBYIOLLNX B KPYre XOXOeHUs.

BHUMAHUE!

3anpet obcnyxnaHust 6yaeT pacnpocTpaHATLCA TOMbKO Ha Te rpynnbl MpM U rpyn-
nbl TO, kOTOpblE OyAYT BKIHOYEHbBI B KPYT XOXOEHUS.

OpraHunsoBaTb KpYr XOXOeHUS MOXHO 13 NyHKTa MeHto « KnueHTbl / ®upmbl / Fpynnbl oupm» nnu
nyHkTa MeHio «O6cnyxuBaHue / Fpynnbl TO».

4.9.1 OpraHuM3saums Kpyra XoxaeHus us nyHkta meHo «KnueHtbl / @Pupmbl / Fpynnbi
dompm»
[na opraHmMsaumm Kpyra XoxgeHus BbINOMNHUTE cregytowmne 4encTBus:
1. BblbepuTe B rmaBHOM MeH0 NYHKT «KnueHTbl / ®upmbl / Fpynnbl dovpmy.

2. B oTkpbiBLIEMCA OkHe (cM. Puc. 194) HaxmuTe Ha kHomky || ecrnun TpebyeTcs BkmoumnTh

FPYNNY B KPYF XOXAEHUS! UNU UCKITIOUNTb paHee 3akpernnéHHyio rpynny. MoateepauTe onepauyio.

Cpynnbl bUPM, BKITIOYEHHBIE B KPYr XOXAEHUs, OTOBPakKaloTCsi KypCUBOM, A1t HUX Ha 3aKnajgke
«Fpynnil TO» nosiBAsiOTCA KHOMkM | 3anpeTuTs | 1 | PaspewnTs | (cM. Puc. 195).

MpumeyaHue.

Kronku | 3anpeTuTs | v | PaspewnTs | 0To6paxatoTcst Tonbko npy Hanuuum rpynn TO,
3aKpennéHHbIX 3a KpYrom XoxaeHus (cMm. n. 4.7.1, ctp. 149).
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Puc. 194. OkHo «['pynnbi choupm»
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Puc. 195. OkHo «'pynnbi ompm», 3aknagka «Fpynnbl TO»

HecmoTps Ha TO, YTO OOWMH KNNEHT MOXeT OblTb BKIIOYEH B COCTaB HECKOSbKMX rpynn, BXOAUTb B
KPYr XOXOEHUS OH MOXET Nnullb OAWH pas. [Npu NonbITKe BKIHOYUTL B KPYr XOXAEHUS rpynny dupM, B KOTO-
pou XoTs 6bl 0gHa M3 OUPM YXKe BKIIOYEHa B KPYr XOXAEHWS B COCTaBe APYron rpynnbl, nporpamma BblgacT
nHdopmaLmMoHHOoe coobLueHre: «He803MOXHO 8KI04UMb 2pyriny YUPM 8 Kpy2 XOXOEeHUSs], makK Kak o0Ha u3
upm, 8xodsuUx 8 epynry, yxe npuHadnexum Opy2oMy Kpyey XOXO0eHUsT».

Ons rpynn doupMm, BKITIOYEHHBIX B KPYr XOXAEHWs, ecnu TpebyeTcd, 3aganTe orpaHudeHue Ha o6-
cnyxuBaHue kapT Ha rpynnax TO, BKMIOYEHHbIX B KPYr XOxaeHus. [na aToro BbINONHUTE criegylowime gen-
CTBUS:

1. [Ons tpebyemoi rpynnbl oupm oTkporTe 3aknagky «Fpynnbsl TO».

2. YcraHoBuTe Kypcop Ha Tpebyemyto rpynny TO.

3. Haxmute Ha KHOMKy , ecnn TpebyeTcst 3anpeTuTb OGCNyXmBaHWe KapT Bbl-
©paHHon rpynnbl MpM Ha TepMUHanax BblopaHHou rpynnbl TO. HanpoTme HassaHus rpynnel TO
oTOBOpasnTcst cocTosiHMe «3anpeLueHay.

4. Haxwmute Ha kHorky | PaspewnTb |, ecnv TpebyeTcsi paspelumnTb O0OCnyXuMBaHUE KapT Bbl-
OpaHHON 3anpeLLEHHOM rpynnbl UpM Ha TepMuHanax BelibpaHHow rpynnbl TO.

4.9.2 OpraHu3auuma Kpyra XoXxaeHus U3 nyHkta meHio «O6cnyxuBaHue / pynnbl
TO»

[nsa opraHusauum Kpyra XoxaeHusl BbINoNHUTE cnegyoLine OeicTBus:
1. BbibepuTe B rmaBHOM MeHI0 NyHKT «O6cnyxunBaHue / Fpynnbl TO».



2. B otkpbiBlEMcH okHe (cM. Puc. 196) HaXXMuTe Ha KHOMKY , ecnu TpebyeTcsa BKMOYNUTL
rpynny TO B KpYr XOXAEHWUS UM UCKIIOYNTb U3 Kpyra. [NoaTeBepanTe onepawuto.

% rpynnb TO o ]

M2 l OnucaHu1e
2 oynna BiocTok |d EIMMTerrrI ‘:Pwluanl MeTO I Hazgarwe TO
i Tpgrnie HeHTpaasdas 4000 Q000 1 Todka oScayHMEaHHA ME 1 ﬂ

4000 aaan 2 Touka oBcIyHHEaHHA M2 2

Anpec:

BLIATH NotaeuTe TofaemTe | OcEodogHTe |

Yaanume HarerTe ﬁ‘ l I pynnkl EAUEHTOE

Puc. 196. OkHo «pynnbl TO»

Mpynna TO moxeT BXOAWUTb TOMNbKO B OOAUH Kpyr xoxaeHus. [pynna TO, BKNOYEHHAN B KPyr Xoxae-
Hus, oTobpaxaeTca KypcuBoM. [ns Heé Ha 3aknagke «Ipynnbl KNWEHTOB» MNOSBAAIOTCA KHOMKU

| 3anpeTuTs | 1 | PaspewmTs | (cM. Puc. 197).
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Puc. 197. OkHo «'pynnbl TO», 3aknagka «pynnbl KNMMEHTOB»

Ons rpynn TO, BKIOYEHHbBIX B KPYT XOXAEHMS, ecnn TpebyeTcs, 3agante orpaHuyeHne Ha obcnyxu-
BaHWe KapT rpynn uvpM, BKIMIOYEHHbIX B KPYr XOXAeHWS. [na 3TOro BeINofnHWTe cneayolwme AencTBUs:
1. [Ons tpebyemoii rpynnbl TO oTkpowTe 3aknagky « Fpynnbl KNMEHTOBY.
2. YcTaHoBuTe Kypcop Ha TpebyeMylo rpynny KIneHToB.
3. HaxmuTte Ha KHOmMKy , ecnn TpebyeTcda 3anpeTtuTb obCryxmBaHue KapT Bbl-
OpaHHOM rpynnbl ppM Ha TepMmuHanax BblbpaHHoW rpynnel TO. HanpoTuB Ha3BaHWs rpynnbl
dupm 0TOOpasnTCcsa cocTosiHne «3anpeLleHa.

4. Haxwmute Ha kHorky | PaspewnTb |, ecnv TpebyeTcsl paspelimnTtb 00CnyXuBaHue KapT Bbl-
OpaHHON 3anpeLLEHHOM rpynnbl UpM Ha TepMuHanax BelibpaHHow rpynnbl TO.

4.10 Pab6oTa ¢ TpaH3akumamu

O6MeH uHdopmaunen mexay TepMmmHanom u Ol 6e3 ucnonb3oBaHns HPU3NYECKMX HOCUTENEN AaH-
Hbix (Hanpumep, USB-HocuTernb) HasbiBaeTCcsa yaan€HHON nHKaccaumen.
Mpy MHKaccaumMm NPOUCXOAMT OABYXCTOPOHHMI OOMeH AaHHbIMU Mexay TepMuHanom u OL, B npo-
Lecce KOToporo u3 namstn TepmuHana B OL| nepefatoTcs:
e uHJOopmMaumsa o TepmuHane (trm-dawn);
e (bannel, cogepxaiyme TpaHsakumu (in-cannbl):
o TpaH3aKuuu, NoNy4YeHHble B pesynbraTe 06CNyXnBaHNA KIMEHTCKUX KapT;
o TpaH3akuuu peanusaumm OU;
O TPpaH3aKuWn OTKPbITUS — 3aKPbITUS CMEHbI;
o0 TpaH3aKuuMm n3MeHeHuns Tapnud)oB Ha TepMUHane.
M3 OLf Ha TepMuHan nepeaaroTes:
e YépHbIn cnucok (HC);
e YépHbIN cnucok pmpm (HCP);



©enbin cnucok amuteHToB (BC);
cnncok O n OUJT;

CMNCOK KaTeropun;

CMUCOK NPUBSI30K YCIYT K KaTEropusim;
CMMCOK BanoT U yCryr.

O6meH uHdopmaumen mexay tepmuHanom u OLL moxeT ocywecTBnatbca nubo npy NOMOLLM
cpencTB CBSA3M (yAanéHHasi nHkaccaumsi), mmbo ¢ MCnonb3oBaHUEM KapT, KOTOpble AOCTaBMSITCA MHKacca-
Topom m3 OL| n obpaTtHo. MHkaccaTtop — COTpyAHUK, Briagenew KapTbl MHKaccatopa C OOMYCKOM He HUuXe
ypoBHsi OnepaTop-Kaccup.

BHUMAHMUE!

— AnpecHbin YC n agpecHbi cnncok OV nepenatoTcs TONbKO C NOMOLLBIO yAANEHHON
MHKaccauum.

— B cucteme «Petrol 7» TepmuHansHoe O He nogaepxumBaeT paboTy ¢ MHKaccaTop-
CKOW U TPaH3aKUMOHHOMN KapTamu.

MpumeyaHue.

B HekoTopbIx KOHMUrypaumsax Cucmems! B NpoLecce MHKaccaumm MOXHO Takke ne-
pefaTtb CMMCOK OTIIOXEHHbIX M3MEHEHWI KapT U OTIIOXKEHHbIX U3MEHEHUIN NUMUTOB,
YEpHbIA cnMcok upM, a Tarke Oenbli CMMCOK 3MUTEHTOB. [pouecc nHkaccauum no
Mogemy onucaH B fokymeHte «Petrol Plus. PI1. OL| (dononHeHue no ydaneHHoU UH-
Kaccayuu)». PaboTa ¢ OTNOXEHHBbIMW MOMOMTHEHUAMW U OTIIOXEHHBIMU U3MEHEHMSMN
nMMmuTOB onmucaHa B AokymeHTe «Petrol Plus. Prl. Ol (GononHeHue no Ofl, OC u
OUlly».

4.10.1 UHKaccauumsa no KapTam
BHUMAHMUE!

B cucreme «Petrol 7» TepmuHaneHoe N0 He nogaepxmBaeT paboTy C MHKacCaToOPCKOM
N TpaH3aKUMOHHOWM KapTamu, a Takke paboTty c kapTtor YC. OnucaHHble B JAHHOM
noapasgene yHKUMoHarnbl, NpegHasHadeHHble Anst paboTbl C 3TUMMU CNYKEOHBIMM
KapTamu, UCMONb3YyTCA TOMbKO B criydasx, korga Ol B3anmogenctesyeT ¢ TepMuUHa-
namu, Ha koTopblx yctaHosneHo MO npegpiayLmnx sepcun Cucmemsi.

4.10.1.1 3anucb 4YEPHO20 crnucka Ha Kapmy

YEépHbI CNINCOK — 3TO CMIUCOK HOMEPOB KapT KIMMEHTOB, 3anpeLléHHbIX K OBCIYy>KMBaHWIO Ha TepMu-
Hare, N CNMCOK HOMEepPOB CNyXebHbIX KapT (0ONepaTopCcKUX U MHKaccaTopckmx), paboTa ¢ KOTOpbIMK Ha Tep-
MuHanax Cucmembl Takke 3anpelleHa. YkadaHHbIi cnucok coopmupyetcsa B OLL u 3anuceiBaeTcs Ha cneum-
anbHO oTOpMaTMPOBaHHYIO KapTy (CTOM-NUCT) ANS NepeHoca AaHHbIX Ha TepMUHarbI.

YTt06bl 3anmcaTb YEPHbIA CUCOK Ha KapTy, BbIMONHUTE crneayLne AenCTBUS:

1.

BeibepuTte B rmaBHOM MeHI0 NyHKT «CepBuc / UHkaccaums / Mo kapTamy. OTKpoeTcsa OKHO

«UHKaccaumsa» (cM. Puc. 198).

2.

OK | OTMEHa |

Puc. 198. OkHoO BblGOpa gencTeus ¢ kapton Cton-nucra

B none co cnuckom BbibepuTe onepauuio: «3anonHUTb KapTy CTOM-NIUCTa» M HaXMuTe Ha

kHonky [ OK].

[anee BbINOMHUTE AENCTBUS B COOTBETCTBUU C YKa3aHunamu, BbiIBOANMbIMUA B OKHE COO6LL|,eHVIVI pu-

aepa:

3.

BcTaBbTe B puaep kapTy cTon-nucra.

MpumeyaHue.

Ha ogHy kapTy cTton-nucta MoXeT GbITh 3anncaHo He 6onee 350 Homepos kapT YC.
Ecnun Bbirpy>kaembiii CNnMcok GOMbLLIOKA M HE yMellaeTcs Ha OdHy KapTy, nmporpamma
nonpocuT BCTaBWTb B pUAEP CleayLwyto KapTy. Takve coobueHns 6yayT BbIBOOUTb-
Ccsl O Tex Mnop, Noka He OydeT 3anucaH Becb YEPHbIA cnncok. Heobxogumoe konnye-
CTBO KapT ANS 3anucu CTOM-NIUCTa HYXXHO CO34aTh 3apaHee.




4. BblHbTe KapTy 13 pugepa. OTKpoeTcs OKHO C coobLLeHMeM O 3anofHEHUN KapTbl CTON-NUCTa
N KonunyecTBe KapT, Haxogawmxcsa B HUC.
5. HaxmuTe Ha KHOMKy .

BHUMAHMUE!

Haxe ecnu YC nycTon, ero BCE paBHO HYXXHO 3anucaTb Ha KapTy.

MpumeyaHus:

1. KenaTtenbHo BCcerga MMeTb B HaNMYun KapT cTon-nmcrta un TpaH3akUuMOHHbIX KapT
Ha OOHY Oonblue, Yyem Tpe6OBaJ'IOCb npu nocrnegHen nHKkaccauuu.

2. [Ons nyctoro YC Ha kapTy cTon-nucTa unun B BbIXOAHOW dhann Ans yaanéHHOWM uH-
Kaccauum 3anucbiBaeTcs HoMep «(PMKTMBHOMY» KapTbl, NoaTBepxaatowmi, yto B Ol
HeT KapT, 3anpeLLéHHbIX K 00CnyXnBaHno Ha TepMmuHane. JaHHbln «PUKTUBHBIA» HO-
Mep kapTbl coobLiaeT TepMuHany, YTo kapTa cTon-nucrta ucnpasHa, YC He nospe-
XO€EH. Mpu nonydeHun Takoro Homepa YC KapT, XpaHAWUNCA B TepMuHane, obHyns-
eTcs.

4.10.1.2 MNMpuém mpaH3akyui ¢ kKapmbi

KapTbl C 3anucaHHbIMK TpaH3aKUMSIMU, COBEPLLUEHHbIMU Ha TepMuHamnax, MHKaccaTtop npuBO3UT B
OLl. Takunx KapT MOXeT OblTb HECKOJTbKO.

MpumeyaHwme.

Ha ogHy TpaH3aKUMOHHYIO KapTy 3anuncbiBaeTcs okono 80 TpaH3aKuuW.

BHUMAHMUE!

ByabTe npegenbHO BHUMATENbHbI NMPU CHATLIBAHUWM TPaH3aKUWM C KapT U BBOAE WX B
Cucmewmy. He BblgéprvBanTte KapTbl U3 pygepa B MOMEHT, KOra Ha 9KpaHe HaxoauTces
npeaynpexaenne «Kapty HE BbIHVMATbL», 310 MoXeT Bbi3BaTb cpabaTbiBaHue
BHYTPEHHEN 3aluTbl CamMoW KapTbl U NpuMBecTn k eé€ BnokupoBaHuto. BoccTaHoBUTL
Takyto kapTy OyaeT HEBO3MOXHO.

Onsa cunTbiBaHWA TpaH3aKuWi C KapTbl U 3anucu ux B B, BbinonHMTE cregyoLne OeicTBUSA:
1. Bbibepute B rmaBHOM MeHo nNyHKT «CepBuc / UHkaccauums / Mo kaptam». OTKpoOETCst OKHO
«MHkaccaumsa» (cm. Puc. 198).
2. B nomne co cnuckom Bbibepute onepauunio «puem TpaH3akuui C KapTbl» U HaXMUTe Ha
KHOMKY .

[anee BbINONHWTE AENCTBUS COrMacHO yKkas3aHWAM, BbIBOAMMbBIM B OKHe COOBLLEeHN puaepa:
3. BcraBbTe B puaep TpaH3aKLMOHHYIO KapTy.
4. BblHbTe KkapTy u3 pugepa. OTKpoeTcs OKHO C cooblieHnem: « TpaH3aKuuu CKOMUPOBaHsbl.
Kapma oyuweHa».
5. Haxmute Ha kHOMKY .
6. Ecnu kapT ¢ 3anncaHHbIMM TpaH3aKUUsIMU HECKOSIbKO, HEOOXOAMMO BHOBb HaXaTb Ha KHOM-
Ky B okHe «MHKkaccauma». [JenctBus n. n. 3 - 6 HYXHO MNOBTOPATbL A0 TeX Mop, noka He by-
AYT CYUUTaHbI TPaH3aKUMn CO BCEX KapT.

4.10.1.3 Beod mpaH3akyul no cepmughukamy e 4yeke

Onnarta ToBapoB 1 ycnyr no kaptam Ha TepmuHanax TO conpoBoxgaeTcs neyartbio Yeka, B nocnes-
HUX CTpPOKax KOTOPOro npu onpenenéHHblXx HacTpomkax (cM. AokymeHT «Petrol Plus. Pl1. TO») neyaTatoTcs
CTPOKM cepTndUKaToB TpaH3akumi (umndpoBaHHble CTPokM). B cnyvyae notepm TpaH3aKUMOHHOW KapTbl CY-
LLIeCTBYET BO3MOXHOCTb BBOAA TpaH3akuun B Cucmemy HabopoM yka3aHHbIX CTPOK BPYYHYIO.

BHUMAHMUE!

Py4Hoii BBOA TpaH3aKLMI MOXHO OCYLLECTBUTb TONLKO B TOM Cly4yae, ecniv 6bina npo-
n3BedeHa permcTpauus nporpaMmbl No crnyxebHol kapTe.

BbinonHuTe cneaytolme OENCTBUS:
1. BblGepuTe B rmaBHoM MeHIo NyHKT «CepBuc / UHkaccaums / Mo kapTam».
2. B nomne co cnuckom Bbibepute onepauuto «lMpuem TpaH3akuMin C KapTbl» M HaXMUTE Ha
kHorky |OK]. OTkpoetcss okHO C ykasaHuem «Bcmassme TPAH3AKLIMOHHYIO kapmy»
(cm. Puc. 199).
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Beraeete TRAHSAKUMOHHEH kapty

OTreHa [l pogomsTE PyyHol BEOG,
[Alt+F 4] [EHTER] [F1]

Puc. 199. OkHO 3anpoca BBoAa TpaH3aKLMOHHOW KapThbl

3. Haxmute Ha kHonky | PyuHoit BBog (F1) | unu knasuuy Ha knasuatype. Ha skpaHe no-
SABMTCS OKHO 3anpoca Ha BBOA cepTudukaTta TpaH3akuum (cm. Puc. 200), cogepxaliee nATb no-
new BBoAa (B HayamnbHbI MOMEHT 3arpy3ku OkHa BCe Mons BBoAda cepTudukata nycTble) u Tpu
KHOMKMN:
o — npegHa3HayeHa Ansi 3aHeceHus TpaH3akuuu B 6ydep (BpeMeHHbIn darin)
npu BEpHOM BBOAE cepTudmkata ¢ O4HOBPEMEHHON OYUCTKONM nonew Ans Habopa creny-

toLLLero ceptudukara;

o — nonbITka Noabopa 1 NoACTaHOBKM MPaBUIIbHOMO CMMBOSA B CTPOKE BMe-
CTO OLWNBOYHO BBEAEHHOTO (CM. HUXE);

o — 3anncb BCcex BBEAEHHbLIX B JaHHOM ceaHce paboThl TpaH3akuuii B B ¢ 3a-
KpbITMEM OKHa BBoAa cepTudmkata TpaH3akLuu.

Beon ceprvdmKaTa TpaHIaKkU MM il

I5d2dDgF2Q3pininm8DAHErcpSkDrJdeBﬂ

I Brixog |

Puc. 200. OkHo BBOAa cepTudukaTa TpaH3akumm

B cBsi3n C Tem, YTO YEKM TEPMUHANIOB C PaCLUMPEHHBLIM CMIUCKOM YCIyr MOryT codepaTb BornbLioe
KONMMYECTBO CTPOK, B AUANOroBOM OKHE NpedycMOTPeHo 5 noneii BBoAa ceptudukaTta (Mo 04HOMY MOMK0 Ars
Kaxgblx 2-X CTPOK cepTudmkaTta yeka). BBoa ceptudumkata npomsBognTcsl NocrnenoBaTenbHO, HauuHas ¢
BepxHero nonsi. Mpv BBoAE KaXaoW CTPOKM cepTudmkaTa nporpaMma NnpoBepsieT Kak NpaBUIbHOCTL €€ BBO-
Ja, Tak 1 HeoBXOAMMOCTbL 3arnofiHEeHUs CrieaytoLLei CTPOKU cepTudmkaTta. Ecnm BBog CTPOKM OCYLLECTBNEH
BEPHO, HO TpebyeTcs 3amnonHUTL CrieaytoLLylo CTPOKY, KHOMKa OCTaHeTCsl HeaKTUBHOW, a Ansi npo-
JOJDKEHUS BBOAA aKTUBU3UPYeTCA criedyoLlas cTpoka.

MpumeyaHue.

Mpun pabote c onepauunoHHoln cuctemonn Windows XP akTuBM3aLMs CTPOKWU Bblpaxka-
eTcsl B U3BMeHeHun eé dooHa ¢ ceporo Ha 6enbiii; npu pabote ¢ Windows 98 — Bo3-
MOXHOCTbIO MEePEMELLEHNST MUraloLLEro Kypcopa, Haxogsilerocs B rofe BBOAA, Ha
CrneayoLLyo CTPOKY.

KHonka aKTMBM3MPYETCH MWL TOMbKO MOCMIe BEPHOrO 3anofiHeHUst BCex Tpebyembix Ans
OAaHHOro Yeka CTpoK cepTudumkaTa.

Ecnu BBOA CTPOKM NPOM3BEAEH C OLLUMOKON, aKTUBU3MPYETCH KHOMKA . OTO0 03Ha4vaeT, 4To
nporpaMmma npegnaraet noMowb B nNogbope BEpPHOro CMMBONIAa BMECTO BBEOEHHOro owwmbouyHo. lMoabop
CYMBOJIOB NPOBOAMUTCS Cpeaun CneayroLmnx YeTbipEX KOMOMHaLUMIA:

«Iill»; «QO00G»; «UV»; «MN»



MpumeyaHue.

Ot 4 rpynnbl CMMBOJ10B Bbl6paHbI N3-3a CXOXKero HavYepTtaHunAa CMMBOJIOB, nNe4vaTtae-
MbIX Ha YeKax NMpuHTepamm TepmMmmnHasnos.

Haxmute Ha kHonky | Mog6op | B cnyvae ycnewHoro nogbopa 3aMeH&HHble CMMBONbI ByayT oTMe-
YeHbl KpacHbIM LIBETOM.

BHUMAHMUE!

Mocne nporpamMmHoro nogbopa CYMBOMOB HEOBGXOAUMO TLIATENLHO NPOBEPUTL MO
YeKy KOPPEKTHOCTb MX 3aMEHbI.

Ecnu nonbiTka nogbopa BEPHOro CUMBOMA 3aKOHYMIAcb HeyAayHo, Ha 3KpaHe MosiBUTCS coobLue-
Hue «KombuHauul He HallOeHOo».
Eweé pa3 BHUMaTENbHO npoBepbTe MPaBUIIbHOCTL Habopa Homepa cepTudmkaTta, Hangute n uc-
npaBbTe OLUNOKY.
4. Tlocne okoH4YaHus BBOAA cepTudmkata TpaH3akuum ¢ Yeka HaXKMUTE Ha akTUBM3UPOBABLL Y-
HOCS KHOMKY . MoBTOpUTE OnNUCaHHY MpoLedypy BBoAa ANS KaXaoro ceptudmkara, 3a-
KaH4MBas 3anofHeHne KHOMKOM .
5. Tlocne BBoAa cepTM(WKATOB MO BCEM HEOOXOAMMbIM YeKaM HaXMUTE Ha KHOMKY
[Bbixoa | TpaHsakuum GymyT NpUHATLI; HA 3kpaHe 0TOBPA3UTCA OKHO C COOBLIEHNEM O Konuue-
CTBE BBEAEHHbIX TPaH3aKLUuM.

MpumeyaHwme.

Ecnu kHonka | Bbixog | Gbina HaxkaTa npu He3zaBepllEHHOM Habope, TO Npu NoBTOp-
HOM OTKPbITUM OKHa BBOJA cepTUdmKaTa TpaH3akuMn B cTpokax ByayT BocCcTaHoBMe-
Hbl NocneaHue HabpaHHble JaHHbIE.

4.10.2 O6paboTKa TpaH3aKuumn

Mocne npuéma TpaH3akumi No KapTam Unu No MoAeMy, a Takke TPaH3aKuuin, BBEOEHHbLIX BPYYHYIO,
nx Heobxogmmo obpaboTate. B npouecce o6paboTkm NpoBepsAeTcs NPaBUIIBHOCTb AAHHBLIX, NPULIEALINX B
TpaH3akumsax (Hanuvumne kapTbl kKnueHTa B B[, 3akpenneHue kapTbl 3a KMUEHTOM, Hanuyue KollernbKa Ha Kap-
Te, NPaBUNBbHOCTb 3aKpenseHnsi onepaTopCcKor KapThbl 3@ TEPMUHATIOM U T.4.).
[nsa o6paboTku TpaH3aKUUM BbINOMHUTE crieayouime 0eNcTBus:
1. BbibepuTe B rmaBHOM MeH0 NyHKT «CepBuc / UHkaccaums / O6paboTka TpaH3akuum». Ha
9KpaH BbiBegeTcda Tabnuua c TpaH3akuusMu, KoTopble nognexart obpaboTke (cM. npumep

Ha Puc. 201).
=
Kaoroa | Zawa | Yem | ae |  Kapra | Oneparop | Tun

15/09/11  15:00:11 5] 20.00 5| 4000 4| 4000000024 4000000003 | Nefet kaprel ;'
120847 15:44:.03 1 10.00 1] 4000 3| 400000007 2 4000000007 |Bosepar Ha cyer
12/09/11 125303 1 1000.00 1 [ 4000 3 [ 4000000010 4000000007 | EpeduT kapTel
070947 17.00:00 1 B00.00 1| 4000 1| 4000000002 4000000005 | Oeder kapTel

1940411 174359 B - KpEAKT

2 i - pefet
Otkuna MeHepaTopomM TRAHSaKLMHEA it > ¢ stpasone
Beero 4 0K | PacKpbITh Yoanute CTHeHa 1 z E:;I;Epenuuﬁ S

Puc. 201. Cnucok noanexawmx o6paboTke TpaH3aKLUM1

2. HaxmuTe Ha KHOMKy . Mporpamma 06paboTKM TpaH3aKLUMA OCYLLECTBUT NPOBEPKY TpaH-

3aKUMIN Ha KOPPEKTHOCTb M YHUKAIbHOCTb, UCKMYas y4€T B B[] noBTOPSAOWMUXCA TpaH3aKUMN.

Mocne ob6paboTky TpaH3aKumMiA OTKPOETCH OKHO C COOBLLEHNEM O 3aBepLUeHMM onepauunm n Ko-

nnyectee 06paboTaHHbIX TPaH3aKLMNA.

3. HaxmuTe Ha kHonky [OK].

Ecnu TpaH3akuumu, nognexawue obpaboTke, coBnagaloT ¢ paHee y4TéHHbIMY B B[, unu TpaH3sakuum

He MPUHATBI U3-3a OTCYTCTBUS OaHHbLIX, HeobXoanMbIX Ans 06paboTkn TpaH3akuMin, TO OHW nonagatT B OT-
KasHble (cm. n. 4.10.3, cTp. 177).



MpumeyaHue.

Mpu nogkmtoveHun moaynsa «WMHkaccaums no mogemy» MNOSBASETCH OnuuoHarnbHas
BO3MOXHOCTb He  pobaBnaTb MOBTOPHbIE  TpaH3aKkuuu B OTKa3Hble
(«Cuctema / Koncpurypaumsa / Hactponka», 3aknagka «OO6meH/ O6wme», nar
«He npuHMMaThb NoBTOPHbIE B OTKas» (CM. AokyMeHT «Petrol Plus. Pl1. OL (doronHe-
Hue no ydanéHHoU UHKaccayuu)»)).

B oTkasHble nonagaloT Takke TpaH3akuuy obCcnyxunBaHWs, B KOTOPbIX LieHbl Ha NpeaocTaBreHHble
yCryru Ha MOMeHT obcnyxmBaHus B Tapude TepmuHana B B[] paBHbl «O».

KHorka (cMm. Puc. 201, ctp. 175) gaét BO3MOXHOCTb Bornee getanbHOro npocMoTtpa
TpaH3akuui onepaumi obcnyxmeaHus no kaptam Petrol Plus 1 no kaptam JIHP, nonyyeHHbIx ¢ TepMuHana
(cm. Puc. 202).

]

Hara zanuow 07 072011
Bpetan zanucu 12:37:42
Hara10/06,/2003
Bpetan12:18:05
ArurerT ko 4000
Hardep kapTe 4000000017
Tun Tpansakum9 0
AraveHT rae 4000
Horep koweneka zadro 3
Haorep koleneka Yerd 3
Cuyrdraa =a 4o 1380.00
Cuyrraa wera 1350.00
Onepauma 0
Horep Teprnana 1
Haorep caysetHoM kapTe 4000000005
OTeyna Tpansakuma 2
Ceprupukar 01EQEY4
Online 0

OTkyaa Mo mMogery

BhiiATH |

Puc. 202. OkHO peTanbHOro NPOCMOTpa TPaH3aKkuum obcnyxusaHus

KHonka (cm. Puc. 201, cTp. 175) OaéT BO3MOXHOCTb yAanuTb CreHepupoBaHHbIe
TpaH3akumm u3 okHa «OBbpaboTka TpaH3aKUnn».



4.10.3 NMpocMoTp U NPUEM OTKa3HbIX TPaH3aKUUM1

[nsa Toro 4Tobbl OTKa3HblE TPAH3AKLMM ObINU NPUHATBI, HEOGXOANMO YCTPaHUTL MPUYNHY OTKa3a.
MpocMOTpeTb OTKa3Hble TPaH3aKUMN U YTOUYHUTL MPUYMHY OTKa3a MOXHO U3 MYHKTA FMaBHOMO MEHH0
«TpaH3akuum / OTKasHble». OTkpoeTcs OKHO «OTKa3Hble TPaH3aKumMu» (CM. npumep Ha Puc. 203).

x
Korga l 3avro l Yera [ Tae [ Kapra I Oneparop l Tun l
01/11409 12:00:00  |5.00 4 50.00 1 4000 17 4000000055 | 4000000005 [AefeT KapTe a0 .
11/08/09 00:06:03 | 20.00 2 20.00 2 4000 3| 4000000094 | 4000000023 KpequT kapTel 71
02/07/03 111110 (4500 4 45.00 4 4000 1| 2001000059 | 4000000005 | Mefer kapThl H ]
11/06/09 1330044 | 20.00 3 20.00 3 4000 1[ 4000000017 | 4000000005  |Kpeau kapTel 50
11/06/03 13:30:44 | 40.00 El 40.00 B 4000 1| 4000000025 | 4000000005 |OTmMeHa KDEGHTE KapTEI a0
11/06/09 13:30:44 | 3.00 3 3.00 3 4000 1| 4000000017 | 4000000005 |OTmeHa kpeguTa kapTel 50
11/06/03 121905 | 20.00 4 20.00 4 4000 1| 4000000025 | 4000000005 |Kpeout kapTel a0
10/06/03 121305 | 2.00 4 2.00 4 4000 1| 4000000025 | 4000000005 |Kpegut kapTel 133
10/06/09 121305 (2.00 4 2.00 4 4000 1| 4000000025 | 4000000005 |Kpeout kapTel a0
10/06/09 12:18:05 | 1350.00 E 1350.00 E 4000 1| 4000000017 | 4000000005 | Oedet kapTel 7
10406409 11:10:00 | 50000.00 1 |50000.00 1 4000 1| 4000000026 | 4000000005 OM kil
28/05/03 16:12:00 | 0.00 10 |0.00 B 4000 1| 0000000000 | 4000000005  |Cmena 13
16/01/09 122212 |14.598 18 |14.98 18 4000 10098 4000105853 | 4000011321 Kpeaur cueta 3 _I
16/01/09 122211 |14.595 18 1455 18 4000 10035 4000105520 | 4000110335 | Jeder waprel 133
16/01/09 1222191 |14.597 18 |14.97 18 4000 10057 4000105742 | 4000011210 |Kpeawr kapTel 133
16/01/09 122211 [14.91 18 1491 18 4000 10091 4000105087 | 4000110551 Bosepar Ha cuet 133
-
Beero 3851 SCYESEADZ1ED4E7E SBEF4BFEFES30FFA I NpEAHT
He--> gebet
MpkuiHa oTkasa He zanaHa weHa == Online
Orieuaa Mo Moaesy B---> pacwnperHe dopmar
MpuHaTE BCE | Mpurare | (puHaTe 408 kadesra | HaanqTs NoETopHEE Haanme MNepeHecTy Packpeme |_','.. "‘ Bhiiiti

Puc. 203. OkHO pa60Tbl C OTKa3HbIMU TPAH3aKLUAMU

Ons TeKyu.l,eVI TpaH3aKkuun non Tabnuuen YKa3blBalOTCA onncaHune TpaH3akuuun, Kog un npuynHa, no
KOTOpOIZ TpaH3aKuuna He Morna ObITb o6pa60TaHa. I'IpM HalM4Ynn HECKOJIbKMX NPUYNH OTKa3a 0T06pa>+<aeTcsi
TONbKO OAHa; nocre eé yCTpaHeHuA 6y/:|,eT YKa3aHa cnegyrulad.

yCTpaHI/ITe NPUYnNHY OTKasa 1 NpuMmnTe TpaH3akuuio.

Onepau,vm B OkHe «OTKa3Hble TPaH3akKuMUun» BbINOJTHAKTCA C NOMOLLBKO KOMaHOHbIX KHOMOK, pac-
NOJSIOXKEHHbIX B H/KHEN YaCcTuM OKHa:

e |MpuHATL BCE | — NPUHATL U MOMECTUTL Ha 06paboTKy BCe OTKa3Hble TpaH3aKLMu,

o MPUHATBL | — NPUHATL U MOMECTUTb Ha 06paboTKy TEKYLLYI TPaH3aKuuio;

. MpuHATL ANA KNUeHTa | KHonka akTuBHa pAns  TpaH3akuui, o6paboTaHHbIX nocne
nepefaym kaptbl HOBOMY BrnafenbLy (TpaH3akuus rnomeluaeTcs B OTKa3Hble MPUYMHOW OTKasa
«Kapta 6bina nepegaHa»). o aToV KOMaHAEe MOXHO MPWHATb TpaH3akuuio Ans nwoboro us
KNWEeHTOB, Koraa-nnbo BragesLuero kapTon. [ns aToro:

1. B cnucke OTKa3HbIX TPaH3aKUMI BblAenNuTe 3anvcb TPaH3akuMu, KOTopylo Heobxoammo npu-
HATb. Mpy 3TOM CTAaHOBUTCHA aKTUBHOM KHOIMKA | MpUHATL ANA KNUeHTa | (cm. Puc. 203).

2. HaxmuTe Ha KHOMKy | MpuHATL ANA KNUeHTa | Ha akpaHe oTKpoeTCs CNUCOK KITMEHTOB, KO-
roa-nwbo BrnageBLUnX 3Tow kapTon (cMm. Puc. 204).

MpumeyaHwue.

MMpuHATL TpaH3akuuio ¢ NpuymMHon oTkasa «KapTta Obina nepegaHa» MOXHO (KHOMKa
[MpuHATL Ana KNWeHTa| CTaHOBUTCS [OCTYMNHOIA) TONLKO B TOM Crlyyae, ecnn oHa
Oblna cgopmupoBaHa no onepauuun gebeta, NMb6o Mo onepaumym Bo3BpaTa Ha CYET
unu kapty (cm. Puc. 203).

3. [pu HaxaTum Ha KHOMKY | UcTopusa Kapr|| OTKpbIBAETCH OKHO, B KOTOPOM OTOOpaarTcs
AaTbl UBMEHEHUSA COCTOSAHUS KapThbl UNM CMEeHbI €€ BnagensLa.

Mpu nepepave KapTbl APYroMy KIMEHTY BO3MOXHO M3MEHEHME CXeMbl paboThbl Kowenbka. B npo-
rpaMme npegycMoTpeHa BO3MOXHOCTb Bblbopa cnocoba npuéma u3 «OTKasHbIX» TpaH3aKuui C
npudnHon otkasa «Kapta 6bina nepegaHa». B 3aBucumocTn oT coctosiHus cnara «lpuHnumartb
N3 «OTKa3HbIX» MO UCTOPUM KOLLENbKOB KapT» (cM. Puc. 204) obpaboTka TpaH3akuun bygeT npo-
BOAUTLCS:

e  dnar Bblkno4eH — obpaboTka TpaH3aKLMM B COOTBETCTBUM C TEKYLLEN CXeMOW paboTbl KO-
wenbKa;

e  donar BkNOYEH — 06paboTka TpaH3akuMmM B COOTBETCTBUM CO CXEMOM paboThl KOLlenbka Ha
MOMEHT CO3[aHuns TpaH3aKuuu.
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BriGop WeTopra kaptel | OTHEHa

Puc. 204. Cn1UcoK KNMEHTOB, Korga-nubo BrnageBLUNX KapTon

MpumeyaHue.

Mpun nobom BbIGpaAHHOM cnocobe 0OpaboTKM TpaH3aKUUIN, eCcnn TeKyllas cXxema Ko-
wenbka nnm cxema Ha MOMeHT ero co3gaHua — 3K nnmn OKodLL, To 9K obpabaTkiBa-
etca kak JIC, a OK®L, — kak JI®L. Takon nopsgok obpaboTku TpaH3akumMn No3BoNs-
€T, HEe U3MEHSS COOEPXKMMOro KoLlenbka KapTbl, MpUHaanexallien HoBoMy Bnagernb-
Uy, M3MEHUTb COCTOSIHME CYETa CTaporo Bragenbla B COOTBETCTBMU C MPUHATOW
TpaH3akumen. AHanornyHo, ecnu BolbpaHHasa cxema kowenbka — 3SKI1, To npu obpa-
6OTKke OTKa3HOM TPaH3aKLMW MPOUCXOAMT W3MEHEHWE TOSbKO MEPBOro BasltOTHOrO
CYéTa CTaporo KnueHTa-BrnagensLa KapThbl.

4. BeblbepuTe 3an1cb KnueHTa, Ans KOTOPoro Heo6xoanMOo NPUHATL TPaH3aKUMio 1 cnocob 06-
pabOTKM TPaH3aKLMN HaXMUTE Ha kHOMKy [ BbiGop |. TpaHaakums nomecTuTcs Ha 06paboTky.
Ecnu Ha MOMeHT npuéma TpaH3akuum Ha KapTe He BbIno Kolenbka, U3 KOTOPOoro Npov3soamnach
onnara, TpaH3akums 6yaeT nomelleHa B 0TKas ¢ nNpuynHoi «Koluenek kapTbl He HanaeH».

Ecnu TpaH3akuua no kakon-nmbo npuumHe He MoXeT BbITh NPUHATa U3 OTKasa, aTa npuynHa Oy-
fetT oTpaxeHa Aang Heé B okHe «OrTkasHble TpaHsakuum». B aTOM cnyyae KHoMka
|MpuHATL Ans knueHTa | GyfeT akTMBHA, U N0 HEel NPU HEOBXOAMMOCTU MOXHO ByaeT NPUHSTHL
TpaH3aKUMIo AN APYroro KnueHTa.

BHUMAHMUE!

Bo3MOXHbI cUTyaL MK, Npy KOTOPbIX UCTOPUS KOLLENBbKOB KapT HE MOXET CYMTaTbCA ak-
TyanbHOW M3-3a OTCYTCTBUS CUHXPOHM3aLUMM MO BpeMeHn TepmuHana u Ol (Hanpwu-
Mep, B cny4vae, korga TO n OL| pacnonaratoTcsa B pasHblX YacoBblx noscax). [No aton
npuynHe obpaboTka OTKa3HOW TpaH3aKuMM MOXET ObiTb BbIMONHEHA HEKOPPEKTHO.
KoppekTHoCTb 06paboTkn OTKasHOW TpaH3aKLuMu B COOTBETCTBMM CO CXEMOW paboThl
KOLLerbka Ha MOMEHT CO34aHus TpaH3aKuMM OOMKHA KOHTPONMPOBATbLCS onepaTus-
HbiM nepcoHanoMm OL| ¢ nomowbo yHKUMOHaNa npocmMoTpa MCTOPMM MO KOLLESbKY
KapTbl Ha Tpebyemyto gary.

e |Ypanutb noBTopHbIe | — ynaneHue n3 TabnuLpl TpaH3aKLMI, KOTOpble paHee Bbinu obpa-
©oT1aHbl 1 y4TeHbl B BJ;

. Ypanutb | — yaaneHue 13 1abnuvubl TpaH3akumi, chOpMUPOBAHHBLIX FEeHepPaTOpoOM TpaH-
3aKkuum;

. — MEepPEeHOC TpaH3aKuMi, MonaBLUMX B KOP3WHY OTKa3HbIX 1 Mecdl Hasag v
paHee OTHOCUTENbHO Tekyllew Aatbl. [laTta co3gaHust TpaH3akuum (gata obcnyXuBaHWst Ha
TepMUHane) 3Ha4YeHUst He NMeeT.

Mpu HaXkaTumn Ha KHOMKY OTKPOETCS OKHO nowucka TpaH3akumin (cm. Puc. 205), B KOTOPOM HeO6Xo-
OMMO U3 cnncka BblbpaTb KpUTEPUI NONCKa — 3a NEpUOS UNn MO Kogy OLINGKN.

:,:; PR——— x| T ———
I Mo kody owwGkH ] 3a reprioa
a0y T Mo kagy owmMcEd

3a Nepu9og ID'I.-"'I'I.-"'I'I I'IE.-"'I'I.-"'I'I
Koo owweku _I
OK | OTHEHa |

Puc. 205. OKHO NoucKa OTKa3HbIX TPaH3aKUMil ANsl nepeHoca B KOP3UHY



B cooTtBeTcTBUMM C Bbl6paHHbIM Kputepuem ctaHeT AOCTYNMHbIM:

o none BBOAAa nepuoga noucka TpaHsakumm «3a nepuoa». B HEM BBOAUTCA HavanbHasa u
KOHEeYHast AaTbl 3aMucu MpaH3akyuu 8 KOP3UHy OmKa3HbIX (He AaTbl 06CIyXuBaHus);

o KHOmMKa Bblbopa koaa owmnbku L. Mocne e€ HaxaTust OTKPOETCS CMUCOK KOLOB OLUMBOK
(cm. Puc. 206), B KOTOpOM TpebyeTcs OTMETUTb KOAbl, TPaH3akuMm C KOTOPbIMU
Heobxoaumo 0ToBpaTh, M HaxaTb Ha kHonky [Bbl6op), mocre uero noaTeepaMTH
onepauLmio HaxaT1em Ha KHOMKY B okHe «MonCcK 0TKa3HOI TPaH3aKLUN».

+F Beibop |
.00, OLLEK M

T EptauHAN HYSKOr0 3 MWTEHT S

HewzeectHan kapra

HewzeecTHEIA TEprUHAN

MUTEHT KAPTEI HE HSEECTEH

He HalineHa yoayra

He HaiigeH Tapug

He =anaHa ueHa

HeeepHas kapTa kAMEHTS

K. MEHT He HaligeH

10 MoETopHaA TpaHsakuMa

11 CueT He HalfneH

12 Mano geHer Ha cyeTy

13 PIM ko He BepHEIR

14 HeeepHaa cayxetHan kapTa

15 HeT npuBAskM KOWENEEOE

17 HeWaeHTHOHUMPYEMES TRAHSSKUMA

18 TpaHzakuMA oSCNYHHEIHHA HE HAMLEHa

19 HesepHaA cymma TpaHSaKUMM oOCAYKIMESHMA

20 HewseecTHAA owwdka

30 HenonHaa TpaHsakums
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Puc. 206. Cnncok koaoB ownboK ANA BbIOOpa B OKHE NOUCKA OTKa3HbIX TPaH3aKuumn

TpaH3akumu, oTobpaHHble B COOTBETCTBUM C YCTAHOBMNEHHBIM (OUNbTPOM, OyayT NepeHeceHbl B
KOpP3MHY OTKa3HbIX TpaH3akuuin (cMm. n. 4.10.6, cTp. 181). B cnyyae ecnu B pe3ynbtaTte noucka c
yCTaHoBKOM dunbTpa He OyaeT oTobpaHO HWM OOHOW TpaH3akuuW, Ha JKpaHe MosiBUTCSH
coobLieHne «Hem omka3sHbIx mpaH3akyuli 07151 NepeHoca 8 KOP3UHY»;

PacKpbITb | — feTanbHbI NPOCMOTP TpaH3aKuuu;
2] (Mowck TpaHaaKLmm) —nouck n oT6op TpaH3aKLMi No psay KpUTEpUes.

Mpu HaxaTMM Ha KHOMKY OTKPOeTCcs OkHO (cM. Puc. 207), B KOTOPOM HEOBXOOAMMO U3 crucka Bbl-
OpaTb kpuTepun otbopa, nocne 4ero Ans BBOAA NapameTpoB Bbibopa CTaHeT JOCTYMNeH COooT-
BETCTBYIOLLMI KPUTEPUIA:

:’;{ MoWCK 0TKA3HOW TPaH3aKLMM il
0 o [N HorEPY KapTEl
Mo HomMepy TepMUHana
3a nepHan, |D‘I A2 |‘I 61211 Mo Kogy OLMEKM
Horep kaprel ID _I Mo TUNY TRPAHZAKLMK
Hiorep Tepraanana |U _I OTkyna TpaHzaKUMA

F.og owmbkm _I
Tun |

o
Orkuaa | _I

0K OTHeHa |

Puc. 207. OKHO noncKa OTKa3HbIX TPaH3aKUumn

o «3a nepvog» — BBOAMTCS HavanbHas 1 KOHeYHas gaThbl;

o «[lo Homepy KapTbl knueHTa». B none «Kapta knueHTa» HeobxoaMMO BBECTUM HOMEP
KIMMEHTCKON KapTbl. DTO MOXHO CAenaTb Kak BPYYHYH C KraBuaTypbl, Tak 1 BbIGOpOM 13
CMM1CKa KIMMEHTCKUX KapT, HaXkaB Ha COOTBETCTBYIOLLYIO KHOMNKY L1,

o «[lo Homepy TepmuHana». B none «Homep TepmunHana» BBOAUTCA HOMEpP TOMO TEPMU-
Hana, Ha KOTOPOM MPON3BOANINOCE OBCNYXNBAHWUE KITMEHTCKOW KapTbl, TPAH3aKLMIO MO KO-
TOPOW HYXHO HaWTU. OTO MOXHO cAenaTb Kak BPYYHYIO C KnaBuaTypbl, Tak U BbIbopom n3

cnncka TepMMHanoB, OTKPbIBAKOLLEroCca N0 COOTBETCTBYIOLLEN KHOMKE ;



o «[o kogy owmbkm». OKHO CO CNUCKOM KOAOB OLUMBOK OTKPbIBAETCHA NO COOTBETCTBYIO-

LLEe KHOMKe L. B stom okre (cm. Puc. 206) Hy)kHO OTMETUTb Te Kofbl OLUMOOK, TpaH3ak-
LMK C KOTOpbIMU HEOBX0AUMO 0TOGpPaTh, U HaXaTb Ha KHOMKy | BblGop |;

o «[lo Tvny TpaH3akuun». Tun TpaH3akuum MOXHO BbiOpaTh, HaXaB Ha KHOMKY L] npa-
Bee aTtoro nomnsa. OTKpoeTCA OKHO, CoAepxaliee MepevyeHb TUNOB  TpaH3aKkuun
(cm. Puc. 208). Bbibepute TN TpaH3aKUMU U HEXKMUTE Ha KHOMKY . Ons TpaH3ak-
umin ¢ Tunom «O6enyxusaHme» nod Tabnuuen OTKPbIBAETCA AOMOMHUTENbHBIN YTOYHSIO-
LLMIA CMINCOK.

"}’ Bribop TWNa TpaH3aKLLMW ﬂ

HazeaHme
D fcnpHEaHHe N
NoaneHocTE
EoHychl

OB

ai|n

T aphgp

NHF - ckilgra B npoueHTax
NMHP - cklaka B konedkas
NHF - Bozepar

TNHP - doHyc

CreHa

Bozepar Ha cueT

Bosepar Ha kapry
OTreHa kpeauTa KapTel

BriDop OTKMeHa | Kpeawr cueta

Hefer cueta

Puc. 208. CnnMcoK TUNOB TpaH3aKuui AnsA BbiGopa B OKHE MOUCKA OTKa3HbIX TPaH3aKuuin

3apante KpUTepuin nomcka U HaXXMUTe Ha aKTUBU3MPOBABLUYIOCS KHOMKY (cm. Puc. 207).
MporpaMma npoBedET Nouck, U B OkHe «OTKa3Hble TpaH3aKLMU» OCTAHETCA CMMCOK TpaH3ak-
LM, COOTBETCTBYHOLLMX BbIOPAHHOMY KpUTEPMIO.

MpumeyaHue.

I'IpM OO0/bLIOM KONMYECTBE OTKa3HbIX TpaH3aKLI,VII7I nouck «[llo Kogy OLLUMOKN» MOXET
3aHATb NPOAOOITKUTESIbHOE BPEMA.

Ons cHATUS (bunbTpa HYKHO BbI3BaTb OKHO MOMCKA M B CIMCKE KpuTepueB BbibpaTb nepsyto (Mmy-
CTYI0) CTPOKY M HaXxaTb KnaBuLly .
Ecnu 6bin ocywecTBNéH NpuémM TpaH3akuMi U TpaH3akumu 6binv NPpUHATBLI, TO MPU 3aKPbITUU OKHa
Mo KHOMKe Ha 3KpaH BblBOAUTCSA coobLleHne o6 obLiem KonmyecTBe NPUHATLIX TpaH3akumi. Mocne
npuéma OTkasHbIX TpaH3aKuui Heobxoamnmo obasaTenbHO NpoBecTn nx obpaboTtky (cm. n. 4.10.2, ctp. 175).

4.10.4 TMpocMoTp NPUHATLIX TpaH3akumn (Kop3anHa)

Bce npuHaTble TpaH3akuun xpaHsaTtes B B[ B kopanHe TpaH3akumin. [1na ux npocMoTpa BbINOSHUTE
cnegyouwine encTena:
1. BblbepuTte B rmaBHOM MeHI0 NyHKT «TpaH3akuum / KopauHa / MpocmoTtp». Ha akpaHe no-
AIBUTCS 3anpoc Ha BBOA Nepuoaa, 3a KOTOpbI HEOOX0AUMO BbIBECTU TPaH3aKLUN.



2. 3apaliTe MepuvoA NPOCMOTPa TPaH3aKUMii U HaxmuTe Ha kHorky |OK|. OTkpoeTcsi okHO
«MpocmoTp TpaH3akumn» (cm. Puc. 209).

!’;f MpocMOTP TPaH3aKLHA il
F.oraa | 3a vTo | Yep | [oe | K.apra | Oneparop | Tun
B/0394 RO0011  [20.00 520,00 54000 4 4000000024 | 4000000008 |[Hdeder kapTel ':[
/094 54403 [10.00 1/10.00 1/4000 3 4000000018 | 4000000007 |Bosepat Ha cuet
2/09/ 2593.03  [1000.00 1 [1000.00 1/4000 3 4000000070 | 4000000007 |Kpegwr kapte!
07409411 17:00:00  |500.00 1 /500.00 14000 1 4000000002 | 4000000005  [deter kapTel
194041 174225 Bcero 4

OTkyna [EHEpATOPOM TRAHZEK LM > wpeam

ffm-: pebet
--- ¥ Onlire
W - pacuwpennwi dopmar

Pacrpoeite

Puc. 209. NMpocmoTp TpaH3aKuui 3a onpenenéHHbIN nepmoa

KHonka | PackpbITh | JaéT BO3MOXHOCTb Bonee AeTanbHOro NpocMoTpa TpaH3akumi onepauumn ob-
cnyxuBaHusa no kaptam Petrol Plus n no kaptam JIHP, nonyyeHHbIx ¢ TepmuHana (cm. Puc. 202, ctp. 176).

4.10.5 MNMpocmoTp TpaH3aKuM1 U3 apxmea

YTtobbl NMpocMOTpeTb TpaH3aKuMK, MNOMELLEHHbIE B apxuB, BbIOEPUTE MYHKT [MABHOMO MEHHO
«TpaH3akuuu / Kop3auHa / ApxuBy». Ha akpaHe nosBMTCs 3anpoc Ha BBOZA Nepuona, 3a KOTopbli Heobxoau-
MO BbIBECTW TpaH3akuuu. 3agavite nepnoa NpocMoTpa TPaH3akuMi U HaXKMUTE Ha KHOMKY . Ha akpaHe
nosiBATCA Tabnuvua ¢ TpaH3akuMsaMn 13 apxvsa.

lMpocmoTpeTb TpaH3akuMu, NMOMELLEHHbIE B apXMB, MOXHO Takke B OkHax «KapTbi» (Ha 3aknagke
«Kowenbku»), «<KnueHTbl» (Ha 3aknaake «CueTa») no kHonke | Apxue |.

4.10.6 NMpocmoTp oTKa3HbIX TpaH3akuun (KopaumHa)

OTkasHble TpaH3aKLuMK, KOTOPble HEBO3MOXHO UM HE HY>KHO BOCCTaHaBMNMBaTb, MOXHO NepeHecTn B
KOP3WHY OTKa3HbIX TpaH3akuui n3 bpaysepa «OTKa3Hble TpaH3akuum» (cm. n.4.10.3, ctp. 177). B Hen
npeaycMoTpeHa TONbKO BO3MOXHOCTb MOUCKa 1 NPOCMOTPa TpaH3aKumu.

[na npocMoTpa coaepXMMOro KOp3uHbl OTKa3HbIX TpaH3akuui Bbibepute B rMaBHOM MEHIO MyHKT
«TpaH3akuum / Kop3auHa / OTkasHble».  OTkpoeTca  OkHO  «Kop3aMHa  OTKasHbIX  TpaH3aKUUN»
(cm. Puc. 210).

!*;f Kop3vWHa OTKa3HbIX TPaH3aKL 1A il
Korga [ Javyro I Yer [ Tae l Kapra l Onepatop l Tun l

0/05/07  16:33:4 0.07 il 0.07 31 4000 10071] 0000000000 | 4000107271 |Tapud 3 |;‘
00607 16:33:4 0.04 il 0.04 31 A000 10044 0000000000 | 4000704572 [T apud B
00507 16:33:4 0.E3 1 063 1 4000 10063| 4000106478 | 40007106390  |Eonyckl 3
10/08/07 16:33:41 (1009 1 10.09 1 4000 10003| 4000700333 | 4000100332 |Bonyckl g
28/03/07 161521 [10.00 g 10.00 9 4000 1| 4000000001 | 4000000007 | Oeet kapTel 7
20/01/07 16:01:07 |500.00 B 500.00 3 4000 4| 4000000050 | 4000000007  OeGet kapTe 7
04A12/06 11:56:56  |2.00 4 2.00 4 4000 1| 0000000000 | 4000000007 HOeet kapel 4
04/12/06 115656 200 4 200 4 4000 1) 0000000000 | 4000000007  |OeGeT kapTel 4
23/03/06 11:21:31  [10.00 2 10.00 2 4000 1| 4120000001 | 4000000007 Oeet kaptel 4
25/09/06 11:21:31  [10.00 2 10.00 2 4000 1| 4120000001 | 4000000007  Oeet kapTel 4

28/09/06 17.00:06 |1.00 1 1.00 1 4000 1| 4120000001 | 4000000007  OeGet kapTe 4 J
28/09/06 17:.00:06 |1.00 1 1.00 1 4000 1| 4120000001 | 4000000007  Oeet kapTel 4
28/09/06 16:42:03 |1.00 1 1.00 1 4000 1| 2001000002 | 4000000007  OeGet kapTe 7
28/03/06 16:42:03 |1.00 1 1.00 1 4000 1| 2001000002 | 4000000007 Oeet kapel 7
2B/09/06 15:37:53 |1.00 2 1.00 2 4000 2| 4120000001 | 4000000025 | Oefet kapTel 4
28/09/06 15:26:53 |1.00 1 1.00 1 4000 2| 4120000001 | 4000000007  Oeet kaptel 4
28/09/06 15:22:38 |1.00 1 1.00 1 4000 2| 2001000001 | 4000000007 | Oeet kapTel 7
28/09/06 15%:21:07 |1.00 1 1.00 1 4000 2| 2000000004 | 4000000007  Oeet kapTe 4
27/09/06 171322 | 300001.00 1 300001.00 1 4000 0| 4000000001 | 4000000007 0K g
18/09/06 161248 24000 3 240.00 3 4000 3| 4000000065 | 4000000007  |OeGer kapTel 7

18/03/06 161248 [240.00 B 240.00 3 4000 3 4000000065 | 4000000007 Mefer kapmhl 7 hal
Boero 2804 Jie=-3 KpemT
M- pefier
MprumHa oTkasa HenseecTHEIR TEpRHHAN =-% Online .
Dvkuaa Mo mogemy -+ pacwmpenrHui dopmar
PackpeTe | Lo | BrliitH

Puc. 210. MpocMoOTp KOP3UHbI OTKa3HbIX TPaAH3aKLMN

KHonka | PackpbITb | JaéT BO3MOXHOCTb 6onee AeTanbHOro MpocMoTpa TpaH3akuuim onepauui oo-
cnyxusaHus no kaptam Petrol Plus n no kaptam JIHP, nonyyeHHbIX ¢ TepmuHana (cm. Puc. 202, cTp. 176).



Mounck n otbop TpaH3akuui No psagy KPUTEPUEB OCYLLECTBSIETCS MO KHOMKE (Mownck TpaH3ak-
uun). bonee nogpobHo dyHKUMOHan onucaH B N. 4.10.3 (cMm. onucaHne paboTbl KHOMKU «[1oucK TpaH3ak-
un», cTp. 179).

4.10.7 KoppekTupoBKka 06paboTaHHbIX TpaH3aKuuin
BHUMAHUE!

KoppekTnpoBka TpaH3aKkuUuii AOCTYMNHa TOMbKO NOMb30BaTento C MacTep-A0nyCKOM.

He pekomeHayeTcs NpoBOAUTL KOPPEKTUPOBKY TPaH3aKLUMKA C NOSINBHOCTBIO MO KO-
wenbky, ecnv nocne obpaboTkun oHn ByayT nepeaaBaTbCsa B NPOLECCUHIOBBIN LIEHTP.

Mpn obpaboTke TpaH3aKUMA NPOUCXOAUT NEPECHET OCTATKOB Ha CYETax U B KOLUENbKaX KIMEHTCKUX
kapT. [pn aTOM B TpaH3akuuu NoAcTaBNaeTCd LieHa TepMuHana u ueHa nepecyérta. B cnyvae ecnu kowwenék
kKapTbl pabotaet no cxeme JIMUT, JICK nnn 6bino npousseaeHo obcnyxunBaHme kapTbl HA TepMuHane no
nepecyéTy, B KayecTBe LeHbl Mepecyérta B TpaH3akUuMo MOACTaBMsieTCs LUeHa TepMmuHana. B ocTanbHbIx
cny4yasix ueHa nepecyéta paBHa LeHe 13 Tapuda knmeHTa (ans cxem JIC n 9K tapud knveHTa He UCNONb-
3yeTcsl, HO JOJPKEH 3aKpennsaTbCcs ANst KOPPEKTHOW paboTbl MporpaMmel).

Ecnu ueHbl nameHmnucb, a obpaboTka TpaH3akuuii BbINOMHANAck C yYHETOM CTapbiX LiEH, TO HEOOXo-
OVMO BbINOJSHUTL OMepaumio KOPPEKTUPOBKM yXe 00paboTaHHbIX TpaH3aKLMi, YTOObl MpUBECTU B COOTBET-
CTBWE C HOBbIMW LieHaMn MHOPMAaLIMIO O TPAH3aKUUSX U OCTaTKN Ha cYeTax KIIMEHTOB.

CylecTByeT YeThipe BapuaHTa KOPPEKTUPOBKN 06paboTaHHbIX TpaH3aKUUi B 3aBUCUMOCTM OT CXEM
06CcnyXrMBaHWA KOLLENMbKOB KapT U KOHUrypauumn npuobpeTéHHon Bamu Cucmemsi:

e «[llepecy€T ocTaTKOB CYETOB KITMEHTOBY;

e  «M3meHeHne LeH TpaH3akuuny;

e «V3meHeHne konmMyecTBa yCryrmy;

o «M3meHeHne TpaH3aKuMn C YyXUX TepMUHanoB» (MpU NOOKMIOYEHHOM KOMMEPYECKOM MO-
ayne «ILU», cm. gokymeHT «Petrol Plus. Pl1. Ol (opezaHu3ayusi obmeHa Mex0y amMumeHmamu)»);
e  «M3meHeHne nepecyeTHbIX TPaH3aKLMA».

MpumeyaHwue.

KoppektupoBky paHee o6paboTaHHbIX TpaH3aKUUn peKkoMeHOYEeTCS BbIMOMHATL MULLb
npy HeobXxoAMMOCTH, C AeTanunsaumen o 06beKTOB, LeHbl ANsi KOTOPbIX Obinn n3me-
HeHbl. [Nepuog nepecyéTa TpaH3akuun cnefyeT 3agaBaTb B COOTBETCTBUM C MEPUO-
OOM OEeNCTBUS HOBbIX LIEH.

4.10.7.1 lNMepec4yém ocmamkoe c4emoe K/1UueHmMoe

KoppektupoBka «llepecyeT oCTaTKOB CYETOB KIMEHTOBY» BbIMOMHAETCS AN TpaH3akuuin, NpoBeaéH-
HbIX MO KOLLEeNnbKam KapT, paboTaloLwmm No nepecyeTHbIM NumMuTHbIM cxemam (JICT, JINUT v JICK). Ons ko-
LernbkoB KapT, paboTtatowmx no cxeme JICI1, koppeKkTMpoBka OCTATKOB Ha cyeTax KnMeHTa npou3BOAMTCH B
crnyyae M3meHeHus Tapuda nepecyéta Ansa KnueHTa, Npu M3MEHEHUN LieHbl TepMUMHana Ha MOMEHT COoBep-
LUEeHWNs1 TPaH3aKUMM KOPPEKTUPYETCA TONbKO LeHa TepMMHana B TpaH3akuuu. [nsa kowenbkos kapT, paboTta-
towmx no cxeme NMUT un JICK, koppekTMpoBka OCTaTKOB Ha CcHeTax KIMeHTa NPOn3BOAUTCS B Criydae nsme-
HeHus Tapuda TepmmHana unm Tapuda JICK ana cxembl JICK, nameHenune tapuda nepecyérta ons kKnmeHTta
Ha MOMEHT COBepLLEHMS TpaH3aKuuW, Ha TPaH3aKUMIO He BMMSAET N KOPPEKTUPOBKM He TpebyerT.



NS BBINOMNHEHUSI KOPPEKTMPOBKU BbIMOMNHUTE Ccriedylolume AeicTBUS:
1. Bbibepute B rmaBHOM MeHio NyHKT «CepBuc / KoppekTupoBka / MepecuyeT ocTaTKoB cue-
TOB KnueHToB». OTKpoeTcs okHO «MepecyeT ocTaTKOB CYETOB KNUEHTOB» (cM. Puc. 211).

2
4 Nepecuer oCTaTKOB CYETOB KNHEHTOB x|

MNapareTper
K.ak08 KnueHT: I Fupraa vI
Cronkko KAMEHTOE: I Ipynna 'I
Croneko yeayr: ID.clHa vI il
Cronbko TEprMUHANDE: Im

Mepron

Or ID'I J01/06
Do [31701/06

Fupria "pynna: ['pynna arauTeHTa ME
Yemyra A - 33
TeptuHan |Bc:e
OK | OTHEeHa

Puc. 211. OkHO nepecyéTa OCTaTKOB CYETOB KIIMEHTA

2. Bbibepute 13 cnmcka «Kakon knneHT» Tun knueHTa: «®upmay unum «4actHoe nuuoy.

3. Bblbepute 13 cnucka «CKONbKO KIMEHTOB» OAHO U3 BO3MOXHbIX 3HadeHun: «Bce», ecnu
TpebyeTcs N3MEeHUTb TpaH3akuum No BCceM knueHTam; «OamH», ecnn TpebyeTcs OTKOPPEKTUPO-
BaTb TPaH3aKLMM TOMbKO MO OOHOMY KMMEHTY unu «lpynna», ecrnm HeobxoaMmo Mpomn3BECTU
KOPPEKTUPOBKY TPaH3aKLMUA No KNneHtam, o6beanHEHHbBIM B Oﬁ/ n3 rpynn. MNMpwn BeIGOpe 3Ha4ve-

HU «OpuH» unn «pynna» npaBee crvcka NOSIBUTCA KHoMKa L, HaxaTne Ha KOTopyto OTKpoeT
OKHO «BbiGop» nnu «BbiBop rpynnbi» KNMEHTOB COOTBETCTBEHHO. Bbibepute knueHTa (0B).

4. Bblbepute us cnucka «CKOMbKO ycnyr» ogHO M3 3HadeHun: «Bce», ecnn HyXHO N3MEHUTb
TpaH3akumm no BceM ycnyram wmnu «OpgHa», ecnu TpebyeTcs OTKOPPeKTUMpOoBaTb TpaH3aKumu
TOSbKO MO oAHOW K3 ycnyr. B cnyvae Bbibopa 3HaveHns «OgHa», npaBee cnncka NosiBUTCS KHOnM-

:

ka L__1, ¢ nomoLLb0 KOTOPOWN HeobXOAUMO OTKPbITb OKHO ANd Bblbopa ycnyrn. Beibepute yenyry.
5. Bblbepute u3 cnmcka «Ckonbko TepMUHANoB» 3HadyeHne «Bce» Ans KOppekTUpOBKM TpaH-
3aKUMI NO BCEM TepMmHanam unu 3HaveHue «OguH», ecnun TpebyeTca OTKOPPEKTMPOBaThb TPaH-

3aKUMKM TONbKO Mo ogHOMY TepMuHany. Mpu BbiGope 3HauyeHust «OOuH», HaXaB Ha KHOMKY
crnpaBsa OT CMuCKa, B OTKPbIBLLEMCS OKHe BbiGepuTe TpeGyeMblii TepMuHarn.

B HiKHeN YyacTu okHa B COOTBETCTBYIOLLMX NOMSX 0TOOpassATcs BblopaHHbIE U3 CMUCKOB 3HAYEHUS.
6. Beeaute nepuop (oaTy Hayana v AaTy OKOHYaHUS), TPaAH3aKUMK 3a KOTOpPbIA TpebyeTcs ne-
pecunTaThb.



7. Haxmute Ha kHonky [OK| Ha akpaH BbiBegeTcs Tabnmua co CIMCKOM TpaH3aKuuii 3a 3a-
OaHHbIN Nnepmnoa nNo BelopaHHOMY 06bekTy (cM. npumep Ha Puc. 212). TpaH3akuuu, nognexatimne
nepecyéTy, B KpavHeM MpaBoOM CTONOLe nome4varTCcs NPU3HAKoM nepecyéTa f (3enéHein nps-

MOYIOSbHUK).
ﬂ
F.orga l 3a vro [ Yer | Kapra l [ae [ LCrenia
22/06/06 125311 5350.00 Yeoayral 26750.00 Pytinu 4000000082 1 1] NNUT | efet kapret I;l
27/06/07 10:04:05 5.00 Yeayral 100.00 Pytan 4000000007 1 1] ANUT | Oeter kaprel
27/06/07 10:04:34 1.00 Yeoayral 20,00 Pyinun 4000000007 1 1| A0UT |Bosepar Ha cueT
27/06/07 10:05:36 5.00 Yeoyral 100.00 Pytinun 4000000007 1 1 N0UT | Oefier kapTst
27/06/07 10:05:51 1.00 Yeayral 20,00 Putiam 400000000 MMNUT |Bosepar Ha cHeT
27/06/07 10:16:17 5.00 Yeonyral 100.00 Putinu 400000000 nnuy NedeT kapThl
3040707 10:17:14 36000 Yenyraz 5400.00 Pytinu 400000000 nnu NefeT kapTel
14/11/07 135017 250.00 Yeayral 3520.00 Yeayral 400000008 NetieT raoTel
15/11/07 11:18:14 120.00 Yeoayral 1881.60 Yoayral 4000000061 1 1 [etier KapTel
15/11/07 12:2517 160.00 Yeoiayrad 2352.00 Yeoayrasd 4000000019 1 1 Defer kapTel
_
F.omuuecTeo TpaHsakumi 10 Lens O e
Heofxogum nepecysT - cTapad 5.00 5.00
HOEaA 0.an 0.an

OK | OTHEHa |

Puc. 212. Cnucok TpaH3akumn no cxemam JICH, NNUT v JICK
3a 3aflaHHbIN nepuopa Ans BbIGpaHHOro ob6bLekTa

Mop Tabnuuen otobpaxaroTcs:
o obuwee KONNMYECTBO TPaH3aKUMN 3a 3agaHHbIN nepuod no cxemam JICM, JINUT wn JICK
Ons BbiGpaHHOro 06bLeKTa;
O LEHbl TepMMHana u nepec4éTa, no KoTopbiM obpabaTbiBanacb TpaH3aKUUS;
O HOBblE LieHbl TeEpMUHana n nepecyéra.
8. HaxmuTe Ha KHOMKy . B pesynbTaTe BbINOMHEHWUST onepaumm Npon3onaéT KoppeKkTMpoB-
Ka OCTaATKOB MO cyeTaMm BbIOPAHHOIO KMMEHTA, U U3MEHATCH LieHbl B TpaH3akuusx. [pusHakom
3aBepLUeHns onepaunn siensieTca cooblueHmne o6 obLem 1 nepecynTaHHoOM KonM4ecTBax TpaH-
3aKUMi.
9. B okHe coobLueHms HaxmuTe Ha kHonky [ OK].

4.10.7.2 3meHeHue ueH mpaH3akKuuu

KoppektupoBka «M3MeHeHMe LieH TpaH3aKuuii» BbINOMHAETCA ANA TpaH3akuuin, NpoBefEHHbIX MO
KoLlernbkam kapT, paboTtatowmm no cxemam 3K u JIC. KoppekTMpoBka BLINOMHAETCSH, €CNu LieHbl B TpaH3akK-
UUAX OTNMYalTCsa OT UeH (TapudoB) KIMEHTOB, AeNCTBOBaBLUMX HA MOMEHT (POPMUPOBAHUS TpaH3aKLWNA.
Mpy npoBedeHMN KOPPEKTUPOBKN U3MEHSIOTCA LeHbl TepMuHana unm nepecyéra, octaTku Mo Kollerbkam
KapT MU cyeTaMm KIIMEHTOB He n3MeHsitoTcs. B npouecce 6yayT nepecumTaHbl TpaH3akUMiA KpeanToBaHus, ec-
nn ang KnueHTa Ha 3aknagke «[aHHble» ycTaHoBrneH dnar «Kpeaut no ueHe KnmeHTa.

[nga BbINONHEHUS KOPPEKTUPOBKU BbINONHUTE criefytolme 4eNCTBUA:

1. BblbepuTte B rmaBHOM MeH0 NyHKT «CepBuc / KoppektnpoBka / UameHeHMe LieH TpaH3akK-
umnn». OTKpoeTCs OKHO «M3MeHeHue UeH TpaH3akuun» (cMm. Puc. 213).

=
I!_Ef M3MEHEHHWE LLEH B TPaH3aKL WA

MaparaeTper-
I Prpra vl
I [pynna A I :I

x|

F.akof kiveHT:

CHONBKD KAMEHT OB

CKOBKD YEnyr: Bce -
CROMBKD TEPMHHANDE: IDnMH 'I £

MNepyon

Or |D1 J01./06
Do [37/01/06

Fpria |I'pgr|na: I'pynna arvTedTa M2
Heagyra |B-:e
TepriHan |1 |I'Iep5bufi Ha Jeneta -1

OK | OTMeHa

Puc. 213. OKHO U3MeHEeHMUs LeH TpaH3aKuumn



2. Bblbepute u3 cnmcka «Kakon KnueHT» Tun knueHta: «Pupmar, «YHacTHoe nuuo» wunu
«OMUTEHTY.

3. Bubibepute n3 cnucka «CKOMbKO KITMEHTOB» OAHO M3 BO3MOXHbIX 3HauyeHun: «Bcey», ecnun
TpebyeTcsa N3MeHUTb TpaH3akuum No BceM knueHTam; «OanHy», ecnn TpebyeTcsa OTKOPPEKTUPO-
BaTb TPaH3aKUUWM TOMbKO MO OOHOMY KNMMEHTY unu «pynna», ecrnvm HeobxoAMMO NpPOU3BECTU
KOPPEKTUPOBKY TPaH3aKLMI NO KNneHTaM, 06 beguHEHHBIM B 0A4HY 13 rpynn. Mpu Bbibope noboro

3HayeHus, Kpome «Bce» npaBee cnucka NOSIBUTCS KHOMKa , Ha)XxaTne Ha KOTOPY OTKPOET OK-
HO «Bbibop» nnun «Bbibop rpynnbi» KNMEHTOB COOTBETCTBEHHO. BbibepuTe knueHTta (oB).

4. Bblbepute us cnucka «CKOMbKO yCnyr» oOHO M3 3HadeHun: «Bce», ecnn HyXXHO M3MEHUTb
TpaH3akumm no BceM ycnyram wunm «OpgHa», ecnu TpebyeTcs OTKOPPEKTUPOBATb TpaH3aKUMK
TONbKO MO 04HOM 13 ycnyr. B criydae Bbibopa 3HayeHus «OgHa» npaBee crnvcka NosiBUTCS KHOM-

:
Ka L1, c nomoLLbo KOTOPOI HEOBXOANMO OTKPLITE OKHO Ans Beibopa ycnyru. Beibepute ycnyry.

5. Bblbepute 13 cnimcka «CKOMbKO TEPMUHANOB» 3HadeHue «Bce» Ans KOPPEeKTUPOBKM TpaH-
3aKUMI MO BCEM TepMuHanam unm sHavenune «OauH», ecnun TpebyeTca OTKOPPEKTUPOBaThL TpaH-

rr
3aKUMKM TONbKO Mo ogHOMY TepMuHany. Mpu BbiGope 3HauyeHust «OQuH», HaXaB Ha KHOMKY [
crnpaBa OT Cnucka, B OTKpbIBLUEMCS OkHe BbiGepuTe Tpebyemblii TepMuHarn.

B HWXHe yacTn okHa B COOTBETCTBYHOLMX NMOJNIAX OT06pa3FITCS;| Bbl6paHHbIe M3 CNNCKOB 3HA4YEHUA.

6. Bseaute nepvon (gaTy Havana u AaTty OKOH4YaHus). byayT nepecunTtaHbl TpaH3akuuu,
chopMmnpOBaHHbIE B 3a4aHHOM nepuoae.

7. Haxmute Ha KHOMKy . Ha skpaH BbiBegeTcs Tabnvua co CMMCKOM TpaH3akuui 3a 3a-
AaHHbIN NepuopA no BbibpaHHOMY 06bekTY (CM. NpumMep Ha Puc. 214). TpaH3akuuu, nognexatime
nepecyéty, B KpaHem npaBom cTonbue nomeyvaroTcs npusHakom nepecyéta L (3enéHbii nps-
MOYTIOJIbHUK).

"‘;}’ MNpocMoTp TpaH3aKLLMK 1'
Koraa | 3auro | Yer | Kapra | lae | Cxema |

25/07/06 03:15:50 54.00 Heoayrad 54.00 Yeonyrad | 4000000017 4 3|3k |Defiet kapThl 2]
25/07/06 03:15:36 150.00 Pyt 150.00 Putinn | 4000000017 4 33 NefeT kapTa!

24/07/06 17.26:02 426,00 Pytiau 425.00 Pyt | 4000000017 3 Neter kapTe!

240706 172317 2E8.00 Pytiau 26800 Pyfiu 000000017 3 NeteT kapTel |
24/07/06 17:18:39 100.00 Yecnyral 100.00 Yonyrad | 4000000017 g Bozepar Ha kapty

24/07/06 17:18:24 150.00 Heoiayrad 150.00 Yeonyrad | 4000000017 1 1| 3K | Defier kapthl

24/07/06 17:17:20 258.00 Pyéiau 258.00 Puinu | 4000000017 1 1| 3K | Nefier kapthl

K.onmyecTeo TpaHsakumi 2483 Wzres TEPRMHANE P —— rCkmara

Heofxogum nepecyst - CTapad 095 095 C oyrarel 13,40

HOEAR 0.0o0 1.00 cueHel 0.05
OK I OTHEHA

Puc. 214. Cnucok TpaH3akumm no cxemam 3K u JIC 3a 3agaHHbIN nepuog Ansi BbIGpaHHOro o6bekTa

Moa Tabnuuen otobpaxaroTcs:

o obllee KONUMYeCcTBO TpaH3akuUWUi 3a 3adaHHbIn nepuofd no cxemam OK m JIC ans BbI-
OpaHHOro 06bLEKTa;
o UEeHbl TepMMHana 1 nepec4éTa, no KoTopbiM obpabaTbiBanach TpaH3aKLUS;
O HOBble LieHbl TepMUHana 1 nepec4yéTa.
8. HaxmuTte Ha KHonKy . B pesynbraTte BbINOMHEHMSA onepauuM U3MEHATCSA LEHbl B TpaH-
3akumsx. NpusHakoM 3aBeplUeHUst onepauun aBnsieTcst cooblueHne 06 obliem 1 nepecymTaH-
HOM KONMUYecTBax TpaH3aKLWN.
9. B okHe cOOBLUEHMS HaxMuTe Ha KkHorky [ OK .

4.10.7.3 UsmeHeHue kosludecmea ycnyau

«M3meHeHne KonmMyecTBa ycryrm» BbINOMHAETCA ANs NEepPecYETHbIX TpaH3aKUMi, T.e. AN TpaH3ak-
LW, B KOTOPbIX OMnfarta 3a ToBapbl M YCryrn NpoOBOAMIIACL U3 MEPBOr0 «BarOTHOrO» Kollenibka KapTbl. B
TpaH3aKUMaX C TepMUHana nepefaértcsi CyMMa, CnMcaHHasi C NepBOro «BarTHOro» Koluenbka kapTbl. Kop-
PEKTUPOBKA BbIMOMHAETCS, €CNN LIEHbI B TPaAH3aKUMsIX NO NepBOMY (BaniOTHOMY) KOLLESbKY OTIINYaTCs OT
LEeH TepMMHanoB Mo 3TOMY KOLUIeSbKY, 4eNCTBOBAaBLUMX HA MOMEHT (DOPMUPOBaHUA TpaH3akumin. B npouec-
ce 0bpaboTkn NPON3BOANTCH PaCHET KONMYECTBa TOBAPOB U YCyr, NPMOBPETEHHBIX KITMEHTOM, Ha OCHOBa-
HWUM UeHbl u3 Tapuda TepMrHana, Ha KOTOpOM NPOM3BOAMITIOCH OBCNYXNBaHNME.



[nsi BbINONHEHUS KOPPEKTUPOBKW BbIMONHUTE Crneayowmne AeNCTBUS:
1. BbibepuTe nyHKT rmaBHoro MeHto «CepBuc / KoppektupoBka / UameHeHue KonuuyectBa
ycnyrmny. OTKpoeTcsi okHo (cm. Puc. 215).

!‘;f KoppekTHPOBKA KONHYECTEA YCAYIH il

[apateTper-
K.ak08 KnueHT: I Fupraa - I
Cronpko KNYEHTOE I Ipunna - I il

Croneko yonygr: Bre -
Cronkko TEPHMHAN0E: I Bee b I
Mepuog

Or |D1 J01/06
o |31 A01/08

Fupraa |F|:|gr|r|a: 'pynna ardumeHTa Me
Henyra |Ece
TepraHan |Bce
OK | OTHEeHa

Puc. 215. OKHO KOPPEeKTUPOBKMX KONIMYECTBa YCIyru

2. Bbibepute u3 cnucka «Kakon knueHT» Tun knueHTta: «dPupmar, «YHactHoe nuuo» unu
«OMUTEHTY.

3. Bbibepute n3 cnucka «CKOMbKO KIMEHTOB» OAHO M3 BO3MOXHbIX 3HadeHun: «Bcex», ecnn
TpebyeTcs N3MEeHUTb TpaH3akuum No BceM knueHTam; «OgunH», ecnun TpebyeTca OTKOPPEKTMPO-
BaTb TPaH3aKUMM TOMbKO MO OAHOMY KIMEHTY unu «lpynna», ecrnm HeobXoanmo MpOU3BECTU
KOPPEKTUPOBKY TpaH3aKLMIA NO KNneHTaM, 06 beguHEHHBIM B oAHY 13 rpynn. Mpu Bbibope noboro

3HauyeHusi, kpome «Bce» npaBee cnncka NOABUTCS KHOMKa , HaXkaTue Ha KOTOPYH OTKPOET OK-
Ho «BbiGop» unu «BbiGop rpynmnbl» KNMEHTOB COOTBETCTBEHHO. BbiGepuTe knneHTa (0B).

4. Bblbepute 13 cnncka «CKOMbKO YCNyr» OOHO U3 3HaYeHWit: «Bcex», ecnm HyXHO U3MEHUTb
TpaHs3akuuM no BceM ycnyram unu «OpHax», ecnu TpebyeTcsl OTKOPPEKTUPOBaTh TpaH3aKuum
TOJbKO MO ofHoM U3 ycnyr. B crnyyae BbiGopa 3HaueHuss «OgHa» npaBee crucka NosiBUTCS KHOM-

:
Ka l—J, c nomolLLblo KOTOPOI HEOBXOANMO OTKPLITL OKHO ANsA BbiGopa ycnyru. BeibepuTe ycnyry.

5. BbibepuTe 13 crnimcka «CKOMbKO TEPMUHANoOB» 3HauyeHne «Bce» AN KOppeKTUPOBKM TpaH-
3aKUUiA MO BCEM TepMuHanam unum aHadeHme «OOuH», ecnu TpebyeTca OTKOPPEKTUPOBaTL TpaH-

3aKuMM TONbKO Mo ogHOoMYy TepmuHany. lNpu Bbibope 3HaueHusa «OAuH», HaXaB Ha KHOMKY
cnpasa OT CNuCKa, B OTKPbIBLLEMCH OKHe BbiGepuTe Tpebyemblin TepMuHann.

B HWxHeW YyacTy okHa B COOTBETCTBYIOLLMX NOMsX 0TOOpas3ATcs BblOpaHHbIE U3 CMIMCKOB 3HAYEHUS.
6. Beegute nepvog (gaty Havanma u gaTy OKOHYaHus). ByayT nepecuutaHbl TpaH3akuumu,
chopMMNpPOBaHHbIE B 3aaHHOM Nnepuoae.
7. Haxmute Ha KHOMKy . Ha akpaH BbiBegetcs Tabnvua co CMMCKOM TpaH3akuui 3a 3a-
AaHHbIN Nepuopg no BbibpaHHOMY 06beKTY (CM. NpuMep Ha Puc. 214). TpaH3akuuu, nognexatime
nepecyéTty, B kpariHeM npasBomM cTonbue nomevaroTcsi nNpuaHakom nepec4qéTa L. B okHe npo-
CMOTpa TPaH3aKUUA HAKMUTE Ha KHOMKY . KonuuyectBo ycnyrn 6yger nepecyntaHo, O Yem
nosiBuTcst coobLueHne o6 obLiemM u nepecyUTaHHOM KOMNMYeCcTBax TpaH3aKLMi.

4.10.7.4 U3meHeHUe nepecYemMHbIX mpaH3aKyul

KoppektupoBka «/13MeHeHne nepecyeTHbIX TpaH3akuun» Nno3BonseT U3MEHUTb LIeHY nepecyéTta us
NUTPOB B pybnn B TeX TpaH3aKUMaX 06CNyXMBaHUS CTOPOHHUX SMUTEHTOB Ha CBOEM TepMuHane, B KOTOPbIX
aTa UeHa OTnu4yaeTcs OT TeKyLlewn LeHbl U3 Tapuda TepMmnHana, ycTaHOBIEHHON Ha faTy u Bpemsi obcny-
XuBaHus. Mo pesynbTaTam BbIMNOMHEHUSA onepauMm KOPPEKTUPOBKM AN KaXKAO0W Takow TpaH3akuuyu Jonon-
HUTENbHO rEHepPUpPYITCA criefyoLuime TpaH3akuuu:

o TpaH3aKuusi BO3BpaTa Ha MNOJHy CyMMy AebeTa, yka3aHHY B MCXOAHOW TpaH3aKUuMK.
Ecnu no ucxogHonm onepaumm pebeta paHee Obin NpoM3BeAEH YaACTUYHBLIA BO3BpaT
CPeAcCTB, reHepupyeTcsa TpaH3akunsa Ha CymMMy, OCTaBLUYIOCS A0 NOSHOro Bossparta. Bpe-
MSI CreHepMpOBaHHOW TpaH3aKLMu BO3BpaTa PaBHO BPEMEHW WCXOAHOW TpaH3akuuu + 1
cek (Mnm nepsoe cBoboaHOE Bpems B psgy € waroMm 1 cek., He 3aHATOe ApyrMMu TpaH3ak-
uusamn);

o TpaH3akuusa gebeta no HoBOW LieHe u3 Tapuda TepMnHana. Bpemsi creHepupoBaHHON
TpaH3aKuMu paBHO BpeMEHM MCXOOHOW TpaH3akumu + 2 cek (unun nepeoe csoboaHoe Bpe-
MsS B psidy ¢ Wwarom 1 cek., He 3aHAToe APYrMMy TpaH3akumsaMun).



MpumeyaHue.

Ecnu no ucxoaHoi onepauuu aebeta paHee Obin Npou3BedéH MONHLIA BO3BpaT
CPEenCTB, TPaH3aKLMa 3TOM onepaLun He U3MEHSAETCS B NMPOLIECCe KOPPEKTUPOBKM.

[nsi BbINONHEHUS KOPPEKTMPOBKN BbIMONHUTE Cneayowne AenCcTBUS:
1. BblbepuTte B rnaBHoM mMeHo NyHKT «CepBuc / KoppektupoBka / U3ameHeHune nepecyeTHbIX
TpaH3akumn». OTKkpoeTcs OKHO «M3MeHeHue nepecyeTHbIX TPaH3akuum» (cMm. Puc. 216).

ER VIsMeHerme nepecHeTHbX TpaH3aKLNR |ﬁ|
MapareTper
CronEko 3HHTEHTOE: 4
Croneko ycayr: | Bee -
Cronsko TEpMAHANDE: |Bce ﬂ
|Bce J
Mepuog
Or [0t/
o [3r7072T
Aparenr Boe
Uemyra Boe
Tepmunan Bce
[.apra Bce
0K Bt |

Puc. 216. OkHo «N3ameHeHMe nepecyeTHbIX TPaH3aKLUN»

2. Bbibepute n3 cnmcka «CKONbKO SMUTEHTOBY» 3HayeHune «Bce» ansg KOppeKTMpOBKM TpaH3ak-
un obCnyKMBaHWSA NoO KapTam BCEX AMUTEHTOB uUNnn 3HaveHne «OauH», ecnu TpebyeTcs oTKop-
peKkTMpoBaThb TpaH3akuuyM OBCny>XMBaHWUSA MO KapTaM ogHoro amuteHTa. lNpu Bbibope 3HaveHus
«OpaunH», HaxaB Ha KHOI'IKy cnpasa OT CrucCKa, B OTKPbIBLUEMCS OKHe BblbepuTe Tpebyemoro
SMUTEHTA.

3. Bbibepute n3 cnucka «CKonbko ycrnyr» OgHO M3 3Ha4YeHun: «Bcey», ecrnv HYXHO M3MEeHUTb
TpaH3akumm no Bcem ycnyram unu «OpHa», ecnu TpebyeTcsa OTKOPpPeKTUpOoBaTb TpaH3aKkuuu
TONbKO MO 0AHOW K3 ycnyr. B cnyvae Bbibopa 3HaveHns «OgHa», npasBee cnvcka nosiBUTCS KHOM-

:
ka L1, ¢ nomoLLb0 KOTOpPOW HeobXoANMO OTKPbITb OKHO ANd Bbibopa ycnyru. Beibepute ycnyry.

4. Bblbepute 13 cnucka «CKoONbKo TepMuHanoB» 3HadveHue «Bcey» AN KOPPEeKTUPOBKU TpaH-
3aKUMIN NO BCEM TepMmHanam unu 3HaveHue «OguH», ecnu TpebyeTca OTKOPPEKTUPOBaTL TpaH-

3aKUMKM TONbKO Mo ogHOMY TepMuHany. Mpu BbiGope 3HayeHUst «OOuH», HaXaB Ha KHOMKY
crnpaBa OT Crnucka, B OTKpbIBLUEMCS OkHe BbiGepuTe TpebyeMblii TepMuUHarn.

5. BbibepuTe 13 cnncka «CKonbKo KapT» 3HauyeHne «Bce» onsi KoppekTUPOBKM TpaH3aKLMiA Mo
BCEM kapTaM unu sHayeHne «OaHa», ecnu TpebyeTcs OTKOPPEKTMPOBATb TPAaH3aKLMMN TOSBKO MO

oaHoi kapTe. MNpu BbIGope 3HaveHUa «OOHa», HaXaB Ha KHOMKY cnpasa OT cnucka, B OT-
KpbiBLUEMCSI OKHe BbiGepute TpeGyemyto KapTy.

B HIKHEN YacTy okHa B COOTBETCTBYIOLLMX NOMNSAX 0TOOpasATcs BblopaHHbIE U3 CNIUCKOB 3HAYEHUS.
6. Beeaute nepuopg (maTy Hayana v gaTy OKOHYaHWUS), TPAH3aKUUM 3a KOTOPLIN TpebyeTtca ne-
pecunTaThb.



7. HaxmuTte Ha KHOMKy . Ha akpaH BbiBegeTCcsa CNMCOK TpaH3akuun 3a 3afaHHbli nepuog
no BblIGpaHHOMY 06bekTy (CM. npumep Ha Puc. 217). TpaH3akuuu, nognexaline nepecyéety, B
KpaHeM MNpaBoOM CTonbLe MoMevarTcs MpU3HaKoM nepecdéTta Ll (3enéHbli NPSMOYrONbHUK).
TpaH3akuyum, no KOTopbiM BObIN NPOM3BEaEH NOMHbLIN BO3BPAT M KOTOPbIE HE Moanexart nepepac-

YETy, MOMeYalTCs NPU3HAKOM [ (>kenTbl NPSAMOYTOSbHUK).

3 Mpocmotp Tparsakumii -&ﬁl
Koraa 3auTo Hem Kapra lae

02/07/20 13:43:31 9.00 BenauH Au-98 405.00 Py6au | 1005652018 8 8 | Me6er kapTel -

02/07/20 13:43:23 9.00 BeHzuH Au-98 360.00 Pytaw | 1005652016 g 8 [Hefer kapTbl

02/07/20 13:42.54 10.00° Benaun &u-98 350.00 Pyéau 1005652016 g 8 Jeder kaptel

02/07/20 13:42:51 5.00 Benaun 41-98 225.00 Py6an | 1005652016 g 8  Heter kaptel

02/07/20 13:42:43 5.00 BensuH Au-98 200.00 PyGau | 1005652016 8 8 Teter kaprel

02/07/20 13:42:10 10.00° Eenasun Au4-98 350.00 Pyénu 1005652016 8 8 IHe6er kaptel

02/07/20 13:20:58 9.00 Benaun 4u-98 405.00 Py6au 1005652016 g 8  Neter kaptel

02/07/20 13:20:56 9.00 BensuH Au-98 360.00 Pyéau | 1005652018 8 8 IHeter kaprel

02/07/20 131951 10.00° Benaun Au-98 350.00 Pyéau | 1005652016 g 8 Heter kaptel

02/07/20 13:19:38 9.93 BeHaun A1-98 44355 Py6au 1005652016 g 8 JHeter kaptel

02/07/20 13:19:36 993 BensuH Au-98 399.60 Py6au 1005652016 8 8 Hefer kapthl

02/07/20 13:18:51 10.00 BeHsuH Au-98 350.00 Pyéau | 1005652016 g 8  Heter kaptel

Koauuecteo TRaHzakuuin 1 2 Uena TepMUHana nepecyeTa

Heobtxaaum nepecyer > cTapas 45.00 45.00

MoAHb BOSBPAT > HOBAA 50.00 50.00

Orkyaa Koppekruposra oK i Ot

Mop Tabnuuen otobpaxaroTcs:

8.

9.

Puc. 217. Cnncok nepecyY€THbIX TPaH3aKUuMin IMUTEHTA 3a 3a4aHHbIV nepuoa

o oblee KONMYECTBO TPaH3aKLMI 3a 3adaHHbIV NepuoA Ans BbiIbpaHHOro ob6bekTa;

O UeHbl TepMuHana u nepecyéra, no KOTopbiM obpabaTbiBanack TpaH3aKLms;

O HOBbI€ LieHbl TEPMUHArna v nepecyéra.
Haxmnte Ha KHOMKy . B pesynbTate BbINOMHEHMS onepauum A KaKOow KOppeKTupyemon

TpaH3aKUWM reHepupyoTcs creayroLLme TpaH3akuum:

o TpaH3aKkuusa Bo3BpaTa Ha CyMmy dhaktudeckoro gebeta (C y4ETOM HYaCTUYHOIO BO3Bpa-

Ta) N0 CTapoMu LieHe;

o TpaH3akums aebeta No HOBOW LieHe U3 Tapuda TepMuHana.

. MpusHakom 3aBeplueHUs onepauun ssnseTca cooblieHne o6 oblem 1 nepecynTaHHOM
KONMM4ecTBax TpaH3aKkuu.
B OKkHe COOBLLeHMs HaxmuTe Ha kHomKy | OK].

4.10.8 MpoBepka uenoctHoctn bl

lMpoBepka LenocTtHocTy Bl cocTouT 13 cnegyoLmx aTanos:
npoBepka TpaH3aKLMIA C TEPMUHANOB — MPOBEPSETCS, BCE MM TpaH3aKLUM Npu MHKaccaumm
TepMuHana obinv npuHaTtel B B OL;
npoeepka 06paboTaHHbIX TPaAH3aKLMIA — KOHTpONMpyeTcs obpaboTka BCEX MPUHATBIX TpaH-
3aKunm;
npoBepka nepefaHHbIX TpaH3akumi — npu pabote yepes lNL| npoBepsieTcs nepenaya TpaH-
3akumm n3 OL.

4.10.8.1 lMpoeepka mpaH3akyul ¢ mepMuHasoe

B npouecce pervcTpaummn onepatopa Ha TepMuHane TO dopMupyeTcsl TpaH3aKUMs OTKPbITUA CMe-
Hbl, @ NPX pasperucTpauun onepaTopa — TpaH3aKUUS 3aKPbITUS CMEHbI.

MpumeyaHue.

TpaH3akuum OTKpbITUS M 3aKpblTUS cMeHbl nepegatoTcs B OL| Tonbko npu cooTBeT-
CTBYIOLLEN HAcCTpoke TepMuHana (cM. AokyMeHT «Petrol Plus. PI1. TO»).

TpaH3akuusiM o6CnyXMBaHUA MO KIMEHTCKUM KapTam, TpaH3aKUMsIM OTIIOXKEHHbIX WM3MEHEHU, a
TakKe TpPaH3aKUMSM OTKPbITUS U 3aKpbITUS CMeHbI, NpucBanBaeTcs cepTudmkat. Ceptudmkat TpaH3akuum
KOHL@ CMeHbl paBeH Cymme cepTUdUKATOB TpaH3aKUUM OTKPLITUS CMEHbI M TPaH3aKLUMin 0BCNy>XMBaHUS No
KapTam KIMEHTOB, BbIMONIHEHHbIX 32 JAHHYIO CMEHY.
Mpu NpoBepke TpaH3aKUWUii C TEPMUHANA KOHTPONMMPYETCH, YTO BCe TPaH3aKLMK, BbINOSHEHHbIE 3a
CMeHy onepaTopa, Npu MHKaccaumm 6binu npuHaTel B B OL.




UTo6bl NpoBEpPUTL TPaH3aKLMK1, BbINOMHUTE creayoline AenCTBuS:
1. Bblbepute B rmaBHoM MeHw nyHKT «CepBuc / MpoBepka uenoctHoctu B[ / MpoBepka
TpaH3akumm ¢ TepMmuHanoBy». OTkpoeTcs okHO (cM. Puc. 218).

T
M2 I 1O I HazBaHWe Tl apateTpkl OTYET S
1 ] EpralHan M PN
Z i EpiWHaN N2 I_‘ Or garer [01706/11
3 3 eprduHan M2 [ g meet I28£DE£1'I
4 ] TeprauHan Mz
5 5 | TepruHan M5 1~
[ 7 | Teprunan M6 [
7 E | TeprauHan M7 [
g 0 g [
9 0 | Teprunan M9 [
10 g 10 | Il
11 0 | Teprunan M:11 I
12 ] [
13 ] Ti13 [ —I
14 0 T14 :
Jara nocnegHed MHEaccauWy 050209
Brienre Bce CHATE BR(@ENEHHe E T p———
Eim Oruer |C:APetrolShingo. et

Puc. 218. OkHO NnpoBepKM TpaH3aKUui C TepMUHANOB

2. B neBoi yactn okHa BbIOepuTe TEPMMHANbI, MPUEM TpPaH3aKUWMA C KOTOpbIX OyaeT mpoBe-
patbca. C NOMOLLbLIO KHOMOK | BelgenuTb Bce | MoXHO BbiGpaTh BCe TepMUHanbl, a N0 KHOMKe
| CHSITb BblaeneHme | CHATL 0TMeTKy O BbIGpaHHbIX TepMUHanax.
3. B npaBoi 4acTu OKHa yCcTaHOBWTE Mepuog, 3a KOTOopbii OyAeT NpovM3BOAMTLCHA MpPOBEpKa
TpaH3akumi. 3agante nyTb K channy, B KOTOPbIA OyAyT 3anuceiBaTbCs pe3dyrnbTaThl MPOBEPKU.
4. B neBoW 4acTW OKHa HaXMWUTe Ha kHonky | OTuet |. MponsoinaéT nomck B kopauHe (6e3 yuéta
apxuBa) MPUHATbLIX TPAH3aKUMIA 32 CMEHY M KOHTPOIb 3HAYeHUN ux cepTudmkatoB. PaBeHCTBO
cepTuduKkaTa TpaH3aKLMU KOHLA CMEHbl CyMMe CepPTUEUKATOB TpaH3aKuum Hayana CMeEHbl U
TpaH3akuni o6CnyXMBaHWSA, BbINOMHEHHBIX 32 CMEHY, 03HAYaeT, YTO BCE TpaH3aKuuu C TepMu-
Hana 3a cmeHy npuHatel 8 B OL.
5.  [ns Toro 4tobbl NPOCMOTPETH OTYET HAXKMUTE Ha KHOMKY npaBoW YacTu OKHa.
B «OTyeTe - KoHTpone LenocTHocTh B» MoryT BCTpeTUTLCS NpeaynpexaeHnst u ownbku.
MpepynpexneHne roBopuUT O TOM, YTO KOHTPOSibHAasi cymma cepTudmkarta TpaH3akuumn KoHua cMme-
Hbl HE paBHa CyMMe cepTudmKaToB TpaH3akuMM Havana CMeHbl NC TpaH3akuun obcnyxunsaHus, BbINom-
HEHHbIX B TEYEHNE CMEHBDI.
OwKnbkM MOryT ObITb TPEX TUMOB:
e  HET TpaH3aKLMWN OTKPbITUSI CMEHBI;
e  HEeT TpaH3aKLUW 3aKpbITUSE CMEHBbI;
e  TpaH3aKuum No U3MeHeHuto Tapuda Npom3oLwwnn 4O OTKPbITUS CMeHbl. B aTom cnydae B 06-
LLlee KONMYeCcTBO TpaH3aKkuui 3a CMeHy oHM ByayT BKMoYeHsbl, a B B[l He nonagyT.

4.10.8.2 MNMpoeepka o6pabomaHHbIX mpaH3akyul

lMpoBepka 06paboTaHHbIX TPaH3aKLUIN KOHTPONMPYET, YTO BCE MPUHSTbIE TpaH3akuumn obpaboTaHbl 1
yyTeHbl B B[l. Mpu npoBepke o6paboTaHHbIX TpaH3aKUMI MPONCXOOUT MOUCK KaXKOOW TpaH3aKumMn 13 Kop3u-
Hbl B ciMcke oBpaboTaHHbIX U yYTEHHbIX B B[.

Y1066 NpOBEPUTL 06paboTaHHbIE TPaH3aKUMW, BbINMOMHUTE Criegylolime OEeNCTBUS:

1. Bblbepute B rmaBHoM MeHw nyHKT «CepBuc / MpoBepka uenoctHoctu B[ / MpoBepka
obpaboTaHHbIX TpaH3akumMny». OTKpoeTCcst OKHO (CM. Puc. 219).
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Puc. 219. lInanoroBoe OKHO NpoBepKU o6paboTaHHbIX TPpaH3aKuuin



2. Bapavite nepuon NpPoOBeEpKU TpaH3akuuW OT AaTthl 40 AaTbl, NyTb K hanny oT4é€Ta, ecnu oH
OTnM4aeTca OT NyTU, YCTaHOBIEHHOrO B KOH(UrypaLmm nporpaMmmeil.

3.  HaxmuTe Ha KHOMKy . HauHéTtca BbINONHEHWe onepaummn, kotopoe bygeT oTobpaxarbes
B MH(POPMALMOHHOM OKHe, MpUMep KOToporo n3obpaxéH Ha Puc. 220.

Moao#amTe No#KaNYHCTS, HLET AHANWS
FOMYECTED TRAHZaK LA 233
M3 HMy NpoaHANKMEMpOEaHD: 102
Bpetdn patoTel: 00:00:03
|
43%

Puc. 220. UHpopmaumoHHOe OKHO npoLuecca o6paboTkM TpaH3akuum

4. Tlo okoHYaHuWM npouecca Ha 3kpaH OyaeT BblBeAEHO WMHAOPMaLMOHHOE coobuieHne o
cchopmmpoBaHHOM dhanne. Haxmmte Ha KHOMKY ; OTKpOETCH OTYET O NpoBepke, npumep
KoToporo usobpaxéH Ha Puc. 221.

P info.txt - BnoknoT =3 x|
dafin MNpaeka dopmat Bua  Cnpaska
Mpoeepra TpaHsawuwd B Bfl za nepwon oT: 0170206 ao: 18,/04/06 ;I
AaTa Epema KapTa ¥onyra za J4To| ¥Yonyra des CyMma Za 4To | Crmma des TepMuHanHapTa TpaHzakuma KoMMeEHTapHia
16,/03 /06|15 :33 135 4000000032 |03 AT o3 4T 300.00 300.00 (0037 4000000010 | AebeT OTrasHas
16,/03,/06(15:31:03 [4000000032 |03 AT a3 AT 300.00 300.00 0037 4000000010 |BozepaT Ha c4eT OTHasHas
02/03/06(|15 :49 116 |4000000002 |12 A - 92 01 PyGawn 5.00 250.00 (0001 4000000028 | AebeT HeT & BA
02/03 /06|15 :01:28 | 4000000023 |00 [als] 1500.00 1500.00 (0001 0000015000 [NoansHocTe OTKazHas
02/03,/06(15:01 128 4000000023 |01 PyBAn 01 PyBau 0.00 0.00 0001 4000000136 | BoHy Cel OTKasHas
02/03/06(|15:01 128 4000000023 |01 Pybau 01 PyGan 350.00 350.00 (0001 4000000136 | JebeT OTrasHan
02/03/06(|15:01:27 | 4000000023 |00 a0 1500.00 1500.00 (0001 0000015000 [NoAneHOCTE OTKasHaA
02/03/06|15:01:27 4000000023 |01 PyGam 01 PyGam 0.00 0.00 0001 4000000136 | BoHy cbl OTrasHaA
02,03 /06|15 :01: 27 |[4000000023 |01 PyBau 01 PyBnu 350.00 350.00|0001 4000000136 |JebeT OTKazHas
04,/02/06 (|13 :04 106 | 4000000001 |01 Pytaw 01 PyGawn 270000100 2700001.00 0001 4000000028 (0N HeT B Bf
04,/02/06 |13 :04 106 | 4000000002 |03 AT a3 AT 1400001 .00 1400001.00 (0001 4000000028 (0N HeT & Ef
03/02/06|11:55 141 | 4000000032 |00 g 5550.00 5550.00 (0001 0000005500 | NoAneHOCTE OTKasHaA
03/02/06|11:55 141 [4000000032 |01 Pybau 01 PyGan 22.00 22.00 (0001 0000000000 | BoHy bl OTrasHas
03,/02/06(11:55:41 [4000000032 |01 PyBau 01 PyBnu 80000 700000001 0000000000 | JefeT OTKasHaA
Wroro: 14
BeinoAHkA: 18/04,/06 16:44:31 -
Kl A

Puc. 221. Mpumep oT4éTa 0 NpoBepke TPaH3aKLUN

MpumeyaHue.

Ecnu npoBepka o6paboTaHHbIX TpaH3aKuuii NpoBoAMnack 3a nepuog, B TeYeHue Ko-
Toporo B OL| ucnone3osanock MO Bepcuu 5.4.X 1 HUXe, TO B OTYETE BCe TpaH3aKumm
JIHP 6yayT ¢ nomeTkon «Het B B[».

4.10.8.3 lMpoeepka nepedaHHbIX mMpaH3aKkyul

Onepauun onucaHbl B gokymeHTe «Petrol Plus. PI1. OL| (opeaHusayusi obMeHa mMexdy amumeHma-
Mu)».

4.11 AHanus TpaH3akuuu no npoBeAEHHbLIM onepaumusam

4.11.1 TpaH3aKUuuMM NO cHYeTaM 3MUTEHTOB

Ona aHanusa TpaH3akuui No onepauusiM U3MEHEHUSI CHETOB SMMUTEHTOB, BbIMOMHWTE cnegyoLme
aencreuns:
1. BbibepuTe B rMaBHOM MEHIO MYHKT «AMUTEHTbI/ B pabote» nnu HaxmuTe KOMOMHaLMO
KnaBuLL +[E].
2. YcTaHoBWUTe Kypcop Ha 3anucu Tpebyemoro aMmTeHTa 1 oTKponTe 3aknagky «Cyeta».
3. Bulbepute 3anuck 0 TpebyeMOM CUETE M HaXMUTe Ha kHomky |M3meHHus cueTa| Ha
3KpaHe 0TobpasaTcsa TpaH3akuumn No BbIBpaHHOMY CHETY AMUTEHTA.

4.11.2 TpaH3akuum No cyeTam KINMEeHTOB

[Ona aHanusa TpaH3akuuin no onepaumsiM U3MEHEHUs CHETOB KIMEHTOB, BbIMOMHUTE creayloLline
JEencTBUS:
1. BeblbepuTe B rnmaBHOM MeHK OAuH K3 nyHKTOB: «KnueHTbl / ®Pupmebl / B pabote» unu
«KnueHTbl / YacTHble nuua / B paboTe».
2. YcTaHoBUTE Kypcop Ha 3anucu Tpebyemoro knmeHTa u oTkponTe 3aknaaky « Cuertanr.



3. Bbibepute B Hel 3anucb 0 TpebyeMoMm cUETE 1 HaXxXMUTE Ha KHOMKY | MpocMoTp |. Ha skpaHe
oTObpasATcs TpaH3akuMmn No BelGpaHHOMY CHETY KnmeHTa (CM. npumep Ha Puc. 222).

= TpanzaKimi knuenTa: "Axca” 000 cuet: Pybnu 3a neprog ot 01.01.1900 Ao 11.06.2010 ﬂ
Korga [ Jayro [ Yer [ lae l Onepauua [ Cuema
11/06/09 1218:05  [40.00 Yecayra -540.00 4000 1 9 Jeter vaprel 4000000025 ncn ﬂ
10/06/09 1271505 (200 Hoayrad -27.00 4000 1 9 Heder kaprer 4000000025 fcn
10/06/09 1218:05  |40.00 Yecayra -540.00 4000 1 9 Jeter vaprel 4000000025 ncn
15/05/03 035119  |2500.00 Pyiam -2 500.00 4000 0 0 P oprupoeanqe 00N 4000000006 3K
03/04/03 11:4721 |5 000.00 Pyt -5 000.00 4000 0 0 P oprupoeaHye 00N 4000000065 3K
09/04/03 11:4721 |8 000.00 Pyaum -8 000.00 4000 0 0 P oprupoeanqe 00N 4000000025 3K
16/03/09 151812 |5A00.00 Pytinu R00.00 4000 0 0 Bozepar 0N 4000000017 3K
1301509 23321 (50000 Pyinu -B00.00 4000 0 @ P opraupoesHmre 0N 4000000017 el
270407 5340 (26000 Putinu 250,00 4000 0 0O [onoaHEHHE CYETS ]
270407 5340 [250.00 Pyt 280,00 4000 0O 0 MonoaHeHWe cueTa
27/03/07  10:38:00 |1 000.00 Pygiau -1 000.00 4000 0 0 3K J
27/03/07  10:38:00 |1 000.00 Pygiau -1 000.00 4000 0 0 CrucaHue co cyeta 4000000043
19403/07 1223710 |2 000.00 Pyiam 2 000.00 4000 0O 0 MNonoaHeHHe cyeTa
22/02/07 134311 [100.00 Pyt 100.00 4000 0 0 Bosspar OM 4000000025 3k
220207 134371 1 200.00 Pytiam 1.200.00 4000 0 0 Bosepar O 4000000025 3K h
27/04/07 11:53:40 BCARF103812E427681 YERB0112D6CEFE Beero: 79
Uena nepecyera: 1.00 Ovryna: Casnaqo & 0L Sif fi - MONoAHEHKE cueTa
F.otdrteHTapuii: KorMneHzauua sa cepelcHoe o6cyKHBaHME U b MMeEHHE G0 cuSTE
Bhiidti | DNotiaeute n/n

Puc. 222. Cnucok TpaH3aKuui No CYETY KIMeHTa

TpaH3akuum NpAMOoro nonosiHeHus (cnucaHus) cyérta, BbinonHeHHble B OLl ¢ nomoLyplo cooTBeT-
CTBYIOLLMX KHOMOK, oToBpaxatoTca B Tabnuue Ha cepom oHe. Bce octanbHble onepauumn co cyetamm (no-
nonHeHne (cnucaHue) Kowernbka KapTbl, 06CNy)XMBaHWe No NepecHETHbIM CXxeMaM) — Ha 6enom doHe.

OTmeTka B BUAe 3enE€HOro NpsiMOYrofibHUKa (D) B KOHLIE CTPOKM O3HA4yaeT, YTo obcnyxuBaHue Ha
TepMuHarne BbINOMHEHO B pexume Online (cMm. gokymeHT «Petrol Plus. Pl1. OL| (GononHeHue no modynio
ONLINE)»). Online-TpaH3akumu, Mo KOTOPbIM HEe MOMy4YeHO NoATBepXAeHuMe B pesynbTaTe NpoBeneHus
06bIYHOW MHKacCaLMK, OTMEYAIOTCS B KOHLIE CTPOKM NpsiIMoyronibH1kom cuHero useta (H).

Ta6n. 13. OTo6pakeHne MHOpMaLUM O TpaH3aKLMKU MO CYETAM KITMEHTOB Mo rpacam

HassaHue nons HasHauyeHue
Korpa [arta v Bpems nposefeHns onepauun
3a uTo HasBaHwue ycnyru 1 eé Konu4ecTso
Yem Cymma obcnyxuBaHusi, CnMcaHHas ¢ kapThbl
Moe Homep amuteHTa, Homep TepmumHana n TO, Ha KOTOpoM NpounsBeAeHa onepaumns
Onepauus OnncaHne npoussegéHHON onepaunm N3MeHeHns cyéta
Cxema Cxema, no KoTOopon nNpousseneHo obcnyxmBaHme No JaHHOW onepaunm

4.11.3 TpaH3aKuMM NO KapTam

[na aHanusa TpaH3aKkuMin No onepaumsm U3MeHeHUsi OCTaTKOB B KOLLESbKaxX Ha KapTe KINWeHTa, Bbl-
nonHWTe crneayrolime AencTBus:
1. BblbepuTe B rmaBHOM MeHI0 NyHKT «KapTbl / KnueHtckue» nnu «KapToel / Beey.
2. YcTaHoBWUTe Kypcop Ha 3anucu Tpebyemon kapTbl U oTKkponTe 3aknaaky «Kowenbku».



3. BbibepuTe B Hel 3anucb 0 TPEOYEMOM KOLLENbKE M HAXXMUTE Ha KHOMKY | MpocMoTp | B rpyn-
ne kHonok «TpaH3akumm». Ha akpaHe oTobpasaTcsa TpaH3akumm No BbIGpaHHOMY KOLLEMNbKY Kap-
Tbl KnMeHTa (cM. npumep Ha Puc. 223).

!";f TpaH3akywv KapThl: 4000000017 kowenek: Py6nd cxema: IK 3a nepyqos ot 01.01.1900 a0 11, 5[
Koraa l 3a o [ Yer [ Tae [ Onepauua I KnueHT
11/06/03 13:30:44  |500.00 Puytiau 500.00 Pydinu 4000 1 3 Heter kapTel 15 ;I
16/03/09 151812  |500.00 Puysiau 500,00 Pysinu 4000 0 0 Bosepar O 15
16/03/09 151812  |200.00 Puysnm 200.00 Pyiam 4000 0 0 B osepar OC 15
13/01/09 11:39:32  |200.00 Puysiau 200.00 Pysinu 4000 0 0O P optupoEaHKe OC 15
13/01/09 11:33:21  |500.00 Pygiam S00.00 Pydiam 4000 0 0 P oprarpoEaHie 0N 15
0412406 15:01:35  |100.00 Pygian 100.00 Puydiu 4000 1 1 HefeT KapTel 15
25/07/06 03:15:36  1150.00 Pytinu 150.00 Pytinu 4000 4 3 JefeT kapTel 5
24/07/06 1726:02  [425.00 Pytiau 425,00 Putinu 4000 1 1 Jefer kapTel 5
24/07/08 17:25:51 |1 000.00 Pycinm |‘| 000.00 Putinm 4000 0 0O [NonoAHEHHE KaDTEl &
| -

K.apra oneparopa 4000000029 24/07/06 17:31:04 984D 2A371FZ745DEAS4E 09288C58 9628 Beero: 25

LleHa nepecyera: 0.95 Ovkyna: Mo mogery L EE - NONOAHEHKME KAPTH

Llena Tepraqnana: 0.95 J I ek GTIMCAHKE & KEPTE

Cruaka c cyrares 21.25 o

Crumara c ueHsr: 0.05 Bty | KoppexTupoBkM ‘l\
5I
Korga | Menrauersr | Mensta konusectsa | HensTa cyrmel
04/039/08 16:31:24 -2.50 0.56 0.00 |;|
-

Brero 1

Puc. 223. Cnucok TpaH3aKuui No BbIOPaHHOMY KOLWeNbKY KapTbl KINMeHTa

Ta6n. 14. OTo6paxxeHne MHdopmMaLum O TpaH3aKLMKU No KapTam no rpadam

HasBaHue nonsa HasHaueHue
Korpa [arta v Bpems nposefeHns onepauuun
3a uTo HasBaHwue ycnyrn n eé Konu4ecTso
Yem Cymma obcnyusaHusi, cnmcaHHas ¢ kapThbl
loe Homep amuTeHTa, HoMmep TepmuHana n TO, Ha KOTOPOM Npon3BeaeHa onepaums
Onepauus OnwuncaHne nponsse&HHON onepaunv U3MEHEHUS KapTbl KIMeHTa
Knuent NaeHTUdUKaUMOHHBIN HOMEpP KNneHTa — Bnagensua KapTbl, NPUCBOEHHbLIN eMy
Cucmewmol

LleHa nepecyéTa eauHMupbl ycnyrM BelGpaHHON TpaH3akumMu oTobpakaeTcd B none KOMMEHTapuesB.
Mone ID knueHTa HarNsagHO NokasbiBaeT, KTO U3 KINMEHTOB Bragen KapTo Ha MOMEHT COBepLUEHUS TpaH-
3aKumMK, 1 Kakve um 6binn BbINOMHEHbI onepaunn.

OTmeTka B Buae 3enéHoro npsimoyronbHuka (H) B koHLe cTpoku o3HauaeT, uTo obcnyxuBaHWe Ha
TepMuHarne BbINONHeHo B pexume Online (cMm. gokymeHT «Petrol Plus. PI1. Ol (dononHeHue no modyrno
ONLINE)»).

Ecnn no TpaHsakuuu 6bina npoBedeHa KOPPEKTMPOBKA, TO €€ pes3ynbTaT MOXHO MPOCMOTPETD,
YCTaHOBMB KypCOP Ha MHTEpECytoLLieil TPaH3aKLMM 1 HaxaB Ha kHonky | KoppekTupoBky |.

lMpocmMoTpeTb MHpOpMaLUIO MO KOLENbKY KapTbl KIMEHTa MOXHO Takke, BblOpaB B rMaBHOM MEHO
nyHkT «KnneHtbl / ®upmbl / B pabote» unn «KnneHtbl / YacTHbie nuua / B paboTte», B 3aBuCMMOCTY OT
TOro, KTO BnageeT kapTon, MHpopmaLuo o KOTopow Hago npocmoTpeTb. OTkpownTe 3aknaaky «KapTbi», Bbi-
6epuTe 3anuch o TpebyeMoil kapTe M HaxMUTe Ha kHonKy | Kowenbku |. BuibepuTe TpebyeMbiii Kowenék u

HaXXmMuTe Ha KHonky | MpocMOoTp | B rpynne KHOMOK « TpaH3akuumy».
4.12 AHKeTbl

Wudopmauus o knueHTe 1 OT3bIBbl KNMEHTOB O paboTe aMuWTeHTa Nno3BonsAlT Oonee NomnHo npea-
CTaBWTb BO3MOXHOCTM paboTbl C TEM UMK UHBIM KITMEHTOM U, B COOTBETCTBUMN C 3TUMU AaHHBIMWU, OTKOPPEK-
TMPOBAaTb CTUMb paboTkl ¢ HUM. B nporpammHom obecnevenun OL, Cucmemsbi «Petrol Plus» MOXHO 3aHecTu
MOMyYeHHY OT KINMEeHTOB UHopmaumio B 6asy AaHHbIX, a Takke copmMupoBaTb CMUCOK BOMPOCOB, KOTO-
pble NO3BONAT NOMYYUTb NOAPOBHYIO MHDOPMALNIO O KINEHTE.




4.12.1 ®dopmMupoBaHUe aHKeT

[na bopmmpoBaHnst aHKkeT HeOBX0ANMO BbiBpaTh MYHKT rMaBHOro MeHo «KnueHTtbl / AHKeTbI».
OTkpoeTca okHO «AHKeTbI» (CM. npumep Ha Puc. 224), B KOTOPOM pacnofoXeHbl CMNCOK aHKeT U
KHOMKW, no3songoLme 4o06aBuTb, U3MEHUTb U yAanuTb 3anncb 06 aHkeTe:

i

he | HazgaH1e | A|
1 Onpocc UEHTPE WSYYEHMA OBLECTEEHHON O MHEHHA

b AHKETA S MMTEHTE
22 AHkera-onpoc

e 1

JofaeuTE aHkeTy | HataeHuTe aHkeTy Yganure aHkety

Bonpoced.. | Buiiru

Puc. 224. OKHO «AHKeTbI»

. [Job6aBuTtb aHkeTy | — nobaBneHne HOBOW aHKeThl;
. U3MeHUTb aHKeTy | — U3MEHEeHNe Ha3BaHUs paHee BEAEHHOW aHKeThI;
. YpanuTtb aHKeTy | — ydaneHue aHKeTbl. YAanuTb MOXHO aHKeTbI, ANsl KOTOpbIX He BBeOEH
HW OgWH BONpoc. MiHaye aTa kHornka 6yaeT HeakTMBHa;
e |Bonpockl... |— BBOA CnvcKa BONPOCOB M BapMaHTOB OTBETOB aHKETbI;
BbINTU | — BbIXOa 13 OKHa « AHKETbI».
[ins no6aBneHns HOBOI aHKeTbl HaXMUTe Ha KHOMKy | [o6aBuTb aHKeTy | B OTKpbiBLIEMCS OKHe
BBEAMTE HAa3BaHMEe aHKETbl N HAXXMUTE Ha KHOMKY .
Ansi 3aMeHeHNs1 Ha3BaHUS aHKETbl HAXXMWUTE Ha KHOMKY | MN3MeHUTb aHkeTy | OTKpoeTcs OKHO, aHa-
NOrMYHOE OKHY BBOAA HOBOW aHKeTbl. IaMeHUTe Ha3BaHWe aHKeTbl U HaXXMUTE Ha KnaBuLly .
YaaneHue aHKeTbl NPON3BOANTCS MO KHOMKE | YaanuTtb aHkeTy |

4.12.2 ®dopmMmupoBaHue Cnucka BONpocoB

Mocne co3gaHus nepeyvyHa aHKeT HY>XHO NoAroToBUTb CMUCOK BOMPOCOB, KOTOPbIe 6y,EI,yT 3aaaBaTbcAd
KNMNeHTaM.

[na atoro HaxxmuTe Ha kHonky | Bonpochl... | OTkpoeTcs okHO «Bonpockl aHKeTbl <Ha3BaHUe aH-
KeTbI>», MPUMep KOTOpOoro n3obpaxéH Ha Puc. 225.

Bonpockl aHkeTbl ONpocc LWeHTPa M3¥Y4eHMA 00 ecTEEHHOr0 MHEH x|

JocTaroygH a4 4na Bac accopTUMEHT HaWWs yoayr?

AETOMOSMEM KaKOH Mapkik Bel nonesyetece? MNpouse
Kakue Buabl Tonnuea Bo ucnonawsyere? M uz M

ENR TR N —

F.ak yacTo Bel nONE3YSTECE HAWMMM YCNYramiW e 1 1z N + MNpovse

-

LofaeuTe M zrEHUTE Haanure B apuaHTeI CTEETOE. . Jakpheme

n

Puc. 225. OKHO cnucka BONpocoB aHKeTbl

B 3TOM OkHe pacnonoxeHbl creayolme KomaHaHbIe KHOMKM:
e |[fo6aBuTtb |— gobasneHne HOBOro BOMPOCA;
e |N3MeHUTbL | — U3MeHeHUWe TeKcTa Bonpoca, BeA&HHOro paHee;

e | YpanuTb |— yganeHue Bonpoca;
MpumeyaHue.

Ecnu no aHkeTe NpoBoauMncs onpoc 1 ero pesynbTaTthl 3aHeceHbl B B[, To:
e B CMCKe 3TV BOMPOCHI BblAENEHbI XKUPHBIM LLIPUDTOM;

e yaaneHne Bonpoca O0CTYNHO TOJIbKO nepcoHany ¢ MacTtep OONyCKOM; ANnA ocCTallb-
HbIX NONb30oBaTeNen KHoMnka | YaanuTb 6y,u,eT HeOOoCTynHa.




. BapuaHTbl OTBETOB... |— 3afaHne BapmaHToB U TUMOB OTBETA Ha BOMNPOC;

° 3aKkpbITb | — 3aBeplueHMe paboTbl C OKHOM «Bonpocbl aHKeTbl» U BO3BpaT B OKHO
«AHKeTbI».

[ns BBOOA BOMpoCa W BMAa OTBETA Ha HEro HaxmuTe Ha kHomky |[o6aButb | OTKPOeTCs OKHO,
n3obpaxeHHoe Ha Puc. 226.

x
M sonpoca |3

Bonpoc IABTDMDEHHEM 1atoi Mapkk Bel nonesyeTeck?

o] e e

EWAa oTeeTa |MpoMsEONEHEIA OTEET 'I

1 0TEET M3 N BSPHAHTOE
POMZEONEHEIM OTEET
M oTEETOE M3 M BapHaHTOE
1 1z M + MpOHEE0NEHEIR
M 1z M + MpoH3E0NEHEIA

Puc. 226. OkHO fo6aBneHus Bonpoca

Bonpochkl B aHkeTax MoryT 6bITb ABYX BUOOB:
e  BOMNPOCbI, OTBETbI HA KOTOpble BNocneacTsmMu OyayT ydactBoBaTb B (hOPMUPOBaAHUM CTaTu-
CTUYECKMX OTHETOB;
e BOMNPOCbI, OTBETbI HA KOTOPbIE HOCAT MHGOPMATUBHbIV XapakTep.

[nsa BblgeneHns Bonpoca, OTHOCSLLErocs kK NnepBoMy Buay, HeobxoamMMo 3aaaTth Ter, Bbibpas ero B

okHe «BbIGop Tera» (cMm. Puc. 227), oTKpbIBAOWMMCS MO HaXaTUo Ha KHOMKY Q (BbiGop Tera) crnpaBa oT

nonsa «Ter». OTKpenneHue Tera oT BONPOCa OCYLLECTBIISAETCS KHOMKOM (OTmeHuTb BbIGOp Tera).

[Mony4eHHble NpY MCMOMb30BaHUM T3roB OTBETHI BbirpyXatTca B doopmaTte XML-painos, KoTopble
obpabartbiBatoTcs cneumansHon nporpammon (XML-Report) n nomewatotca Ha crtpaHuubl Internet B Buge
CTaTUCTMYECKNX OTHETOB.

Mpu HesanonHeHHoM none «Ter» Bonpoc BygeT npedHasHayeH TOMbKO AN MOMyyYeHus AONOMHU-
TernbHOW NHPOPMaLMK O KINEHTE.

B okHe «Bbibop Tera» (cm. Puc. 227) otobpaxatoTcsa 3anvcu, ewwé He 3aKpensiéHHble HU 32 O4HUM
BOMpocoM. B HEM pacnonoXeHbl cneayoLme KOMaHaHbIE KHOMKK:

x
HazEaHue | I

| M| BIRTHDAY

|| TYPE

Ormmcanye  JeHe posaeHdA

A [laElTN, ) | M ztaEHUTE | Haamme |

Brigop |

Puc. 227. OkHo BbIGOpa Tera

. JobaBuTtb | — AobaBneHne HOBOro Tera;
o N3MeHnTb | — n3aMeHeHne onmcaHusa Tera,
| YaanuTb | — yaaneHue Tera;
e |Bbi6op | — 3akpenneHue Tera 3a BONPOCOM,;
. OTMeHa | — 3aKpbiTe okHa 6e3 Bblbopa 3HaYeHus.

Onst no6aBneHns HOBOro Tera HAXXMUTE Ha KHOMKY . OTkpoeTcs okHO «[lo6aBUTL Tery,
coaepxatllee asa nons: «HassaHue» n «OnucaHue.

BeeauTte HasBaHue Tera (BBOAMMbIE CMMBOSbI aBTOMATMYECKM NEPEBOASTCA B MPOMUCHLIE), €ro
onucaHve 1 Haxmute Ha kHonky | OK|. Mpu go6aBneHun HoBoro Tera nporpamMma MPOU3BOAMT CrieaytoLmue
NPOBEPKU:

e  HasBaHMWe Tera AOMMKHO ObITb YHMKaNbHbLIM;
e nonsa «HassaHne» n «OnucaHne» OOMKHbI ObITb 00A3aTENbHO 3aMONHEHBI.

Mpun HEBLINOMHEHUN ONMUCAHHLIX YCIOBUIA Bbl4aéTcs COOTBETCTBYOLLIEE COObLLEHNeE.




[INsi BHECEHNS M3MEHEHUIl HaXMUTE Ha KHOMKY [ UI3MeHUTL | OTKpoeTCs OkHO, aHaroruyHoe OKHy
«[106aBUTL Ter». OfH pa3s AaHHOE Tery Ha3BaHMe N3MEHEHMIO He MOJLNEXIT, NO3TOMY B OKHE U3MEHEHMI
none «HassaHne» GyneT HEAOCTYMHO ANA KOPPEKTUPOBKM. MIBMEHWUTE OnrcaHme 1 HaxmuTe Ha kHorky [OK |

[ins ynaneHus Tera u3 Crmcka HaXMUTe Ha KHOMKY W NoATBEpAUTe AENCTBUE B OTKPbIB-
LIeMCS OKHe.

MpumeyaHue.

Tern, noctaensiemble paspaboTunkamu, yganeHuio He nognexat. KHonka | Yaanutb
ONS HUX HeJoCTynHa.

[ns 3akpenneHus Tera 3a BONPOCOM HaXMWUTE Ha KH. [ns BbIxoga 3 okHa Bblbopa
Tera 6e3 3aKkpenneHns Tera 3a BONPOCOM HaXMUTE Ha KHOMKy | OTMeHa |.
lMpu BBOAE HOBOrO BOMpPOCa €ro NopsiAKOBbIA HOMEpP MporpaMma 3aJaéT CaMOCTOSATENbHO; n3Me-
HWUTb ero Henb3si. BBeauTe TekcT Bonpoca, nocne Yero Bbibepute u3 cnvcka Bug oTeeTa.
B nporpaMme npeaycMoTpeHbl YeTbIpe Braa OTBETOB:
e 1 otBet n3 N BapmaHTOoB. O3HayaeT, 4YTO Ha AaHHbIV BONPOC MOXET ObiTb BbIOpaH TONbKO
OOMWH OTBET U3 C1CKa NpeasiokKeHHbIX;
e [lpousBonbHbLIN OTBET. TO eCTb, NpeAnaraeMblX BapMaHToOB OTBETa ANng Bblbopa HeT. OT-
BeT OygeT AaBaTbCs B NPOM3BOSIbHOM (DOPME;
e M otBetoB n3 N BapmaHTOB. [laHHbIi BMA NO3BONUT BbiOpaTb HECKONBbKO OTBETOB U3
NPeLnNoXeHHOro CrncKa;
e 1 un3 N + MpomnsBonbHbINA. [JaHHbIA BUA NO3BONMT AAaTb KaK KOHKPETHbLIN OTBET, BbiOpaB ero
13 NPeanoXeHHOro Crnucka, Tak U OTBET B NPOU3BOJSIbHOM POPME;
e M n3 N + MNpousBonbHbIA. [laHHbIA BUA NO3BONUT Kak BbibpaTb HECKOMbKO OTBETOB M3
NPeaoXeHHOro Cn1cka, Tak 1 AaTb OTBET B NPOM3BOSbHON hOpME.
Beibepute BuA, B kOTOpoMm ByayT AaBaTbCs OTBETbI Ha BOMPOC, U HAXMWUTE Ha KHOMKY ans
OKOHYaHMs BBOAA Bomnpoca.

MpumeyaHwue.

Mpu nonbiTke BBOAa Bonpoca 6e3 BbIbpaHHOro B1Aa oTBETa nporpamMmma Bbl4acT OKHO
¢ npegynpexaeHuem «He ykasaH Bug oTBeTa Ha Bonpoc». Beectn nogobHbI Bonpoc
nporpaMmma He rno3BosnuT.

BBOA OCTanbHbIX BOMPOCOB aHKETbI MPOM3BOANTCSA aHArNOMM4HO.

CreaytoLmm 3TanoM SBASeTCS NOArOTOBKA CMMCKA BO3MOXHbBIX OTBETOB Ha BBEA&HHbIE BOMPOCHI.
BuibepUTe B OKHE CMMCKa BOMPOCOB aHKeTbl (CM. Puc.228) 3anuMcb W HaXMUTE Ha  KHOMKY
| BapuaHTbl OTBETOB |.

MpumeyaHwue.

OTa KHOMKa HeaKTUBHa Ans Bonpoca ¢ TMNom oteeTa «[1pon3BONbHbINY.

OTKpoeTcst OkHO «BapuaHTbl 0oTBEeTOBY», NpMMep KOToporo usobpaxéH Ha Puc. 228.

i
M |Bapuam OTEETA |AKTHBH.|;|
1 OaMH pas & MecAl Ha
2 DamH pas B Hegento Ha

bl EHE

Jogaeure | W ameHHTE Hganure | 3akpeTh |

Puc. 228. OkHO «BapuaHTbl OTBETOB»

B aToM OKHe pacnonoxeHbl crnefyowme KOMaHgHbIe KHOMKN:
. Ho6aBuTtb |— gobaBneHne HOBOro OTBETA;
o N3MeHUTb | — n3MeHeHne TeKcTa OTBeTa U ero akTUBHOCTMY;
e | YpanuTb | — ynaneHue BapuaHTa oTBeTa. KHomka akTMBHA NpW HanMymmM B Cincke XoTsi Obl
O[HOro BapuaHTa oTBeTa;




MpumeyaHue.

Ecnn BapuaHT oTBeTa wucnonb3oBascs Mpu 3aHeceHun uHdopmauum B B[
(cm. n. 4.13) xoTa 6bl 0AWH pas, To:

® B CMCKe 3TN BapunaHTbl OTBETOB BblAeJ1€Hbl XXUPHbIM LIJpI/ICbTOM;

e yaaneHne sapunaHta oTeeTta AOCTYMNHO TOJIbKO nepcoHally ¢ Mmactep AOonyCKoMm,; And
OCTalnbHbIX NOSib3oBaTeNen KHonka | Yaanutb 6yp,eT HEeOOoCTYynHa.

3 3aKkpbITb | — 3aBeplueHne paboTbl ¢ OKHOM «Bonpocbl aHKeTbl» W Mepexon B OKHO
«Bonpocbl aHKeTbl <Ha3BaHWe aHKeTbI>».

BBoa HOBOro BapuaHTa OTBETa MPOM3BOAUTCS MO KHOMKE . [Mpn 3TOM OTKPOETCS OKHO
BBOZ4a BapuwaHTa oTBeTa. BBeguTe TekcT oTBeTa W 3agaMTe ero aktuBHOCTb. [lo ymonuyanuio cnar
«AKTMBHbIV» YCTAHOBMEH. DTO 03HAYaeT, YTO AaHHbIN OTBET ByaeT NpMCyTCTBOBAaTL B cnncke Bbibopa. Ecnn
BapuaHT OTBETA CTall Ha Kakoe-TO BpeMsl HeaKTyarbHbIM, €ro MOXHO UCKITIYNTbL U3 cnucka Bolbopa, Haxas

Ha KHomMKy | U3MeHUTb | 1 cHAB conar « AKTUBHbI».
i

B apuaHT oTeETa ||

[V AKTHEHEIA

ar. | OraeHa

Puc. 229. OkHo no6aBneHusa BapMaHTa oTBeTa
3aBepliaeTcs gobaBreHne BapMaHTa oTBeTa KHOMKOW .

4.13 BBopa AaHHbLIX NO onpocam

Beog uHdopmaumm, Nony4yeHHoM OT KIMEHTA, B 3aBMCMMOCTU OT €ro TUna, BbIMONTHAETCS B OKHaX:
e «KnueHTbl / ®upmbl / B paboTe (JOMKHUKK)» ONS KITMEHTOB-PUPM;
e «KnueHTbl / YacTHble nuua / B paboTe (JOMKHUKK)» ANS KNIMEHTOB-YACTHbIX ML,
OTKkponTe COOTBETCTBYIOLLEE OKHO, BbIOEpUTE 3anMCb O KIWEHTE nepenauTe Ha 3aknagky
«JdaHHbIe» N HAXMUTE Ha KHOMKY .
lMporpaMma OTKPOET OKHO CO CNUCKOM BBeAEHHbIX paHee aHkeT (cm. Puc. 230). Oata B none
«[aTa nocn. nsmeHeHusa» NokasbiBaeT AaTy U BPEMS NOCMEeLHEro COXpaHeHMs AaHHbIX aHKeTbl; eCrv Onpoc
Mo aHKeTe eLé He NPOM3BOAMIICA, TO 3TO MOMe OCTAHETCS MYCThIM.

NMpumeyaHwue.

Ecnn aHkeTol ewé He pobaenanuce B B[, nporpamma BblgacT coobLieHue
«3anucel He HallOeHOo» .

T CNCoK aHKeT x|
T2 | HazsaHue |£laTa noca. HSMEHBHMHI ;I
1 AHkeTasmdTeHTa

2 AHreTa-onpoc

]

3 Onpoc yeHTpa Msy4eHKA ol ecTEeHHOrD MHeHw9: 10007 2007 15:26:51

-

3anonHHTE I JakpeTE |

Puc. 230. Cnucok aHkeTt



BbibepuTe aHKeTy, KOTOPYO HEODXOAUMO 3aMNOSHUTL, U HAXKMUTE Ha KHOMKY | 3anonHUTb | OTKpoeT-
Csl OKHO ANs BBOAA OTBETOB Ha Bornpockl (cM. Puc. 231).

¥ Onpocc ueHTpa M3yyeHHs oblecTEEHHOr 0 MHEHWA _1al
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CoxpaHuTe | Bribmu | OyUCTHTE BoE |

Puc. 231. OKHO oTBeTa Ha BONPOCbI aHKeTbl

3ameyaHue.

C okHOM aHkeTupoBaHusa (cM. Puc. 231) MoxHO paboTaTb Kak B OKOHHOM pexume, Tak
N pa3BepHyB ero BO BeCb 3KpaH. [lepekniodeHne nponsBoamnTCs ABOVHBLIM LLENYKOM
MbILLK MO CTPOKE 3arorfioBka okHa nMbo cTaHAapTHbIMU kKHomkamn okHa Windows «Pas-
BEPHYTb» U « CBEPHYTLY.

Cnocob oTBeTa Ha BOMPOC 3aBUCUT OT BMAA OTBETA, BbIOPAHHOrO NMpu cO34aHMM 3TOro Bonpoca
(cm. Puc. 226, ctp. 194):
Ha npuBegéHHoM pucyHke 231 BUAHO, YTO OT BbIGPAHHOIrO Npu CO34aHMM OTBETOB U3 BbiNagatoLLEero
crvcka Bnaa oTeeTa 3aBMCUT CNOCOO OTBeTa Ha BOMNpOC:
e Bonpoc Ne1. Bug otBeta «1 otBeT u3 N BapmnaHtoB». OTBET Ha 3TOT BOnpoc JaéTtcs ycTa-
HOBKOW nepekrtoyaTens B O4MH U3 BO3MOXHbIX BapUaHTOB;
e Bonpoc Ne2. Bug oteeTta «[l1pon3BonbHbLIN OTBET». B 3TOM cnyvae TeKCT oTBeTa 3anvcblBa-
eTc4 B norse Ha opwme;
e Bonpoc Ne3. Bug oteeta «M oTBeToB U3 N BapuaHTOoB». 34€Cb A0OMycKaeTcs O4HOBpPEME H-
Hag OTMeTKa HEeCKOMbKMX BapuaHTOB OTBETOB. [1poM3BOANTCHA YyCTaHOBKOW briaroB B COOTBET-
CTBYIOLLMX OTBETAaX;
e Bonpoc Ne4. Bug otseTa «1 13 N + NponsBonbHbINy. Kak BUOHO U3 npumepa, BO3MOXEH He
TONbKO BbIOOP OAHOrO M3 MpenfioKeHHbIX BapuaHTOB OTBETOB YCTAHOBKOW Mepekrnyatens B
Tpebyemoe nonoxeHue, HO N BBOL, MPOU3BOSIBHOTO OTBETA. YCTAaHOBUTE Mepekrnyartesb B no-
noxeHue «pyroe» n BBeguTe TEKCT OTBETA B norse crnpasa.

Ona 3aHecenvs B B[l pe3ynbTaToB onpoca No aHkeTe HaxMuTe Ha kHonky | CoxpaHuTs |. Mporpam-
Ma BblAaCT 3anpoc Ha noarBepxaeHue n3ameHeHumn. Ecnvn onm BepHbI, NnoaTBepanuTe ux. ,D,aHHbIe Mo aHKeTe
OyayT 3aHeceHbl B B[1.

Ecnv Heo6x0oAVMO BHECTU U3MEHEHUSA B YXXe 3anOfHEeHHbIE aHKeTbl, BHOBb OTKPOWTE OKHO C OTBE-
Tamu Ha Bonpochkl (cMm. Puc. 231). BHecuTe HeobxoanMble N3MEHEHNS N HAXMUTE Ha KHOMKY | COXpPaHUTD |.
MNogTBepauTe BblgaHHbIM NpOrpamMmMon 3anpoc.

ONnsa oTMeHbl U3MEHEHUN, He HaXXMMasi Ha KHOMKY | COXpaHUTL |, HAaXXMUTE Ha KHONKY | BeinTu |.




Mpv yoaneHuy oTBETOB MOTYT ObITb MCMOMb30BaHbI CrieaytoLUmMe KHOMKK:
. (pacnonoxeHa crnpaea OT Bonpoca) — npeAHasHayYeHa Ans yaaneHus oTBeTa
Ha O[IMH BOMPOC aHKETb!;
e | OuMCTUTL BCe | — NS yaaneHus OTBETOB Ha BCE BOMPOCh! aHKETHI.

MpumeyaHue.

Mocne HaxaTusa Ha KHOMKY OuuncTuTb | UK |o"lMCTVITb Bce| Ha 3KpaHe noABUTCA
coobuweHne «Oyucmumb omeem?» unn «Oyucmumse 8ce omeemai?» COOTBETCTBEH-

Ho. MoaTBepanTe onepauuio, HaXaB Ha KHOMKY - Hanee, ansa 3aHecenus B B[ pe-

3yNnbTaToOB ONpoca HaXMUTe Ha KHOMKY COXpaHVITb .

4.14 BepeHune [oroBopoB KIIMEHTOB

B nporpamme peanusoBaH yHKUMOHAN BEAEHUS OOrOBOPOB C KIMEHTaMWU U KOHTPONSA Hag UX Bbl-
NOMHEHNEM.

B pamkax aToro dpyHKUMOHaNa npegycMoTPEHO BbIMONIHEHWE CriedyoLmnx onepaumin:

e  Be[eHve cnucka 4OoroBopos (gobaBneHne, NsMeHeHue, yganeHue);
e  (bopmupoBaHue oTyéToB 06 obcnyxmnsaHum no gorosopam (Mogynb «OT4eTl OL»).

Ecnun goroBopom onpegeneHo UKCUpOBaHWE LiEH peanu3auny TOBapoB W YCRyr Ha Mepuoa ero
AencTBus, To TpebyeTca nogknoyeHme cneynansHoro anroputma obpaboTku gaHHbIX MO OroBopaM, KOTo-
pbin peanu3oBaH B koMMepyeckom mogyne «®L». OnucaHne aToro anroputma paboTbl NpMBEAEHO B AOKY-
meHTe «Petrol Plus. PI1. OL (cxembl pabombi no @L|)».

4.14.1 YnpaBneHue gorogpopamu

YnpaeneHue pgoroBopamu (gobaBneHue, U3MeHeHue, yganeHvue, BbIbop akTyanbHOro Ha TeKyLui
MOMEHT) BbINOSIHAETCS B OkHe «[JoroBopan.

Mepexog k aTOoMy OKHY npou3BoguTca M3 3aknagkn «[aHHbie» (cm. Puc. 53, cTp. 64) okHa
«KnueHnTbl / ®upmbl / B paboTte» (ana dupmel) nnn «KnueHtobl / YactHbie nuua / B paboTte» (ans yact-

HOro nMa) HaXxxaTMeM Ha KHOMKY (BbibpaTb 4orosop) B NpaBom YacTu cTpoku «Jorosop Ney.

MpumeyaHwue.

Ecnu y knneHTa HeT [OroBopoOB, aBTOMAaTMYECKU OTKPbIBAeTCS OKHO [o6aBreHus
(cm. n. 4.14.1.1).

OxkHo «oroBopa» (cMm. Puc. 232) cogepXvTt nepeyeHb AOroBOPOB OpraHm3aumm (4acTHOro nuua).

]
Homep gorosopa l HassaHue Tuna [ Hara | [epuog, | CrodmocTe [ [pegonnara
250 AMEHT CRIE 01/06/09 | 0106409 3140510 200 000,00 400 DDD.DEI:I
259 AMEHT CHME 01/02/09 | 01/02/09 31/05/09 100.00 20.00
253 AMEHT CRIE 10/01/09 31/01409 100.00 50.00
b

Onnara 400 000.00
K.orraeHTapuin Jara nognMcadkAa gorosopa 14.05.09

BoiGop LoBaemTE WatieHUTE | Ypanrs OTMEeHa | x‘

Puc. 232. OkHo «[loroBopa»

[oroesopa B CNMCKe pacnosioXeHbl B 00paTHOM XPOHOMOrMYecKoM Nopsiake.
B HWMXHeM YacTu okHa pacnonoXeHbl KOMaHAHbIE KHOMKM:
. — BbIOOp akTyanbHOro [OroBopa Afnsi NoACTaHOBKM ero pekBuanToB («[doroBop
Nex», «gaTa») Ha 3aknagke «[aHHbIey;
. [Jo6aBuTtb |— gobGaBneHne HOBOro 4OroBopa;
. U3MeHUTb | — M3MEeHEHNEe PEKBU3UTOB CYLLIECTBYIOLLIETO LOroBOPa;
e | Ypanutb |— yaaneHue OOroBopa;
e | OTMeHa | — BbIX0oA 13 OkHa 6e3 Kaknx-mbo N3MeHeHU;

o X (oTMeHuTb BbIBOp Aorosopa) — yaarneHue (04ncTka) pekBM3NTOB JOroBOpa Ha 3aknagke
«J[laHHbIey.
Mpy HaxaTun Ha KHOMKY HOMep [oroBopa 3aHocutcs B none «forosop Nex», a gata 3a-
KroYMeHMs JoroBopa — B norie «dartay 3aknagkm «aHHbley.

HaxaTtune Ha kHonKy | OTMeHa | 3akpbiBaeT OKHO «JJoroBopa.



MpumeyaHus:

1. [oGaeneHue OOroBOpoOB, UX yoaneHne u U3MeHeHue Ux pekBM3uToB (gaTa Aoro-
BOpa, CTOMMOCTb MO AOroBOpY W Npeaonnarta no AoroBopy) UKCUPYIOTCA B XKypHane
CcoObITUN.

2. Tlpn dopmupoBaHumn B Modyne «OTueTbl OLl» OTYETOB, Kacarowmxcss obCnyxn-
BaHMs N0 [JoroBopaM, HOMep W pfaTa [JoroBopa noACTaBNAlTCA M3 nonen
«doroBop Ne» n «[ata». Ecnn aTu nons nyctele, TO 3HayeHus GepyTca u3 nons
«KoMmmeHTapuin».

3. WHdopmauna o goroBopax knueHtoB nepepaétca B POL,. Mpwu atom Bcerga umc-
nonb3ytTcs AaHHble u3 nons «lMpumevanne» (cm. Puc. 53, cTp. 64). 3HaveHne nonen
«JoroBop Ne» n «[data» B POL| He nepecbinaeTcs.

4.14.1.1 fJo6aeneHue dozoeopa

[na nobaBneHna HOBOro AOroBopa B CMMCOK HaXMuTe Ha kHorky | Jlo6aBuTb | OTKpoeTcsa OKHO O0-
b6aBneHus, n3obpaxéHHoe Ha Puc. 233.

5
Tun norosopa [KaverTckui ¥ I

Mpedukc THNa W
Horep gorosopa [KE237

Dara gorosopa [26/01/2011
Mepuoa geicTeqA gorosopa [01/02/20011  [28/02/2011

CrommocTe no gorosopy |1 000.00

Mpegonnara no aorosopy /500,00
OTcpoyka ONNaTE SA00MHHOCT |3

Karterrapuii [0TeercreeqHsm - Mensenes &, &,

OK | OTHEeHa |

Puc. 233. OkHO fo6aBneHust HOBOro AoroBopa

[lanee BbinonHuTe criegylolwye AencTBUS:

1. BblbepuTe TN goroBopa, HaxaB Ha KHOMKY (Beibpatb TMn goroBopa). Pabota co
CMnpaBOYHMKOM TUMOB AOroBop onvcada B n. 4.14.1.1.1.

2. Bepute Homep gorosopa.

3. Bepgute gaty 3akniodeHus orosopa.

4. 3apanTe nepvod AeNCTBUS JOroBopa.

[oroBop MOXeT MMeTb Kak KOHKpPeTHble AaTbl Hayana-oKOHYaHus, Tak M ObiTb 6eCCpOYHbIM
(«[Mepvop gencrena goroBopa» MOXET He UMeTb AaThl Ha4Yana u/unu gatbl OKoOHYaHus). Mepuo-
Obl Oe’CTBMSA OOroBOPOB He AOMKHbI nepecekatbes. [pn nonbiTke BBOAA AOroBopa C HEYHU-
KanbHbIM NepuoaoM OeWCTBUsSt NporpaMMa BblaacT coobuleHve: «HeBepHbIi nepuog oencTeus
porosopa. 3a 3agaHHbIA Nnepuo OOroBop yxe CyLlecTByeT».

5. BaeguTte CTOMMOCTb MO AOrOBOpPY.

6. Ecnn no goroBopy caenaHa npegonnaTa, BBeguTe eé cymmy (Cymma npegonnatbl UCMOrb-
3yeTcs B pacyérax TONbKO Npu nogkntoyeHun mopyns «PLl» (ocobeHHOCTU CM. B AOKYMEH-
Te «Petrol Plus. Pr1. O (cxembi pabomsi no @Lf)»). B ocTanbHbIX crydyasx cymma npegonnarthbl
B pacyéTtax He UCMOoNb3yeTcs, a MMeeT TONbKO MHAOPMATMBHbLIN XapakTep).

7. Beegute 3HaveHMe OTCPOYKM OMNMNAThbl 3aA0MMKEHHOCTM B AHAX. [aHHbIN aTpmubyT goroBopa
ucnonb3yeTcs Npyu QOPMMPOBaHMM OTYETOB A115 ONpedeNeHns «TEKYLLEN» UM «MPOCPOYEHHON»
[ebnTopCcKON 3a40mKeHHOCTH (M. AoKyMeHT «Petrol Plus. PI1. Omyemsi OL|»).

8. BaeguTte Heob6Xx0QMMbIN KOMMEHTaPUNA.

MpumeyaHwue.

OGsi3aTenbHLIMM NONAMKM N5 BBOAA SABMAOTCA: « Tun gorosopay, «Homep gorosopa»
n «[ata gorosopay.

Mo okoH4aHuKM BBOAOA PEKBU3IUTOB HaXXMUTE Ha KHOMKY . B Ta6n|/|u,y [orosopos pobaBuTca Ho-
BasA 3anncob.



4.14.1.1.1 Cnpaso4yHUK murnos 002080p08

OpHUM 13 pekBM3UTOB JOroBOpa SIBNSAETCA ero Tvn. Tunbl 4OrOBOPOB peann3oBaHbl B BUAe crpa-
BOYHUKa «BbiGOp TMna pgorosopa» (cm. Puc. 234), goctyn K KOTOPOMY OCYLLECTBNAETCH U3 OKHa BBO-

Aa / nameHeHus gorosopa (cM. Puc. 233) no kHonke (Bbibpatb TMN gorosopa).

“a Boibop TWna aAorosopa ﬂ
HazgaHme Tuna ]
K. nueHT CrMi Kl |ﬂ
ATEHT CRIAG Al
T -
JoDaEMTL | HiHeHHTE | Yoanurk
BriDop | OTKMeHa

Puc. 234. OkHo «BblGop TunNa goroBopa»

B HMXHeN YacTn oKHa pacnosioXXeHbl KOMaHAHbIE KHOMKM:
. [Do6aBuTtb | — fobaBneHne HOBOro Tuna A4OroBopa;
. U3MeHUTb | — M3MeHEeHne CyLLeCTBYIOLLEro TUMna 4OroBopa;
| YaanuTb | — ynaneHvie Tuna Aorosopa;
e |BbI6op | — BLIGOp TMNa AOroBopa Ans ero NoACTaHOBKM B PEKBU3UTLI OTOBOPA;
OTmeHa | — BbIXoA 13 okHa 6e3 Kakux-nmbdo n3aMeHeHun.

MepBas 3anncb B CNMCKe TUMOB AOrOBOPOB — «KIMMEHTCKUN» — reHepupyeTcs aBTOMaTUYeCKn npum
obHoeneHun / yctaHoBke Bepcun OL} 5.9.1.0 n Bbllwe; AoroBopa, BBEAEHHbIE B paHHMX BEPCUAX NporpamMmmbl,
NPUHMMALOT 3TOT TUM MO yMon4yaHuto. 3anucb «KNMeHTCKUNY yaanuTb HENb3si; NpU YCTaHOBKE Ha HEé Kypco-
pa KHoMnka CTaHOBUTCS HEAKTUBHOW.

[na no6aeneHns HOBOro Tuna AOroBopa HaXMUTE Ha KHOMKY . OTkpoeTcsa okHO gobas-
neHus. BBegute Ha3BaHWe JOroBopa, ero 2-CUMBOJbHLIV Npedurke (None HeobsizaTenbHO AN 3anosiHEHUS)
N HAXXMUTE Ha KHOTKY . [o6aBneHHbIN TUN JOroBopa OTpasvTCcs B cnucke. [ns oTMeHbl fobGaBneHust
HOBOrO TUNa AOroBOpa HAXXMUTE Ha KHOMKY .

[Ona n3amMeHeHuss peKkBU3UTOB TuMa AOroBopa HaXMUTE Ha KHOMKy | U3MeHuTb | OTKpoeTcs OKHO,
aHanornyHoe okHy gobasneHus. BHecute HeobxoouMble M3MEHEHUA N HAXMUTE Ha KHOMKY M Onsa otme-

Hbl BBEAEHHbBIX U3BMEHEHNIN HAXXMUTE Ha KHOMKY OTmeHa |.
Ons yoaneHua 3anncun n3 cnmcka yCtaHoBuUTe Ha Hen KYpCOp 1 HaXMWUTE Ha KHOMKY Ypanutb |

4.14.1.2 U3meHeHue doz2o80pa

MpumeyaHwue.

KHonka | A3MeHUTb | HeakTMBHa U M3MEHEHMEe PEKBU3UTOB [OroBopa HEBO3MOXHO,
€ecnn Ha cymmy onnaTbl MO A0roBopy (MOMHY UK YaCTUYHYH) CHOPMUPOBAH CHET-
dakTypa (cbopmMupoBaHmne cyeToB-hakTyp npoussoautca B Modyne «Otuyetbl OLI»
(6onee nogpobHO cM. AokyMeHT «Petrol Plus. PI1. Omyemsi OL|»).

Ans M3MeHeHNs peKkBM3UTOB AOroBopa BblbepuTe HYXXHYIO 3aMuCb B CMWUCKE U HaXMWUTE Ha KHOMKY
[M3MeHuTL |. OTkpoeTcsa OkHO, aHanoryHoe okHy fo6aBneHns, n3obpaxéHHoMy Ha Puc. 233.

BHecnTe HeobxoauMble M3MEHEHNS B PEKBU3UTLI JOTOBOPA, 3a UCKMIOYeHnemM Homepa 1 aaTbl Joro-
BOpa, He NoAnexalimnx KoppeKkTUpoBKe.

Mo OKOHYaHUM HAXMUTE Ha KHOMKY ANA COXpaHeHUsi N3MEHEHMNIA UMK Ha KHOMKY ans
OTKa3a OT BHECEHHbIX M3MEHEHUN.

4.14.1.3 YOdaneHue doz2oeopa

MpumeyaHue.

KHorka |YpanuTb | HeakTMBHa W yAanuTb [OroBOp HEBO3MOXHO, €CNN Ha CymMmy
onniaTbl MO 4OroBopYy (MOJTHYK UM YacTUYHY) cchopMMPOBaH CYET-aKTypa.

[na yoaneHusa pgorosopa Bbibepute COOTBETCTBYIOLLYIO 3anuCb B CMMCKE LOrOBOPOB U HAaXMUTE Ha
KHOMKy | YaanuTsb |. [loroBop OyaeT yoané .



BHUMAHMUE!

ByobTe akkypaTHbl MpyU ydaneHuM OOroBOPOB, T.K. yaaneHue npoussoautcs 6es fo-
NOMHWTENbHOrO NOATBEPXKOEHNUS.

4.14.2 AMnopT AaHHbIX

[ob6aBneHne JOroBopoB BO3MOXHO Kak C MOMOLLbIO MOMb30BaTENbCKOro MHTepdenca, Tak u uMnop-
TOM JaHHbIX M3 TEKCTOBbLIX hannos. dopmat ¢annos nmnoprta onucax B n. 4.15.6, ctp. 210.

MMnopT HOBbIX JOrOBOPOB BbIMOMHAETCHA U3 NyHKTa MeHio «CepBuc / CBA3b ¢ APYrMMy NpuUnoxe-
HuaAmu / UmnopT / UmnopT goroBopoBy. [NpaBuna paboTbl C 3TUM OKHOM onucaHbl B n. 4.15.6, cTp. 210.

MmnopT gaHHbIX 06 onnaTte 4OroBOpOB, UBMEHEHUIO CHETOB U OCTATKOB MO JOroBOpaM NpomM3BOaUT-
ca 13 nyHkTa meHio «Cepsuc / Ceasb ¢ apyrumu npunoxeHmamu / Umnopt / UmnopT nameHeHus cye-
Ta». [paBuna paboTbl B 3TOM OKHe nogpo6HO onncaHsl B n. 4.15.5, cTp. 207.

WHdopMaumsa o pesynbTaTax MMnopTa 3anuceiBaeTcs B log-dan, nyTb N0 yMOMYaHUIO K KOTOPOMY
yKkasbiBaeTcss Ha 3aknagke «Kartanmoru» wmeHwo «Cuctema/KoHdwurypauusa /Hactponku» B none
«Log-thann» (cm. n. 3.4.5, ctp. 39). Npumep xypHana npuBenéH Ha Puc. 235.

B Lister - [C:\NCT\OCKTXT\import_accounts.txt]

1ol x|
File Edt Options Help 100 %
} =
-=s=====s=cos=e== WHMOPT OFOBOPOB =================—— 63/02/262009 19:45:59
2070ABMacTap/1061/63/2009081/03/20890131/03/20690150000000 25600800 Mpenonaata no Rorosopyld  Hesepwd CPOK LEWCTBMS LOrOBOpa CTDOKH WMNODTA LOTOBOROB
20808/1010/01/2009061/01/2009031/63/2009 0720000001 30000000 0 0 He nadifen kauent L pTa A Ll
2011 0ArenTekwA-1016/61/20690 81/61/2809 031/ 03/2069 016 609680014 09600001 016 oK
20600 81/64/28890 61/84/2069 136/ 64/2 689139860011 6 0600680 10 pHME CTOMMOCTE W np Ta porosopa
2060ArenTcrnid-10081/05/2089031/05/2009060000000140000800 010 He sajaWa fara Rorosopa
2060ArenTckmi/ 1 081/86/20090 61/86/2069030/66/2609 0606698001 4660000000 Hesepuud Cpok ReAcTBMS Rorusopa

83/02/202009 10:46:00
CTPOKN HMNOpTa WIMeHEHNH CueToR

—-================= WHMOPT OF0BOPOB =================—- 03/02/202009 11:16:081
20110AreHTCKHA-1010/01/2009001/01/2009031/03/200906000000040000000 00 MoBTOPHUA nOrOBOP
20110010/01/2009001/04/2009030/04/200906000000040000000 00 He 2amaH HOMEpP MOroBOpa

03/02/202009 11:16:62

2,0000000006,01,1,0000500000,n0 noroeopy W KA 2002 oT 26.61.2009 »29/61/09,09:30:008, 236, 28/61/09 0K ‘flaga™ 000

2,00006000806,01,1,00085000080,n0 norosopy K KN 20862 ot 26.81.2809 »29/61/09,09:30:08, 236, 28/61/09 ODUHGKA

2,0000680680806,03,1, 0600870068086, 9acTuuHas oniata no merosopy KA 2089 ,29/61/09,14:680:08,1,KN 2609 ,0068450008,26/01/69 OUWGKA
2,080006060806,03,1,0680070060088,9acTHuHas oniata no morosopy KA 2089 »29/61/09,14:680:08,1,KN 2609 ,0068450008,26/01/689 0K “Mlamna™ 000
2,0800060680806,03,1, 0680070068086, 9acTHuHas oniata no merosopy KA 2089 »29/61/09,14:680:08,1,KN 2609 ,0068450008,26/01/69 TMOBTOP
2,00006000832,01,1,00001006086,n0 norosopy K 123456789 ,19/85/12,09:30:08, 128, 18/685/12 0K 000 “BCT™ Heosxonumo passiokupoBaTh
2,00006000832,01,0,00001006086,n0 norosopy K 123456789 ,19/85/12,09:30:08, 121, 18/85/12 0K 000 “BCT™ Heo6x00MM0 3a6A0KHPOBATHL

TS| i

Puc. 235. Mpumep danna-xypHana mmnopTa

MMﬂOpT AaHHbIX NO AOroBOpaM BbIMNMOJIHAETCA B 2 3Tana:
1. |/|MI'IOpT AaHHbIX O HOBbIX OOroBopax.
2. |/|MI'IOpT OaHHbIX 06 onnarte aorosopa (I'IOI'IOJ'IHeHI/Ie nepBoro BaJilOTHOIo cyéTta c obssza-
TellbHbIM YKa3aHeM HoMepa Aorosopa, no KOToOpomMy OHO BbIFIOJ'IHeHO).

Mpy umMnopTe gaHHbLIX NporpaMmma NpPou3BOAMT psAd MPOBEPOK Ha KOPPEKTHOCTb U YHUKANbHOCTb
JaHHbIX C BblAa4yen NoSACHAOLMX COOBLLEHNIA.

4.15 UMnopT AaHHbIX U3 gpyroro npunoxeHus Ceasb Cucmemsi ¢ Apyrumm
NpUNoXeHUAMMU

B Cucmeme npegycMoOTpeH UMMOPT U3 APYrUX NPUMOXKEHUI, OCYLLECTBNAEMbIA C NOMOLLbIO hannos
onpegenénHoro oopmara. lNepenarte MOXHO dhawnn, cogepKaLLui;
e  CMNWCOK KINEHTOB;
e  MHGpOpMaLMo 06 N3MEHEHWN CHETOB KITMEHTOB U COCTOSIHUM KapT;
e VHOpMauuo 0 Jorosopax;
e  MH(opmaumo 0 Tapudax KINEHTOB;
e MHGOPMALMIO O AepXKaTensax KapT.
Pasgenutenem nonewn B 3anucsax annos AOMmMKeH ObiTb CMMBON «,» (3andTas).
B cTpokax haninoB umnopTta He JOMyCKaeTCs BBOA CUMBOMOB: «,», «’», «{», «}». B cnyyae nx obHa-
pYyXeHUs nporpaMmma BblAa€T ownbky «HesepHbIn hopmaty.
Cnepyowue nons B haninax AOMKHbI COAepXaTb TOMbKO LUpoBble 3HAYEHUS:
e |ID npunHagnexHocTy;
e |D knueHTa;
e |D ycnyru;
e  pa3Mep MOMOMHEHUS UMM CIINCaHNA CYETa.
BykBbI B yKa3aHHbIX Nonsax npu odpaboTke dalinor 6yayT MrHopmMpoBaTbCs.
Mocne o6paboTku paclmpeHne NCXoaHoro danna meHsieTca Ha «baky».



4.15.1 NpuBsaska ID knueHToB (pnpm 1 YacTHbIX nuy) U TO Cucmewmsbi k ID gpyroro
NPUNoXeHus
[na o6bmeHa gaHHbIMU C OPYrMMU NPUNOXKEHUSIMU HEOBXOAMMO YCTaHOBUTb COOTBETCTBUE MeXAy

noeHtndpumkatopom knmeHta n TO B OL, n ngeHtncdmkatopom, nog KOTopbiM 3TOT KNMEHT u TO yucnurcs B
OPpYrom nNpuoXXeHuun.

4.15.1.1 lNpues3ka hupm

[nsa npocmoTpa unm HacTporku npueaAsku ID oupm BeiNnONHUTE cnegylowmne oeNcTBUS:
1. Bblbepute B rnaBHOM MeH nNyHKT «CepBuc/CBA3b C ApYrMMU MPUINOXEHUSA-
mu / Mpuesnaska / MpuBsaska ¢upm». OTKPOeTCA OKHO, MNpMMEp KOTOPOro u300paxéH Ha

Puc. 236.
X
HasgaHue ] 1D | 1D Apyroro NpHo#EHHs
“Adair 340 1 1 la
“deuakian'' 000 2 2 4
"ABMakornaHuA Bonra-drHenp” 340 3 4 L
“temacTap-0N3" 360 4 g ¥¥
“AemacTap-C" 340 B g L
“AeTarmotunnet’ 000 &l 1] k23
“Aeronowwe' 000 10 45 4
"TapaeH’’ 340 En v k23
'"Teprynec' 340 28 0 ¥¥
"IATA" DOD 13 I k23
"WHeo-Naga" 000 14 14 4
"Pora W konemra’ 340 33 I} el
"TpaHctogyns 000 18 13 bl Pl
Boiiitu |

Puc. 236. OkHO NpuBA3KKU rupm

B rpade «ID cdompMbi» Y€pPHLIM LIBETOM oTobpaxatoTcs Homepa cdmpm B OL.

2. BbibepuTte 3anunck 0 hmpme 1 HaxKMUTE Ha KHOMKY . Ha akpaH BbiBefeTca okHo Beofa ID
APYroro npunoXxeHus.

3. Beeaute 3HayeHue ID (HoMepa) BbIOpaAHHOro KNMeHTa, NoA KOTOPbIM OH 3HAYMTCS B OPYroM
NPUMOXEHNN, N HaXMUTE Ha kHonky | OK |.

MpumeyaHue.

Ons yoanexHuna npuBA3KN KIMEHTOB K ID OpYyroro npunoxeHud B nosie sBoga OKHa 13-
MEeHEHNA NPUBA3KN HeobXxoaMMOo BBECTU HyneBoe 3Ha4eHune ID.

4.15.1.2 lpuesizka YaCMHbIX J1Uy,

Ons npocmoTtpa unu HacTporkn npuBaskm ID yacTHbIX nvy BbiGepuTe B MaBHOM MEHKO MYHKT
«CepBuc / Ceasb ¢ gpyrumm npunoxeHusimu / NMpusnaska / Mpusaska YJ1». OTkpoeTca OKHO, npumep
KOTOpOro nsobpaxeéH Ha Puc. 237.

";f MNpYBAZKA YACTHBIX NMLY, x|
$ 10, | IDun | 1D apyroro npuaoskenua
Metperko B. M. i i 4 a |
-
BLIATH

Puc. 237. OKHO NPUBA3KN YaCTHbIX UL,

B rpade «ID 4n» 4épHbiM LiIBETOM OTOOpaXkatoTcs Homepa YacTHbIX vy B OL.
Hactporka npuBasku |ID 4acTHOro nuua BbINOSHAETCH aHarnorMyHo HacTtpounke ID  chupmbl
(cm. n. 4.15.1.1).



4.15.1.3 lMpuesizka mo4ek obcnyxueaHusi

Ons npocMoTpa wmnuM HacTponkn npmBsAsku ID Toyek obcnyxuBaHWsi BblIOepuTe B FMaBHOM MEHIO
nyHKT «CepBuc / CeAsb ¢ apyrumu npunoxeHusimu / NMpussaska/llpusaska TO». OTkpoeTca OKHO, npu-
Mep KoToporo usobpaxéH Ha Puc. 239 Puc. 238.

ﬂ
Me | HazeaHme | 1D apyroro npuaoseHHa
1 AIC-25 1 E2 S
2 2 ] s
3 3 1] 2
4 4 1] L
9 TOS 3 b
12 TO12 1] L
12 |TO13 1] b —I

BhbliiT |

Puc. 238. OkHo npuBsasku TO

Hactpowika npussasku ID TO BbinonHsAeTcst aHanorm4Ho Hactpoike ID dounpmel (cm. n. 4.15.1.1).
Mpu cpunuansHon cxeme paboTbl HACTPOUTL B3aMMONPUBA3KY naeHTudukatopa TO Cucmemsl 1
ApYroro NpuroXeH1s MOXHO He TOMbKO AnA cBoero dunuana, Ho 1 Ans Bcex pmnmanos CBOEro SMMTEHTA.

4.15.2 NpaBuna paboTbl C OKHOM UMNopTa

B nporpamme peanusoBaHbl ABa Tuna paboynx OKOH MMMNOPTa AaHHbIX — C BO3MOXHOCTbIO Bbibopa
naeHtTudmrkaTopa Ans CUHXPOHU3aUUKN AaHHbIX (MOEHTMdUKATOP APYroro NPUNOXeHNs M naeHTndukaTop
OU, cm. Puc. 239) n 6e3 BoamoxHocTK Bbibopa naeHTudukatopa (cm. Puc. 240). B nocnegHem cnyyae Bbl-
nonHsetcs gobasnenne B B OL| HOBbIX AaHHbIX, HaNpUMep, AAaHHbLIX O HOBbIX KITMEHTaXx.

P i WanopTa: JC: AN CT WO o tut

¥ S opMupoEaTE oTUET
Faitn oTueTa: |CAMCT WO report bet

L Lk

OK | OTHEHa |

Puc. 239. OkHO nmnopTa ¢ BbIGOpOM cnocob6a MMnopTa KIIMeHToB

P,
= VIMNOpT KNMEHTOE

P alin WrnopTa; |C: \petrolS7EDNinfo. bt

L 1x

v P oprvpoBaTE oTYET

P aiin oruera |C:APE TROLG7E0NCS erverreport, bt

Paiin | Mpoctorp OK OTHEHa |

Puc. 240. OkHo umnopTa 6e3 BbiGopa cnoco6a MMNopTa KNUEHTOB

Mopspok paboTbl B 060MX OKHaX CriefyoLLmi:
1. Bsegwute nyTb K dhanny nmnopta. 3T0 MOXHO caenaTtb BPYyYHYK unu Bblibpatb ero ¢ nomo-
b0 3rIeMEHTOB MHTepdeica. BeibpaTth hann nmnopra MOXHO OgHMM M3 OBYX CNOCOOOB:
O OTKpbITb dhans, pacnonoXXeHHbI Ha AMCKe KoMmnbloTepa. [na aToro HyXXHO HaxaTb Ha
kHorKy | @aiin | 1 B cTaHaapTHOM okHe Windows OTKpPbITb HYXHbIN dhaiin;
o BblbpaTb hawn M3 cnucka MMMNOPTMPOBaHHbLIX paHee dannos. [Ona aToro cnegyet

HaxaTb Ha kHomky | cnpaBa oT nons «®ain uMnopTa», B OTKPbIBLLUEMCS OkHe «CnMcok

taiinos» (Puc. 241) BbIBPaTL HYXHbIN haiin n HaxaTb Ha kHonky | Bei6op | [ins no6ae-

NeHNst HOBOro haiina B CMNCOK CNeayeT HaKaTb Ha KHOMKY M C NOMOLLBIO

cTaHgapTHoro okHa Windows BbIOGpaTb HYXHbI chann. YganeHve NULWHKMX (hannioB 13
&

cnmcka ocyLecTBrseTcst no kHornke |YaanuTe | KHonka |MokasaTe Bcé | no3sonseT Bbl-
OpaTb dhann MMmnopTa u3 Bcex hansnoB MMMNOPTA, KOTOPbIE ObINIM UMNOPTUPOBAHbI paHee




Ha Bcex paboumx ctaHumax OLl, nogkntoyéHHbiX kK gaHHon B[]. Bbixog n3 okHa «Cnucok
dhannos» 0e3 Bblbopa ganna BbiNONHAETCS Mo kHonke | OTMeHa |.

5I
HazeaHWe patoyel cTaHLWM HazEaHue
SMARTCARDNMCT-DOC-13  CAMCTMOC 510MReport-impart ;l

Bridop | NotaeTe Ynanre | Mokasats Boe OTHeHa |

Puc. 241. OkHo BbIGOpa hanna U3 cnucka

Ecnn nytb Kk cpbaniny mmnopta BBeAEH BEpPHO, TO B OKHE UMMNOpPTa CTaHeT AOCTYMNHa KHOMkKa

MpocmoTp |, NpeagHa3HayeHHas ans npocmoTpa (M, Npy HEOOGXOAMMOCTH, KOPPEKTUPOBKM) Ero CoaepXMMO-
ro.

MpumeyaHue.

lMepeyeHb harnoB B cnvcke hannos MNopTa eanHbIn ANsi BCEX PEXMMOB MMMNopTa.

2. ®nar «®opmmposaTtb oT4eT». 1o ymonyaHmo dnar yctaHoBneH. Ecnn otyéT bopmupoBaTh
He HYXHO, cHuMmuTe ero. Mone «®ann oT4yeTa» UCYE3HET N3 OKHa UMMnopTa.

3. Ecnu dnar «®opmupoBaTtb OTYET» YCTAHOBMEH, BBeAWUTE NyTb K dpanny otyéta. OH BBOAUT-
Cs TaK e, Kak 1 NyTb K hanny nmnopTa.

MpumeyaHue.

lMepeyeHb harnoB B cnncke hansioB OTYETOB €QUHBIN 419 BCEX PEXUMOB UMMopTa.

4. Ecnv 310 NpegycMOTPEHO PEXUMOM MMMNOpPTa, BbiGepute Nnpy NOMOLLW BbiNadatoLero cnuc-
Ka ngeHtTudmkatop, No KOTOPOMYy AaHHble ByAyT CUHXPOHU3NPOBaHbI: |ID Apyroro npunoxeHus
unu ID npunoxexuns OLL.

MpumeyaHue.

3Ha4eHne No yMOnyaHu1Io 4518 4aHHOro napaMeTpa yCTaHaBNMBaeTCa B COOTBETCTBUM
CO 3Ha4yeHueM napameTpa «ID npunoxeHus ansa nMmnopta» B okHe «KoHdurypaums
cuctembl» (cMm. n. 3.4.5, cTp. 39).

5. [Ons 3anycka wuMnopta HaXMUTe Ha KHOMKY , ana  OTMeHbl uMnopta — Ha

kHonky [OTmena |

4.15.2.1 Hekomopbie mpeb6oeaHusi k ¢halinam umnopma

darnom nvnopTa ABNAeTCH TeKCToBbIN dhann (dann ¢ pacumpeHnem *.txt) B kogmposke ASCII.

CumBonbl pasgenurenei Mexay nonsiMu B CTPOKE M CUMBOSIbI OKOHYaHWSA CTPOK OTNuyarTcsa Ans
pa3nu4yHbIX pannioB 1 ONMCaHbI ANs KaXAoro KOHKPETHOro criyyasi.

B TekcToBbIX Nonsx hannosB MMnopTa (TakvMx NoONsAx, Kak: Ha3BaHWe KIMeHTa, KOMMEHTapuKn 1 np.) He
JonyckaeTtcst BBoA crnegyowmx cumeornos: “{* (neeas cdurypHas ckobka), “}’ (npaBas durypHasi ckobka), “,”
(3ansiTas), “” (anoctpodp). 3TN cumBONbl ABNSATCA cnyXebHbiMu anst MO n 6yayT BbI3BaTh OWNOKM B Mpo-

uecce obpaboTku danna.

4.15.3 AMNopT CNUcCKa KNMeHTOB

CnunCoK KIWMEHTOB, NepeaaHHbI U3 APYroro NpuUnoXXeHnsi, MOXHO BBECTM B MPOrpamMmy B OObIYHOM
nopsgke (cm. n. 4.4.2, ctp. 63). Ecnn obmeH mMHdoOpmMaumen ¢ opyrumMmmn NpUNOXKEHUSMU OCYLLECTBNAETCA
yepes danrn, TO CNUCOK KIMEHTOB NPUHATL (MMnopTupoBatsb) B B OL Cucmemsi MOXHO M3 TEKCTOBOrO
danna onpegenéHHoro copmara.

[na nmnopTa cnucka KNMEeHTOB BbINOMHUTE crieayoline AencTBuS:

1. Bblbepute B rnaBHOM MeHIO nNyHKT «CepBuc/CBA3b C [pYrMMU  NPUIOXEHUSA-
My / UMnopT / UMNOPT KIMEHTOBY.
2. HactponTte nmnopt, Kak 3To onucaHo B n. 4.15.2.



Haxmute Ha kHonky [OK]. Mo aaBeplueHMn onepaumy MMnopTa Chucka KIMEHTOB Ha 3KpaH

BbIBegeTcs coobuieHne (cm. Puc. 242).
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Puc. 242. CoobuweHue o 3aBepLUEeHUM Onepauum umMmnopTa CnMcKa KIiMeHToB

4. HaxmuTe Ha KHOMKY .

3anucun o knueHTax, NpuHATbLIE N3 hanna umnopTa, MOXHO npocmoTpeTb B Bl Cucmewmsi.

Tabn. 15. ®opmart chana mmnopTta KNMeHToB

3HauyeHue B daune

Co,qep)l(al-me nonsa

ID npuHagnexHocTun

[onycTnmble 3Ha4YeHns:
ID = 2 — dhupma;
ID = 3 — yacTHOE nunuo.

Paspgenutens

ID knueHTa Apyroro NpunoxeHus (M3 NPUBA3KM)

LlenovncneHHoe 3HaveHve go 12 unadp.

Paspgenutens

HassaHwue (pupmbl) unu amunusa (Y1)

Ctpoka go 40 cumBonos

Paspgenutens

VIHH

Ctpoka oo 30 cumeonos

Paspgenutenb

Krn

Ctpoka oo 20 cumeonoB

Paspgenutenb

Anpec

Ctpoka oo 100 cumsonoB

Paspgenutenb

dakTuyeckmmn agpec

Ctpoka oo 100 cumBornos

Paspgenutens

TenedoH LlenoyncneHHoe 3HauveHne o 12 uudpp. 3HaueHwne
MOXET BKNOYaTb B ce6S Koabl CTpaHbl MU HACENEHHOIO
nyHKTa

Paspgenutens

E-mail Ctpoka go 100 cumBornos

Paspgenutens

HasBaHune gnsa ot4éToB

Ctpoka o 255 cumBornos

Paspgenutens

MpumeyaHune

Ctpoka go 100 cumBornos

TNnavpytowime Hynu unm npobenbl K 3HaYeHUsIM B chaiine 0o6aBnATb He o6sA3aTernbHO, T. K. pa3Gop

3Ha4YeHu NPOUCXOAMUT NO pasgenuTento («,»).

Mpy OTCYTCTBMM OaHHBLIX O KakoM-NGo MapameTpe pasgenutenu B daiine BBoasaTcs noapsn 6es

AONOJNTHUTENTbHbIX npo6enos.

[onyckaeTca uMNopT KNMEHTOB ¢ oauHakoBbIM ID. [pu 3TOM, ecnu KNNEHT ¢ ykasaHHbIM ID yxe cy-
wectByeT B B[], TO ero nepcoHarnbHble AaHHble ByayT aBToMaTU4EeCKM OBHOBMEHDI.



BHUMAHMUE!

He AonyckaeTcAa McnoJjib3oBaHne 3andTbiX B BBOAUMbIX OaHHbIX. Ocoboe BHUMaHue
Tpe6yeTc;| yOoenAaTb HannmcaHuw agpeca, T K. MMEHHO B HEM BO3MOXHO HenpeagHamve-
PEeHHOE ncnosib3oBaHne 3anATbIX.

Mpumepsbl 3anucen canna:

ans durpMbI: 2,6, TpuasoH, 770100200023,770100002, r.MockBa yJ.djoTcKas
12/2,,+74952351214,infoRtrianon.ru, , [ IOCTOSAHHEI KJIMEHT

B I'IpVIBe,D,éHHOM npunmepe He BBeAdeHbl JaHHbIE O CbaKTVI‘-IeCKOM agpece n Ha3saHuu ansa OTYETOB.

ana YJl: 3,11, Usanoe Iletp Cepreesud, 771803005236512,,r.Kudemma yJii.Peunasa 2,
T.KuHemMa yi.3aBonckas 15 kop.3,+74931236584, Ivanov@mail.ru,Bauos II.C.,

B npuBenéHHom npumepe He BBeAeHbl AaHHble 0 KT u npumeyaHue.

4.15.4 UmnopT c¢hpanna c cocTossHuem KapTt

MHdopmauuio o coCTOAHMU KapT KITMEHTOB MOXHO 3arpy3utb M3 ApYroro npurnoxexus. Ons atoro
BbINOMHUTE crneayLme AeNCTBUS:
1. BblGepute B rnaBHOM MeHO nNyHKT «CepBuc/ CBfAsb C APYrMuMu NnpunoxeHnamm /
MmnopTt / UMNoOpT COCTOAHUM KapT».
2. Hactpowite umnopT, kak 310 onncaHo B n. 4.15.2 (ctp. 203).
3. Haxmute Ha KHOMKy . lNocne 3arpy3ku anna Ha akpaH BbIBEAETCSH OKHO C MHopma-
uuen (cm. Puc. 243).
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Puc. 243. Coob6LieHne o 3aBepLueHMM onepauum umnopTa caina ¢ CocTosiHueM KapTt
4. [ns 3aBepLUeHNs onepauun HaXMUTE Ha KHOMKY .

Tabn. 16. ®opmat dana uMnoptTa COCTOAHUA KapT

Homepa | KonuuecTtBo CopnepxaHue nons
CUMBOJSIOB | CUMMBONOB

1 1 ID npnHagnexHocTu.

«0» — He 3apaHo (MaeHTUdUKAUNA KapTbl BbINOMHAETCA Nno €€ rpadude-
CKOMY HOMepY);

«2» — hupma;
«3» — YacTHoe nuuo

2 1 Paspenuntenb
3-14 12 ID knueHTa B NPUNOXEHUN, N3 KOTOPOro NPON3BOAUTCH UMMOPT
15 1 Paspenuntenb
16-25 10 "padmyecknin Homep KapTbl
26 1 Paspenuntenb
27 1 ID cocTosiHMs KapT:
«1» — B paborTe;
«2» — B YC;

«3» — yTepsHa;

«4» — He BblOaHa,;

«5» — 3abnoKNpoBaHa;
«6» — OCTaHOBNEHa;
«7» — doupma B UC

28 1 Pasgenutenb

29-68 <40 KommeHTapun




B kavecTBe pasgenutenen gaHHbIX ucnone3dyetca 3andtas («,»). E€ nosuuus B danne sHavyeHus He
nmeet. B cBA3n ¢ 3TMM nosiBnsieTcs orpaHuydeHne ans nons «KommeHTapuii»: Npu HanMyunm B TEKCTE KOM-
MEHTapusi 3ansTOn, TEKCT NOCIne Heé npu nmnopTe obpesaeTcs.

MpaBuno naeHTUdMKaUMM KapT: NPUOPUTET UMeeT rpadmyeckuin Homep kapTel. Ecnn 3agaHbl Bce
TpM NapameTpa: NpUHaanNexHocTb, ID knueHTa n rpadunyeckmin Homep KapTbl, TO Nporpamma byaeT opueH-
TMPOBAaTbCS TOMBbKO Ha rpaduyeckuin Homep KapTbl. [NapameTpbl: NPMHAANEXHOCTb U ID KNneHTa Hy>XHO 3a-
AaBaTb B TOM criyyae, ecnm TpebyeTcs M3MeHUTb COCTOsSTHUE camor (OMPMbl NN BCEX €€ KapT.

Mpymepbl 3anucen CTPokK hanna nmnopra:
e nepesoa dupmbl B YC (ID cocTtoaHms = 7):
o 2,000000000007,0000000000,7,nepeBon dupmer B UC;
e  OnokupoBka Bcex KapT KnueHTa (dmpMbl, YacTtHoro nmua) (ID cocTtosiHua = 5):
o 2,000000000007,0000000000,5,0m0KkMpPOBKa BCEX KapT OMPMEI
o 3,000000000011,0000000000,5,650KkMPOBRKa BCEX KapT YacCTHOTO JiMlla
e  pa3broKMpOBKa BCEX KapT KNMeHTa (pupMbl, YaCTHOMO NnLa), HAXOASLMXCSH B OAHOM U3 CO-

cTtosiHMn — «B YC» unn «3abnokupoBaHay (ID cocTosHus = 1):
o 2,000000000007,0000000000,1,pa3by0KMPOBKA BCEX KapT OGUPME;

MpumeyaHwme.

Ecnun dompma 6bina B UC, 1O B pesynbTaTe onepawmm €€ COCTOsiHUE Takke N3MeHUTCA
Ha «B paboTe».

o 3,000000000011,0000000000,1,pa3biOoKuPOBKa BCEeX KapT YaCTHOTO JHU-
1a;
e MepeBOA KOHKPETHbIX KapT B Apyrne coctosHus (BMecTo «ID cocTtodHMsA» AOMmMKHO ObiTb
BBEOEHO KOHKPETHOE 3HayeHue (cm. Tabn. 16));
o 2,000000000007,4000000011,<ID cocTOAHUA>, M3MEHEHME COCTOSHUSI
KapTel OMPMEL
o 3,000000000011,4000000011,<ID cocTogHMSA>,U3MEHEHME COCTOSHUS
KapTel 4aCTHOI'O Jila,
ID compmbl 1 ID npuHagnexHoCTU ykasbiBaTb HeobsasaTenbHo. CTpoka B hanne mMoxeT MmeTb

BUA;
o 0,000000000000,4000000011,<ID cocTOAHUA>,U3MEHEHME COCTOSAHUSA
KapTe QUPMEL.

MpumeyaHwue.

C nomoLLbio MMMNOpPTa COCTOSHWI KapT HEBO3MOXHO:
— nepeBecTu KapTbl U3 / B cocTosiHue «[pocpoyeHay;

— nepeBecTU KapThbl, HaxogsLwwmecs B coctoaHusax 2 (B HC) unu 3 (YTepsHa) B cocTo-
AHne «B paboTtey;

— BbIMOMHUTL PYNMOBYIO Ofepauuio nepesofa BCEX KapTbl (OUPMbI UMW YACTHOrO
nvua B COCTOsAHUSA «YTepsaHay, «OcTtaHoBneHay, «lMpocpoyeHay;

— NepeBecTun KapTy B cocTosiHMe «He BbigaHO», ecnu:
— Ha KapTe 3anuncaH Homep OMpMbI;
— MO KOLIenNbKy KapTbl eCTb HepeanuaoaHHoe OfT;
— OCTaTOoK Ha KakoM-nmbo 13 KOLLENBKOB HE PABEH HYIHO;
— 3anucaHbl Kowenbku, otnnyatowmecs ot 3K u J1C.

Mudopmauus 06 nameHeHUn cocTtossHMS KapTbl Npy 0bpaboTke danna umnopTa coXpaHsieTcsl B UC-
TOPUUN COCTOSIHUI 3TON KapThl (CM. 4.5.11.8, cTp. 138).

4.15.5 UmnopT c¢hpana c4eToOB KIIMEHTOB

MHdpopmaumio 06 naMeHeHUN CHETOB KITMEHTOB MOXHO 3arpy3uTb B B[] Cucmemsbi n3 canna, nepe-
OaHHOTO M3 ApYroro NpuIoXeHus.
Mpn MMNOpTE U3MEHEHWNIA CHETOB KITMEHTOB BO3MOXHO MNoralleHne BpeéMeHHbIX kpeauToBs. [nga aToro
B HacTpownike Ha 3aknagke «MmnopT» okHa «KoHduUrypaumsa cuctembl» OOMKEH ObiTb yCTaHOBMEH cdnar
«OBHYNUTb BPEMEHHbIN KpeauT npu umMnopTe nsm. c4etoB» (cm. n. 3.4.5, ctp. 39). Kpome Toro, cymma no-
NonHeHWsa JOMKHa coBnagaTb C pa3MepoM BPEMEHHOrO KpeauTa.
[nst uMnopTa n3aMeHeHnsi CHETOB BbIMOSTHUTE CreaylLne AeNCcTBUS:
1. Beblbepute B rmaBHOM MeHl NyHKT «CepBuc/CBA3b ¢ Apyrumu npunoxeHusamu / Um-
nopt / AMnopT nameHeHus cyeTta».



2.
3.

HacTpowite umnopT, kak 310 onucaHo B n. 4.15.2 (ctp. 203).
HaxmunTte Ha KHONKy . Mo 3aBeplueHun onepaummn MMNOpTa CHETOB KIMEHTOB Ha 3KpaH

BbIBegeTcs coobuieHne (cm. Puc. 244).

4§ Coobuerme ]|

Onepaumra saEeplweHa

"Halfulew:- sanmMcert——— TpHHATD Sanucer

Brero: G M ztEHEHD CYSTOE KAHEHTOE: 1
Cepopravpogaro ndm: 1
[NpWHATD SEEHCOE: 1
MoETOpHEL: 1
Bpet. kpenuToE: 1
JaHYNEHD BREt. KDEHTOE: 1

oK |

Puc. 244. CoobOLwieHue o 3aBepLieHUM onepauumn nmnopTta ¢panoB cHETOB KIMeHTa

Tabn. 17. ®opmart channa mmnopTa, cogepxkawero U3aMeHeHUs1 CHeTOB KINMEHTOB

Homepa KonuuyecTtBo CopepxaHue nons

CUMBOJIOB CMMBOJIOB

0 2 @<N>, rge N — Homep BapuaHTa umnopta (cm. Tabn. 18). MNMone ucnone-
3yeTca B CTPOKE UMMNOpPTA TOMbKO MpVM YCTAHOBMIEHHOM B OKHE
«HacTtpownka koHdburypauun» Ha 3aknagke «MAmnopT» dnare «HoBbIN
dopmat umnopta» (cm. n. 3.4.5, ctp. 39)

1 ID npuHagnexHocTn knueHTa (2 — dpmpma, 3 — yacTHoe nmuo)

2 1 Paspgenuntenb

3-12 10 ID knueHTa NpUNoXxeHus (M3 NPUBA3KN)

13 1 Paspenuntenb

14-15 2 ID ycnyru

16 1 Paspenuntenb

17 1 Onepauus (0 — cnucanve, 1 — NonosiHeHWe)

18 1 Pasgenutenb

19-28 10 Pasmep nononHeHus unu cnucaHms

29 1 Pazpgenutens

30-69 40 KommeHTapui

70 1 Pasgenutenb

71-78 8 (ao/mm/rr) [aTa npoBefeHus onepaunm

79 1 Paspenntenb

80-87 8 (4y4:mm:CC) Bpems nposeneHus onepavuu

88 1 ** Pazpenurenb

89-98 10 ** Homep NnaTéXHOro nopyvyeHuns

99 1 ** Pazpenurenb

100-107 8 (aa/mm/rr) ** [laTa NNaTéxHOro nopyyeHus

MpumeyaHwue.

Mons, BbiAeneHHbIe XENTbIM LBETOM, UCMONb3YTCA AN1S NPOBEPKM 3anucen davina
umropTa Ha yHMKanbHOCTb. Bo Bpemsi npoBepku Te 3anncu, y KOTOpbIX 3HAa4YeHMs1 BCEX
3TUX MOJIe coBnagarT c yke umetowmmmcs B BJl, otbpaceiBatotcsa (He gobaBnstoT-
Cs1), KaK NMOBTOPHbIE.

[Monsi, OTMEeYEeHHbIE CUMBOMNOM «**», ABMAIOTCA PEKBU3MTaMM MAATEXHOIO NOPyYeHUs.
OHun obpabaTbiBalOTCS NPOrpaMmMon TOSbKO AN NEPBOro BanOTHOIO CYETA.




Bce nons, kpome nonen «KommeHtapumny», «atar», «Bpemsar», a Takke «Homep nnatexHoro nopy-
YeHus» 1 «[lata nnaTexxHoro NopyyYeHusa», AOMKHbI ObITb 06a3aTenbHO 3anonHeHbl U OTAENEeHbl pasgenu-
Tenamu. B kayecTBe pasgenuTensi MCNonb3yeTcsa CMMBON «,» (3ansaTas).

3anonHeHne aTUX NOMen Npou3BOAUTCA MO Crieayowemy npasuny: ecnu B danne tpebyetcs yka-
3aHue «BpemeHun nposeneHusa onepauuun» u / UNU PEKBU3UTOB NNATEXHOIO NOpPyYeHUsa (Homep u gata), TO
nons «KommeHTapuny» n «ata» B HEM JOIMKHbI OblTb 00s3aTenbHO (OHM MOTYT ObITb 3anonHeHbl npobena-
mu). Ecnu Heobxoanmo ykasaTb «gaTy NpoBedeHus onepauuuy, To JOIDKHO ObITb 0683aTenbHO 3anofiHEHO
(MoxHO npobenamun) none «KommeHTapuny.

MpumeyaHue.

Pa3mep nameHeHnsi cuéTta 3a0aéTcs B COTbIX AONSAX €AMHMULbI U3MEePEeHNs ToBapa Unm
ycnyru.

Ecnu pata v Bpemsa npoBegeHns onepauuv He 3adaHbl, TO NOACTaBMAAIOTCA TeKyLmMe aata u Bpems
Ha MOMeHT 06paboTkn channa nmnopTa. B aTom cnyyae He npon3BoAMNTCA NPOBEpPKa Ha YHUKanNbHOCTb orne-
pauum M3MeHeHus cyéTa.

Ecnu B chavine ykazaH HOMep NNaTéXHOro MOpyyYeHus, Npu MMMNOpTE MPOM3BOAUTCA NpPOBepKa Ha
YHMKanbHOCTb 3TOr0 Homepa.

[Mpu cnucaHum HOMeEp W JaTa NNaTéxHOoro AOKYMEeHTa He ykasblBalTcs. Homep gomkeH ObiTb ny-
CTbiIM Mnn paBHbiM 0; Aaata gofwkHa ObiTb MycTOW. YKasbiBaTb «HyneBylO» AdaTty (Hanpumep, B dopmarte
00/00/00) He ponyckaeTcs.

Ecnu c4éT knmMeHTa no ykasaHHOW ycriyre He OTKPbIT, TO OH OTKPOETCH aBTOMaTUYECKN.

Ta6n. 18. BapuaHTbl «<MMnopTa U3MeHEHNUA CYETOB»

Mone B cTpoKe UMNopTa BapuaHT CTPOKM UMNOpPTA UBMEHEHUA CUYETA
1 2
Twn knuenTa (pupma/YIl) Ectb Ectb
ID knneHTa 13 BHeLIHero NpunoXeHunst Ectb EcTb
ID ycnyru Ectb Ectb
Twun onepauumn Ectb Ectb
Pa3mep nameHeHus cuéta Ectb Ectb
KommeHTapui Ectb Ectb
[aTa onepauuun Ectb Ectb
Bpems onepauuu Ectb Ectb
Homep n/n HET Ectb
Oarta n/n HET Ectb
MpusHak «OcTtatok no PL» HET HET
Homep gorosopa HET HET
PuKkcnpoBaHHas LeHa octaTka HET HET
[aTta poroeopa HET HET
MpumeyaHue.
Mons:

— «[MpusHak «OctaTok no OL»»;
— «Homep poroeopay;
— «PurKcMpoBaHHas LeHa ocTaTkay;
— «[daTa goroBopa»
onucaHbl B gokymeHte «Petrol Plus. PI1. OL (cxemb pabombi o @L|)».

PekomeHaaumn no Beibopy popmata «IMNoOpT N3MEHEHMS CHETOBY:
e BapwuaHT 1. M3ameHeHne cuéta knueHTta (noboro);
BapuaHT 2. lameHeHne BanioTHOroO CYETa C yKa3aHMEeM PEKBU3UTOB NSIATEXHOIO NOpyYeHus.
BHMMaHue!
[nsa onepayuu cnucaHusa co cyéta HeobXo0ANMO UCNONb30BaTh TONbLKO BapmaHT 1.



B cnyyae ycrtaHoBneHHoro dnara «HoBbI dopmaT umnopTa» (3aknagka «MAMNOpT», OKHO
«HacTtpowka koHcpurypaumm» — cm. n. 3.4.5, ctp. 39) CTPOKM MMNopTa AOMMKHbI HAYMHATLCS C NOAEHTUU-
KaTtopa Tuna u BapuaHTa uMmnopTa: Ansa BapyaHta 1 — @1, Ans BapuaHta 2 — @2.

Mpymepbl UMIOPTa OAHON N TOW Xe 3anucu B 3aBUCMMOCTM OT COCTOSIHUA ¢hnara «Hosbeii doopmaTt
nmnopTa:

e donar CHAT:

2,0000000014,01,1,0000010100, 10 moromopy N
19/04/06,09:30:00, 236,18/04/06

e (pnar ycTtaHoBneH:

@2,2,0000000014,01,1,0000010100, 10 moromopy N 123456789 ’
19/04/06,09:30:00, 236,18/04/06

PaclumdpoBka 3anucu:

MmnopTtupoBath haiin cyéTta C ykazaHMeM PEKBM3UTOB MIATEXHOrO nopydeHus ana upmbl (Tun
knueHTta = 2) c ID knneHTa = 14 gnsi nepBoro Kowernbka Ha cymmy 101.00, onepauuss — nononHeHue. B ka-
YecTBe KOMMeHTapusi ykasaTb «no goroeopy Ne 123456789 ». l3ameHeHune c4éta npons3Boaunnoch
19 anpensa 2006 r. B 9 yacoB 30 muHyT 00 cekyHA. [MononHeHne cH€Ta KNneHTa Npon3seneHo Ha OCHOBaHUK
nnatéxHoro nopyyeHnsa Ne 236 ot 18 anpens 2006 r.

123456789 ’

Ta6n. 19. Cnucok BO3MOXHbIX OLIMGOK / COOBLIEHUA UMMNOPTA CYETOB KNMEHTOB, 3anucbiBaeMbIX B
log-chann

OwwnbkKa / coobleHune Bo3amoxxHas npuumMHa

Pa6oTa co cuetamu
3anpetyeHa

CoTpyaHUK, yKasaHHbIN B HacTponkax [Ipoepammbl B Ka4ecTBe COTpyaHMKa
ans astoumnopTa (cMm. n. 3.4.5, cTp. 39), MeeT ypoBeHb OOMyCcKa HWKe
YPOBHS «AOMUHMUCTPATOP»

He HangeH nonb3oBaTtenb CoTpyaHUK, yKasaHHbIN B HacTpomnkax [Ipoepammbl B Ka4ecTBe COTpyaHMKa

ans astommnopTa (cMm. n. 3.4.5, cTp. 39), OTCYTCTBYET B CNMCKE NepcoHana

HeepHbIi opmaT cTpokn | dopmat CTpoku channa umnopta He COOTBETCTBYET TpeboBaHuAM (Hanpu-
Mep: HEeBEpHO paccTaBfeHbl 3anAaTble, HEBEPHbI dopmaT AaTthbl, AaTa

Havyana gencteusa 6onblue gaTbl OKOHYaHMA 1 np.)

HeBepHas ycnyra

ID ycnyru, ykasaHHbIN B ¢barne uMmnopTa, otcytcteyeT B Cucmeme

KnuneHTt He HangeH

B B lNpoepammsl He HanaeH ID knueHTa, ykasaHHbIN B dhanne uMmnopTa,
nnbo He ocyulecTneHa npuesska ID gaHHoro knvueHTa B Cucmeme k ero 1D
B CTOPOHHEM npunoxeHun (cm. n. 4.15.1, ctp. 202)

HepnocTtaTouHo cpeacTs
3MUTEHTa

Ha cuyéte amuTeHTa HeaocTaTOYHO cpencTte And nonoJiHeHnA COOTBEeT-
cTBywoLiero CYéTa KNneHTa

CyeT aMUTEHTa He HanaeH

Y aMuTEHTa OTCYTCTBYET CHET MO ycnyre, ykazaHHonW B channe umnopTa ans
MOMOMHEHNS COOTBETCTBYHOLLErO CHETA KIIMEHTA

MoBTopHas TpaH3aKums

VlMI'IOpT CYeTOB C AaHHbIMU NMapamMeTpamMu yxe Obin I'IpOl/I3BeD,éH

[MoBTOpPHOE NNaTexHoe
nopy4eHve

[MononHeHne BanTHOIO CYETA KMMEHTa Mo JAaHHOMY NnaTéxXHoMy nopyye-
HUIO y>Ke ObINo NPoM3BESEHO

Heobxoau-
Mo 3abnoknpoBaThb

MmnopT BbinonHeH ycnewHo. CoobleHne 3annceiBaeTcs B log-cdain, ecnm
nocrne ocywecterneHus wumnopta npesbiweH CIl, u gns  knveHTa
He ycTaHoBIeHa aBTOBMNOKMPOBKa KapT nNpu npesbiwexumn Crl

Heobxoanmo
BaTb

pa36riokupo-

MmnopT BbInonHeH ycnewHo. CoobuweHne 3anucbiBaeTcs B log-cdhann, ecnu
nocne ocyuwecternenns wumnopta CI1 He NpeBblleH, W ANS  KAMeHTa
He ycTaHOBreHa aBTOOMOKMPOBKa kapT nNpu npesbiweHun Cr1

HeunseecTHas owmnbka

MpuumHa owmnbkn He onpeaeneHa, cnegyet obpaTUTbCa B CNyX0y TexHW-
Yeckon NoaaepP>KKu

4.15.6 AMnopT AaHHbIX NO HOBbIM A4OrOBOpPam

MMnopT gaHHbIX N0 HOBLIM AOroBOPaM BbIMOJTHAETCA U3 TEKCTOBOro dhanna; AaHHble O KaxaoM [0-
roBope pasmeLlarotcd B hanne Ha oTAENbHOW CTPOKE.
[na umnopTa BbINOMHUTE crieaylowme AencTBus:
1. Y6eputecb, YTO ON1S KIMMEHTOB, BKIMOYEHHbIX B haninn MMMNOpPTa, YCTAHOBMEHO COOTBETCTBME
Mexay naeHtudukatopom knueHta B OL n naeHTMdukaTtopom, nog KOTOPbIM 3TOT KMUEHT Ymc-
nuTcAa B ApYrom npunoxeHuu (cm. n. 4.15.1, ctp. 202).



2. Bbibepute B rmaBHOM MeHw NyHKT «CepBuc/CBA3b ¢ ApyrMuMmu npunoxeHuamu / Um-
nopT / UmnopT noroBopoB».

3. Hactponte umnopT, kak 3T0 onucaHo B JokyMeHTe (cMm. n. 4.15.2, cTp. 203).

4. Haxmnte Ha KHOMKY . Mo 3aBeplueHWV onepauum MMMNopTa AOroBOPOB KIIMEHTOB Ha

3KpaH BbiBeAeTcs coobuieHune (cMm. Puc. 245).

";f CoobugeH1e

Onepaumua ZaEEplWEHa

X

Hargeno sanuvceit——— MpHHATO Sanucer
"Ecero: 7 [ [pWHATO ACrOBOpOE:

oK ﬂ

Puc. 245. CoobGLieHne o 3aBepLUeHMMN ONMepaLumn MMNopTa AaHHbIX MO HOBbLIM AOroBOpam

Ta6n. 20. ®Popmart danna MMnopTa AaHHbIX O JOroBopax

MopsakoBbIN Mone B ¢hanne Twun nonsa O6s3artenbHoe/
HOMep nons OnuuoHanbHoe
B channe
1 ID npuHagnexHocTn knueHTta (2 — dupma, 3 — | NUMBER (1) Obs3aTenbHoe
YacTHoe NnLo)
2 ID knueHTa B NpunoxeHnn, n3 kotoporo npomsso- | NUMBER (12) ObsasartenscHoe
AnUTCa uMnopT
3 Homep goroeopa VARCHAR2(70) | Ob6sizatenbHoe
4 [arta poroeopa DD/MM/YYYY Ob6s3aTensHoe
5 [arta Hayana gencTeust goroesopa DD/MM/YYYY OnumoHanbHoe
6 [laTa okoH4YaHus AencTeusa gorosopa DD/MM/YYYY OnunoHanbHoe
7 O6Las cTonmMoCTb MO AOroBOPY (B KONewkax) NUMBER (16) ObsasaTtensHoe
8 Pa3mep npegonnatkl No AOroBopy (B Konewnkax) NUMBER (16) Obs3aTenbHoe
9 KommeHTapun VARCHAR2(100) | OnunoHansHoe
10 Tun poroBopa («0» — «O6wwi» porosop, 6e3 | NUMBER (1) O6sa3artensHoe
npuBA3kM K ycrnyram; «1» — «Jlorosop no ycny-
ram»)
MpumeyaHus:

B nonsx «[ata...» rog 0OMmKeH BBOAUTLCSA NOMHOCTbIO (4 3HaKa).

Mpu oTcyTcTBMM Yy AOroBopa AaTbl Hayana wu/vnu gaTbl OKOHYaHWS CpoKa AenCTBUS
AOroBop cyutaeTcst 6eCCpoYHbIM; NPYU €ro MMMNOPTE OCYLLECTBIIAIOTCS Takue Xe npo-
BEPKM Ha MepeceyveHne CPOKOB AENCTBUS, Kak U A5 JOrOBOPOB, MMELLMX KOHKpeT-
HbI CpOK AencTBus (cm. n. 4.14.1.1, ctp. 199).

B kayecTBe pasgenutenein AaHHbIX ucnonb3yetca cumson CHR(27). B cnyyae oTcyTCcTBUS Kakoro-
nMbo pekBu3MTa CMMBOIbI-pa3genuTenn B CTPOKe CriegyloT noapsad, oavH 3a gpyrum: «[[». 3HavyeHus B
YMCNOBLIX MONSAX HE OOMOMHATCS BEAyLUMU HYNsIMK (CneBa); 3HayeHUs B CUMBOJIbHbLIX MOMSX He AOMnor-
HAKTCH KOHLUEBbIMM Npobenamu (cnpaea).

Mpumepsbl 3anucen B hanne nmnopTta A0roBopoOB.

20060KJI 2009/0301/03/2009001/03/2009031/03/2009005000000002000000epeuncien
aBaHc B pasmepe 20,000 pybnenlll

PacwmndpoBka 3anucu:

MmnopTtupoBaTb gorosop ansd cdvpmbl (Tvn knveHta = 2) ¢ ID knueHTa = 6, Homep gorosopa KJl
2009/03 ot 01 mapta 2009 r., gata Ha4ana gewncreusa gorosopa 01 mapta 2009 r., gata okoH4YaHus — 31
mapTa 2009 r.; ctoumocTb no gorosopy 50 000 py6. 00 kon., pasmep nepeumcneHHoro aeaHca 20 000 py6.
00 kon. B kauecTBe KOMMeHTapus ykasaHo «[llepeuuncneH aBaHc B pa3mepe 20,000 pybnewn», Tun gorosopa
«JJoroBop no ycryramy.

20110ArenTcxmiri—1010/01/20090001/01/20090031/03/2009060000003400000007770

PaclumdpoBka 3anucu:

MmnopTtupoBaTtb goroBop Anst pmpmbl (Tvn knveHTa = 2) ¢ ID knneHta = 11, Homep poroBopa
AreHTckuii-1 ot 10 aHBapsa 2009 r., gata Havana gevcteua gorosopa 01 aHBapsa 2009 r., gata OKOHYaHUA —



31 mapta 2009r.; ctoumoctb no gorosopy 60 000 py6. 00 kon., pasmep nepeudncneHHoro asaHca 40 000
py6. 00 kon. KommeHTapuin He ykasaH. Tun goroBopa «O6Lwmii».

Ta6n. 21. Cnucok owmnb60oK MMNopTa AaHHbIX NO AOroBopam

OwunobKa

«HeBepHbIn dopmaT cTpoku». B cTpoke mmnoprta coaoepXuTcs OOMH WM HECKOSbKO HEKOPPEKTHbIX
CMMBOIOB: «,», «’», «{» «}», a TakKke ID knmeHTa He paBeH «2» unn «3», CTOMMOCTb MO AOroBOPY U
npegonnara No OOroBopy oTpuuaTenbHas, Aata Hayana gorosopa Oornblle faTbl €r0 OKOHYaHus, Tvn
porosopa He paBeH «0» unm «1»

«MoBTOopHLIN goroBop». OAHO NN HECKOMNBKO AaHHbIX YHUKAIbHbBIX NOfen UMNOPTUPYEMOro JOroBopa
coBnajatoT C AaHHbIMW BBEAEHHbBIX paHee JOroBOpOB.

lMpoBepka Ha yHUKaNbHOCTb NPOU3BOAUTCS NO nonsM: « Tun knueHta», «ID KnneHtay», «Homep goroso-
pa», «[JaTta goroBopa»

«HeBepHbIN cpok AencTBusa gorosopa». [lepeceveHvre nepnogoB AENCTBMI UMNOPTUPYEMOrO U BBE-
AEHHoro paHee gorosopos (cm. n. 4.14.1.1, cTp. 199)

«He HanpeH knueHT». He ocywecTeBneHa npusaska upmel (HacTHOro nuua) ua anna mmnopTa K Knu-
eHTy B nporpamme (cm. n. 4.15.1, ctp. 202)

«HeBepHble cTOMMOCTbL U onnata no AoroBopy». HeBepHoe 3HayeHne cyMMbl UnKM aBaHca no Aoro-
Bopy. Owmnbka BO3HMKAET B NM06ON 13 crieayoLwwmnx CuTyaumi:

e «CTOMMOCTb NO JOrOBOPY» HE yKa3aHa;

o «[lpeponnata no gorosopy» 6onbLue, YeM « CTOMMOCTb MO SOrOBOPYY;

o «[pegonnata no JoroBopy» He ykasaHa

«He 3apaH Homep goroBopax». B cTpoke nMnopTa He ykasaH HOMep JoroeBopa

«He 3apaHa paTa poroBopa». B cTpoke nmnopTa He ykaszaHa faTta gorosopa

4.15.7 AmnopT TapucoB KIIMEHTOB

MMNopT n3aMeHeHUn TapudoB KNMEHTOB BLIMOMHAETCS M3 TeKCToBoro darnna. OnucaHne dgopmarta
hanna umnopTa npeacraeneHo B Tabn. 22.
[aHHble Ans kaxgoro Tapuda nomeLlaroTcs B OTAENbHY CTPOKY danna. B kadecTBe pasfgenvrens
AaHHbIX ncnonb3yetca cumeon CHR (27).
Coob6LweHuns 06 owmnbKax, BO3HMKAKLMX B NpoLecce MMnopTa npeacraBneHsl B Tabn. 23.
Mpouenypa nmnopTta TapudoB KIMEHTOB NO3BONAET UMMNOPTUPOBATL U3 OPYrOro NpPUMOXeHWs cre-
ayroLine Tapudsbl:
e 0as30BbIN Tapud — 3HaAYeHME LeHb ycrnyrn n3 6asoBoro Tapuda. B 3aBucumoctu ot Tuna 3a-
KPennéHHoro 3a KIMEeHTOM TekyLLero Tapnda Bo3MOXHbI criegyowmne cxembl 06paboTkm cdanna
uMnoprTa:
O €Cnuv 3a KNTMEHTOM 3akpensiéH 6a3oBbIi Tapud, To nocrne obpabdoTku darna nvnopTta B
6a3oBoM Tapude ycTaHaBnMBaeTCHA 3HayeHue LeHbl u3 danna mmnopta (cm. MNMone 5,
Tabn. 22);

MpumeyaHue.

Ecnu gata v Bpems Havana OeWCTBUSI LieHbl YCNYr, yKkazaHHOE B CTPOKe MMMopTa
(cm. Mone 6, Tabn. 22), coBnagatoT (C TOYHOCTLIO A0 CEKYHAbI) C 4AaTOW U BpEMEHEM
Hayana OencTBusA yXe 3adaHHOW B 0a3oBOM Tapudpe UeHbl AaHHOW yCryru, TO npu
0o6paboTke havina umnopTa LieHa ycryrm He MeHsleTcsi, a B chann oT4éTa 3aHOCUTCA
coobueHne 06 owmnbKke NOBTOPHOM LUeHbl: «[loemopHas ueHa» (cMm. Tabn. 23).

O €Cnu 3a KINWEeHTOM He 3akpenrfeHo HWM ogHoro Tapuda, To npu obpaboTtke danna nwm-
nopta B B[] OLl co3paétca HoBbI 6a30BbIN Tapud C YyCTAHOBMEHHBbIM 3HA4YEHUEM LEHbI
OaHHOW ycnyrn 13 danna umnopTta (cm. MNMone 5, Tabn. 22). NaHHbIn 6a30BbIA Tapudg 3a-
KpennsieTcs 3a KNMeHToM;
O €eCnu 3a KIMMeHTOM 3aKpenséH Tapud Co CKMOKoW, To npu obpaboTke darna mmnopra
OH He N3MeHUTCH, a B (panin oTyéTa 3aHecéTcsa cooblieHne 06 owmnbke HecoBnageHUs Ta-
pudoB: «He coenadarom murbl 3akperniaeHHo20 U UMIOPMUPyemMo20 mapugos»
(cm. Tabn. 23).
e Tapud Co CKMOKOWM — 3HAYEHUE CKMAKM C LieHbl ycriyrn n3 6a3oBoro tapuda, 3akpenséHHoro
3a KIMeHTCkum Tapudom (cMm. n. 4.6.2, cTp. 145). B 3aBMCMMOCTM OT Tuna 3aKpenriéHHOro 3a
KITMEHTOM TekyLlero Tapuda BO3MOXHbI criegytowmue cxembl 00paboTku charina nmnopra:



O €Cnu 3a KNMeHTOM 3akpennéH Tapud co ckuakown, To npu obpaboTke canna umnopTta
OaHHbIn  Tapud wu3ameHsetca (B B[l yctaHaBnuMBaeTcd HOBOE 3HAYeHUE CKUOKM
(cm. MNone 5, Tabn. 22)). MNMpu atom 3HaveHune ID BasoBoro Tapuda, ykasaHHOE B CTPOKe
hanna umnopTa, JomkHO coBnagath ¢ ID 6a3oBoro Tapuda, 3akpennéHHOro 3a KrmeHT-
ckum Tapucom B OLL (cm. Mone 4, Tabn. 22). B npoTuBHOM criyvae B ¢hanin oT4éta 3aHo-
cuTcsa cooblieHne 06 owmbKke HECOOTBETCTBUSA TEKyLLEro Tapnda co CKMAKON U MMNOPTU-
pyemoro 6a3oBoro Tapuda: «ra mapuga co ckudkol HeeepHoO ykazaH Homep 6a308020
mapucpa» (cM. Tabn. 23);

O €Cnu 3a KIIMEHTOM 3akpenséH 6a3oBbi Tapud, To Npu 0bpaboTke carina umnoprta oH
He u3MeHuTCs, a B pann oT4éTa 3aHOCUTCA coobLieHme 06 owmnbke HecoBnageHus Tapu-
0B : «He HalideH 3akpenneHHbil 3a knueHmom <ID> mapugh Ne <ID>y;

O €Cnu 3a KIMMEHTOM He 3aKpenneHo HW ogHoro Tapuda, To B ¢hanin oTyé€Ta 3aHOCUTCS
COOTBETCTBYIOLLEE coobLeHne 06 owmnbke «basoesiti mapug ¢ Ne <ID> He HaliOeH».

[na nmnopTa BbINOMHMTE cneayLlimne AeUCTBIS:

1. Y6eputecb, YTO ONA KMMEHTOB, BKMIOYEHHbIX B hanin MMMNopTa, yCTAaHOBMNEHO COOTBETCTBUE
mexagy naeHtudukatopom knmerHta B OLL n ngeHtudpmkatopom, nog KOTOPbIM 3TOT KIMEHT YmC-
nuTca B Apyrom npunoxeHun (cm. n. 4.15.1 Ha cTp. 202).

2. Bbibepute B rmaBHOM MeHi NyHKT «CepBuc/CBA3b ¢ gpyrumu npunoxeHusmu / Um-
nopt / UmnopT TapndoB KIneHTar.

3. B OTKpbIBLUEMCS OKHE HACTpPOWTE MMMOPT, KaKk 3TO onucaHo Bbiwe (cm.n.4.15.2 Ha
cTp. 203).

Haxmnte Ha kHOMKy . Mo 3aBepLleHn onepaumm umnopta TapudoB KNMEHTOB Ha 3KpaH BbiBe-
aetcs coobleHne aHanormyHoe npeactaBneHHomy Ha Puc. 245 (ctp. 211).

Tab6n. 22. ®opmart danna MMnopTa U3MeHeHU Tapud OB KIMEHTOB

Ne nons
n/ne
channe

O6sa3aTenbHoe/
OnuuoHanbHoe

Mone B channe Twun nonsa

1

Twn knneHTa. Bo3amMoXHble 3Ha4YeHus: Ob6sa3aTenbHoe
o  «2» — dupma;

e «3» —u4N

NUMBER (1)

NoeHTudmKkaTop KNMeHTa B NPUIOXEHUN, N3 KOTOPOro Ob6si3aTenbHoe
NPOM3BOANTCA UMMOPT, UM MOEHTUUKATOP KIMEHTa

B O (onpepensietcs HacTporkamu OL)

NUMBER (12)

MaeHTudukartop ycnyrm NUMBER (2) | O6sasatenbHoe

Tun Tapuda. Bo3MoOXHble 3HaYeHUS: Obs3aTenbHoe

«0» — GasoBbll TapuUd;

WXXXXXXXXxxxx» (ID 6a3oBoro Tapuda) — Tapud
CO CKuaKowm (ckugka € LeHbl ycrnyrn M3 6a3oBoro
Tapuda ¢ ykaszaHHbIM ID)

NUMBER (12)

Ons «6asoBoro Tapudpa» B nomne 3anuceiBaetcs abco- ObsasaTensbHoe
MIOTHOE 3HaYeHWe LeHbl B eauHMLAax HauuoHanbHON

BanoTbl, yMHOXeHHoe Ha 100.

Ons Heba3oBoro Tapmcba 3anncblBaeTcd 3Ha4deHune
CKMOKN OTHOCUTENbHO «6a30Boro Tapmcba». 3HauyeHne
YKa3blBaeTCcA B MnpoueHtax unn B eauvHuuax Hauuno-
HanbHOW BantoTbl. 3Ha4YeHne A0MKHO ObiTb YMHOXEHO
Ha 100

NUMBER (10)

[aTa Havana gencteusa Tapuda

DD/MM/YYYY

Ob6sa3aTenbHoe

Bpemsa Havyana gencteus Tapuda

HH:MI:SS

Ob6sa3aTensHoe

Tun ckngkm ot «6a3oBoro Tapuda.
Bo3MoxHble 3HaYeHus:

e «0» — cknaka B egnHMUax HauMOHanbHOW Baro-
Thl;

e «1» — CKMOKa B NpOLEHTaXx.

lMone He 3anonHsieTcs1, ecrnv NMNopTMpyeTcst 6a3oBbIi

Tapud

NUMBER (1)

OnunoHanbHoe




OnucaHue ucnonbsyemoro popmata gatbl (DD/MM/YYYY):
e YYYY —rog (4 3Haka);
¢ MM — mecsay (2 3Haka, AONOSHSETCA cnesa Hyném npu HeobxoaMMocCTH);
e DD — pgeHb (2 3Haka, 4ONonHAeTCH crieBa Hyném npu Heob6xogmmocTu).
OnucaHue ucnonb3yemoro popmara spemenn (HH:MI:SS):
e HH — vac (B 24-yacoBom chopmarte; 2 3HakKa, AOMOSHAETCs crieBa Hyném npu Heobxognmo-
cTn);
e M| — muHyTa (2 3Haka, AONOMHSETCS cneBa HyNém nNpyv HEOOXOAMMOCTHN);
e SS — cekyHAa (2 3Haka, AononHaeTCs crnesa Hyném npu HeobxoamMmMocTH)
Mpumep 1. Ana dupmbl ¢ ID Ne 45 yctaHasnuBaeTcs LeHa «6asoBoro Tapuda» Ha ycnyry ¢ ID=3 B
pa3smepe 10,30. LleHa HaunHaeT gencteoBaTb 13/12/2008 ¢ 09:00:00:

2(]450]30J00J10300J31/12/2008(]09:00:00

Mpumep 2. Ona dupmel ¢ HomepoM Ne 45 yctaHaBnuBaeTcsl ckuaka € UeHbl 6asoBoro Tapuda
(ID 6asoBoro Tapuda — 12) Ha ycnyry ¢ ID=3 B pasmepe 0,25. Ckugka B eamHuuax santotel. Ckngka Havm-
HaeT gewncteoBaTb 13/12/2008 ¢ 09:00:00:

2(145(13(112[125(131/12/2008109:00:00(10

Mpumep 3. Ana dupmbl ¢ Homepom Ne 45 ycTaHaBnmMBaeTCs ckvaka C UeHbl 6asoBoro Tapuda
(ID 6asoBoro tapudpa — 15) Ha Ycnyry ¢ ID=3 B pasmepe 2,00%. Cknaka B npoLeHTax OT LeHbl 6a3oBoro
Tapuda. Cknagka HaunHaeT gevicteosaTb 13/12/2008 ¢ 09:00:00:

2(145(13(115(12000J31/12/2008(109:00: 0001

Ta6n. 23. Cnucok owmnbok umnopTta TapmuoB KNMEHTOB

CoobweHue 06 ownbke Bo3MOXHble NPUYUHbBI

«LleHa meHbLLe nnn paBHa Hymno» 1. 3HayeHune ueHbl ycryrn, ykasaHHoe B dpanne nmnopTa, MeHblue
UNN PaBHO HYIHO.
2. 3HadeHue cKuaku, ykasaHHoe B pairine umnopTa, MeHblle Hynd

(cm. Mone 5, Tabn. 20)

«lNoBTOpHas ueHa» [aTta v BpemMsi Hayana AencTBus LeHbl YCIyrn, ykasaHHoe B CTpOKe
umnopTa (cm. Mone 6, Tabn. 22), coBnagatoT (C TOYHOCTLIO A0 Ce-
KyHAbl) C 4aTOW 1 BpeMeHeM Hadana AencTBUs yxe 3agaHHon B 6a-

30BOM Tapmpe LeHbl 4aHHOW ycnyru

«He coBnagatot Tunbl 3akpenneH- | Owmnbka BO3HUKAET B CAEAYOLNX CUTyaunsX:

HOrO 1 MNOPTVPYEMOTO TapUOB» | o  UMMOPTUPYETCA Tapud CO CKUAKOM NPU YCTAHOBNEHHOM 6a30-
BOM Tapude;

e vMnopTupyeTca 6a3oBbIi Tapud NpyM YCTaHOBIEHHOM Tapude
CO CKMOKON

«Ycnyra Ne <ID> HeakTuBHa» B cTpoke umnopTta ykasaH |ID HeakTMBHOW ycnyru

«Ycnyra Ne <ID> He HangeHa» Ycnyra ¢ ykasaHHbIM B cTpoke umnopTa ID He HangeHa B crivcke

ycnyr

«[Ana Tapuda co cknakom HeBepHO
ykasaH Homep 6asoBoro Tapuda»

ID 6a3oBoro Tapuda, ykasaHHbI B CTPOKE MMMOpTa, He coBnagaeT ¢
ID 6GasoBoro Tapuda, 3aKpenyiEHHOro 3a KIIMEHTCKMM Tapudom
(cm. n. 4.6.2, cTp. 145)

«He HangeH KnneHT» KnneHt ¢ ID, YKa3aHHbIM B CTPOKEe MMNopTa, He HanaeH B crnucke

KIMNEeHTOB

«He HampeH 3akpenneHHbIn 3a
knueHToMm <ID> Tapud Ne <|D>»

3akpennéHHbIN 3a KNMeHToM Tapud He HanaeH B cnucke Tapndos

«YKkasaHHas ckuaka npeBbllaeT
LeHy B 6azoBoM Tapude»

3HaveHne cknaku, ykasaHHoe B CTPOKe UMMopTa, NpeBbllaeT 3Ha-
YyeHue ueHbl ycryru u3 6as3oBoro Tapuda, 3akpennéHHoro 3a Knu-
E€HTCKUM Tapngom

«B ©aszoBom Tapude Tapuda co
ckuakon Ne <ID> He 3apaHa ueHa
ans yenyrn Ne <ID>»

Ona ycnyru ¢ ID, ykasaHHbIM B CTpOke MMnopTa, B 6a3oBom Tapude
He 3agaHa LeHa

«basoBbin Tapucd Ne <ID> He

HanageH»

BbasoBbii Tapud ¢ ID, ykaszaHHbIM B CTPOKE MMMNOPTa, He HanAeH




4.15.8 UmnopT paepxartenen kapt

MmMnopT gaHHbIX O gepxaTensax KapT BbIMOMHAETCA M3 TekcToBoro danna. OnucaHue dopmarta
hanna umnopTa npeacraeneHo B Tabn. 24.

[nst uMnopTa cnucka KNMeHTOB BLINOMHUTE Ccneayowme eNCTBUS:
1. Bblbepute B rnaBHOM MeH nNyHKT «CepBuc/CBA3b C ApYrMMU  MPUINOXEHUSA-
Mu / UmnopT / UMnopT Aepxkartenen».
2. Hactponte nmnopT, Kak 370 onucaHo Bbiwwe (cM. n. 4.15.2, ctp. 203).
3. HaxmuTe Ha KHOMKy . Mo 3aBepLueHMM onepauny MMNopTa CNMUCKa KIMEHTOB Ha 3KpaH
BbIBegeTcs coobLieHne (cm. Puc. 242).

4 Coobuenue x|

Onepaumna saeepweHa

Hatneno zanucel—— rMpuHaTo 3anuocei—————
" Brero: 1 [HDMHWDZ 1

oK |

Puc. 246. CooGLieHne o 3aBepLUeHMMU Onepauun MMNopTa aepxarernen KkapT

4. HaxmunTe Ha kHonky [ OK].

Ta6n. 24. ®opmart darnna MmnopTa gepxxarternen kapt

Homepa cnumBonos KonuyectBO CMMBOOB CopepxaHue nonsa
1-10 10 Mpadpmyecknn Homep KapTol

11 1 Paspenuntenb

12-51 40 OepxaTenb

MmnopT gepxatenen MOXHO BbIMOMHUTL ANA KapT, HaxoA4sLWwmxcsa B MoboM COCTOAHMU, KpoMe COo-
cTosiHMn «He dopmaTupoBaHa» n «He BbigaHa». Ecnu B davine umnopTa OyayT 3anvcK o KapTax, Haxogs-
LLUMXCS B TAKMX COCTOSAHMSX, TO Npu obpaboTke aTux 3anucen B dann oTyéta OyayT 3anmcaHbl coobLieHns
06 ownbke «HeBepHoe COCTOAHUEY.

Mpu obpaboTke panna nmnopta gepxartenen kapt 8 b OLI nponsongyT cnegytowme n3MeHeHus:

e ecnu B davine nMmnopTa Ans KapTbl yKasaH gepXartenb, AaHHble B B[] 6yayT 3aMeHeHbl AaH-
HbIMU 13 (hbanna;

e ecnu B darne mmnoprta ecTb 3anucb, B KOTopon nore «[epxaTtenb» nycroe, AaHHble O
aepxarene Takon kapTel yganstoTtca us b OL,.

Mpumep 3anucu anna:

4001000019,MenBener E.E.

[aHHasa 3anncb 03Ha4aeT, 4YTo KapTa ¢ rpadumyeckum Homepom 4001000019 3akpenndeTcsa 3a gep-
»atenem «MepnBeges E.E.».

4.16 AgMUHUCTpUpOBaHNE

4.16.1 PernameHTHble onepauumn

PernameHTHble onepauuun, AOCTYMNHbIE MOMNbL30BATENSIM C MacTep-40MyCKOM U AOMYCKOM agMUHU-
cTpaTop, BbLIMNOMHAKTCA MO Mepe HeobxogumocTy B OkHe «PermameHTHble onepauun»
(«Cuctema / KoHdurypauus / PernameHT»), npeactaBneHHoMm Ha Puc. 247, no kHomke .

:’;f PernaMeHTHeIE ONepaLHy X|
OnmcaHme

JaHeceHWe kapT 8 HE |«
O8HYNEHHE BREMEHHEX KPEAWTOE
Mogcyer CN C
AETOONOBEWEHMA O COCTOAHMW CYETa o I
AETOONOEEWEHUA 06 WCTEYEHMM LOr0B0pa C

-

OK BhiiATH |

Puc. 247. OKHO BbINOJIHEHUA perfnaMmeHTHbIX onepauumn



B cnucok pernameHTHbIX onepaumin MoryT 6bITb BKMOYEHbI CneayloLlve onepawmu:

3aHeceHue kapT B YC — npu BbINOMHEHMM Onepaummn BCe KapTbl, CUrHamMbHbIA MOPOr AMst KOTOPbIX
npesbliLLeH, 3aHocaTca B YC.

OO6HyneHne BpeMeHHbIX KpeAUTOB — Mpyv BbIMNOMHEHMM Onepauun NpoBepsieTCa CPOK AENCTBUSA
OTKPbITbIX BPEMEHHbIX KpeanToB. Ecnv cpok AencTBua KpeamTa UCTEK, TO OH 3aKpblBaeTcHa (CNUchbiBaeTcs C
oBepgpadrTa).

MoacuéTt CIN — npu BbINONHEHUN onepaLlmy NPON3BOAUTCS OOHOBNEHNE CUTHAMBHbIX MOPOroB.

ABTOONOBeLWEHNs1 O COCTOSIHUM cYeTa — MNPU BbINOSIHEHUN OnepaLMn NPOU3BOAUTCH aBToMaTu-
Yyeckoe co3aHue OMoBeLLEHU C AaHHbIMKU 06 ocTaTkax no cyetam knmeHToB. OnoBeLLeHns co3garTes Ans
KMMEHTOB, Y KOTOPbIX HacTpOEHbl aBTOMaTuyeckue onoBelleHnss «OcTaTok no cuyeTy» (cm. n. 4.4.8.1,
cTp. 87). Co3aaHHble OMNOBELLEHNSI OTNPAaBMSIOTCA Ha NEKTPOHHBIN aapec KNneHTa

ABTOOMNOBelWEHUs1 06 UCTeYeHUU JoroBopa — Mpw BbINOMIHEHUU OMepaumm NPOBEPSOTCA CPOKU
OKOHYaHUSA OEeNCTBUSA OOrOBOPOB C KMMEHTaMu, y KOTOpbIX ycTaHoBneH ¢dnar «KoHTponvpoBaTbk CPOK Aewn-
CTBUS JoroBopa» Ha 3aknagke «[aHHble» (cMm. n. 4.4.2, cTp. 63). Co3gaHHble ONOBELLEHUS OTMPaBNAOTCA
Ha 3MEKTPOHHbIN agpec KNUeHTa.

[ns chopmmpoBaHns cnucka pernameHTHbIX onepauui, BbINONHUTE crieayowme AenCTBUS:

1. BblbepnTte B OCHOBHOM MeH0 NyHKT «Cuctema/ KoHdwurypauus / PernameHT». B oT-
KpbiBLUEMCS OKHe (CM. Puc. 247) oTobpaxaeTca onpefenéHHbIN B NporpaMme npu e€ ycTaHoBKe
CMUCOK BO3MOXHbIX perfnamMmeHTHbIX onepaumuii.

1. BbibepuTe pernameHTHble onepaunm NyTéM YCTaHOBKWM UIN CHATUSI driaroB B COOTBETCTBY-
oKX NONAX. YCTaHOBMEHHbIV doriar 03HavaeT BbINONHEHNE AaHHOW onepaunn.

2. Haxmute Ha KHOMKy . Mo 3aBeplweHnn onepaumn Ha 3KpaH BbiBeAEeTCS MHOPMALMOH-
Hoe coobLLeHNe O pe3ynbTaTe NPoBeAeHMS onepaunn.

MpumeyaHwme.

3agaHHbIn Habop pernameHTHbIX OMnepauui.MOXHO BbIMOMNHATL B aBTOMaTUY4ECKOM
pexume (npu kaxgom asTtosanycke OLl). YnpasneHve gaHHON BO3MOXHOCTbIO OCY-
wecTensdeTca ¢ nomowbio napametpa AutoReglament (dann petSor.ini, cekums
[MAGIC LOGICAL NAMES] (cM.dokymeHT «Petrol Plus. PA. OL{»)).

4.16.2 CepBuCHbIe (hyHKLUN

B nporpamme OLlI npeaycMOTpeHo BbINONHEHNE Cneayowmnx CEPBUCHbLIX YHKLUNIA:
e pe3epBHOe coxpaHeHune 6asbl gaHHbiX («CepBuc / Pe3epBHoe coxpaHeHue»). Co3naér
pes3epBHbIe KONUK Ans BOCCTAHOBMEHWS npeablayLiero Habopa gaHHbIX B criydae cboes B pabo-
Te Cucmembl VM MNepPCOHanNbHOro KOoMMbloTepa. HacToaTenbHO pekomeHOyeTcsi YCTaHOBUTb
dnar «lpegnarate BbINOMHUTE Pe3epBHOE COXPAHEHUS MPU BbIXxOAe U3 nporpaMmmbl» (cm. 3.4.4,
cTp. 37). B atom cny4ae okHO «Pe3epBHOe coxpaHeHue» OyaeT OTKpbIBaTbCH aBTOMAaTUYECKM
npu 3aBepLUeHMn ceaHca paboTbl C NPOrpamMmoN;
e ontumusaumsa bf. Ontumusaumio B[] cnegyeT npoBOAUTb HE pexe OJHOro pasa B Mecsu, a
TaKke ecnu:
o HabnopaeTca 3ameTHOe yMeHblueHue npoussoautenbHocTy MO 6e3 n3ameHeHns npo-
rpaMMHO-annapaTHOM YacTu U XxapakTepUCTUK CepBepa U ceTu;
o Mpon3BOAMINOCE BOCCTaHOBMNEHUE 6a3bl AaHHbIX.
e XypHan cobbiTun («Cuctema/ XKypHan co6biTuin / MonHbINY) U XypHan Mo BbiGoOpy
(«CucTtema / XXypHan cobbitTuin / Mo BbIGOPY»). B npouecce akcnnyatauumn nporpammbl OL|
BCe onepauuu, nposoammble B B[, dmkcupyroTcs B XKypHane cobblTuiA C ykaszaHvWem patbl U
BpemeHu ux nposegeHus, a Takke ®NO nonb3oBaTens, KOTOpbIM 3Ta onepauns Hbina cosep-
weHa. B none kommeHTapus Takke oTobpaxaeTcsi katanor cpana Ans BbIFPY3KM XypHana co-
ObITHIA.
MpaBuna paboTbl ¢ AaHHBIMW DYHKLMAMN onncaHbl B 4okymeHTe «Petrol Plus. PA. OL».

4.16.3 OononHuTenbHble PYHKLUN

4.16.3.1 3anyck npocpammbi u3z Ol

[na 3anycka no6on gpyron nporpammel 13 nporpammbl OLL, BbINONHWUTE cnegyrowmne JeNCTBUS:
1. BeblbepuTe B rmaBHOM MeHI0 NyHKT «Cuctema / BeinonHuTb». Ha akpaH BbiBegeTcs 3anpoc
(cm. Puc. 248).



" 3anyCK npor paMMbl ﬂ

Orrpemt: |

OK | OTMEHa Odzop |

Puc. 248. lInanoroBoe OKHO 3anycka nporpammbl n3 Ol

2. HaxmuTe Ha kHonky | 0630p |.

3. B okHe «OTKpbiTUe thannay» Hangute n BbligenuTe gainn, KoTopbin TpebyeTcs OTKPbITb, U
HaXmuTe Ha KHomnky | OTKpbITh |. [yTb K BbIBpaHHOW nporpamme oTobpasutcst B none «OTKpbITbY
(cm. Puc. 249).

OK OTMEHa | Odzop |

Puc. 249. lInanoroBoe OKHO 3anycka nporpammbl u3 OL| ¢ 3anonHeHHbIM nonemMm «OTKpbITb»
4. [nsa 3anycka BbIGpaHHOW NporpamMmmbl HaKMUTE Ha KHOMKY .
BHUMAHME!

MyTb K charny 3anycka He JOIMKEH coaep)KaTb CUMBOJIOB KUPUMULLbI.

3anyck npunoxexun us Ol chavinom spneika (*.Ink) He nogaepxveaeTcs.

4.16.4 HewTaTHble agMUHUCTPATUBHbIE (PYHKLIUMK

K HewTaTHbIM agMUHUCTPATUBHBIM (YHKUMAM OTHOCATCA «[lpMem TpaH3aKuMm M3 KOP3WHbI» W
«[eHepaTop TpaH3akuui». [ns Mcnonb3oBaHWs reHepaTopa TpaH3akuuUin HeobXoaMMO 0BpPaTUTBLCS B CIyX-
Oy TEXHNYECKON NOAAEPKKN.

4.16.4.1 lNMpuém mpaH3aKyul U3 KOP3UHbI

Bce TpaH3akumu ¢ TO, NpuHSTbIE B MpOLIECCE UHKAccaLun, MOMELLATCS BO BPEMEHHYIO Tabnuuy u
B Tabnuuy, HasbiBaemylo «Kop3auHoin». ObpabaTbiBaloTCsl TpaH3aKuMM U3 BpeMeHHoro channa, a B «Kop-
31MHE» OHW XpaHATCS 6e3 N3MeHeHus.

Mpu BO3HWKHOBEHWUW Npobnem ¢ BpeMeHHbIM hannom (yaanéH, ovmLLeH unum ucnopyeH go obpabor-
KM TpaH3aKLMIN) ero MOXHO BOCCTaHOBUTb, NPUHAB Tpebyemble TpaH3aKuum U3 KOP3uHbI.

[ns BbINONHEHUS onepauun BLINONHUTE creayoLwne AenCcTBUS:

Bbibepute nyHKT rnaBHOro MeHw «TpaH3akuum / MpueMm u3 KoOp3uHbly. OTKPOETCA OKHO
(cM. npumep Ha Puc. 250).

";f MNMpHEM K3 KOP3WHBI x|

Ot pate: M
Ho garer IU3."IDB."IDE

[ Mo reprHany
[ Na kapre

0K | OTHEHE |

Puc. 250. lInvanoroBoe OKHO BBOAA Nepuvoaa TpaH3aKuumn

Mo ymonyaHuIO TpaH3aKuMU U3 KOP3WHbl MPUHUMAKOTCA MO BCEM KapTaM W TepMUHanam
(dbnarun «lo TepmuHany» u «No kapTam» BbIKIOYeHbl). U3MeHss cocTosiHue hnaros, NpUém TpaH3akumi n3
KOP3WHbI MOXXHO NPOM3BECTU C PasnMYHON AeTanu3aunen, BNioTb O OAHON KapTbl U OQHOIO TEpMUHana.



1. Haxmute Ha kHorky |OK| OTkpoeTcsi OKHO NpOCMOTpa TpaH3akumii (CM. Mpumep Ha

Puc. 251).
";f MpoCMOTP TPaH3AKLWA ﬂ
Korpa I 3aqro I Yer I [ae | Kapra I Tun
10240 11:38:00 2 |BO0.000 1 4000 3 4000000505 JTHF - ckuika B konelfikas ;I
081210 15:15.55 5 |B00.000 1 4000 3 4000000102 | THP - ckuoka B konefkas
031240 03:00:00 | 30.000 27 |30.000 27 4000 4 4000000109 | Oeder kapTe!
081240 09:00:00 | 30.000 27 |30.000 27 4000 4 4000000109 | OeteT kapTe
281140 083217 100.000 2 [100.000 2 4000 1 2002000007 | Oeder kapTe!
25110 081515 |10.000 & |10.000 1 4000 1 2002000007 | OeteT kapTe
25140 081518 10000 2 [10.000 5 a0 1 2002000007 | Meder kapTh!
2510 081517 [10.000 5 [10.000 4000 1 2002000007 | NeteT kaprel ht
2511410 10:35:20 K.apTa oneparopa4000000005
Bcero 498 {fhent KpRANT
Otkyaa Mo rogery -k pefier
---* Online
- pacunpeHHa fopmar
MpuHATE BCE | MpLHATE Fackpeme | OTMEeHa

Puc. 251. Cnucok TpaH3akuum gns npméma

2. Bbibepute Tpebyemyio TpaH3akumio U Haxkmute Ha kHorky |MpuHATb | Ecnm Tpebyetca
NPUHATb BCE HaMAEHHbIE TPaH3aKUmMn, HaXXMnUTe Ha KHonky | TpuHATL Bce |.
3. [puHaTble TpaH3aKuun 6yayT NOMeLLEHbl BO BpEMEHHbI doann. MpoBeanTte nx oopaboTky.
KHonka | PackpbITh | JaéT BO3MOXHOCTb Bonee AeTanbHOro NpocMoTpa TpaH3akumi onepauumn ob-
cnyxuBaHusa no kaptam Petrol Plus n no kaptam JIHP, nonyyeHHbIx ¢ TepmuHana (cm. Puc. 202, ctp. 176).

4.16.4.2 NeHepamop mpaH3akyul

Ecnu TpaHsakumm ¢ TO no kaknum-To NpuynHam He nonanu B 6a3y JaHHbIX, TO OHU MOTyT ObITb BBE-
OeHbl BPYYHYIO MO cepTudukaTty TpaH3akuumn, HaneyataHHOMY Npu COOTBETCTBYIOLWMX HacTpomnKkax TepMu-
Hana B mocrnegHux ctpokax yeka (cm. n. 4.10.1.3, ctp. 173). Npn 60NbLLIOM KONMYECTBE TPaH3aKUUA py4HON
BBOZ UX MO cepTudmkaTtamMm 3aHMMaeT MHOro BpeMeHu. 'eHepaTop TpaH3aKLMi 3aMeHsaeT pydYHou BBOA, Ya-
CTUYHO aBTOMAaTU3NPYs 3TOT Npouecc.

[nsa reHepaumm HY>XHOrO Bam KONMYECTBa TpaH3aKUMi HEO6XOOMMO MOMy4uTb B CNyxbe TexHuye-
CKOWM NoagepKKn TpU COCTOsIHMA Napons (nocrnefoBaTensHOCTb Lndp).

BHUMAHMUE!

eHepaumsa TpaH3akuuii NO KapTaM CTOPOHHEro aMuTeHTa Ha cBomx TO ocyllecTBns-
eTcsa ¢ nomollblo BeG-nHTepdenca (cm. n. 4.16.4.3, ctp. 223). [Npun OTCYTCTBUM TaKOM
BO3MOXHOCTM HEOOXoAMMO NpefocTaBuUTb B CMyXKOy TeXHWYECKOW nogaepkku nvch-
MeHHOe NOATBepXAeHWe obpalleHuns. ®opma nucbma npuBedeHa B MNPUMOXKEHUN
(cm. MpunoxeHune 2).

OTKkponTe NyHKT rmaBHOro meHio «TpaHsakuum / FeHepaTop» 1 B COOTBETCTBYIOLLME MONSA OTKPbIB-
werocs okHa (cM. Puc. 252) BBeauTe Tpu nonydeHHbIx koga. OTkpoeTcst okHO (cM. Puc. 253).

¥ Beop napona |
Nezeee eremmmersr ]

Bropoe cocToAHMe: |

a
TDETbB COCTOAHKWE!

OK | O1HeHa |

Puc. 252. [lInanoroBoe oKHO BBOAa Napons AN reHeparopa TpaH3aKuum

£4 Boibop npoexTa x|

| O1HeHa |

Puc. 253. BbI6op npoekTa ANA reHepaumMm TpaH3aKuumn



4.16.4.2.1 'eHepamop mpaH3akyul morniaueHbIX Kapm

[nsa reHepauuun TpaH3aKuun No NAaTEXHbLIM KapTaM BbINOMHUTE cnegylowmne OeNcTBUs:
1. BblbepuTe NpoekT, Ansg KapT KOTOporo Bbl hopMMpyeTe TpaH3akumio (B 4aHHOM cryvyae —
OL). OTkpoeTca OKHO reHepaTopa TpaH3akuumi (cMm. npumep Ha Puc. 254). OnucaHue nonen
npuBeaeHo Huxe (cm. Tabn. 25).

i
Onepauma Iﬂeﬁer KapTEI j
Dara [08A1040  [15:20:51
K.onuuecTen TpaHSakuHil I 100
K.apTa knueHTa | 2007 Q00001 BriGop
Hormep kowenkka Sa 4To [3rUTEHTa KapTel] |_3 Beifiop
Horep Kowenkka Yem [3qTeHTa kapTel] |_1 Brifop
Cyrar4a 5a 4To NASTHAW | 20.00
Cyrdtda Yetd NASTHAM | 500.00
Hortep TeptauHana IW Brifop
Kapra oneparopa | 20071000062 BriGop
CaenaHa & onling ;w
GUID TpaHsakum9 |
rBBOA TPaH3AKUHH NOANBHOCTH
NoAnsHocTs ¥ Cyrarda vera peaanoI 0.00
BOHYC Ha Kap‘rel 0.00
rEEoa TPAHZIAKUHH HAUHCAEHHA GOHYCOE —————————————
BoHycEl [ M areHeHHE 60choB| 0.00
OK OTMEHa |

Puc. 254. OkHo reHepaTopa TpaH3akuumn ansa npoekra OL

Ta6n. 25. NMapameTpbl reHepupyemMon TpaH3akumu ansa npoekta OL

MapameTpbI reHepupyemom
TpaH3aKuum

3HavyeHue napameTpa

TpaH3akuusa obcnyxusaHus

Onepauus

Twvn onepauun TpaH3akuun, KOTOPY Heobxoammo copmmnpoBaThb. Beibu-
paeTcs u3 crnmcka

[ata

[aTa 1 Bpems TpaH3aKunn (C TOYHOCTbLIO IO CEKYHAbI)
BHUMAHUE!

Mpn BBOOE TpaH3akuuu Bo3BpaTa (OTMEHbl) HeObXo-
anmo, 4tobbl BpeMs €€ cosgaHust 6bino xoTsa Obl Ha
3-5 cekyHn Oonblle BpemMeHW CO34aHus COOTBET-
CTBytOLLEN TpaH3akuun gebeta (kpeamTa)

KonnyectBo TpaH3akuuit

B none ykasbiBaeTCsi ocTaBLUEECS KOMMYECTBO TpPaH3aKUMIA, 3aka3aHHbIX B
cnyxbe TexHu4eckon noaaepxku. Nocne Kaxgon creHepupoBaHHOW TpaH-
3aKLMM KONMMYECTBO YMeHbLUAETCsl Ha «1». NMpu 3aKpbITUM OKHa 3HaYeHuUe
CUéT4YMKa He cOpacbiBaeTcs

KapTa knueHTa

Homep kapTbl knueHTa. [ns BbiGopa KapTbl KIMEHTa HaXKMUTE Ha KHOMKY
BbI6Op |, pacnonoxeHHyo HanpoTue nons «KapTa knueHTa»

Homep kowenbka 3a 41O
[MnaTunu] (amuTeHTa KapTbl)

Homep ycnyra, 3aKasaHHOM Ha TEPMUHanNe. Bb|6wpaeTc;| M3 Cnncka BcexX

JOCTYMHbIX YCNYr, OTKPbIBAKLIErocsi Npu HaxaTuuM Ha KHonky | BbiGop
cnpasa OT JaHHOro nons

Homep kowenbka, Yyem [nna-
TMNY] (SMUTEHTa KapThbl)

Homep ycnyru, KoTopoi onnaynBanachk ycnyra, 3akazaHHasi Ha TepMuHare
(ecnu pac4€T npor3BOAWNCSt YCNYron 3a ycnyry, TO yKka3sblBaeTcs HOMep
yCryru, 3aka3aHHOW Ha TepMUHarne; ecrnv pacyéT npousBoauncs no nepe-
CYETY (M3 NepBOro BanOTHOrO Kollesibka), TO ykasbiBaeTcs ycryra «py6-
nu»). Bug onepauun otobpaxaeTcs B Yeke B CTPOKE C Ha3BaHUEM YCMyru.




MapameTpbl reHepupyemMomn
TpaH3aKuum

3HauyeHue napameTpa

Onepauus Mpumep cTpoku Yeka
[ebeT kapTbl Ay 92-———————————- (IEB.)
KpeauT kapThbl Ay 92-—-——-————-- (KPEL.)
Bosspar Ha cuéT, BosspaT Ha kapTy Ayt 92-—----—----- (BO3B.)
OTmeHa kpeauTa KapThbl Ay 92-—-—---- (OTM.KPET.)

Cymma 3a 4YTo nnatunm

Konnyectso ycnyru, 3aKkasaHHOM Ha TEPMUHAnNe

Cymma yem nnaTunu

KonuuyecTtBo ycnyru, KOTOPOW NPOU3BOAWMCA pacyéT Ha TepmuHane. [Npu-
3HaKOM TOro, YTO onniata ycrnyru npou3Boamnachb U3 Kollernbka B HauMo-
HanbHOW BaniTe (T.e. Mcnonb3oBanacb nepecyéTHasi cxema obcnyxusa-
HUA) ABNAKOTCA CTPOKKN B Yeke «LleHa 3a <HasBaHue_ycnyru>» n «Onnave-
HO <npecduKc_BantoTbl>». Hke npuBeaéH pparmMeHT Yeka:

JToro JI 10.00
lleHa 3a JINT 23.00
OmylaueHo PYB 230.00
B T.u HIC PVYB 38.33

Homep TepmuHana

Homep TepmuHana, Ha koTopoMm 6bino obcnyxusanve. [Ons BbibGopa
TepMUHana HaXxmute Ha kHomky | Belibop |, pacnonoXeHHyto HanpoTMB Nons
«Homep TepmuHana»

KapTta onepaTopa

Homep kapTbl onepaTopa, OTKpbIBLUEA CMEHY Ha TepmuHane, rge Obino

obcnyxmBaHue. [na Bbibopa kapTbl onepatopa HaXMUTE Ha KHOMKY
BbI6Op |, pacnonoXxeHHy HanpoTUB 3TOrO MO

CpenaHa B online

MpusHak online-TpaH3akumn (cMm. gokymeHT «Petrol Plus. PI1. Ol
(6ononHeHue rno modyrnto ONLINE)»)

GUID TpaH3akuum

YHuKanbHbIN Homep online-TpaH3akumu. XpaHnuTtcs B B
aBTOpm3aumoHHoro cepsepa (AC). Beogutcs Bo um3bexaHue 3agBOeHUs
TpaH3akuMi nNpu  UX reHepaumm  BpydHylo. 3anpawwvBaetcs Yy
agmuHuctpartopa AC

GUID TpaH3akuun pebeta

YHUKanbHbI  HOMeEp BblOpaHHOM TpaH3akuuu, KoTopas onpegensieT
onepaumio gebeTta, NO KOTOPOW HYXHO CreHepupoBaTb TpPaH3aKUWIO
Bo3BpaTa. [lone nosBnseTca ToNbko nNpw BblbOpe Tuna onepaumm
«BosBpaT Ha cyeT» unu «BosspaT Ha kapTy». Beibop TpaH3akummn gebeta
ocyLlecTBrgeTcs Mnocrne 3agaHus napaMeTpoB reHepupyemon TpaH3akuum
C NMOMOLLILIO KHOMKM | >> ], pacnonoxeHHol cnpaea oT nons

TpaH3akuusa nosanbHOCTU (MONA AOCTYMHbI NPY NOAKIMIOYEHHOM KOMMeEpPYECKOM Moayne «J10sanbHOCTbY;
dnar «J1o9nbHOCTbY» B OKHE reHepaTopa TpaH3aKkuuii yCTaHOBIEH)

Cymma yem pearnbHo

OkoHuaTenbHasi CTOMMOCTb YCIyrn No pesynbTataMm obcrnyxmnBaHus (C y4é-
TOM GOHYCOB)

OOHyC Ha kapTe

Konnyectso 6OHyCOB Ha KapTe no ntoram 06CJ'Iy)Kl/IBaHl/IF|

TpaH3akuua 60oHycoB (Mons 4OCTYNHbI NPU NOAKMHOYEHHOM KOMMeEpYeckoM Moayne «J1osanbHOCTbY;
dnar «BboHycbI» B OKHe reHepaTopa TpaH3aKL Wi yCTaHOBIEH)

N3meHeHne GoHycoB

Konnyectso 6OHyCOB, Ha KOTOpoO€e U3MEHUICA pasmep 6OHyCHOrO Kowlenb-
Ka no ntoram 06CJ'Iy)Kl/IBaHI/Iﬂ

MpumeyaHus:

1. Tlpw obcnyxmBaHum no kKapTe ¢ GOHYCHbIM KOLUIENbKOM (MOAKMOYEH Moayrb
«JloAnbHOCTbY) MOXET BbITb ChopMMPOBaHO A0 3-X TpaH3akumi: obcnyxunsaHus, no-
ANBHOCTU N HAYMCrEeHNss BOHYCOB.

2. ®narn «JlosinbHoCTb» U «BOHYCbI» AOCTYMHbI, ecnu B none «Homep kowenbka
yeMm (3MUTEHTa KapTbl)» BbiOpaHa nepeas BasnoTHas ycnyra.




2.

3apanite HeoOXxoauMble NapaMeTpbl U HAXXMUTE Ha KHOMKY . Mporpamma copmupyet

TpaH3akumio (KoNn4ecTBO TpaH3akuui, AOCTYMHbIX AN (DOPMUPOBAHUSA YMEHBLUUTCS Ha OAHY) U
BblaacT coobLieHre 0 3aBepLueHnn onepauun (Ccm. npumep Ha Puc. 255).

:*:f CoobuweHue

K.onuIecTED TRaHZakLMEE 1

oK |

X

Puc. 255. CoobGLieHne o 3aBepLueHUn onepaumnmn opMMpoBaHUsA TPaH3aKLMA

3.

HaxmuTte Ha KHOMKY coobLLeHuns n, ecnu Tpe6yeTc;|, npoaoJnKnTe reHepauuio.

4, [ns 3aBepLUeHNs reHepaLumn TpaH3aKUuuii HaXXMuUTe Ha KHomnky | OTMeHa |.

5.

MpumeyaHue.

MpoBeaute 06paboTky creHepupoBaHHbIX TpaH3akuuin (cMm. n. 4.10.2 Ha cTp. 175).

Mpw reHepauuy TpaH3akUMKU Bo3BpaTa, HeNocpeacTBEHHO nepes eé cozgaHueM, B OL
BbINONHSIETCA npoBepka Hanuvuus B B yxe o6paboTaHHOW TpaHsakuuu aebe-
Ta / Bo3BpaTa (Mo KapTe unv no cyéTy), coBnagatoLlei no BpeMeHu co3aaHns, Home-
py KapTbl M HOMepy TepMuHana c reHepupyemoit TpaHaakuuen. Mpyu HaxoxoeHum
TpaH3aKuuW, CoBMnagatoLLei No npoBepsieMblM KpUTEPUAM, HOBas TpaH3aKuusl He co-

3aaéTcs.

4.16.4.2.2 'eHepayus mpaH3akyul JTHP

MpumeyaHue.

Hannuve paHHOM YHKUMKM 3aBUCUT OT KOHMrypaumm npuobpeTEHHON Bamu

Cucmemsbl.

[ns reHepauuy TpaH3akUMiA Mo AUCKOHTHBLIM KapTaM BbINOMHWUTE criegyloLlime eNCTBus:

1.

BbiGepute NpoekT, Ans kapTbl KOTOPOro Bbl hOpMUpYyeTe TpaH3akumio (B AaHHOM cryyae —

JIHP) (cm. Puc. 256). OTkpoeTcsa OKHO reHepatopa TpaHsakuun JIHP (cm. npumep Ha Puc. 257).
OnwucaHne nonen npuBeaeHo Hmke (cMm. Tabn. 26).

LRGN -

0K | 01MEeHa

X

Puc. 256. Bbi6op npoekTa JIHP ansa reHepauuu TpaH3akuumn

&

0K

:!_}f FeHepaTop TPaH3aKUHH

Tun onepatmu I CruMaka c ueHel

Tun crMokK I CrHaka B Konedkas

Brisop

Britop

Hara 081040 [1315:25
K. ONHYSCTED TPaHZAKLMA |—1DD
KapTa kadeHTa I 40000007 00
Horep kowenkka 53 4o [3MHTEHTa KapTeI) |_1
Cypivaa | 480,00
Crunka I 26.00
Horep TeprauHana IW
Horiep 3mHTeHT  [TephuHana) IW
Bazogan ueHa I—'IUU
BoHyc ;.....

| OTMEHA

Britiop |

Puc. 257. OKkHO reHepaTtopa TpaH3akumin ans npoekta JIHP co cHATbIM chnarom «BoHyc»



Tab6n. 26. MNapameTpbl reHepupyemMon TpaH3akumu ana npoekta JIHP

MapameTpbl reHepupyemom
TpaH3aKuuu

3HauyeHue napameTpa

Twun onepaummn

Tun onepauun TpaH3akUMK, KOTOPY Heobxoammo copMmnpoBathb (BUA
CKMAKN — C CYMMbl UM C LEHbI). B 3aBMCMMOCTM OT BMOa CKUOKU WH-
dopmauus B Yeke BbIrmaguT no-pasHomy. MNpu Buge ckngkm «C LeHbl» B
Grnoke oTOOpaXxeHUs LieHbl NpUCYTCTBYET CcTpoka «LleHa dokT.3a» ¢ pac-
CUMTaHHOW LIEHON C Y4ETOM CKUOKM

Tun cknugku Bbibop Tuna ckugkm gns popmmpoBaHusa TpaHsakumm JIHP (cnoco6
HauucreHns ckugku). Tun CcKMaku oTobpaxaeTcs B YeKe B CTPOKe
«Ckunaka»

Hata [ata n Bpema TpaH3akuumn (C TOYHOCTbIO A0 cekyHAabl). [ns onepauun

BO3BpaTa AaTta M BpeMsi BBOASATCS TOYHO TakMMM Xe, Kak U Ansi onepa-
umn gebeta

KonnyectBo TpaH3akuuii

B none ykasbiBaeTCs OCTaBLUIEECS KONMMYECTBO TPaH3aKUWUA, 3aKa3aHHbIX
B criyx0e TexHu4eckow nopaepXku. BoHycHble TpaH3akuuuM cuMTaloTCs
OTOENbHBIMY TPAH3aKUMAMKU M MPU 3aKase TPaH3aKuUi UX KONMYECTBO
TOXe HeobOX0AMMO y4YuTbiBaTh. [locne Kaxgon creHepupoBaHHOW TpaH-
3aKUMN KONMNYECTBO YMeHbLuaeTcsa Ha «1». pu 3akpblTUM OKHa 3Haude-
Hue c4éTymnka He cOpacbiBaeTcs

KapTa knueHTa

Homep kapTbl knueHTa. [Ans Boibopa KkapTbl KNUEHTa HAXMUTE Ha KHOMKY
Bbi6op |, pacnonoxeHHyto HanpoTus nons «KapTta knveHTa»

Howmep kowenbka 3a 4to (3Mu-
TEHTa KapThbl)

Homep ycnyru, 3akasaHHOW Ha TepmuHane. [ns Bbibopa ycnyru

HaXkmMuTe Ha KHomMKy | Beibop |, pacnonoxeHHyto HanpoTus nons «Homep
KoLlerbka 3a YTO (AMUTEHTAa KapThl)»

Cymma KonuyecTtBo peanbHO OTNYLWEHHOW KAWEHTY ycnyrn (T.e., Hanpumep,
nUTpbI, ecnu ycryra TonnueHas)
Cxunoka [ €Cnn ycTaHoBrneH Tun ckuakn «Ckugka B NpoLeHTax», TO yKasblBa-

€TCA NPOUEHT CKUOKW;

e  ecnu ycTaHoBneH Tun ckuakm «Ckuaka B Konewmkax», TO yKkasbiBaeT-
CSl KONMYECTBO Koneek, pasgenéHHoe Ha 10 (Hanpumep, Npu cknake
50 koneek B norne 3agaértca 5)

Homep TepmuHana

Homep TepmuHana, Ha koTopom 6biio obcnyxusanue. [Onsa Bbibopa

TepMUHara HaXmMumte Ha KHOMKY Bbl60p, pacnonoXXeHHyr HanpoTuBe
nonsa «Homep TEPMUHaANa»

Homep amuTeHTa (TepmuHana)

HOMep SMUTEHTA, Ha KOTOPOM NPoBOANITIOCb O6Cﬂy)KI/IBaHVIe

basoBas ueHa

LleHa ycnyru, 3agaHHas B TepMuHane Ha MOMEHT NpoBeAeHUsI TpaH3ak-
unm

HaxaTtue Ha KHoMnKy | BbIBOOp |, pacnonoxeHHyo cnpaBa OT Takux nosien Kak:
e  HOMEp KapTbl KINEHTA;
e  HOMeEp KowlerbKa 3a YTo (AMUTEHTa KapTbl);

(] HOMEP TepMunHana

OTKpbIBAET CMMCOK COOTBETCTBYIOLLMX 06BEKTOB A1 Bbibopa.
2. Ecnu HeobxogmMMo creHepupoBaTb TpaH3aKumilo M3MeHeHust GOHycoB, ycTaHoBuTe dnar
«BboHyc». Bua okHa ans reHepaumm TpaHsakuun JIHP nameHntca (cm. npumep Ha Puc. 258).




3. 3apaiite HeobxoanMble napameTpbi (M. Tabn. 27) u HaxmuTe Ha kHonky [OK|. Mporpamma
cchopmupyeT TpaH3akumu (KONMYECTBO TpaH3akuMW, OOCTYMHbIX Ans (hOPMUPOBaHUSA, YMEHb-
LUNTCA Ha OOHY) U BblAacT coobLLeHme 0 3aBepLUeHM onepauun.

5
DNara 084040 [13.1525
K.onuqecTEo TpaHzakLmHil 100
Kapra knnetTa | 4000000100 BriSop
Homep kowenska 3a vTo [3MUTEHTa KapThI] |_1 Brigop
Harep TepMHHana I Luju]uj Briiop |
Homep amuTeHT a [TeprdHana) I 2001
K.omuecTen GoHycos I 15.00
K.OHEYHER SoHYC I i 105.00
BoHyc F

0K | OTHEHA |

Puc. 258. OKHO reHepaTopa TpaH3akKuum 60HycoB

4. HaxmuTe Ha KHOMKy n, ecnu TpebyeTcs, NPOAOIDKMTE reHepauuio.

5. [ns 3aBeplUeHusl reHepaummn TpaH3akumii HaXKM1Te Ha KHonky | OTMeHa |.
6. [MpoBeauTte 06paboTKy CreHepUpPOBaHHbIX TPaH3aKLWNA.

Tab6n. 27. MNapameTpbl reHepUpPyeMon TpaH3akuum ans popMMpoBaHUs TpaH3aKLuuim 60OHycoB

MapameTpbl reHepupyemomn
TpaH3aKkuuun

3Ha4yeHue napameTpa

Jarta

[ata n Bpems TpaH3akumm (C TOYHOCTbIO A0 CEeKyHAbl)

KonnyectBo TpaH3akuuii

B none ykasbiBaeTcs KONMMYECTBO TpaH3aKUMiA, koTopoe Obifio 3akasaHo
B cnyx6e TaxHu4ecKkow noaaepxku

KapTa knveHTa

Homep kapTbl knueHTa. [Ons BbiGopa KapTbl HaXMWUTE Ha KHOMKY
BbI60p |, pacnonoxeHHyo HanpoTue nonsi «KapTta knueHTa»

Homep kowenbka 3a 4to (aMu-
TEeHTa KapThbl)

Homep ycnyru, 3akazaHHON Ha TepMmuHane (Ans BbiGopa ycrnyrm Haxmu-

Te Ha kHonky | BbiGop |, pacnonoxeHHylo HanpoTus nons «Homep Ko-
Wenbka 3a YTO (AMUTEHTa KapThbl)»)

Homep TepmunHana

Homep TepmuHana, Ha koTopoM 6blio obcnyxuBaHue (ans Bblbopa

TepMUHana HaXmute Ha KHOMKy | Bblbop |, pacnonoxeHHylo HanpoTuB
nons «Homep TepMmuHana»)

Homep amuTeHTa (TepmuHana)

Homep SMUTEHTA, Ha KOTOPOM NPoOBOANITIOCb O6Cﬂy)KI/IBaHVIe

Konuuectso 6oHycoB

Konnyectso 60HyCOB Ha4YMNCNEeHHbIX Ha KapTy

KoHeuHbIn 6oHyC

O6wwit nToroBbin GOHYC Ha KapTe C Y4ETOM HauYnCneHHbIX HOHycoB

4.16.4.3 Beo0 mpaH3akuyuu no cepmughukamy om cnyx6bl mexHu4eckol

nodoepxKu

[ns BBOga TpaH3akuun no ceptudukaTy Heobxoammo:
1. Yepes BebO-vHTepdENC OTKPbITb CUCTEMY YMNpaBneHus 3asiBkamu (ganee Mo TeKCTy —

OTRS). [Ons

3TOro

HeoOxoaMmMo B agpecHonW cTpoke 6Opaysepa BBeCcTM http://

support.smartcard. ru.
2. B cucteme OTRS 3anonHuTb 3asBKy Ha reHepauuio TpaHsakumu (nogpobHee CM. CTaTbio
«/ FAQ / OTRS / FeHepaTop ceptucdmkatoB TpaH3akumm B OTRS (KnueHTCKUM UHTep-

chenic)»).

3. Tlocne nonyyenus ceptudumkarta TpaH3akumm U, B criydyae paboTbl B online-pexume, yHu-

KanlbHOro HOMepa

online-TpaH3akuyumn

(GUID  TpaHsakumu) BbIOpaTb MYHKT  MEHK0



https://support.smartcard.ru/otrs/index.pl?Action=AgentFAQ&Subaction=Explorer&CategoryID=0
https://support.smartcard.ru/otrs/index.pl?Action=AgentFAQ&Subaction=Explorer&CategoryID=1
https://support.smartcard.ru/otrs/index.pl?Action=AgentFAQ&CategoryID=1&ItemID=1441
https://support.smartcard.ru/otrs/index.pl?Action=AgentFAQ&CategoryID=1&ItemID=1441

«TpaH3akuum / CepTucmkar creHepMpoOBaHHbIX TPaH3akuun». Ha skpaHe nosBUTCSA OKHO
«CepTudmkaT creHepupoBaHHbIX TPaH3aKUuun» (cm. Puc. 259).

MpumeyaHue.

CepTudumkaT TpaH3aKuuM Bam COOBLUMT crykba TexHUYeckoi noadepxku, a ans no-
Ny4yeHus1 yHKanbHOro Homepa online-TpaHsakumm obpaTuTech k agMmuHucTpaTopy AC.

:’;{ CeprvdMKaT CreHEPHPOBAHHLIX TPAH3AKLHA |

CepTIdmIK aT:
kLw2RABIzIHE B:5M s T 0 aGLOpCuUG maoBpzdmH Gih+Z ey fechFObpy+D O pgFdT altk va/pzHt

e |0 zlg90pl0k Bed Mo BG Fiwded /e T it LanceMFD T A OWR ZDEFT +jxa 0 gPDF | +52 402832P
shcxHEmS L H

Casnata g anline [
GUID Tpanzatumm |
GUID TpaHzakuMy neteTa IFE1 B136E48BCA293B 22BE 2441 CRA43B0 B I

OK | OTmeHa |

Puc. 259. OkHo «CepTudmkaTt creHepupoBaHHbIX TPAH3aKLUN»
4. B none «CepTudumkat:» BBECTU CepTUdUKAT TpaH3aKLUK.

MpumeyaHwme.

Mocne BBoga cepTudmkaTa TpaH3akuMm Bo3BpaTa B OkHe nosiButca none «GUID
TpaHsakumm gebeta». B gaHHOM none Heobxooumo ykasaTb YHWKaNbHbI HOMEP
TpaH3akumm gebeTa, Mo KOTOPOW Obin BbINOMHEH BO3BpaT. [nA 3TOro Haxmute Ha

KHOMKY 1 BblbepuTe TpaH3akuumio gebeTa.

5. [pu pabote B online-pexume yctaHoBuTh dnar «Caenana B online» 1 B none «GUID TpaH-
3aKumMn» BBECTU YHUKarbHbIN HOMepP online-TpaH3akuun.

BHUMAHMUE!

Mpu pobaeneHun online-TpaH3akuun HacCTOSATENBHO PEKOMEHOYEM YKa3biBaTb €€ YHU-
KanbHbIn HoMmep B none «GUID TpaH3akuuuy». B npoTMBHOM crnyyae BO3MOXHO NOSAB-
nexve gybnukaTa TpaH3aKkuuK.

6. HaxaTb Ha KHOMKy . Mocne pobaBneHus TpaH3akumy B 0asy AaHHbIX Ha 3JKpaHe
nosiBuTcs coobuieHne: « TpaH3akyus ycriewHo 0obasnieHa.

MpumeyaHus:

1. Tpu HEKOPPEKTHOM BBOAE [AaHHbIX Ha 3KpaHe NosIBUTCS cooblueHue: «HegepHbil
cepmucbukam». B 3TOM criy4ae HEOBXOAMMO HaxaTb Ha KHOMKY coobLueHmns n
NOBTOPMTH BBOZ, laHHBIX TPAH3aKLNM.

2. Tpu cdopmupoBaHMM TpaH3aKLuMu BO3BpaTa, HEMOCPEeACTBEHHO nepes e€ co3fa-
HueMm, B OL| BbinonHseTcst npoBepka Hanuunst B Bl yxxe obpaboTaHHOW TpaH3akuum
pebeTa / Bo3BpaTta (No KapTe uUnm no cYETy), coBnagatoLllen No BPpEMEHU CO3aaHus,
HOMepY KapTbl 1 HOMEpPY TEPMMHANa ¢ Co34aBaeMoln TpaH3akumen. Mpu HaxoxaeHnn
TpaH3akuuu, coBnagatoLLen No NpoBepsiemMbiM KpUTEPUSIM, HOBas TPaAH3aKUWUsi HE CO-
3g0aéTcs.

7. HaxaTb Ha KHOMKY coobLUEeHNss U, ecnu TpebyeTcsl, BBECTU [OaHHble ApYro
TpaH3aKuum.

8. [Ons 3aBeplieHus paboTbl ¢ gaHHon dyHkumen OL| HaxaTb Ha KHOMKy B OKHe
«CepTudunkaT creHepMpoBaHHbIX TPAH3aKLUN».
9. O6paboTtaTtb fobaBneHHbIe TpaH3akuum (cm. n. 4.10.2 Ha cTp. 175).

MpumeyaHue.

Mpu nogknio4éHHOM KomMepyeckom moayne «RFID» HeobGxoammo Takke BBECTU HO-
mMep paguomeTku B none «Homep RFID» B okHe «CepTudmkaT creHepupoBaHHbIX
TpaH3aKuuny.




MHPOPMALNA ONA KOHTAKTOB

Mo Bonpocam, cBSA3aHHbIM C AaHHBLIM NporpamMMHbIM oGecnedyeHnem, npockba obpallaTtbcsa no crie-
AyloLnM agpecam:

Komnanust HKT CogTBap

Cnyx0a TeXHMYEeCKOoM NoaaepPKKU

125315, MockBa, JleHuHrpaackui np-T, 4. 72/2, bl « AnkoH»
e-mail: support@fleetcor.ru

TenedoH:+7(800) 555-4421

Cnyxba TexHM4YeCcKon NoAAEePKKU

01023, Kues, yn. errapesckasq, 62, og. 32
e-mail: support@fleetcor.ru

TenedoH: +38 (044) 594-8111.

Cnyxb6a TexHn4eckon nogaepxku

050000, r. Anmatbl, ¥Yn. Anteke 6u, gom 62, ocpuc 210

e-mail: support@fleetcor.ru

TenedoHbl: +7(727) 295-2774, +7(727) 250-7359, +7(727) 328-1313

Pa3paboTunk ocTaBnsieT 3a coboi NpaBo BHOCUTb B Cucmemy nsmeHeHus 6es
npeaBapuTENbLHOro YBEAOMIEHNs Nonb3oBaTtens



mailto:support@fleetcor.ru
mailto:support@fleetcor.ru
mailto:support@fleetcor.ru

NMPUNOXEHUE 1.

LIBETOBOE OTOBPAXEHWE 3AMNMUCEN

Tabn. 28. LiBetoBoe 1 rpadmyeckoe oToopakeHMe 3anucen o nepcoHane

OTob6paxeHue 3anucu o NnepcoHane
(uBeT wWpudTa n oHa)

MpuuuHa oToGpaxeHus

CuvHun uBeT

MepcoHan B paboTe, UMeLWNiA TOT UM UHOW YPOBEHb AONycKa

YéEpHbIn UBeT

MepcoHan, 4onyck KOTOPOMY He Ha3HayeH

KpacHbi uBeT

YBOMEeHHble

Kypcus

MepcoHany HasHayeH Naporb

Ta6n. 29. LiseToBOe 1 rpadmyeckoe oTobpakeHue 3anucen o KNnneHTax

OTo6paxeHune 3anUcCK O KIIneHTe
(uBeT wWpudTa n poHa)

MpuunHa oTo6paxeHus

CwvHui uBeT Ha ronybom goHe

TekyLas 3an1cb O KNneHTe

Benbin uBeT Ha KpacHoMm oHe

OctaTok Ha c4éte knmneHTa 20, Ho MeHble CI1 (T.e. KNMeHT aBns-
€TCsl JOMKHNKOM)

YEpHbIN LBET Ha KpacHOM ¢hoHe

Ocrtatok Ha c4éTe knueHTa <0 n meHblie CI1 (T.e. KNMMeHT aBnseT-
CSi JOIMKHUKOM)

YEpHbIN UBET Ha XENToM (poHe

OcTaToKk Ha c4éTe KnueHTa npeBbilaeT MHPOPMALMOHHbLIW MOPOT.
Mpn aToM kapTbl kNMeHTa BnokmpoBaTbCa He ByayT, Tak Kak cur-
HarnbHbIA NOPOr HEe NPeBbILLEH

KpacHbiii uBeT

3anucb o KnneHTe yoaneHa

TemHo-cepbIl UBET

3a KNMeHToM He 3akpennéH Tapud

Kypcus

Y KnneHTa eCTb BPEMEHHbIN KpeauT

Ta6n. 30. LiseToBOE 1 rpacdhmyeckoe oTobpaxeHue 3anucein o kKaptax

OTobGpaxeHue 3anucu o KapTe
(uBeT wpudTa n hoHa)

MpuunHa oToOpaxeHus

KapTbl

Benbim UBeTOM Ha kpacHOM poHe oTobpakaeTcs HOMep

OTleu,aTeanoe 3Ha4YeHne Nno KowerbKy

Fony6b||v| LBETOM 0To6pa>|<aeTc;| 3anncb O BJlagenbLe

KapTa cnyxebHas

CwvHnM uBeTOM OTOGpaXkaeTcsa 3annch

0 BnagenbLe KapTa knneHTckas

KpacHbi uBeT Ha 6enom coHe

Kapta Haxogutcsa B YC Gonee 6 mecsueB

Kypcus

OTtdhopmaTmpoBaHHbIe KapTbl

Ta6n. 31. LiBeToBoe u rpacdhmueckoe oTobGpaxeHue 3anucen o Tapucax

OTo6paxeHue 3anucum

(uBeT wpudTa n doHa)

o Tapudpax MpuynHa oToOpaxeHus

CepbiM LBeTOM OTOBpaxaeTca Tapud
CepbiM LBeTOM OTOBpaxaeTcsa Tapud
CepbiM LBeTOM OTOBpaxaeTcsa Tapud

TepMuHarnos
ONS KNNEeHToB
nepecyéTta ans TpaHauta

Tapud He 3aKkpennéH 3a TepMUHANIOM
Tapud He 3aKkpennéH 3a KIIMEHTOM
Tapud He 3aKpennéH 3a SMUTEHTOM

Ta

YépHbIM LBETOM OTOOpaxaeTcsi Tapud TepMmnHanos
YépHbIM LBeTOM OTODOpaxaeTcs Tapud KIMEHTOB
YépHbIM LUBETOM OTOOpaxkaeTca Tapud nepecdéra ang TpaHau-

Tapud 3akpennéH 3a TepM1MHaNnom
Tapud 3akpennéH 3a KIIMEHTOM
Tapud 3akpennéH 3a aMUTEHTOM

Ta6n. 32. LiBeToBoe u rpadmyeckoe oTobpaxeHue 3anucen o TepMmHanax

OToGpaxeHue 3anMcu O TepMUHane
(uBeT wWpundTa N HaYepTaHue)

MpuyunHa oToGpakeHus

Cepbitt uBeT WpudgTa

Tapud He 3akpenniéH 3a TepMuUHanom




OToGpaxeHue 3anMcu O TepMUHane MpuyunHa oToGpakeHus
(uBeT wWpudTa N HayepTaHue)

B rpade TO 3HaueHue «0» kpacHbiM | TepmuHan He 3akpennéH 3a TO
LBETOM

KpacHbl uBeT wpudTa* CBobogHas namaTb TepMuHana Ans 3arpy3ku OTMOXEHHbIX U3-
meHeHun (O n OUI) n / unn YC pocTturna 3agaHHOro Kputude-
CKOrO 3Ha4yeHus

Benbin uBeT wpudTa Ha KpacHOM | HepoctaTtovHO mamsATu TepMuHana (nepenonHeHune) ans sarpys-
doHe* KM OTNOXEHHbIX nameHeHun (O n OUI) u / nnn YC

Benbii doH Y TepMnHana npeBbIlLEeH CPOK MHKaccauun (3agaétcsa B Ha 3a-
knagke «O6meH / MHKaccaumsa» B okHe «KoHdurypaumsa cu-
cTeMbl» (ONA OTKPbITUS JaHHOro OkHa BblbepuTe «Cucte-
ma / KoHdmrypaums / Hactponka», cM. gokymeHT «Petrol Plus.
Pr1. Ol (dononHeHue no ydanéHHoU UHKaccayuu)»)

Kypcus* TepmyHan B npouecce MHKaccaumm NpuHAn 1 3arpysvn B cebs
MO, nogaepxmBatowee paboty c HCO

MpumeyaHwme.

B cTpokax Tabnuubl, BblgeNeHHbIX CUMBOMOM 3BE&3a404Ka (*), onncaHHbIA CTUNb 0TO6-
paxxeHns 3anncen CoOTBETCTBYET AENCTBUTENBHOCTU TOMBKO Npu cnocobe noaroTos-
KM K nHkaccauum n3 OLL.




MPUNOXEHME 2. 3AABKN HA TEHEPALIMIO TPAH3AKLIMA MEXXOMUTEHTHOIO
OBCJITYXUBAHUA

Ta6n. 33. 3asiBKa Ha reHepaLMI0 TPAH3aKLMN MEXIMUTEHTHOro 06CnyXuBaHUA

MpuymHa npoBeaeHNst TpaH3aKL MK

HaTtaun BpeMA nposeneHna TpaH3akuynm ¢ TOYHOCTbIO O CeKyHAO

Tun onepauun (nebet, BO3BpaT Ha CYET)

Homep KkapTbl knveHTa

HasBaHue ycnyrun «3a 4yto»

JlokanbHbI HOMEpP ycnyrn aMnTeHTa - Blnagernbla KapTbl

Bug onepaumu (MMTpbl 3a NUTPbI UK NEPECYET)

Cymma 3a 4yto nnatunum

Cymma 4yem nnatunu (oTnuyaeTcs B criyvae nepecyéra)

Homep TepmuHana

Homep kapTbl onepaTopa

Ta6n. 34. 3asiBKa Ha reHepauumio TpaH3akuumn JIHP MeXXaMUTEeHTHOro o6cnyKuBaHus

MpuynHa npoBeaeHNs TpaH3aKuun

Tun onepauun (CKMka ¢ CyMMbl, CK1aKa C LieHbl)

Twn cknaku (kon., %, Bosspat no JIHP)

[ata Bpems (80 cekyHa)

Homep kapTbl KnueHTa

HassaHune YCnyrun «3a 4to»

JlokanbHbIN HOMEpP YCMyrM SMUTEHTA - BNagenbLa KapTbl

Cymma 3a 4YTOo nnaTtunm

Ckuaka

OMUTEHT, rae obcnyxmnnuco

Homep TepmuHana

Basosas ueHa ycnyru «3a 4to»

Tabn. 35. 3asBKa Ha reHepaLu1io TpaH3akuum 6oHycoB JIHP mexaMuUTeHTHOro o6cnyxnBaHus

npl/l‘-WIHa npoBeaeHnAa TpaH3akumm

HaTtan BpemMA npoBeneHnda TpaH3akumn ¢ TOYHOCTbHO O CEeKyH

Homep kapTbl KnueHTa

HasBaHwue ycrnyru «3a 4to»

JlokanbHbI HOMeED yCnyrn aMnUTeHTa - Blagesbua KapTbl

Homep TepmnHana

Konuuectso 60HycoB

KoHeuHbIn 6oHYyC




PyKOBO,EI,CTBO nonb3oBaTtensd

MpumeyaHus:

1. B ctpoky «Cymma 3a 4TO nnatunm» 3aHOCUTCS KONUMYECTBO MPUOBPEeTEHHOWN
ycnyru (Hanpumep — konu4yectso nutpoB). B cTpoky «Cymma, yem nnatunu» 3aHo-
cuTCa Nbo KONMYeCcTBO NPUOOPETEHHONM yCryr npu onnaTe TOBapoB U YCIyr U3 co-
OTBETCTBYIOLLEro MM Kollenbka kapTbl, NMMBo obliasi cymma Mokynku (Hanpumep —
KonmyecTBo pybnen), ecnyu onnata Npou3BOAuIIacb M3 MEPBOro «BasKOTHOIO» KO-
LernbKa KapTbl MO MEPECHETY.

2. B cTpoky «JlokanbHbIi HOMEp YyCnyrm aMUTeHTa Bnagenbua KapTbl» 3aHOCUMTCA
NnopsigKOBbIA HOMEpP NoKanbHOW ycnyru B cnucke ycnyr OLL amuTeHTa Bnagenbua Kap-
Tbl (cM. . 3.5, cTp. 41).

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcus: 7.00.7.4 229/231

Bce uckntounteneHble aBTopckme npasa npuHagnexatr OO0 «HKT CodTteap».
lMepenava faHHOro JOKYMEHTa UNnu NpaB Ha Hero TPeTbUM NuLaM, ero pacnpocTpaHeHne, paBHO 1 UCMONb30BaHNe
NHbIM 06pa3om 6e3 nnucbMeHHoro cornacusa npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



NMPUNOXEHUE 3. HAUBOJIEE YACTO BCTPEYAEMbIE OTKA3HbIE TPAH3AKLUNA

Tab6n. 36. Hanbonee yacto BcTpeyaemblie OTKa3HbIe TPaH3aKUUMU U CNOCOOLI YyCTPaHEeHUA MPUYMH OT-

Ka3a
Kon HasBaHue YcnoBus nomMelieHUs B OTKasHble DencTtBus
1 TepmuHan vyxoro amuteHta | ObcnyxmnBaHue Obino npoBegeHo | Obpatuteck B CnyxOy
Ha TO CTOPOHHEro aMUTEHTa TEXHUYECKOW NOAOEPXKKU
2* HewussecTtHas kapTa Cxema pabotbl He dwunuanbHas; | Obpatutecs B cnyxby
KapTa, No KOTOpoWn ObINo NMpoBede- | TEXHUYECKON NOAAEPKKU
HO obCcrnyxnBaHuMe — Hallero amu-
TEHTa, HO OHa He 3aperncTpupoBa-
Ha B B[]
3 HeunsBecTHbIN TepMmHan TepmuHan ¢ Takmm Homepom He | [lobaBbTe AaHHble O Tep-
3aperncTtpmpoBaH B B[] MuHane B B
4* OMUTEHT KapTbl HEU3BECTEH B cnucke HeT Homepa amuTteHTa, | Boirpysute ns lL 6enbin
KOTOPOMY MPUHaANEeXuT KapTa CMUCOK 3MWUTEHTOB, MNpwu-
mMuTe M obpaboTtante ero
B OL, nocne yero BbInon-
HVUTE NPWEM OaHHOWM TpaH-
3aKumK
5* He HangeHa ycnyra Ycnyra otcytcTByeT B cnucke ycnyr | lobaBbTe ycnyry B cnu-
oy COK
6 He HangeH Tapud 3a TepMuHanom He 3akpennéH Ta- | 3akpenute Tapud obcny-
pud obcnyxmeaHns XunBaHua
7* He 3apaHa ueHa Llena ycnyrm B Tapudpe knueHTa | 3akpenute 3a [OaHHbIM
uw/vnu Tapude TepMuHana pasHa | KNMMEHTOM WM TepMUHaNom
«0» Tapud obcnyxmBaHus
10* MoBTOpHas TpaH3akuus TpaH3akuus 6bina npuHsaTa paHee Ypganute TpaH3akuui u3
KOP3WHbI OTKa3HbIX
13 OTKpbITME CMeHbl He HaraeHo | MpuHATa  TpaH3akuusa  3akpbiTvs | BeimonHuTe nowuck Tpax-
CMeHbl Ana koTopon B B[] OTCyT- | 3aKUMW OTKPLITUA CMEHbI
CTBYeT TpaH3aKkumsi OTKpPbITUS cMe- | (Kop3uHa, in-dannbl  u
Hbl T.4.). Ecnu TpaH3akuusa
HangeHa, npumute eé
(ecnu TpaH3akuua Hange-
Ha B KOP3WHE OTKa3HbIX,
npegBapuTensHO  ycTpa-
HATE MpUYMHY OTKasa).
Ecnn  TpaH3akuma  He
HangeHa, obpaTutecb B
cnyxoy TEXHUYECKOWN
NOLAEPKKM
18* TpaH3akuus  obcnyxuBaHusa | [ns TpaH3akuuu Bo3BpaTa (Ha kap- | BbinonHuTe nouck Tpak-
He HarngeHa Ty/Ha CYET) He HaleHa TpaH3akuus | 3akumm geberta (kop3uHa,

nebeTta no atom kapTte

in-cparinel 1 T1.4.). Ecnu
TpaH3akuus HangeHa,
npumute eé (ecnu Tpax-
3aKuMs HamgeHa B Kop-
3MHEe OTKasHbIX, npeaBa-
pUTENBbHO YCTpaHUTE Npu-
YnHy oTkasa). Ecnn Tpan-
3aKuna He HangeHa, o6-
patutecb B CIyx0y Tex-
HUYECKON NoaaepXKu




19* HeBepHasi cymma TpaH3akumm | [ins TpaH3akuuii Bo3BpaTa (Ha kap- | Obpatutecb B cnyx0y
obcnyxumBaHus Ty/Ha CYET) B HAWOEHHOW TpaH3aK- | TEXHUYECKOW MOAAEPXKKM
umm cymma pgeberta MeHblue 4Yem
cymma Bo3BpaTa
40* KapTa 6bina nepegaHa TpaHnsakuusa obcnyxuBaHusa 6bina | MNepegante KapTy HYXHO-
obpaboTaHa nocne nepegayn kap- | My knueHty (cm. n. 4.10.3,
Tbl HOBOMY Briagensuy cTp. 177)
66* HesepHbii octaTtok no ®L| Mo cxeme J3KoU wmnn NPL, He | Cospante octatok no PL
HanpgeH octaTok no ®L| nnu cymma
octaTka no ®LI meHbLle yem cymma
B TpaH3akuum
71* Kowenek kapTbl He HaaeH Ha momeHT npuéma TpaH3akumm Ha | Obpatutecb B  Ccnyxby
KapTe He ObINo KOoLEeNnbKa, U3 KOTO- | TEXHUYECKON NOAAEPKKU
poro Nnpov3BoAunacs onnata
103* | Yyxas kogorpamma Homep amuteHTa-nonyyatena B | Obpatutece B  cnyxby
KoOOrpaMme He COOTBETCTBYET HO- | TEXHUYECKOM NOJOEPX KN
mepy amuteHTa OL]
104* | OmMuTeHT He HamgeH (obcny- | Homep amuteHTa, Ha Yben TO npo- | Beirpysute n3 MU, 6enbin
XVBaHWS) BOAMIOCbL OOCNYyXUBaHWE, OTCYT- | CMUCOK SMUTEHTOB
CTBYET B CNUCKE AMUTEHTOB
106 MoBTOpHasi Kogorpamma Kogorpamma yxe npuHMManacb B | YAanuTe kogorpaMmmy
Ol (npoBepka ocyLiecTBNAeTCA No
XypHany obmeHa)
110* | EcTb Takow TepmuHan dunuanecHas cxema; u3 POLU npu- | Yaanute kogorpammy
WM JaHHble O 3aKpenneHun Tep-
MUHana, KoTopblIil y>ke ecTb B B[]
115* | HeepHbii dopmaT kogo- | dopmaTr Kogorpammbl He cooTBeT- | Obpatutecb B cnyxby
rpaMmmbl cTByeT ycrtaHoBneHHomy. OLl He | TexHuuyeckon nogaepxku
MOXET NPUHATbL TaKyr KogorpaMmmy
119* | NosTopHOE OU OaHHble o peanusauyumn OI/OC | YoanuTte TpaH3aKumio
yxe npuHATel B B
124* | JIUMUT yXe N3MEeHEH Mocne peanusaumn OUJT n oo npo- | YaanuTe TpaH3akumo

BedeHus1 nHkaccaumm 6binu BbINon-
HeHbl onepaunmn no KowenbKy

* — owmnbka MOXeT BO3HUKHYTb Npu paboTe yepes ML, (POL)

MpumeyaHwue.

Mocne ycTpaHeHUst BO3MOXHOW MPUYUHBLI MOMELLLEHMST TPaH3aKLMM B OTKa3Hble Heob-
XOAMMO NPUHATL OTKa3HY TPaH3aKLUMI0 U3 KOP3WHbI OTKA3HbIX.

BHUMAHUE!

Mpu obpalleHnn B cnyxby TEXHUYECKON NOALEPXKKM MO BOMPOCY MOMELLEHUSI TpaH-

3aKumMmM B

KOP3WHY  OTKa3HbIX

Heobxoaumo

BbIiCNaTb

CKPUHLIOT Opay3epa

«OTKasHble TpaH3aKkuunun». I'Iepep, CHATMEM CKPpUHLUOTa yCTaHOBUTE KYpCOp Ha Hy)KHOIZ

TpaH3aKuunn.




